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In this issue: • Ian’s Tour de Yorkshire
• Spot the difference competition

• Ian keeps the lads in check
• My contents insurance

Do you have a hobby or interest you would like to share? Why not contact us? See back page for contact details.

Join Learning Disability 
England for free! 
Learning Disability England is a new 
membership organisation that brings together 
people with learning disabilities, their families 
and friends and organisations.
Learning Disability England membership gives 
you a vote, up-to-date news and information, 
advice and a chance to get involved.

Membership to Learning Disability England is 
normally £12, but if you want to join, Progress 
Housing Group will pay for your membership. If 
you are interested, please contact our Progress 
Opportunities Team on 03333 204555 or email 
communityinvolvement@progressgroup.org.uk.

Some of you told us that you had entered 
the ‘Aspire does X-Factor’ competition. 
The final was held at Picnic in the Park 
on Friday 23 June. We caught up with 
two of the contestants taking part in the 
competition…
Joy loves to tell jokes. She 
said “I’ve had these jokes in 
my head since 1977!” She 
tells jokes to make people 
smile and sometimes to 
distract her when visiting the 
doctors. She really made 
everyone laugh on the day.  
Well done Joy! 

Babs enjoys singing. Her performance of 
‘Hopelessly Devoted to You’ from Grease 
was a real hit with the crowd, getting 
people singing along and dancing. 
Excellent job Babs! 

Learning Disability Week 
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There have been many fantastic events organised to celebrate this 
year’s Learning Disability Week. These have included a 5-a-side football 
tournament, a trip ‘Down Memory Lane’ at Armley Mills and a Picnic in 
the Park at Temple Newsam.
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LiLAC survey Ian’s Tour de 
Yorkshire Thank you to everyone who completed the LiLAC survey. We have had a 

fantastic response rate and here are the key highlights from the report.
Ian from Cookridge keeps himself very busy with 
volunteer work. He has been a volunteer tour 
maker for the Tour de Yorkshire since it began in 
2015. In April they asked him to help out again, 
this time his duties took him to Skipton.

The survey
The LiLAC annual satisfaction survey was recently sent 
out to all our 293 LiLAC customers. 142 surveys were 
returned to us, this means that 48% of you completed the 
survey. The survey was made up of 19 questions designed 
to understand your experience of being a LiLAC customer. 
The responses have now been looked at alongside your 
comments to provide us with an understanding of how 
happy you are with the services you get. 

On the whole most of you were satisfied with your home and 
local area, although some of you made comments that may 
help us to improve the LiLAC customer experience. Below 
you can see a snapshot of the results.

Overall satisfaction
Customer comments
There were six questions within the survey that provided you 
with the opportunity to make comments on what you like 
or dislike about your home. We received 140 comments 
in total which have helped provide us with an insight into 
understanding your customer satisfaction. 

What customers don’t like
The survey results showed that there are very low levels of 
dissatisfaction across the services you receive. On some 
issues many of you put a mid-range level of satisfaction as 
opposed to high levels of satisfaction and your comments 
have provided us with an insight into those areas that could 
be improved. Some of you identified that you are dissatisfied 
with the following areas: excessive noise or anti-social 
behaviour within or close to your home, long response or 
waiting times for services, poor internet connection, lack of 
choice in relation to decoration and/or furnishings, unhelpful 
or unfriendly staff and the fact that it can sometimes take a 
long time to sort out any issues you may have.

In preparation for these events, Ian has 
attended training courses run by West 
Yorkshire Police at their headquarters in 
Wakefield. Ian helps out by providing 
information, directing traffic and helping 
keep the spectators safe.  
During his time as a Tour de Yorkshire tour 
maker Ian caught the cycling bug and 
decided to give it a go himself! 
If like Ian you are interested in giving 
cycling a go you can! Sessions run six 
days a week at the John Charles Centre 

for Sport. They have many different types 
of specially adapted bikes so everybody 
can get involved. For more information 
please contact the John Charles Centre 
for Sport on 01133 788000.

Do you have a hobby or interest 
you would like to share? Why not 
contact us? See back page for 
contact details. 
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Ian keeps the lads in check 
Ian from Wakefield has a part-time job which he is very 
proud of. He has worked in a home improvement store for 
nearly 15 years and everyone there loves him! The people 
he works with say that he works really hard, has a great 
sense of humour and enjoys ‘keeping the lads in check!’
Ian’s work duties include helping with deliveries, packing and carrying 
building materials and keeping work areas tidy. He also likes to make 
his friends’ tea and coffee to keep them going. When asked what he 
likes best about his job Ian said, “Going out on the wagon!” 

Ian works every Wednesday for five hours. When he gets paid he 
likes to treat himself to new clothes and trips to Blackpool.

If like Ian you are interested in part-time employment or 
volunteering you can contact our Progress Opportunities Team  
on 03333 204555.
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What customer’s do like
Many of you expressed high levels of satisfaction, 
particularly with your home or room. Several of you used the 
comments section of the survey to tell us what it is that you 
like and enjoy about where you live. You were satisfied with: 
being able to enjoy peace and quiet, living in a pleasant 
local area close to facilities and amenities, feeling safe and 
secure, enjoying the outdoor or garden space, developing 
positive relationships with staff and experiencing good 
customer service.
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✓ ✓ ✓ ✓ ✓

✗ ✗ ✗ ✗ ✗

Over the coming months we will look at how 
we can address the feedback you have given 
us. We will update you in the next newsletter!
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This newsletter is available 
in audio CD, large print, Braille 

or an alternative language.

To request your alternative format 
please contact the Progress 

Opportunities Team: 03333 204555 
or write to them at our Head Office 

address in Lytham St Annes 
(details above) or email 

progresspeople@progressgroup.org.uk

Our phone number
Our phone number is  

0345 2416041,  
calls are usually free from mobile 
phones, but please check your 

mobile contract to confirm.

Useful addresses and  
telephone numbers

LiLAC  
Progress Housing Group  

New Pudsey Court  
101 Bradford Road, Pudsey  

Leeds LS28 6AT.

Opening hours  
Monday – Friday 9am – 5pm

For all enquiries  
Tel: 0345 2416041 – 

press 1 for repairs  
Fax: 0345 2416042 

Email: 
enquiries@progressgroup.org.uk 

Web:  
www.progressgroup.org.uk/ 

homes/lilac

LiLAC News is published by 
Progress Housing Group and sent 

to our LiLAC tenants.

If you have any suggestions for the 
newsletter please get in touch. 

Write to: Progress Opportunities 
Manager, Progress Housing Group, 
Supported Living, Warwick House, 
Kilnhouse Lane, Lytham St Annes, 

Lancashire FY8 3DU.

Email: 
enquiries@progressgroup.org.uk 

or telephone 03333 204555
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10 reasons to choose My Home
Contents Insurance Scheme

 
 

 

 Flexible regular Pay-As-You-Go 
payment options
 No fuss, quick and easy to apply 
either through the post or over the 
telephone
 No excess (you do not pay the first 
part of the claim)
 Covers fire, theft, flood, water 
damage and other household risks
 Covers damage to internal 
decorations
 Covers accidental damage to 
sanitary fixtures such as toilets  and washbasins

 Covers damage to external glazing 
for which you are responsible
 Covers lost or stolen keys
 You do not need to have special  
door or window locks
You do not need to have a 

 bank account

The National Housing Federation My Home Contents Insurance Scheme is a product name arranged and administered on behalf of the National 
Housing Federation by Thistle Tenant Risks a trading style of Thistle Insurance Services Limited.  Thistle Insurance Services Limited is authorised 
and regulated by the Financial Conduct Authority. Lloyd’s Broker. Registered in England under No. 00338645 Registered office: 68 Lombard Street 
London EC3V 9LJ. The National Housing Federation is an Appointed Representative of Thistle Insurance Services Limited.

Exclusions & limits apply. A copy of the policy wording is available on request.

Ask your landlord for an application pack or to apply for cover today, call My Home on:  

0345 450 7288
email: myhome@thistleinsurance.co.uk or  
visit www.thistlemyhome.co.uk
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Contents Insurance Scheme 
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 No fuss, quick and easy to apply 
either through the post or over the 
telephone

 No excess (you do not pay the first 
part of the claim)
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and regulated by the Financial Conduct Authority. Lloyd’s Broker. Registered in England under No. 00338645 Registered office: 68 Lombard Street 
London EC3V 9LJ. The National Housing Federation is an Appointed Representative of Thistle Insurance Services Limited.

Exclusions & limits apply. A copy of the policy wording is available on request.

Ask your landlord for an application pack or  
to apply for cover today, call My Home on:

0345 450 7288
email: myhome@thistleinsurance.co.uk or  
visit www.thistlemyhome.co.uk

Spot the difference 

Name: 

Tel no:

Address:

✁

Win a £5 voucher in our spot the difference competition! Can you 
spot 12 differences in the left picture below? Cut out and return 
to the Progress Opportunities Team, Sumner House, 21 King Street, 
Leyland, Lancashire PR25 2LW. Return by Friday 15 September 2017.


