
Your Tenancy Agreement  
for your home

a guide to the rules for living in your home.
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Welcome to your new home with 
Progress Housing Group Supported Living

This guide goes with your tenancy 
agreement to help explain it.

A tenancy agreement is the contract 
you sign that gives you the right to live in 
your home. It tells you about your rights 
and responsibilities. It also tells you what 
we as your landlord, have to do.
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Explaining the words used

Tenant

This is You.

Landlord
This section confirms the name of 
your landlord. 

Progress Housing Group usually 
own and or manage the property 
you live in.

Property
Property is a general way of 
describing the home you live in. 
Some people live in a house, some 
in a bungalow and others in a flat.

Tenancy Agreement
This is the contract you sign that 
gives you the right to live in your 
home. It tells you your rights and 
responsibilities. It also tells you what 
your landlord has to do.

(You can 
insert a 
picture of 
yourself, if 
you like.)
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Explaining the words used

Rent
Tenants pay money called rent to 
their landlord. You have to pay rent 
every week.

Supported Housing 
Officer
The staff working for Progress 
Housing Group’s Supported Living 
team who visit you are called 
Supported Housing Officers.

Service Charges
These pay for services in the 
shared parts of your home, 
like gardening or large kitchen 
equipment.

Support Worker
Your support worker will help you 
with the day-to-day support you 
need to live as independently as 
possible.

Lyndsey 
Rawsthorne



5

Your tenancy agreement
Your tenancy agreement is between your landlord and YOU, the tenant.

Your Supported 
Housing Officer

Your name:

Lyndsey 
Rawsthorne

You may put 
a photo of 
yourself here.
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About where you live
Information about your new home.

The maximum number of 
people who may live in 
your home is:

Your new address is: You are renting:
The whole property and will have 
the shared use of the following 
communal areas:

A room of your own in a property, 
but you will share the following 
areas:
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Dates and rates
When you move and how much you pay.

Your tenancy begins on:

You must pay rent every 
Monday.

You are agreeing to pay money to live in your home.

The rent is: 

The service charges are: 

Personal service charge: 

TOTAL:

Your rent and service charges 
will stay the same for a year. We 
will write and tell you if these are 
going to change.
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Your service charges
Part of your rent is for service charges.

The charges for your home are:

£     a week
for gardening.

£     a week
for heating and lighting in shared 
areas.

£    a week
for shared furniture and 
equipment.

£     a week
for servicing of certain equipment.
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Your service charges
Part of your rent is for service charges.

The charges for your home are:

£     a week
for fire safety equipment.

£     a week
for shared internal decoration.

£     a week
for outside grounds maintenance.

£     a week
for a window cleaner.
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Your service charges
Part of your rent is for service charges.

The charges for your home are:

£     a week
for insurance of shared furnishings.

£     a week

£     a week
for cleaning of shared areas.

£     a week
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Our responsibilities
What Progress Housing Group Supported Living must do.

Keep your 
home in 
good repair.

Tell you when 
repairs will be 
done.

Insure the 
property 
against 
damage 
caused by fire 
and flood.

Make sure 
the heating, 
lighting and 
plumbing 
work.

Decorate 
any internal 
shared areas 
of your home.

Let you enjoy your 
home peacefully.

✓ ✓ ✓

✓ ✓ ✓
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Your responsibilities
What you must do.

Live in your 
home.

Pay your rent 
on time.

✓ ✓ ✓ ✓

✓ ✓ ✓ ✓Keep your house  
and  
garden  
clean  
and tidy.

Ask if you 
want to 
keep a 
pet.

Let us into 
your home 
to do 
repairs.

Ask if you want to 
alter your home in 
some way.

Work with your 
support staff to 
help you  
live in  
your  
home.

Tell us if something 
is broken  
and  
needs  
repairing.
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Moving out
What you must do if you are moving out.

You must write and tell
Progress Housing Group if 
you are going to move out.

You must remove all your 
belongings and rubbish, 
and leave everything clean 
and tidy.

You must tell Progress
Housing Group you are 
moving out at least four 
weeks before you go.

You must return all of the 
keys to your home.

✓ ✓

✓ ✓
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What not to do
What you must not do.

You must not damage 
your home, furniture or 
fittings, or you may have 
to pay for it to be fixed.

You must not be noisy and 
upset other people or your 
neighbours.

You must not annoy others 
or allow your visitors to 
cause a nuisance.

You must not 
allow other 
people to live 
in your room 
or flat.

✗ ✗

✗ ✗

✗✓
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Broken a rule?
What happens if you break the rules?

Your Supported Housing Officer 
will meet with you first to discuss 
the problem.

If you have badly broken the 
rules of your tenancy, Progress 
Housing Group may serve a 
notice on you asking you to leave. 
If you do not leave Progress 
housing Group will need to apply 
to a court to make you leave  
your home.

The court will only allow your 
landlord to make you leave if 
they agree with your landlord’s 
reasons, or because you are on 
an Assured Shorthold Tenancy 
and we have advised you that 
your tenancy is ending by giving 
you a notice called a Section 21 
Notice, which gives you at least 2 
months notice.
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Your rights
Your rights as a tenant.

You have a right to be 
asked about big changes to 
your home. 

For example: If we wanted 
to build an extension.

You have a right to ask for 
information about you or 
your home.

For example: When are 
you going to replace my 
kitchen?

You have a right to have 
some repairs done within a 
set time.

For example: We should 
unblock a main drain within 
24 hours or you may be 
able to claim compensation.

✓ ✓ ✓
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Your rights
Your rights as a tenant.

You, or someone on 
your behalf, have a 
right to tell us about 
something you are not 
happy about.

Write to:
Progress Housing Group Supported Living
Warwick House
Kilnhouse Lane
Lytham St Annes
FY8 3DU

Or telephone:
01772 450888

Or email:
enquiries@progressgroup.org.uk

Follow us at:
@ProgressHG

Like us at: www.facebook.com/
ProgressPeople

✓

mailto:enquiries@progressgroup.org.uk
http://www.facebook.com/
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Agreement
My tenancy agreement has been explained to me or someone else on my behalf.

Signed by relative/advocate/

appointee:

Date:

Your name:

Signed by you:

Date:

Your name:

Signed by Progress Housing 

Group:

Date:

Name:
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Notes



Progress Housing Group Supported Living
Warwick House
Kilnhouse Lane
Lytham St Annes
FY8 3DU

Telephone 01772 450888
Email enquiries@progressgroup.org.uk
Website www.progressgroup.org.uk

April 2015

mailto:enquiries@progressgroup.org.uk
http://www.progressgroup.org.uk/

