
This leaflet explains what Universal  
Credit is and how you can prepare.

What is Universal Credit  
& how will it affect me?
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What is Universal  
Credit & how  
will it affect me? 

If you would like this leaflet  
in another language or format  
(such as large print, audio  
or Braille) or if you require the  
services of an interpreter, please 
phone us on 01772 450600
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Universal Credit -  
what is happening?
A new benefit called Universal 
Credit has started to replace  
a range of benefits and tax 
credits for people of working 
age - see the column on  
the right. 

Universal Credit is paid differently 
to these benefits - it is a single, 
monthly payment that includes 
help with your rent. 

Universal Credit is for anyone  
on a low to moderate income.  
It does not matter whether you  
are in work (or how many hours 
you work); out of work because 
you are seeking work; caring;  
or are too ill to work. 

This leaflet explains more about 
the changes, how you can  
prepare for them and what help  
is available. 

What is Universal  
Credit replacing? 
Universal Credit brings together  
six benefits and tax credits and  
replaces them with a single  
monthly payment. 

It is replacing the following: 
•  Housing Benefit
•  Income-based Jobseekers  

Allowance 
•  Income-related Employment  

and Support Allowance 
•  Income Support 
•  Child Tax Credit 
•  Working Tax Credit 

Any benefits you receive that are 
not included in the above list will 
continue to be paid as usual, such 
as Child Benefit, Carers Allowance, 
Personal Independence Payment, 
Council Tax Support and so on. 

Universal Credit will not  
affect you, if you and your 
partner (if you have one) are  
able to claim Pension Credit  
see page 18
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When did Universal  
Credit start? 
Universal Credit is already  
being paid to some  
jobseekers making a new  
claim in the North West. 

If you already receive one of the 
benefits Universal Credit is due to 
replace, you are likely to continue 
to do so as normal until you are 
told you need to claim Universal 
Credit instead. This change will 
take several years to complete -  
so it could be a long time before  
it is your turn. However, your  
circumstances may change,  
which could mean you claim  
Universal Credit earlier.

My Housing Benefit  
currently gets paid directly 
to Progress Housing Group 
- will this change? 
In most cases, any financial  
support you get to help pay  
your rent will be included in  
your Universal Credit payment,  
and paid to you on a monthly  
basis. You will then pay your full  
rent to us yourself.

However, if you are two months 
or more in arrears with your rent, 
we can request that an amount be 
taken out of your Universal Credit 
and paid directly to us. 

If you feel that you would be  
unable to cope with the  
responsibility of paying your rent 
directly to us and are worried 
about falling into arrears, you can 
ask the Department for Work and  
Pensions (DWP) to consider  
you for ‘alternative payment  
arrangements’. This is where the 
DWP pay an amount out of your 
Universal Credit award to your 
landlord, with any remaining  
entitlement paid to you. 

This may not, however, cover 
your full rent and there may 
be a shortfall for you to pay
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How and when will  
Universal Credit be paid? 
Universal Credit will be paid once 
a month into an account that you 
choose. Universal Credit can only 
be paid as a single payment. So if 
you have a partner, and you have 
more than one account, you will 
need to choose which account it  
is paid into.

Your first payment will be made 
one calendar month and seven 
days after your date of claim and 
then calendar monthly after that.

If you think you will find it difficult  
to manage while waiting for this 
first payment you can ask the 
DWP for an advance payment. 
This will be paid back out of your 
future Universal Credit payments. 

Rather than having monthly  
payments, some people can  
get the amount split and paid 
twice a month - but you will  
have to ask for this and explain 
why you cannot manage with 
monthly payments. 
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How much Universal  
Credit will I get? 
Universal Credit is a ‘family’  
benefit. This means how much  
you receive depends on your,  
your partner’s and any dependent 
children’s personal circumstances 
i.e. being unfit for work, your  
housing costs, how many children 
you have, whether any of your  
children are disabled and so on,  
as well as certain income you 
already have coming in. 

Most people will receive a  
similar level of Universal Credit  
to the amount they receive from 
the benefits that it is replacing.  
But the rules are different and  
this means that: 
•  Some people who cannot  

claim one of the six benefits  
it is replacing could claim  
Universal Credit 

•  Some people will be better  
off under Universal Credit 

•  Some people may be worse  
off - although many will be  
entitled to have their current level 
of benefits protected for a while 

You can get free benefits  
advice from our Financial 
Inclusion Team by emailing 
enquiries@progressgroup.
co.uk or phoning  
01772 450600, Lancashire 
County Council’s Welfare 
Rights Team 0300 123 6739  
or your local Citizens  
Advice Bureau.

mailto:enquiries@progressgroup
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Do I have to have  
a bank account? 
No. You will need an account 
that can receive automated  
payments for your Universal 
Credit to be paid into, but  
Universal Credit can be paid 
into several different types  
of account, including:

Post Office® card account 
This is a type of account  
specifically designed for receiving 
benefits. It can only be accessed 
at a Post Office during opening 
hours. It does not allow you to  
set up Direct Debits or standing 
orders to pay rent or bills. 

Basic bank account
This account has many of the  
same features as a current  
account without the risk of going 
overdrawn. Most allow Direct  
Debits and standing orders. 

Credit Union current account 
Many Credit Unions offer a  
current account where benefits 
and wages can be paid in, Direct 
Debits and standing orders can 
be arranged, and other banking 
facilities are available such as  
‘jam jar’ accounts – see below. 

‘Jam jar’ account (also  
called a budgeting account) 
This is a new type of account  
that divides your money into  
several ‘pots’ so you can keep 
money to pay bills separate  
from your spending money.  
It often has a monthly fee. 
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Current account 
This could be with a bank or  
building society. This type of  
account has the widest range  
of facilities, but you will normally 
need to pass a credit check  
to open one. Unlike ‘basic’  
accounts you can become  
overdrawn and face charges. 

Prepaid card account 
This is a card that you can pay  
your Universal Credit onto.  
You can use the card to pay  
in shops, but you won’t be  
able to set up Direct Debits or 
standing orders for bills or rent. 
You may be charged to set up  
the card, to receive payments,  
or use cash machines. 

What is best for me? 
The best type of account will  
depend on exactly how you wish 
to use it. For example, if you want 
to ensure your rent is paid and  
you have access to your money  
at any time of the day but don’t 
want to risk going overdrawn,  
then it may be best to have a  
basic bank account. If you want  
to be able to put your income  
into various ‘pots’ to ensure your 
bills are paid then maybe a ‘jam 
jar’ account is best. 

For more information on 
choosing an account, email 
enquiries@progressgroup.
co.uk or phone our  
Financial Inclusion Team  
on 01772 450600, contact 
your local Citizens Advice 
Bureau or take a look at  
the Money Advice Service 
website:  
moneyadviceservice.co.uk

mailto:enquiries@progressgroup
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Features of different bank accounts  At a glance... 

Question? Current account Basic bank account

Does it allow Direct  
Debits and standing 
orders?

Yes Yes

Does it offer an  
overdraft facility? Yes

Some accounts offer 
a small buffer zone  
of £10-£15 

Can I use any cash  
machine? Yes

Usually (although 
some providers  
restrict use to their 
own machines)

Is a debit card  
provided? Yes Sometimes

Is a cheque  
book provided? Yes No

Are credit checks 
needed to open  
the account?

Yes No

Are there any  
fees and charges?

Fees and interest 
charged on  
overdrafts.  
Penalties for returned 
standing orders or 
Direct Debits

Usually charge  
penalties for returned 
standing orders  
or Direct Debits. 
These vary greatly 
from bank to bank 
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Jam jar account Post Office®  
card account Prepaid card

Yes No No

No No No

Yes
No, the card can  
only be used at the 
Post Office

Yes - although you 
may be charged

No No
Most prepaid cards can 
be used in all the same 
places as a debit card

No No No

No No No

Monthly fee of  
around £10-£15. No 
penalties for returned 
standing orders or 
Direct Debits

No

Yes. Charges vary, but 
can include: set-up 
fee, ‘load’ fee to top 
up, cash machine fee, 
transaction fee 
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How will I claim  
Universal Credit? 
You will need to apply  
online using the internet.  
This applies to someone  
making a new claim for  
Universal Credit as well  
as someone moving onto  
Universal Credit from one  
of the benefits it is replacing. 

If you don’t have access to the 
internet at home you can use  
the computers at your local  
Jobcentre, a local community  
centre, library or local council  
offices to make the application. 
We also have a Tenant Zone  
with computers and free Wi-Fi at 
Progress Housing Group’s offices 
at Warwick House and Sumner 
House, and laptops are currently 
available at The Base and The 
Place, Kingsfold, Saltcotes and 
Lower Lane community centres.

If you need help making your  
claim online you can get advice  
at your Jobcentre, or from your 
local council, or you can get help 
over the phone (the Universal 
Credit helpline number is not  
currently free of charge and can  
be expensive from a mobile  
phone - so ask the DWP to call 
you back). We can also arrange  
for one of our Digital Champions  
to help you with internet skills  
and access.

You will need to report any  
changes to your personal  
circumstances online (or via the 
helpline) such as losing or getting  
a job, changes in your household, 
or a rent increase.

If you do not feel confident using  
a computer, look out for free  
computer courses in your area  
or contact our Community  
Involvement Team by emailing  
enquiries@progressgroup.org.uk  
or phoning 01772 450600.

The website  
www.learnmyway.com  
also offers basic courses  
to help with internet skills

mailto:enquiries@progressgroup.org.uk
http://www.learnmyway.com/
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Before you claim 
Make sure you have the  
following information: 
•  Your (and your partner’s)  

National Insurance number 
•  Your postcode 
•  The name and address of  

your landlord. You can find  
this on your tenancy agreement, 
i.e. New Progress Housing  
Association or New Fylde  
Housing

•  Your eligible rent - this can be  
different from your full rent - 
make sure to check with us so 
you get paid the right amount 

•  Details of any children/relatives/ 
friends who live with you  
including their name, date of 
birth, age and income 

•  Account number and sort code 
of the account you want your 
Universal Credit to be paid in to

•  Details of any savings 
•  Your estimated gross (before tax) 

wage if you are working 
•  Details of any other income  

you receive 
•  Your email address, landline and/ 

or mobile phone number 

Once you have made your  
claim, most people will have 
to go to the Jobcentre for  
an interview, to sign their 
‘claimant commitment’,  
to provide documents and  
to discuss their personal  
budgeting needs.
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What is the claimant  
commitment? 
To claim Universal Credit,  
you - and your partner if  
you have one - will need to 
agree and sign a claimant  
commitment. 

This will outline what you (and  
your partner) need to do in  
order to be paid, and continue  
to receive, your full Universal  
Credit award. 

If you are fit enough to work you 
will need to look for work. Most 
people fit enough to work will 
be expected to spend 35 hours 
a week looking for work. Some 
people, for example, those with 
children under 13, will not be 
expected to spend as much time 
looking for work. And some - i.e. 
those with a child under one,  
who are unfit for work, or certain 
carers, will not be expected to  
do any work search. 

Some part-time and lower paid 
workers will also have to show 
they are looking for more hours/ 
higher paid work. 
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Get ready for  
Universal Credit 
1. Think about how you will 
budget monthly 
Universal Credit is generally  
paid monthly and you may  
have other income coming in  
at different times during the month. 
Drawing up a budget of all your 
household income and outgoings 
is going to be important if you 
want to make sure you can pay  
all your bills and manage until  
the end of the month. 

If you have debts, speak to a  
Money Adviser (see right for  
contact details) now about how 
you are going to manage your 
payments in the future under a 
monthly income and what you 
may need to do. 

Progress Housing Group’s 
Financial Inclusion Team  
can assist tenants with  
budgeting. Ring us on  
01772 450600

For help with budgeting and/
or debts find a local money  
advice service or Citizens  
Advice Bureau near you, or  
look on: 
www.moneyadviceservice.org.uk
www.stepchange.org 
www.nationaldebtline.co.uk 

http://www.moneyadviceservice.org.uk/
http://www.stepchange.org/
http://www.nationaldebtline.co.uk/
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Get ready for  
Universal Credit  
continued
2. Consider how you will  
access and use the internet 
You will be expected to  
claim Universal Credit and  
report changes in your  
circumstances online. 
•  Think about where you will  

be able to access the internet - 
this could be at your local library, 
community centre, Jobcentre  
or Local Authority. You can  
also access the internet through 
some mobile phones and  
televisions, although be careful  
of any charges if you are not 
using free Wi-Fi

•  If you would like to improve  
your computer skills, your  
Jobcentre or local library can 
help you find a course or our 
Digital Champions can help.  
Email us on enquiries@ 
progressgroup.org.uk or  
phone us on 01772 450600  
for more information 

•  Or, if you already have access  
to the internet, look online -  
there are free courses that will 
build your confidence, such  
as www.learnmyway.com

3.  Ensure your rent is paid 
•  When you move onto Universal 

Credit tell us on 01772 450600 
and make arrangements with us 
for how your rent will be paid 

•  If you can, consider paying a  
little extra rent each week now, 
so that when you move onto 
Universal Credit and are paid 
monthly in arrears there is  
already money in your rent  
account to help cover the  
first month

http://www.learnmyway.com/
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4. Do you need to open a  
new account? 
•  If you don’t have a bank  

account, think about whether 
having one will help you to  
manage your bills and rent  
payments. You may want to  
ask for a ‘basic bank account’, 
which won’t allow you to go 
overdrawn 

•  If you have a partner you  
will get a single payment of  
Universal Credit for both  
of you, so consider whether  
you want a joint account 

•  Find out about your local  
Credit Union (www.findyour 
creditunion.co.uk/home) -  
Blackpool, Fylde & Wyre Credit 
Union and Unify Credit Union 
Limited (South Ribble and  
Chorley), see page 19 for  
contact details, and  
see what sort of accounts  
they have - they might have  
an account that helps you  
organise your bill payments 

•  Consider opening a ‘jam jar’  
account - these can make it 
easier to manage all your bills, 
including your rent. This type  
of account usually comes with  
a monthly fee

•  Paying by Direct Debit can be 
one of the most effective ways  
to save money on certain bills. 
Paying this way can help  
spread the cost of essentials  
and many gas, electricity and 
phone suppliers offer better 
deals if you choose this 

•  If you are going to pay your bills 
by Direct Debit, make sure you 
are going to have enough money 
in your account when it is due  
to come out or you may face 
high bank charges. When you 
start to get Universal Credit  
consider changing the date  
of your Direct Debits so they 
come out of your bank account 
on or just after the day of your 
Universal Credit payment and 
make sure the person or  
organisation who is receiving 
these payments is happy with 
the new date 

http://www.findyour/
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5. Couples - can you claim  
Pension Credit? 
 If you, or your partner, are of 
Pension Credit age, find out  
if you could claim Pension Credit 
instead of Universal Credit.  
Talk to a member of our Financial 
Inclusion Team on 01772 450600, 
Lancashire County Council’s  
Welfare Rights Team on 0300  
123 6739, local Citizens Advice 
Bureau or phone the Pension  
Service on 0800 991 234. 
Pension credit qualifying age 
depends on your date of birth and 
gender. You can check what your 
pension credit qualifying age is  
by entering your gender and  
date of birth at www.gov.uk/ 
calculate-state-pension

If you are in doubt about 
whether you can claim  
Pension Credit - ask for help

http://www.gov.uk/


20

Useful contacts: 

Money Advice Service 
www.moneyadviceservice.org.uk 
0300 500 5000 (English)
or 0300 500 5555 (Welsh) 

Department for Work  
and Pensions (DWP)
www.gov.uk/universalcredit 

Blackpool, Fylde & Wyre  
Credit Union
www.bfwcu.co.uk 
01253 478827

Citizens Advice Bureau  
(CAB) 
www.citizensadvice.org.uk 

Progress Housing Group  
Financial Inclusion Team
01772 450600

Unify Credit Union Limited
www.unifycu.org 
01942 701706

http://www.moneyadviceservice.org.uk/
http://www.gov.uk/universalcredit
http://www.bfwcu.co.uk/
http://www.citizensadvice.org.uk/
http://www.unifycu.org/


Leyland Office
Progress Housing Group 
Sumner House 
21 King Street 
Leyland 
PR25 2LW

Lytham St Annes Office
Progress Housing Group 
Warwick House 
Kilnhouse Lane 
Lytham St Annes 
FY8 3DU

Progress Housing Group is the trading name of New Progress Housing Association Limited,  
New Fylde Housing Limited and Progress Care Housing Association Limited. 
UC / March 15

Telephone 
01772 450600
Monday - Friday  
8am - 6pm
Email 
enquiries@progressgroup.org.uk
Website 
www.progressgroup.org.uk
Follow us 
@ProgressHG
Like us 
facebook.com/ProgressStreetTalk

mailto:enquiries@progressgroup.org.uk
http://www.progressgroup.org.uk/

