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This year Supported Living tenant 
Elizabeth who lives in Darwen  
won the Good Neighbour Award!!
The Good Neighbour Award goes  
to a tenant who goes the extra mile 
to look after their neighbour(s).

Elizabeth has:

  Gone out of her way to  
help others

  Shown dedication to improve 
the local area

  Overcome personal obstacles 
to help others

Congratulations Elizabeth and 
keep up the good work!!

Rent 
Statements
Just a quick reminder that we are 
no longer sending out your rent 
statements four times a year.  
If you require a rent statement 
you can log into your rent 
account on our website www.
progressgroup.org.uk. Call us on 
03333 204555 if you need help 
with your online rent account.

The current contract with your gardener if you 
have one, runs out at the end of March 2017. 
We have already started the process of advertising the garden 
maintenance contracts to make sure we are able to continue to provide 
you with gardening services from April 2017. We have to carry out this 
exercise to comply with European Law and also to make sure we are 
getting the best value for money for your gardening service.
As part of the application process new garden contractors may need to 
visit your home to price up the work required. This should not happen too 
much and we will make sure that it is at a time that is convenient to you.
We will let you know how we are getting on in a future issue of  
the newsletter.

@ProgressHG  www.facebook.com/ProgressPeople

Gardening 
Update

Elizabeth shines in 
Community Stars 
awards!!
Progress Housing Group held their fourth ‘Community Stars’ 
awards at the tenant conference in March. The awards 
recognise tenants who have gone out of their way to  
improve the lives of others living in their communities. 

http://www.facebook.com/ProgressPeople
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All you need is your tenancy code and 
your bank or building society account 
from which Direct Debits payments 
can be made. If you do not know your 
tenancy code you can call us on 03333 
202671

What are the benefits 
of Direct Debit?
Pay any day

Pay when it is convenient to you so you 
will never go overdrawn. Everybody gets 
paid on different days and pays bills 
differently; Direct Debit gives you the 
option to schedule your payments in  
a way that suits you, putting you in  
control of your income and expenditure. 

Save time

Direct Debit only needs setting up once. 
No more queuing or hanging on the 
phone while you pay. 
Peace of mind

Automatic payments mean deadlines  
are never forgotten so you should not  
go into arrears.
Protection

You are automatically protected by 
safeguards that include an immediate 
money back guarantee in the event of  
an error in payment.
Save money

Paying your rent 
by Direct Debit

Direct Debit is much cheaper than  
paying by credit card.
To set up your Direct Debit online, just 
visit  
www.progressgroup.org.uk/make-
payment 
and follow the instructions.

If you require any further  
information or would prefer to  
set up a Direct Debit over the 
telephone, contact the Progress 
Connect Team on 03333 204555.

This means it is even quicker and easier to pay your rent 
and service charges.

You can now set up a Direct Debit online.

http://www.progressgroup.org.uk/make-
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New website gets a test drive

Estate Walkabout

We recently updated our new website so we met up  
with some of our residents from our Leicester forum  
to see what they think of the new site. 

We showed the group how to access 
the new site using a tablet and 
computer. The new site has lots of 
online support, Jeremy said “If I am 
not sure where to go on the site, I use 
the live chat. I find this really helpful 
knowing someone is there to support 
me”.
You can now report repairs via the new 
website. Richard said “reporting a repair 

Progress Housing Group have many 
properties in the Lancashire area and 
we work hard to keep them in good 
repair and looking tidy. 

Staff from Progress Housing Group 
recently took part in the National 
Housing Federation’s nationwide 
campaign to raise awareness of the 
continuing housing crisis in the UK 
and to help housing associations raise 
awareness of what they do for people  
and neighbourhoods in their areas.

Thirteen staff volunteers took part in a 
‘Steps in Work’ event and clocked up  
an impressive 265,969 steps during  
their working week.  
We also invited the local community in 
Kirkham and Penwortham to take part in 
a short walk between our independent 

living schemes. Over 50 people took 
part in the two events and completed 
over 48,000 steps. Everyone had a 
fantastic time, and those taking part in 
the event were rewarded with a hotpot 
supper.

We hold regular ‘Estate Walkabouts’ 
where the housing officer walks around 
the estate and looks at areas that need 
attention such as rubbish removal, 
parking issues and communal areas.
Recently David and Claire two of our 
supported housing tenants who are  
part of their Scrutiny roles decided to 
attended an advertised walkabout to  
put their views forward. 
Clare said “I live in an area where PHG 
own supported flats and bungalows and 
I wanted to use the walkabout to record 
information for the place where I live”.

David said “ I was interesting to see 
what happens at estate walkabouts as 
different views are important in making 
sure  
my community is safe”.
Both said that PHG should look at 
having estate walkabout champions that 
regularly attend events to see how our 
ideas are being moved forward. 
If you would like to attend an estate 
walkabout then contact us on  
03333 202671

online is very easy and it saves having  
to be on hold for ages when the call 
centre is busy, so I now spend less  
on my phone calls”.
The group all felt the website was 
well thought out and was easy to 
navigate. If you haven’t had a look  
yet then why not take a peek at.

www.progressgroup.org.uk

@ProgressHG  www.facebook.com/ProgressPeople

Progress Housing 
grouP’s suPPort for 
run for Homes

http://www.progressgroup.org.uk/
http://www.facebook.com/ProgressPeople
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The Supported Living team at Progress Housing Group have recently undergone a review 
and now have a new team structure in place. 
We told you in the Spring issue of progress People that Housing Officers are now mobile. 
Here are details of who covers your area.

Your Housing Team… 

HOUSING OFFICERS

Harpreet Tickle
LiLAC, Norfolk, 
Suffolk 

Clare Grayson
Yorkshire, North 
Lincolnshire, 
Cambridgeshire, Essex, 
Rutland

Javed Ismail
LiLAC, 
Nottinghamshire, 
Yorkshire

Christopher Hutton
Cumbria, Lancashire, 
Merseyside ,Scotland

Kulli Padden
Birmingham, 
Leicestershire, 
Lancashire, Greater 
Manchester

Kirsty Barnes
Lancashire, Greater 
Manchester, 
Buckinghamshire, 
Derbyshire

Julie Wright 
Lancashire, Devon, 
Cheshire 

Jennifer Marcus
Lancashire, Hampshire, London

Rebecca Metcalfe
LiLAC, Lincolnshire, 
Nottinghamshire

Laura Pryde
LiLAC, Scottish 
Borders,  
Yorkshire, Durham

HOUSING MANAGER
Janice Hogarth

HOUSING MANAGER
Rachael Cooper 

EASTWEST

HOUSING OFFICERS
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1 Buckinghamshire
2 Cambridgeshire
3 Cheshire
4 Cumbria
5 Derbyshire
6 Devon
7 Dumfriesshire
8 Durham

9 Essex
10 Greater Manchester
11 Hampshire
12 Lancashire
13 Leicestershire
14 Lincolnshire
15 London
16 Merseyside

17 Norfolk
18 Northumberland
19 Nottinghamshire
20 Rutland
21  Scottish Borders   
22 Suffolk
23 Warwickshire
24 Yorkshire



Work, rest and play
If you have a job, hobby or sport you like doing, we would love to see a photo. Send your 
photo to the address on the back page, along with your name, address, telephone number 
and a short description of what you are doing in the photo. Your support worker may help 
you with this. You might see yourself in the newsletter!

Music to my ears 
Mark loves the Haughton Weavers and has seen them at many 
venues. Mark says the music is fantastic and makes him feel good!!

Gujarat Temple visit 
Progress Housing Group’s Community Involvement Team took a party of tenants on a  
free, educational visit to the Gujarat Hindu Temple in Preston in June, as part of its  
cultural awareness and community involvement work.
The tenants were treated to an interesting talk, a tour of the temple and sampled  
some traditional cuisine.   
Tenant Christopher Wren said, “This trip was a great idea. I’ve had a lovely time  
and thoroughly enjoyed the visit. I’ve learnt a lot too.”  

Football Crazy
Elizabeth one of our tenants that lives in Leicester is an avid long term Leicester City 
supporter who has a season ticket for the football team. Charlie is also a Leicester 
City supporter and they were delighted when Leicester City won the Championship 
this year. They both went along to watch the team ride through the City on an open 
top bus. Charlie said he had never seen so many people together before and it was 
very noisy.

New challenge means 
new friends for Jenny
My name is Jenny and I live in Skelmersdale Lancashire. I volunteer at Tanhouse 
Community Centre and Enterprise Centre on a Wednesday afternoon. I do this as it keeps 
me involved in my local community. I have made many friends there and enjoy the banter 
with different people. I help out sorting clothes into different baskets that people bring in. 
These are passed on to other people who can use them. I clear tables and prepare drinks 
in the kitchen area when the orders come in. I wash up as well. The best thing about 
volunteering for me is that  
I felt isolated where I live and volunteering makes me feel happy…I also look forward to going……

6   July 2016 @ProgressHG  www.facebook.com/ProgressPeople

http://www.facebook.com/ProgressPeople


Issue 46   7

Safeguarding
At Progress Housing Group we review  
our policy and procedures every year  
to make sure that we are able to identify  
and report any suspected abuse.  
Since we began recording our 
safeguarding referrals in January 2013  
we have made a total of 75 alerts to  
the relevant local authority.   
The Local Authority Safeguarding  
Team ass all referrals to make  
sure that vulnerable adults and young 
people are provided with the support  
and help that they require. In many  
cases, this will involve other agencies  
such as healthcare professionals,  
housing, and the police. 

Safeguarding is about protecting 
vulnerable adults and young 
people from abuse or neglect. 
They may not be able to protect 
themselves due to age, disability, 
illness or lifestyle. To help protect 
these vulnerable groups the 
Government has bought out  
laws and guidance.
Every day, abuse of vulnerable adults  
and young people at risk goes  
unreported. Agencies that work with  
these vulnerable groups who might be  
at risk of abuse have a duty of care to 
make sure that procedures are in place  
to encourage reporting of suspected 
abuse, and take action to stop   
the abuse.

CALL us
Following consultation with tenants and Progress 
Housing group staff we will be gradually removing all 
existing telephone numbers to the following:

Supported Living West:  
03333 202671 

This will be for our Supported Living 
customers and associated agencies. 

Supported Living East:  
0345 241 0208 

For Supported Living customers and 
0345 241 6041 for LiLAC customers.

Progress Housing Group:  
03333 204555  
For all calls into the group for 
customers and will have the  
same options that are set at  
present (these will be reviewed  
at a later date with our tenant  
forum). This number will be  
displayed on all customer  
correspondence.

Head Office:  
03333 202672  
This will be our corporate number 
for external agencies, staff and cold 
callers. This will primarily be displayed 
on our intranet and internet.

Why make these changes? 

The reasons for this include:  
    Current lines are at capacity 
resulting in lines crashing in recent 
months

    Progress Connect handle a lot  
of sales calls (around 9%) meaning 
they aren’t available to take 
customer calls

   03 numbers are charged at local 
rate 
  03 numbers are more professional
    Routing of calls through 03 
numbers is easier than the 20+ 
numbers we currently have in 

circulation

When will the changes 
happen? 

The new numbers were activated  
on the 15th June 2016.

What impact will it have on  
our customers? 

Customers will see no difference 
initially as all lines will simply transfer 
into the new number.  Messages will 
be placed on all lines to advise that 
a change in number is pending and 
advise of the new number.  Once 
lines are discontinued a message will 
advise  
of the new number.

How long will it take? 

Some lines can be removed within the 
first few months of the changes due 
to the low volumes. We expect that 
all current lines will be taken out of 
circulation by 2017.



If you know any jokes, 
please send them in!

What does the sun drink out of?  
Sunglasses.
What do sheep do on sunny days? 
Have a baa-baa-cue.                                                 

Useful Addresses 
and Telephone 
Numbers
Write to us at: 
Progress Housing Group  
Warwick House, Kilnhouse Lane,  
Lytham St Annes, Lancashire FY8 
3DU
Office opening hours: 
Monday - Thursday 9am-5pm  
Friday 9am-4.45pm
Tel. 03333 202671 
Fax No. 01253 642001 
Web: www.progressgroup.org.uk 
Email: enquiries@progressgroup.org.
uk

Leeds Office 
Progress Housing Group  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds, LS28 6AT
Office opening hours: 
Monday - Friday 9am-5pm  
LiLAC tenants Tel: 0845 241 6041

Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
Tel. 0345 241 0208 
Fax No. 0345 241 6042 
Web: www.progressgroup.org.uk

Repairs 
There are now a number of different 
arrangements for repairs, so please  
check the details given to you when  
you signed for your tenancy to find the 
correct telephone number to ring.
Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent please try 
phoning after 11am.

This newsletter is available in audio 
CD, large print, Braille or an alternative 
language. 
To request your alternative format please  
contact the Tenant Involvement Team 01772 
450890 or write to them at our Head Office 
address (details above) or e-mail  
progresspeople@progressgroup.org.uk

‘Progress People’ is published by Progress Housing Group and sent to our supported 
living tenants, support agency partners, service commissioners and tenants’ relatives. 
If you have anything to say about the newsletter or our service, or a subject you think 
would make a good article, please get in touch.
You can write to: Tenant Involvement Team, Progress Housing Group, Warwick House, 
Kilnhouse Lane, Lytham St Annes, Lancashire FY8 3DU.
You can email at: progresspeople@progressgroup.org.uk or telephone on 01772 450890.

@ProgressHG  www.facebook.com/ProgressPeople

Winners Corner
The winner of the £50 quarterly prize 
draw for January to March 2016 was 

Mary from Chorley

Here are a few things you can do on the 
website:
  Report and track repairs
  Pay your rent
  View your rent statement
  View this newsletter 

We are always looking at  
how we can improve the 
website, so check it out at 
www.progressgroup.org.uk 
and let us know what you think!!

teLL us wHAt 
you tHink
You may remember in October 2015 Progress Housing 
Group launched a new website. The website allows 
tenants to access lots more services on-line.

http://www.progressgroup.org.uk/
mailto:enquiries@progressgroup.org
http://www.progressgroup.org.uk/
mailto:progresspeople@progressgroup.org.uk
mailto:progresspeople@progressgroup.org.uk
http://www.facebook.com/ProgressPeople
http://www.progressgroup.org.uk/

