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Customer 
involvement
Customer consultation and involvement 
are paramount to the successful design 
and delivery of any scheme and to its 
sustainability. 

We employ a dedicated Community 
Involvement Team that actively supports 
our customers to comment on and 
influence the services they receive and 
to contribute in a positive way to their 
local communities.  

Repairs and 
maintenance 
Progress Housing Group employs 
a dedicated team of repairs and 
maintenance staff, who provide 24-hour 
cover, 365 days of the year. In addition 
to the Group’s staff, we also use a 
number of carefully selected contractors 
to provide a service across the country 
covering all trades. 

Design for life
Our Development Team is fully 
experienced in all aspects of property 
acquisition, design, construction and the 
management of development projects 
throughout the country. We work 
closely with partners from the outset to 
identify project requirements quickly and 
accurately, including key  items such as 
location, design and adaptations. 

Each Progress Housing Group 
development, whether large or small, 
begins with a thorough process of 
consultation with all stakeholders and 
partners to ensure that the needs of 
all parties are considered from the 
beginning to the end of the project.

We are the largest provider of supported 
living accommodation for people 
with a learning disability or autism in 
England. In order to achieve this we 
have partnered with a huge range of 
local authority commissioners, health 
service trusts and care providers. We 
are very proud of our record in helping 
individuals and families to live fulfilling 
and independent lives in their own 
homes, particularly given that many of 
our tenants were previously living in long 
stay hospitals or inappropriate residential 
care settings. 

We also provide the largest Technology 
Enabled Care Service (TECS) in the 
North West of England, serving more 
than 30,000 unique customers. 

About us
Progress Housing Group owns and manages around 
11,000 homes nationwide. We also have a huge 
amount of experience in providing a wide range of 
housing related support services. 

This part of our business is known 
as Progress Lifeline. Its core service 
is the installation and monitoring of 
Telecare solutions that can be monitored 
remotely to support a customer’s 
independence in their own home. 

We place a big emphasis on 
understanding the varied needs of our 
customers, and we pride ourselves 
on our record of innovation and our 
commitment to partnership working. 
Above all, we believe passionately 
in our vision – ‘to have a positive 
impact on people and communities 
by providing high quality homes, 
supporting independence and creating 
opportunities’.
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Progress Lifeline offers the supply and 
installation of a wide range of technology 
and Telecare sensors together with a 
24-hour monitoring centre, alongside a 
dedicated Emergency Home Response 
Team. We design tailor-made support 
packages which  promote independence 
and help to make lives easier, safer and 
more comfortable. We work with care 
providers and commissioners to design 
packages which benefit both individuals 
and the partner organisations.

What we can offer
We are keen to work in partnership with 
commissioners and care providers to 
provide technology enabled services 
for people living in supported housing 
schemes throughout the country.

We have experience of working 
with local authority adult social care 
teams to introduce Telecare services 
as a complementary service to care 
packages for people with 24-hour 
support needs. We also believe it can 
be a huge benefit to customers, helping 
in many instances to increase personal 
decision making and independence. 
Our large supported housing portfolio 
means that we have the knowledge and 
experience to develop these services 
across a much wider customer base  
in the future.   

Progress Lifeline 
Progress Lifeline is committed to helping people to stay in 
their own homes by offering independent living solutions 
and a 24/7 response service giving customers and their 
families peace of mind.

In summary, the services we can offer 
are co-ordinated by our 24-hours a day, 
365 days a year monitoring centre and 
include: 

 Monitoring of technology located in 
customers’ homes and partners’ 
schemes

 Telecare assessment and installation 
team 

 Providing monitoring services to  
over 30 different organisations

 Emergency support for carers service

 Provision of an out of hours repairs 
service for other housing providers

 Assisted lifting service

We can offer services to help 
people live independently in 
their homes for longer. We can 
work with commissioners and 
support providers to offer tailor 
made solutions to individuals 
with a variety of needs.    
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The sensors automatically and remotely 
monitor activity that may indicate an 
unsafe or uncomfortable situation and 
allow us to provide an appropriate 
response. Such situations may include:

 Flooding from overflowing sinks and 
baths  

 Fire risk from unattended cookers

 Gas leaks, smoke and unsafe levels 
of carbon monoxide

 Epileptic seizures

The emergency home response service 
is available 24-hours a day seven days 
a week. 

Our staff are fully experienced in 
delivering these services.  We have been 
accredited to the Telecare Services 
Association (TSA) Code of Practice 
continuously since 2006. In 2012 we 
achieved TSA Platinum Member status 
for the end to end Telecare service 
model including referrals, service user 
profiling, service tailoring, Telecare 
planning, installation, response, 
monitoring and re-evaluation. 

Telecare sensors Lancashire-wide 
emergency home 
response service

We can provide a range of Telecare sensors to 
match specific needs that are discreet and are 
placed around the home. 

Through our monitoring centre we can co-ordinate 
responses to the technology installed in our 
customers’ homes, ensuring the customer receives 
the appropriate help, whether it is from a family 
member, the emergency services or one of our 
emergency mobile responders.

 Leaving the home / doors that are left 
open

 Extreme heat or cold

 Falls

 Getting up in the night

The sensors can be linked to our 24-
hour monitoring centre or a nominated 
person. If a problem occurs, this triggers 
the alarm to our centre, a relative or a 
KeySafe key holder.

To become a Platinum Member, 
organisations must:

 Gain accreditation in every module of 
the Code of Practice for the services 
that they provide

 Answer 98.5% of calls within  
60 seconds

 Achieve the standards required from 
the European code of practice.
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Getting in touch
We are happy to meet with you to discuss 
your requirements. Please contact: 

Annette Stevens,  
Head of Supported Living and Progress 
Opportunities on 01772 450894 or email 
astevens@progressgroup.org.uk 

Loraine Simpson,  
Head of Technology Enabled Care and  
Support on 01772 450657 or email  
lsimpson@progressgroup.org.uk 



Progress Housing Group 
Sumner House, 21 King Street, 
Leyland, Lancashire PR25 2LW

t: 03333 204555 
e: enquiries@progressgroup.org.uk 
w: www.progressgroup.org.uk

Follow us on Twitter  
@ProgressHG

Facebook  
www.facebook.com/ProgressStreetTalk


