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Chair's foreword, Janet Hale
Ready for the challenges

The only constant is change and that is very true for tenants and social housing just now. 

The sector is in a period of flux and it is vital that we remain financially strong and agile so 

that we can continue to build new homes, support our tenants through welfare reform 

and prepare for the changes ahead which will be brought about through initiatives such 

as the new Government’s ‘Right to Buy’ policy.
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In 2014/15 Progress Housing Group developed its new 

2020 Strategic Plan and Business Priorities. This has set 

us on a firm course to work through the changes ahead 

and will help us to build on our successes; continuing to 

deliver homes, independence and opportunities for our 

tenants and customers.

Here are some examples of our achievements during the 

last year, which support the new strategic direction of 

the Group:

•    Winning a bid in partnership with Tunstall 

Telehealthcare UK to be the strategic development 

partner for Lancashire County Council, to deliver 

Telecare services county-wide 

•    Delivering a £11.5m maintenance programme to 

ensure our existing tenants live in secure, good 

quality homes

•    Securing a new contract from NHS Chorley, South 

Ribble and Greater Preston Clinical Commissioning 

Group (CCG) to deliver our unique emergency lifting 

service, covering households and nursing homes

I know this is just the start of a successful new chapter 

in the life of Progress Housing Group and that these 

achievements – along with all the others detailed within 

this annual report – will be added to many times over in 

the future.



Group Chief Executive's
foreword, Jacqui De-Rose

Making a positive impact

The last year has been incredibly eventful. We have delivered on our business priorities and achieved 

excellent key performance results to ensure we remain a top performing housing organisation. These 

business results ensure we have the resources to deliver our life changing plans – the things that really do 

make a difference to peoples’ lives. These are the things that are sometimes taken for granted as they 

are so embedded in our values and philosophy.

I start by reminding us all of the incredible contribution housing organisations make to our society. It 

wasn’t so long ago that good standard, secure, rented accommodation was only available to a few.
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At Progress Housing we have built approximately 200 

new homes every year in our 21 year history and each 

home provided someone with a new start upon which

to build their life. This year we have delivered 190 new 

homes and started work on a further 112.

Alongside these new homes we have provided excellent 

maintenance services and award-winning customer 

service. Our staff have provided personal support to 

vulnerable people of all ages. This has enabled many

to achieve and retain highly valued independence

within their local community.

  

In addition, our Progress Futures programme enables 

many tenants to access training, work placement, 

employment and new skill opportunities. Success this 

year includes helping 23 tenants into permanent 

employment as a direct result of our support. We intend 

to continue this support and our development work over 

the years to come, particularly in view of the present 

challenges many people are now facing.

We will do our best to challenge inequality and fight for 

those less advantaged in our society. To that end our 

values and our purpose remain as relevant today as

they have always been.

We hope you enjoy reading about some of our work

and the positive impact it is having on people and our 

communities.



Our vision
To have a positive impact on people and communities by 

providing high quality homes, supporting independence 

and creating opportunities.
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Our values

We are people-focused

People are at the heart of our business. By treating everyone fairly 

and understanding their diverse needs and strengths, we can serve 

them better and provide services that positively impact on their lives.

We are forward-thinking

We search for solutions and ideas that overcome the challenges 

faced by our tenants, customers, communities and partners.

We are genuine

We are open and honest, with a friendly, enthusiastic and energetic 

way of working that is true to what we stand for.

We are expert

We lead the way through our knowledge and expertise, investing

for a strong future and excelling in all we do to provide the highest 

possible standards of service.

We are collaborative

We work in partnership with our tenants, customers, colleagues, 

local communities and other experts, to bring everyone together

and achieve more.

Our strategic aims

This annual review is structured around our six strategic aims as 

detailed in the 2020 Strategic Business Plan and Business Priorities.

The first three strategic aims are outward looking and are drawn 

directly from our vision. The final three are more inward looking and 

are geared toward ensuring that we have a solid foundation on which 

to build our success. 

Our strategic aims are:

1.  Providing more and better homes

2.  Supporting individuals and communities to encourage 

independence

3.  Creating opportunities

4.  Working as one team

5.  Developing a stronger organisation

6.  Putting customers at the heart of what we do



Our performance

This section of our annual report provides some basic information about what we 

have done and how we performed in 2014/15. This Annual Report is just a 

summary of our highlights, but if you would like to know more about any area of

our work, we would love to hear from you: just contact any member of the 

Executive Team. Their details are shown later in this report.

�

7



The homes we own

More than 60% of the homes we own are located in 

Lancashire, where our two stock transfer associations

(New Fylde Housing and New Progress Housing 

Association) are based. 

We also own 574 keyworker homes in Lincolnshire, 

providing high quality accommodation to staff working

at four different hospital sites. The remainder of our stock

is specialist supported living accommodation, mainly for 

tenants with a learning disability. We are proud to be one

of the top five providers of this type of accommodation in

the country, with properties across the UK from the

Scottish Borders to Devon.

8

Number of homes by type

General needs social housing

General needs affordable housing

Housing for older people

Supported living

Single homeless

Keyworker accommodation

Women's refuge

Low cost home ownership

Social leased homes

Market rent

Other

Total housing stock owned and managed

4,227

318

1,341

3,820

32

574

8

94

199

30

78

10,721



Maintaining our homes

All our homes meet the Decent Homes Standard.

In 2014/15, we spent a total of £18.7m on our homes, with 

£11.5m spent on responsive and planned maintenance and 

a further £7.2m on investment and major repairs. Average 

spend for responsive/cyclical repairs was £764 per property.

We completed gas servicing for 6,209 homes with 99.98%

of gas appliances serviced within the target time. Following 

an internal audit review a single property was identified as 

being out-of-service and this was rectified immediately.

It was reported to the Homes and Communities Agency 

(HCA) who felt no further action was required.

9

Investment and major 

repairs : £7,200,000

Responsive and planned 

maintenance : £11,500,000

Total spend
£18.7m
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Progress Forward, our change management programme, 

continues to deliver a range of new technologies and 

processes to modernise and improve the range of services 

we provide.

 

This year, preparation for the introduction of the most 

advanced mobile working technology for repairs, 

maintenance and housing management will enable us to 

deliver more appointments for our tenants when they call 

and to use texts and emails to send confirmation, reminders 

and notification of when the operative is on their way. Moving 

from paper-based systems to providing iPad technology to 

our operatives will enable seamless end-to-end processes, 

from providing details about the repair to the operative to the 

customer completing a satisfaction questionnaire.

We are also moving to a new dynamic response scheduling 

system for repairs, maintenance and housing management. 

This will enable us to optimise the use of our resources by 

prioritising and allocating repairs to operatives according to 

the resources available within a locality at that time and also 

for housing issues to be dealt with more promptly and 

efficiently – taking the service to our customers. iPad 

technology will allow us to document gas and electric 

servicing and automatically update office-based systems

and certificate documentation.

This technology is already allowing staff to access customer 

and property information remotely while on estate 

walkabouts and while visiting customers. This has removed 

the need for paper-based information and allows the sharing 

of this data across all staff that require access to it.

10



Managing our homes

Specialist teams work with our supported living tenants 

nationwide, ensuring they can access the same levels of 

service as our general needs and independent living tenants 

whose homes are often closer to our head office in 

Lancashire.

During the year we reviewed and simplified our service 

standards (for general needs and independent living 

accommodation), helping us to focus our attention on those 

things that matter most to our tenants. Our tenants told us 

the five service areas that are most important to them are: 

repairs, community involvement, aids and adaptations, 

community safety and estate management. 

We faced the challenges of welfare reform through regular 

tenant engagement and support. We did this in a variety of 

ways including social media ‘chats’ which reached over 

6,000 people; a direct mail campaign to tenants about to

be moved onto Universal Credit which resulted in a 288% 

increase in people looking for information on how to prepare 

through our website; and one-to-one advice for those 

affected by the under-occupation charge (bedroom tax).

Other work includes preparing our systems for Universal 

Credit with plans to introduce anyday Direct Debit and 

greater self-service for customers, while utilising the skills

of our digital champions to help other tenants get online. 
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As part of our work to tackle anti-social behaviour, our 

24-hour witness support service is unique within the sector. 

This year, 29 customers have benefitted from this service 

with 100% customer satisfaction. 

Within housing management, we are moving towards a 

‘digital first’ approach and have started to adapt processes 

and practices to a new way of working. Mobile working will 

provide staff with instant access to real-time information and 

documents to enable them to support customers

while they are out and about.

We have experienced some extended void times but our 

average relet time of 88.5 days was within the target of 97 

days. This figure is relatively high compared to many other 

associations because of our very large supported living 

portfolio. Supported living allocations are subject to complex 

“tenant compatibility” arrangements and so the reletting 

process is necessarily lengthy. For general needs and 

independent living we carried out a major review, examining 

our processes in detail and looking for new ways to tackle 

our empty homes. As a result our performance is improving 

again.

 

Rent income collection exceeded targets with current tenant 

rent arrears at year end at 3.4% (target 3.9%) and similarly, 

former tenant arears at 1.0% (target 1.4%). Rent collection 

was 99.9%, against a target of 99.0%. 

12



Strategic aim 1
Providing more and better homes

We aim to continue to deliver new homes in order to increase the supply of affordable 

social housing. We also aim to ensure that our existing homes are well maintained and 

continue to be fit for purpose. Our commitment is to provide high quality homes in safe 

communities offering a positive environment for all age groups. 

�
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“Our core business is ensuring that people 

have good quality, secure, well-maintained 

homes to live in. That’s our reason for being”

Jacqui De-Rose
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We delivered 190 new homes and started work on a further 

112, providing both general needs and supported living 

homes. 

In 2014/15, we successfully completed our 2011-15 

Affordable Homes Programme for which we received £4m

of grant during the year. We started on-site on the projects 

included under the Affordable Homes Guarantees 

Programme and secured grant funding under the 2015-18 

Affordable Homes Programme. We were also delighted to

be selected as the development agent for Lune Valley Rural 

Housing Association to deliver developments on their behalf 

in Craven, Lancaster and Wyre.  

To see a short video about one of our new 
home owners, go to our digital report on
our website at www.progressgroup.org.uk



Our new affordable housing development in Bamber Bridge, 

Preston, is one of the general needs schemes we completed 

during the year. This is the first scheme to be delivered 

through the Lancashire Regeneration Property Partnership 

(LRPP): a joint venture between Lancashire County Council 

and the Eric Wright Group. Our development of 34 new 

homes provides a high standard of affordable housing for 

local people on a former County Council owned site. 

Alicia Perrin, 24, and her three-month-old baby Harry,

were among the first tenants to move in. Alicia said:

“I was looking for a new home for me and Harry but didn’t 

want to move too far away from my family. When I saw these 

being advertised I jumped at the chance to apply. I’m over 

the moon. Everything is brand new; I feel very lucky that

we can now call this our home.”
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Mills Cottage in Dawlish, Devon, is a new two bedroom 

detached, supported living bungalow, for one tenant with 

staff support. The bungalow was built within the grounds of 

an existing supported housing facility and was designed 

specifically for a tenant with learning disabilities and in 

partnership with the care provider. 

Last year, we told you about the installation of air source 

heat pumps at eight properties in Salwick, Preston, which 

had no access to a gas mains supply. This year, we 

evaluated their success and by moving tenants away from 

electric heating and onto a sustainable source we have 

saved them on average £974 per year.

16



Strategic aim 2
Supporting individuals and communities to encourage independence

We aim to support individuals and communities to be independent. 

Independent people and independent communities have the best chance

of being healthy, happy and safe. 

�
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This year we have undertaken a huge amount of work

to support individuals and communities to encourage 

independence through a range of services we provide 

including Progress Lifeline, Key Unlocking Futures, our 

Financial Inclusion Team, homelessness services and

our women’s refuge, Clare House.

To see a short video of Clare Cowell 
(pictured) who has been supported to 
maintain her independence, go to our 
digital report on our website at 
www.progressgroup.org.uk

18



One example of how we are supporting independence

is our technology enabled care and support service,

Progress Lifeline. 

It went from strength to strength after joining with Tunstall 

Telehealthcare UK as a strategic delivery partner and 

successfully bidding to implement the County Council’s 

Telecare strategy across Lancashire. 

Currently, Telecare services are provided to around 1,000 

customers across Lancashire and our aim is for this to 

increase substantially to 7,000 by the third year.

The service will provide 24-hour reassurance to customers 

across the whole of Lancashire for the next three years,

with an option to extend for a further four years. It means 

thousands more people across Lancashire will be able to

live independently in their own homes for longer, knowing 

help is always close at hand. 19



Our lifting service delivers a unique emergency support 

service. Specially trained, Emergency Mobile Responders 

help people who have fallen, but are uninjured, and need 

help to get back on their feet using their expertise and a 

specialist portable lifting cushion.

This 24-hour response service has assisted over 600 

customers back to their feet and our mobile responders 

attended to over 1,000 call outs from customers.

In February 2015, the service was extended with the award 

of a new contract, covering households and nursing homes, 

from the Chorley, South Ribble and Preston areas. The 

introduction of this service has drastically reduced 

waiting times for customers who have fallen and are 

uninjured. The average waiting time for the ambulance 

service was 122 minutes and our Progress Lifeline average 

response time is 28 minutes.
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Strategic aim 3
Creating opportunities

We aim to improve the opportunities available for people who live in our homes or who 

receive other services from us. We recognise that there is a huge inequality of 

opportunity and that our customers, including those living in social housing, are 

amongst the most disadvantaged in society.

�
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Our contribution to creating opportunities for our

customers is first and foremost about providing a good 

quality, safe and secure home which our tenants can use

as the base to achieve their own ambitions. We have 

included lots of information on the ways we do this 

elsewhere in this report.

We also work closely with customers to help them achieve  

their aspirations, particularly in relation to employment, 

training and education through our Progress Futures 

programme and through the work which our charitable 

subsidiary, Key Unlocking Features, carries out with young 

people and families.

In 2014/15, 80 tenants have been supported by Progress 

Futures with 34 tenants helped into training, employment

or education. Key Unlocking Futures have supported a 

further 23 young people into permanent employment.

22

To see a short video of Richard Campbell 

who talks about how we have helped him 

into employment, go to our digital report 

on our website at

www.progressgroup.org.uk



Jim McAllan, from Kirkham, had been unemployed for

24 years when he contacted Progress Futures. Jim is

now working full time as an Estate Caretaker with

another housing provider. 

He said: “I would recommend Progress Futures to anyone 

after the way they have been able to help me. People kept 

trying to tell me not to go back to work, that it would be a 

waste of time. But working again is giving me something 

money can’t buy; confidence and self-esteem.”
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Our registered charity, Key Unlocking Futures, provides a 

range of services to young people and families to prevent 

homelessness, promote wellbeing, encourage good 

citizenship and foster community development.

For example, Key’s one-to-one employment service offers 

support for young people to help them achieve their goals,

to take control and build a better life. This year, 33 young 

people have received employment coaching, with 86% 

entering employment, education or training, an increase

from 75% in the previous year. By year end, 50% had 

sustained this for three months or more with an additional 

12% working towards the three month mark.

24



Strategic aim 4
Working as one team to ensure we all contribute to our business achievements

We want to ensure our aims are clear and everyone in the organisation works together to 

deliver excellent services to all customers. Our values drive our culture and ensure that we 

respect everyone and their contribution to our success.

�

25



26

Progress
Housing
Group

Registered
Providers

New Progress HA
New Fylde Housing
Progress Care HA

Non
Registered
Provider

Key Unlocking
Futures Limited

Remuneration
& Governance

Audit & Risk
Committee

In 2014, we completed a rebrand of the Group, creating

a new brand identity, vision, values and logo. 

Importantly, we also completed a process of bringing

our group companies closer together, with all of our

three housing association subsidiaries now ‘trading as’

Progress Housing Group.

Branding is much more than a logo or a name – it is about 

who we are and the way we do business. By bringing our 

subsidiaries together under one brand we believe we are 

delivering our ‘one team’ approach while collectively 

strengthening our brand.

To see a short video about our one-team 
approach, go to our digital report on our 
website at www.progressgroup.org.uk



Strategic aim 5
Developing a stronger organisation to deliver maximum results

We aim to be a strong organisation, balancing our social purpose and our 

commercial focus. As a financially strong organisation with an excellent reputation 

for high quality services and products we will be best placed to deliver great 

results for people and communities.

�
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Early in 2015, the Group developed its new 2020 Strategic 

Business Plan and Business Priorities, which sets out our 

objectives for the next five years. We have combined aims 

focussing on our external work - homes, independence and 

opportunities - with three aims which focus on how we will 

develop our people and our organisation in the years to 

come - One team, Stronger organisation and Customers at 

the heart. 

You can find a copy of the Strategic Plan on our website.

28



“It was extremely important for the Group to 

return to its G1 rating. The boards continue

to be fully assured that we are meeting the 

highest standards in relation to VFM”

Janet Hale, Group Chair

29

In October 2014, Progress Housing Group regained its 

highest possible rating for governance with the social 

housing regulator. The judgement by the Homes and 

Communities Agency (HCA) means the Group has the top 

rating for governance (G1) in addition to its existing top rating 

for financial viability (V1).

The decision to return the Group to G1 status followed 

publication of our 2013/14 Value for Money (VFM) report.

For more information on our VFM performance in 2014/15, 

please visit our website.
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‘Progress Forward’ is the name of our Change Management 

Programme which aims to transform and modernise the 

services we provide, helping us to deliver the best possible 

value for money for our customers and in turn, supporting 

our future growth plans.

Some of the changes are technological, investing in new 

software and equipment to ensure the services we deliver 

are as effective and efficient as they can be – and others look 

at our processes and the way we deliver services together 

with reviewing our staffing structures to ensure these fit our 

new processes and use of new technology. 

Developments have included starting to introduce 

technology to support mobile working, meaning our staff will 

be able to spend more time in the community in the future, 

better communication and collaboration across the Group 

aided by Microsoft Lync, a document management system 

for instant access, even when on the move, and a new 

finance and human resource system to reduce 

administration. We have also started work on delivering a 

brand new website for customers with the help of tenants

on our Communications Panel.

This will provide self-service to customers both through the 

new website and through a dedicated application on smart 

phones and tablets. The aim is to provide a ‘digital by 

choice’ offer to customers to access services electronically 

24/7, if they want to.

To see a short video about Progress 
Forward, go to our digital report on our 
website at www.progressgroup.org.uk



Strategic aim 6
Putting customers at the heart of what we do to ensure our 

decisions are driven by customers’ needs and aspirations

We aim to ensure everything we do delivers great results for 

customers and commit to ensuring customers influence service 

standards and business decisions. 

♥

31



To ensure that customers are at the heart of everything we 

do we have committed resources to provide innovative and 

effective involvement opportunities. Over the last 12 months 

we held 2,326 meetings or events with a total attendance of 

13,771 (some customers attending more than one meeting).

This figure for engagement is very high for the housing sector 

and it is testament to our commitment to this strategic aim.

To see a short video of how we put 
customers at the heart of what we do, 
go to our digital report on our website
at www.progressgroup.org.uk
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One example of how we keep customers at the heart of

what we do is our annual Tenant Conference. Over 200 

people attended the annual Tenant Conference in Blackpool 

in March 2015. Themed ‘Customers at the heart…’ it gave 

participants an insight into our services including aids and 

adaptations, community involvement, community safety, 

communications and digital services and development, 

providing an opportunity to feedback their views to help 

shape services in the future.

 

Our Group Chief Executive shared our new strategic aims 

with tenants and, using electronic voting pad technology, 

they were able to choose which priorities were most 

important to them.

33

Over 200 people 
attended the annual 
Tenant Conference

in Blackpool in
March 2015



Our Scrutiny Pool is made up of tenants from across the 

Group and it carries out a range of activities including 

tenant-led service reviews. One review they completed last 

year was on the Repairs Service and as a result we 

introduced text messaging linked to our repairs service, 

which resulted in an increased response rate to satisfaction 

surveys from 7.5% to 34%.

34

Increased 
response rate
to satisfaction 

surveys from 7.5% 
to 34%



Our accounts
Operating review

It is important that we remain financially strong. We don’t make a profit, all our 

income is reinvested to run and improve our services. Our annual surplus has 

grown by 8% to £11.9m. This has meant we can continue to invest in new homes 

as well as our existing homes at the same time as managing our liabilities.

�

35



36

Our financial performance for the year continues to be strong in 

all areas. Turnover increased by £2.5m, or 3.7% due to growth 

from new properties, rent and service charge increases. 

Operating costs and costs of sales increased at a lower rate of 

4.2% by £1.9m (compared to 6% and £2.6m in the previous 

year), resulting in an increase in operating surplus of £0.6m,

or 2.8% to £23.6m. The surplus on ordinary activities before 

tax, increased by £1m to £11.9m in the year, with an historical 

cost surplus for the year of £12.6m.

Cash flow from operating activities was £28.1m, mainly

due to the operating surplus, adding back some £6.2m of 

depreciation and impairment. We repaid loans of £4.4m in

the year showing that our development commitments of £16m 

were funded through operating cash flows of £12m and social 

housing grant of £4m.

Our annual surplus
has grown by 8%

to £11.9m

Net tangible
fixed assets rose 

to £509m, an 
increase of 

£10.8m

Turnover increased 
by £2.5m, or 3.7%



Net tangible fixed assets rose to £509m, an increase of 

£10.8m which reflects investment in new property and 

capital maintenance works. The Group’s Local Government 

Pension Scheme (LGPS) fund deficit is £9.4m, with the 

Group settling a pension liability at a £0.25m discount to the 

liability previously recognised. Reserves increased by £9m 

due to the Group’s surplus. The Group had £3.0m net 

current liabilities at the end of the year, a movement of £2.1m 

on the prior year. The net liability position is due to minimising 

borrowings until loan drawdowns are required. Net debt fell 

by £3.8m arising from the repayment of several small 

facilities, including one within the parent. The settlement of 

the pension liability and the loan repayment are due to the 

financial strength of the Group and help reduce potential 

future risks.

Financial performance indicators

Some of the key financial performance indicators for the 

Group over time show that operating margin has remained 

constant around 33%. Loan covenant indicators including 

interest cover, which indicates how well we can repay our 

loan interest was at 255% and has shown a constant and 

significant increase over time. Gearing is reducing in line with 

our strategy and now is at 51%, a decrease of 1% from last 

year. These are comfortably within the requirements of the 

Group’s funders.
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Our accounts
Interest and expenditure £'000s

Turnover

Operating surplus

Surplus on (deficit) ordinary activities for the year

Historical cost surplus for the year

Interest payable 

Cumulative surplus

Cash flow

Net cash inflow from operating activities

Net cash flow for the year after capital investment

Balance sheet

Net tangible fixed assets

Net long-term liabilities 

Reserves

Finance other

Operating margin

Interest cover

Gearing

2015

£71,390

£23,641

£11,884

£12,663

(£11,699)

£64,827

£28,131

£647

£509,044

£270,563

£237,422

33%

255%

51%

2014

£68,842

£23,000

£10,992

£11,262

(11,716)

£56,623

£27,926

(6,558)

£498,290

£271,101

£228,307

33%

245%

52%
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Thank you
The Executive Team and 

boards would like to thank 

the following board members 

who have stood down, for 

the commitment and 

dedication that they have 

shown to the Group over a 

number of years:



Our Executive Team
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Jacqui De-Rose
Group Chief Executive

t: 01772 450619

e: jderose@progressgroup.org.uk

Andy Speer
Executive Director (Finance and Resources)

t: 01772 450626 

e: aspeer@progressgroup.org.uk

Eric Tamanis
Executive Director (Business

Development and Property Services)

t: 01772 642144

e: etamanis@progressgroup.org.uk

Michelle Stevenson
Executive Director (Legal)

Solicitor

t: 01772 450880 

e: mstevenson@progressgroup.org.uk



3rd Sector Care Awards 2014 (Winner) 

The Innovative Quality Outcomes Award

 

North West in Bloom Awards (Winner) 

Residents of Birch Hall supported living scheme in Darwen, 

won the Level 4 Thriving category for their community 

garden for residents with learning disabilities and mental 

health needs.

2014 North West In-House Legal Awards (Shortlisted)

The Group’s Legal Team were shortlisted in the In-House 

Deal of the Year category, which recognises a transaction or 

case that is special either by way of complexity, value or 

strategic importance.

TPAS Awards 2015 (Shortlisted) 

Excellence in Digital Engagement – Digital Futures

South Ribble Community Awards 2015 (Shortlisted) 

Volunteer of the Year – Paul Fieldsend 

2015 Northern LABC Awards (Shortlisted) 

Porritt Place in St Annes and Atlas Court in Leyland were 

shortlisted for the ‘Best Social or Affordable New Housing 

Development’ award.

The Connected Housing Survey 2014 – ranked 64th out 

of 275 housing associations for digital adoption and social 

engagement, a jump of 20 places on the previous year.

Inside Housing’s Top 50 Developing Housing 

Associations 2014 – ranked 39th.
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Awards and recognition



Inside Housing’s Top 50 Affordable Housing 

Developments 2014

For St George Place in Kirkham. Our 12 energy efficient 

apartments for affordable rent were named in April 2014 as 

one of the top 50 affordable housing developments in the UK 

by ‘Inside Housing’.

“Recognition by such a significant and

influential panel of experts in the field is a 

fantastic accolade for the Group. It is testament 

to the dedication and hard work by many 

people involved in this project and the local 

residentsfor their support in making it happen”

Eric Tamanis, Executive Director

(Business Development and

Property Services)
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Progress Housing Group Limited

is a Co-operative and Community Benefit 

Society registered with the Financial Conduct 

Authority No. 28685R and with the Homes and 

Communities Agency LH4189.

VAT registration number 712 6635 46.

The following companies trade as

Progress Housing Group:

New Progress Housing Association Limited

A charitable registered society under the 

Co-operative and Community Benefit Societies 

Act 2014 with charitable status registered with 

the Financial Conduct Authority No. 27792R 

and with the Homes and Communities Agency 

LH4032.

Progress Care Housing Association Limited

A charitable registered society under the 

Co-operative and Community Benefit Societies 

Act 2014 with charitable status registered with 

the Financial Conduct Authority No. 28761R 

and with the Homes and Communities Agency 

LH4188.

New Fylde Housing Limited

A charitable registered society under the 

Co-operative and Community Benefit Societies 

Act 2014 with charitable status registered with 

the Financial Conduct Authority No. 30658R 

and with the Homes and Communities Agency 

LH4284.

The Group also uses the following

trading names:

Progress Living, Progress Lifeline, Lifeline, 

WORKSAFE, Helpline.

Non Registered Provider Member:

Key Unlocking Futures Limited

Registered as a Company Limited by Guarantee 

No. 8699413 and a Registered Charity No. 

1154772

Registered address for the Group

and all subsidiaries:

Sumner House, 21 King Street, Leyland, 

Lancashire PR25 2LW

Contact and social media

w: www.progressgroup.org.uk

e: enquiries@progressgroup.org.uk

t: 01772 450600

Sumner House, 21 King Street, Leyland, 

Lancashire PR25 2LW

Twitter: @ProgressHG 

LinkedIn: Progress Housing Group 

Facebook.com/ProgressStreetTalk 

Facebook.com/ProgressPeople


