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1. INTRODUCTION 

1.1 Progress Housing Group (PHG) is committed to ensuring the safety 
of its customers, staff and any others who may be affected by gas 
appliances installed in properties that it owns.  

1.2 The Approved Code of Practice and Guidance ‘Safety in the 
installation and use of gas systems and appliances’ Gas Safety 
(installation and Use) Regulations 1998 place responsibilities on 
persons servicing and repairing gas appliances and landlords as 
follows;-  

 Ensure persons doing gas work are ‘Gas Safe’ registered.  

 Not to use or permit the use of unsafe appliances.  

 Ensure safe maintenance of gas appliances, flues and installation 
pipe-work.  

 Ensure a Annual Gas safety check is carried out; and to  

 Record, keep records and issue copies to tenants,  

1.3 In addition to the gas safety regulations, PHG believes that the 
quality of its maintenance services are key to ensuring the 
satisfaction and peace of mind of its customers as well as the 
prolonged life of its heating and water installations.   

1.4 Where this policy refers to the ‘contractor’ PHG uses its own 
Property Services which is fully ‘Gas Safe’ registered to undertake 
domestic gas safety checks.  Where Property Services are unable to 
undertake work they will sub contract it to a ‘Gas Safe’ registered 
company.   

1.5 This policy is supported by the gas service access procedures for 
NPHA, NFH and PCHA.  

 

2. SCOPE OF THE POLICY 

2.1 This policy applies to all properties PHG owns and manages which 
have gas appliances.   

2.2 The policy also covers a small number of properties with a liquid 
petroleum gas (LPG) supply.   

 

3. RESPONSIBILITY 
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3.1 PHG has a responsibility to ensure gas safety for our tenants and 
residents including installation and maintenance as part of its 
commitment to energy efficiency and health and safety. 

3.2 The Chief Executive is committed to ensuring that this Gas Safety 
policy illustrates the organisation's recognition of its duties. 

3.3 The Executive Director of Business Development and Property 
Services retains the overall responsibility for the implementation of 
this policy and to ensure adequate resources are made available to 
enable the objectives of the policy to be met. 

3.4 The Head of Contract Services & Operations is responsible for the 
operational delivery of this policy and any associated procedures. 
This includes responsibility for monitoring and review, staff 
awareness and training, policy development and communicating to 
customers. 

3.5 Property Services are responsible for carrying out annual servicing 
and any other gas works on PHG properties and where they are 
unable for reasons of distance for example, ensuring that they are 
carried out by ‘Gas Safe’ registered engineers and compliant with the 
relevant legislation. 

3.6 The subsidiary housing management teams will enforce the relevant 
gas service access procedure in the event of service users refusing 
access.  

3.7 The resident is responsible :  

 For allowing access for the gas safety check, and  

 For immediately reporting any concerns with gas appliances, and 
turning them off until they are checked by a competent person.  

 For ensuring appropriate checks are carried out and arranging for 
a new certificate to be provided to PHG where they carry out 
property alterations and improvements which may affect the 
safety of gas installations. 

3.8 As well as general needs, sheltered and supported housing 
residents, PHG also has leasehold, intermediate and market rent 
housing, temporary accommodation and shared ownership 
properties. The following statements set out the responsibilities for 
each of these categories:  

 Leaseholders and shared owners do not fall under the 
responsibility of PHG for gas safety. For checks we carry out in 
communal areas Leaseholders will be recharged.  
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 Intermediate housing and market rent properties will be treated in 
same way as general needs, sheltered and supported housing 
properties, this will include carrying out an annual safety check 
and ensuring all maintenance is carried out.  

 Temporary accommodation owned by the Group will be treated in 
same way as general needs, sheltered and supported housing 
properties, this will include carrying out an annual safety check 
and ensuring all maintenance is carried out.  

 

4. POLICY 

4.1 Aims & Objectives 

4.1.1 The Group will carry out its responsibilities and obligations as 
landlords by:  

 Ensuring that annual gas safety checks are carried out 
every 12 months and will include taking appropriate action 
to gain access where necessary  

 Ensuring that contractors are ‘Gas Safe’ registered and 
qualified to do the work required of them  

 Ensuring that our gas appliances, pipe work and flues are 
repaired and maintained to approved standards  

 Keeping detailed records including keeping a record of the 
gas safety check for 2 years and monitoring compliance  

4.1.2 Responsibility for appliances  

4.1.2.1 PHG are responsible to ensure as far as possible that they 
are aware of all instances where gas appliances are 
present in their stock.  

4.1.2.2 In general PHG is not responsible for the safety of 
freestanding cookers or other resident installations and 
appliances, including portable gas appliances. Pipework 
and flues remain PHG’s responsibility.  

4.1.2.3 Cookers and other appliances, pipe work and flues, which 
are installed in market rent, intermediate rent, temporary 
accommodation and supported housing properties that 
belong to PHG will be inspected.  

4.1.2.4 All other gas appliances which are fixtures are the 
responsibility of PHG.  
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4.1.2.5 If any installation undertaken by the resident or managing 
agent is found to be defective upon inspection, then the 
contractor will terminate the gas supply and make 
recommendations for required repairs.  

4.1.2.6 When gas cookers owned by PHG need replacing, they 
should be replaced by an electric cooker of similar 
functional capability, with the gas supply to the cooker point 
being capped-off permanently. The gas supply pipe will be 
removed where it is practical to do so.  

4.1.2.7 Contractors will be instructed to note any non-complying 
cookers on the annual safety check certificate (CP12) and 
where relevant inform the resident of the regulations.  

4.1.3 Safety Checks  

4.1.3.1 The Gas Safety (Installation and Use) Regulations 
Regulation 36 places a duty on landlords to make sure that 
each appliance that they are responsible for and any pipes 
and flue serving that appliance is checked for safety at 
intervals not exceeding 12 months. 

4.1.3.2 Carrying out regular safety checks is fundamentally 
important to our overall commitment to gas safety. If a unit 
(individual or communal) does not have a valid certificate 
(CP12) and a gas appliance becomes faulty, PHG would be 
held responsible for any injuries or fatalities that occur. All 
units must therefore have a valid gas safety certificate 
(CP12) at all times.  

4.1.3.3 PHG will provide at least two months notice that servicing is 
due and seek to arrange an appointment to carry out the 
service.  A morning or afternoon appointment will be 
offered.   

4.1.3.4 Any issues emerging through the gas safety check will be 
dealt with as appropriate, according to severity. They may 
be:  

 rectified at the time of the check, where the contractor is 
able to do so;  

 scheduled for repair according to the appropriate repair 
timescale; or  

 noted for action as part of upcoming planned 
maintenance on the property.  
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4.1.3.5 Any gas appliances that fail the safety check will be 
disconnected from the gas supply, and the resident 
instructed not to use them until they can be repaired or 
replaced. Repair or replacement will then be prioritised 
according to the Group’s day-to-day repairs service 
standards.  

4.1.3.6 A copy of the gas safety certificate will be held on system 
and available to the customer on request. For communal 
installations with a scheme manager, a copy will be 
provided to the scheme manager.  

4.1.3.7 A record of all gas safety checks will be kept for two years. 

4.1.4 New Properties 

4.1.4.1 PHG will ensure that new build and refurbished properties 
receive a safety check (CP12) prior to that property being 
let regardless whether a CP12 or CP4 has been issued 
previously.    

4.1.5 New Lettings and Mutual Exchanges 

4.1.5.1 Where a property is let with less than eight weeks 
remaining of the current valid gas safety check, a new gas 
safety check will be undertaken.  All other lets will receive a 
gas safety check in line with the annual requirement.   

4.1.5.2 Following the completion of a Mutual Exchange, PHG will 
arrange for a new safety check to be carried out on the 
property.   

4.1.5.3 The gas supply to a property is capped off when it becomes 
vacant.  New tenants are requested to arrange for Property 
Services to commission the gas supply prior to use.   

4.1.6 Issues with access for the safety check  

4.1.6.1 Most residents allow access for the annual gas check. 
However, a small minority that do not comply cause danger 
to themselves, visitors and neighbours. PHG retain 
responsibility to ensure that gas safety checks are carried 
out, even where there are access difficulties.  

4.1.6.2 A landlord is permitted to enter a tenant’s property to view 
the condition and state or repair under Section 11(6) of the 
Landlord and Tenant Act 1985, provided that the occupier is 
given at least 24 hours written notice.  
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4.1.6.3 It is also a condition of the tenancy agreement that tenants 
must provide access to their properties for a gas check. The 
circumstances in which they are obligated to do so are set 
out in the tenancy agreement.  

4.1.6.4 PHG will ensure that every effort is made to gain access 
prior to pursuing legal action. We will regularly consider 
new and innovative ways to gain access.  

4.1.6.5 Where we do seek legal intervention our preferred first 
option is the use of injunctions.  Costs to PHG will be 
recharged.   

4.1.6.6 PHG recognises that there may be a support need, 
language or format issue, or specific tenancy management 
reason that causes access difficulties. In these 
circumstances, where it is reasonably practicable to identify 
the need we will try to overcome or resolve the cause of the 
problem before pursuing legal action.  

4.1.7 Repairs and Maintenance of gas installations  

4.1.7.1 In addition to our legal obligations, PHG is committed to 
investment into the repairing and renewing of gas 
appliances in its stock.  

4.1.7.2 Responsive repairs will be carried out in accordance with 
the timescales set out in our day-to-day repairs service 
standards.  

4.1.7.3 Where major repairs require the removal of a resident, the 
PHG Decants Policy will be followed.  

4.1.7.4 Planned maintenance will be carried out on domestic and 
commercial installations, including a programme of boiler 
replacements, and of central heating improvement. Planned 
maintenance programmes will be determined annually.  

4.1.7.5 Cyclical maintenance will be carried out in accordance with 
the manufacturer’s instructions for appliances. If these are 
not available they will be serviced annually unless advised 
otherwise by a ‘Gas Safe’ registered installer.  

4.1.7.6 All works on gas appliances and associated pipework must 
be carried out using installations and appliances designed 
and installed by qualified and competent persons in 
accordance with the Gas Safety (Installations and Use) 
Regulations 1998.  
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4.1.7.7 Where responsive repairs, planned maintenance or issues 
identified at the annual safety check result in no heating 
being available in the property PHG will be responsible for 
providing sufficient alternative heating arrangements as well 
as temporary water heaters. This is especially important for 
vulnerable and older residents.  

4.1.8 Monitoring  

4.1.8.1 PHG Property Services are ‘Gas Safe’ registered and are 
audited to ensure that they comply with the requirements of 
registration.   

4.1.8.2 Property Services internally audit between five and ten 
percent of all gas safety works undertaken on PHG 
properties.  This complies with ‘Gas Safe’ guidance.   

4.1.8.3 PHG Gas Service Access Procedure has been internally 
audited by the PHG Audit and Risk Team.   

4.1.8.4 All PHG tenants in receipt of a gas safety check by Property 
Services receive a satisfaction form from which a quarterly 
report is created by the PHG Service Development Team.   

4.1.8.5 Service standards and performance indicators are in place 
and measured against targets to ensure that we are 
meeting the required standards and improving our services.   

4.1.8.6 All of these monitoring measures combine to provide a 
continuous improvement framework for PHG’s gas 
services.   

4.2 Abbreviations 

4.2.1 PHG – Progress Housing Group 

4.3 Definitions 

4.3.1 ‘Gas Safe’ Register - Capita operates the Gas Safe Register 
in the United Kingdom. They are appointed by the Health and 
Safety Executive, and all contractors carrying out works on 
gas installations must be registered with them. 

4.3.2 CP12 / CP4 - A CP12 and a CP4 are two different gas safety 
certificates issued after an inspection. In general, PHG will 
use CP12s, which are landlord gas safety certificates. 

4.3.3 Flue / open flue - A flue is a smoke duct in a chimney, or a 
proprietary pipe serving a heat-producing appliance such as a 
central heating boiler. An open flue is a chimney taking flue 
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gases from an appliance which terminates in the open air, 
usually above roof level. The liner needs to be replaced each 
time a boiler is fitted. An appliance connected to an open flue 
must be provided with a combustion air supply directly from 
the outside.  

4.4 References 

4.4.1 There is an extensive amount of law on Gas Servicing 
requirements including:  

 Corporate Manslaughter and Corporate Homicide Act 
2007  

 Management of Health and Safety at Work Regulations 
1999.  

 Gas Safety (installation and use) Regulations 1998 

 Gas Safety (Management) Regulations 1996  

 Gas Appliances (Safety) Regulations 1995   

 Gas Safety (right of Entry) Regulations 1996  

 The Housing Act 1996 - (s37) 

 The Housing Act 1988 - (s16) 

 Housing Act 1985  

 Landlord and Tenant Act 1985  

 Health and Safety at Work Act 1974  

4.4.2 There is also a number of Codes of Practice and Guidelines 
issued by the Health and Safety Executive, including:  

 HSE Leaflet – LANDLORDS. A Guide to Landlords’ 
Duties: Gas Safety (Installation and Use) Regulations 
1998.  

 HSE Leaflet – NEW INFORMATION. It Could Save Your 
Life.  

 HSE Leaflet - GAS APPLIANCES. Get Them Checked. 
Keep Them Safe.  

4.5 Data Protection 

4.5.1 Where personal data is handled in carrying out our 
responsibilities as landlord for gas safety, it will be done in 
accordance with the PHG Data Protection Policy and in line 
with the Data Protection Act 1998.   
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5. IMPLEMENTATION 

5.1 Training 

5.1.1 PHG will ensure that all relevant staff receive appropriate gas 
safety awareness training.  

5.1.2 PHG Property Services staff carrying out gas safety work will 
be qualified, ‘Gas Safe’ registered engineers in accordance 
with ‘Gas Safe’ Register rules and guidance.   

5.2 Procedure references 

5.2.1 PHG Gas Service Access Procedure  

5.3 Linked documents 

5.3.1 PHG Gas Servicing Leaflet 

 

6. CONSULTATION 

6.1 The relevant staff have been consulted directly in the production of 
this policy.  Further internal consultation has been made available via 
PHG’s intranet.   

6.2 This policy has been to The Forum prior to Board approval.   

 

7. REVIEW 

7.1 PHG will review this policy and the methodology for managing gas 
safety every three years or sooner if required by statutory, regulatory 
or best practice requirements. 

 

8. EQUALITY IMPACT ASSESSMENT 

8.1 An Equality Impact Assessment has been carried out and it has been 
assessed that this policy will have a neutral on the nine protected 
characteristics. 

 


