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We hope you enjoy reading this  
edition of your tenant newsletter  
which covers lots of useful and  
important information for you,  
including a reminder about your  
free annual gas safety check (page five).
On page 13 we highlight our Progress Futures service and detail  
the six apprenticeship opportunities we have for our tenants.   

We really value your opinion on our services and over the next couple 
of months we are supporting a number of fun days in our local 
communities, see page 22 for when and where these are being held.

We are always delighted to receive any stories, photos, recipes or 
handy tips that you would like us to share. You can find our contact 
details on the left of this page.

Bernie Keenan 
Deputy Chief Executive & Executive Director (Services and Growth)
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Head Office:  
Sumner House,  
21 King Street, Leyland, 
Lancashire, PR25 2LW
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Kilnhouse Lane,  
Lytham St Annes, FY8 3DU
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How to contribute
If you would like to contribute to 
StreetTalk or would like to receive the 
newsletter on CD then please contact 
Joanne Hodson, StreetTalk Editor,  
on 03333 204555 or email  
jhodson@progressgroup.org.uk 

If you would like this newsletter in 
another format, please contact us.
(Urdu)

(Cantonese)

(Mandarin)

(Polish)
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Welcome to your  
tenants´ newsletter  
StreetTalk 

Four is the lucky number 
for Progress Housing Group
We have recently been shortlisted for 
three prestigious housing awards for 
the services we provide. 

The awards and categories we have 
been shortlisted in are:

 Our Emergency Home Responder 
Mobile Working project has been 
shortlisted in the category of ‘Best 
Small-Scale Digital Application/
Project’ in the 2018 Paperless 
Awards. 

 Our Progress Futures Team has 
been shortlisted in the Women 
in Housing awards for the ‘Best 
Apprenticeship Scheme’ category. 

 Our Finance Operations Director 
has been shortlisted for the 
‘Finance Professional of the Year’ 
in the Women in Housing awards. 

 
Congratulations to everyone 
involved!

Update on 
GDPR / 
newsletter 
consultation

Miss Salisbury and Mr Valentine 
are our quarterly surveys’ prize 
draw winners having completed 
a repairs satisfaction survey. 
Please don’t forget to complete 
or return your customer 
satisfaction questionnaires.  
It is a great way of helping us  
to improve our services and you 
could be the next lucky winner 
of £50!

Thank you for completing the 
consultation form in our last 
edition. We are collating your 
feedback and shall report back to 
you in the next edition on how we 
plan to deliver future newsletters 
to you. As the newsletter does 
not contain marketing information 
we are able to still send you a 
copy, ensuring you are kept up-
to-date on important information 
regarding your home. If you 
would no longer like to receive a 
copy, or would like to opt-in to a 
digital version please let us know 
by calling 03333 204555.

Live Facebook Q&A - are you 
Universal Credit ready?
Chat live on our Facebook page to Lisa our Debt Recovery Manager about 
the roll out of Universal Credit (UC) and how it might affect you. Lisa will be 
online from 6.30pm until 8.30pm every Wednesday, answering your questions 
whilst also sharing some advice on how to budget your money and useful 
information about other organisations who might be able to help you.

Quarterly 
surveys' 

prize  
winners

We won!
Our supported living service 
was awarded the Excellence 
in Engagement in the National 
Tpas awards, which recognises 
how well we involve our 
supported living customers.

From left to right tenants David and Clare 
with Alan, Progress Opportunities Officer
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News in brief

Our Equality, Diversity and 
Inclusion Strategy identifies our 
commitment to equality. Over 
the last few years we have found 
that younger people and those 
from black or minority ethnic 
backgrounds have not been 
attracted to or successful at 
applying for a role on our board.  

We are therefore creating 
opportunities for two individuals 
who are currently under-
represented on our board to 
become trainee non-executives 
for a period of 12 months. As well 
as observing board meetings, 

they will be provided with a Non-
Executive Director mentor, a  
coach from the Executive Team, 
training and development in order 
to assist them when applying for 
future board member roles. The 
trainees will receive payment of 
£1,200 over the 12 months, an 
end of year review and reference.  

To find out more about this 
exciting opportunity, further details 
are available on our website 
www.progressgroup.org.uk or by 
contacting the Governance Team 
on 03333 204555.   

Trainee Non-Executive 
Opportunity

WEB CHAT - 
the quickest 
and easiest 
way to get in 
touch with us.
Do you want to report a 
repair? Have you got a 
query about your tenancy, 
property or community?
Web chat is the quickest way to 
get in touch with us for non-urgent 
queries and is available Monday to 
Friday from 9am to 5pm (excluding 
bank holidays). Last financial year 
we received over 6,000 web chats, 
this is a 63% increase compared to 
2016/17.

Our phone lines can be busy, 
especially around peak times (usually 
Mondays) so why not chat to us 
online at www.progressgroup.org.uk 
and click on the pink box on the 
bottom right hand side of the screen.

You can use any internet connected 
device including smart phones and 
tablets.

Give it a go – we are waiting to 
help you!

Defibrillator for 
Penwortham
Every year customers and staff at our independent living scheme, 
Tuson House, pick a chosen charity. This year, at the quarterly house 
meeting there was a unanimous vote to fundraise for a defibrillator 
as it was felt that it would support the Penwortham community.

A charity event called ‘Tuson House Saving Lives’ was organised and 
raised £195.55. This fund is being constantly added to with a weekly 
raffle and there has also been a donation from the tenants’ fund. The 
defibrillator is costing £1,206. It has now been ordered and is expected 
to arrive by mid-July. The plan is to put the defibrillator in the foyer of 
Tuson House.

Well done everyone!

As a landlord, we are legally obliged to make sure that the gas 
appliances that you have in your home are properly serviced  
once a year (within every 12 months). 

Your tenancy agreement states that you must provide access to your home to allow  
us to complete the free annual gas safety check. 

We will write to you 60 days 
before your annual gas service 
is due to give you the date of 
your gas appointment time. If the 
appointment is inconvenient, please 
phone us on 03333 204555 to 
arrange a mutually convenient time.

If you refuse to give us access to 
your home then we may apply for 
a court injunction to gain access. 
Failure to comply with an injunction 
can lead to a prison sentence or 
an unlimited fine, or both. In some 
cases, we may also apply for 
possession of your home.  

All this legal action can be avoided 
if you allow us access to your home 
to carry out the free annual gas 
service. Please work with us and 
do not ignore this notice, it is your 
responsibility to allow us access 
into your home to carry out your 
free gas service. 

Free gas 
safety 
check

What is an electrical test?    
This is when the cables and 
accessories associated 
within the fabric of the 
building are tested to 
verify that they are safe for 
continuous use.

What is involved in an 
electrical test? 
The test requires that all rooms 
including outhouses if they have 
electric, are made available and all 
electrical accessories within these 
rooms are accessible.

The electrician will have to switch 
off the electric at the consumer unit 
for a period of time to undertake 
certain tests and further tests will 
require the electric being switched 
on. The test will take anywhere 
between 90 and 180 minutes 
depending on the size of the 
property and how many electrical 
circuits there are.

The electrical tests are carried out 
every five to 10 years depending on 
the type of property; general needs 
are 10 years, houses of multiple 

occupancy take place every five 
years.

What are the consequences 
if you do not let our 
tradesperson in to do the 
electrical testing?
All electrical installations deteriorate 
with time and so it is essential 
that you allow the electrician to 
undertake the testing before a 
serious incident occurs. Also, 
failure to comply with us could lead 
to an injunction and legal action.



76 Follow us on Twitter @ProgressHG Like us on Facebook www.facebook.com/ProgressStreetTalk

Fire safety  
in your home

Community 
garden project

As your landlord, fire safety is a 
top priority and we work very 
hard to ensure that our homes 
are as safe as possible.

Below you can find fire safety 
advice and tips to help you 
prevent fires and what to do in 
the event of a fire.

Smoke alarms   
We follow Building Regulation 
requirements, and install smoke 
alarms and heat detectors where 
appropriate in your property. The 
batteries in the smoke alarms 
and heat detectors are checked 
annually by the Group, however, we 
recommend you test them regularly 
yourself.

Cooking
The most likely place for a fire to start 
is in the kitchen.

When you are cooking make sure that 
you do not leave the kitchen.

Make sure that towels are away from 
open flames and the cooker.

Keep your oven and grill clean as fat 
and bits of food can catch fire.

Check you have turned everything off 
when you have finished cooking.

We recommend you do not use a 
chip pan as they are very dangerous 
and are a major cause of incidents.

Electrical equipment
We carry out an electrical condition 
report on a regular cycle to ensure 
the safety of your installation (see 
electrical test article on page 5).

If a wire or plug looks damaged then 
do not use it.

If there are scorch marks around a 
plug on the wall then do not plug 
anything into it.

Do not plug more than one thing into 
each socket.

As you will know from 
previous articles in StreetTalk 
we have been developing 
plans for a community garden 
on Fox Lane in Leyland. 
Following feedback we received 
from residents during the 
consultation phase of the project, 
we have decided to move the 
location of the community garden 
to the site of the Giant Veggie Patch 
on Bannister Drive.

The project will be led by Pennine 
Lancashire Community Farm, 
who have a lot of experience in 
developing community  
gardens and encouraging 
communities to be involved in  
the development and future use  
of gardens they have created.

Switch off and unplug things when 
you are not using them.

Make sure that wires are not tangled. 
When a wire is tangled and electricity 
is running through it the wire can get 
extremely hot and start a fire.

Fires or heaters
When you are not in the room make 
sure you turn off your fire or electric 
heater.

Do not leave your fire or electric 
heater on overnight.

Do not leave anything close to a fire 
or heater.

If you have a portable electric heater 
then make sure you do not position 
it right next to a wall or piece of 
furniture.

If you use an electric blanket then 
make sure you switch it off before you 
go to bed.

Other hazards
We would recommend that you do 
not use candles and do not smoke 
inside.

What happens if there is a fire?
In general you should follow these 
rules.

Get out and stay out.

1. If a fire alarm goes off or you see 
or smell a fire then you should get 
out safely as soon as possible.

2. Remember to stay calm and not 
to panic.

3. Do not try to put the fire out 
and do not grab any of your 
belongings on your way out.

4. If there is smoke then get down 
on your hands and knees where 
the air is clearer.

5. Once you are outside get a safe 
distance from the house and ring 
999.

What if I can’t get out?

1. If a fire blocks your normal exit 
route from a building then try to 
find another way out.

2. Use the stairs and not a lift.

3. If there is no way out using a door 
then if you are on the ground 
or first floor then you can try 
escaping through a window.

4. If you can you should drop 
something soft out of the window 
to land on like pillows or a duvet.

5. If you cannot get out through a 
door or window then you should 
find a room without any smoke in 
it and close the door.

6. Stay as low as possible to avoid 
the smoke.

7. Put something like a wet towel or 
clothes behind the door to stop 
any smoke coming through the 
gap under the door.

8. If you have a mobile phone then 
ring 999.

9. Try to let people know you are 
there by shouting.

10. If your clothes catch fire 
remember to stop, drop and roll.

Further information
We have a leaflet that provides 
a summary of our safety 
arrangements in communal 
areas which you will find on our 
website www.progressgroup.
org.uk

For further fire safety advice  
and information, please refer to 
the Fire Service’s website:  
www.fireservice.co.uk/safety/

If you have any concerns  
about fire safety in your home, 
please contact our Progress 
Connect Team on 03333 204555 
or contact us online  
www.progressgroup.org.uk.

Pennine Lancashire Community 
Farm, South Ribble Borough 
Council and Progress Housing 
Group are working together to 
develop the community garden to 
be an interesting and welcoming 
place for the community to get 
involved. We will be promoting 
activities and events taking place 
in the community garden over the 
next few months, so keep an eye 
out for details of what is going on 
and come along and join in the fun. 

If you would like to get involved 
please contact Tom from Pennine 
Lancashire Community Farm on 
01282 421690 or email gardener.
pennine@gmail.com, he will be 
delighted to hear from you.

National Citizen 
Service challenges
Progress Housing Group is 
working with the National Citizen 
Service (NCS) this summer 
for the fifth year running. The 
National Citizen Service gives 15 
to 17 years-old the opportunity 
to embark on exhilarating 
challenges, and build skills for 
work and life. 

This year we have four events 
organised, three in South Ribble 
and the Fylde coast and one in 
Darwen with independent living and 
supported housing tenants.

Each challenge starts off with an 
introductory session where all 
tenants and NCS members meet 
and get to know each other. 

A second meeting is usually 
organised on site where garden 
projects are to go ahead and this 
helps the young people to see 
where they are helping out. 

The third and final visit is the action 
day where all the planning is put into 
practise and wonderful gardens are 
produced.

With help from Progress Housing 
Group’s Community Investment 
Fund the NCS members organise 
fundraising activities to enable them 
to purchase items that are required 
for each challenge. Watch out for 
the next edition of the newsletter to 
find out how the young people get 
on with the challenges.

If you would like to be involved 
please call 03333 204555 and 
ask for a member of the Progress 
Opportunities Team. 
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Independent living (previously 
known as sheltered housing) 
provides accommodation for 
tenants aged 55+. It provides 
services over and above 
ordinary general needs 
housing including support 
from a scheme co-ordinator, 
emergency alarm equipment 
that is monitored 24-hours a 
day and a communal centre 
for social activities. 
In addition, our schemes are 
conveniently located close to 
local amenities and transport links 
enabling residents to retain their 
independence.

Progress Housing Group has 28 
schemes providing over 1,200 
properties across Fylde and South 
Ribble.

We are constantly looking at ways 
to promote our independent 
living service to those customers 
who require security and peace 
of mind living with like-minded 
people without the hassle of being 
responsible for their own repairs or 
gardening.

To recommend a friend  
simply email their details to 
allocationsteam@progressgroup.
org.uk or ring Progress Connect  
on 03333 204555.

Anyone who introduces a friend 
who isn’t already registered on 
one of our Choice Based Lettings 
schemes and signs up to one  
of our independent living 
properties will be eligible for  
a £50 M&S voucher.

This is an exciting offer so  
make sure that you act fast!

'Introduce 
a friend' 

independent 
living offer!

Introducing Frank 

the independent 

living handyperson
Frank Farrington is the new handyperson for the independent 
living schemes. His full-time, permanent appointment started 
in May 2018. Prior to this he was on a temporary placement. 
Frank came to us via Progress Futures, and is providing a 
valuable service to our independent living tenants.
Frank’s calendar and the areas he covers:

Day Morning Afternoon
Monday Ashwood Court/Boundary 

Close/Churchside/Old Mill 
Court

Fylde - any area 

Tuesday Amounderness/Ancenis/ 
Croft Court and Derby House

Stanner Lodge/St John’s 
Court/Liggard Court/South 
Hey/Gisburn and Ilkley

Wednesday Martinfield/Orchard Grange/
Tuson House/Lostock Court/
Lowerfield/Bridge Court

Penwortham

Thursday Charleston Court/Hennel 
House/Outram House

Bamber Bridge 

Friday Bashall Grove/Bolton 
Croft/Greenwood Court/
Jubilee Court/Lowerhouse/
Northbrook Gardens/
Wrightsfold/Fox Lane/ 
Welsby Road

Leyland

Jobs Frank can help you with Tenant to 
supply

New resident’s two hour visit - if required, this will be 
determined at sign-up

-

Curtain rails/poles fitting ✓

Fitting shelves ✓

Non-electrical items e.g. light fittings/pictures/lamp shades/
mirrors

✓ 

Doorbells – battery type ✓

Secure loose carpets -

Fit light bulbs ✓

Setting timers -

Unblocking sinks – cannot be done as an emergency -

New kitchens - can assist with emptying cupboards if 
resident has no family/friends 

-

Renew washing lines ✓

Bolts ✓

Rubbish/leaves (bagged up) – small items of furniture – 
large items – bear in mind it may be a two person visit

-

Signage cleaning/scooter stores/dustbin areas -

Fitting toilet seats ✓

Cleaning extractor fans -

Cleaning communal lights (dependent on light fitting) -

Brushing moss, not treating -

Checking grit bins -

Filling grit bins -

Fitting plastic drain covers ✓

Jobs Frank is unable to help 
with

 Electrical
 Plumbing
 Decorating individual flats 
 Gardening
 Flat pack assembly

Please note two man jobs i.e. 
removing large items of furniture 
need to be done in conjunction with 
a caretaker.

How do I book an appointment?

You can book an appointment by 
calling 03333 204555, visiting the 
website www.progressgroup.org.uk 
and using web chat or via your 
independent living scheme  
co-ordinator, and an appointment 
will be made for the next available 
time he is in your area.

Please note this is not an emergency 
service, it is an appointment-based 
service.
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Being a  
'Benefit  
to Society'
Fiona Brown, a Progress 
Housing Group customer 
from Leyland, explains 
the part she has played 
in the Benefit to Society 
campaign; see the person 
not the stereotype.
“Benefit to Society was formed 
when a group of like-minded social 
housing tenants (and people working 
to support social housing tenants) 
decided that they were fed up with 
the media, and politicians portraying 
them in such a negative light. It was 
decided that ‘enough was enough’ 
and that it was time for us to turn 
things around and show the media 
and the politicians that people living 
in social housing are not all living on 
benefits.

Over the past few months, with the 
support of Progress Housing Group, 
I have attended several workshops 
and conferences attended by 
tenants, landlords and landlord 
representatives from many housing 
associations, councils and arms-
length management organisations 
(ALMOs). While at these meetings, 
I discovered that I had something 
in common with the other tenants 

attending the conferences; they, like 
me, were proud to be social housing 
tenants. We all felt that we were in 
fact a ‘Benefit to Society’.

Though work has gone on behind the 
scenes, the official launch of Benefit 
to Society was on the 28th February 
in the House of Commons (an article 
about this featured in the spring 
edition of StreetTalk). There we talked 
to the Housing Minister, Dominic 
Raab, and the Shadow Housing 
Minister, Melanie Onn, both of whom 
pledged to support us in our mission 
to rid us of the negative image of 
social housing and its tenants. 
Dominic Raab appeared somewhat 
surprised that we actually liked living 
in social housing.

The media had depicted us as drug-
using, layabouts who were all on 
benefits. However, research shows 
that only 7% of people living in social 
housing are in receipt of benefits, 
yet all the TV programmes about 
people on benefits depict people in 
social housing. We are hard-working 
(whether we are able to work or 
not), motivated people who love 
our homes and where we live and 
want to make them the best place 
they can be with the support of our 
landlords. I am sure that most people 

who are reading this would prefer to 
be viewed in this way.

The Benefit to Society conferences 
and workshops have been stepping 
stones to show where we can go 
next. As tenants we can all show that 
we are not willing to be seen as the 
media are depicting us, which only 
represents the minority and worst in 
our community.

How can we do this? With 
the help of Progress Housing 
Group, together. . .

 we can let the media see the 
positive things we are already 
doing in our areas

 we can unite and do more 
community projects

 we can approach our MPs and 
let them know about the positive 
things we are doing so that they 
too can know what great things 
we are doing. (The more of us that 
write to our MPs the more they 
take notice)

 we can make the areas we live in 
great places to live

 we can carry on being a positive 
influence in our local areas.

Scrutiny 
Update
At the quarterly meeting 
of the Scrutiny Pool held 
in April, the Scrutiny Pool 
agreed that the actions 
and recommendations 
put forward for the 
following services are 
now complete:

 Accessibility of offices

 Estate walkabouts

 Independent living 
consultation

 Complaints.

In March this year the Scrutiny 
Pool carried out an assurance 
review of Progress Connect 
call waiting times.  

The Scrutiny Pool were 
keen to revisit this area 
due to concerns being 
raised by customers. The 
assurance review looked 
at the recommendations 
that Progress Connect have 
received from an external 
consultant as to how 
improvements can be made.  

Many of the recommendations, 
like recruiting more staff 
to cover particularly busy 
periods, have already 
been put in place and 
improvements to call waiting 
times are improving as a 
result.  

The Scrutiny Pool will 
review the schedule of 
recommendations at the 
quarterly meetings until they 
are all in place.  

The next area to be reviewed 
is the supported living annual 
review visit, which takes place 
over the summer months.

Big Lunch events
The Big Lunch is an annual 
celebration that take place 
across the country and 
is promoted by the Eden 
Project. 
It aims to bring people together and 
encourages them to have lunch with 
their neighbours. The event aims to 
promote new friendships and fun 
within our communities. 

Progress Housing Group supports 
this event by holding a Big Lunch 
in different communities each year. 
This year we held various Big Lunch 
events during the month of June at 
Saltcotes community centre, Lytham 
St Annes, The Base community 
centre, Leyland, Orchard Grange, 
Penwortham and Amounderness 
Court, Kirkham.

The event held at Orchard Grange 
on 21 June was also attended by 
customers from United Response 
supported housing properties from 
Preston and Garstang. As well as 
enjoying a Jacob’s join customers 
were entertained by the singing 
group 2’s Company.

Janusz from Preston said, “It was a 
good afternoon I really enjoyed the 
singing” and Sylvia from Penwortham 
said, “A very enjoyable afternoon, 
good entertainment and lovely food”.

You can see from the photos that 
everyone had a great time.

Fiona
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Inspire Youth Zone goes 
from strength to strength

Pledging our support for the 
PlaceShapers 'We Care' campaign

The campaign is called ‘We 
Care’. It includes a number of 
housing organisations who work 
in the UK and highlights the far 
reaching contribution we make 
in our society.

In the campaign, PHG commits 
to helping people find a safe, 
secure home and to treating 
everyone as an individual. 

These pledges are driven by 
the Group’s vision and values 
and are delivered through our 
actions each and every day. 

The ‘We Care’ campaign 
was launched in June at the 
Chartered Institute of Housing 
conference in Manchester.

The launch of 
Chorley's brand new 
Inspire Youth Zone 
has exceeded all 
expectations in the 
introductory month, 
with over 3,400 young 
people now registered 
as members. 
After a successful launch event 
on Saturday 5 May, the Youth 
Zone has received over 6,000 
visits from young people aged 
between 8-19 and up to 25 for 
those with a disability. 

Youth Zone member, Emily said: 
“I come to Inspire Youth Zone 
every senior session which is 
four times per week. At Inspire 
I can socialise with my friends 
and meet new people, instead 
of spending all my time on my 
phone. My favourite activities are 
climbing and art. I’m really glad 
Inspire Youth Zone is open”!

The Youth Zone is run in 
partnership with Chorley Council, 
Lancashire County Council, The 
Arts Partnership and OnSide 
Youth Zones.  

Progress Housing Group are 
proud to support Chorley’s young 
people as Founder Patrons, 
as well as a network of local 

businesses and philanthropists, 
who support the charity’s aim 
to inspire young people to 
lead healthier, happier, more 
aspirational lives. 

If you are inspired by the  
difference that Inspire Youth Zone 
is making and would like to find 
out more about supporting this 
worthwhile charity, please visit  
www.inspireyouthzone.org or call 
Sara Eltman on 01257 228888. 

Progress 
Futures 
Progress Futures offers our customers and members of their 
household one-to-one help and support to achieve their goals 
around training, education and employment.

The team works with customers 
on an individual basis as well as 
through group training activities, 
to provide a range of opportunities 
that allow customers to upskill 
themselves in a friendly and safe 
environment at a level they feel 
comfortable with.

Time is taken to really help 
customers establish what their 
end goal is, and the team creates 
bespoke action plans that look at 
all elements of what needs to be 
met before this can be achieved. 
This often starts with confidence 
building courses as well as 
academic training in functional 
skills like Maths and English. The 
team is able to access a range of 
opportunities for customers. By 
working in partnership with local 
colleges and training providers 
we have organised a selection 
of individual and group training 
courses exclusively for our 
customers to access in a local 
venue at a time that suits them.

The range of outcomes and 
support varies, from customers 
who have never worked, to those 
that are in employment and fancy a 
change in career. The team’s direct 
support really allows the service 
to be tailored to the individual. We 
have recently received funding 
from the European Social Fund 
and Big Lottery which has allowed 

us to increase the size of the team 
and become a delivery partner in 
More Positive Together and Age 
of Opportunity programmes, as 
such we have staff on hand to offer 
support to more customers than 
ever before. 

We are committed to providing 
opportunities for our customers 
and offer employment 
opportunities which are only 
available for them to apply for. 
We have a number of exciting 
opportunities for customers to 

gain employment with us whilst 
gaining qualifications through 
an apprenticeship. In order to 
be considered for any of the 
apprenticeship opportunities 
overleaf you must be a tenant of 
Progress Housing Group or live 
in one of our properties. Proof of 
address will be required from all 
successful applicants.

If you need help from our Progress 
Futures Team, contact us on 03333 
204555. 

We have recently been involved in a national PlaceShapers 
campaign to share more widely, particularly with politicians, 
the many ways we support people.

Hussain Manawer, Street Poet and 
Jacqui De-Rose, Chief Executive 
of Progress Housing Group
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Property Services 
apprenticeships
We are currently recruiting for three apprentices to join our 
trade's team, Property Services. We have opportunities for 
plumbing, electrical and bricklaying apprentices to start in 
September/October 2018. Each apprenticeship will last for 
three to four years and will be run in conjunction with a local 
training provider.  
Whilst there is no guarantee 
of a permanent role at the end 
of the apprenticeship period 
apprentices are supported to apply 
for permanent roles as they arise 
within the Group.

Our apprentices are paid a training 
allowance details of which can be 
found by looking at the vacancies 
page on the Group’s website  
www.progressgroup.org.uk. 

In order to be considered you 
must:

 be a tenant of Progress Housing 
Group or live in one of our 
properties as part of the tenant’s 
family

 have Grade 4 or above in Maths, 
English and science GCSE (or, 
if you are just about to take your 
GCSEs, your predicted grades 
in these subjects must be Grade 
4 or above).

All successful applicants will 
be required to pass an initial 
assessment with the relevant training 
provider which our Progress Futures 
Team can support you through.  

The closing date for these roles is 
Monday 30 July 2018.

We have already appointed a 
number of apprentices to our trade 
teams through Progress Futures; 
Matthew has been an apprentice 
heating engineer/plumber with 
the Group since 2017. New 
apprentices are given a tool box 
relevant to their trade which is 
kindly sponsored by C & W Berry 
Ltd our material supplier based in 
Leyland. The photo pictured top 
right is of Matthew receiving his 
toolbox from David Berry owner of 
C & W Berry Ltd. 

Sasha (pictured below) has been 
an apprentice electrician since 
2015. As well as being a committed 
apprentice she also tours local 
schools to share her experience 
of being an apprentice as a career 
opportunity.

Building  
Better 
Opportunities
Are you over 50? 
Would you like to 
work, learn new 
skills or be self-
employed? 
If so then our team can 
support you through the Age of 
Opportunity programme. The 
programme aims to address a 
wide range of often complex 
barriers that are specific to this 
age group, such as poor health, 
a lack of confidence, outdated 
skills, age discrimination, and 
caring responsibilities. We work 
directly with each individual 
providing guidance and 
information on volunteering, 
training, employment and 
enterprise activities. 

For more information please call 
03333 204555 and ask to speak 
to a member of the Progress 
Futures Team. 

Lancashire 
Adult Learning 
community 
courses

The community learning 
courses that we have run in 
the past have been a huge 
success and as a result we 
are continuing our joint working 
with Lancashire Adult Learning. 

We are offering the following 
courses:

At The Place community centre 
in Leyland:

English – Wednesdays  
9.30am – 12 noon

Maths – Fridays  
9.30am – 12 noon

At The Base community centre, 
Leyland:

English for Speakers of Other 
Languages (ESOL) – Thursdays 
12.45pm – 3.15pm

The courses will start on the 5 
September and follow the school 
calendar year, ending in July 
2019 and you can enrol at any 
time. Before starting the course 
there will be an assessment to 
find out what level course is best 
for you. Everyone who completes 
their course will receive a 
certificate.

If you would like to book a place, 
please contact the Progress 
Opportunities Team on 03333 
204555 or email futures@
progressgroup.org.uk. We 
can assist with childcare and 
transport costs if this is required.

Office apprenticeships
We are also recruiting two 
apprentices to be based within 
our offices, these posts will sit 
within our Progress Connect, 
Neighbourhoods, Income 
Collection and Community Safety 
Team. Each of these opportunities 
will allow the successful candidate 
to gain a qualification whilst 
gaining experience within the 
housing sector and are offered on 
a 24 month fixed-term contract. 
Each role will require a level of 
administrative skills along with a 

high level of customer service as 
you will be dealing with customers 
directly. For more detailed 
information and to view the full 
job description please visit our 
website (detailed right) or contact a 
member of the team. 

These opportunities are supported 
by our Progress Futures Team and 
individual support with applications 
as well as interview skills can be 
provided, please call 03333 204555 
and ask to speak with a member of 

the team. In order to be considered 
for these apprenticeships you must 
be a tenant or live within one of our 
properties.

Please note the closing date for  
these roles is Friday 3 August 
2018. In order to apply for any of 
the above posts please visit  
www.progressgroup.org.uk/work-
for-us/ or for more information 
please call 03333 204555 and ask 
to speak with a member of the 
People Services Team. 



16 Follow us on Twitter @ProgressHGLike us on Facebook www.facebook.com/ProgressStreetTalk 17

Lynda welcomes the 
community to The Base 
Since the last edition of 
StreetTalk Lynda Kendall, 
Key's Community Worker 
for The Base community 
centre on the Broadfield 
Estate in Leyland, has 
been busy getting to know 
people who live in the 
area. She has been door 
to door and has had over 
130 conversations. 

Lynda is keen to carry on knocking 
on doors so that she can speak to 
as many of you as possible to get 
your views.

Some of the initial feedback from 
Lynda’s conversations is that 
people want The Base community 
centre to be a place where they 
can drop in and meet up with 
other people in the community.  
People of all ages are saying 
that this is something they would 
like to be able to do. With this in 
mind The Base will be open every 
Wednesday afternoon between 2 
and 4pm as a community drop-in 
where people can come and have 
a drink and socialise. A number 
of people said it would be nice to 
have something crafty to do at the 
session. If you would like to get 
involved in helping to make this 
happen let Lynda know. She will be 

at the community drop-in or can be 
contacted on 07970670238 or by 
email at Lyndak@keyyouthcharity.
org.uk. We hope that this is just 
the start of The Base becoming 
a busy and active hub for all the 
community.

People have also told us that it is 
difficult to know what is on at The 
Base. We hope that very soon 
we will have a Facebook page up 
and running so you will be able to 
search for The Base on Broadfield 
and find out what is going on. The 
community have also told us that 
the shutters on The Base are off 
putting. With this in mind we are 
going to start to leave these open 
and use the window space to 
advertise what is going on. 

On the 10 of June The Base in 
conjunction with the Giant  
Veggie Patch hosted a  
community picnic. We were  
blessed with a sunny day and had 
over 40 people come along to join 
in. People got involved in a range 
of activities including, face painting, 
singing, planting, craft activities and 
board games.

The Place community 
centre, Royal Avenue, 
Leyland 
You may already have heard that the 
charity group, The Leyland Project, has 
decided to close. 
The Leyland Project has run The 
Place community centre since it 
opened in 2006 and have worked 
closely with Progress Housing 
Group to make the centre a 
success.

The Leyland Project will leave 
The Place on 31 July 2018, when 
the community centre will return 
to Progress Housing Group to 
manage. 

Progress Housing Group intends 
to carry on the good work started 
by The Leyland Project, and are 
working with the groups that 

already meet at The Place to 
arrange how we can continue to 
work together.  

We would also like to take this 
opportunity to meet with local 
residents over the next few 
months to find out what you would 
like the centre to be used for in the 
future. So if you have any ideas 
or suggestions please contact 
the Progress Opportunities 
Team on 03333 204555 or email 
communities@progressgroup.
org.uk, we would love to hear 
from you.

It is great to see The 
Base open again and I 
am looking forward to 

getting involved.

Before I received a 
leaflet from Lynda I didn’t 

realise what The Base 
was for. At the community 
picnic I signed up to do 
my food hygiene course 

and I am interested in 
training to be a Food 

Champion.

I really enjoyed a 
sing song and the 
kids loved having 

their faces painted.

South Ribble Borough 
Council Pest Control
South Ribble Borough Council (SRBC) have 
temporarily suspended charges for rats and mice 
treatment for residential properties. We would 
like to encourage people to contact SRBC sooner 
rather than later if they see any rodents.
SRBC can also treat for wasps, 
fleas, ants and insects for a 
fee of £40 for wasps and £49 
for other insects. SRBC have 
two highly qualified officers, 
who have over 54 years of 
experience.

To arrange for a Pest Control 
Officer to carry out pest 
treatment at your property 
please phone 01772 625625 or 
book an appointment online at: 
www.southribble.gov.uk  
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Complaints 
target hit
During the last quarter of 
2017/18 (quarter 4) we 
received 75 complaints.

During quarter 4 we responded 
to 100% of complaints within 
our target timescales. We also 
received 83 compliments.

For the full year of 2017/18 we 
received 284 complaints and 
201 compliments. During this 
time we responded to 98.2% 
of complaints within our target 
timescales.

How to make a complaint or 
provide feedback

You can submit feedback by 
contacting the Progress Connect 
Team on 03333 204555, Monday 
to Friday 8am - 6pm, or by web 
chat (through the website  
www.progressgroup.org.uk), or 
by letter, or by e-mail (enquiries@
progressgroup.org.uk). You can 
also submit your feedback via 
the website on a feedback form, 
or come into one of our offices 
during opening hours (see page 
two for opening hours and our 
Head Office address).

 Allocations and administration 
 Estate services, housing management, 
and tenancy management 

 Home ownership and leasehold services 
 Repairs and maintenance 
 Progress Connect, Control Centre, 
Lifeline, and scheduling 

 Housing and support services 
(independent living and supported living)  

66%

1.5%

Lower Lane partnership
The Progress Opportunities 
Team have been working with 
a number of residents, agencies 
and organisations over the last 
few months to put together a 
programme of events and activities 
for the local community.

With help from Progress Housing 
Group’s Community Investment 
Fund, Streetwise are running a 
youth club every Monday evening 
for children aged 4 to 10 years 
(from 6pm to 7pm) and for 11 to 19 
years (from 7pm to 8pm). In addition 
to general youth club activities 
Streetwise provide access to football 
and boxing training, performing arts, 
musical instruments and a recording 
studio.

On Wednesday mornings between 
10.30am and 12 noon we have a 
stay and play session where you can 
bring your baby or toddler along to 
play and learn.

The Progress Futures Team provide 
a drop-in service on Wednesday 
mornings from 10am, offering free 
advice  for Progress Housing Group 
tenants to help them access training, 
apprenticeships and employment 
support.

In addition to these activities we have 
also introduced free training sessions 
including an introduction to youth 
work, safeguarding and building 
confidence.

Volunteer opportunities
We are in the process of setting up a Lower Lane Residents Group to 
plan and run more events and activities for the local community.  

Anybody interested in volunteering with the group or accessing the 
training sessions please contact Sonya Roberts, Progress Opportunities 
Officer on 03333 204555 or email community@progressgroup.org.uk

Do you want to join our 
Customer Feedback Forum?
In April 2018 we changed our 
complaints process. We have 
gone from a three-stage to a two-
stage process, with the emphasis 
being on early resolution 
wherever possible, and learning 
from the feedback you give us, 
in order to make changes and 
improvements to our services.

The Customer Feedback Forum 
will review anonymised examples of 
complaints we have dealt with, and 
provide feedback as to how you 
think we are doing, including ways 
you think we can improve. This will 
not be a forum in which to raise 

individual issues, but instead you will 
be contributing on behalf of all our 
customers to the overall effectiveness 
of how we manage and deal with 
complaints. We would love to have a 
broad cross-section of our customers 
to join us for this valuable insight and 
feedback.

If you are interested in joining 
the Customer Feedback Forum, 
then please contact our Progress 
Opportunities Team on 03333 
204555 or email us at communities@
progressgroup.org.uk

6.5%
3%

18%

5%

Grounds  
maintenance  

update

We asked for your feedback and input into 
redeveloping the grounds maintenance specification. 
Following this feedback we made changes to the specification; for example 
the grass in now cut based on frequency not height. We put this new 
specification out to tender to start the new contract in April. The contract 
was split into two geographical regions, North and South. Glendale were 
successfully awarded both contracts for the next three years.

You can go online at www.progress-housing.glendalelocal.co.uk where you 
can put in your estate or postcode:

You will then be able to see when the last 
visit was and when the next visit is due:

Volunteer Estate 
Appearance 
Inspectors
Following the start of the new 
grounds maintenance contract 
with Glendale, we have been 
working with our Volunteer Estate 
Appearance Inspectors to make 
sure the guidance and inspection 
forms are up-to-date.

This work was followed by a 
training session which we ran at the 
beginning of May. We are delighted 
that 10 customers attended this 
session and are now carrying out 
monthly inspections of the areas 
where they live. The comments our 
volunteer inspectors make are passed 
on to the relevant teams so they 
know what is working well, and what 
could be better.  

Examples of recent feedback include: 
“clear message on no dog fouling 
seems to be working” and “grass has 
been left too long between cuts”.

What is involved in being a 
Volunteer Estate Appearance 
Inspector?

Our volunteer inspectors carry out 
monthly inspections of the area where 
they live and complete a record 
sheet to show what they found, for 
example, they may see that the grass 
has been cut recently and looks good 
or that they have found some graffiti, 
which is making the area look scruffy.

The volunteer inspector sends the 
completed sheet to Progress Housing 
Group who will take action to resolve 
any negative issues raised.

Would you like to be a Volunteer 
Estate Appearance Inspector?

We would really love to expand our 
team of volunteer inspectors, could it 
be something that you are interested 
in? Could it help you develop new skills 
to include on your CV? Training and 
support is provided to all our volunteer 
inspectors and we cover the cost of 
expenses needed to carry out the role.

If you would like to become an Estate 
Appearance Inspector or find out 
more, please contact the Progress 
Opportunities Team on 03333 204555 
or email community@progressgroup.
org.uk and we will be happy to help 
you.



20 21 Like us on Facebook www.facebook.com/ProgressStreetTalk Report repairs online at www.progressgroup.org.uk

A 64-year-old tenant at one of 
our independent living schemes 
was referred to our Financial 
Inclusion Team (FIT) by the 
scheme’s Independent Living 
Co-ordinator (ILC) following 
initial concerns raised by fellow 
tenants. 

The tenant had been claiming 
Employment and Support Allowance 
(ESA) but had failed their Work 
Capability Assessment medical 
and all their income had stopped. 
This had triggered a severe bout 
of depression, not eating and 
the tenant was generally unable 
to cope. The ILC contacted FIT 
for some initial advice and to get 
the required medical certificate, 
supporting the tenant to register 
with a local GP and arranging an 
urgent appointment with community 
mental health services. A member 
of FIT then completed a home 
visit and supported the tenant to 
request an urgent reconsideration 
of the ESA refusal and to make a 
new claim for ESA on grounds of 
significant deterioration in health, 

to stabilise their ongoing income 
before limited savings were used 
up. FIT also requested that the 
local authority reassess the tenant’s 
Housing Benefit on ‘zero income 
grounds’ to ensure the tenant’s 
rent continued to be paid whilst 
the ESA reconsideration and new 
claims were processed. Within 
approximately two weeks the 
Department of Work and Pensions 
had overturned their original decision 
and reinstated the ESA claim and 
issued an urgent payment. As a 
direct result of this the tenant’s 
mental health stabilised and 
improved and their income is now 
stable until they reach retirement age 
in about two month’s time. Advice 
and support on claiming State 
Retirement Pension and associated 
benefits was also provided by FIT. 

The close team work between 
the ILC and FIT resulted in both a 
positive outcome for the tenant but 
also early intervention and ongoing 
support immediately helped stabilise 
the situation from becoming worse. 

How the Financial  
Inclusion Team has  
helped one of our customers

Universal Credit is a social 
security benefit which 
has been developed to 
replace six means-tested 
benefits and tax credits:

 Income Support

 Income-based Jobseeker’s 
Allowance

 Income-related Employment 
Support Allowance

 Housing Benefit

 Working Tax Credit

 Child Tax Credit.

It is paid on a monthly basis and 
includes personal costs, child tax 
credits and housing costs.

If you move from Housing Benefit 
to Universal Credit, your Housing 
Benefit will continue to be paid for 
two weeks after you claim Universal 
Credit. Universal Credit is paid once 
a month. This extra two weeks 
of Housing Benefit is to help with 
your housing costs while you wait 
for your first payment of Universal 
Credit. You do not need to pay 
it back. The extra two weeks of 
Housing Benefit will not affect how 
much Universal Credit you get. You 
do not need to contact Department 
of Work and Pensions (DWP) or 
your council to get this extra two 
weeks of Housing Benefit. If your 
Housing Benefit is paid directly to 
you the extra money will be paid to 
you in line with your usual Housing 
Benefit payment cycle. It will be 
paid automatically when you first 
claim Universal Credit. If you need 
help to pay your bills or other costs 
while you wait for your first Universal 

Credit payment you can request an 
advance payment, which is then 
deducted from any future payments.

If your Housing Benefit is paid 
directly to your landlord

The extra money will usually be 
paid to your landlord in line with 
the usual Housing Benefit payment 
cycle. If you have claimed Universal 
Credit because you have changed 
address, the extra money will be 
paid directly to you. This is because 
the council may not have your new 
landlord’s details.

If you have rent arrears

You should contact your landlord to 
discuss how they may use the extra 
money to help pay off what you 
owe.

If you don't have rent arrears

You should contact your landlord to 
ask them to:

 put the extra money towards your 
next rent payment (so you pay 
less rent the following month)

 pay the extra money to you.

Claiming Universal Credit in 
temporary or emergency housing

You can’t get help with housing 
costs with Universal Credit if:

 your council has placed you in 
temporary housing because you 
are homeless

 you are in supported or sheltered 
housing

If your housing costs are paid by 
Housing Benefit and you are moving 
out of temporary, supported or 
independent living accommodation 
and you are already claiming 

Universal Credit, you will not get 
the extra two weeks payment of 
Housing Benefit. This is because the 
extra two weeks payment is to help 
you when you make your first claim 
to Universal Credit and are moving 
from Housing Benefit.

Deductions from your Housing 
Benefit

If your council was making 
deductions from your Housing 
Benefit, for example to pay back 
an overpayment, those deductions 
will also be taken from the extra two 
weeks of Housing Benefit.

Did you know? 

 If you are receiving Universal 
Credit – housing costs, you 
can still apply for, Discretionary 
Housing payments

 You can apply for an advance 
payment when you make a claim 
for Universal Credit to help you 
until your first payment, this will 
then be deducted from your 
ongoing claim

 If you move into supported 
accommodation whilst claiming 
Universal Credit your rent will be 
covered by Housing Benefit.

Universal Credit in South Ribble 
rolled out on the 18 July 2018, the 
DWP will be contacting existing 
Universal Credit customers to move 
them over to the full digital service. 

If you have any concerns or 
questions regarding any of the 
above please contact our Financial 
Inclusion Team for support on 
03333 204555.

Universal Credit 
update

Critical Tenancy 
Support Service 
success
It has been a year since 
Key Unlocking Futures, in 
partnership with Progress 
Housing Group, launched a 
new service to support tenants 
to maintain their tenancies and 
avoid losing their homes.
Key appointed two support 
workers to deliver the service 
which is available to those tenants 
of Progress Housing Group who 
are in imminent danger of losing 
their tenancy due to rent arrears or 
anti-social behaviour (ASB) issues. 
Here is a case study showing how 
this service has helped one of our 
tenants (real name has not been 
used to protect the individual’s 
identity).

Mr C was in severe debt and 
the bailiffs were due to evict him 
and his family in eight days. He 
and his family had suffered both 
bereavement and severe illness 
which had led to Mr C burying his 
head in the sand. The situation 
was assessed and a grant was 
immediately applied for from the 
Vicar’s Relief Fund (VRF) which 
thankfully came through within 24 
hours. The support worker also 
contacted the court to arrange a 
hearing to possibly get the eviction 
suspended and also assisted Mr C 
in setting up Direct Debits for the 
shortfall on his rent and to address 
his arrears so that when he went 
to court they could see he, along 
with the £350 grant from the (VRF) 
was making a concerted effort. The 
support worker also applied for a 
Discretionary Housing Payment 
from Fylde Borough Council which 
fortunately they granted within 24 
hours. Mr C and his family are now 
safe from eviction and have Direct 
Debits set up so they will not fall into 
this situation again. 

If you are worried about arrears 
or any other issues affecting your 
ability to pay your rent, please 
contact one of Key’s trained 
advisors as soon as possible  
to speak in confidence on  
01772 678979 or email  
help@keyyouthcharity.org.uk

We recently obtained a possession order against a 
nuisance tenant who made her neighbours’ lives a 
misery with excessive noise, threatening, intimidating 
and abusive behaviour. 
Despite continued efforts by us to work with and encourage our tenant 
to change their poor behaviour, the customer refused to do so and the 
neighbours continued to feel threatened and subjected to noise nuisance.  

Working with evidence provided by local residents and the 
Neighbourhood Policing Team, we went to Preston County Court and the 
Judge awarded us immediate possession of our tenant’s home.  

If you are affected by anti-social behaviour please contact our Community 
Safety Team on 03333 204555. 

Nuisance tenant 
ordered to leave 
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The Community Safety 
Team provides a range 
of proactive support to 
customers to improve safety 
in our neighbourhoods in 
which they live. 
Often working in partnership with 
the Police and other internal teams, 
the team deals with a wide range of 
anti-social behaviour (ASB) including 
drug and alcohol-fuelled ASB, noise 
nuisance, violence and threats of 
violence, criminal damage and 
domestic violence. The Community 
Safety Team’s responsibility is to 
increase customer safety and ensure 
tenants feel protected, often where 
multiple social issues are being 
presented.

The community safety service 
provides a 24-hour reporting facility 
for customers who are victims of 
anti-social behaviour. We also offer a 
24-hour Progress Lifeline connection 
to our internal Control Centre. 

Victims of anti-social behaviour are 
offered a 24-hour witness support 
service where customers whose 
lives are affected by anti-social 
behaviour can speak to someone 
within our Progress Connect Team 
in confidence. This service provides 
ongoing support and reassurance 
until the anti-social behaviour case  
is resolved. 

If you are experiencing any anti-social 
behaviour please call our 24-hour 
reporting facility on 03333 204555.

Community 
safety 
24-hour 
service

Whyndyke Garden 
Village, a Healthy 
New Town

This is one of 10 Healthy New Towns 
in the UK, an NHS initiative to shape 
the health of communities and 
will deliver 1,400 new homes with 
approximately 300 of these being 
new affordable homes. An agreement 
has now been signed between all of 
the partners enabling the project to 
move onto the planning stage.

Including ourselves the other partners 
making up the Whyndyke Garden 
Village Board are Fylde Council; 
Blackpool Council; Lancashire 
County Council; Lancaster University; 
Cassidy and Ashton Architects, 
Building Surveyors and Town 

Planners; Blackpool Football Club 
Community Trust; YMCA; NHS Fylde 
and Wyre CCG and Cidari Multi 
Academy Trust. 

The agreement, called a ‘Section 
106’, is a list of conditions the 
developers will meet and includes 
a requirement to work to healthy 
living principles which have been 
developed as part of the National 
Healthy New Towns programme.

Some of these conditions include:

 affordable housing

 playing fields

 allotments and public open spaces

 a Primary School

 a health and community centre 

 £1,283,835 to go towards a bus 
service

 off-site highway improvements to 
the highway network

 on-site pedestrian and cycle links

 £244,000 towards off-site links to 
connect the community with the 
surrounding area. 

As this project develops we will keep 
you up-to-date on its progress. 

We are all different, so getting 
feedback from as many of you as 
possible will ensure we are not 
missing anyone out and also will 
mean we can get the best ideas 
for involving you in all that we do.

Over the next couple of months 
we will be supporting a number 
of fun days in local communities. 
We would like as many of you to 
attend as possible, have some 
great fun and talk to us about how 
you feel we should involve you 
in all aspects of our work. We will 
also be asking you what you think 
about our service standards and 
if you think we are focused on the 
right things.

The dates are as follows:

 5 August at Lower Lane 
community centre,  
Auster Crescent, Freckleton  
12 noon to 3pm

 23 August at Blackpool Road 
North Field, Kilnhouse,  
St Annes  
12 noon to 3pm

 15 September at The Place 
community centre,  
Royal Avenue and The Base 
community centre,  
Bannister Drive, Leyland  
11am to 2pm

If you cannot attend one of the 
fun days, we will also be holding 
some question and answer 
questions on Facebook. Please 
follow us on Facebook to find 
out more www.facebook.com/
ProgressStreetTalk and keep  
a check on our website for  
more details and for further  
events being announced  
www.progressgroup.org.uk. 

If you want to find out more  
or have any questions you can 
contact us on 03333 204555  
and ask for a member of the 
Progress Opportunities Team.

Come and tell us 
what you think and 
how you would like 
to be involved
We really would like tenants to be involved in 
shaping the services we provide and value your 
feedback. We want to hear from you about the 
opportunities we provide and how we may be  
able to make things even better.

Progress Housing Group sits on the Board of 
Whyndyke Garden Village, a housing development 
based just off the M55 at junction 2 in Fylde. 

A host of footballing legends gathered on the Lancashire 
Football Association's pitch in Leyland on Saturday 12 May 
to support homelessness charity, Shelter.
Manchester City legends Michael Brown, Jeff and Jim Whitley, Peter Barnes, 
Asa Hartford, Gary Bennett and more competed against a team of Progress 
Housing Group staff to raise money for charity and bring the community 
together. 

The Man City Legends won the match 2-0 with both teams playing an 
enjoyable game of football. The fans who turned out to watch the game  
were also able to have their photo taken with the FA Premier League  
Trophy and the Carabao Cup, which Manchester City Football Club had  
won earlier that month. 

The event raised more than £5,000 for the charity Shelter which supports 
people who are homeless or are living in inadequate housing in the UK. 

Progress Charity 
Cup football 
match success!
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Stokes Manor, Leyland
Progress Housing Group has 
recently acquired seven brand new 
three-bedroom homes on this small 
development built by Rowland 
Homes. The site is an established 
residential area and is located very 
close to the town centre and local 
schools with good motorway links.

The site was historically part of 
Leyland Motor Vehicles and more 
recently was a HGV storage and 
distribution depot. 

The homes have all been built to a 
high standard with contemporary 
styled kitchens and bathrooms. The 
lounge/dining room is also spacious 
and the properties boast good sized 
bedrooms. Each property benefits 
from two allocated car parking 
spaces with a turfed and fenced 
rear garden. Each home also has 
a 10 year National House-Building 
Council warranty.  

The seven properties acquired 
are semi-detached or mews style 
properties and are all available to 
purchase on a shared ownership 
basis from 40% to 75%. A typical 
example based on a semi-detached 
property on the market for £165,000, 
would be £64,000 for a 40% share.

These homes are perfect for a 
young family or young professionals 
looking to enter the property market. 
Please register your interest through 
Rightmove (www.rightmove.co.uk).

Brock Mill, Chorley
Progress Housing Group will soon 
be taking handover of 12 homes 
on this small development close 
to Chorley town centre and train 
station. The properties will comprise:

 Four, three-bedroom homes for 
shared ownership

 Two, two-bedroom homes for rent

 Six, one-bedroom apartments for 
rent.

The shared ownership properties will 
be marketed for £130,000 and could 
be yours for as little as £52,000 for 
a 40% share or £65,000 for a 50% 
share.

The site was formerly occupied 
by a single storey warehouse unit 
supplying costumes and props to 
many theatres and events nationally. 
The site was cleared in 2016.

The scheme will be called 
Blackledge Place chosen to 
commemorate Joseph Frederick 
Blackledge, a local cricketer who 
played for Lancashire in 1962.  

The properties will be available  
in July 2018 and you can register  
your interest via Rightmove  
(www.rightmove.co.uk).

Update on Howarth Road, 
Lytham St. Annes (Bridgeside 
Phases 1 and 2)
As reported in the spring 2018 
edition of StreetTalk Phase 1 is 
well underway and is on target for 
completion in September 2018. 
There will be eight homes each with 
two bedrooms for affordable rent.

Clare House 
outreach service 
and women's 
groups
Clare House provides emergency and on-going 
accommodation and support to women who 
are fleeing domestic abuse and violence. 

The services offered include 
an outreach service, this is for 
anyone who might need some 
support regarding domestic 
abuse, but cannot access our 
refuge for some reason or 
another. Clare House accepts 
referrals for this service from 
both men and women who live 
in the Chorley or South Ribble 
areas. People can self-refer 
by ringing 01772 435865 and 
requesting this service. Sarah 
Bell (pictured) is one of the 
outreach workers who offers 
support and will meet up with 
anyone who requires this 
service within the community. 
The support offered varies 
according to need, but it 
could include anything from 
emotional support, help with 
finances and/or benefits to 
helping with court processes.

Clare House also runs a couple 
of women’s groups. The first 
is the Freedom Programme - 
this helps people understand 
how perpetrators work and 
what domestic abuse is. The 
other course is called The 
Recovery Toolkit. This is more 
cognitive-behavioural based 
and looks at behaviours that 
people might have held onto 
after they have left an abusive 
relationship and which holds 
them back from moving on with 
their lives. Some women have 
commented that this course 
has changed their lives.

If you are experiencing 
domestic abuse and want  
to talk, please ring us on 
01772 435865. Our free 
phone line is open 24-hours, 
365 days of the year.

Development update

Phase 2 is now underway and will 
deliver 14 units in total which will 
comprise of eight, three-bedroom 
houses (two of which will be for 
shared ownership and six for 
affordable rent). There will also be 
six, two-bedroom houses all for 
affordable rent. Completion of these 
properties is anticipated in March 
2019.

Shared ownership 
advertising - 
Rightmove launch
As Progress Housing Group’s 
portfolio of shared ownership 
properties increases it has been 
decided to advertise properties via 
Rightmove www.rightmove.co.uk

The shared ownership 
developments we currently have are:

Croston Meadow, Farington - 
Two-bedroom mews houses from 
£59,200 for a 40% share

Riverside View, Lancaster -  
A selection of two and three-
bedroom properties with 35% 
shares are available from £49,000

Stokes Manor, Leyland - Three-
bedroom mews houses available 
from £64,000 for a 40% share

Brock Mill, Chorley - Two-
bedroom semi-detached homes 
available from £52,000 for a 40% 
share  

Bridgeside, Lytham St Annes 
- Due for completion in February 
2019, prices to be confirmed. 

Using Rightmove gives Progress 
Housing Group a presence in 
the open market working in a 
competitive environment with 
other sellers e.g. Estate Agents, 
major developers and private 
sellers. It also provides a base for 
collating information around interest 
generated in our properties and 
speeds up the sales process and 
allows us to improve the way in 
which we market our products.

Bridgeside

Brock Mill, 
Chorley

Stokes Manor, 
Leyland

Sarah



If you would like to be in with a chance of winning  
a £20 One4all voucher why not have a go at our 
barbecue wordsearch. Deadline for entries is  
Friday 31 August 2018.

Congratulations to Mrs Singleton from Lytham  
St Annes, who won our spring wordsearch.

HOW TO ENTER  
Please send your entries along with your name, age 
and home address to: StreetTalk, Progress Housing 
Group, Marketing Team, Sumner House, 21 King Street, 
Leyland, PR25 2LW.

Barbecue wordsearch

Burgers
Sausages
Sweetcorn
Kebabs

Smores
Halloumi
Drumsticks
Sweet potato

Baked bananas
Salmon
Steak
Avocado

Forum or  
panel meeting Event Tenant inspection Training

Dates for your diary

View all our upcoming events online at  
www.progressgroup.org.uk

Looking for estate walkabouts? 

Please contact Progress Connect on 03333 204555, email 
enquiries@progressgroup.org.uk or view them on our 
website www.progressgroup.org.uk/news-events/events

5 Sun Fun day.
   12noon-3pm.  
   Lower Lane community centre, Freckleton.

15 Wed Void Inspectors training session. 
  10am-3pm.   
  Warwick House, Lytham St Annes.

21 Tue The Forum meeting. 
  2pm.  
  Warwick House, Lytham St Annes.

23 Thur Fun day.

   12noon-3pm. 
   Kilnhouse, St Annes.

4 Tue Repairs Forum.
   2pm.  
   Sumner House, Leyland.

15 Sept Fun day.
   11am-2pm.  
   The Place community centre, Leyland. 

   The Base community centre, Leyland.

20 Thu Estate Appearance Forum.
   2pm. 
   Warwick House, Lytham St Annes.

August September 

Name

Age

Address
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*This column shows the performance figures of the highest performing housing associations across England and 
Wales. We aim to be within the top quarter of all housing associations. You will see that for some of these indicators 
we are already on the top quarter whilst for others we need to do a bit more work.

1.1

We aim to re-let empty general 
needs properties within 21 days

We aim to have less than 1.2 properties 
out of every 100 vacant at any time

We aim for current tenant rent arrears 
to be less than £4.00 of every £100 of 
rent due

We aim for current tenant rent arrears,  
excluding that owed by Housing 
Benefit, to be less than £4.00 of every 
£100 of rent due

Housing Management Target Result Target met Trend Top quarter*

£3.39

£3.39

We aim to complete responsive 
repairs within 6.5 days

We aim to complete 95 out of 
every 100 responsive repairs 
right first time

We aim to keep 99 out of 
every 100 responsive repairs 
appointments made

We aim for 100 out of every 100 
gas appliances to have been 
serviced in the last 12 months

Repairs

We aim to keep 96 tenants out 
of every 100 satisfied with the 
service provided to new tenants

We aim to keep 96 tenants out of 
every 100 satisfied with the overall 
service provided regarding arrears 
management

We aim to keep 96 tenants out of 
every 100 satisfied with the overall 
quality of a responsive repair

Tenant Satisfaction Target Result Target met Trend Top quarter*

We aim to keep 96 tenants out of 
every 100 satisfied that the repair 
has been completed right first time

Target Target metResult Trend Top quarter*

How are we performing? From April 2017 to March 2018

21 days

1.2

£4.00

£4.00 Better than 
last quarter

Worse than 
last quarter

Worse than 
last quarter

Better than 
last quarter

£0.80 of  
every £100

£1.90 of  
every £100

1 out  
of 100

20 days

6.5 days

95.0%

99.0%

100%

96.0%

96.0%

96.0%

96.0%

Better than 
last quarter

Better than  
last quarter

Better than  
last quarter

Same as  
last quarter

6.5 days

95 out  
of 100

Not  
available

100 out  
of 100

97.6 out 
of 100

Not  
available

97 out 
of 100

Not  
available

Better than 
last quarter

Better than  
last quarter

Better than 
last quarter

Worse than  
last quarter

97.1%

98.1%

92.0%

98.6%

89.2%

91.7%

32.6 d
ay

s

10.6 d
ay

s

100%



South Hey tenants and singer Steve Hunter enjoying a summer social 
event.

Out and about

Susan from Croft Court 
independent living scheme, 
winner of the Easter bonnet 
competition held at St Gerard’s 
in Lostock Hall.

Orchard Grange tenants taking 
part in a reminiscing and memory 
day. 

Enjoying an ice cream at the charity football event.

Antoinetta, a tenant in one of our independent living 
schemes, is saving postage stamps to raise funds to 
help protect the albatross. If you would like to donate 
your stamps, please drop them off at our Sumner 
House or Warwick House receptions.

Nigel from Jubilee Court 
independent living scheme 
received an award for 15 years’ 
service at Tesco.

Bill having a good time with 
neighbours and friends at a 
barbecue held at Boundary Close 
community centre.

Share your photos with us. If you would like a photo to appear in ‘out and about’ please email it to 
marketing@progressgroup.org.uk or post a copy to StreetTalk, Progress Opportunities Team, Sumner 
House, 21 King Street, Leyland, PR25 2LW.

28Like us on Facebook www.facebook.com/ProgressStreetTalk 


