
This leaflet explains what you need to do if someone  
in your home wants to request an aid or adaptation.

An introduction to  
aids and adaptations
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An introduction 
to aids and  
adaptations

If you would like this leaflet  
in another language or format  
(such as large print, audio  
or Braille) or if you require the  
services of an interpreter, please 
phone us on 01772 450600
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Adapting your home
We are committed to providing 
an aids and adaptations  
service to help meet the  
housing needs of people  
with disabilities.

We aim to help our tenants  
to enjoy and continue to live  
in their own homes.

This leaflet explains the  
different type of adaptations 
and the standard of service  
you can expect.

There are two types of  
adaptations:

Minor aids and adaptations
Relatively small items such as:
•  Grab rails
•  Banister rails
•  Lever taps
•  Raised sockets
•  Door intercoms

Major adaptations
•  Level access showers
•  Stair lifts
•  Wheelchair ramps

Where you request permission  
to carry out an adaptation that  
you are going to pay for yourself  
or that will be funded by a local  
authority, permission will only  
be refused in exceptional  
circumstances. You must ask  
permission and receive written  
approval from us before carrying 
out any adaptations or  
improvements to your home. 

You, or someone on your  
behalf, can request a  
minor aid or adaptation  
by emailing us on enquiries 
@progressgroup.org.uk or  
telephoning 01772 450600. 
If your request is successful 
we will keep you informed  
of timescales for completion 
of the works.
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Where you are requesting  
funding from us the following 
rules apply:

Minor aids and adaptations
We will fund minor aids and  
adaptations with an estimated  
cost of less than £1,000, subject  
to budget availability. In some  
circumstances the work may  
need to be assessed by an  
Occupational Therapist from  
Social Services or by our own  
Assessment Officer.

Once approved, minor aids  
and adaptations can usually be 
organised and completed within 
approximately 28 working days.

Most minor aids and adaptation 
works are carried out by our  
own Property Services Team  
but, on occasion, we may  
employ specialist contractors to 
undertake work on our behalf.

Major adaptations
These are usually defined as  
adaptations with an estimated  
cost of £1,000 or more and  
often involve alterations to the 
structure of the building.

If you require a major adaptation  
to your home you will need to  
undertake a home assessment  
by an Occupational Therapist,  
to determine whether or not an 
adaptation is required.

If you would like to request a  
home assessment by an  
Occupational Therapist, please 
telephone Social Services on 
03001 236 720. They will take  
all of the necessary details  
from you and will prioritise your  
assessment depending on  
your personal circumstances.
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Once the Occupational  
Therapist has made their  
recommendation, we will  
assess whether we are able to 
undertake the recommended  
adaptations at your property.  
If we are able to carry out the 
adaptations, we will forward  
your Occupational Therapist’s 
report to the appropriate local  
council. Local councils vary  
greatly in the way that they deal  
with such applications and in  
the amount of funding that  
they are prepared to award.

Where a positive recommendation 
has been received from an  
Occupational Therapist and  
where Disabled Facilities Grant 
resources or our own budget  
allows, Progress Housing Group 
will approve the adaptations.

Timescales depend on the nature 
of the appropriate local council’s 
Disabled Facilities Grant waiting 
lists.

All adaptations whether minor or 
major are recorded in date order.

Suitability of properties
If your property is unsuitable for 
the recommended adaptations, 
we will discuss with you what 
alternatives are available. This  
may include considering a transfer 
to a more suitable property.
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Other ways that we  
can help
We can help you in a number  
of ways to assist you to live  
comfortably and safely in your 
own home. Our Financial Inclusion 
Team can check whether you  
are eligible for welfare benefits  
if you need assistance with  
your daily care needs.

We also offer an additional  
service called Progress Lifeline, 
which can assist you to live  
independently in your home 
through the use of technology.  
This service includes a personal 
pendant that enables you to alert 
our Control Centre if you require 
assistance. We can also install 
sensors that can detect potential 
unsafe situations such as flood 
risk, gas leaks and fire hazards  
in your home and alert our Control 
Centre.

Our service to you
We value your opinion and  
ask that you complete a  
short satisfaction survey on 
completion of your adaptation.

The information that we collate 
from our surveys is used to  
measure our performance with  
the view to continually improving 
the service that we deliver to  
our tenants.

For more information on our 
Progress Lifeline service, 
please contact us on  
01772 678910 or visit  
www.progresslifeline.org.uk.  
Subject to your circumstances, 
you may qualify for this  
service free of charge

http://www.progresslifeline.org.uk/
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