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In reviewing the achievements of Progress 
over our first 20 years, the obvious starting 
point is the stock transfer from South Ribble 
Borough Council. It was the first stock 
transfer of its sort in the North West and 
brought new hope to the residents and the 
area. We continue to break new ground and 
to offer hope to many people in our desire to 
ensure everyone has a decent place to live. 

The first 20 years have been eventful and we have 
delivered some incredible results to improve people’s 
quality of life and enhance our local communities – we 
are sure the next 20 years will be just as eventful. We 
look forward to working with our partners in the coming 
years to continue to achieve tremendous results together.  
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Delivering the £6m 
stock improvement 
programme in the first 
five years after transfer 
to improve the living 
conditions of local 
people.

Developing a purpose-designed 
refuge for women escaping 
domestic abuse, providing 
nearly 1,000 women and their 
families with personal space 
and support over the last 14 
years. Since then, new hostels 
and refuges have drawn on 
this design and it has set the 
standard for current provision.

Delivering award-
winning anti-social 
behaviour services to 
ensure our communities 
are safer places to 
live; investing in both 
preventative and 
corrective measures.

Training 52 new 
apprentices from 
our local areas 
and offering new 
opportunities and 
jobs to change 
people’s lives.

 Embracing innovative 
approaches to 
environmental challenges, 
utilising technologies such 
as ground source heat 
pumps and photovoltaic 
panels to reduce fuel 
costs for residents.

Delivering award- 
winning projects 
to ensure a good 
standard of 
accommodation is 
offered to tenants. 

Building an 
average of 200 
homes each year 
– we now offer 
nearly 11,000 
homes for rent.

 Providing four 
community 
centres to ensure 
good community 
services are 
available in our 
neighbourhoods.

Some of the highlights of our first 20 years include: 
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We are currently celebrating our first 20 
years of achievements, and doing so by 
showcasing how we have been able 
to impact the lives of our tenants and 
customers. Our focus has always been 
on creating better housing, building strong 
communities, supporting independence  
and creating new opportunities for people.

This focus is reflected in our new vision and values, 
which were launched this year to coincide with our  
20 year celebration. You can find our story in film 
on our website. We have produced a series of films, 
which offer a flavour of the positive impact we 
have made in our local areas. They all reflect the 
strong bond we have with our customers and our 
appreciation of the partners we have been able to 
work with to deliver life-changing results.

There is no doubt that the future will bring some real 
challenges for housing associations and their tenants 
and we intend to be at the forefront of the political 
and social debate to fight for the rights of vulnerable 
people in our society. We have an incredibly important 
role to perform in providing new housing for people 
who are not in a position to buy a home and to ensure 
that housing is of a high standard, is affordable and is 
recognised as making a positive contribution to society.

We have committed to being a developing housing 
organisation with a strong continued focus on 
improving amenities and services within our 
neighbourhoods and on creating opportunities for our 
tenants to gain access to training and employment. 
These commitments have been backed up by the 
resources we need to ensure challenging outputs are 
delivered. Some of our annual targets are:

 200 new homes 
 50 people into training, apprenticeships and jobs
  involving at least 50 young people in our Youth 
Forum, across all areas of operation
  growing our Progress Lifeline service connections 
by 3%, enabling more vulnerable people to receive 
assistance and retain independent living.

These are just a few of the challenges we face 
and the things we want to deliver. By working with 
tenants, partners, staff and non-executive members, 
we are determined to continue this important work 
in our communities and to feel proud of the positive 
difference we are making in our society.

Group Chief Executive's foreword, Jacqui De-Rose

Looking to the future
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We are collaborative
We work in partnership with our tenants, customers, 
colleagues, local communities and other experts, to 
bring everyone together and achieve more.

We have five strategic aims, which support us in 
delivering our vision. You can read more about the work 
that underpins these in our Business Plan, which is 
available on our website www.progressgroup.org.uk

Building 
our future

Our vision is to:

Have a positive impact on people and 
communities by providing high quality 
homes, supporting independence and 
creating opportunities.

Our promise is to:

Help people to discover and achieve their 
aspirations by creating opportunities, 
providing high quality homes and 
supporting greater independence.

Our shared values are:
We are people-focused
People are at the heart of our business. By treating 
everyone fairly and understanding their diverse needs 
and strengths, we can serve them better and provide 
services that positively impact their lives.

We are forward-thinking
We search for solutions and ideas that overcome 
the challenges faced by our tenants, customers, 
communities and partners.

We are genuine
We are open and honest, with a friendly, enthusiastic 
and energetic way of working that is true to what we 
stand for.

We are expert
We lead the way through our knowledge and expertise, 
investing for a strong future and excelling in all we do 
to provide the highest possible standards of service.

1. Put 
customers at 
the heart of 

the business

4. Continue 
to grow the 

organisation to 
meet housing 

demand 5. Build an 
even stronger 
organisation

Our aims are to:

3. Provide 
excellent 
services

2. Serve 
local 

communities

http://www.progressgroup.org.uk/
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Number of properties owned and managed

General needs social housing 4,272
General needs affordable homes 250
Housing for older people 1,370
Supported living and single homeless 3,282
Keyworker accommodation 584

Women’s refuge 8
Low cost home ownership 91
Social leased homes 199
Market rent 30
Other 576

Devon: 155Devon: 155Devon: 155

Hampshire: 52
Surrey: 42

Essex: 24

Suffolk: 43

Norfolk: 144

Buckinghamshire: 29

Warwickshire: 31
Cambridgeshire: 12

Northumberland: 20

Durham: 31

Scottish Borders: 80
Dumfriesshire: 45

Cumbria: 85

Leicestershire: 114

Yorkshire: 858

Merseyside: 213
Cheshire: 53

Lancashire: 7,024

Greater Manchester: 325 Lincolnshire: 838

Nottinghamshire: 414

Rutland: 8

Derbyshire: 22

10,662
homes

+231  
new homes 

this year

Call handling - Control Centre 

Performance Target Target 
met?

Calls answered  
in 30 seconds 96% 80% ✓
Calls answered  
in one minute 99% 98.5% ✓
Calls answered  
in three minutes 100% 99% ✓
Urgent installations 
completed within  
two days

99% 90% ✓

Emergency call outs 
responded to within 
45 minutes

95% 90% ✓

Critical faults with 
Progress Lifeline 
service fixed within 
48 hours

95% 90% ✓

The Control Centre handled 285,848 telephone calls, of which 
10,504 were life-critical calls. Our Control Centre handles calls  
for our Progress Lifeline service and sheltered schemes as well  
as providing out-of-hours calls for Progress Housing Group and 
various services on behalf of other organisations.

Repairs

Number 
completed

Performance Target Target 
met?

Emergency 
(24 hours) 8,178 99.7% 99.2% ✓
Urgent  
(seven days) 12,604 99.4% 99.0% ✓
Routine  
(31 days) 22,057 99.1% 98.9% ✓

Gas servicing

Performance Target Target 
met?

General needs and 
sheltered housing

100% 100% Yes

Supported living 99.96% 100% No

* We were unable to meet our strict performance target for gas 
servicing this year as a result of difficulty in gaining timely access 
to a property due to the complex needs of the tenant. This was 
resolved promptly and a valid CP12 is now in place.

Progress today

We completed

6,071
gas services

285,848

calls

10,504
life-critical calls

We completed

42,839
repairs

9
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Building  
homes

£152,888
of Community Investment 

Fund awards

We tackled
467cases of 

anti-social 
behaviour

and achieved an upper quartile ranking
in the HouseMark customer satisfaction results

26
24-hour witness support service

and we achieved

100%
customer satisfaction

978
homes
painted

132
new heating

systems 
installed

135,164 callscustomer service 

answers

85.1% of calls answered
in 20 seconds (target 86%)
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Investing in communities
Our Community Investment Fund awarded 
£152,888 to support 17 community groups  
and projects that made a positive difference to 
people’s lives in the last year. Since the fund was 
introduced in 2009, we estimate that projects 
supported by our community fund have benefited 
2,000 tenants per year.

Longton Community Church was one group to have 
recently benefited from the fund, with a £15,000 
grant towards the cost of a new van. The van will 
support the work of its “Inside Out” project, which 
helps local people in need of food parcels, clothing, 
furniture and assistance in decorating their homes.

Delivering and maintaining  
quality homes
We developed 231 new homes in the last year, 
investing a total of £19m and we aim to build 
approximately 200 more a year over the next few 
years, providing a range of general needs and 
supported living accommodation. 

We spent an additional £7m maintaining the 
properties we already own. We have also  
undertaken a refurbishment programme in our 
sheltered schemes. At Old Mill Court, Walmer 
Bridge, Preston, we refurbished the communal areas 
and corridors and replaced the communal kitchen.

We are committed to providing our tenants with 
access to affordable energy and over the last year 
we have installed 132 new heating systems in their 
homes.

Eight of our properties in Salwick, Preston, had 
no access to gas mains supply and were heated 
by electricity, making them expensive to run. In 
response, we secured grant funding from the 
Energy Savings Trust to install air source heat 
pumps, providing the tenants with potential savings 
of up to 40% on their previous fuel bills as well as 
delivering a sustainable energy solution.

"

"It is now very inviting. 
We were able to pick 
out the colour scheme 
and wallpaper so we 
could make it more 
personal to us.
Marie Goodier, Old Mill  
Court tenant

Building strong communities
We want people to feel safe and live peacefully 
in our communities. We continue to lead the way 
with innovative initiatives to prevent and tackle 
anti-social behaviour. In October 2013, we held a 
series of events during Community Safety Week 
including our “Standing Up For Your Community” 
awards, which recognised tenants who have 
made a difference tackling anti-social behaviour 
in their communities. We also conducted out-
of-hours walkabouts with local neighbourhood 
policing teams, to give tenants the chance to 
meet with the teams and identify anti-social 
behaviour in their neighbourhood.

We always want to ensure value for money in the 
service we deliver. Last year, at the suggestion 
of our Scrutiny Pool we purchased our own 
surveillance and noise recording equipment. It 
saved £38,444 compared to the cost of hiring 
this from an external provider.

Providing  
affordable and 
sustainable energy
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Key helped

495
young people
with housing or 
support needs

Bui lding 
independence

helped by the new
Progress Lifeline lifting service295

44 women and 62 children

were rehoused
by Clare House 

last year

100 people
referred to
Age UK

Prevention Team
Fal ls

99
people attended our
Sheltered Housing 

Conference
95.6% were either satisified or 
very satisfied with the event
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Unlocking futures
Key Unlocking Futures is a subsidiary of the Group, 
which provides a range of services to young people 
and their families to prevent homelessness, promote 
wellbeing and advance citizenship and community 
development. 

Last year Key piloted a new project “OurPlace”, 
which offered shared accommodation and on-going 
support to people under the age of 35. The project 
targets people who are looking for accommodation 
but cannot afford to or do not want to live on their 
own. Prospective tenants are given pre-tenancy 
training to give them the skills to attain and sustain 
their own tenancy.

Offering a lifeline to independence
Progress Lifeline delivers services to more than 
14,000 people across the North West, helping them 
to live safely and independently in their own homes 
through our social alarm, Telecare and Control 
Centre services. The service holds the Telecare 
Services Association’s Platinum Member status.

In June 2013 we launched an innovative new, 24/7 
lifting service for customers who have fallen in their 
home and need help getting back on their feet, but 
who do not need medical attention. The service 
was developed in partnership with the North West 
Ambulance Service, as this is the agency which 
would normally attend a fall in these circumstances. 
Since the lifting service launched, we have attended 
404 alarm activations, saving the NHS an estimated 
£54,870 in the first 12 months from avoided 
ambulance call outs. 

Providing a little extra support
We provide supported living schemes for adults and 
young people experiencing or facing homelessness 
at Foundations, in Preston, and The Bridge, in 
Chorley. Foundations has a long established 
vegetable garden, which has provided a highly 
successful way of encouraging its tenants into 
healthy eating. The Bridge has launched a similar 
scheme this year.

Our purpose-built women’s refuge, Clare House, 
has supported nearly 1,000 women and their 
children across South Ribble since its launch in 
2000, through refuge and settlement services.

Supporting our sheltered  
housing residents
Our sheltered housing residents celebrated “Older 
People’s Day” last year with a conference in 
Blackpool, organised specifically for older tenants. 
The event included a session with Silver Comedy 
– a company which actively engages with older 
people through comedy workshops – as well 
as interactive sessions, which gave residents an 
opportunity to try origami, decorate cupcakes and 
surf the internet. Our Financial Inclusion Team was 
also on hand to help tenants manage their money, 
with useful budgeting tips.

"

"Since coming here it 's 
been good. They are letting 
me do it at my own pace 
until I'm ready to move on. 
I was homeless for a long 
time and for the first time I 
can see what li fe is about; I 
can see who I am because 
of all this.
Foundations' resident,  
Adrian Allan

1716
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Building 
opportunities

Progress 
Futures
has engaged with

73 tenants

tenants have been supported

people went 
online for the

first time

th
ro

ug
h digital 

futures

9
apprentices

500

510
employees as of March 2014

20%of our 
tenants

attended an event

tenant meetings

and events

We held over

245

19 
into work 
or training

W
e 

h
av

e

We have
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In 2013, we launched a new initiative designed 
to improve our tenants’ employment prospects. 
Progress Futures offers one-to-one support 
to tenants, providing advice as well as helping 
them find the right training, qualification or work 
placement to support them into the workplace.

One of the scheme’s early success stories is tenant 
Richard Campbell, who found employment with 
UK-wide ground maintenance contractor, Glendale, 
after working with the Progress Futures Team.

Delivering a digital future
Digital Futures is Progress Housing Group’s digital 
inclusion project, developed to enable more 
customers to use the internet, giving them access 
to the range of benefits of being online. The work 
has been funded by the our Community Investment 
Fund and Department of Work and Pension’s (DWP) 
Digital Deal Fund.

The project sought to tackle the three main causes 
of digital exclusion: skills, access and motivation. 
It started with a launch roadshow and a booklet 
to support people to get online. Five tenant zones 
were then created to provide free access to the 
internet across our communities and training 
programmes were also offered, supported by the 
introduction of digital champions. The programme 
has so far benefited over 500 customers and 
enabled people to get online for the first time.

Supporting our staff
To deliver the best possible services we can, it 
is important to develop our staff and retain talent 
within the organisation. We offer staff access to a 
range of vocational training and qualifications, where 
it will support and enhance the work they deliver. 
Our commitment to our staff has been recognised 
by Investors in People, which reaccredited us with 
IIP status earlier this year. We have held this award 
now for 15 years.

Our commitment to developing talent was 
highlighted last year when Danny Craine, our 
Service Development Manager, was recognised  
as one of the Top 30 young leaders in housing 
by 24 Housing Magazine. Danny has been with 
the Group for five years and has progressed from 
Performance Analyst to his current role.

Last year, we were also proud to become a “Living 
Wage” employer - this means our staff are paid 
a minimum of £7.45 per hour, compared to the 
National Minimum Wage of £6.19. 

Involving and empowering 
customers
Understanding and involving our tenants is 
fundamental to our ethos. We believe they  
should have a strong voice in how their homes  
and communities are managed. We involve  
tenants at all levels of the organisation, from our 
boards and scrutiny functions, to managing our 
grounds maintenance contract and contributing  
to our publications.

Over the last year we re-shaped our scrutiny 
function with the development of the Scrutiny 
Pool. Made up of tenants from across the Group, 
the Scrutiny Pool reviews the services we deliver 
and has recently focused on the feedback from 
our tenants, in relation to the repairs service 
and information provided by the Group to 
people who are under-occupying their homes 
as a result of welfare reforms. As a result of its 
recommendations, action plans have been put  
in place to implement tangible changes to some  
of our processes and the way we communicate 
with tenants on these subjects.

"

"It is fantastic  
to be recognised  
and I hope it shows 
other young people 
the opportunities  
in housing.
Danny Craine, Service 
Development Manager

Helping residents 
into training  
and employment
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We had a surplus of

in 2013/14
£11m

Our turnover
increased

7.4%

We invested

£19m
building

homes
new

average weekly rents
£71.35
general needs 
one bedroom

£82.49
general needs 
two bedroom

£91.85
general needs 
three bedroom

housing for older people £76.56

supported living £167.31

£498.3m
net assets
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Financial performance 
Turnover increased due to growth from new 
properties, rent and service charge increases. 
Operating costs and costs of sales increased 
resulting in an increase in operating surplus of 
£2.2m, or 10.35%, to £23m. The surplus on 
ordinary activities before tax increased by £1.8m  
to £11.1m in the year, with a historical cost surplus 
for the year of £11.4m. 

Cash flow from operating activities was £27.9m, 
reflecting the operating surplus, adding back some 
£6m of depreciation and impairment. Net new 
borrowings of £5.9m were required during the year 
reflecting the Group’s development programme, 
which showed a net spend of £22.9m in the year. 

Net tangible assets rose to £498.3m, an increase of 
£38m. This reflects investment in new property and 
valuation increases at the year end on the Group’s 
housing stock. The Group’s LGPS Pension Fund 
deficit is £6.2m, a decrease of £3.1m. Reserves 
increased by £33.2m due to the Group surplus and 
property revaluations. The Group had £0.8m net 
current liabilities at the end of the year, a movement 
of £1.5m on the prior year. The net liability position 
is due to timing differences for loan drawdowns.

End of year performance is positive with nearly  
all key performance indicators met. Gross arrears 
are at their lowest compared to the previous three 
years, customer satisfaction remains high and 
repairs performance remains stable. Overall void 
and re-let times have seen a slight increase.

The Progress Lifeline service exceeded growth 
projections and now generates in excess of  
£1.4m per annum in income for the Group.

A service charge project to bring the delivery of 
housing-related services within the control of the 
Group continued through the year, bringing the total 
number of tenants benefiting at the start of 2014/15 
to 2,578. The project has generated savings 
through a combination of reducing the services 
provided with the agreement of tenants and being 
able to negotiate directly with service suppliers.

The Financial Inclusion Team has been strengthened 
during the year to ensure that high quality advice 
and support is available to all tenants who want it 
and are affected by welfare reforms, with a shift in 
focus to those at risk of rent arrears. 

Over the year, staff have been working with 
tenants identified as under-occupying their homes 
and affected by welfare reform. A total of 346 
tenants have been contacted to offer support 
and assistance through the changes. The team 
continues to work with 163 customers affected  
by under-occupancy.

Financial 
performance 
indicators
The key financial performance 
indicators for the Group 
showed the operating margin 
remain at 33%. Interest cover, 
a key covenant in the Group’s 
borrowing facility, stood at 245% 
an increase from 2013 (226%). 
The Group’s gearing ratio stood 
at 52%, a decrease of 3% from 
2013, and comfortably within 
borrowing covenants.

The Group continues to strengthen  
its financial position with a surplus of 
£11m for the year. Turnover increased 
by £4.8m, or 7.4%, due to growth 
from new properties, rent and service 
charge increases, whilst operating 
costs and costs of sales increased  
by £2.6m, or 6%. 

In total, the Group invested £19m in acquiring or 
building new housing during the year, and £7m in 
maintaining existing homes. These were funded  
by new bank borrowings of £6m, reflecting the 
Group’s increase in operating cash flows.

25
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Progress Housing Group* 2014 2013

Income And Expenditure Account £000s £000s
Turnover 68,842 64,084
Operating surplus 23,000 20,843
Surplus/(Deficit) on ordinary activities for the year 10,992 9,279
Historical cost surplus for the year 11,262 9,543
Interest payable (11,716) (11,561)
Cumulative surplus 56,623 42,701

Cash Flow
Net cash inflow from operating activities 27,926 27,880
Net cash flow for the year after capital investment (6,558) (9,958)

Balance Sheet
Net tangible fixed assets 498,290 460,290
Net long-term liabilities 271,101 267,973
Reserves 228,307 195,067

Key Statistics
Operating margin 33% 33%
Interest cover 245% 226%
Gearing 52% 55%

As a Group, we operate within a newly established 
virtual collapsed structure. This means that although 
we have a number of smaller Registered Providers 
(housing associations) that sit under the Group – 
New Progress Housing Association (NPHA), New 
Fylde Housing (NFH) and Progress Care Housing 
Association (PCHA) – we operate as one. Our 
Group Business Plan and value for money activities 
reflect this approach. Key Unlocking Futures joined 
the Group as a subsidiary on January 1 2014.

Key provides a range of services to young people 
and their families to prevent homelessness, promote 
well-being and advance citizenship and community 
development. Key compliments the work of the 
Group by providing a range of non-housing services 
in the communities where we operate. 

Key is a charitable company and is therefore 
regulated by charity and company law but is not 
a registered provider registered with the Homes 
and Communities Agency, unlike the other group 
members. To provide a clear separation between 
the registered and non-registered elements, Key has 
joined the Group under a separate agreement to the 
other registered companies. 

This structure provides a clear separation between 
the elements regulated by the Homes and 
Communities Agency and other non-regulated 
elements of the Group’s work, and so meeting 
regulatory expectation to protect social housing 
assets. 

The Board ensures effective governance through a 
range of mechanisms such as compliance with the 
National Housing Federation Code of Governance 
(our adopted code), undertaking a reviews of 
compliance against regulatory objectives, ensuring 
that value for money is embedded in our approach 
to service delivery and ensuring that regular reviews 
of our rules and standing orders are undertaken so 
ensuring they are fit for purpose. 

For further information on the Group’s governance 
structures, non-executive directors and other 
governance information, please visit our website.

*Consolidated results include 
Progress Housing Group Limited 
(Parent), New Progress Housing 
Association Limited, Progress 
Care Housing Association Limited, 
New Fylde Housing Limited and 
Key Unlocking Futures Limited. 
The restatements relate to the 
presentational changes and 
accounting treatment of leases. 
A full set of financial statements – 
including financial statements for all 
of our subsidiaries – is available to 
download from our website at  
www.progressgroup.org.uk

Our accounts Governance
Audit & Risk 
Committee

Progress 
Housing 
Group

Non Registered 
Provider
Key Unlocking 
Futures Limited

Registered  
Providers
New Progress HA
New Fylde Housing
Progress Care HA

Remuneration 
&Governance

http://www.progressgroup.org.uk/
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Legend
GP - Group; NP - New Progress; NF- New Fylde; PC - Progress Care; Key - Key Unlocking Futures;  
A&R - Audit & Risk Committee; R&G - Remuneration & Governance Committee

Board membership following AGMs on 1 September 2014

Our board and  
committee members

Janet Hale 
GP Chair, 
NP, PC, NF, 
A&R, R&G, 
Independent

Michael Barton, 
GP, NP, PC, 
NF, A&R Ch, 
Independent

Sallie Bridgen, 
GP, NP, PC, 
NF, R&G, 
Independent

Malcolm 
Clarke, 
PC, R&G, 
Independent

Gwynne 
Furlong, 
PC, A&R, 
Independent

Tony Hindle, 
A&R, 
Independent

Karen Hodson, 
NP, Tenant

John Kazer, 
PC, A&R, 
Independent

Jason 
McLemon, NF, 
Tenant

Bill Staines, GP, 
NP, PC, NF, 
Tenant

Sara Tattersall, 
NP, Tenant

John Taylor, NF, 
A&R, Tenant

Marie Wild, 
R&G Ch, 
Independent

Viv Willder, NF, 
Local Authority

Phil Whitworth, 
GP, NP Ch, 
PC Ch, NF 
Ch, R&G, 
Independent

Isla Wilson, GP, 
NP, PC, NF, 
Independent

Barrie Yates, 
NP,  
Local Authority

Ms Gwen 
Crawford, 
Key Chair, 
Independent

Violet Barnard,  
Key, 
Independent

Victoria Smith,  
Key, 
Independent

Lynne Cubbin,  
Key, 
Independent

John Gordon,  
Key,   
Independent

Kevin Mordue,  
Key, 
Independent

Tim Young, 
Key, 
Independent

Jenny Williams,  
Key, 
Independent

Janice Bennett, 
Key, Vice-chair, 
Independent



30 31

Our Executive Team
Jacqui De-Rose
Group Chief Executive 
t: 01772 450619 
e: jderose@progressgroup.org.uk

Bernie Keenan
Executive Director (Housing,  
Community and Support Services)
t: 01253 642675
e: bkeenan@progressgroup.org.uk

Eric Tamanis
Executive Director (Business 
Development and Property Services) 
t: 01772 642144
e: etamanis@progressgroup.org.uk

Andy Speer
Executive Director (Finance and 
Resources)
t: 01772 450626  
e: aspeer@progressgroup.org.uk

Michelle Stevenson
Executive Director (Legal) Solicitor
t: 01772 450880  
e: mstevenson@progressgroup.org.uk

The Executive Team and 
boards would like to thank 
Alan Johnson for his 
commitment and dedication 
to the Group over the last 12 
years. Alan retired from his 
role as Managing Director 
of Progress Care Housing 
Association in July 2014.

TPAS Awards 2014  
Young Tenant of the Year  
Two nominations in the  
Northern finals

Red Rose Awards 2014 
Property Business of the Year,  
Not-for-profit Business of the Year  
and Large Business of the Year 
Finalist in three categories 

Independent Specialist  
Care Awards 2014 
Supported Living  
Winner

with the Social Landlords 
Crime and Nuisance Group

Our awards & 
accreditations

mailto:jderose@progressgroup.org.uk
mailto:bkeenan@progressgroup.org.uk
mailto:etamanis@progressgroup.org.uk
mailto:aspeer@progressgroup.org.uk
mailto:mstevenson@progressgroup.org.uk


Progress Housing Group Limited

is a registered society with the Financial Conduct Authority No. 
28685R and with the Homes and Communities Agency LH4189. 
VAT registration number 712663546. 

The following companies trade as Progress Housing Group:

New Progress Housing Association Limited 
A charitable registered society under the Co-operative and 
Community Benefit Societies Act 2014, registered with the FCA 
27792R and with the Homes and Communities Agency LH4032. 

Progress Care Housing Association Limited 
A charitable registered society under the Co-operative and 
Community Benefit Societies Act 2014, registered with the FCA 
28761R and with the Homes and Communities Agency LH4188. 

New Fylde Housing Limited 
A charitable registered society under the Co-operative and 
Community Benefit Societies Act 2014, registered with the FCA 
30658R and with the Homes and Communities Agency LH4284. 

The Group also uses the following trading names:

Progress Living, Progress Lifeline, Lifeline, WORKSAFE, Helpline. 

Non Registered Provider Members
Key Unlocking Futures Limited
Registered as a Company Limited by Guarantee No. 8699413  
and a Registered Charity No. 1154772.

Registered address for the Group and all subsidiaries:  
Sumner House, 21 King Street, Leyland, Lancashire, PR25 2LW
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w: www.progressgroup.org.uk
e: enquiries@progressgroup.org.uk
t: 01772 450600

Sumner House, 21 King Street,  
Leyland, Lancashire, PR25 2LW

 @ProgressHG
 Progress Housing Group
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