










Raymond Mills of Rochdale, 

Lancashire has been 

a member of Rochdale 

Ramblers for several years.  

He is pictured here taking a 

break on a walk at Hardcastle 

Craggs.
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Pet’s corner

Work, rest and play

This is where we feature tenants who would like to find 
a pen pal.   

Duncan Curtis wanted to appear on our pen pal page 
this time.  You can read about him below.  If you want 
to write to Duncan, contact Alan Greig-Robinson, Tenant 
Participation Co-ordinator, (see address on the back 
page).  Alan will pass your details on to Duncan.  If you 
would like to appear on this page in the next newsletter, 
please send Alan a short description of yourself, your 
interests and what type of person you would like to write 
to you, plus a photo of yourself, if possible.

Duncan Curtis, Doncaster, South Yorkshire

Duncan is 47.  He likes sport, 
especially football and he is 
also sporty himself, having won 
a silver medal at the Special 
Olympics event last year for 
throwing the softball.  He likes 
listening to ABBA and classical 
music, and enjoys musical 

theatre.  Duncan loves his holidays, particularly visiting 
Spain and Turkey.  In his spare time he likes to watch 
TV and enjoys country walks.  He loves animals and has 
adopted a donkey at the Donkey Sanctuary in Leeds.

Here are more photos of 
our tenants and their pets.
If you have a pet why not send us a photo 
of you both?  Send a short description 
along with your name, address and 
telephone number to the address on the 
back page.  You might see your photo in 
the next newsletter.

Here are more photos 
of our tenants’ activities.
If you have a job, hobby or sport you like 
doing, we would love to see a photo of it.  
Send your photo to the address on the back 
page, along with your name, address and 
telephone number and a short description 
of what you are doing in the photo.  Your 
support worker may help you with this.  You 
might see yourself in the newsletter!

Carol Pounall of Leyland, Lancashire and her housemates enjoyed a holiday to the Scottish Highlands.  They visited a local museum which was originally a spa where the water was thought to cure illnesses.  Carol is pictured here in the museum with a life-like wax model of the ‘doctor’.

Tommy Arnold, Aigburth, 
Merseyside
Tommy Arnold sent in this photo of 
himself with Albert the rabbit.  Albert 
and his housemates love their new 
pet.

John Evison, Scunthorpe, North 
Yorkshire
John enjoys looking after his new cat 
Millie.  He said she is very playful, has lots 
of toys and is full of energy.

Pen 
Pals

Newsletter feedback questionnaire
£25 shopping vouchers went to:  
Jenny Duncombe of Loughborough, Leicestershire 

Repairs reply form
£20 shopping vouchers went to:
November:  	 Shaun Roberts, Anthony Cromwell, 

Ronald Scales, Clive Thompson from 
Little Horwood, Buckinghamshire

December:	 James Smith, James Gilbanks, John 
Rogers, Robert Slater from Preston, 
Lancashire

January:	 Tenants from Ashton-under-Lyne, Greater 
Manchester

February	 Tracey Newton, Wendy Bowles, Gillian 
Palmer from Great Yarmouth, Norfolk

March:	 Joyce Simpson from Leyland, Lancashire

White goods and furnishing repairs 
questionnaire
£25 of shopping vouchers went to:
September – December Emily Voutt, Sara Elderfield, 
Cindy Rudling from Cromer, Norfolk
January – March Edward Murray, George Richardson 
from Galasheils, Scotland 

Here are the names of the lucky tenants who 
have won prizes since the last newsletter.
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Tommy Brown, above right, has taken charge of 
the recycle bins at his home in Liverpool.  With 
his support worker’s help he makes sure the right 
waste products go into the correct recycling bins, 
and that the bins get put out for collection.

Are you involved in any 
green or recycling schemes?  
Do tell us about them, see 
back page for the address.

Housing staff Joanne Carpenter (left) and Sue 
Winrow help give out free light bulbs

Progress Care Housing tenants are being given low 
energy light bulbs to help them save money and 
energy.

Progress Housing Group successfully applied for 
15,000 free light bulbs from Scottish and Southern 
Electric to give to tenants who receive housing 
benefit. 

Adrian Smith, Stock Condition Manager for 
Progress Housing Group said:  “As an organisation 
we are very keen to improve energy efficiency in our 
properties.  By switching to low energy light bulbs 
tenants will save at least £7 per bulb per year in 
electricity alone.  And as each bulb lasts for at least 
8 years this means a saving of about £54 per bulb.”

A bright idea!

Tommy’s going green

Lucy Devlin, Birmingham
Lucy was delighted to be able to have a 
pet at her new Progress Care Housing 
home, after moving from her previous 
accommodation where they were not 
allowed.  She told us “I love Sooty, he’s 
my baby.  He plays then sleeps all the 
time but he’s growing quickly!”

Jacqueline Johnson, 
Salford, Greater 
Manchester
Jacqueline’s dog Bonny lives with her Mum 
and Dad as she is rather big to have at 
home.  Jacqueline says her pet is a bit 
deaf but suspects she only hears what she 
wants to hear, for example, ‘walkies’ but 
not ‘sit’!

James Gillbanks, John Rogers, Robert Slater and Jamie Smith of Penwortham, 

Lancashire (pictured above left to right) had ‘sun, sea and sangria’ on their minds 

when they set off on their summer holiday to Majorca.  They were not disappointed 

– the four told us they had a fantastic week of swimming in the pool, sunbathing 

on the beach and enjoying the evening entertainment.

David O’Brien of Liverpool has joined a community football team run by Liverpool 
Football Club.  They meet regularly to train and play matches against other 
community teams.  
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Thanks to Kevin Taylor of 
Doncaster who sent in
the jokes below.  We
would love to hear
more, so if you know any, please 
send them in.

“I saw a man stealing my gates.  
I didn’t say anything in case he 
took offence (took a fence!)”
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‘Progress People’ is published by Progress 
Care Housing Association and sent to 
our supported housing tenants, support 
agency partners, service commissioners 
and tenants’ relatives.  If you have anything 
to say about the newsletter or our service, 
or a subject you think would make a good 
article, please get in touch.

You can write to:
Lynda Mason, Projects Manager, 
Progress Care Housing Association,
Unit 9, Kings Court, King Street,  
Leyland, Lancashire PR25 2LE.
You can email Lynda at:
lmason@progressgroup.org.uk
or telephone her on 01772 450894.

Head Office 

Progress Care Housing Association
Unit 9, Kings Court, King Street, 
Leyland, Lancashire PR25 2LE

Tel. 01772 450888
Fax No. 01772 426173

Web: www.progresscare.org.uk
Email: enquiries@progressgroup.org.uk

REPAIRS

Property Repairs Hotline
Monday - Friday 

8.00 am - 6.00 pm
Note: The hotline is usually very busy 

from 9.30 - 11.00 a.m.  If your repair is 
non-urgent please try phoning outside 

these times.

Tel. 01772 642199

***

Out-of-above-hours
(Emergency repairs only)

Tel. 01772 436756

***

Repairs to furnishings,
kitchen or laundry equipment

Tel. 01772 450888

Useful 
Addresses and 

Telephone Numbers

This newsletter is available 
on either audio tape or CD. 

If you do not already receive 
a copy, then either phone 

01772 450890 or write to Alan 
Robinson-Greig at our head 
office address above, or you 

may e-mail him at 
arobinson-greig@progressgroup.org.uk

If you need the newsletter in 
another format, like large print 

or Braille, or an alternative 
language, or want additional 

copies, please let Alan know.
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Progress Care Housing tenants and their 
support staff may remember news reports 
in January of this year about a scalding 
incident in Taunton, Somerset where ten-
month-old Rhianna Hardie tragically died.

This incident, at a local Council-managed 
property, happened partly because of a faulty 
thermostat within a hot water cylinder.  This 
in turn led to the water cistern splitting and 
near-boiling water pouring through the ceiling 
of Rhianna’s bedroom.

Progress Care Housing wants to make 
sure nothing like this happens in similar 
circumstances at any of our properties. Our 
Property Services Division has been checking 
some of our properties to make sure the 
electric immersion heaters are working 
correctly.  We have now put a programme in 
place to fit new immersion heaters with safety 
cut-out devices over the coming months.

An overheating immersion cylinder 
normally shows obvious signs that something 
is wrong.  These might be: 

�	very loud noises coming from the 
immersion cylinder

�	 the cylinder or airing cupboard 
become very hot 

�	hot water coming out from the cold 
taps 

If you are concerned about the immersion 
heater in your home then switch off the 
heater system immediately and phone our 
Repairs Contact Centre on 01772 642199.

Putting your 
safety first

What do you call 
a sleeping fish?
A kipper

What do you call 
a musical fish
A piano tuna

Newsletter for Progress CareHousing Association Tenants

16

New faces

Ashton Carysforth, 
Supported Housing 
Manager

Carol McLaren, Housing 
Assistant

Andrew Chester, Contracts 
Monitoring Officer

There have been three 
new faces joining our 
housing team in Leyland.  

First we welcomed 
Ashton Carysforth last 
year as one of our three 
Supported Housing 
Managers.  Then in 
January we welcomed 
Carol McLaren to a new 
post of part-time Housing 
Assistant to provide 
clerical support to our 
Tenant Involvement Co-
ordinator, Alan Robinson-
Greig.  This will help 
us improve our tenant 
involvement activities 
because Alan can get 
out and about meeting 
tenants more and finding 
out what they think.

We also said hello 
to Andrew Chester as 
Contracts Monitoring 
Officer.  Andrew will 
become a familiar 
face to the service 
commissioners and 
support agency staff 
that we work with.  
He is working on the 
agreements that we have 
to put in place when we 
set up new schemes.


