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A Benefit to Society 
A number of Progress Housing 
Group staff and customers recently 
travelled to the House of Commons 
in Westminster to meet with other 
social housing tenants and MPs 
for the launch of a new campaign, 
Benefit to Society, which aims to 
change public perceptions about 
those who live in social housing.
A recent national survey highlighted that 
more than 90% of social housing tenants 
feel they are portrayed in a negative way. 

Fiona Brown, a Progress Housing Group 
customer from Leyland, said: “Too often 
lately, those living in social housing have 
been portrayed by the media as ‘drug-
taking louts’, or ‘single mums with an 
endless supply of children living on 
benefits’. 

“This is not the reality of social housing. 
The reality is that the majority of social 
housing is taken up by working people 

and those who do not have a choice as 
they are unable to work due to disability, 
sickness or are themselves carers. 

“By visiting the House of Commons we 
made our reality known. This campaign is 
about changing a negative into a positive”.

The launch event of the campaign 
also saw the unveiling of new research 
carried out by Professor Anne Power 
of the London School of Economics. 
Whose research suggests that the 
reduction in social housing from around 
30% of the country’s housing stock to 
around 17%, has had a negative impact 
on the wider public perception of who 
lives in social housing. The assumption 
is often that it’s a tenure of last choice. 
However, the reality is that social 
housing provides good quality homes 
for a wide range of people. To view  
the Benefit to Society report go to  
 www.benefittosociety.co.uk/

campaign-research 

Do you have a learning disability? 
Did you know that you can get extra 
support when going to the doctor?
All you need to do 
is add your name to 
the learning disability 
register.
What is the learning disability 
register?
It is a list of people with a learning 
disability who use a GP surgery, which 
helps doctors make adjustments to their 
care.

Who can join the learning 
disability register?
You can be any age and have any level 
of disability to join the learning disability 
register and get extra support.

How do I join?
Go to your doctor’s surgery and ask the 
receptionist if you are on the learning 
disability register. If you are not on 
the register, you will need to make an 
appointment with your doctor to tell 
them that you have a learning disability.

How does it help me being on 
the learning disability register?
By telling your doctor that you have a 
learning disability it means that you will 
receive care that meets your individual 
needs, including:

 Extra time and support during your 
appointment

 Easy read/accessible information

 Appointments that suit you.

You could also get a free health check 
every year called an Annual Health 
Check.

What is an Annual Health Check?
An Annual Health Check is done by your 
doctor once a year. It normally lasts for 
one hour. You can bring someone with 
you to the appointment. During the 
check, the doctor or nurse will check 
your weight, heart and blood pressure. 
They will talk to you about any medicine 
you are using and ask how you feel. 
They will take a closer look at how you 
are doing, making sure you are healthy.

It is available for people aged 14 and 
older at GP surgeries that offer the 
service and if you have been assessed 
as having a:

 Moderate or severe learning disability

 Profound learning disabilities

 A mild learning disability and possibly 
other health needs.

You don’t need to be ill to get an Annual 
Health Check, but you can ask your 
doctor about anything that is hurting  
or worrying you.

Your doctor will tell you if you are able  
to have an Annual Health Check.

Mencap have put together a helpful 
guide and created a video on their 
website  www.mencap.org.uk/
dontmissout to explain  
what extra healthcare  
support is available  
if you have a learning  
disability.
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Group Combination

Tenant 
forums 
Since the last newsletter 
both the Tyne and Wear and 
Galashiels Forums have met.
We talked about the winter edition of 
Progress People. Tenants gave their 
views on the content of the newsletter.

We also did some mystery shopping. 
Thomas, a tenant from Newcastle, 
completed his first web chat review. 
Thomas said, “I needed help with 
typing questions in the box on the 
website. I think it is a good way to  
chat to people with questions. I got 
the answer I was asking for”.

Supported living forum meetings are 
important as they give tenants the 
chance to have a say on services 
provided by Progress Housing Group.

Future forums are scheduled for 
Doncaster and Bassetlaw. 

If you would like to get involved in 
the forum groups please contact 
the Progress Opportunities Team  
on  03333 204555.

Training success
Tenants Jamie, Janusz and Michael from 
Lancashire and Merseyside attended a 
'Carousel' training course for supported 
housing tenants. The course came about 
after we successfully trialled a course 
in November 2017 around 'looking after 
yourself'.

It contained four themes: 

1) Physically and mentally making sure 
that you are prepared and set for the 
week ahead and developing a positive 
attitude

2) Health and wellbeing, diet, exercise, 
positivity and setting yourself goals and 
aspirations

3) Speaking out - building up confidence 
and expressing one’s own ideas

4) Personal safety - looking after yourself 
in the community.

This eight week course designed to 
support tenants with extra learning needs 
allowed tenants to learn at their own 
pace. 

Alan Greig Progress Opportunities Officer 
said: “The courses are bespoke and 
made specifically for people who need 
extra support. Lancashire Adult Learning 
College are excellent in providing courses 
for supported housing tenants and we are 
looking at providing more courses in the 
future”. 

If any other tenants and support agencies 
want to find out about more courses and 
how the Progress Opportunities Team  
can help they can contact Alan Greig on 
 03333 204555.

Jamie, Janusz  
and Michael

 I really enjoyed the  
course as it helped me to 

look at what I need to do to 
move on. I liked the way we 

worked together and the 
learners listened to me if I 

had any questions.

Michael

 I met other tenants  
and I was a bit nervous at  

the start of the course. It took me 
a little bit of time to relax but once 
I got into it I felt a lot better. I need 
help with motivation and this gave 

me the opportunity to see what  
else I need to do to help me  

with my confidence.

Jamie

It was a good course  
where I met other people.  

For me I liked getting out of  
the house. I liked the way I  

was supported from the 
learners as they made  

me feel relaxed.

Janusz

Communication 
Forum

The Group Combination project is 
progressing well and on 5 March the 
Boards of NPHA, PCHA, NFH and the Group 
Board (PHG) approved all the necessary 
documents and consents.
The project team is making sure all of our 
legal and governance documents are in 
place. 
In order for us to complete the documents 
to our satisfaction, we have revised our 

completion date to 30 April 2018. We 
are excited that the project is in its final 
stages and look forward to launching our 
one new charitable Registered Provider – 
Progress Housing Association Limited,  
on the first day of May.
For any queries, please email us on  
the Group Combination email address:  

 groupcombination@progressgroup.
org.uk

Our Communication Forum 
(formerly known as the 
Communications Panel) meets 
every quarter. This forum is an 
opportunity for customers to give 
their feedback on the different 
ways we communicate, including 
social media, leaflets, the website 
and quarterly newsletters.
This is an opportunity for customers 
to let us know what is going well, 
and what could be better. It is also a 
chance for customers to suggest the 
type of information and articles they 
would like to see in future to ensure we 
are providing what customers want.  

The Communication Forum is due 
to meet on 21 May, 1.30 - 3.30pm 
at Sumner House, Leyland. If this 
is something you would like to get 
involved with or you would like to  
know more about the Communication 
Forum please contact Diane Nash on 
 03333 204555.  
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Progress Housing Group 
win top housing award

We have recently updated 
our short tenant information 
videos that cover a number 
of useful topics:
 What you might need to do when 
first moving into your home

 Giving us feedback

 Dealing with repairs

 Paying your rent

 Getting on with your neighbours.    

The five videos will be used to give 
tenants information about Progress 
Housing Group when they sign up for 
new tenancies. They feature a number 
of our tenants and we would like to 
say a big thank you to them for taking 
part in the filming!

You can view these short  
videos on our website at  

 www.progressgroup.org.uk 

If you have any questions about 
anything included in the videos please 
speak to your housing officer or phone 
us on  03333 204555.

Top tips for keeping safe 

Tenant 
information 

videos 
We are thrilled to announce 
that our supported living tenant 
engagement service has won a 
top housing award.
We were one of four social landlords in the 
North of England to have been shortlisted 
for the Excellence in Engagement in 
Supported Housing Award in the northern 
region Tenant Participation Advisory 
Service (Tpas) Awards 2018. On Friday 
16 March it was announced at the  
awards ceremony at the Hilton Hotel in 
Manchester that we won!

We are very proud of the way our 
supported living tenants are involved 
at every level of our business, from 
consultation stage to full involvement on 
our Scrutiny Pool, demonstrating that 

1. Be aware of your surroundings
 Avoid constantly texting or talking on 

your phone

 Do not play really loud  
music on your  
headphones

 Pay attention to the  
people who are around you. 

2. Avoid walking in unlit areas, 
such as alleys or parks

 Stick to well-lit roads,  
and paths for walking. 

 The more people  
around, the better.

3. Make sure someone  
knows where you are  
and what you are doing

 If you have to walk  
somewhere at night,  
make sure that a  
friend or trusted  
person knows the route  
that you took. This way if  
something does happen to you  
they know where to start looking.

4. Have emergency phone 
numbers memorised

 Your phone contains  
so much information  
that it is tempting not  
to memorise any of  
those numbers. You need  
to make a back-up plan in case you 
lose your mobile phone, it gets stolen, 
or it runs out of batteries.

5. Always have money  
for transportation

 Whether it is a taxi  
fare to get you back  
home, or it is money  
for the bus or train, make sure  
that you always have the right amount 
to get you back from wherever you are.

 Keep your backup money separate 
from the money you are spending at 
night. This way you won’t decide to 
spend your money on the night out, 
rather than on getting home.

 Try to have a backup plan for if you  
do get stranded. Keep the number of  
a local taxi company with you, or have 
a friend that you can call if you need to.

 If you do take a bus late at night,  
sit near the driver. 

disability needn’t be a barrier to active 
engagement.

We recognise that our tenants have a 
wide range of abilities, learning styles and 
communication needs and believe that all 
our customer views are important to us.
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Building new homes
Supported living schemes  
in Blackpool
Our Blackpool supported living scheme 
received full planning permission in 
December 2017. The scheme will be 
made up of eight self-contained flats 
(seven for rent and one for a staff facility 
and communal space for residents). 
Each flat will benefit from innovative, 
high specification assistive technology to 
assist with supporting the tenants to live 
independently.

The scheme will be delivered in 
partnership with Blackpool Council who 
received funding from the Department of 
Health, Housing and Technology Capital 
Grant Fund. Progress Housing Group 
were the named partner in the successful 

bid which receives £645,000 Department 
of Health funding. The works have 
commenced this month (March 2018) in 
line with the requirements of the Grant 
Agreement. It is expected that the works 
will take approximately seven months.

In the last edition of Progress People 
we mentioned about a two bedroom 
bungalow in Blackpool which had been 
bought and was being extended to 
create a third bedroom and open plan 
living space. The property has now 
been completely refurbished throughout 
to a high standard and fits in well with 
the existing streetscape of similar style 
traditional properties. The property 
accommodates two tenants plus there is 
a staff sleep over room and it was handed 
over in January.

Washing and drying your clothes
Progress Housing Group provides 
a range of appliances in most 
supported living properties. These 
include cookers, fridges, washing 
machines and tumble dryers.
We want to promote value for money - 
meaning we want to give you a quality 
service at a good price. Recently we 
have reviewed our washing machine 
replacement process. We recognise 
that people’s needs change over time 
and that providing the most suitable 
machine makes better sense in the 
long run as they will be more likely 
to last longer. It also means we can 
secure better warranties, meaning 
the contractor who installs the new 
machine will be responsible for repairing 
it if it goes wrong for up to two years 
after it is fitted. If things last longer this 
provides better value as there is nothing 
worse for you than a washing machine 
breaking down and having to wait for a 
replacement.

If your washing machine or tumble 
dryer breaks down the first thing 
you should do is call our Progress 
Connect Team on  03333 204555. 

 If there are two or less people living 
at the property we will provide you 
with a standard household type of 
machine such as a 6 or 7kg washing 
machine, a 5-6kg washer dryer, or a 
6-7kg tumble dryer. These will have at 
least one year’s warranty

 For houses with two or more people 
we will provide an 8+kg washing 
machine and for dryers an 8+kg 
tumble dryer. These are higher end 
machines and both have two year 
warranties

 Where there are more than two 
people and the needs are high 
end (such as needing to do lots of 
washing for particular medical needs) 
we will provide the following:

 8kg Electrolux semi-commercial 
washing machines - two year 
warranty 

 8kg Electrolux semi-commercial 
tumble dryers - two year warranty.

In summary, if you call in to report a 
repair to a white goods appliance we 
may need to ask you more questions 
about the needs of your household. This 
information will only be used to ensure 
we provide you with the best appliance 
possible. We really appreciate your help 
with this and please remember you 
can always ask your supported living 
housing officer any questions that you 
may have.

You will then be asked a range of 
questions:
Step 1  
Firstly, we need to find out what has 
gone wrong. We may need you to check 
your manual to see if it is something 
that can be solved easily. We will also 
check you are not overloading the 
machine and that you are cleaning 
the soap dispenser and emptying any 
condenser water and cleaning filters. 
This is because we need to ensure you 
are maintaining the machine in line with 
the instructions from the supplier.

If we attend and the fault is a result of 
misuse we may need to recharge for the 
repair, so it is always better to check the 
manual first. Your support worker should 
be able to help you.

Step 2
We will then check the age of the 
appliance and how often it has broken 
down in the past. If a machine has had a 
few repairs it may be better to replace it 
rather than repair it again.

Step 3
We will decide whether to send 
someone out to repair the machine or 
whether we should replace it.

Step 4
If we need to replace it we then need to 
ask you questions about your needs. 
In broad terms we will provide the 
following appliances depending on your 
needs:

Blackpool  
supported  

living  
scheme

Bungalow  
in Blackpool
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April marks the start of our 2018-19 maintenance and improvements programme. 
Over the next year, we plan to spend more than £6.44 million on your homes.

This is how 
the money 
will be spent: 

How is the work planned?
To help us plan our future maintenance 
programmes, we record the condition 
of each element of every property in a 
database. We continually update our 
records using information collected from 
our ongoing programme of property 
inspections.

How will I find out if any work is 
being carried out to my home?
In this article, you will find details of the 
repairs, maintenance and improvement 
works that we will be carrying out between 
April 2018 and March 2019. Work will 
not be completed at all properties listed 
in these areas, just those that we have 
identified as needing work. 

We will notify you in advance if we are 
carrying out work to your home. If your 
property is not listed, it doesn’t necessarily 

mean that no work will be carried out at 
your home this year.

Unless stated otherwise, we will notify you 
by letter at least four weeks before starting 
any work that may affect you. We will 
explain the works proposed and the level 
of disruption you can expect.

For planning purposes, we may need to 
inspect your home to assess the work 
that needs to be completed. If we need to 
inspect your property we will notify you in 
writing. However if time does not permit, 
an inspector may notify you in person.

Planned maintenance and 
improvements
Every year we carry out a programme of 
planned maintenance and improvements 
to replace or repair the parts of your home 
that need to be updated.

Investing  
in your  
home

Planned maintenance  
and improvements
Bathrooms, kitchens, electrical 
rewiring, heating systems, etc.

£1.54 million
Responsive repairs
Day-to-day repairs, clearing 
and cleaning empty properties, 
etc.

£2.7 million
Cyclical maintenance
Gas servicing, painting, energy 
efficiency works, etc.

£0.99 million
Miscellaneous
Aids and adaptations, 
environmental improvement 
works, etc.

£1.21 million

TOTAL  
£6.44 million

Kitchens 
and electric 
upgrades

Roofs

Double glazed 
windows

Gas heating

Bathrooms

Type of works Approx no. of 
homes

Location of homes

Major internal works

Heating systems

83

76

17

24

61

South East, North East, 
South West, North West, 
Midlands

South East, South West,  
North West, Midlands, Scotland

Buckinghamshire, Midlands, 
Devon, Lancashire

Buckinghamshire, North West, 
Devon, Midlands

North West, Midlands, North and 
West Yorkshire 

Major external works
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Major internal works
Every year we carry out a package of 
necessary major internal works, including 
the following:

 Kitchen replacements

 Bathroom refurbishments

 Heating system renewals

 Electrical rewiring.

The major planned programmes run 
throughout the year.  

We only carry out those works that are 
required in each property.

Prior to any major internal works and 
external painting work, we will need to 
carry out an asbestos survey at your 
property. You will be notified by letter if 
your home is part of the planned works 
programme and you will be contacted by 
an asbestos surveyor in advance of the 
works to carry out the survey. If you refuse 
to have an asbestos survey carried out, 
we will not be able to continue with the 
planned works.

Aids and adaptations 
Last year we carried out more than 200 
aids and adaptations to help those with a 
disability enjoy their homes. Demand for 
these works is high, so we carefully assess 
every request. 

We have a specialist assessment officer 
who can give you advice on how to make 
the best use of your home. If you think that 
you would benefit from an improvement 
of this type email us on  enquiries@
progressgroup.org.uk or phone  03333 
204555.

Ongoing maintenance
We carry out an ongoing cyclical maintenance programme to cover the recurring items 
of property maintenance.

External 
painting

Gas 
Servicing

Type of works Approx no.  
of homes

Location of homes

110

6,657

Nationwide

Nationwide

Painting the outside of your 
home
We aim to paint the outside of around 
110 homes this year. Often this will involve 
carrying out minor repairs to rotten or 
damaged timber before the painting is 
carried out. All tenants will be notified if 
their property will be painted within the 
next few months.

Painting communal areas 
Some schemes have internal communal 
areas that need painting from time to 
time. We will be redecorating a number of 
schemes over the coming year which will 
have been discussed with your supported 
living housing officer. 

Gas servicing 
Every year we need to check the safety 
of all the gas appliances that we have 
provided in your home. This service is for 
your safety, to ensure that everything is 
working safely and efficiently. This year, we 
will service gas appliances at more than 
6,657 properties. 

If a gas engineer calls at your property and 
has been unable to gain access, a card 
will be posted through your door to tell 
you that someone has called to do your 
inspection. The card will have our phone 
number on it. It is important for your own 
safety, and also to comply with the law, 
that you contact us to make a suitable 
morning or afternoon appointment.

Other cyclical work 
We have many other cyclical maintenance 
programmes running all the time. These 
include servicing lifts, hoists and fire 
alarms, testing electrical appliances in 
communal areas, checking temperatures 
of hot water outlets and disinfecting water 
storage tanks.

We always try to minimise disruption to 
tenants and, in most cases, you will not 
know that they are happening – but where 
you do need to know, we will contact you 
in advance.

Day-to-day repairs 
Every year, we carry out around 15,000 
repairs at the request of our tenants. 

Electrical testing
Every 10 years we need to carry out a 
condition report of the electrical system 
that we maintain in your home. This report 
is for your safety, to ensure that everything 
is working safely. This year, we will inspect 
electrical systems at more than 3,000 
properties.

If an electrician calls at your property and 
has been unable to gain access, a card 
will be posted through your door to tell 
you that someone has called to do your 
inspection. The card will have a phone 
number of our chosen contractor Lantei 
on it. It is important for your own safety, 
that you contact Lantei to make a suitable 
morning or afternoon appointment.
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Scrutiny 
update - 
Progress 
Lifeline
Our last Scrutiny Pool 
saw our customers 
look at our expanding 
Progress Lifeline service. 
The Scrutiny Pool identified that 
Progress Lifeline is a valuable service 
that is looking to increase the number 
of customers. It identified the areas 
where more marketing would be 
beneficial, for example, for our 
Progress Housing Group general 
needs and supported living tenants.

The review group focused on how 
easy it is to access the Progress 
Lifeline service as a new potential 
customer, from how a potential new 
customer finds out about the service, 
to accessing the service through to 
the installation. This included the 
Scrutiny Pool carrying out some 
shadowing of the Installation Team. 

The review group found that Progress 
Lifeline staff are responsive and caring 
in meeting customers’ needs and they 
found the installation service to be 
very comprehensive and sensitive to 
the needs of the customer. 

Ten recommendations have come 
out of the review, the next steps will 
include an action plan to be created to 
work towards making those changes. 

The Scrutiny Pool’s latest area to 
review is our customer contact 
department, Progress Connect, which 
has just started (April 2018). 

If you would like to be involved 
in the Scrutiny Group and help 
us shape and improve services 
our next quarterly meeting is on 
25 April 2018 from 2pm-4pm, 
Warwick House, Lytham St Annes. 
Get in touch with the Progress 
Opportunities Team on  03333 
204555 or email  community@
progressgroup.org.uk

Personal Independence 
Payment (PIP) - 
government legal U-turn
Following a High Court decision in 
December 2017 the government 
will review about 1.6 million disability 
benefit claims for PIP made in the 
last four years. It is expected about 
164,000 claimants could receive 
higher awards, which could be 
backdated.

The Department for Work and Pensions 
(DWP) has promised to review about 
1.6 million claims, which will cost an 
estimated £3.7 billion and take several 
years to complete. The DWP will contact 
anyone affected and additional payments 
will be backdated to the effective date in 
each claim without the need to undergo a 
new medical assessment.

Mystery phone call 
shopping / web chat 
Over the last few months our 
Progress Opportunities Team 
have been working to develop 
our Community Engagement 
Strategy and we are pleased to be 
able to confirm that this has now 
been approved by our Board. The 
strategy provides a Group wide 
approach and will be the basis for 
all our community engagement 
activities for the next three years.  
Based on the Group’s visions and 
values the strategy aims to help us 
better understand the nature and 
needs of our customers, helps us to 
make better decisions and helps us to 
foster customer loyalty. The way that 
the Progress Opportunities Team will 
help with this is by working closely with 
teams from across the Group to extend 
our scrutiny activities including the 
Scrutiny Pool, mystery shopping, tenant 
inspections and forum meetings.

In the past quarter November-December 
2017 there have been six mystery 
shopping phone calls and two web chat 
reviews. Tenants get involved with real 
time questions to operatives. It involves 
marking responses from operatives to 
make sure that tenants are satisfied with 
the answers and that they feel that they 
have got a good service.
David from Chorley gets involved in 
both activities. David said: “It is really 
important to get information that is 
explained clearly. As you cannot see the 
people you are talking to, both mystery 
shopping phone calls and web chats 
have to really understand what you are 
saying. People have to listen to you 
more and understand what you are 
asking. I think that when you contact 
your landlord you should be happy that 
you have got the best service available”.
If you would like to be involved in any 
of the scrutiny activities at Progress 
Housing Group please contact the 
Progress Opportunities Team on  
 03333 204555.
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On May 25 this year you will stop 
receiving all marketing emails 
and newsletters from Progress 
Housing Group. You will not get this 
newsletter in future…unless you 
decide to opt-in.

The General Data Protection 
Regulation, an EU directive that is 
both binding and applicable, requires 
that we ensure we only process 
people’s information in a ‘legal, fair and 
transparent’ way. We need to make sure 
you have opted-in to receive marketing 
correspondence from us and we need 
to give you the right and option to opt-
out if you wish now or in the future. 
While an end to genuine spam email 
can only be a good thing, we think you 
could miss out if you stay in the dark.

The newsletters are a  
key way of keeping  
you up-to-date with  
important news and  
changes to services  
so we would like your  
feedback on this area  
by answering the  
following questions.

Important - if you want to carry on receiving 
this newsletter you will need to let us know

Please return the completed form by 20 April 2018 to: Progress Housing Group, Marketing 
Team, Sumner House, 21 King Street, Leyland, PR25 2LW or call  03333 204555. 

Remember you can also keep up-to-date by following our regular news updates,  
features, and reminders on    or pick up the phone and speak to one of the team  
on  03333 204555. 

Remember we won't be able to send you the newsletter unless you give us 
permission. Please complete our permissions form online  www.progressgroup.
org.uk/my-newsletter, or complete the form below by 20 April 2018.

Do you have access to the internet?   Yes  No
Would you be happy to read the newsletter online?    Yes  No
Do you want us to continue to post a copy to you?    Yes  No
Would you like to receive a copy of the newsletter emailed to you?   Yes  No 
Any other comments 

Name:
Address:
Email:
Telephone:

Visit us online at www.progressgroup.org.uk
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Data protection - 
change is coming 
There is a new piece of law 
coming into effect at the end of 
May that will have an impact on 
individuals and businesses. It is 
called the General Data Protection 
Regulation or GDPR for short. 
This law updates the old Data 
Protection Act from 1998.
The purpose of this law is to help 
you understand and control how 
organisations and businesses manage 
the information they hold about you and 
to set rules for those businesses in how 
they can use your data.
Businesses have to be honest and open, 
telling you what they will do with your 
information and who they might share 
it with as part of their business and to 
provide services to you, how long they will 
keep your information for and what rights 
you have in relation to your information. 
Businesses have to make sure they keep 
your information secure too, stopping it 
from being lost, stolen or damaged.

The law gives you the following 
rights:
 The right to be informed about what 
data a business holds about you and 
what they do with it

 The right to ask for a copy of the data a 
business holds about you (often called 
a Subject Access Request)

 The right to make sure your data is 
correct and accurate

 The right to be ‘forgotten’ - if a business 
no longer needs your information or 
does something with it that you don’t 
agree with, you can ask for it to be 
deleted

 The right to restrict processing if 
they have inaccurate data or are 
doing something you don’t like, such 
as sending you lots of marketing 
information via email or making 
nuisance calls

 The right to ‘portability’ - meaning the 
ability to move your data from one 
service provider to a similar one

 The right to object to ‘automated 
decision making’ or ‘profiling’, which is 
when computers make decisions for the 
business based upon information about 
you.

All the above rights have rules and 
exceptions, especially if there are other 
laws that require businesses to keep 
certain information. You can find out more 
about the law and your rights on the 
Information Commissioners website  
(ico.org.uk).
Progress Housing Group takes great care 
of the information it holds about people 
and we are doing all we can to make sure 
we are prepared for the new law.
We will be making sure we carry on being 
open, honest and transparent about using 
your information.
If you have any questions about this feel 
free to call on  03333 204555 and ask 
to speak to the Data Protection Officer.
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Work, rest and play

I enjoy Progress People
“My name is Marcus and I live in Grimsby. I enjoy receiving Progress People and 
looking at the photos. I am always very pleased with the audio version I get sent. I 
particularly like the ‘work, rest and play’ item and the quiz”. 

I love to paint and draw
“My name is Robert and I live In Darwen, Lancashire. I love to paint and draw 
and have been drawing and painting from a young age. I use different media to 
create my artwork using pen, ink, paint, pastels and sometimes combining them. 
I create art pieces from spiritual themes that come from my imagination, from 
people’s faces, the moon and sun and anything else that comes to mind. I am in 
my element when I create as I feel at ease with myself and it helps me to relax. I 
am thinking of doing a mural for my next idea bringing in all my ideas into one”.

“My name is Helen and I live in Knaresborough. I have a cat called Tilley and I call her 
Greedy Cat as she is always wanting food and meows loudly when hungry. I love Tilley and 
I have had her for two years. She is adopted and since I have got her she has become part 
of the family. She loves being petted and I especially like it when she sits on my knee”.

I love 'Greedy Cat' Tilley

I enjoy volunteering
“My name is Marion and I live in Blackburn. I enjoy going to St Peter’s Church to do 
my volunteer job because the staff are nice and friendly. They help me to do my work - 
making magazines. I have made lots of friends and I enjoy helping at the church”.

I love to sing
“My name is Mark and I live in Croxteth, Liverpool. I attended the Haughton Weavers 
Keep Smiling Weekend on Saturday 2 and Sunday 3 March in Blackpool. The weekend 
evolved around the Haughton Weavers Group where people met and sang in tribute acts. 
On Sunday I did my bit and got on stage and sang ‘The Wild Rover’. It felt really good 
singing in front of so many people, I got a lot of applause at the end”.

If you have a job, hobby or sport you like doing, we would love to see a photo. Send your photo to the address 
on the back page, along with your name, address telephone number and a short description of what you are 
doing in the photo. Your support worker may help you with this. You might see yourself in the newsletter!

Like us on Facebook www.facebook.com/ 
ProgressStreetTalk



Visit us online at www.progressgroup.org.uk

How great is your garden? Is it 
something you are proud of? Is it 
something you want to show off 
to your friends and neighbours? 
Is it prize winning?
If the answer to these questions is “yes” 
then this is for you. We are really pleased 
to announce that Progress Housing 
Group will once again be holding an 
annual gardening competition. The 
competition is free to enter, all you need 
to do is complete and submit one of the 
entry forms, either online or by post.

This is a time to show off your garden 
and get recognition for the hard work 
and love you put into creating the garden 
of your dreams. So come on, don’t be 
shy, pop your entry in today!
Who can enter?

Anyone, of any age, living in a Progress 
Housing Group property can enter the 
competition. This includes people living 
in general needs, independent living, 
supported living, supported housing, 
shared ownership, key worker and 
leasehold properties. You can enter as 
an individual or as a group, if you have 
worked together to look after a shared 
garden. You can also enter for more than 
one category.
When will the judging be taking 
place?

The closing date for entries is 1 June 
2018, and judging will take place the 
week commencing 2 July 2018. A prize 
giving event will be held on Tuesday 17 
July to which the winning entries will be 
invited to receive their award from Jacqui 
De-Rose, our Chief Executive.
What are the categories for the 
competition?

We want to enable as many people as 
possible to enter their garden, so have 
created numerous categories. Hopefully, 
you will find one that is suitable to enter 

your garden, but be sure to check the 
criteria for each section to make sure 
your garden fits.
The categories are as follows:

 Best front garden - this is for tenants 
who have their own front garden

 Best rear garden - this is for tenants 
who have their own rear garden

 Best shared garden - this is for 
tenants who do not have their own 
garden, but look after a shared garden 
with neighbours

 Best container garden - this is for 
tenants who have pots, baskets, 
window boxes or containers in their 
garden

 Best edible garden - this is for 
tenants who grow fruit, vegetables and 
herbs in their garden

 Most improved garden - this 
is for tenants who have made 
improvements in the appearance of 
their garden. If you are entering this 
category we will need you to provide 
a ‘before’ photograph with your 
application to show what the garden 
was like before the improvements.

One for the children

Whilst we would encourage children 
to be included in all the gardening 
categories, we thought they would like a 
section of their own:

 Biggest sunflower - open to all 
children and grandchildren (12 years 
of age or under) of Progress Housing 
Group customers. Quite simply, the 
tallest one wins!

How can I enter?

Entry forms are available from Sumner 
House and Warwick House reception 
areas, online at   www.progressgroup.
org.uk or request one from us on  
 03333 204555. All entries must reach  
us by Friday 1 June 2018. Good luck!

Annual gardening 
competition 2018

Supporting local 
community groups 
and charity activities
Community Investment Fund
Every year Progress Housing Group 
supports local community groups by 
awarding money from our 
Community Investment 
Fund. Since April 2017 we 
have supported numerous 
activities from the fund by 
sponsoring local football 
teams, supporting the running 
of community centres and events.
If you know of any groups that could 
benefit from funding from our Community 
Investment Fund please contact the 
Progress Opportunities Team on  
 03333 204555 and we will be happy  
to talk through the details and help them to 
submit an application.
Charity Fund
Progress Housing Group also supports 
local fundraising from our Charity Fund.  
Since April 2017 we have spent £2,285.54 
to support the following charities, for 
example, homelessness charities, Womens 
Institutes and charities supporting life 
threatening illnesses.
If you know of any local charities that 
would like to apply for funding from our 
Charity Fund please contact the Progress 
Opportunities Team on  03333 204555 
and we will be happy to help you with an 
application.

Customer  
self-service app
We continue to work on our customer  
self-service app with a planned release  
for this coming summer. You will be able to 
download the Progress Housing Group app 
to your tablet or phone which will enable you 
to access services and generate requests 
through the app. 
The app will enable you to:
 Raise and appoint repairs
 View your rent balance and make 
payments

 Report and update anti-social behaviour 
cases

 Provide us with feedback.
We are currently testing the app internally 
with colleagues and have started initial 
testing with some selected tenants. This is 
an important phase of development as we 
want to make sure it provides you with what 
is of most use to you. 
In terms of go-live, it is likely that we will look 
to introduce the app in a phased way so 
that we can ensure everything is working as 
it should. When we get closer to the launch 
date, we will be creating a campaign to raise 
awareness of the app, ensuring that tenants 
know what it can do and offer.
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Question 1 
What is the name given to a container 
that can be carried by truck, train or on a 
container ship?

Question 2 
Name the late James Bond actor who also 
played the fictional character Simon Templar 
in ‘The Saint’ TV series.

Question 3 
Hollywood, home of the US movie industry 
is a neighbourhood of which US city in 
California?

Question 4 
Anthony Kiedes is the lead singer of which US 
funk rock band?

Question 5 
The BFG, Charlie & the Chocolate Factory & 
Matilda were all novels written by which late 
children’s author?

Question 6 
The E-Type Jaguar went into production in 
which year?

Answers
1: An intermodal container 2: Sir Roger Moore 3: Los Angeles 
4: Red Hot Chilli Peppers 5: Roald Dahl 6: 1961

Brain-teasers Quiz questions, kindly supplied 
by David, one of our tenants.

Useful 
addresses 
and telephone 
numbers

 Write to us at: 
Progress Housing Group  
Warwick House, Kilnhouse Lane,  
Lytham St Annes, Lancashire, FY8 3DU

 Reception opening hours:

Monday to Thursday 9.30am-12.30pm   
Friday closed
 03333 202671 

 01253 642001 
 www.progressgroup.org.uk 
 enquiries@progressgroup.org.uk

 Leeds office 
Progress Housing Group  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds, LS28 6AT

 Office opening hours: 
Monday to Friday 9am-5pm  
LiLAC tenants  0345 241 6041 

Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
 0345 241 0208 

 0345 241 6042 
 www.progressgroup.org.uk

 Repairs 
There are now a number of different 
arrangements for repairs, so please  
check with your Supported Living 
Housing Officer to find out about the 
correct telephone number to ring.
Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent please try 
phoning after 11am. You can report 
repairs online 24 hours a day! 

This newsletter is available in audio CD, 
large print, Braille or an alternative language. 
To request your alternative format please 
contact the Progress Opportunities Team 
on  03333 204555 or write to them at 
our Head Office address (details above) or 
email  community@progressgroup.org.uk

12Like us on Facebook www.facebook.com/ 
ProgressStreetTalk

Competition time!
Congratulations to Ian of Norris Green who is the competition winner of 
our ‘spot the difference’ competition run in the winter edition of Progress 
People. Your £20 Love2shop voucher is on its way to you!
We are running a ‘spot the difference’ competition again in this newsletter as we received lots 
of competition entries. If you would like to be in with a chance of winning a £20 Love2shop 
voucher please complete the spot the difference below and send your entry to the Marketing 
and Communications Team, Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW. 
Deadline for entries is Friday 1 June, 2018.
Name:

Address:

✂

There are 10 to find, please circle where these are in the bottom picture.


