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1. INTRODUCTION 

1.1 This pet policy sets out the Associations’ approach to the keeping of 
pets and clearly defines the basis on which decisions will be made 
following requests for permission to keep pets within properties 
owned by the association.   

1.2 This pet policy is designed to ensure that PHG provides a clear and 
consistent approach in the administration and process of pet request 
applications.  

1.3 The policy was reviewed following guidance produced by the 
RSPCA, ‘Housing - A Good Practice Guidance’ in 2012. A further 
review clarifies our consideration of pet permissions for flats without 
their own external entrance and shared housing.     

1.4 There have been many studies carried out to examine the 
psychological and physiological benefits that pets can bring to their 
owners. These have shown that for children, pet ownership under 
responsible adult supervision can help develop social skills, social 
and moral responsibility, empathy and a caring and nurturing attitude 
to others.  

1.5 Pet ownership has also been shown to benefit older adults. Age can 
bring reduced mobility and independence as well as a smaller social 
group as mobility reduces. This can lead to elderly people growing 
more isolated and lonely, which can affect both psychological and 
physical health. Pet ownership should be considered as an additional 
factor that can help people live happy and fulfilling lives.  

1.6 This policy encourages tenants to be responsible pet owners. 

1.7 This policy sets guidelines on the number and type of animals being 
kept by tenants.  

      

2. SCOPE OF THE POLICY 

2.1 This policy applies to all tenants of New Progress Housing 
Association, New Fylde Housing Association and Progress Care 
Housing Association. 

2.2 The policy applies to requests for existing, new or replacement pets 
staying permanently in one of the associations properties.  

2.3 This policy refers to guidance on how pet management issues may 
be resolved.  
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3. RESPONSIBILITY 

3.1 It is the responsibility of Executive Directors, Operational Directors 
and Service Managers across the Group to implement this Policy. All 
staff members have a responsibility to follow the policy and 
procedures at all times. 

4. POLICY 

4.1 Aims & Objectives 

Seeking Permission 

4.1.1 Tenants will be required to seek written permission before 
taking ownership of a pet. However, permission for certain 
types of animal(s) eg fish or birds kept in small quantities, 
may not be required. This will depend on the type of property 
and/ or scheme the tenant occupies.  

4.1.2 Permission to keep specific animals listed under the 
Dangerous Wild Animals Act 1976 and The Dangerous Dogs 
Act 1991 will not be given. Additionally, permission will not 
normally be granted for farm animals or any type of bird of 
prey.  Where this is considered it will be done in full 
consultation with relevant community members.  

4.1.3 Tenants are responsible for the health and welfare of their 
pets. In accordance with the Animal Welfare Act 2006 and the 
Animal Health & Welfare (Scotland) Act 2006, all tenants have 
a duty of care to provide their pets with a suitable place to 
live, a suitable diet, proper exercise and adequate health 
care. 

4.1.4 Applicants must provide information regarding any previous 
prosecutions for an offense against animals or being 
responsible with their care.  

4.1.5 Staff will assess pet requests using prescribed criteria which 
will include disability, type of property, the existing number of 
pets within the household, any history of pet related problems 
and the impact on neighbours.  

4.1.6 Where the property has its own entrance (whether front or 
back) then permission to keep a cat or dog will be permitted 
subject to the pet agreement (appendix 1) being signed and 
complied with.  
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4.1.7 Where the property has a communal entrance and shared 
facilities, whether carpeted or not, permission will be required 
to keep a cat or dog (with the exception of assistance dogs). 

4.1.8 In addition for schemes or blocks of flats with communal 
entrances a consultation will be conducted with residents to 
agree a pet policy specific for the scheme or block. This will 
be taken into account when advertising vacancies so that 
potential applicants are clear whether the scheme or block 
permits pets. 

4.1.9 The number of pets permitted at any property will take into 
account the above, plus the size of the property proportionate 
to the number and size of animals that permission is being 
requested for. (refer to appendix 2) 

4.1.10 Tenants seeking permission for a pet can expect a decision 
within 28 days of their application.  

4.1.11 Where the tenant is unhappy with the decision provided, they 
may complain, using the PHG Feedback Policy complaints 
procedure.   

4.1.12 Permission will not be unreasonably withheld and will be 
based on the scheme standards and consultations. All 
applications will be dealt with on a case by case basis.  

Animal Nuisance and Anti-Social Behaviour 

4.1.13 Tenants must ensure that their pets do not cause a nuisance 
to neighbours or visitors. This includes excessive noise and 
damage to other people’s property. Dogs must be kept under 
control and on a lead in all public places, communal areas 
and walkways. 

4.1.14 Pets must not be used as a weapon or intimidation.  

4.1.15 Under the Housing Act 1996 s.218A, introduced by the 
Antisocial Behaviour (ASB) Act 2003, PHG as social landlords 
are required to prepare and publish policies and procedures 
to deal with ASB.   

4.1.16 Any ASB related to pet nuisance and dangerous dogs will be 
dealt with as defined in PHG’s ASB Policy and Procedure. 

Breeding and Accidental Ownership 

4.1.17 Tenants may not breed and / or sell animals in premises that 
the Association owns or managers (including garages and 
outbuildings).  
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4.1.18 The Association encourages tenants not to become 
‘Accidental Owners’ (those who acquire pets from friends and 
neighbours) without fully considering the animals welfare 
needs and their ability to provide this.   

4.1.19 It is recommended that where permission is given to keep a 
dog, cat or rabbit that is neutered. This will help to ensure that 
the animal is unable to breed and prevent the pet population 
spiralling out of control.  

Pets Left Behind 

4.1.20 Pets must not be left unattended for a period of time that will 
result in the owner being unable to meet its welfare needs as 
defined under the Animal Welfare Act 2006 (s.9). 

4.1.21 If the Association believes that a pet kept in the property has 
been neglected or abandoned, we will report the case to an 
appropriate animal welfare organisation. 

4.1.22 Where a tenant is taken into hospital or care temporarily and 
an animal is left behind, the Association will contact the 
relevant Local Authority under the National Assistance Act 
1948 (s.48) to assist in the animals welfare.    

Working in Partnership 

4.1.23 PHG is aware that in most instances dealing with animal 
related problems is best tackled in partnership.  Where 
appropriate PHG will work with the Local Authority, Police, 
RSPA or any other organisation that may provide the most 
beneficial resolution.   

4.1.24 If a tenant fails to act responsibly, PHG will attempt to resolve 
the issue amicably. Should these steps fail, enforcement 
action will be taken. This could include: professional 
mediation; contacting a statutory authority eg RSPCA for 
assistance; serving an injunction; restricting the number of 
pets at the property; withdrawing pet permission and seeking 
possession of the property.  

Service Standards  

4.1.25 Consideration has been given to the HCA standards, but also 
the standards that we subsequently greed with our customers 
on a regular basis and can be found in our service standard 
review “Applying for A Home.” 

4.2  Abbreviations 
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PHG – Progress Housing Group 

RSPCA – Royal Society for the Protection of Cruelty to 
Animals 

4.3 Definitions 

None 

4.4 References 

The Dangerous Wild Animals Act 1976 

The Dangerous Dogs Act 1991  

Animal Welfare Act 2006  

Animal Health & Welfare (Scotland) Act 2006  

National Assistance Act 1948 

Race Equality Act 2010 

RSPCA ‘Housing- A Good Practise Guidance’ 2012  

4.5 Data Protection 
4.5.1 The Association has produced its own Data Protection policy 

under the Data Protection Act 1998.  Any information obtained 
in relation to the pet application and agreement process will 
be handled as per PHG’s Data Protection Policy.   

 

5. IMPLEMENTATION 

5.1 Training 

5.1.1 Front line staff will be trained to evaluate applications for 
keeping pets against this policy. 

5.1.2 Front line staff dealing with animals will be trained in primary 
legislation surrounding animal welfare and how to apply the 
law and PHG policy in enforcing tenancy agreements.   

5.2 Procedure references 

5.2.1 PHG ASB procedure 

5.2.2 PCHA ASB procedure 

5.3 Linked documents 

5.3.1 PHG ASB policy 

5.3.2 PHG Feedback Policy  
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5.3.3 PHG Allocations policy 

 

6. CONSULTATION 

6.1  This policy has been provided to our Housing Forum on 6th May 
2015. 

 

7. REVIEW 

7.1 This policy will be reviewed every 3 years. 

 

8. EQUALITY IMPACT ASSESSMENT 

8.1 We welcome feedback on this policy and procedure and the way it 
operates. We are interested to know of any possible or actual 
adverse impact that this policy and procedure may have on any 
groups in respect of gender or marital status, race, disability, sexual 
orientation, religion or belief, age or other characteristics. 

8.2 The policy has been screened to determine equality relevance for 
the following equality groups; gender or marital status, race, 
disability, sexual orientation, religion or belief, age or other 
characteristics. The policy is considered to have little or no equality 
relevance 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 1 
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Pet Policy - Agreement 

 

The Landlord                                                     has given permission for  

New Fylde Housing Association                  

 

to keep the pet(s) listed below at 

Address:       

 

Pet Details 

Name:       Type:       Breed:       Marks / Colourings:       

Vaccinations (yes/no):       Neutered / Sprayed (yes/no):       

 

Name:       Type:       Breed:       Marks / Colourings:       

Vaccinations (yes/no):       Neutered / Sprayed (yes/no):       

 

Veterinary Practice Details 

Name:      Address:      Tel:      

 

Nominated Emergency Person Details 

Name:      Address:       Tel:          

 

 

 

 

 

 

 

 

The following pet agreement outlines the conditions under which tenants may 
keep pets in the above named property. 
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1. Tenants are required to provide a reference for their pets from a previous 

landlord, letting agent or veterinary surgeon. 

2. Tenants must provide contact details of their veterinary practice and a 

nominated person who will care for their pets in case of an emergency. 

3. Tenants are responsible for the health and welfare of their pets. In 

accordance with the Animal Welfare Act 2006 and the Animal Health & 

Welfare (Scotland) Act 2006, all tenants have a duty of care to provide 

their pets with a suitable place to live, a suitable diet, proper exercise and 

adequate health care. 

4. If the Association believes that a pet kept in the property has been 

neglected or abandoned, we will report the case to an appropriate animal 

welfare organisation. 

5. Tenants must not leave their pets in the property when they are away 

unless clear arrangements have been made for their care. Pets should be 

boarded elsewhere but close supervision by a neighbour may be 

acceptable for some animals. 

6. Dogs should not be left alone in the property for more than 3-4 hours at a 

time unattended. Tenants must ensure that their dogs will not cause 

damage to the property or noise nuisance if they are left unsupervised. 

7. All pets must be vaccinated and regularly treated for fleas and worms (if 

appropriate). 

8. Tenants may be recharged to cover the cost of professionally cleaning the 

property once they have moved out. 

9. Tenants must ensure that their pets do not cause a nuisance to 

neighbours or visitors. This includes excessive noise and damage to other 

people’s property. Dogs must be kept under control and on a lead in all 

public places, communal areas and walkways. 
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10. Pets must not be allowed to foul in the property, except for caged pets and 

pets trained to use a litter tray. The only exception to this rule would be in 

the event of illness of a pet, in this event, any faeces must be removed 

immediately. Any pet faeces must be removed immediately from the 

garden or outside areas and disposed of safely and hygienically. 

11. Tenants are responsible for keeping all areas of the property clean and 

free from parasites, such as fleas. 

12. Dogs must by law, wear a collar with their owner’s name and address on it 

when in a public place. Cats should also wear a ‘snap apart’ collar to 

enable them to be identified. It is recommended that both dogs and cats 

should be micro chipped. 

13. Dogs listed under the Dangerous Dog Act 1991 and any animal listed in 

the schedule of the Dangerous Wild Animals Act 1976 may not be kept in 

this property. 

14. Tenants may not intentionally breed or offer for sale any animal in this 

property. 

15. Tenants who wish to obtain an additional pet after moving into the property 

must apply for permission in writing to the Association. 

 

Print :                                          on behalf of the association 

 

Signed :                                       on behalf of the association 

 

Print :                                                   the tenant 

 

Signed :                                                 the tenant 
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Appendix 2 

 

Guidance on number of cats and dogs permitted 

In assessing a property for this calculation, the floor area is considered to be 
the living room(s), kitchen and utility room. Bedrooms, hallways and 
bathrooms have been excluded.  

 If the property has a garden, add 10m2 

 If the property is above the fifth floor and dogs are to be allowed, 
deduct 10m2 

 The total number of animals allowed is 1kg per square meter living 
space as defined above or one animal per 15 m2, whichever is less.  

 

Example calculation 

Living room  4.5m x 4.8m = 21.6m2 

Kitchen  3.0m x 3.6m = 10.8m2 

Utility room  3.0m x 1.8m = 5.4m2 

Garden   add 10m2 

Total   47.8m2 

The property would therefore be able to support (47.8m2/15) = 3 animals or 
47.8kg of animal.  

 

Examples of dog breeds and weights 

Giant Breeds (50-90kg) include Great Dane, Irish Wolfhound, St Bernard and 
Mastiff.  

Large breeds (30-50kg) include Golden Retriever, Labrador and German 
Shepherd dogs 

Medium breeds (10-30kg) include Collie, Whippet and Lurcher 

Small breeds (less than 10kg) include Yorkshire Terrier, Jack Russell and 
Chihuahua.  

Cats weight range between 3-6kg 

 

 


