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In an age where things are 
becoming more digital, including 
some of the services we offer 
here at Progress Housing 
Group, we are keen to support 
our customers who may feel 
like they are being left behind. 

Our Progress Champions support 
customers on a one-to-one basis 
who may want that extra bit of help 
in using their tablet or laptop. From 
setting up emails to learning how to 
carry out internet shopping, booking 
holidays and keeping in touch with 
family and friends, our Progress 
Champions can help you.

We appreciate that for some the 
thought of going online may be scary 
or the cost of getting the internet 
alone may put you off.

Following the STAR (Survey of Tenants 
and Residents) survey we conducted 
in 2017 we have created a Digital 
Inclusion Report and as part of this 
work we have set up a Working 
Party Group to look at projects we 
may need to set up to help people 
get online. These may include for 
example, installing communal WiFi, 
supporting our customers to access 
the internet through community 
training programmes and working 
with our Progress Futures Team and 
their customers to provide equipment 
to help with job searching and online 
training.

Our Working Party is made up 
of some of our staff and our 
customers. If you feel you have 
skills you could offer to support this 
group please get in touch with the 
Progress Opportunities Team on  
 03333 204555. 

Digital 
Inclusion 
Project

Update on supported 
housing funding

NCS 
success

The Government has published 
its new funding strategy for 
supported housing and it looks 
much better than we could have 
hoped for. Don't get us wrong, it 
contains some real challenges.

There will be increasing pressure on 
Progress Housing Group to deliver value 
for money, particularly in relation to service 
charges, but the Government has reigned 
back from their proposal to cap Housing 
Benefit awards for all social housing 
tenants. They have accepted something 
that we and other specialist supported 
housing providers have been arguing 
for some time, that a different funding 
approach is needed for different types 
of supported housing; and crucially they 
have also agreed to protect most existing 
schemes from the worst impacts of any 
future changes. Major steps forward 
indeed!

So, what will it mean for us? Well first of 
all, it is important to stress that this is still 
a consultation and that most of the details 
are not yet known, but the Government 
has announced that supported living 

The National Citizenship Service 
(NCS) is a once-in-a-lifetime 
opportunity for 15-17 year olds to 
build skills for work and life whilst 
taking on new challenges and 
meeting new friends. 

Following on from the successful NCS 
challenges completed in the summer, 
a group of young people from the NCS 
completed two events in the autumn 
with local supported living tenants in 
Blackburn and Preston.

Both the challenges, involving two 
housing schemes, came about after 
people read the article about the NCS 
Challenge in the summer edition of 
Progress People.

Tenants from the properties met with 
members of the NCS and other tenants 
for a get together so they could talk 
about what they wanted to achieve with 
their communal gardens. 

The NCS groups then went away and 
organised a number of sponsored 
fundraising activities in their colleges. 
These events were successful and they 
were able to buy a range of items to 
brighten up the communal spaces.

The challenge took place on the 25 
November, which was a cold, wet 
and windy day! This did not stop our 

tenants will continue to receive support for 
their full rent and services charges through 
the benefits system. So no Local Housing 
Allowance (LHA) cap and no applying to 
the County Council for funding, which 
is what we had previously been told 
would happen. This is great news. If 
the Government are true to their word, 
this will go a long way to re-establishing 
confidence and enabling the development 
of supported living accommodation in 
significant numbers, once again.

In the medium-to-long term, the 
Government have said they will work 
with the supported living providers 
(and providers of other ‘long-term’ 
accommodation) to improve value for 
money. Again, this is likely to involve 
increasing pressure on service charges 
and very probably on our long-term 
voids too; but we would welcome such 
a debate, so long as it is based on a 
mutual commitment to retain existing 
provision and to meet future needs. The 
Government says it will.

The Government’s change of heart might 
be partly a consequence of some very 
hard lobbying by the housing sector. Over 
the last year we have played a small but 

supported living tenants who  
worked alongside young people 
from the NCS to plant winter bulbs 
and flowers, clear areas for planting 
vegetables, tidy and maintain pathways 
and paint fences.

Glenn, a supported living tenant, who 
helped out at the Blackburn property, 
said: “I really enjoyed the event as I like 
to help out with a good cause. We had a 
great laugh and it was good to meet the 
young people again”.

Jamie from Chorley helped out at the 
property in Preston and said: “It was 
freezing cold all day. I had not met the 
young people before but we all got on 
really well. I worked with them to clear 
garden items, plant pots with bulbs and 
flowers. We put up a gazebo cover and 
managed to put in solar lights around 
the garden”. 

The tenants from both the houses are 
extremely grateful for all the help that 
they received from the members of the 
NCS. 

Progress Housing Group will be 
organising other NCS events in the 
summer, so if you would like to get 
involved please contact Alan Greig from 
the Progress Opportunities Team on  
 03333 204555. 

hopefully important part in the campaign 
(we’ve met ministers, written to more 
than a hundred MPs, met with senior 
civil servants, responded to consultations 
and co-ordinated comments from other, 
similar, supported housing providers, 
amongst other things).

There now follows a 12 week consultation 
period and following that, many months 
no doubt of debate and planning whilst 
the details of each proposal are worked 
through, so there is still lots of time for 
details to emerge and that won’t all be 
good news. For the moment though, let’s 
take this latest development at face value. 
The Government have recognised that 
the LHA cap would be a disaster for many 
social housing tenants and their landlords. 
For the first time in a very long time we do 
at least seem to have the basis for a more 
positive dialogue with government about 
the future of supported housing.

Scrutiny 
Pool update 
- Progress 
Lifeline service

Our Scrutiny Pool 
is made up of 
customers from 
across Progress 
Housing Group and 
carries out in-depth 
reviews of the 
services provided 
by the Group. 

The Scrutiny Pool have been tasked 
with looking at the Progress Lifeline 
service over this next quarter. Progress 
Lifeline has been delivering personal 
alarm and Telecare services to people 
throughout Lancashire for over 28 years.

The service helps people to stay in their 
own homes by offering independent 
living solutions such as personal alarm 
systems and monitoring technology as 
well as a 24/7 response service giving 
customers and their families peace of 
mind.

The Scrutiny Pool is focusing their 
review on how easy customers find it 
to access the Progress Lifeline service, 
including:

 How customers are made aware of 
the service

 The information on offer to enable 
customers to make an informed 

choice between Progress Lifeline and 
other Telecare services

 The cost of the service 

 The communication methods in place 
for customers who wish to find out 
more about the service

 The customer journey from the initial 
enquiry through to the installation of 
the equipment.

The report will be presented at the next 
Scrutiny Pool quarterly meeting on 31 
January 2018, 2pm-4pm at our Sumner 
House office in Leyland. 

These meetings are open for anyone 
to attend. If you would like to come 
along please get in touch with our 
Progress Opportunities Team on  
 03333 204555, through our 
Progress Housing Group  Facebook 
page or via email  community@
progressgroup.org.uk.

Supported 
Living Forums
Since the last newsletter the North 
West, Leicester, Bassetlaw and 
Doncaster Forums have met.

Forums are important as they give tenants 
the chance to have a say on Progress 
Housing Group’s services. 

At the forums the groups talked about 
the last Progress People newsletter, issue 
51. Tenants told us they liked the spot the 
difference competition and the ‘Top Tips’ 
section as it helps keep them informed.

They also looked at the tenant annual 
review, a document we produce every 

year to tell you how we are doing. Tenants 
thought the information was interesting. 

Richard, a tenant from Leicester, said: 
“I now know how many properties 
Progress Housing Group have. I like to 
look at the newsletter as it gives me the 
chance to see what is going on. I think the 
newsletter is colourful and the way it is set 
out is easy to read and understand”.

Future forum meetings are scheduled for 
Galashiels and Newcastle in January.

If you would like to be a part of a forum 
group contact Alan Greig in the Progress 
Opportunities Team on  03333 204555.

Glenn

Jamie



Top tips for keeping 
warm and well this 
winter. . .

 Wrap up warm both 
indoors and outside. 
Wear lots of layers of 
clothing and a hat, 
gloves and scarf. Keep 
the cold out by closing 
windows, doors and 
curtains.

 Keep moving and try not to sit still 
for more than an hour if possible. You 
could even try doing some exercises 

from your armchair such as arm raises 
or stretching. 

 Enjoy warming food such as soups 
and stews. Having regular hot drinks 
should make you feel warmer too.

 Heat your home to at least 18°C (65°F) 
when you are in. Keep windows, doors 
and curtains closed to keep the heat 
inside. 

 Check on others. If 
you have elderly or 
vulnerable neighbours 
check on them if you 
can. You could offer 
them this advice to help 
them stay warm too.

Visit us online at www.progressgroup.org.uk

Dates for 
your diary

4 5

 Forum or panel meeting

 Tenant inspection

 Training

 Event
February
Tuesday 6  

 Quarterly Void Inspector Meeting.
 2pm.   
 Sumner House.

Wednesday 7    
 Volunteering Course.
 1pm.  
 Saltcotes Community Centre.

Wednesday 21     
 Volunteering Course.
 1pm.  
 Saltcotes Community Centre.

Wednesday 21     
 Community Events Working Party.
 2.30pm.   
 The Place Community Centre, 

Royal Avenue, Leyland.

Tuesday 27      
 Quarterly meeting of The Forum.
 2-4pm with lunch at 1.30pm.  
 Warwick House.

Wednesday 28    
 Volunteering Course.
 1pm.  
 Saltcotes Community Centre.

March
Tuesday 6  

 Quarterly Repairs Forum.
 2pm.   
 Sumner House.

Wednesday 7    
 Volunteering Course.
 1pm.  
 Saltcotes Community Centre.

Wednesday 14    
 Volunteering Course.
 1pm.  
 Saltcotes Community Centre.

Wednesday 14    
 Quarterly Estate Appearance 

Forum.
 2pm.  
 Warwick House.

Wednesday 21    
 Volunteering Course.
 1pm.  
 Saltcotes Community Centre.

Wednesday 28    
 Volunteering Course.
 1pm.  
 Saltcotes Community Centre.

✓Live 
in your 
home.

✓Pay 
your rent 
on time.

✓Keep your 
house and  
garden  
clean  
and tidy.

✓Ask if 
you want 
to keep  
a pet.

✓Let us 
into your 
home to 
do repairs.

✓Ask if you want 
to alter your home 
in some way.

✓Work with your 
support staff to 
help you live in  
your  
home.

✓Tell us if 
something is 
broken  
and needs  
repairing.

Our responsibilities

Your responsibilities

At a recent Communications Panel meeting it was suggested that we include a 
reminder of our responsibilities as a landlord (Progress Housing Group) and also what 
you are responsible for as a tenant living in supported living accommodation. 

What Progress Housing Group must do:

What you must do:

✓ Keep 
your home in 
good repair.

✓ Tell you 
when repairs 
will be done.

✓ Insure the property 
against damage  
caused by fire 
and flood.

✓ Make sure 
the heating, 
lighting and 
plumbing work.

✓ Decorate 
any internal 
shared areas 
of your home.

✓ Let you enjoy  
your  
home  
peacefully.

Learning  
Disability England 
conference
Members of staff from our 
Supported Living and Progress 
Lifeline Teams had a stand at 
the Learning Disability England 
(LDE) Challenge for Change 
Conference in Birmingham.
This is the first time that we have 
had a stand at the event and we 
took this opportunity to talk to Chief 
Executives and Operations Directors 
from housing and care providers, 
commissioners, families and 
academics about our supported living 
properties for people with learning 
disabilities, as well as promoting our 
Progress Lifeline Technology Enabled 
Care Services (TECS).

Learning Disability England (LDE) 
is a membership organisation that 
brings together people with learning 
disabilities, their families and friends, 
care providers, service commissioners 
and training organisations.

Progress Housing Group is one of 
the organisations that helped set 
up LDE, whose aim is to change 
attitudes towards people with learning 
disabilities and to help them have their 
voices heard - with this voice we can 
shout about the things that matter, like 
equal rights, better lives and making 
sure that there is enough funding for 
supported housing for people with 
learning disabilities.

The overriding theme of this year’s 
LDE conference was ‘change’. They 
showcased great ideas within the 
sector and celebrated innovation 
especially during these cash-strapped 
times, whilst not shying away from the 
reality that things can be difficult. 

If you are interested in finding out more 
about Learning Disability England visit 
www.learningdisabilityengland.org.uk

Remember if you want to join we 
can help you and pay for your 
membership, just contact us on  
 03333 204555.

Community Investment 
Fund success
Clare from Darwen, a Progress 
Housing Group tenant, applied to the 
Community Investment Fund (CIF) 
for funding towards social events 
for local tenants she lives with. 
Clare realised that because staff 
hours were being reduced tenants 
were becoming more isolated.

Clare’s vision was to plan events for 
tenants to get them out and enjoy social 
activities and to get people to think  
about other activities they can plan 
together.

Clare planned three events at ‘The 
Blue Bar’ in Darwen, including karaoke, 
games and a live singer.

Clare said: “I wanted to get people 
out and about. As a tenant myself I 
get involved in a lot of activities with 
my landlord. I have learned how the 
landlord works and what they can do for 
tenants. It’s the first time I have filled in 
an application for funding. There is a lot 
to think about and it took a few times to 
get right. I was aware that we needed 
responses back from all involved as this 
backs up the importance of reducing 
social isolation for supported housing 
tenants. I think the events went well for 
all who turned up. I will be thinking about 
new events for the future and I will look 
at other ways to fundraise and part-fund 
the future events”.

Here are some comments from those 
who attended:

Alan Greig, Progress Opportunities 
Officer, commented: “It’s been a great 
success for Clare as this has boosted 
her self-confidence. Clare took it 
upon herself to look at different ways 
to achieve value for money with the 
purchasing of items needed for the 
events. I think that Clare has shown a 
great aptitude in setting up the events 
and from the responses and enjoyment 
seen we look forward to future events 
that Clare is involved in”.

If you want to know more about the 
Community Investment Fund please 
contact the Progress Opportunities 
Team on  03333 204555.

“Very welcoming. A good way to 
socialise. Good chance to meet 
new people”. Neil

“It’s great to see support workers 
engaging with people in a 
more relaxed and settled way”. 
Support Staff

“I feel happy to be with friends and 
excited about meeting new people. I 
made some new friends”. Ronald

“I thought it was interesting 
and exciting to get 
together”. Elizabeth

“I liked being at the event with 
my friend. We like to go out to be 
together with other people, have a 
chat and listen to music. It is a nice 
warming atmosphere where many 
people and my friend like to come 
and sing. I would like to see more 
community events as it gets people 
together”. Iwona

Group combination 
You will have received a copy of a 
letter about the group combination 
proposal. We want to improve 
our operations by bringing our 
three existing registered housing 
providers, Progress Care Housing 
Association (PCHA), New Progress 
Housing Association (NPHA) and 
New Fylde Housing (NFH) into one, 
which will be known as Progress 
Housing Association Limited 
(PHAL).   

We provided the opportunity for 
customers to join us at a series of 
consultation events in November to 
ask any questions and provide us with 
any feedback regarding the group 
combination. Meetings were held in Fylde 
on 21 November and South Ribble on 27 
November, with a Facebook question and 
answer session hosted on 28 November.  
We also discussed this at The Forum 
on 28 November and at the Estate 
Appearance Forum on 13 December.  

We would like to thank all tenants who 
provided feedback and were pleased 
to note tenants very much support and 
understand the reason for this proposal 
and raised no concerns.

Please visit our website  
www.progressgroup.org.uk/
consultation to view our FAQs. We 
are on track to deliver the combined 
company Progress Housing 
Association Ltd by 29 March 2018 
subject to final approval from Board 
in March.

PCHA
NPHA
NFH

P
ro

gr
es

s Housing Association Ltd

“I like events very much as it makes 
me happy when the music comes 
on. I especially liked the karaoke as I 
am a good singer”. Anthony

From left to right: Kulwant Paddan,  
Annette Stevens, Louise Haigh  
and Jen Marcus.
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Work, rest and play

I enjoy horse riding
“My name is Michael, I live in Wigan, and one of my hobbies is horse riding. I go to 
Deandane Riding School in Orrell every Friday afternoon, and my horse’s name is Stanley. 
I really enjoy my time here as I love animals and the outdoors. I have been going here for 
many years, horse riding has been a big part of my life”.

Midstream offers great activities
“My name is Ann I live in Formby. I go to Midstream I enjoy it very much because I have 
lots of friends and the staff are really nice. My sister also goes there as well which is super. I 
do lots of activities including arts and crafts on a Monday, office work on a Wednesday and 
Thursday horticulture. I have been going there for nine years, it’s a great place to go”.

“Hello, my name is Thomas, I go to college at Montrose Avenue on a Monday and 
a Friday to help with the volunteer service for Fur Clempt. This involves cooking and 
cleaning for people who are homeless. I enjoy doing this because I know I am helping 
people less fortunate than me, and I get to meet new people all the time”.

I love volunteering

Award for overcoming barriers
“My name is Marcus and I live in supported housing in Grimsby. I have a great time 
there and my carers are all very nice. I go with a carer to Foresight Day Centre once a week 
to attend a maths class. I really enjoy learning. On 12 December I was presented with an 
award by the former MP for Cleethorpes Shona McIsaac. This was for overcoming barriers 
to learning. I felt very proud when my teacher stated that I had made outstanding progress 
in maths, I had a positive outlook on any occasion and I also had a willing personality”. 

If you have a job, hobby or sport you like doing, we would love to see a photo. Send your photo to the address 
on the back page, along with your name, address, telephone number and a short description of what you are 
doing in the photo. Your support worker may help you with this. You might see yourself in the newsletter!

A keyworker 
is key
My name is Joy and I live in 
Worksop. I have a keyworker and I 
think a keyworker is important to me as 
they help me with lots of different things, 
here are a few examples:

 Help with benefits

 Help with shopping and menu 
planning

 Help with looking after my property/
cleaning

 Speak for me in reviews

 Main person of contact for any issues.

I think that you should get on with your 
keyworker as they need to get to know 
you, you should feel safe with them and 
be able to chat about most things.

Hoyle House, Blackpool 
Our Development Team are pleased 
to announce that planning permission 
has been granted for Hoyle House in 
Blackpool. As part of the development 
there will be seven, one-bedroom self-
contained flats for supported living 
providing support through assistive 
technology. Assistive technology is 
a term used to describe products, 
equipment, and systems that enhance 
learning, working, and daily living for 
persons with disabilities. We are working 
closely with Progress Lifeline on the 
equipment for assistive technology. The 
aim is to start on site in March this year 
with completion within 2019. Below 
is an artist’s impressions of how the 
scheme will look. 

Scheme in Bramcote, Nottingham

A bungalow in Bramcote in Nottingham 
has been completed and was handed 
over in October 2017 and is now fully 
occupied.

Supported living scheme in Blackpool

In Blackpool a two bedroom bungalow 
is having extensive work done to 
convert it into a three bedroom 
supported living bungalow. The work 
started in October 2017 and hand-over 
of this property is expected to be in 
January this year.  

Building and developing 
new homes

Scheme in Bramcote, 
Nottingham

Chunky 
butternut 
mulligatawny
This recipe has been sourced from the 
BBC Good Food website. It featured 
originally in the BBC Good Food 
magazine February 2014 https://www.
bbcgoodfood.com/recipes/chunky-
butternut-mulligatawny

Ingredients 
 2 tbsp olive or rapeseed oil
 2 onions, finely chopped
 2 dessert apples, peeled and finely 

chopped
 3 celery sticks, finely chopped
 ½ small butternut squash, peeled, 

seeds removed, chopped into small 
pieces

 2-3 heaped tbsp gluten-free curry 
powder (depending on how spicy you 
like it)

 1 tbsp ground cinnamon
 1 tbsp nigella seeds (also called black 

onion or kalonji seeds)
 2 x 400g cans chopped tomatoes
 1½ gluten-free chicken or vegetable 

stock
 140g basmati rice
 Small pack parsley, chopped
 3 tbsp mango chutney, plus a little  

to serve, if you like (optional)
 Natural yogurt, to serve.

Method
1)  Heat the oil in your largest saucepan. 

Add the onions, apples and celery 
with a pinch of salt. Cook for 10 
minutes, stirring now and then, until 
softened. Add the butternut squash, 
curry powder, cinnamon, nigella 
seeds and a grind of black pepper. 
Cook for two more minutes, then stir 
in the tomatoes and stock. Cover with 
a lid and simmer for 15 minutes.

2)  By now the vegetables should be 
tender but not mushy. Stir in the rice, 
pop the lid back on and simmer for 
another 12 minutes until the rice is 
cooked through. Taste and add more 
seasoning if needed. Stir through the 
parsley and mango chutney, then 
serve in bowls with yogurt and extra 
mango chutney on top, if you like.

Every year we carry out a 
huge programme of works 
to improve and maintain our 
homes. During April 2017 and 
March 2018 we plan to spend 
over £11.7 million on property 
repairs and maintenance.
During this financial year we will have 
carried out approximately 320 kitchen 
replacements and electric upgrades in 
homes throughout Leyland, Lostock 
Hall, Penwortham, Clifton, Staining, 
Warton, Freckleton, Lytham and St 
Annes. If your kitchen is being replaced 
this financial year (by end of March) you 
will have been contacted. We always 
check with you to make sure you are 
happy with the work that has been 
carried out. 

Our Property Services Team has 
had fantastic feedback from tenants 
about last year’s kitchen replacement 
programme: 

“I needed a new kitchen as the last one 
was old. I like the kitchen as it is clean 
and shiny. Myself and other tenants 
had them completed at the same time. 
It was great seeing them go in and the 
people who put them in were a good 
laugh, we all got on really well.”  
Glenn

Kitchen replacement 
programme
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Competition time!
Congratulations to Lizzy and Andrew of Colchester who are the winners of 
our ‘spot the difference’ competition run in the autumn edition of Progress 
People. Your £20 Love2shop voucher is on its way to you!
We receive lots of entries to our ‘spot the difference’ competition so we are running one again in 
this newsletter. If you would like to be in with a chance of winning a £20 Love2shop voucher please 
complete the spot the difference below and send your entry to the Marketing and Communications 
Team, Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW. Good luck!
Deadline for entries is Friday 2 March, 2018.
Name:

Address:

There are 10 to find, please circle where these are in the bottom picture.

Useful 
addresses 
and telephone 
numbers

 Write to us at: 
Progress Housing Group  
Warwick House, Kilnhouse Lane,  
Lytham St Annes, Lancashire, FY8 3DU

 Reception opening hours:
Monday to Thursday 9.30am-12.30pm   
Friday closed
 03333 202671 

 01253 642001 
 www.progressgroup.org.uk 
 enquiries@progressgroup.org.uk

 Leeds office 
Progress Housing Group  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds, LS28 6AT

 Office opening hours: 
Monday to Friday 9am-5pm  
LiLAC tenants  0345 241 6041 

Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
 0345 241 0208 

 0345 241 6042 
 www.progressgroup.org.uk

 Repairs 
There are now a number of different 
arrangements for repairs, so please  
check with your Supported Living 
Housing Officer to find out about the 
correct telephone number to ring.
Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent please try 
phoning after 11am. You can report 
repairs online 24 hours a day! 

This newsletter is available in audio CD, 
large print, Braille or an alternative language. 
To request your alternative format please 
contact the Progress Opportunities Team 
on  03333 204555 or write to them at 
our Head Office address (details above) or 
email  community@progressgroup.org.uk
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