
Damage 
to your 
home



This leaflet tells you about what 
happens if you, or your visitors, 
damage your home or any of the 
furnishings or equipment that are 
provided as part of your tenancy. 

If you would like this leaflet in another 
language or format (such as large 
print, audio or Braille) or if you require 
the services of an interpreter, please 
phone your Housing Officer on 0845 
241 6041.

i

Jeśli chcieliby Państwo otrzymać tę 
publikację w innym języku lub formacie 
(na przykład dużym drukiem, w wersji 
dźwiękowej lub brajlem) albo potrzebują 
Państwo usługi tłumacza, prosimy o 
zatelefonowanie do Biura Obsługi Klienta 
pod numer: 0845 241 6041.

0845 241 6041
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Progress Housing Group is your 
landlord. Progress Housing Group is a 
member of LiLAC. LiLAC stands for 
Leeds Independent Living 
Accommodation Company. Progress 
Housing Group manages the property 
you live in. Morgan Sindall Property 
Services carry out repairs to your home. 
You pay money to us, called rent, which 
allows you to live in your home. In return 
you have certain rights and 
responsibilities as a tenant.

Your rent pays for the cost of most of the 
repairs needed to your home. 

Your service charge pays for the cost of 
most of the repairs to any furnishings or 
equipment that LiLAC has provided. 

You will not be charged for repairs that 
need doing because something has 
worn out. These sort of repairs are 
known as ‘fair wear and tear’.
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Could I be charged for some types 
of repairs? 

There are some repairs that we do not 
pay for. You will usually be charged 
the cost of any repair that needs doing 
because you are not:

• Taking enough care in how you live in
your home

• Using LiLAC’s furniture or equipment
carefully

• Keeping your home clean and free of
rubbish

OR

• You, or your visitors, have damaged
something on purpose

If a repair is needed for one of these 
reasons, then Morgan Sindall Property 
Services will carry out the repair work 
for you. Afterwards, you will be charged 
for the cost of the repair. This type of 
work is known as a rechargeable repair.
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When you moved into your home you, 
or a person who supports you, signed a 
tenancy agreement. This tells you your 
rights and responsibilities as a tenant. 
It also tells you what Progress Housing 
Group has to do.

What am I responsible for?

One of your responsibilities as a tenant 
is to keep your home in good condition.  
These are some of the things you must 
do:

• Tell Morgan Sindall Property Services
as soon as possible if any repairs
need doing

• Allow us or a Morgan Sindall Property
Services contractor in to inspect your
home

• Allow Morgan Sindall Property
Services in to carry out repairs

• Keep your home clean

• If it is safe for you, replace light bulbs
or fluorescent tubes

• Replace any keys to your home that
you lose
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What must I not do?

Your tenancy agreement also tells you 
about things that you must not do. For 
instance, you must not:

• Cause any damage to your home

• Cause damage to any furnishing and
equipment provided

• Tell Morgan Sindall Property Services
they can come to do a repair and
then not be at home when we call

• Allow your visitors to cause damage

• Tell us that a repair is an emergency if
it is not

• Tell Morgan Sindall Property Services
something needs repairing if it does
not

• Carry out any repair or improvement
work yourself without our permission

• Leave unwanted belongings or
rubbish when you move out
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What sort of things might I be 
charged for?

Here are a few examples of what you 
might be charged for:

• A repair contractor’s time if called out
for no good reason

• Replacing locks to your home if you
lose your keys

• Broken windows that you, or your
visitors, have caused

• Unblocking the toilet or drains if you
have put something down that you
should not have

• Replacing your kitchen work surface
if you have burnt it by putting
something hot on it

• Repairing the washing machine or
tumble dryer if you have not used
them properly
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How will I know that I may be 
charged for a repair?

We will try to tell you this at the time 
that you report the repair. 

Sometimes we will only know that the 
cost of the work should be charged to 
you once an inspector, or the repairs 
contractor, has looked at what needs 
doing. We will let you know if we will be 
charging you as soon as we can.

When will you tell me how much I 
must pay?

We may be able to give you some idea 
of the cost when you first report the 
repair. 

Although we will not usually know 
the final cost until the repair has been 
inspected or the work done. 

We will send you a bill for the repair 
once we know its final cost.
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How do I pay for the bill?

You will be given 14 days to pay the bill. 
You can make the payment by:

• Sending a cheque

• Asking us for a Post Office Swipe
card

• Debit card either by phone or our
website

Will I have to pay before you will do 
the repair?

This will depend on what type of repair 
it is. Sometimes we may ask you to pay 
first before the repair is done. A repair 
will never be delayed if it affects your 
health and safety.

What will happen if I don´t pay the 
bill?

We will contact you again to see why 
you have not paid the bill. If you cannot 
pay the bill all at once please do not 
ignore it. Talk to us and we may let you 
pay over a few weeks.

If you still do not pay the bill then we will 
take legal action against you to get the 
money back.
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Why do you recharge the cost of 
repairs

If is only fair that tenants who cause 
damage pay for it.

What if I disagree with the bill?

If you think that you should not be 
charged the cost of a repair then talk 
to your Housing Officer in the first 
place. He or she will always listen to 
you.
If your Housing Officer still thinks you 
should pay for the repair they will tell 
you why. You can ask for the matter 
to be looked at again by one of our 
Housing Managers if you still feel the 
decision is unfair.
You also have a right to use our 
complaints procedure. Ask us to 
send you a copy of our ‘Giving Us 
Feedback’ leaflet that will tell you how 
to do this.

The back page of this leaflet tells you 
how to contact any of our staff.
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The service you can expect from us

To make sure that we provide you with 
an excellent service, we set standards 
that we aim to meet for each area of 
our service.

We promise: When we will do 
this:

To tell you before we 
charge you the cost 
of a repair.

When you report the 
repair, if we can.

To agree an amount 
that you can afford, 
if you cannot pay the 
bill all at once.

As soon as you tell us 
you have a problem.

To carry out 
rechargeable repairs 
affecting your health 
and safety straight 
away and then to 
discuss the cost 
afterwards.

Within the usual 
repair priority times 
as shown in your 
Tenant’s Handbook.
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Progress Housing Group
New Pudsey Court, 101 Bradford Road, 

Pudsey, Leeds LS28 6AT

Telephone: 0845 241 6041 
Fax: 0845 241 6042

Email: enquiries@progressgroup.org.uk
Website www.progressgroup.org.uk/lilac
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Progress Housing Group Supported Living is a member of LiLAC

Leeds Independent Living Accommodation Company

Working in partnership with

mailto:enquiries@progressgroup.org.uk
http://www.progressgroup.org.uk/lilac

