
Paying 
your rent



This leaflet tells you how to pay 
your rent and also what to do if you 
cannot make your rent payments. 

If you would like this leaflet in another 
language or format (such as large 
print, audio or Braille) or if you require 
the services of an interpreter, please 
phone your Housing Officer on 0845 
241 6041.

i

Jeśli chcieliby Państwo otrzymać tę 
publikację w innym języku lub formacie 
(na przykład dużym drukiem, w wersji 
dźwiękowej lub brajlem) albo potrzebują 
Państwo usługi tłumacza, prosimy o 
zatelefonowanie do Biura Obsługi Klienta 
pod numer: 0845 241 6041.

0845 241 6041
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Progress Housing Group either own 
or manage the property you live in. 

Progress Housing Group is a 
member of LiLAC. LiLAC stands for 
Leeds Independent Living 
Accommodation Company.

What is rent?

Tenants pay money, called rent, to 
their landlord. Rent pays for the cost 
of providing your home and allows you 
to stay there. Among other things, rent 
covers the cost of most repairs to your 
home. 

What are service charges?

Your total rent also includes service 
charges. These charges pay for 
services that are provided as well as 
your property. For example, looking 
after your garden or some items of 
furniture that we provide.
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When do I pay my rent?

Your rent should be paid every Monday. 
You can choose to pay monthly but 
payments must be made a month 
in advance. Remember, it is your 
responsibility to pay your rent on time.

How much rent do I have to pay?

The amount of rent you pay depends 
on the type of home that you live in and 
where you live. You will be told how 
much to pay when you first sign up for 
your tenancy. After that we will write to 
tell you if your rent changes. If you are 
not sure how much to pay then 
contact your Housing Officer. 

Our contact details are on the back 
page.
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Rent increases 
Rents will not normally be increased 
more than once a year. Any increases 
will usually begin in April. We will always 
write to you one month before your rent 
is changed to let you know the new 
amount to pay. 

If you are not happy about the amount 
that your rent is being increased by, 
then contact us and we will tell you how 
you can appeal.

Changes in service charges

Service charges are based on the 
estimated costs of providing you with 
services for shared parts of your home, 
such as communal heating or lighting. 
We review these charges once a year 
and they may go up or down. We will 
write to you one month before to tell 
you if your service charges change and 
what the new amount to pay is. 
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How can I pay my rent?

There are five ways that you can pay 
your rent. For more information about 
how to use any of these payment 
methods contact your Housing 
Officer.

You can pay:

• by direct Housing Benefit
payments

Housing Benefit is money you may get 
from your local council to help you pay 
your rent. Housing Benefit can be paid 
straight to us as your landlord. 

If you do not receive full Housing Benefit 
you will still have to pay all or some of 
your rent by one of the other payment 
methods.

• by Direct Debit

This is the easiest way to pay your 
rent. Payments can be made straight 
from your building society or bank 
account into ours. You can choose to 
pay weekly or monthly. We can only 
take an agreed amount from your 
account and we will tell you first if we 
need to change the amount.
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• by Swipe Card

Cash or cheque payments can be 
made at any Post Office using a swipe 
card. Remember to ask for a receipt as 
proof of payment.

• online using a debit card

Payments can be made via our 
website. There is no charge to you for 
paying this way. To pay your rent online, 
follow these simple steps:

1. Log onto our website:
www.progressgroup.org.uk

2. Click on LiLAC tenants.

3. Click on the ‘Paying your rent’’ button
on the home page.

4. Click on the ‘Bill Pay website’ link
and follow the instructions.

• by phone using a debit card

Payments can be made by phoning us 
on 01772 450600. You will need to tell 
us how much you want to pay, your 
tenancy reference number and your 
debit card details. Please note that we 
can only take payments from the debit 
card holder.
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Rent statements

We will send you a rent account 
statement every 3 months. The 
statement will tell you what rent you 
should have paid in that time and 
what payments we have received. 
This is your record of payment, so it 
is important that you check them and 
keep these statements.

You can also check the balance on your 
rent account at any time by contacting 
your Housing Officer. 

What happens if I cannot pay my 
rent?

Money you owe to your landlord is 
called arrears. If you do not pay your 
rent you will get into arrears. If Housing 
Benefit is paying all or some of your rent 
and this stops, for whatever reason, 
you will also get into arrears. 

Rent is one of the most important 
bills that you must pay. Not paying 
your rent can be very serious 
because you could lose your home.
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How can you help me clear my rent 
arrears?

If you get behind with your rent, your 
Housing Officer will be happy to work 
with you to stop things becoming 
more serious. Contact her/him as 
soon as possible to make 
a suitable agreement to repay your 
arrears. Our contact details are on the 
back page.

We will also check that you are claiming 
all of the welfare benefits that you are 
entitled to. We can give you details of 
other organisations that may be able to 
offer you further help and support.

Remember, rent arrears do not go away 
and the longer you leave it the more 
difficult it will be to sort things out. We 
are here to help you if you have difficulty 
paying your rent.
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What happens if I ignore my arrears 
or don't keep to my payment 
agreement?

If you make the payments that we have 
agreed with you then we will take no 
further action. But if you fail to keep to 
your agreement, we may have to begin 
court action to end your tenancy.

The first stage of court action is to serve 
a Notice of Seeking Possession on you. 
This does not mean that you have to 
leave your home immediately, but you 
would have to bring your arrears under 
control within the 28 day period of the 
notice. We may then apply to Court. 

If you ignore the warning given by the 
Notice of Seeking Possession then we 
may begin Court action at the end of 
the 28 days. Court action will involve 
the Court Service’s costs, which we will 
ask the Court to pass on to you. These 
costs are around £400.

We will do everything we can to 
avoid you losing your home, but the 
responsibility for paying your rent is 
yours.
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The service you can expect from us

To make sure that we provide you with 
an excellent service, we set standards 
that we aim to meet for each area of 
our service.

We promise: When we will do 
this:

To tell you in writing 
if your rent or service 
charges increase.

At least one month 
before the new 
amount is due.

To send you regular 
rent account 
statements.

Every 3 months.

To contact you if you 
get behind with your 
rent.

Within 3 weeks of 
us not receiving a 
payment.

To agree an amount 
that you can afford 
to pay each week 
to clear your rent 
arrears.

As soon as we know 
there is a problem.
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Progress Housing Group
 New Pudsey Court, 101 Bradford Road, 

Pudsey, Leeds LS28 6AT

Telephone: 0845 241 6041 
Fax: 0845 241 6042

Email: enquiries@progressgroup.org.uk
Website www.progressgroup.org.uk/lilac
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Progress Housing Group Supported Living is a member of LiLAC

Leeds Independent Living Accommodation Company

mailto:enquiries@progressgroup.org.uk
http://www.progressgroup.org.uk/lilac

