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Group Chair’s foreword 03

We believe in making 
a positive difference 
in our communities.

I am delighted to have been appointed 
Group Chair of Progress Housing Group. 
This annual report details some of the 
Group’s work during my first year as Chair.
In this report, we highlight some of the projects 
we have been undertaking to make a positive 
difference to people’s lives. We are extremely 
proud of the progress we have made over the 
last year towards achieving our five strategic 
aims. This annual report helps to celebrate  
our most recent activity to build on the great 
work undertaken throughout the organisation’s  
19-year history. I hope you enjoy reading about 
the positive impact our work has had across  
the communities in which we work.

I am privileged to be part of an organisation 
and a housing movement that is tackling some 
of the tremendous challenges that people are 
experiencing in our society.

I hope you will join with us in our quest 
to improve living conditions in our local 
communities, to challenge inequality, support 
independent living and encourage people to 
reach their full potential.

Our highlights of the year include:

•  Investing £28.3m in developing 282 new 
homes (page 14)

•  Winning a hat-trick of industry awards 
in recognition of our services, staff and 
customers (page 8)

•  Supporting 14 people to develop new skills 
and gain vocational qualifications through 
apprenticeships and trainee positions across 
the Group, and many more through our 
Progress Futures initiative (page 18)

•  Launching a pioneering lifting service to help 
uninjured Progress Lifeline customers who 
have fallen in their homes back to their feet 
without medical assistance (page 17)

•  Our Scrutiny Panel’s first service review 
leading to further enhancements to our 
award-winning tenancy enforcement service 

•  Supporting hundreds of customers to  
prepare for welfare reform by providing 
information, guidance and training

Group Chair’s foreword, Janet Hale



04 Progress Housing Group – Annual Report 2013

We believe  
in equality,  
fairness and  
opportunities  
for our 
customers.
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The years pass by so quickly, and the challenges  
don't get any less challenging.
At Progress we have had another outstanding year, providing 
high quality rented accommodation to more than 20,000 people, 
and continuing to tackle poor quality housing across the country. 
Alongside these achievements, we have delivered telecare and 
control centre services to over 13,000 people; supported more 
than 3,000 tenants with learning disabilities or mental health 
needs; delivered sheltered housing services to over 1,300 older 
people; housed and supported more than 70 homeless people; 
assisted 42 women to escape domestic violence and launched 
our new Progress Futures initiative to support our customers to 
learn new skills in order to improve their employment prospects.

Amongst these tremendous achievements, we have also 
campaigned against what we believe are unfair changes to 
welfare benefits, which create further poverty in our society.  
We have also continued to challenge those changes that  
create inequality of opportunity.

We have a very strong belief, as a housing organisation, that 
everyone has the right to a decent home and neighbourhood. 
We continue to invest in improving our homes, but also in 
tackling issues facing our customers, such as unemployment, 
disability and personal support. 

We have a long and successful history of providing homes and 
services to people with additional support needs across the 
country through our independent living schemes; we also deliver 
extensive support to older people in specialist and non-specialist 
accommodation. 

We recognise that we are amidst some extreme cuts in local 
and national government services and we are responding to the 
cuts in new and innovative ways by strengthening our resource 
in key areas and targeting support to those who need it most. 
Our Community Investment Fund continues to support a range 
of voluntary agencies and community groups to ensure local 
services are protected and developed. 

At Progress Housing Group, we believe that our services are 
having a positive impact on society, helping to redress some of 
the inequalities that exist and ensuring everyone has the right to 
a decent home and neighbourhood.

We are standing up for what we believe in.

Group Chief 
Executive’s foreword, 
Jacqui De-Rose
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Looking to 
the future.
Over the last year, Progress Housing 
Group has continued to grow and 
strengthen its financial position further. 
We delivered another strong surplus, 
which will help to protect our future 
development and improvement 
programmes in these challenging 
economic times. 
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Our vision
To be the housing provider of choice.

Our values 
Our values guide our business plan and underpin 
everything we do. They reflect our style and 
approach to achieving our vision and delivering 
our strategic aims. We endeavour to:

• Respect and value people
• Be open, fair, ethical and accountable
• Lead by example and inspire others
• Be innovative and inventive
•  Have passion and commitment in  

all that we do 
•  Deliver quality and value in our services
•  Be responsive to customers, neighbourhoods 

and communities
•  Be operationally excellent and continually improve

Our aims
We continue to focus on delivering the highest 
levels of customer service, performance and 
continuous improvement. We aim to:

1.  Put customers at the heart of the business
2. Serve local communities
3. Provide excellent services
4.  Continue to grow the organisation to meet 

housing need
5. Build an even stronger organisation

We also continued to attain high 
standards of performance, placing us 
amongst the top performing housing 
providers nationally in many areas.  
Our financial strength is particularly 
important in times of reducing capital 
grant; it will ensure we can continue to 
develop more affordable, high quality  
and secure accommodation for those 
who need it the most. 
We completed an ambitious £28.3m 
development programme, creating 282 new 
homes across the Group. During this time,  
our turnover increased by 7% to £64.1m and 
we achieved a surplus of £9.3m, which is being 
reinvested in our homes, communities and 
services. The surplus enables us to build long-
term financial strength that will enable us to 
deliver more new housing, improve our services 
and continue to invest in our existing properties 
and communities. Our assets also grew during 
the year to £460.3m.

This year we developed our new three-year 
business plan. Our primary purpose remains  
to provide housing to people who would 
otherwise have difficulty in accessing the 
housing market. To support us in achieving  
this, we will also provide housing-related 
services that contribute to making housing 
more sustainable and desirable, or that will 
generate funds for the provision of new homes. 

We increased  

our turnover  

by 7% to 
£64.1million We are reinvesting  

our £9.3 million 
surplus into  
our homes  
and services 



UK Housing awards 2013 
Finalist –  Specialist landlord  

of the year
Finalist – Innovation of the year

TPAS awards 2013
Northern winner & National 
finalist - Excellence in Working 
Together award

Social Landlords Crime  
and Nuisance Group  
Awards 2012
Winner – Resident of the year 

Young Leaders Awards 2013
24 Housing magazine named 
Daniel Craine, from our Service 
Development team, in the Top 
20 Young Leaders in Housing.
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Our homes and 
communities.
Progress Housing Group develops, rents and manages homes. 
We also provide housing-related services to the people who 
live in our homes, and to private customers and businesses. 
We own or manage 10,431 units of accommodation.

  General Needs Social Housing  4,312
 General Needs Affordable Homes  96

  Housing for Older People 1,363
  Supported Living / Single Homeless 3,162

  Keyworker Accommodation 573
 Women’s Refuge  8

  Low-cost Home Ownership  89
 Social Leased Homes  198
 Market Rent  28
 Other  602

Number of properties 
owned and managed

10,431 
homes 

Awards and recognition
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Progress Care Housing 
Association 
1  Buckinghamshire 29
2  Cambridgeshire 12
3 Cheshire 32
4  Cumbria 19
5  Derbyshire 22
6  Devon 151
7 Dumfries & Galloway 42
8  Durham 20
9  Essex 7
10  Greater Manchester 331
11  Hampshire 52
12  Lancashire 658
13  Leicestershire 120
14  Lincolnshire 842
15  Merseyside 187
16  Norfolk 141
17  Northumberland 20
18  Nottinghamshire 362
19  Roxburghshire 22
20  Rutland 8
21 Selkirkshire 60
22  Suffolk 43
23  Surrey 31
24  Warwickshire 31
25  Yorkshire 882
Total 4,128

Progress Housing  
Group 
13  Lancashire 81
Total 81

New Fylde Housing 
13 Lancashire 2,190
16  Merseyside 9
Total 2,199

New Progress  
Housing Association 
4  Cumbria 68
10 Greater Manchester 10
13 Lancashire 3,945
Total 4,023

Map showing the
location of our homes

 0-100 homes
 101-500 homes
 501-1,000 homes
 Over 1,000 homes

282
new homes

Map Key

No.of
homes
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Beth Blenkinship, Community Development Worker

25

community 

projects

We invested 

£105,000 in

We believe we’re 
stronger together.
We work with residents and community 
groups to improve neighbourhoods 
and create thriving communities where 
people aspire to live.
Investing in communities
Our Community Investment Fund has awarded 
almost £500,000 to support community groups 
and projects that make a positive difference to 
people’s lives. Last year, we provided funding to 
25 projects, including a youth sports programme, 
which has led to training and employment 
opportunities for young people in Fylde. Since 
it was introduced in 2009, we estimate that 
projects supported by our community fund have 
benefited 1,000 residents.

A safer place to live
We want people to feel safe and live peacefully 
in our communities. We continue to lead the 
way with innovative initiatives to prevent and 
tackle anti-social behaviour. We were only the 
19th organisation in the country to achieve 
HouseMark’s anti-social behaviour (ASB) 
accreditation in recognition of our robust 
processes and commitment to tackling ASB. 

Our 24-hour witness support service continues 
to receive acclaim from both our customers 
and peers; one of the first customers to benefit 
from the service won the Residents Award in the 
Social Landlords Crime and Nuisance Group 
Awards 2012 for her immense courage and 
selflessness in standing up to a well-known 
and repeat perpetrator of anti-social behaviour. 
The UK Housing Awards also recognised this 
sector-leading initiative by shortlisting our witness 
support service as a finalist for the ‘innovation of 
the year’ award.  
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“The new Broadfield community 
centre has enabled us to reach 

every age of the community. These 
activities have not only brought the 
whole community together but have 
enabled young people and adults to 
learn new skills and take part in 

community activities.” 
Beth Blenkinship

Community Development  
Worker

Social Landlords Crime & Nuisance Group Award  for the second consecutive year 

We 
won 
a coveted 

We tackled 

483 cases  

of anti-social  

behaviour last year
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We believe in  
listening to  
our customers.

“It’s been great to see Progress make 
improvements to its services as a 

direct result of the Scrutiny Panel’s 
recommendations. It makes me realise 
what a positive difference tenants can 
make by being involved with their 

landlord. I can’t wait to get started  
on our next scrutiny review!”

Clare from Darwen



We held over 313 tenant 

meetings and events

We believe in listening to our customers 13

Read the results of our award-winning 
independent living research project at  
www.progressgroup.org.uk/include-me-in

Understanding and involving our 
customers is fundamental to our  
ethos; customers play a leading role  
at the heart of our business.
Empowering residents to make  
their voice heard
We believe that residents should have a strong 
voice in how their home and community are 
managed. We involve tenants at all levels of 
the organisation, from our Boards and Scrutiny 
Panel, to managing our grounds maintenance 
contract and contributing to our publications.

Over the last year, we have continued to develop 
our customer insight through profiling and 
segmentation. This insight informs decisions 
on policy, service delivery and development to 
ensure that we continue to meet the current  
and future needs of our customers.

Everyone can make a difference
Our groundbreaking independent living research 
project, Include Me In, won the Excellence in 
Working Together award in the TPAS awards. The 
project was awarded the accolade for the unique 
role that tenants with learning disabilities and 
mental health needs played in the research team.

Our Scrutiny Panel has continued its service-
based approach, completing reviews of 
our tenancy enforcement service and the 
repair reporting process. A number of 
recommendations made by the panel, which 
consists of tenants from across the Group, have 
been implemented to deliver valuable service 
improvements. We have reviewed our Customer 
Feedback Policy to ensure compliance with the 
Localism Act 2011; following the introduction 
of our new policy, we were one of the first 
organisations to register a designated tenant 
panel with the Housing Ombudsman.

Rosaline Brain enjoys a ‘let’s get digital’ event

10% 
of our tenants 
attended an event

More than
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Building for the future 
Our strong financial position has enabled us 
to continue to deliver a large development 
programme, building much-needed affordable 
homes and supported housing for vulnerable 
people. Last year, we developed 282 new 
homes at a cost of £28.3m. The programme 
included the transformation of a derelict 
site in Kirkham town centre to create 26 
new affordable homes for rent and shared 
ownership. 

Changing spaces, improving lives
In addition to building new homes, we have 
continued to review our sheltered housing 
accommodation to convert bedsits into larger 
one-bedroom apartments to meet the changing 
demand for homes. Last year, we redeveloped 
11 bedsits and a maisonette in a Lytham 
scheme to create six larger apartments.

Last year, our extensive programme of planned 
improvements to existing homes continued 
with more than £15m invested in maintaining 
and improving our homes. We fitted 359 new 
kitchens, 88 bathrooms, 333 heating systems 
and carried out improvement works to 670  
void properties.

We believe in 
providing homes 
to be proud of.
We firmly believe that everyone deserves the right to a decent home. Investing in new 
homes continues to be a cornerstone of our philosophy, but we recognise that we 
must also continue to invest in our existing homes to help achieve our vision of being 
the housing provider of choice. We want our tenants to be proud of their homes and 
also for them to be affordable to heat and live in.

We created six new apartments at St John’s Court

We invested  

£28.3 million  

in 282 new  

homes
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“My new kitchen is absolutely 
beautiful. The workmen were 

wonderful and every bit of the 
work was completed by experts, 

who left it looking spotless.  
I couldn’t wish for any more!”
Susan from Bamber Bridge

We invested  

£28.3 million  

in 282 new  

homes

359
new 

kitchens 

fitted

We invested
£15 million  in improving 
existing homes
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“I am incredibly pleased with  
the Progress Lifeline service. No one has 

to worry any more that I might fall 
while they’re out. It’s amazing how much 
peace of mind it has given us all. I know 

if anything happens someone will be 
there to help me.” 

Mrs Martin from Preston

We support over 
13,000 vulnerable people to live safely and  independently in  their own homes 

We helped  

tenants claim 

over £400,000 

in additional  

benefits
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improving lives.
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Supporting independence
We are one of the UK’s largest supported 
housing providers, enabling more than 3,000 
people with learning disabilities and mental  
health needs to live independently in homes 
in the community. Progress Care Housing 
Association was shortlisted as a finalist in the 
‘specialist landlord of the year’ category in the 
prestigious UK Housing Awards 2013. Our 
ground-breaking ‘Include Me In’ independent 
living research project won a TPAS award for 
involving service users and family carers as  
co-researchers in the three-year study. 

Progress Lifeline now supports over 13,000 
people across the North West to live safely and 
independently in their own homes through our 
social alarm, telecare and control centre services. 
We are one of only 23 providers nationally to 
hold the Telecare Services Association’s Platinum 

Member status, the highest industry standard in 
the provision of telecare and telehealth services. 
We are working in partnership with the North 
West Ambulance Service to pilot a new lifting 
service to help uninjured Progress Lifeline 
customers who have fallen in their homes; the 
service aims to reduce the number of ambulance 
callouts whilst improving the service to our 
customers.

Extra help with money matters  
and welfare reform
We have employed additional staff to support 
our tenants through the welfare reform, enabling 
us to extend our range of support services 
to help with welfare advice, debt and money 
management. We have also employed a 
specialist under-occupation officer to support 
tenants affected by the under occupation 
housing benefit cuts to move to smaller homes.

The gift of time
For the last 15 years we have supported  
St Catherine’s Hospice, a Lancashire charity 
that provides invaluable, palliative care to people 
across many of our communities. To mark the 
2012 Preston Guild, Neville Jones, a master 
carpenter from our property services team, 
has lovingly refurbished a summer house in the 
hospice grounds. The summerhouse, which was 
originally built as an exhibit for the 1922 Preston 
Guild procession, has been restored to its former 
glory and provides a tranquil environment for 
hospice patients.

Read the independent living research report at www.progressgroup.org.uk/include-me-in

We support thousands of people to make a real difference 
to their lives by offering a range of homes and support 
solutions to help those in challenging situations. 

We hold TSA Platinum Member status
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Our properties are home to more than 
15,000 people. Our investment goes 
well beyond homes and communities; 
we also invest in the futures of our 
customers to improve their life chances. 
Brighter futures
We work with partner organisations to provide 
access to training and education to help our 
customers develop their skills and enhance their 
employment opportunities. We have brought 
these initiatives together and relaunched them 
under the Progress Futures banner with a 
new focus on benefiting our customers. Last 
year, we employed 14 staff in apprenticeships 
and trainee roles; over 50 apprentices have 
now learnt a trade or completed a housing 
traineeship with us. 

Investing in our people
We could not deliver high-quality, cost-effective 
services and attain the highest levels of 
performance without our team of dedicated, 
motivated and skilled staff. Last year, we 
invested more than £165,000 in staff training 
and development, and supported 19 members 
of staff to complete a professional qualification.

A number of staff received recognition for their 
outstanding work during the year, including 
Daniel Craine from our service development 
team who was placed in the top 20 in 24 
Housing magazine’s annual Young Leaders  
in Housing awards.

We believe in 
giving opportunities.

Our 50th 
apprentice 
clocked in 
for work  
last year

50
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“I believe in always pushing yourself 
to aim a little bit higher, so I jumped 
at the chance when I saw the Housing 
Trainee role advertised. It’s perfect 
– I’m being supported to study for a 
housing qualification whilst working. 
It’s more than just a job to me; this is 

the start of my new career!”
Ann Heyes

Housing Trainee

14
We employed

apprentices and trainees
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Strength in 
numbers.
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10,431
units of accommodation

5,010 more repairs completed than last year!
repairs 
completed 
this year

480
employees

total numBer of calls handled 

368,101
63% 
control 
centre282 built  

this year

15,674
Life critical 

calls

£78.81

42,540

2 bEdrOOM 
hOMES frOM

Average weekly rents

37% 
customer services  
and repairs

+218 progress care  
housing association

+27 new fylde  
housing

 new progress  
housing association+37
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Number of properties
total number of units 10,431

Progress housing Group
general needs social housing 1

low-cost home ownership 49

social leased homes  4

market rent    27

Total  81

New Progress housing Association
general needs 2,890

housing for older people      931

homeless units and supported housing  47

other (includes social leased housing,                     155 
staff accommodation and non-social housing)

Total   4,023

New fylde housing
general needs 1,517

housing for older people      432

supported living 149

other (includes social leased housing,                101    
staff accommodation and non-social housing) 

Total 2,199

Progress Care housing Association
progress care housing association provided 4,128  
units of accommodation, working with more than 99  
support providers in 102 local authority areas.

supported living 2,966

women’s refuge 8

Keyworker accommodation (progress living) 573

shared ownership 30

other non-social housing  
(including staff accommodation)        551

Total 4,128

repairs performance
Number of repairs completed

emergency (24 hours) 8,647

urgent (7 days) 12,929

routine (31 days) 20,964

Emergency 
repairs

(24 hours)

Urgent 
repairs
(7 days)

routine 
repairs
(31 days)

Pe
rf

or
m

an
ce

 &
 T

ar
ge

t (
%

)

  performance   target      3target met

99.8 99.1 99.6 99.0 99.2 98.6

all figures as at 31 march 2013.

Gas Servicing
We completed 5,802 gas services.

100%
Performance & 
Target achieved

3 3 3



Calls answered in 20 seconds

85%

New Progress housing Association
general needs 

 1 bed £68.97

 2 bed £80.27

 3 bed £90.92

housing for older people £75.08
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Number of employees

progress housing group  286 
(including 149 in progress property services)

new progress housing association 84

new fylde housing 44

progress care housing association 66

Total  480

Average weekly rents

New fylde housing
general needs 

 1 bed £69.63

 2 bed £78.81

 3 bed £84.91

housing for older people    £72.00

Progress Care housing Association
supported housing £165.49

these figures exclude service charges.

Call handling –  
Customer services 
and repairs

our control centre performance met the 
requirements of the telecare services 
association’s platinum standard.

Last year, our customer services and repairs  
teams handled 135,164 telephone calls.

Call handling – 
Control centre

Last year, our control centre handled 232,937 telephone 
calls, of which 15,674 were life critical calls.

Calls answered in 30 seconds

Target 80% 97%

Calls answered in 1 minute

99%

Calls answered in 3 minutes

100%

Urgent installations completed within 2 days

99%

Emergency call outs responded to within 45 minutes

95%

Critical faults fixed within 48 hours

95%

 target     performance 
3target met 

Target 98.5%

Target 99%

Target 90%

Target 90%

Target 90%
 target     performance  

Target 86%

3

3

3

3

3

3
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The Group has had another successful 
year and continues to strengthen its 
financial position. Overall, the Group 
invested £28.3m in acquiring or building 
new housing during the year, funded from 
surpluses and by new bank borrowings 
of £12m, reflecting the Group’s buoyant 
development programme.
New Progress Housing Association
Overall customer satisfaction with services 
provided by New Progress Housing Association 
has risen to 93.3%, placing the association 
firmly in the top quartile nationally. Empty 
property management performance continued 
to be strong with an average void relet time 
of 19 days in 2012/13; again, significantly 
higher performance than the national average. 
Our Control Centre operation achieved 
reaccreditation of the Telecare Services 
Association’s Platinum Standard, the highest 
level of compliance with the TSA code of 
practice. Our telecare and control centre 
operations also exceeded growth projections, 
generating income in excess of £1.1 million in 
2012/13.

Progress Care Housing Association
Progress Care Housing Association sustained 
effective management of current and former 
tenant rent arrears, which were within target. 
The management of current arrears for its LiLAC 
schemes in Leeds was similarly kept within 
both the gross and net targets and showed 
a reduction over the year. Current arrears for 
our women’s refuge and New Fylde Housing 
supported living properties, which are managed 
by Progress Care Housing Association, also 
showed a reduction over the period. 

New Fylde Housing
Across the Group, joint working has continued 
to generate significant efficiencies and 
improvements in performance. During the year 
a project to align service delivery arrangements 
between New Fylde Housing and New Progress 
Housing Association has been completed, 
which has substantially reduced support costs 
overall. Overall customer satisfaction with 
services provided by New Fylde Housing rose 
from 90.9% to 92.6%, placing the association 
firmly in the top quartile nationally. The year 
saw a small reduction in gross and net rent 
arrears; the latter falling from 2.79% to 2.5% 
of rent debit. A new and strengthened income 
collection team has been established with the 
aim of ensuring that we continue to improve our 
performance in this area. 

We believe in building 
our financial strength.
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Financial performance
Turnover increased by £4.3m, or 7.3%, due to growth from new properties and 
rent and service charge increases. Operating costs and costs of sales increased 
by £3.8m, resulting in an increase in operating surplus by £0.5m, or 2.4%, to 
£20.8m. The surplus on ordinary activities reduced by £0.1m to £9.3m in the 
year with an historical cost surplus for the year of £9.6m. The results for the year 
include some non-recurring items, such as bid costs on a Private Finance Initiative 
(PFI) of £0.1m and restructuring costs of over £0.2m.

Cash flow from operating activities increased by 15.9% to £27.8m, reflecting the 
operating surplus, adding back some £5.6m of depreciation. Net new borrowings 
of £12m were required during the year reflecting the Group’s development 
programme of £28.3m in the year. 

Net tangible assets rose to £460.3m, an increase of £36.9m. This reflects 
investment in new property and valuation increases, which were performed at the 
year end on some of the Group’s housing stock. Net debt outstanding increased 
by £10.2m, which comprises of cash in hand at the bank and overdraft, current 
asset investments and borrowings. The Group’s LGPS Pension Fund deficit is 
£9.2m, an increase of £0.9m. Reserves increased by £23.6m due to the Group 
surplus and property revaluations. The Group had £0.7m net current assets at the 
end of the year, a reduction of £0.4m on the year prior. 

Key financial performance indicators
The key financial performance indicators for the Group showed a slight operating 
margin decrease from 34% to 33%, a healthy level. Interest cover, a key covenant 
in the Group’s borrowing facility, stood at 210%; a decrease from 2012 (228%). 
The Group’s gearing ratio stood at 55%, a decrease of 2% from 2012, and 
comfortably within borrowing covenants.
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PROGRESS  
HOUSING GROUP

NEW PROGRESS 
HOUSING  
ASSOCIATION

PROGRESS CARE 
HOUSING  
ASSOCIATION

NEW FYLDE 
HOUSING

2013
 
2012 2013 2012 2013 2012 2013 2012

INCOME AND  
EXPENDITURE  
ACCOUNT

£000s £000s £000s £000s £000s £000s £000s £000s

turnover 64,084 59,744 21,669 21,125 33,417 30,908 10,397 9,613

operating surplus 20,843 20,351 7,812 8,634 8,934 8,056 3,253 2,563

interest payable (11,561) (11,058) (5,030) (5,000) (4,641) (4,483) (2,193) (2,104)

surplus on ordinary  
activities for the year

9,279 9,401 3,710 4,634 4,729 4,169 1,002 443

historical cost  
surplus for the year

9,543 9,611 3,352 4,256 4,761 4,475 1,080 443

CASH FLOW

net cash inflow from  
operating activities

27,880 24,023 9,696 12,403 14,687 7,231 5,345 3,495

acquisition and  
construction of housing

(28,287) (24,861) (7,225) (5,537) (17,949) (15,226) (5,825) (4,106)

BALANCE SHEET HIGHLIGHTS
net tangible fixed assets 460,290 423,382 227,257 212,536 156,723 139,545 71,845 66,603

net long-term liabilities 267,973 255,126 118,151 117,948 98,002 93,733 51,045 42,309

revenue reserves 42,701 27,537 5,973 2,415 23,492 12,616 (7,969) (8,830)

total reserves 195,067 171,488 117,623 102,058 56,387 49,416 23,946 22,364

KEY STATISTICS
operating margin 33% 34% 36% 41% 27% 26% 31% 27%

interest cover 226% 228% 195% 212% 236% 221% 189% 156%

gearing 55% 57% 45% 48% 63% 65% 62% 66%

Our accounts.

Consolidated results include Progress Housing Group (Parent), New Progress Housing Association,  
Progress Care Housing Association and New Fylde Housing.    
A full set of financial statements is available to download from our website at www.progressgroup.org.uk   
     



Our accounts – We believe in strong leadership 27

Effective governance ensures that we deliver a  
well-managed organisation that ensures the desired 
outcomes for our tenants and the communities that  
we serve.
Striving for the highest standards 
The Group Board has long recognised that leadership and 
governance go hand in hand in a successful organisation. 
To ensure our continued delivery of high quality governance, 
the Group has adopted the National Housing Federation’s 
Excellence in Governance – Code for Members. The code 
promotes the highest standards in governance practice, with 
the Group meeting these standards across the full range of 
its provisions.

Joined-up thinking – across the board
The Group regularly reviews its governance arrangements 
and, as part of this process, will be introducing an 
overlapping board structure at the AGMs in September 
2013. This structure will enhance effectiveness and joint 
working across the four companies within the Group, 
ensuring efficient governance and a more joined-up strategic 
approach to the delivery of our housing and related services. 
At a time of great challenge and change within the sector, 
the new board structure will enable the Group to meet these 
challenges and provide integrated responses across its areas 
of operation.

For those members who will be retiring at the AGMs, we 
would like to take this opportunity to formally record our 
thanks for their commitment and support of the Group over a 
number of years. The retiring members are listed in the table 
on the right. We wish them all well for the future. 

For further information on the Group’s governance structures, 
non-executive directors and other governance information  
please visit www.progressgroup.org.uk.

Marion Cunningham tenant 
new fylde housing 

Michael dignan independent 
progress care housing association

Tahera fazaeli independent 
progress care housing association

barbara Garvey independent 
progress care housing association

david Gill independent 
progress housing group

Tony harrison independent 
progress care housing association 
(chair) & progress housing group

Paul holt independent  
new progress housing association

bryan Jones independent 
progress care housing association

bob Marchant independent 
new fylde housing 

david Morris independent  
new fylde housing (chair),  
new progress housing association  
(Vice chair) & progress housing group

Julie Warburton independent 
progress care housing association

Lisa Pickard independent 
new progress housing association

Michael Shore independent 
new fylde housing 

Stan rawcliffe independent 
new fylde housing 

Retiring members 2013

We believe in  
strong leadership.
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Our board and  
committee members.

Barrie Yates
Local authority

Isla Wilson
Independent

Gwynne Furlong
Independent

Malcolm Clarke
Independent

Janet Hale
Independent

Sallie Bridgen
Independent

Michael Barton
Independent

Tony Hindle
Independent

John Kazer
Independent

Jason McLemon
Tenant

Bill Staines
Tenant

Karen Hodson
Tenant

Phil Whitworth
Independent

Sara Tattersall
Tenant

Viv Willder
Local authority

John Taylor
Tenant

Marie Wild
Independent
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Overlapping board structure and membership  
from September 2013 onwards

Congratulations!
We wish to congratulate our former  
long-standing tenant board member, 
Freda Smith, on the British Empire 
Medal that she was awarded in the 

Queen’s New Year’s Honours.

Michael barton 
Sallie bridgen

Janet hale
bill Staines

Phil Whitworth
Isla Wilson

Gwynne furlong
Malcolm Clarke

John Kazer

Jason McLemon
John Taylor
Viv Willder

Karen hodson
Sara Tattersall

barrie Yates

Audit Committee
Michael Barton 
Gwynne Furlong
Janet Hale
Tony Hindle
John Kazer
John Taylor

Remuneration 
Committee
Sallie Bridgen 
Malcolm Clarke
Janet Hale
Phil Whitworth
Marie Wild

All Progress Housing Group 
board members are also 
members of each of the 
subsidiary boards.



30 Progress Housing Group – Annual Report 2013

Michelle Stevenson
Executive Director (Legal) 
tel: 01772 450619 
email: mstevenson@ 
progressgroup.org.uk

Our
Executive 
Team.

Jacqui De-Rose
Group Chief Executive 
tel: 01772 450619
email: jderose@ 
progressgroup.org.uk

Andy Speer
Executive Director  
(Finance & Resources)
tel: 01772 450626 
email: aspeer@ 
progressgroup.org.uk

Bernie Keenan
Executive Director  
(Housing, Community  
and Support Services)
tel: 01253 642075
email: bkeenan@ 
progressgroup.org.uk

Alan Johnson
Managing Director, Progress 
Care Housing Association 
tel: 01772 450880 
email: ajohnson@ 
progressgroup.org.uk

Eric Tamanis
Executive Director  
(Business Development &  
Property Services) 
tel: 01772 642144
email: etamanis@ 
progressgroup.org.uk

Thank you!
The Executive team and boards 

would like to thank Gareth Jackson 
for his commitment and dedication 
to the Group over the last 19 years. 

Gareth retired from his role as 
Group Director of Development and 

New Business in July 2013.



The Group has the following subsidiaries:
New Progress Housing Association Limited
Registered with the Homes and Communities Agency (LH4032)
Charitable Industrial and Provident society (27792R)

Progress Care Housing Association Limited
Registered with the Homes and Communities Agency (LH4188)
Charitable Industrial and Provident Society (28761R)

New Fylde Housing Limited
Registered with the Homes and Communities Agency (LH4284)
Charitable Industrial and Provident Society (30658R)

The Group also uses the following trading names:  
Property Services Division, Progress Plus, Progress Living,  
Progress Lifeline, Lifeline, WORKSAFE, Helpline.

Progress Housing Group Limited
Registered with the Homes and Communities Agency (LH4189)
Industrial and Provident Society (28685R)
VAT registration number 712 6635 46

Registered office for the Group and its subsidiaries is: 
Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW
w: www.progressgroup.org.uk
e: enquiries@progressgroup.org.uk

Designed and produced by Design Force Associates - designforce.co.uk



with the Social Landlords 
Crime and Nuisance Group

Sumner House 
21 King Street 
Leyland
Lancashire 
PR25 2LW

t: 01772 450600
e: enquiries@progressgroup.org.uk
w: progressgroup.org.uk

 @ProgresshG

 ProgressStreetTalk

 Progress housing Group


