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Denise said: “The 
teachers made me 
feel welcome all the 
time, I learnt new 
skills and it was 
interesting.”

STAR 
survey

The STAR survey, which 
stands for 'Survey of Tenants 
and Residents`, lets you tell 
us what you think about the 
service we provide to you 
and helps us understand how 
we can do things better and 
provide value for money.

This year, we have asked The 
Leadership Factor, sometimes called 
TLF, to help us with the survey. TLF 
and the staff working for them follow 
a ‘code of conduct’ which makes 
sure the information you send us is 
treated with respect and they will 
always check if you do not want to 
include your name.
During February and March, TLF will 
be sending survey forms out to some 
of you. Please complete the survey 
and return it in the prepaid envelope 
to TLF.
If you want any help to complete 
the survey, please telephone 03333 
202671 or contact your supported 
living housing officer.  
TLF will send us a report in April of 
all the feedback they have received 
and we will use this to help us 
improve our services over the next 
12 months.
We will compare the results with 
other landlords and ask them to help 
us with our action plan.
We will also let you know what the 
survey has told us. Watch out for an 
article in a future edition of Progress 
People, which will tell you what 
people thought about our services 
and what we are doing to improve.

Progress Futures
Progress Futures is a free service offered by Progress Housing Group 
to help you to access training, education and employment opportunities. 
Progress Futures supports people on a one to one basis and looks at all 
the things you are interested in and helps you to set your own goals.

One of the best ways to get experience 
for a job is to undertake voluntary 
work. We have worked with a number 
of our tenants to help them access 
volunteering opportunities.

For example, Progress 
Futures is working 
with Jamie, a tenant 
of Progress Housing 
Group, to support 
him into part-time 
employment and 
voluntary work. 

Jamie has a number of paid and 
voluntary roles where he works on a 
weekly basis. One of these roles is at 
the local Barnardo’s shop in Chorley 
where Jamie volunteers. In the future 

the plan is for Jamie to help at the busy 
Community Café held at Lowerhouse in 
Leyland on Fridays. 

Jamie says: “I have found that having 
an appointed person is really helpful 
for finding information out about where 
I can work. They are my voice, my 
advocate in some way. Sitting in your 
flat all day looking at the walls is not 
good for you…so getting out doing 
activities is really good, as I meet new 
friends and new people.”

If you think that Progress Futures 
could help you, please call 03333 
202671.

Making progress with 
Lancashire Adult Learning
Progress Housing Group has been working with Lancashire Adult Learning 
to design a course that meets the needs of supported living tenants. 

We involved some of you in meetings 
with Lancashire Adult Learning so that 
we could develop an eight-week course 
around money management, health 
and safety, wellbeing and confidence 
building - all subjects that you told us 
you want more help with.

Those who have completed the course 
so far have really enjoyed it and have 
picked up valuable new skills that may 
help them get into volunteering or paid 
work! Here is some of their feedback:

Alan Greig, Progress Opportunities 
Officer here at Progress said: “The 
tenants have fully engaged with activities 
in each session and were enthusiastic 
about completing the course. It is really 
good to hear their responses as this 
shows that Lancashire Adult Learning 
has met the needs of each person. We 
know learning is really good for health 
and wellbeing and we hope to deliver 
more courses like this in the future.”

Glenn said: “I enjoyed the course as 
it meant something to me. It was 
great that I met the trainers first, I 
learnt a lot of new skills.”

John said: “The 
course was great, I 
found it hard at times 
with budgeting but I 
got lots of help from 
the teachers.”

Neil said: “I learnt a great deal and I want to 
continue with more training now around my 
English. I thought the course was at my level 
and the information was easy to understand.”

David said: “I really enjoyed 
the activities that looked at 
my independence. I want to 
learn more in the future...The 
teachers made it easy for  
me to learn.”
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Funding for supported housing
The government wants 
to change how supported 
housing is funded. They 
want to do this because 
they think that planning for 
supported housing should 
happen locally. They also 
want to do this so that it fits 
in with Welfare Reform.  

They are looking at bringing in these 
changes from April 2019. The full 
details about how this may work are 
not known yet, but we will keep you 
informed.

Learning Disability England have 
produced a plain English version of  
the government proposals and you  
can see this on their website at  
www.learningdisabilityengland.org.uk

This consultation closes on the 13 
February. Progress Housing Group 
is working with Learning Disability 
England and other organisations to 
try to ensure that people are aware of 
these proposed changes.

If you have any feedback, 
please contact your Progress 
Opportunities Team on 03333 
202671.

Join Learning 
Disability England!

In the last edition of Progress People, we ran a story about Learning 
Disability England. We explained that Learning Disability England (LDE) 
is a new membership organisation that brings together people with 
learning disabilities, their families and friends, and organisations.

Progress Housing Group is one of 
the organisations that helped set up 
Learning Disability England, whose aim 
is to change attitudes towards people 
with learning disabilities and to help 
them have their voices heard about 
things that matter, like equal rights 
and making sure that there is enough 
funding for supported housing for 
people with learning disabilities.

In December members from LDE, 
including one of our tenants David, met 
in London with John Hall who is the 
Deputy Director for supported housing 
at the Department for Communities 
and Local Government (DCLG). He is 

responsible for consulting and putting 
in place a new way of funding for 
supported housing. (Please see below 
for more details about the government’s 
plans for supported housing funding).

The purpose of the meeting was:

 To meet John and tell him what we 
do

 To find out about what he is doing in 
his job

 To ask what he needs to fully 
understand the housing needs of 
people with learning disabilities

 To tell him what supported housing 
means to us and how it is different 
from supported housing for other 
groups of people

 To ask that the tenancies of people 
with learning disabilities are protected 
in the changes

David said: “I think in the 10 years or so 
that I’ve been doing tenant involvement 
for Progress Housing (in its various 
guises) I never imagined a trip to the 
Department for Communities and Local 
Government in London to participate 
in a consultation on Housing Benefit 
reform proposals.    

“This event signifies the challenges 
facing tenants, landlords and housing 
associations in the years ahead!!”

Join Learning Disability 
England for free! 
Learning Disability England 
membership gives you a vote,  
up-to-date news and information, 
advice and a chance to get involved.

Membership to Learning Disability 
England is normally £12, but if you 
want to join, Progress Housing Group 
will pay for your membership. If you 
are interested, please contact our 
Progress Opportunities Team on  
03333 202671.

David, Bernie (PHG Director) and Alan (Progress Opportunities Officer)
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Our top five 
tips for keeping 
warm and well
These top tips are some of 
the best ways to keep your 
home warm, keep on top of 
your bills, and stay healthy. 
Some may seem obvious, 
but they could help you stay 
warmer throughout winter.

1. Heat your home well
By setting your heating 
to the right temperature 
(between 18-21ºC or  
64-70ºF), you can still 
keep your home warm 
and lower your bills.

2. Get help
There are benefits  
and advice available to 
help with your heating 
bills. It is worthwhile 
claiming all the benefits 
you are entitled to, go 
to www.gov.uk/browse/
benefits/heating to find 
out what you might be 
able to claim.

3. Eat well
Food is a vital source of 
energy, which helps to 
keep your body warm. Try 
to make sure you have hot 
meals and drinks regularly 
throughout the day (see 
our warm winter soup 
recipe).

4. Wrap up warm
Wear several layers 
of clothes rather than 
one thick layer. Choose 
clothes made from wool, 
cotton, or fleecy synthetic 
fibres.

5. Look after yourself 
and others
On cold days try to avoid 
going outside; however, if 
you do need to, remember 
to wrap up warm and 
wear shoes with a good 
grip. If you have an older 
neighbour or relative, look 
out for them during winter 
to make sure they are safe 
and well.

Progress Housing Group's Walton's Parade project was shortlisted in the 
Building Healthy Communities category of the Northern Silver Screen 
Awards. These awards celebrate some of the great work carried out by 
northern housing associations and the communities they serve. 

Although this project did not win, it was an achievement to be shortlisted in these 
prestigious awards, hosted by the Northern Housing Consortium. Walton’s Parade’s 
garden project is one of the Group’s supported living schemes in Preston. The 
project was organised to promote healthy eating and wellbeing. Staff worked with 
residents from Walton’s Parade to build a community garden and vegetable patch. 
The project proved to be a great success in helping people to become more active 
and to learn new skills whilst also having lots of fun.

Walton's Parade 
shortlisted in Northern 
Silver Screen Awards

Vegetable and 
chicken soup recipe
Ingredients

2 Leeks (chopped) 

2 teaspoons vegetable oil

2 tablespoons of flour

400ml chicken stock (2/3 pint)

2 tablespoons chopped parsley

¼ teaspoon pepper

2 potatoes (peeled and cut into  
half inch pieces)

450g boneless chicken breast  
(cut in pieces)

450g sweetcorn

Method

Warm a teaspoon of vegetable oil over 
a low heat in a large saucepan and add 
the leeks. Cook, stirring occasionally, 
until the leeks start to soften (3-5 
minutes). Take the leeks out and put 
them on a plate to one side. Add the 
remaining teaspoon of oil into the pan. 

Increase the temperature to medium-
high and add the chicken breast 
pieces, fitting them into a single layer. 
Cook without moving them for about 
3 minutes, until the underside looks 
golden. Turn the pieces of chicken over 
and cook the other side until they are 
golden too. Add the leeks back into the 
saucepan together with a tablespoon 
of flour and stir. Add the pepper and 
potato pieces and pour in the chicken 
stock. Bring to a simmer, then reduce 
the heat to medium-low. Simmer for 40 
minutes. Add the sweetcorn and parsley 
and cook for a further 10 minutes. 
Remove from heat and serve with a nice 
crusty roll.
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Progress 
Housing Group 
supports 
Dementia 
Awareness 
Week
Dementia describes a 
set of symptoms that 
may include memory 
loss and difficulties 
with thinking, problem-
solving or language. 
Tenants from Chorley and Darwen 
attended a dementia awareness 
session in Preston to understand 
how dementia affects people.

Tenants got involved in various 
activities, which were run by 
Lancashire College and involved 
using memory boxes that included 
memorabilia from wartime and 
hobbies. This helps people to 
recollect past experiences through 
different senses of touch, sight and 
smell. 

Everyone enjoyed the session. 

Chris said: “I liked 
the session as I 
remembered a lot 
about my family. It 
made me feel happy 
telling others about 
my past.”

John said: “I liked 
meeting people and 
listening to others. 
I remembered my 
past and felt good 
afterwards.”

Beat the bullies
To mark Anti-Bullying Week, we 
organised a training session with 
Actionwork. The session showed 
customers how to tackle online 
bullying and face-to-face bullying, 
by building confidence and  
self-empowerment. 
Over 20 members of the community, 
aged from five to sixty years old, joined 
the session at Penwortham community 
centre and each person enjoyed a hot pot 
supper afterwards. 

The interactive workshop was well 
received from all involved.

Kevin said: “It was my first meeting and I 
enjoyed meeting new people. The event 
was good as we all talked about bullying 
from different viewpoints.”

Christopher said: “The event was fine. I 
know that bullying hurts people. I have 
had it when I was younger. I want to 
make sure that my voice is heard and I 

don’t feel spoken down to. I see that as 
bullying.”

Glenn said: “I enjoy meeting and talking 
with all people. It was good today as 
there were different people young and 
old. Bullying is not nice. I have my  
staff to speak to if I feel bullied.”

Have you any ideas on how we can 
tackle bullying in our communities?  
If so, submit your ideas to 
community@progressgroup.org.uk  
or call your Progress Opportunities 
Team on 03333 202671.

UK Older People's Day is 
celebrated on 1 October to 
coincide with the UN International 
Day of Older Persons. The day 
is used to mark a national and 
international celebration of the 
achievements and contributions 
that older people make to our 
society and to the economy. 

To celebrate this day tenants from 
across the Group were invited to 
our biggest ever afternoon tea at St 
Gerrard’s Social Club in Lostock Hall. 
There was live entertainment, singing, 
dancing, prize bingo and an afternoon 
tea was enjoyed by all! It also gave 
us the opportunity to consult with 
customers on social events.

John said: “I like getting out, I enjoyed 
the event and it was good to meet 
other people play bingo and watch 
singers.”

Philip said: “It was very nice meeting 
people. I liked the afternoon because  
it was something different.” 

Christopher said: “I enjoyed the 
afternoon event. It was great dancing 
and meeting new people.”

Alan said: “It’s been a great afternoon. 
It got me out, I chatted to people and  
it made me feel good.”

Celebrating Older 
People's Day
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Work, rest and play

I like fixing things 
“My name is Graham and I live in Skelmersdale. I help out at Bright Futures 
which looks after the maintenance of mobility scooters and equipment for the 
disabled. I have been there for six months. I check the furniture and equipment 
for faulty items and inform the manager if there are any problems. I clean up the 
shop too. I always try my best to get all the tasks done. It is great there because 
it keeps me busy, I meet other people but most of all I like fixing things.”  

“My name is Alan and I live in Blackburn. I 
am looking to become more independent  
in my home and in my life. One of the things I 
enjoy doing is gardening. I have a big  
garden and I spend a lot of time out there.
I have an allotment and greenhouse and a 
couple of sheds. I grow lots of  
vegetables in my greenhouse and allotment 
throughout the year. I grow potatoes,  
cauliflower, cabbages, turnips, sprouts, 
onions and tomatoes. They are grown from  
seed where I plant them in a propagator that I 
built myself to allow the seeds to grow  
before planting them in the ground.

Gardening helps me with my independence 
as I want to do more for myself. Being 
outside makes me happy and I can do things 
in my own space and time.  
I am proud of what I produce and I use it 
myself for cooking and give it to people who 
I live with. Staff enjoy the potatoes and they 
say that they are really fresh and sweet. 
One of the people who I live with enjoys the 
onions and cannot get enough of them.
I have requested to be involved in meetings 
to understand more about the place where I 
live. Watch this space as you may even see 
me in the newsletter again!”

Gardening to independence

If you have a job, hobby or sport you like doing, we would love to see a photo. Send your picture 
to the address on the back page, along with your name, address, telephone number and a short 
description of what you are doing in the photo. Your support worker may help you with this. You 
might see yourself in the newsletter!

Mystery shopper
“My name is Pauline and I am a tenant with Progress Housing Group. I get involved as 
much as I can with my landlord. One of the things I like to do is ‘Mystery Shopping’. This is 
where I contact the landlord to see if they are achieving the standards set out when a tenant 
contacts them. It looks at how long it takes each phone call to be answered as well as the 
responses from staff to questions that I ask. I am always looking for a positive response where 
the staff help me as much as possible.
I sometimes find it hard to remember what I have to say so I go through my question in my head 
a few times before contacting anyone as this builds up my confidence. I enjoy mystery shopping 
as I ask questions about my home and my landlord’s services that are important to me.” 
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Saving money
“My name is John and I live in Darwen Lancashire. I live in my own bungalow and I 
get support from my staff to help me around my home.
I think it is important to look after your home especially where money is concerned.  
I attended a meeting with my landlord and signed up to ‘My energy promise’ which is 
about saving money.
I make a real effort by switching off electrical items if I am not using them. I also turn 
off lights if I am not using them. I close windows in the winter to keep the heat in.
Everything I do helps to save on my bills which puts more money in my pocket for 
other things.”
Are you interested in saving money on your energy bills? Contact your Progress 
Opportunities Team on 03333 202671 or email community@progressgroup.org.uk 
for more infomation.

Facilitated communication
Daniel, a Progress Housing Group tenant, has told us about a great new free 
application that can help him with his communication. 
Daniel attended a local college course to understand the use of ‘facilitated 
communication’ and came into contact with ’JABtalk’ an application designed to 
help non-verbal children and adults communicate.
Daniel, says: “It is great using JABtalk because I can talk to staff easier and staff 
can understand me through the images I select.
“Facilitated communication is important in helping tenants to get their views 
across.”
The app can be downloaded for free from Google Play.

Garden DIY SOS

The NCS is a youth empowerment 
programme that helps 15 to 17 year 
olds to make extraordinary friendships, 
learn the skills they don’t teach you 
in class and create unforgettable 
memories. 

Alan Greig, Progress Opportunities 
Officer at Progress Housing Group, 
arranged for Patricia to meet with 
members from the NCS and supported 
housing tenants to discuss her garden 
and see what could be done.  

Patricia asked for bird planters,  
her garden clearing and for her  
fence to be painted.

Everyone enjoyed getting involved and 
there were many laughs along the way. 
Patricia is extremely grateful for all the 
help she received and is now able to 
look after her garden. Patricia would 
like to invite everyone back to do more 
planting this spring.

Patricia says: “Thank you to all.”

On a cold winter's day in November, 
supported housing tenants joined forces 
with the National Citizen Service (NCS) to 
help Patricia, a supported housing tenant in 
Chorley, with her overgrown garden.



Wordsearch - Wild Animals

We have listened to the feedback we have received from 
you about the new format of this newsletter. You have 
requested that the joke previously included be replaced 
by a wordsearch and brain-teaser section. Many thanks 
to David Robinson, who has supplied the general 
knowledge questions for this edition.

If you would like to be in with a chance of winning a £20 Love2shop 
voucher why not have a go at our wild animal wordsearch. Deadline for 
entries is Friday 3 March 2017.

How to enter
Search up, down, forward, backward, and on the diagonal to find the 
following hidden words:

Crocodile    
Monkey
Elephant    
Giraffe
Gorilla     
Leopard
Lion     
Parrot
Hippopotamus   
Rhinoceros
Tiger     
Zebra
Please send your entry along with your name, age and home address 
to: Progress People, Progress Housing Group, Marketing Team, 
Sumner House, 21 King Street, Leyland, PR25 2LW.

Question 1 
Which famous comedian from 
Liverpool described himself as 
a “failed accountant” and had 
the well known quote “By jove 
missus”? 

Question 2 
Wayne Rooney is the top England 
scorer with 53 goals, which 
other player who used to play for 
England and Manchester United as 
well is the 2nd highest scorer with 
49 goals?

Question 3 
Dr Who - John Pertwee was the 
3rd Dr Who and Tom Baker the 4th. 
Who was the 5th?

Question 4 
Which famous US General from 
WW2 became the 34th President 
of the United States when he took 
office in 1953?

Question 5 
Which famous London terminus 
did the Flying Scotsman train leave 
from and return to? (also made 
famous by the fictional platform 
93/4 from the Harry Potter series). 

Question 6 
Which Sussex seaside resort is 
famous for its Pavilion, Pier and its 
i360 Observation Tower?

Useful 
addresses 
and telephone 
numbers
Write to us at: 
Progress Housing Group  
Warwick House, Kilnhouse Lane,  
Lytham St Annes, Lancashire, FY8 3DU
Office opening hours: 
Monday, Wednesday and Friday  
9am-1.30pm  
Tuesday, Thursday and Friday 
9am-4.45pm
Monday - Thursday 9am-5pm  
Friday 9am-4.45pm
Tel. 03333 202671 
Fax No. 01253 642001 
Web: www.progressgroup.org.uk 
Email: enquiries@progressgroup.org.uk
 
Leeds Office 
Progress Housing Group  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds, LS28 6AT
Office opening hours: 
Monday - Friday 9am-5pm  
LiLAC tenants Tel: 0345 241 6041 
 
Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
Tel. 0345 241 0208 
Fax No. 0345 241 6042 
Web: www.progressgroup.org.uk

Repairs 
There are now a number of different 
arrangements for repairs, so please  
check the details given to you when  
you signed for your tenancy to find the 
correct telephone number to ring.
Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent please try 
phoning after 11am. You can report 
repairs online 24 hours a day! 
 
This newsletter is available in audio CD, 
large print, Braille or an alternative language. 
To request your alternative format please  
contact the Progress Opportunities Team  
on 03333 202671 or write to them at our 
Head Office address (details above) or e-mail  
progresspeople@progressgroup.org.uk
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Answers 
1. Ken Dodd 2. Bobby Charlton 3. Peter Davison
4. Dwight D Eisenhower 5. London King’s Cross 6. Brighton

Brain-teasers

✂

 H I P P O P O T A M U S I
 A E S B M O S M K V J C R
 S A L L I R O G I B R T H
 P S R E M C T B W P I B I
 G I C O P J E B N G Q L N
 I O P P S H U L E P S U O
 R N E A U H A R I M G Z C
 A M P R V U J N M O Q E E
 F L A D B Q X S T N I B R
 F F R M I H R L A K G R O
 E C R O C O D I L E Y A S
 T E O A J L U O S Y C S I
 F S T O W A R N A E I N W


