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It has been a year of 
challenges, opportunities 
and, most importantly, 
achievements for 
Progress Housing Group. 
This report celebrates 
our successes and 
recognises our strong 
financial performance, 
which provides a solid 
platform for further 
growth.

Our operating environment continues to be demanding but our 
philosophy remains the same; we believe that everyone has the right to 
a decent home in a safe neighbourhood. The knowledge and dedication 
of our staff and our close working with our customers ensure that we 
continue to raise our standards each and every year. Our performance in 
many key areas is now amongst the highest in the sector.  

We shall continue to fight for fair play and will work to influence local and 
national political thinking to ensure the most vulnerable people in society 
have a voice. I am proud to be the chair of an organisation that makes 
such a positive difference to the lives of so many people.

It is now two years since New Fylde Housing joined Progress Housing 
Group. This partnership has been the catalyst for significant service 
improvements across the Group, enabling us to deliver high quality 
services to many more customers.

During the year we have secured a number of awards and accolades, 
which demonstrate our continued focus on high quality homes and 
services. Highlights include being re-accredited with Investors in People 
and ISO 9001, which we have now held for 15 and 14 years respectively, 
and the Telecare Services Association’s Part 2 code of practice. 

Our extensive redevelopment of the Heyhouses estate in Fylde has given 
us yet another reason to celebrate after winning a prestigious North West 
Construction Excellence Award. At the time of going to print, the scheme 
had also been shortlisted for the UK Housing Awards. Other areas of the 
business also received commendation, with our witness support service 
and innovative property safety inspections initiative being shortlisted for 
National Housing Federation awards.

Following a review of governance arrangements, we have commenced 
activity on a succession plan to ensure a continuity of leadership and 
future success across the Group.

Finally, I would like to thank our tenants, board members, management 
and staff for their hard work and commitment, without which these 
achievements would not have been possible. I hope you enjoy reading 
about some of them in this annual report.

Foreword
from 

Group Chair
Philip Jones
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I am proud to be the chair of 
an organisation that makes 
such a positive difference to 
the lives of so many people.



After another tremendous year, we have many 
reasons to want to celebrate our achievements. 
We are particularly proud of the fact that, despite 
operating in an increasingly challenging environment, 
we have continued to take the organisation forward 
whilst maintaining an extremely strong financial base. 
This platform will enable us to continue to grow 
the business to ensure that we offer much-needed 
housing and related services to even more customers.
Our commitment to ensuring that customers are at the heart of decision 
making is central to our philosophy. People want control of their own 
destiny and to be able to tackle local issues to improve the communities 
in which they live. Our role is to encourage and support our tenants to do 
this so that we achieve the best outcomes for all. 

This annual report will give you a small insight into how we empower our 
customers to lead the way in shaping our services and transforming their 
homes and communities. We are extremely proud of their achievements 
and are pleased to celebrate the positive impact that our tenants and 
staff are having on local neighbourhoods. From outreach workers 
supporting victims of domestic violence to volunteers helping to run local 
youth clubs, this annual report showcases the enormous effort made by 
local people to deliver life changing outcomes in their communities. 

I hope you enjoy reading some of our customers’ stories about how our 
homes and services have made a positive difference to their lives. We 
look forward to giving many more of our customers positive experiences 
to share over the coming year.

Foreword

06 07

from 

Group Chief 
Executive

Jacqui De-Rose

Our commitment 
to ensuring that 
customers are 
at the heart of 
decision making 
is central to our 
philosophy.



Last year, our turnover increased by over 9% to £55.8m and we 
achieved a surplus of £7.2m, which will be reinvested in our homes and 
services. Our assets also grew, and we now own or manage more than 
9,000 homes and have assets worth over £400m.

Our vision 
We aim to be the housing provider of choice.

Our values  
Our values guide our business plan and underpin everything we do. 
They reflect our style and approach to achieving our vision and delivering 
our strategic aims. We endeavour to:

• Respect and value people

• Be open, fair, ethical and accountable

• Lead by example and inspire others

• Be innovative and inventive

• Have passion and commitment in all that we do 

• Deliver quality and value in our services

• Be responsive to customers, neighbourhoods and communities

• Be operationally excellent and continually improve

Our aims 
We continue to focus on delivering the highest standards of customer 
service, performance and continuous improvement. We aim to:

1. Put customers at the heart of business.

2. Serve local communities.

3. Provide excellent services.

4. Continue to grow the organisation to meet housing need.

5. Build an even stronger organisation.

Our 
philosophy
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The last year has seen 
Progress Housing Group 
continue to grow and 
strengthen its financial 
position further. We 
completed an ambitious 
development programme, 
creating 549 new homes 
across the Group. 



ProgressLiving

Our 
homes and 

services
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Our homes
1 Buckinghamshire
2 Cambridgeshire
3 Cheshire
4 County Durham
5 Cumbria
6 Derbyshire
7 Devon
8 Dumfries & Galloway
9 Greater London
10 Greater Manchester

11 Hampshire
12 Lancashire
13 Leicestershire
14 Lincolnshire
15 Merseyside
16 Norfolk 
17 North Yorkshire 
18 Nottinghamshire
19 Rutland 
20 Scottish Borders 
21 South Yorkshire
22 Suffolk
23 Tyne and Wear
24 Warwickshire
25 West Midlands
26 West Yorkshire

The map on the left shows where you can find our homes

Progress Housing Group
•	 Shared	ownership

•	 Market	rent

•	 Leasehold

New Progress Housing Association
•	 Affordable	rent

•	 Housing	for	older	 
people

•	 Homeless	and	 
supported housing

Progress Care Housing Association
•	 Supported	housing

•	 Keyworker	 
accommodation

•	 Women’s	refuge

New Fylde Housing
•	 Affordable	rent

•	 Housing	for	 
older people

•	 Supported	housing

Our services

 

Repairs, maintenance and 
improvements services provided 
across the Group and to other 
housing providers.

Home heating, electrical and 
plumbing repairs and maintenance 
for home owners and landlords. 

Contemporary homes for 
keyworkers and market rent. 

Home telecare solutions to aid 
independent living. 

Lone worker monitoring service.

Call handling
Bespoke 24-hour call handling 
services.
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3,930
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We have always been 
about much more than 
providing housing, we 
play a fundamental role 
in developing sustainable 
communities.

We work with local groups to create thriving communities, where 
residents feel at home and are proud to live. Together we want to develop 
vibrant areas where people can live, work and play.

Our £1.5m community investment fund is making a real difference to 
people’s lives; developing safer, more attractive environments, creating 
employment opportunities, enhancing skills and providing positive 
activities to build community spirit. Over the last two years we have 
supported a multitude of community based activities, such as employing 
community workers, an energy efficiency advisor and estate caretakers, 
supporting a new community centre, children’s activities and garden 
projects, and offering skills training programmes.

Stronger 
communities

The estate caretakers have made such a 
big difference to the area. I know a lot of the 
tenants around here are absolutely thrilled 
with the job they’re doing. The streets look 
much tidier and it’s great knowing that 
they’re around if you need them to help with 
anything. It really is working very, very well.

Viv Willder  
Tenant of New Fylde Housing
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A fun day in Freckleton brings the whole community together.



Our vision can only be 
achieved by engaging 
with, involving, and 
empowering our 
customers to shape our 
services so that they 
meet their needs and 
expectations.

It is not just about involving residents, but giving them the skills and 
tools to shape communities. Together we want to create sustainable 
neighbourhoods where residents have a strong voice in how their 
community is managed.

During the year our customers have worked with us to develop a new 
set of service standards. We have also established a Scrutiny Panel to 
monitor our performance against these standards to ensure that we are 
keeping our promises. To support this process, we have trained a group 
of tenants to inspect our services and carry out regular mystery shopping 
exercises. More than 200 customers attended our annual tenant and 
sheltered housing conferences.

Empowering 
customers

We inspect empty properties to check that they 
meet the lettable standard. During our inspections 
we felt that the cleanliness of some homes wasn’t 
quite up to scratch. This was highlighted in our 
reports and fed back to the Board. The Board 
took action immediately and since then there has 
been a very marked improvement. You can see the 
difference as soon as you go into properties.

Frank McKenna  
Tenant of New Progress Housing Association
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Our team of trained tenant inspectors check that our 
standards have been met before a house is re-let.



We firmly believe that 
everyone has the right to 
a decent home. In the last 
year we have invested 
over £11.5m maintaining 
and improving our 
properties.

We want all of our tenants to be proud of where they live. To achieve this, 
our homes must be well-maintained and energy efficient, with attractive 
landscaping and be places where tenants feel safe and secure.

Our extensive programme of planned improvements to existing homes 
has continued over the last year. All of our homes met the Decent Homes 
standard by 31st December 2010 and we are now working towards 
delivering our tailor made Decent Homes Plus standard, which we have 
developed together with tenants. Providing homes of an even higher 
standard will support us in achieving our vision of being the housing 
provider of choice. Repairs have been the subject of extensive tenant 
consultation over the last twelve months as we worked with customers to 
develop our ‘right first time’ repairs service and to enhance the delivery of 
repairs appointments. 

Investing in 
homes

My new kitchen is absolutely beautiful. I was very 
pleased to be given a choice of units, worktops, 
tiles and flooring – I doubt that most landlords 
would give such a wide choice. The workmen 
were wonderful and every bit of the work 
was completed by experts, who left it looking 
spotless. I couldn’t wish for any more!

Mrs Neharg 
Tenant of New Progress Housing Association

16 17
Last year our Property 
Services team fitted more 
than 300 new kitchens.



We create communities 
where people feel safe; 
places where people 
enjoy living and feel part of 
an active community. 

Our record of delivering innovative initiatives to prevent and tackle anti-
social behaviour is second to none. We believe that our success can be 
attributed to two things; the knowledge and dedication of our staff and 
effective partnership working. Together we are building stronger, safer 
communities.

By ensuring that individuals understand the impact of their behaviour on 
the community it is possible to achieve long-term change, so we aim 
to get to the root of the cause and support perpetrators to change their 
ways. This preventative work is enhanced by a range of diversionary 
activities, support for community groups, and our schools training 
programme. 

Last year we launched a comprehensive witness support programme, to 
encourage and support victims of anti-social behaviour to take a stand 
against it. We offer a personal 24 hour service that is tailored to meet 
the needs of each individual witness. The innovative scheme, which 
was shortlisted for a National Housing Federation award, sees former 
witnesses sharing their experiences to support other victims of anti-social 
behaviour.  

Safer 
neighbourhoods

I had the neighbour from hell. There was shouting and 
screaming, loud music and people round at all hours. 
When I reported it to New Progress they were fantastic. 
They gave me so much support and the staff bent over 
backwards to help. I would phone up crying and they 
would listen to me and support me.

I was absolutely terrified when the case went to court but 
New Progress staff came with me and supported me 
right through the process until my neighbour eventually 
moved out. After the case I had a surprise visit from the 
team who brought me flowers and a letter of thanks from 
the managing director. It brought a tear to my eye!

Karen Hodson  
Tenant of New Progress Housing Association
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We work closely with the police and other 
agencies to create safer communities.



We make a real difference 
to people’s lives 
throughout the country. 
We provide homes and 
support that is thoughtfully 
managed to meet our 
customers’ needs; from 
supporting people with 
learning disabilities to live 
independently, to assisting 
those experiencing 
homelessness or 
escaping domestic abuse. 

We have a national reputation for providing high quality housing solutions 
for individuals with a range of support needs. Across the Group, our 
homes enable over 2,500 people with learning and physical disabilities, 
and those experiencing mental health problems, to lead a fulfilling and 
dignified life. 

Our Lifeline and Helpline services enable thousands of vulnerable 
people to maintain their independence. We now monitor around 10,000 
emergency and sheltered housing alarm connections at our 24-hour 
control centre. 

Every year we support hundreds of women and children to escape 
domestic abuse by providing a safe haven at our women’s refuge. Our 
community resettlement service provides ongoing support to these 
families to help them rebuild their lives in the community.

Last year our schemes in Preston and Chorley for people experiencing 
homelessness both celebrated their fifth anniversaries. Their focus 
continues to be about much more than putting a roof over heads; they 
provide tenants with the support and skills to take control of their own 
lives in order to break the cycle of homelessness. Since opening their 
doors they have supported over 300 people, with over 50% experiencing 
a positive transition to their own tenancy at the end of their stay.  

Improving 
lives 

I’ll always remember The Bridge for being the place 
that gave me a fresh start. When I came here my life 
was in a bit of a mess, but when I leave I’ll be ready 
to face the world and make a great life for myself. The 
staff are always there for us and really care about us 
– they give me loads of help and have taught me lots 
of every day skills, like budgeting and cooking, that 
will help me when I move out and get my own place. 
Thanks to the staff I’ve grown up a lot and become 
much more independent - I came here as a child and 
I feel that I’ll be leaving as a man.

Mykel Bridges  
Resident of The Bridge, a scheme for young  
people experiencing homelessness

20 21
Our schemes for people experiencing homelessness give residents 
support and training to break the cycle of homelessness.



Meeting current and 
future housing need is our 
core business. Sufficient 
provision of affordable 
housing is essential to the 
success of sustainable 
communities; therefore, 
as a responsible social 
landlord, we believe that 
we must continue to 
invest in new homes.

We pride ourselves on developing new homes that are well-designed, 
built to a high standard, energy efficient, and meet our tenants’ needs. 
Last year, we developed 549 new homes at a cost of £32.5 million. 
Despite the fragile economic climate, our strong financial position will 
enable us to deliver an equally ambitious development programme over 
the next twelve months.

Last year, our developments achieved a number of milestones. The final 
group of tenants moved into their new purpose-built homes as part of 
the £60m Leeds Independent Living Project. Progress Living handed 
the keys to the 10,000th resident of its contemporary homes for rent in 
Lincolnshire. Our redevelopment of 116 new homes on the Heyhouses 
estate in Lytham St Annes beat off competition from over 100 entries to 
win the sustainability award at the North West Constructing Excellence 
Awards and was runner-up to the £1 billion Media City development 
in the project of the year category. The redevelopment has also been 
shorlisted for the prestigious UK Housing Awards.

Developing 
new homes

I love my flat. After years living in a hostel, it’s wonderful 
to have somewhere that I can call my own. Before I 
moved in I talked to staff from Progress Care about 
what I wanted my flat to be like. They went away and 
designed it just for me so that it’s easy for me to get 
around my flat and so that I can live here for a long time. 
It’s got a great big bathroom and the walls are painted 
green – my favourite colour! I’ve already got lots of 
friends here and I want to stay here for a long, long time.

John 
Tenant of Progress Care Housing Association
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The award-winning Heyhouses redevelopment 
has given us many reasons to celebrate



Thriving, sustainable 
communities are places 
where people don’t just 
live, but where they can 
prosper.

We work with partner organisations to give local people access to training 
to develop their skills and enhance their employment opportunities, and 
to promote and support enterprise.

Over the last five years 16 young people have completed apprenticeships 
with our Property Services division, which employs 141 skilled 
tradespeople throughout the North West. We are also a founding partner 
of the Eric Wright Learning Foundation, which provides vocational training 
in construction related trades to 14-16 year olds.

During the year, we ran free IT literacy sessions for our older residents as 
part of the national Spring Online campaign to develop their skills and give 
them an insight into the digital world.

We attribute much of our success to involving tenants in all that we do 
and adapting our services to meet their needs and aspirations. Tenant 
representatives sit on each of our Boards giving them a voice at the 
highest level; however, we are constantly developing new opportunities 
to further extend our customers’ role in decision-making processes. Last 
year we set up a Scrutiny Panel, consisting of nine tenant members, to 
closely examine our performance and services. 

Creating 
opportunities

I’d heard about other apprentices at Property Services 
winning awards so I was really pleased to win the 
apprentice of the year award. I’ve had a tough couple of 
years so it meant a lot to me that the college recognised 
all the hard work and effort that I put in. I had a serious car 
crash just after I finished the first year of my apprenticeship. 
I was off work for a long time and I didn’t know whether I’d 
be able to go back.
“Progress were really good to me. They stayed in touch 
to see how I was and kept the apprenticeship open for 
me, so last September I went back to college to start my 
second year again. I’ve really enjoyed studying at college 
and I’ve learnt a lot from working alongside experienced 
plumbers with Property Services. Winning the award was 
the icing on the cake! I can now put the accident behind 
me and look forward to qualifying next year.
Andrew Wolfenden  
Apprentice with Progress Property Services

24 25
16 young people have completed apprenticeships with 
Progress Property Services in the last five years.
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Facts and 
figures

Progress Housing Group

New Fylde Housing

Progress Care Housing Association

New Progress Housing Association

Shared ownership 40
Leasehold for older people 12
Market rent 27
Other 2
Total 81

General stock, Fylde 1,430
General stock, North West  19
Housing for older people 438
Supported housing 145
Other (includes social leased housing, staff 
accommodation and non-social housing) 102
Total 2,134

Supported living 2,629
Womens refuge 8
Market rent 2
Keyworker accommodation (Progress Living) 590
Shared ownership 27
Staff accommodation 420
Other non-social housing 56
Total 3,732

General needs, South Ribble 2,560
General needs, North West 180
Housing for older people 936
Homeless units and supported housing 39
Other (includes social leased housing, staff 
accommodation and non-social housing) 215
Total 3,930

Tenant Services Authority  
regulatory judgement (May 2009)

Viable
Properly governed
Properly managed

Green light
Green light
Green light

Number of homes 
Progress Care provided 3,732 units of 
accommodation, working with 110 support 
providers in 96 local authority areas.

Assessments

New Progress Housing Association

New Fylde Housing

Progress Care Housing Association

General needs
1 bed £62.75 
2 bed £72.58
3 bed £81.19
Housing for older people £68.27

General needs
1 bed  £62.15
2 bed  £69.36
3 bed  £73.60
Housing for older people  £70.77

Supported housing  £145.37

New Progress Housing Association 
The total number of repairs completed 
was 18,980.

Progress Care Housing Association 
The total number of repairs completed 
was 9,168.

New Fylde Housing 
The total number of repairs completed 
was 8,185.

 Performance Target
Emergency (24 hours) 99.2% 98.6%
Urgent (7 days) 97.3% 98.6%
Routine (31 days) 93.8% 98%

 Performance Target
Emergency (24 hours) 98.9% 98.6%
Urgent (7 days) 97% 98.6%
Routine (31 days) 97.4% 98%

 Performance Target
Emergency (24 hours) 98.8% 98.6%
Urgent (7 days) 97.6% 98.6%
Routine (31 days) 94.5% 98%

Repairs performance Average weekly rents 

These figures all exclude service charges.
All figures as at 31st March 2011.

Number of employees
Figures exclude LiLAc and Progress Living repairs.

9,877

461
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Financial 
summary 
2010/11

New Progress Housing Association

New Progress Housing Association continued its drive for service 
excellence and improved performance, exceeding national average 
statistics, in the key areas of rent collection and empty property 
management. Our Control Centre operation continued to achieve steady 
growth, generating in excess of £1.3 million income for the Group and 
exceeding business plan projections. The Community Investment Panel, 
in its second year, continued to make awards to community groups and 
other organisations providing support and assistance to our tenants.

Progress Care Housing Association

Progress Care Housing Association completed a significant development 
programme in the year with expenditure totalling £15m, which was 
reached through the aid of grant funding. This year, we also celebrated 
the tenth anniversary of Clare House women’s refuge with a balloon 
release to represent the 483 women and 710 children who have been 
housed since it opened its doors in 2000. The value of the Group’s 
investment in the joint venture LiLAC, of which it owns a third, increased 
in the year.

New Fylde Housing 

New Fylde Housing joined the Group on 1st April 2009. The realised 
and projected savings have exceeded original estimates with the 
company producing a surplus in the year, with further savings expected 
in 2011/12. The development of the Heyhouses estate completed in the 
year with the official opening taking place in October 2010, delivering 
116 new homes and substantial refurbishment of the remainder of the 
estate. The redevelopment has transformed the area and created a 
fantastic environment in which to live. After securing a funding allocation 
from the Homes and Communities Agency, construction works are 
underway on another major new build scheme at Orders Lane in 
Kirkham. 

Turnover for the year increased by £4.6m to £55.8m, a 9% increase.  
Operating costs and costs of sales increased by £4.5m, excluding 
exceptional items. The operating surplus increased £2.2m (14.5%) to 
£17.6m. The surplus on ordinary activities increased from a surplus of 
£3.3m in 2010 to a surplus of £6.6m, with a historical cost surplus for 
the year of £7.3m. The exceptional item reported in the year, a £2.1m 
credit, relates to FRS17 pension.

Net tangible fixed assets rose to £406.4m, an increase of £40m (10.9%). 
The movement reflects investment in new property and a favourable 
year-end valuation of the Group’s housing stock. Other balance sheet 
movements to note include: net debt outstanding increased by £5.9m 
(2.6%), the Group’s LGPS Pension Fund deficit stood at £7.4m (2010: 
£12.2m) partly as a consequence of the exceptional adjustment. 
Revenue accumulated reserves became positive for the first time, 
increasing from a loss of £1.5m to £8.4m.

Key financial performance indicators

The key financial performance indicators for the Group showed an 
increase in its operating margin (including the FRS 17 exceptional item) 
from 30% to 32%, a healthy level. Interest cover, a key covenant in 
the Group’s borrowing facility, stood at 196%; an increase from 2010 
(165%). The Group’s gearing ratio stood at 59%, a decrease of 4% from 
2010, and comfortably within borrowing covenants.

The Group has had 
another successful 
year and continues to 
strengthen its financial 
position. Overall the 
Group invested £32.5m 
(2010: £28.6m) in 
acquiring or building new 
housing during the year, 
funded by new bank 
borrowings of £5.4m, 
reflecting the Group’s 
buoyant development 
programme.

Operating 
and financial 

review
Financial 

performance
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Progress Housing 
Group

  2011* 2010*

  £000s £000s

  £000s £000s

  £000s £000s

  55,840 51,211
  17,594 15,360
  6,579 3,329
  7,239 4,297
  (11,281) (12,005)
  8,411 (1,507)

  21,475 19,727
  (5,867) (8,599)

  406,354 366,333
  244,799 243,865
  160,020 123,099

  32% 30%
  196% 165%
  59% 63%

  21,064 21,158
  7,228 7,569
  1,942 1,659
  2,541 2,202
  (5,461) (5,933)
  3,639 846

  9,835 9,478
  1,105 1,185

  214,883 194,824
  117,811 119,249
  100,600 78,439

  34% 36%
  168% 160%
  54% 60%

  28,509 24,336
  5,762 5,313
  2,496 1,592
  2,359 1,822
  (3,486) (3,656)
  7,815 5,191

  8,302 6,134
  (3,916) (9,254)

  121,002 111,099
  79,347 74,351
  39,951 36,500

  20% 22%
  202% 180%
  66% 66%

  8,668 8,155
  2,111 1,645
  235 (223)
  431 (21)
  (1,880) (1,879)
  (9,419) (10,448)

  2,872 2,096
  (2,703) (4,852)

  63,568 53,378
  38,747 38,340
  21,748 13,840

  24% 20%
  146% 127%
  63% 71%

  £000s £000s

  £000s £000s

  £000s £000s

  £000s £000s

  £000s £000s

  £000s £000s

  £000s £000s

  £000s £000s

  £000s £000s

 Income and Expenditure Account

Cash Flow

Balance Sheet

Key Statistics

Turnover
Operating surplus 
Surplus/(Deficit) on ordinary activities for the year 
Historical cost surplus for the year 
Interest payable 
Cumulative surplus

Net cash inflow from operating activities 
Net cash flow for the year after capital investment

Net tangible fixed assets  
Net long-term liabilities 
Reserves

Operating margin
Interest cover 
Gearing

* Consolidated results include Progress Housing Group (Parent), New Progress Housing Association,  
Progress Care Housing Association and New Fylde Housing. 

A full set of financial statements is available to download from our website at www.progressgroup.org.uk/downloads

  2011 2010   2011 2010   2011 2010

New Progress  
Housing Association

Progress Care  
Housing Association

New Fylde Housing 



We are committed to 
maintaining the highest 
standards of corporate 
governance. Our Group 
and subsidiary Boards 
ensure that effective 
governance is in place.

The Group has adopted the National Housing Federation’s Excellence in 
Governance – Code for Members. We review our compliance against this 
code on an annual basis and report on a ‘comply or explain’ basis within 
our audited accounts. 

During the year, we have concluded a review of our Board structure and 
composition. Following the review, the Group and subsidiary Boards 
now have nine members each. This move to smaller, more strategically 
focused Boards, combined with the introduction of a new Scrutiny Panel, 
will support our focus on improving services to our customers whilst 
ensuring an efficient and well-managed business. As part of this review, 
we set in place a succession plan for our non-executive directors, as a 
number will come to the end of their nine-year terms of office in 2012 
and 2013. This plan will ensure that we have an appropriate mix of skilled 
and experienced non-executive directors to maintain strong governance 
arrangements over this period. 

The Group Board recognises that leadership and governance goes hand 
in hand in a successful company. It will therefore continue to make sure 
that we not only have robust systems and procedures in place to manage 
our business but that the actions and attitudes of everyone within the 
Group help us to maintain our position as a successful, well managed 
and governed organisation.

For further information on the Group’s governance structures,  
non-executive directors or other governance information please visit 
www.progressgroup.org.uk 

Governance
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Accreditations

Progress Housing Group Limited 
Registered with the Tenant Services Authority (LH4189) 
Industrial and Provident Society (28685R) 
VAT registration number 712 6635 46
Registered office for the Group and its subsidiaries is:  
Sumner House, 21 King Street, Leyland, Lancashire, PR25 2LW

New Progress Housing Association Limited
Registered with the Tenant Services Authority (LH4032) 
Charitable Industrial and Provident Society (27792R)

The Group has the following subsidiaries:

Progress Care Housing Association Limited
Registered with the Tenant Services Authority (LH4188) 
Charitable Industrial and Provident Society (28761R)

New Fylde Housing Limited
Registered with the Tenant Services Authority (LH4284) 
Industrial and Provident Society (30658R)

The Group also uses the following trading names:  
Property Services Division; Progress Plus; Progress Living; 
Lifeline; WORKSAFE; Helpline.



Jacqui De-Rose 
Group Chief Executive  
tel: 01772 450619   
email: jderose@
progressgroup.org.uk
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Gareth Jackson 
Group Director of 
Development and New 
Business  
tel: 01772 642144  
email: gjackson@
progressgroup.org.uk

Bernie Keenan 
Managing Director,  
New Progress Housing 
Association  
tel: 01772 450626    
email: bkeenan@
progressgroup.org.uk

Alan Johnson 
Managing Director, 
Progress Care Housing  
Association  
tel: 01772 450880  
email: ajohnson@
progressgroup.org.uk

Eric Tamanis 
Managing Director,  
New Fylde Housing  
tel: 01253 642075 
email: etamanis@
progressgroup.org.uk

Andy Speer 
Group Director of Finance  
tel: 01772 450626    
email: aspeer@
progressgroup.org.uk

Michelle Stevenson 
Group Director of Legal 
Services  
tel: 01772 450619    
email: mstevenson@
progressgroup.org.uk

Group 
Management

Team



www.progressgroup.org.uk 

Sumner House, 21 King Street, Leyland, 
Lancashire, PR25 2LW 

t: 01772 450600 f: 01772 450601  
e: enquiries@progressgroup.org.uk 
w: www.progressgroup.org.uk


