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In this issue we are providing  
you with important information  
about our maintenance and  
improvements programme for  
the year ahead (see pages 5-8).
Now that spring is here, it is time to start planning and planting for 
our annual gardening competition. Find out how you can enter on 
page 20.

You’ll find on page 13 our twice a year ‘Independent Times’ 
section, where we update you with news from our independent 
living schemes.

If you have any stories, photos, recipes or handy tips that you 
would like us to share, it would be great to hear from you. You  
will find our contact details on the left of this page.

Bernie Keenan 
Executive Director (Housing, Community and Support Services)
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If you would like to contribute to 
StreetTalk or would like to receive the 
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Winner of £50
All tenants, who complete a satisfaction survey, 
are entered into a quarterly prize draw to win a £50 
Love2choose voucher. We use the feedback that 
you provide to help us improve our services to you.
Congratulations to our latest quarterly surveys’ prize draw winner,  
Mrs Conlon of Penwortham. 

Did you 
know 
you can 
pay your 
rent by 
our new 
'any day 
Direct 
Debit'?
You can now set up your rent 
payments to be taken on your 
chosen day. If you would like to 
set up a Direct Debit or amend 
your existing one please contact 
Progress Connect on  
01772 450600.

Also coming soon…
Any day, paperless Direct 
Debits will also be available for 
customers to pay for any other 
services they receive from the 
Group, including repairs invoices 
and Progress Lifeline accounts.

The facility to set up your own 
Direct Debits via the website 
www.progressgroup.org.uk will 
be available in the near future. 

More information and the dates 
when these will be available will 
be communicated soon.

Scrutiny Pool
The Scrutiny Pool is a group of tenants who 
scrutinise different areas of the Group to make 
recommendations on how to improve services.
The Scrutiny Pool has now published nine reports and has recently finalised its 
latest report and recommendations on the communication of low level arrears 
letters. The report makes recommendations around the tone and which 
information is included in letters sent to customers who are facing difficulties 
with paying their rent. The action plan for these recommendations will be 
presented at the next quarterly meeting in April.

Is there an area of service that you think could be improved?

Would you like to play a part in improving our services? If so, we would like  
to invite you to the next Scrutiny Pool quarterly meeting on 28 April, 2-4pm,  
at Warwick House, Lytham St Annes.

If you would like to attend please contact the Community Involvement 
Team by emailing community@progressgroup.org.uk or calling  
01772 450600.

mailto:repairs@progressgroup.org.uk
http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
mailto:enquiries@progressgroup.org.uk
http://www.facebook.com/
mailto:jhodson@progressgroup.org.uk
http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
mailto:community@progressgroup.org.uk
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April marks the start of our 2016/17 maintenance and improvements programme. 
Over the next year, we plan to spend more than £16.71 million on your homes.

How is the work planned?
To help us plan our future 
maintenance programmes we 
record the condition of each 
element of every property in a 
database. We continually update 
our records using information 
collected from our ongoing 
programme of property inspections.

How will I find out if any 
work is being carried out to 
my home?
In this article you will find details 
of the repairs, maintenance and 
improvement works that we will be 
carrying out between April 2016 
and March 2017. Work will not be 

completed at all properties and 
independent living schemes listed in 
these areas; just those that we have 
identified as needing work. 

We will notify you in advance if 
we are carrying out work to your 
home. If your property is not listed, 
it doesn’t necessarily mean that we 
will not carry out work at your home 
this year.

Unless stated otherwise, we will 
notify you by letter at least four 
weeks before starting any work that 
may affect you. We will explain the 
works proposed and the level of 
disruption you can expect.

For planning purposes, we may 
need to inspect your home to 

assess the work that needs to be 
completed. If we need to inspect 
your property we will notify you in 
writing. However, if time does not 
permit, an inspector may notify you 
in person.

Report repairs online at www.progressgroup.org.ukPay your rent online at www.progressgroup.org.uk

News in brief

Planned maintenance  
and improvements
Bathrooms, kitchens, 
electrical rewiring, heating 
systems, etc.

£6.26 million
Responsive repairs
Day-to-day repairs, 
clearing and cleaning 
empty properties, etc.

£6.85 million

Cyclical maintenance
Gas servicing, painting, 
energy efficiency  
works, etc.

£2.6 million  

Miscellaneous
Aids and adaptations, 
environmental 
improvement works, etc.

£1 million

TOTAL

This is how the money will be spent: 

Wow, a 
'souper' 
lunch  
for only 
£1.50

DIY masterclasses

Come and join us every Friday 
from 12-1.30pm at The Place 
community centre at Wade 
Hall, Leyland for a bowl of 
freshly made soup. There are 
always two choices on offer, 
pea and ham and tomato and 
basil are the favourites. Also, 
the just cooked jam roly-poly 
and custard is very tasty. So 
stay to chat over a tea or 
coffee, find new friends and 
enjoy a warm friendly ‘Place’. 

On Thursday 25 February, tenants and local 
residents attended free DIY workshops at 
one of our void properties, to help them 
brush up on their DIY skills.
The sessions were delivered by  
our external painting contractor, 
Bells Group.

The workshops were set up to cover 
different DIY skills, such as surface 
preparation, wallpapering, painting 
and basic joinery skills.

Attendees watched demonstrations, 
were then able to participate in 
painting some of the internal walls 
in the property and even had a go 
at wallpapering on demonstration 
boards.

The sessions were thoroughly 
enjoyed by everyone on the day.

If you missed out on the opportunity 
to attend these master classes and 
feel it was something you may have 
enjoyed, don’t be too disappointed 
as we are going to be delivering a 
whole host of ‘hands on’ practical 
training courses in the up and 
coming months, such as painting 
and decorating – Level 1 and 2 (see 
page 10 for further details).

We want you as a new recruit 
The Community Investment Fund was set up in 2009 with a budget of £1.5 million 
to invest in projects and activities to improve our communities. Over the past seven 
years, the fund has been managed by a panel of tenants and board members who 
have decided how the money has been spent to make sure that it has the greatest 
impact for our tenants.
We have recently reviewed our application process,  
with input from the panel, to create two themed 
working parties that will have a focus on establishing 
projects that sit under the remit of our two key service 
areas, Progress Futures and community events. 
We are, therefore, looking to recruit tenants to each 
 

of these working parties to help us shape projects to 
reflect the needs of our communities.  
If you are interested in joining one of these working  
parties, or would like further information, please  
contact a member of the Community Involvement Team  
on 01772 450600. 

£16.71 
million

Investing in your  
home

http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
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Every year we carry out a  
programme of planned maintenance  
and improvements to replace or 
repair the parts of your home that 
need to be updated.

Planned maintenance 
and improvements

Type of works Approx no. 
of homes

Location of homes

Major internal works

Kitchens and electric 
upgrades

 
Bathrooms

360

175

Leyland, Bamber Bridge, 
Ansdell, Kirkham, St Annes 
plus various across supported 
living properties

Leyland, Bamber Bridge, 
Kirkham, St Annes, Warton 
plus various across supported 
living properties 

Major external works

Roofs

 

Pointing and rendering

Double glazed windows

36

 
45

45

Leyland, Lostock Hall, St 
Annes, plus various supported 
living properties  
 
Bamber Bridge, St Annes  
and Leyland 
 
Freckleton, Kirkham, Bamber 
Bridge and Lostock Hall

Heating systems

Gas heating

 
Electric heating

265
 

20

Leyland, Fylde plus various 
supported living properties

Lytham, Leyland and St Annes 

Major internal works
Every year we carry out a 
programme of necessary major 
internal works, including the 
following:

  Kitchen replacements

  Bathroom refurbishments

  Installation of smoke alarms

  Heating system renewals

  Electrical rewiring

The major planned programmes  
run throughout the year.  

We only carry out those works 
that are required in each property. 
For example, one house may 
have had a new kitchen installed 
more recently than neighbouring 
properties and so may not need a 
replacement at this time.

Prior to any major internal works and 
external painting work we will need 
to carry out an asbestos survey at 
your property. You will be notified 
by letter if your home is part of the 
planned works programme and you 
will be contacted by an Asbestos 
Surveyor in advance of the works to 
carry out the survey. If you refuse to 
have an asbestos survey carried out 
we will not be able to continue with 
the planned works.

Independent living  
scheme refurbishments 
This year we will be carrying out 
major refurbishment work at: Stanner 
Lodge, Martinfield and Lowerfield 
independent living schemes.

Aids and adaptations 
Last year we carried out more than 
610 aids and adaptations to help 
those with a disability enjoy their 
homes. Demand for these works  
is high so we carefully assess  
every request. 

We have a specialist assessment 
officer who can give you advice  
on how to make the best use of 
your home. If you think that you 
would benefit from an improvement 
of this type email us on  
enquiries@progressgroup.org.uk  
or phone 01772 450600.

Painting the outside of 
your home
We aim to paint the outside of 
around 1,180 homes this year. 
Often this will involve carrying out 
minor repairs to rotten or damaged 
timber before the painting is carried 
out. All tenants will be notified if 
their property will be painted within 
the next few months.

Painting communal areas
Some of our flats and independent 
living schemes have internal 
communal areas, such as corridors 
and stairwells that need painting 
from time to time. We will be 
redecorating a small number of 
schemes over the coming year. 

Gas servicing
Every year we need to check the 
safety of all the gas appliances 
that we provide in your home. This 
service is for your safety, to ensure 
that everything is working properly 
and efficiently. This year, we will 
service gas appliances at more than 
6,600 properties. 

If a gas engineer calls at your 
property and is unable to gain 
access, a card will be posted 
through your door to tell you that 
someone has called to do your 
inspection. The card will have our 
phone number on it. It is important 
for your own safety, and also to 
comply with the law, that you 
contact us to make a suitable 
morning or afternoon appointment.

Energy efficiency 
measures 
Over recent years we have been 
carrying out a major loft and cavity 
wall insulation programme with 
the aim of making your homes 
more comfortable, reducing your 
energy bills and helping to protect 
the environment by reducing 
energy consumption. Our ongoing 
programme of inspections identify 
those properties that require 
insulation improvements. Help us 
to help you by giving our inspectors 
access to your property.

Ongoing maintenance
We carry out an ongoing cyclical maintenance programme to cover  
the recurring items of property maintenance that we carry out on a 
frequent basis.

Type of works Approx no. 
of homes

Location of homes

Major internal works

External painting 1,180 Various properties

Gas servicing  6,600+ All properties with a gas 
connection

http://www.facebook.com/ProgressStreetTalk
mailto:enquiries@progressgroup.org.uk
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Other cyclical work
We have many other cyclical 
maintenance programmes running 
all the time. These include servicing 
lifts and fire alarms, testing electrical 
appliances in communal areas of 
independent living schemes and 
disinfecting water storage tanks.

We always try to minimise disruption 
to tenants and, in most cases, 
you will not know that they are 
happening. When you do need 
to know, we will contact you in 
advance.

Day-to-day repairs
Every year, we carry out around 
40,000 repairs at the request of 
our tenants. We also repair and 
clean around 710 properties for 
new tenants to move into, once 
the previous resident has moved 
out. This costs around £2,000 per 
property. When the tenant has 
caused damage we charge the 
cost of the work to them so that all 
tenants do not have to pay for the 
negligence of others. 

Additional improvements
You may wish to carry out 
improvement works, other than 
decoration, to your home that are 
not included within our planned 
programme of works. You will need 
permission from us to do this and 

we will arrange for an asbestos 
survey to be carried out in the areas 
where you plan to do the work. All 
building, wiring and plumbing work 
should be carried out by suitably 
qualified tradespeople, for example 
a Gas Safe registered gas engineer 
should install gas appliances and a 
NICEIC registered electrician should 
install electrical appliances. In order 
to comply with building regulations 
a member of a Domestic Installer 
Scheme must complete certain 
jobs. Please contact your Housing 
Officer for further advice and 
guidance. You should not carry out 
any improvements or alterations 
to your property without the 
permission of Progress Housing 
Group, in line with your tenancy 
agreement.

Did you know you could be eligible 
for up to £500 towards your home 
improvements through our Tenant 
Match Funding scheme? For further 
details phone 01772 450600.

DIY repair  
scheme
Are you handy  
with a hammer? 
If so, then we are  
also offering cashback  
to tenants who carry  
out low level repairs  
themselves instead of  
logging a repair with us. Repairs 
covered under the scheme include 

things like adjusting doors and 
drawers, renewing silicone sealant, 
raking out and re-grouting tiles.

If you want to carry out any repairs 
yourself you will need to complete 
an application form which you can 
download from our website  
www.progressgroup.org.uk/
improvements/ 

Once your request has been logged 
we will visit you to check if the 
repair qualifies for the DIY repair 
scheme and discuss with you what 
you need to do and how much 
cashback you will receive.

You must wait for our inspector to 
pre-inspect the repair before you 
carry out any work.

We unfortunately cannot pay you 
for any previous repairs you may 
have already carried out yourself.

Rent and service 
charges update

General needs and 
independent living:
In July 2015, it was announced that 
all social rents would be reduced 
by 1% per annum for the four 
year period 2016/17 to 2019/20. 
Until this point, general needs 
and independent living rents were 
increased in line with the government 
policy of Consumer Price Index (CPI) 
+ 1%, CPI is a measure of inflation. 
This policy has now ended.

In January 2016, it was announced 
that independent living and other 
supported housing (excluding 
supported living) would have this 
four year rent reduction deferred 
for a year, therefore, for 2016/17, 
these rents were increased by CPI + 
1%, which equated to 0.9% due a 
negative inflation factor of -0.1% in 
September 2015.

So, for 2016/17, the rent changes 
were:

Rent Review

General needs -1% reduction

Supported 
housing and 
independent 
living

0.9% increase

 
These changes only affect the core 
rent, and not the service charges.
In respect of service charges, in 
previous years, the group has 
imposed a monetary cap on the 
amount that any one tenant’s 
combined rent and service charge 
could increase, as a result, many 
tenants were feeling some protection 
from increases in service charges. 
As a result of the rent reduction, it 
was decided that this cap should be 
released systematically over the next 
four years. Alongside this, service 

charges for 2016/17 saw some 
significant reductions, especially in 
independent living, therefore, the 
Group was able to release around 
80% of the caps immediately, and 
tenants still saw either an overall 
reduction, or at least a rent and 
service charge freeze.

As a result of the factors noted 
above, on average, most tenants 
have seen some form of overall 
reduction in their rent and service 
charge as detailed in their annual 
rent and service charge notification 
letters sent last month.

In this current climate of change 
it is important to remember that 
income to the organisation drives 
service delivery and it is essential 
that tenants continue to pay their 
rent on time, so if you are in arrears 
with your rent, please remember to 
continue to pay through the ‘rent 
free’ weeks or your home will be  
at risk.

We now have a dedicated 
telephone line in place for 
arrears enquiries 01772 678917.

 Service reviews 
As part of the consideration for new 
ways of working we are actively 
looking for ways to demonstrate 
value for money. A key area of focus 
has been around rent collection and 
office opening hours.

We have been consulting with 
customers on the requirement to 
send quarterly rent statements out. 
Following this consultation from 
April 2016 we will be sending annual 
rent statements only. It is important 
to note that you can view your rent 
balance at any time by logging on to 
our website at www.progressgroup.
org.uk/login. This change will save 
the Group approximately £8,000 

per year in postage and stationery 
costs.

Over the past few months we have 
been piloting reduced opening hours 
for our office, Warwick House, in 
Lytham St Annes and have been 
asking for customers’ views. During 
the pilot period we have received 
no objections or dissatisfaction from 
customers and it is now proposed 
that the opening hours, as detailed 
on page two will be permanent.

HOW TO MAKE  
A PAYMENT 
You can pay your rent in a 
number of ways:

 

You can view your rent account and 
make payments 24/7 by going online 
to: www.progressgroup.org.uk/login

If you are having difficulty keeping up 
with your rent payments, then please 
do call us on 01772 678917 so we 
can advise you further and perhaps 
refer you to our dedicated Financial 
Inclusion Team for a free financial 
health check.

01772 450600

Online at 
progressgroup.org.uk/
make-payment/

01772 450600

Swipe card 

http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
http://www.progressgroup/
http://www.progressgroup.org.uk/login


The programme of courses is 
currently being finalised and we are 
looking at a start date of May 2016.

We were successful in securing 
funding for these courses from the 
Procurement for Housing (PfH) and 
B&Q social value fund.

These courses will be delivered from 
our community centres in Leyland 
(The Base and The Place), Freckleton 
(Lower Lane) and Lytham St Annes 
(Saltcotes) and are open to all of our 
customers.

Here’s a small taster of some of the 
courses you can expect:

   Paediatric first aid – Level 2 – 
certificated 
This course would be ideal for 
parents, grandparents, people 
currently working with children or 
looking to work with youngsters in 
the future

   Eat well for health  
This course will outline how your 
diet can have a positive effect on 
your health 

   Improve your confidence  
This course is about your personal 
development and creating 
individual targets 

   Computers beyond the  
basics – Entry Level 3 – 
certificated  
This course is open to all 
customers who have basic 
internet, keyboard skills and the 
ability to use a mouse

   Moving towards employment  
– certificated  
The perfect course for the long-
term unemployed wishing to 
return to the workplace

   Painting and decorating –  
Level 1 and 2 – certificated  
This course will help you to 
decorate your own home or 
pursue this as a chosen career 

   Plastering – Level 1  
– certificated  
This course will teach you the 
basics of plastering.

If you would like to express  
an interest in attending any  
of the above, please contact  
the Community Involvement 
Team by emailing  
community@progressgroup.org.uk 
or calling 01772 450600.  
Look on our website  
www.progressgroup.org.uk for  
further updates on course dates.

The Progress Futures service is open to Progress Housing Group tenants 
and their families and offers free help and advice to improve employment 
prospects. We will offer support on a one-to-one, person-centred basis, 
helping to find the right training or qualification route for you to secure a 
volunteer role or to gain valuable work experience and skills. 

Meet the 
Progress 
Futures 
Team
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Free training 
courses
Staff from the Community Involvement 
Team and our Progress Futures initiative 
are supporting community learning by 
working in partnership with Lancashire 
Adult Learning College and Preston 
Vocational Centre.

Progress Futures is entirely run and 
funded by the organisation, is not 
a government scheme or course 
and does not affect your benefit 
payments.

We understand that many of our 
tenants are facing new challenges 
under welfare reform and may have 
less income under the changes. 
Jobs are also in high demand and 
getting your foot in the door can be 
a real challenge. 

Progress Futures is about giving 
you a helping hand to build up your 
skills and confidence, or offering 
a springboard to a new career 
by offering work placements and 
supporting you to find the right 
training or funding to support  
your studies.  

Everyone who wants to make use 
of the service will be offered one-

to-one guidance and support. Our 
team is here to help you to achieve 
your goals so that you can make 
your future.

We can help with:

   Arranging training in basic 
job skills

   Finding and applying for  
the right training courses 

   Arranging work 
experience, traineeships 
or apprenticeships either 
within the Group or with 
other companies

   Preparing a CV and 
completing job application 
forms

   Helping with the cost of 
training or training materials

   Supporting you with 
childcare and travel 
expenses so that you  
can study, train or work.

If you would like further 
information on Progress Futures, 
please contact the team on 
01772 450600 or email  
futures@progressgroup.org.uk   
You can also find out more at 
www.progressgroup.org.uk/futures

Void 
Inspectors
Are you interested  
in inspecting our  
void properties? 

I f so, then we 
have volunteering 
opportunities 
available for you to 
become a tenant 
void inspector.
Once a property becomes 
empty we have a duty to  
make that property meet a 
standard before it is let again. 
This is called the Lettable 
Standard.

As a void inspector you will 
have the opportunity to view 
empty properties and inspect 
them to see if they meet the 
Lettable Standard. You will  
also be given the opportunity 
to give your personal opinion 
on how to improve the property 
to increase its letting potential.

Want to  
know more?  
Come along to the  
Void Inspector quarterly 
meeting on Thursday  
19 May, 2pm at Warwick 
House in Lytham St Annes, 
or contact a member of the 
Community Involvement 
Team by emailing  
community@progressgroup.org.uk 
or calling 01772 450600. 

Meet the team from left to right: Katie Murphy, Progress Futures Trainee, Jacky Howcutt, Progress Futures Manager, Sian Coulton, Senior Community Involvement Manager and Claire Goodworth, Progress Futures Officer.

mailto:community@progressgroup.org.uk
http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
http://www.facebook.com/ProgressStreetTalk
mailto:futures@progressgroup.org.uk
http://www.progressgroup.org.uk/futures
mailto:community@progressgroup.org.uk
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Independent
Times

Spring 2016

Welcome to the 
spring edition of the 
Independent Times. 
I hope that this finds you well 
and looking forward to some 
spring sunshine. It’s lovely to 
see so many daffodils emerging 
after what seems a very lengthy 
winter, so long may the sun 
continue!

It has been really nice to spend 
the last couple of months 
visiting all the schemes where 
I have met many of you whilst 
talking about the delivery of the 
proposed new independent 
living service. I have written a 
further article here detailing the 
outcome of these meetings. 

This year will bring a number 
of changes, not just to our 
service, but to the organisation 
as a whole. I hope that many 
of these will bring positive 
outcomes and the continuation 
to provide you with a 
comfortable and happy place 
to live, as well as providing 
social activities for you to enjoy.  

As always I hope you find the 
articles informative and I look 
forward to any suggestions that 
you may have.

Sue Whitham 
Head of  
Independent  
Living 
01772 450600

Like us on Facebook www.facebook.com/ProgressStreetTalk 

“Since November 2015 I have 
visited all 31 independent 
living schemes to discuss with 
tenants the implications of 
last year’s government budget 
announcement. This is in addition 
to Lancashire County Council’s 
proposal to end the Supporting 
People Funding to tenants in 
2017/18, which pays towards 
the cost of the scheme manager, 
mobile warden and alarm 
equipment in your property.

In order to create efficiencies across 
the Group a number of service 
reviews are taking place and, during 
the meeting, I explained to you what 
the proposed service will look like for 
our independent living tenants.

As from May 2016 the scheme 
managers (who will be known as 
independent living co-ordinators 
from this time) will work in five area 
teams. These will be:

• Leyland

• Bamber Bridge

•  Penwortham (including 
Longton, New Longton  
and Walmer Bridge)

• North Fylde

• South Fylde

The team of staff will continue to 

provide the service that you wish to 
receive, for example intercom calls 
or personal visits between the hours 
of 9am to 5pm. In addition, we will 
offer the option of a disclaimer to 
those who wish to retain the 24-hour 
emergency alarm service but do not 
wish for either an intercom call or 
visit. However, the scheme manager 
will still visit you on a quarterly basis 
to inspect that your alarm equipment 
is working and to check your 
personal information for the Control 
Centre records are accurate and 
up-to-date, for example telephone 
numbers and contact details in case 
of emergency.

The team of staff will work closely 
with one another so that in the event 
of one of them being on annual leave 
your scheme will be covered by 
another member of the team. This 
will provide continuity of service and 
support for the staff.

It is envisaged that once we know 
who will be in each area team 
the staff will visit your scheme to 
introduce themselves in order to 
become familiar with the scheme 
and to yourselves.” 

If you have any comments 
regarding the new service please 
contact me, Sue Whitham,  
on 01772 450600.

Independent living service reviews 
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Ideas for 
Progress 
At Progress Housing Group we love to get your feedback and hear your 
ideas about how we can improve as an organisation.

That’s why we have introduced Ideas 
for Progress, a new suggestion 
scheme for you to share your great 
suggestions with us.

Do you have any ideas about how we 
can improve our services, how we 
can be more environmentally friendly 
or how we can save money? This is 
your chance to have your say.

Criteria for suggestions 
We welcome all ideas, big or small, 
they just have to fit with our Group 
Values and be People-focused, 
Forward-thinking, Genuine, Expert 
or Collaborative. Ideas cannot be for 
personal gain. 

If you have an idea that you  
would like to submit or you would 
like to find out further information 
about the scheme please visit  
our webpage at  
www.progressgroup.org.uk/
ideasforprogress

Members of our Youth Forum 
enjoyed an away day at The 
Anderton Centre, an outdoor 
learning facility in Rivington 
on Tuesday 16 February and 
what a fun time they had!

The away day was a reward for all 
their hard work, commitment and 
dedication over the last 12 months,  
as well as allowing the group to 
evaluate the work they have done so 
far and establishing future priorities.

The morning was spent working in 
groups and allowed Youth Forum 
members the opportunity to review 
the work they had undertaken over 

the past twelve months as well 
as discussing future priorities and 
projects. They also utilised the time 
to discuss potential ways to grow 
membership of the Youth Forum.

In the afternoon everyone had the 
opportunity to take part in fun,  
land-based activities that encouraged 
them to work as a team to overcome 
group challenges.

If you are aged 8-25 years 
old and would like to know 
more about the Youth Forum 
and how you can be involved, 
please contact the Community 
Involvement Team on  
01772 450600.

Youth Forum enjoy great outdoors

Tenants at the service review meeting at South Hey 

Lauren Buchanan (left) and Mark Pye

http://www.facebook.com/ProgressStreetTalk
http://www.progressgroup.org.uk/


The resident drama group ‘Alright on the 
Night’ has spent the autumn and winter 
months tucked away at the independent 
living scheme Hennel House, in  
Walton-Le-Dale, rehearsing for its  
latest production, ‘The Bounty Hunter’. 
The cast worked hard to put on three 
amazing performances during January. 
The group do everything themselves, making the props  
and costumes, writing the script and arranging the lighting 
and sound.  

A first for the group this year was to put on a full play, a 
change from the usual sketch show, a story of a Bounty 
Hunter (Alan Barton) who was on a mission with his sidekick, 
Donkey (Val MacDonald) to find himself a name. The show 
was set in a local saloon, with gamblers, dancing girls and 
a sheriff. The play was full of great one-liners and double 
entendre and was rounded off by amazing singing and well 
executed line dancing. 

A thoroughly enjoyable evening was had by all. 

The Bounty Hunter

Independent living 
charity round up 
for 2015 - Feb 2016
Every year the tenants of the 
independent living schemes run events 
to raise money, not for themselves but 
for others. Money is raised by running 
raffles, selling cakes, knitting and 
sewing, bring and buy sales and much 
more. Over the past year money has 
been raised for the following charities: 
Multiple Sclerosis, St. Catherine’s 
Hospice, NSPCC, Macmillan, Help 
for Heroes, Derian House, Rosemere 
Cancer Foundation, Alzheimer’s 
Research and Lancashire County 
Cricket Club Foundation.
Not only do the independent living 
tenants raise money for charity, a lot 
of them give their time too, by working 
in charity shops, selling charity lottery 
tickets, collecting for good causes, 
knitting and sewing. 

During 2015 the independent living 
schemes raised £16,720 for the above 
charities, with more than half of this 
money being donated to St. Catherine’s 
Hospice. Kath Lane, from St. Catherine’s 
Hospice was amazed at the total raised 
and the amount of support there is for 
the hospice. She said: “An amazing total 
and thank you for your support.”

The fundraising campaign for 2016 
is off to a great start; Tuson House in 
Penwortham is fundraising for North 
West Blood Bikes (see photo on page 
27). Each year Tuson House elects a 
charity to support. 

In February a fashion show was held 
at St Gerard’s Club in Lostock Hall, 
people came from South Ribble and 
Fylde to support the event. A wide 
range of clothes were modelled and 
then after the show everyone was 
encouraged to browse the rails, try on 
clothes and purchase bargains. It was 
a great night out and £700 was raised 
for St Catherine’s Hospice. It was so 
successful that another fashion show is 
being planned for the autumn. 
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As the financial year draws to a close we thought 
it was the ideal opportunity to catch up on the 
renovations and refurbishments that are currently 
in progress in our independent living schemes.

Wrightsfold, Leyland
Following the refurbishment 
of the kitchen and alterations 
to the toilet facilities in 2015, 
Wrightsfold communal centre 
has now had a complete 
refurbishment with decoration 
of the lounge/dining area and 
foyer. New curtains, tables, 
chairs and foyer furniture  
have added  
a bright  
and dynamic  
look to the  
centre. 

Derby House, Wesham
Tenants at Derby House are enjoying  
the benefits of a brand new lift. 

The work, which commenced in 
October 2015, took 14 weeks to 
complete and has not only involved 
a brand new lift, but also the creation 
of a new front door entrance with a 
ramped area. Tenants were patient 
and supportive during this time, as the 
communal lounge and walk-in shower 
and communal toilets were out of 
bounds for more than three months. 

  The scheme has also 
benefited from brand 
new Tunstall intercom 
equipment, both in 
communal areas and 
individual flats.

  A tenant from the scheme 
said, “…the new lift is 
state-of-the-art and is 
lovely to use, it has made 
life so much easier for all 
the residents here.”

Lowerfield, Leyland
Lowerfield centre has been given 
a new lease of life with a leaf print 
feature wall, complementary paper to 
the remaining walls and a repaint of 
the kitchen and toilet  
facilities, new carpet and  
furniture upholstery in  
vibrant greens. The  
centre now has a more  
contemporary look  
to suit all tastes. 

Outram House,  
Walton-Le-Dale
Further to the  
extension of the  
car parking  
facilities at Outram  
House, bollards  
have been added  
to ensure the  
safety of tenants  
and the community alike who use 
the footpath and cut through from 
St Mary’s Avenue to Brownedge 
Road. 

Ashwood Court, 
Longton
Work on a new kitchen in grey 
with silver decoration is ongoing 
at Ashwood Court. This will 
complete the renovations that 
started last year with new 
corridor carpets, reupholstering 
of the furniture and a wet room 
facility for the use of all tenants. 

Boundary Close, New Longton
Major building work is in progress at Boundary Close. The scheme’s centre 
has had an extension at the rear making the communal lounge almost   
    double its original size, with patio doors which open 

out onto the garden behind. Decoration is to follow 
with a mix of bright autumnal colours chosen by 
the tenants; this will complement the modern feel of 
the plain walls. The toilet has been altered to allow 
easier disabled access. 

Independent Times

Croft Court, Freckleton   
    Croft Court tenants have had new 

bathrooms and kitchens fitted which have 
been successfully completed in the last 
few weeks. The work continues with new 
exterior windows and doors being fitted. 
The corridors will also be decorated. 
The internal doors are being painted in 
different colours to distinguish the different 
floors and new carpets will be laid in the 
corridors and on the stairs.

Josie O’Reilly in 
her new kitchen

Alright on the Night drama group

http://www.progressgroup.org.uk/
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Independent living tenant 
helps to hit the right notes

Following the closure of 
the John Fishwick & Sons 
bus company in October 
2015 some of our tenants 
have been struggling to 
get a bus.
A number of the Fishwick 
services have not been 
replaced and this is leaving our 
independent living tenants on 
Bent Lane and Welsby Road 
having problems getting into 
the centre of Leyland and to 
other local areas. Although 
Bent Lane is not very far from 
the centre of Leyland it is still 
quite a distance for some 
people to walk and with a taxi 
costing around £4 each way 
this is a costly way to  
get about.

We are currently working with 
Preston Community Transport 
to try to help out. The proposal 
is to run a shuttle bus on a 
Tuesday afternoon for market 
day and a bus to the Leyland 
Tesco bus hub on a Friday. 
The cost of the shuttle will be 
£1 each way. 

We are currently canvasing 
tenants to see if these services 
will be supported. 

If you would like more 
information on these 
services, please email  
Sam Beattie via  
enquiries@progressgroup.org.uk 
or call 01772 450600.

Are you 
on board?

Going crochet crazy! 
Following the article in the last edition of Street Talk, this is just 
a quick update… we now have a growing group of Tuesday 
morning crotchetiers who meet at Lowerhouse community 
centre in Leyland from 10.30am. The group is now looking 
at doing a project together. If you are interested in 
joining this friendly group, call Sam Beattie on 01772 
450600 for more details.  

Independent Times

In a previous edition of the 
Independent Times we highlighted 
the volunteering work that some 
of our independent living tenants 
participate in by going out of their 
way to make a difference and help 
others. In this edition we focus 
on Keith Richmond, a tenant at 
Martinfield independent living 
scheme.

At the age of eight-and-a-half 
Keith Richmond from Martinfield 
Road, Penwortham began to play 
the cornet. At the age of nine he 
was accepted into his first band 
and then played at all levels. Keith 
is currently musical director of 
two brass bands in Barnoldswick 
and Brindle. Keith says that both 

the bands have a very friendly 
atmosphere and are welcoming 
to all ages. He has been ‘banding’ 
for 68 years with children, teens 
and adults alike and says it is more 
than a hobby, it is a way of life. 
If you’d like to get involved with 
either of these bands, contact 
Sam Beattie, Scheme Activities  
Co-ordinator, on 01772 450600.

Volunteering benefits many 
people in many ways, learning 
a new skill, helping others, 
gaining experience, supporting 
a charity, if you would like to 
become a volunteer email 
the Progress Futures Team 
futures@progressgroup.org.uk 
or call 01772 450600.

Stanner Lodge in St Annes is currently our only 
electrically heated independent living scheme. 

Thank you to all our tenants 
who responded to the 
readership survey in the autumn 
edition of StreetTalk last year.

They gave a big thumbs-up to 
the content of StreetTalk with 
half of respondents saying 
they read the newsletter from 
cover to cover, with the other 
50% saying they read most of 
the articles. 

All respondents thought the 
newsletter was relevant, useful 
and informative. The topic of 
most interest is the performance 
information followed closely by 
welfare reform.

As a result of reading 
StreetTalk half of tenants said 
they had used the information 
to form opinion or make  
decisions. Others said they 
had also discussed what they 
  

had read with other people  
or saved a particular item.

Three-quarters said they 
did not have access to the 
internet and all respondents 
said they would prefer to have 
a print copy of the newsletter.

Congratulations to Don 
Smith of Leyland who 
won the draw for the £20 
Love2Shop voucher.

Readership survey results 

Renewable energy  

for independent living

Keith Richmond conducting

The cost of heating the  
scheme can be restrictive to 
both tenants and to Progress 
Housing Group. As a result 
of this we have researched 
alternative methods of providing 
heat. We have chosen to install 
an air source heat pump.

What are they?
Air source heat pumps absorb 
heat from the outside air. This  
heat can then be used to heat 
radiators and hot water in  
your home.

How do they work?
An air source heat pump 
extracts heat from the outside 
air in the same way that a fridge 
extracts heat from its inside. It 
can get heat from the air even 
when the temperature is as low 
as -15°C. Heat pumps have 
some impact on the environment 
as they need electricity to run, 
but the heat they extract from 
the air is constantly being 
renewed naturally.

What are the 
benefits?
•  lower fuel bills, especially if 

you are replacing conventional 
electric heating

•  lower home carbon emissions

•  you can heat your home as  
well as your water

•  minimal maintenance is required.

When?
We are looking to complete 
this work this summer so as 
to minimise the disruption to 
residents with regards to heating.

http://www.facebook.com/ProgressStreetTalk
mailto:enquiries@progressgroup.org.uk
mailto:futures@progressgroup.org.uk
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Universal Credit and 
welfare benefit update
•  We are getting closer to the 

introduction of full Universal 
Credit, with the roll out of the 
‘Digital Service’ (think similar 
to a banking app) from May 
2016 in 38 Jobcentre areas. 
Although likely to affect few, 
if any, current tenants, there 
are some local areas where 
the digital service borders 
our areas of operation

•  In the digital service areas 
there are no ‘gateway 
conditions’ (this currently 
refers to only new 
jobseekers) - once an area 
is live with the digital service, 
there will be no new claims 
for Housing Benefit (unless 
the claimant is Pension 
Credit age or living in 
‘specified accommodation’), 
nor for Income-Based 
Jobseekers Allowance, 
Income-Related Employment 
and Support Allowance, 
Income Support or Tax 
Credits

•  The other main change to 
Universal Credit from April is 
the amount of earnings that 
are to be disregarded when 
calculating Universal Credit 
for most working Universal 
Credit claimants, both new 
and existing claimants. The 
result is that the majority 

of working Universal Credit 
claimants will receive less 
Universal Credit, even though 
their circumstances have not 
changed

  For example - single 
claimants without 
children (and who are not 
incapacitated) will have all 
their earnings taken into 
account and will lose up 
to £72.15 a month from 
their award

•  Remember, that although 
new claims to Universal 
Credit are restricted at 
present under ‘gateway 
conditions’ to new 
jobseekers, once on 
Universal Credit if you start 
low paid work you may still 
receive Universal Credit

•  Exactly when a person who 
is receiving Universal Credit 
will see this drop in Universal 
Credit will depend on their 
Monthly Assessment Period. 
The new work allowance 
will take effect from the 
claimant’s first Monthly 
Assessment Period after 11 
April 2016 - meaning that 
no-one will see a reduced 
payment until May and some 
may not see a drop in their 
payment until June 2016. 

There are lots of other benefit 
changes from April:

Benefit freeze - working 
age benefits and tax 
credits frozen for 4 years 

     Many claimants of these 
benefits will see no increase 
in the amount of benefits they 
receive until April 2020, even if 
the cost of living rises. This is 
because disability and care-
related premiums are linked 
to the Consumer Price Index, 
which was minus 0.1%, benefit 
rates for 2016/17 show that 
they also are expected not to 
increase

        The pensioner benefits and 
premiums are proposed 
to increase in line with the 
government’s ‘triple lock’ 
commitment

     Council Tax support could be 
frozen too – to be decided by 
each Local Authority.

Less Housing Benefit 
for some claimants with 
children, those with non-
dependants, those affected 
by the reduced benefit 
cap, those abroad for more 
than 4 weeks:

     From 1 May 2016 claimants 
could receive up to £11.34 
per week less Housing Benefit 
in any new claim for Housing 
Benefit which includes children, 
regardless of when the child/
ren was born, or in an existing 
claim for Housing Benefit which 
includes children, for children 
born on or after 1 May 2016

       This affects working age and 
Pension Credit age claimants

     The Housing Benefit non-
dependant deduction rates 
are also set to increase

       From 1 April 2016 the time limit 
for requesting a back date of 
Housing Benefit is reducing to 
just 1 month for working age 
tenants (instead of six months)

      The Benefit Cap (a limit on 
the total amount of ‘welfare’ 
a household can receive) is 
reduced to £20,000 and is 

Hewitt Street, Leyland

The development will consist 
of 17, two bedroom houses 
and 16, one and two bedroom 
apartments for affordable rent 
and shared ownership on the 
site of the former Fishwick’s 
Garage Depot on Hewitt Street 
in Leyland.   

The new development is a 
result of joint working between 
Progress Housing Group, 
Primrose Holdings 1995 
Limited and the Homes and 
Communities Agency (HCA). 
The development is fully 
supported by South Ribble 
Council in contributing  
towards meeting the housing 

needs of local residents within 
the Borough.   

The total scheme cost is in 
the region of £3.6 million with 
grant funding from the HCA of 
£726,000. The properties are 
scheduled for completion in 
June 2016, however, as some 
units have been completed 
ahead of schedule these were 
handed over and tenanted at 
the end of January 2016.

Brock Road, Chorley

We anticipate that we will 
commence construction of  
six apartments and six houses 
on a site at Brock Road, 
Chorley in late spring or early 
summer 2016.

  expected to start in autumn 
2016, with affected households 
being notified from the spring. 
‘Welfare’ includes benefits 
such as Child Benefit, Child 
Tax Credit, Employment and 
Support Allowance (not support 
group), Housing Benefit (not for 
‘specified accommodation’), 
Income Support, Jobseekers 
Allowance, Universal Credit. 
Where someone receives welfare 
above £20,000, it is reduced 
firstly by a reduction in any 
Housing Benefit; some people 
are exempt from the cap - see 
our website for more information

     Some can be treated as 
occupying their home and able 
to claim Housing Benefit whilst 
‘abroad’ – but from April: 

 •     “abroad” now means outside 
Great Britain, so includes 
someone who visits Northern 
Ireland, and

 •    the time limit is reduced to  
four weeks, i.e. Housing 
Benefit will only be payable 
whilst someone is ‘abroad’  
if they intend to return within 
four weeks.

See our website for more information 
and examples of who might be 
affected by the changes above.

All these changes mean that people 
in receipt of benefits should look at 
their budgets and look to reduce 
outgoings, or increase their income, 
wherever possible. For example, 
water rates can be reduced in some 
circumstances by:

     Having a water meter fitted - see 
United Utilities website: http://
www.unitedutilities.com/about-
water-meters.aspx

      Where a water meter cannot 
be fitted you can apply for an 
assessed volume charge or 
single person tariff

      People of Pension Credit age can 
apply for the new ‘help to pay’ 
social tariff – see United Utilities 
website: www.unitedutilities.com/
apply-for-help-to-pay-scheme.
aspx.

For more help on budgeting 
see our website section: 
www.progressgroup.org.uk/
involvement-support/money-
advice-and-fraud/

http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
http://www.unitedutilities.com/about-
http://www.unitedutilities.com/
http://www.progressgroup.org.uk/
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Who can enter?

Anyone living in a Progress 
Housing Group property can 
enter the competition, also,  
if you have worked with other 
residents to look after a shared 
garden, you can enter as a 
group. 

When will the judging be 
taking place?

The closing date for entries 
is Wednesday 1 June, and 
judging will take place the week 
commencing 27 June 2016. 

What are the categories?

  Best front garden - for 
tenants who maintain their 
own front garden 

  Best rear garden - for 
tenants who maintain their 
own rear garden

  Best communal garden - 
open to a tenant or group 
of tenants who maintain a 
community garden for the 
benefit of everybody

   Best container garden - for 
tenants who maintain pots, 
baskets, window boxes and/
or containers

  Best edible garden - for 
tenants who grow fruit, 
vegetables and herbs  
in their garden

  Best improved garden  
- for tenants who have 
carried out improvements  
in their garden (before 
photographs  
will be required)

One for the children

  Biggest and best sunflower 
- open to all children and 
grandchildren (12 years of 
age or under) of Progress 
Housing Group customers. 
Quite simply, the tallest  
one wins.

Over the past 18 months we 
have invested in a new suite 
of IT products that will enable 
us to change the way that we 
deliver our services to you. 
Together with this investment 
we have started to review our 
staffing structures and work 
processes to make sure that 
they make best use of our 
new IT systems.

The Group has already started to see 
financial savings that have exceeded 
our expectations, whilst at the same 
time the project is starting to deliver 
more effective and efficient ways of 
working. 

New website and 
customer self-service

We have launched our new website 
and the feedback we have received 
from tenants and other customers 
has been very positive. We have 
been asked when we will be 
delivering additional functionality 
within the website – such as being 
able to report repairs and book  
an appointment at the same time,  
or to look at what community events  
are being organised by our 
Community Involvement Team  
and have the ability to book yourself 
on such events. 

We are working hard with our IT 
suppliers to develop and produce 
this additional functionality – both 
through the website but also through 
a customer application that you 
will be able to download onto your 
smartphone or tablet. We hope to be 
able to deliver this over the next four 
to five months - so watch this space!

We intend to involve tenants as we 
develop this part of the website 
and the application, so if you are 
interested in being involved then let 
the Community Involvement Team 
know by emailing community@
progressgroup.org.uk or phoning 
01772 450600.

Mobile working for staff
Mobile working allows staff to do 
their job away from the office using 
a tablet computer, allowing them to 
access and update information and 
complete their work on site rather 
than having to come back into the 
office to do so. 

Our property services trade staff 
are live with mobile working so you 
may have noticed that the member 
of staff who turns up to do your 
repair is now holding an iPad rather 
than a paper work ticket. This has 
significantly reduced the amount of 
paper that the Group uses to manage 
the repairs process, as well as using 
the best industry IT system to make 
appointments for tenants to have 
repairs carried out.

Our handyperson, David Graham, 
who works within our independent 
living schemes is live with mobile 
working together with the staff who 
work within our Income Collection 

Team and our Community  
Safety Team.

Very soon our neighbourhood 
caretakers will be going live with 
mobile working closely followed by 
your community housing officers in 
the next few months.

So behind the scenes, staff are 
working hard to deliver mobile 
working so that the service we can 
provide to tenants is improved at 
less cost.

So a lot of work has already started 
and there is still a lot more to do 
over the coming year, but overall 
we believe the service we can offer 
customers will be better, more 
efficient and deliver improved value 
for money.

Our latest annual value for money 
self-assessment will be published on 
our website by the end of September 
this year.

If you can think of any ways  
that we could save money or 
improve our services without 
increasing our costs, then  
please get in touch by emailing  
enquiries@progressgroup.org.uk,  
visiting our website  
www.progressgroup.org.uk or 
facebook/ProgressStreetTalk  
or phoning on 01772 450600.

Once again we are holding our annual 
garden competition, which is free to enter. 
We would like as many of you as possible 
to enter, so don't be shy! 

How can I enter?
Entry forms are available  
from Sumner House and 
Warwick House reception 
areas, online at  
www.progressgroup.org.uk  
or request one from us on 
01772 450600. All entries  
must reach us by  
Wednesday 1 June 2016.

Do you have a prize 

winning garden?

Value for 
Money 

http://www.facebook.com/ProgressStreetTalk
http://www.progressgroup.org.uk/
mailto:enquiries@progressgroup.org.uk
http://www.progressgroup.org.uk/
http://www.progressgroup.org.uk/
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Key is Progress Housing 
Group's charity which 
works with young 
people and families to 
prevent homelessness 
and help young people 
find and keep a home.
Key celebrated its 20th anniversary 
a couple of years ago and has been 
providing a housing support Drop-In 
service in South Ribble since 1994. 
It often comes as a surprise to the 
residents of this borough that we 
have young people either sleeping 
rough or sleeping in precarious 
situations which none of us would 
want for our children. 

The reasons behind youth 
homelessness are individual to the 
families but there are some themes 
that reoccur. Many young people 
find themselves in conflict with 
a parent’s new partner and find 
themselves surplus to requirements 
in the family unit. Others have 
witnessed parental drug and alcohol 
issues and no longer want to be 
in that environment. Whilst some 
young people and their parents 
struggle with the family arguments 

that normal adolescent ‘growing 
pains’ can produce. Young people 
announce that they are leaving home 
with little clue that in the real world 
you can’t just walk out and be given 
a set of keys to a brand new flat. At 
Key they try to help young people 
to see that it really isn’t an easy 
option and that where they can try to 
compromise and get along with their 
parents they’d be better off doing so 
and leaving home in a planned way 
in the future. 

Some of the help Key offers is 
relatively small-scale though it can 
make a huge difference. Keeping 
clean is difficult when you’re living 
rough or moving around a lot, so lots 
of our young people come into the 
Drop-In to take a shower and wash 
their clothes using Key’s facilities. 
It is hard to make sure you receive 
your post if you haven’t got a regular 
address, so Key offer a care of postal 
facility, in which young people can 
have their mail addressed to Key and 
then it is kept safe for them to collect 
when they next drop in.

This is a comment from one of 
the young people:

“Key has helped me so much and 
still are. I feel safe here. They provide 
you with as much as they can.”

Key is here to support young people 
to make positive choices and to 
provide a safe place to meet with 
workers and other agencies to help 
them move forward with their lives. 

If you are a young person aged 
16 to 25 or you know a young 
person who is struggling with their 
accommodation, advise them to 
come and see us before they reach 
crisis point and are sleeping on  
the street. 

Key’s Drop-In is based in  
Leyland at 2 Balfour Court, 
Leyland PR25 2TF and is open 
every week day between 12-3pm. 
There is also a Drop-In at Young 
Peoples Service, 55 Union Street, 
Chorley PR7 1EB on a Monday 
and a Friday between 1-4pm  
but from 1 April 2016 this will 
change to a Monday, Wednesday 
and Friday between 2-4pm. 

Key's 
Drop-In 
service

For more
information on Key's
services please visit

www.keyyouthcharity.org.uk.

Various teams have now been 
given the technology which will 
allow them to work from various 
offices, schemes and sites, rather 
than being based in one place.

As a result of this, from April some 
staff will start to work from The 
Base Community Centre, Leyland, 
on a Friday morning and from 

Lower Lane Community Centre, 
Freckleton on a Monday morning.

Please check our website 
www.progressgroup.org.uk  
and Facebook page 
www.facebook.com/
ProgressStreetTalk for up-to-
date information and dates for 
any future themed sessions. 

Demonstrations were given 
around how to report a 
repair, how to view your rent 
account online, how to make 
a payment and how to book 
onto an event.

All attendees registered to be 
able to view their rent accounts 
online and those that had not 
already responded to their Tenant 
Conference invite completed the 
online form to book their place.

If you weren’t able to attend the 
session but have questions about 
using our website or need some 
help with basic computer skills, 
please contact our Community 
Involvement Team on 01772 
450600 who will then make 
arrangements for one of our 
Progress Champions to meet up 
with you on a one-to-one basis.

Website training 
Following the launch of our new website, tenants 
were invited to attend an informal training session 
with our Marketing Team to allow them to learn 
more about the functionality of the new site, with 
a particular focus on self-service.

Mobile working from our 
community centres - 
The Base, Leyland and Lower Lane, Freckleton

Helping Hands 
help Key

Left to right Bryan Sitko, Managing 
Director of Leyland Trucks, Ursula 
Patten from Key and Neale Handley, 
Chair of Helping Hands

Helping Hands is the charity run 
by staff at Leyland Trucks. They 
organise all sorts of events to 
raise money for different charities 
throughout the year and the staff 
then choose who they want to 
support. Neale Handley, Chair 
of Helping Hands, visited Key 
to see first-hand the work that 
they do. Staff at Leyland Trucks 
decided that they wanted to 
support a really local charity 
and Key were lucky enough to 
receive a £500 donation. 
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It is the aim of the Group to be a 
strong organisation, balancing 
social purpose and commercial 
focus. We believe delivering 
top quartile performance in key 
areas will allow us to deliver 
great results for you and the 
communities you live in.

We constantly monitor how we are 
performing with the aim to make sure 
services are working well and we are 
fulfilling our aims to you. As well as 
monitoring our own performance we 
are able to compare our performance 
and services against other housing 
providers by benchmarking.

How do we benchmark?
We use a number of different 
methods to benchmark our services 
and performance indicators.

1.  Internal benchmarking - Where 
we compare how trends have 
changed over time or differences 
across varied services or 
accommodation types.

2.  External benchmarking - Using 
comparative service providers and 
published government statistics to 
compare how we are performing 
against other housing providers.

3.  External cost/service comparison -  
It is important to know where 
money is spent and this allows us 
to identify possible savings. We 
compare this information against 
other housing providers and other 
back office service providers.

Back office are services which  
may not directly communicate with 
customers but are required by  
the Group, such as finance, IT, etc.

What would happen if we 
did not benchmark our 
performance and services?
If we did not benchmark it is more 
likely that we would not achieve 
our aim to deliver top quartile 
performance (this is the highest 
performing housing providers). More 
importantly we would not understand 
if the services we offer you are 
competitive against others. This  
could result in higher costs, decline  
in performance and satisfaction.

How do we compare?
The table below shows how we are 
performing in the high level indicators 
compared to our previous year and 
the comparator.

2013
2014

2014
2015 *Peer

Current  
tenant arrears 3.8% 3.4% 4.7%

Rent lost due  
to voids 5.5% 6.2% 1.8%

Average  
re-let times 88.5 84.7 29.0

Average time 
to complete a 

repair
NEW 9.5 6.5

Satisfaction  
overall  

services
91.2% 90.3% 90.0%

*Peer/comparative information is 
taken from Housemark 2015, CORE 
lettings and HCA global accounts 
2014, we are awaiting the 2015 
published data.

As you can see when we compare 
Group performance against the 
national comparative, there are areas 
for improvement. It is also important 
to understand the data. For example, 
general needs accommodation takes 
around 26 days to re-let compared 
to supported housing which is 178 
days. As a Group we have a higher 
proportion of supported homes; 
which means our re-let times at this 
level are not comparable. For this 
we would compare accommodation 
type data.

How do we use 
benchmarking information?
We use this data as an insight to 
understand our data and position 
within the sector. We do not use one 
indicator but a number of indicators 
to compare a service. For example, 
when looking at repairs we would 
compare performance, costs and 
satisfaction. We identify other 
providers that excel within a given 
area and what they do differently, 
which may help to improve our 
performance and services.

You can view more performance 
information online at  
www.progressgroup.org.uk

Any  
comments?

If you have any questions  
or suggestions, please contact 
us on 01772 450600 or email 

enquiries@progressgroup.org.uk

*This column shows the performance figures of the highest performing housing associations across England and 
Wales. We aim to be within the top quarter of all housing associations. You will see that for some of these indicators 
we are already on the top quarter whilst for others we need to do a bit more work.

0.9

We aim to re-let general needs 
empty properties within 21 days

We aim to have less than 1.2 properties 
out of every 100 vacant at any time

We aim for current tenant rent arrears 
to be less than £5.30 of every £100 of 
rent due

We aim for former tenant rent arrears  
to be less than £1.80 of every £100 of 
rent due

Housing Management Target Result Target met Trend Top quarter*

£4.90

£2.10

We aim to complete 99 out of 
every 100 responsive repairs 
within agreed timescales

We aim to complete 80 out of 
every 100 responsive repairs 
right first time

We aim to complete 1,209 
cyclical repairs within the year

We aim for 100 out of every 100 
gas appliances to have been 
serviced in the last 12 months

Repairs

We aim to keep 96 tenants out 
of every 100 satisfied with the 
service provided to new tenants

We aim to keep 96 tenants out of 
every 100 satisfied with the overall 
service provided regarding arrears 
management

We aim to keep 96 tenants out of 
every 100 satisfied with the overall 
quality of a responsive repair

Tenant Satisfaction Target Result Target met Trend Top quarter*

We aim to keep 96 tenants out of 
every 100 satisfied that the repair 
has been completed right first time

Target Target metResult Trend Top quarter*

How are we performing? From April 2015 to December 2015

21 days

1.2

£5.30

£1.80
Same as  

last quarter

Better than 
last quarter

Better than 
last quarter

Worse than 
last quarter

£0.80 of  
every £100

£1.90 of  
every £100

1 out  
of 100

20 days

99.0%

80.0%

1,209

100%

96.0%

96.0%

96.0%

96.0%

Worse than 
last quarter

Better than 
last quarter

Worse than 
last quarter

Same as  
last quarter

Not  
available

95 out  
of 100

Not  
available

100 out  
of 100

97.6 out 
of 100

Not  
available

97 out 
of 100

Not  
available

Worse than 
last quarter

Better than 
last quarter

Better than 
last quarter

Better than 
last quarter

rest

urgent

rest

urgent

rest

urgent

rest

urgent

rest

urgent

rest

urgent

rest

urgent

26.4 d
ay

s

1,208

97.2%

69.0%

100%

98.7%

86.4%

97.1%

95.3%

Striving 
to be the 
best
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Thank you for your entries to our 
pantomime themed wordsearch 
competition. Congratulations to  
Ms Rainsforth from Kirkham who 
won our winter wordsearch. 

If you would like to be in with a chance 
of winning a £20 Love2shop voucher 
why not have a go at our hobbies 
themed wordsearch. Deadline for 
entries is Friday 3 June 2016. 

HOW TO ENTER  
Please send your completed wordsearch 
along with your name, age and home 
address to: c/o Joanne Hodson, 
Progress Housing Group, Marketing 
Department, Sumner House, 21 King 
Street, Leyland, PR25 2LW. 

Wordsearch competition

Sewing

Gardening

Reading

Cooking

Travelling

Volunteering

Knitting

Swimming

Carpentry

Singing

Computing

26

Out and about

Magic Moments Choir entertaining tenants at Tuson House

Betty Downey from Lowerhouse 
wearing her crochet creation Katie Parkin on the Blood Bike

Table settings by Get Michael for the  
Bashall Grove Bingo Club Christmas party

Everyone enjoying themselves at the Bashall 
Grove Bingo Club Christmas party

Alan Barton performing in the 
Bounty Hunter

Share your photos with us. If you would like a photo to appear in ‘out and about’ please email  
it to marketing@progressgroup.org.uk or post a copy to StreetTalk, Marketing Team, Sumner House,  
21 King Street, Leyland, PR25 2LW.

Follow us on Twitter @ProgressHGLike us on Facebook www.facebook.com/ProgressStreetTalk 

Forum or  
panel meeting Event Tenant inspection Training

Dates for your diary

View all our upcoming events online 
at www.progressgroup.org.uk

Looking for estate walkabouts?  
Please contact Progress Connect  
on 01772 450600 or email 
enquiries@progressgroup.org.uk

7 Tues Disability and Equality Forum. 
  2pm.  Warwick House, Lytham St Annes.

13 Mon Estate Appearance Review Group. 
  2pm.  Warwick House, Lytham St Annes.

16 Thur Tenant Feedback Group. 
  2pm.  Warwick House, Lytham St Annes.

June

17 Tues Repairs Forum. 
  2pm.  Sumner House, Leyland.

19 Thur Void Inspector quarterly meeting. 
  2pm.  Warwick House, Lytham St Annes.

31 Tues The Forum. 
  6pm.  Sumner House, Leyland.

May

Name Age Address

 R C O M P U T I N G Z 
 T R A V E L L I N G V
 G A R D E N I N G K O
 L W I J S M R O R N L 
 C E V W I R E L F I U
 O G O A N P E J Z T N
 O N C G G D U C U T T
 K I C N I N L G I I E
 I M H I N I I N N N E
 N M I W G N D I W G R
 G I O E N A S D P S I
 E W L S L R W A Q E N
 R S P A I E J E H O G
 C A R P E N T R Y T S

4 Mon Communications Panel. 
  2pm.  Warwick House, Lytham St Annes.

7 Thur Independent Living Forum. 
  2pm.  St John’s Court, Lytham.

8 Fri Equality and Diversity. 
  1-4pm.  The Base, Leyland.

11 Mon  Run for Homes. 
  3-6pm.   Ancenis Court, Kirkham and Amounderness Court, Kirkham.

12 Tues Run for Homes. 
  3-6pm.   Martinfield, Penwortham and Tuson House, Penwortham.

28 Thur Scrutiny Pool quarterly meeting. 
  2pm.  Warwick House, Lytham St Annes.

April

mailto:marketing@progressgroup.org.uk
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Progress Lifeline offers remote 
monitoring in your home and 
emergency personal assistance 
24 hours a day, 365 days of 
the year to help to make your 
life easier, safer and more 
comfortable.

We can help support you  
to stay in your own home  
for longer and also provide  
much-welcomed reassurance 
and peace of mind, not only  
to yourself but also to your 
family, friends and carers. 

Get in touch 
 

For more information call today on 01772 678910 
(please quote ‘ST16’) or 
email lifeline@progressgroup.org.uk

www.progresslifeline.org.uk 
www.facebook.com/ProgressLifeline

Progress Lifeline is an easy-to-use personal alarm system that can enable you to remain 
independent and more confident in your own home. Prices start from £3.60 per week.

We help hundreds  
of people live 
independently in their 
own homes every day. First four  

weeks free
(Quote ST16)

mailto:lifeline@progressgroup.org.uk
http://www.progresslifeline.org.uk/
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