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Big Lunch Events
Progress Housing Group supports a 
number of Big Lunch events across 
different communities each year. This year 
we celebrated the Big Lunch at Saltcotes 
community centre in Lytham St Annes, 
The Base community centre in Leyland, 
Orchard Grange in Penwortham and 
Amounderness Court in Kirkham.

Supported living housing 
officers visit you once a year to 
make sure that you are happy 
with the services we provide. 
At the review visit we ask you how you 
want to be involved with us. Here are 
some of the ways you can get involved. 

Scrutiny Pool
The Scrutiny Pool reviews 
services provided by 
Progress Housing Group. It 
is made up of customers like 
you. At their next review they 

will look at the annual review visit we carry 
out at all our properties.

Mystery shopping
Mystery Shoppers contact 
Progress Housing Group 
by phone or through web 
chat with real time questions 
about their property. They 

then report to us on how their query was 
dealt with.

Since the last newsletter there have been 
ten mystery shopping phone calls. David 
from Chorley said, 

The event at Orchard Grange on 21 
June was also attended by customers 
from United Response supported living 
properties in Preston and Garstang. As 
well as enjoying a Jacob’s Join customers 
were entertained by singing from the 
group 2’s Company.

Supported living tenants really enjoyed the 
events and here is some feedback:

Philip, wins 
prestigious 
Tenfold 
Award!
The Tenfold Awards recognise and 
celebrate achievement in the learning 
disability sector in Leeds. The awards 
took place in June as part of Leeds 
Learning Disability Week.

Philip was part of a group working on 
the ‘Being Me’ project, led by Leeds 
City Council Learning Disability and 
Transition Team. The project works 
together with people with a learning 
disability to find out what they want 
to achieve, supporting people to use 
their strengths and those of their 
family, friends and community.  

The Being Me project was one of 
twenty-two nominated projects for the 
Tenfold ‘Making a Difference’ award. 
This award was for a project that has 
made a real and positive difference 
to the lives of people with learning 
disabilities in Leeds.

Talking about the project, Philip said 
“I love the people they are helpful, 
understanding and treat me as they 
would their family. They really value 
my opinion”.

Well done Philip and everyone else 
involved in the Being Me project for 
all your valuable work!

The Big Lunch is an annual community celebration promoted by the Eden Project. 
It aims to bring people together over lunch with their neighbours to promote new 
friendships and support community networks.

I have enjoyed  
the afternoon, the  
food and singing  

was great.

Leslie from  
Preston 

It was a good  
afternoon I really  

enjoyed the singing.

Janusz from  
Preston 

A very enjoyable  
afternoon, good 

entertainment and  
lovely food.

Sylvia from  
Penwortham  

Very nice  
and good food.

Jim from  
Orchard  
Grange   

We really  
enjoyed today.  

The singers from  
2’s Company were  

very good, we enjoyed a 
good sing along.

Ann and Tommy    

You can see from the photo that everyone had a great time. If you want to arrange a 
Big Lunch event, contact the Progress Opportunities Team on  03333 204555.

Orchard Grange 
Big Lunch

Void inspections
When properties are empty 
and ready to relet we want 
to make sure the property 
meets our void standard. 
Tenant inspectors visit 
properties to make sure 

they are good enough for someone to live 
in. Any issues the void inspectors come 
across are fed back to the Voids Team so 
that they can address them.

Contractor Postcode Col
Glendale B23, B62, DL3, DL16, 

NW4, NE29, TS5, 
TS29

Nurture / 4 Seasons BB1, BB8
Steve Thorpe and Sons BD6, BD23
Greenfingers BL3, M6, M41, SK6, 

SK8, WA3, WA15
Grit it CA2, CA25, CO3, 

CO15, CV11, IP2, 
IP21, LA1, LA14, 
LE2, LE67

Mark Walker CB7
Assist Managed Service CH66
Southern Land Services CR4

Cinderella Cleaning DE75, S44, S6, S81
Craig Houston DG1, DG7
Pippa / Glendales DN4, DN37
Plandscape EX2, EX8, TQ1, TQ14
Nurture FY1, FY8, PR1, PR26
Steve Thorpe and Sons/
Grit it

HG1, HG5, LS5, LS27

Mark Walker HP18, HP22, MK19
Nurture / Assist 
Managed Service

L7, L40

Greenfingers / Grit it LN2, LN11, PE11, 
PE34

Ramscape / Cashmore NG2, NG24
Grit it / Mark Lawrenson 
/ RGM

NR7, NR31

4 Seasons OL10, OL16
Allan Light PO8, PO16, SO31
Southern Land Services SM2, SM5
Brothers of Charity / 
Craig Houston

TD1, TD9

Nuture / Greenfingers WN4, WN8
Pippa / Grit it YO8, YO31

Do you want to join our  
Customer Feedback Forum?
In April 2018 we changed our complaints 
process. We have gone from a three-
stage to a two-stage process, with the 
emphasis being on sorting problems out 
sooner and learning from the feedback 
you give us.

The Customer Feedback Forum will review 
examples of complaints we have dealt with 
(we won’t look at any personal details), and 
provide feedback as to how you think we 
are doing, including ways you think we can 
improve. This will not be a forum in which 
to raise individual issues, but instead you 

will be contributing on behalf of all our 
customers to the overall effectiveness of 
how we manage and deal with complaints. 
We would love to have a broad cross-
section of our customers to join this forum 
and we can give you full training and 
support.

If you are interested in joining the Customer 
Feedback Forum, then please contact our 
Progress Opportunities Team on 03333 
204555 or email us at  communities@
progressgroup.org.uk

Do you know who does your 
gardening? Check here for 
information!

Mark from Croxteth commented, 

Supported living 
forums 

Forum groups meet every 
three months in locations 
throughout the country 

and are important as they give tenants 
the chance to have a say on services 
provided by Progress Housing Group. 

At the forum meetings we discuss the 
latest tenant newsletter, Progress People, 
with tenants giving their views on the 
content and suggesting news stories.  
We also talk about issues that have 
been fed back from the scrutiny activities 
highlighted in the first column of this 
article.

Since the last newsletter the North West 
Forum met in May and the Doncaster 
Forum in June. These meetings were 
attended by 13 supported living tenants. 
One suggestion made was to include an 
article on fire safety, so we have included 
this on page 7.

Tenant training 
sessions
We provide training 
on specific issues, for 
example on how to report 
a repair (see article on 

page 4). Sometimes, we can provide 
other free training opportunities depending 
on your needs. For example you may feel 
you want to get a job or are interested in 
volunteering. We may be able to help you 
access some skills training, so it is always 
good for you to talk to us and we can see 
if we can help you.

Progress Futures
Progress Futures is a 
service we offer to help 
tenants to find paid work, 
training or volunteering 
opportunities.

Green inspections
Green Inspectors help 
us by checking that the 
gardening services we 
provide are carried 

out to an acceptable standard. You will 
need to complete a simple form (we can 
help you) when your gardener has visited 
to say what you think of them.

If you would like to get involved or are 
interested in any of the above, please 
contact the Progress Opportunities Team 
on  03333 204555.

I like contacting the landlord as 
I ask questions about the place 
where I live. I have suggested that 
the form needs a new category 
that asks tenants what they think 
about the operative response in 
more detail.

I called the landlord up with a 
question about my communal 
decoration. I felt the person I was 
speaking to made a great effort in 
getting me the best information.
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How do you want 
to be involved?



National Citizen 
Service challenges
Progress Housing Group is 
working with the National Citizen 
Service (NCS) this summer 
for the fifth year running. The 
National Citizen Service gives 15 
to 17 years-old the opportunity to 
embark on exhilarating challenges, 
and build skills for work and life.

This year we have four community 
garden events arranged, two in South 
Ribble, one on the Fylde coast and 
one in Blackburn and Darwen with 
independent living and supported living 
tenants.

Each challenge starts off with an 
introductory session where all tenants 
and NCS members meet and get to 
know each other.

A second meeting is usually organised 
on site where projects are agreed. This 
helps the young people to see where 
they are helping out.

The third and final visit is the action 
day where all the planning is put into 
practice and wonderful gardens are 
produced.

With help from Progress Housing 
Group’s Community Investment 
Fund the NCS members organise 
fundraising activities to enable them 
to purchase items that are required for 
each challenge. Watch out for the next 
edition of the newsletter to find out 
how the young people got on with the 
challenges.

If you would like to be involved please 
call 03333 204555 and ask for a 
member of the Progress Opportunities 
Team.

Visit us online at www.progressgroup.org.uk4 5

We won!

Our supported living service won the 
Excellence in Engagement Award 
at the National Tpas awards, which 
recognise how well we involve our 
supported living customers in the 
services we provide.

Thank you to David (left), Clare and our 
Progress Opportunities Officer, Alan, 
pictured below who collected the award 
and a big well done!

We have also recently been shortlisted 
for three other prestigious housing 
awards for the services we provide. The 
awards and categories we have been 
shortlisted in are:

• Our Emergency Home Responder 
Mobile Working project has been 
shortlisted in the category of ‘Best 
Small-Scale Digital Application/
Project’ in the 2018 Paperless 
Awards.

• Our Progress Futures Team has been 
shortlisted in the Women in Housing 
awards for the ‘Best Apprenticeship 
Scheme’ category.

• Our Finance Operations Director 
has been shortlisted for the ‘Finance 
Professional of the Year’ in the 
Women in Housing awards.

Congratulations to everyone 
involved!

Progress Housing Group aims to 
'have a positive impact on people 
and communities by providing 
high quality homes, supporting 
independence and creating 
opportunities'.

This means that no matter what we 
do we are always looking at how we 
can have a positive impact on you, 
your home and your community. This 
is called ‘social value’. It is a way 
of ensuring we benefit local people 
and local organisations in all services 
we provide. Whenever we buy any 
services from contractors we want to 
ensure that there is a social benefit 
to you. This could mean providing 
opportunities, or contributing positively 
to your community or environment to 
benefit the local economy.

Over the last year we have included 
‘social value’ in our gardening 
contracts. By doing this we have 
generated some additional money 
which we would like to spend in your 
community. 

Over the next year we will be looking 
at how we can allocate these funds 
so, if you have any ideas for a local 
community project you may need help 
with, please get in touch by contacting 
the Progress Opportunities Team on 
03333 204555.

Four is 
the lucky 
number

Caring 
about our 
communities

As your landlord we will
repair most parts of your home.
You do not have to pay for these repairs 
because the cost is included in a part of 
your rent called the service charge.

You will be charged the full cost of the 
repair if:

 You or someone acting on your behalf 
say that a repair is an emergency when 
it is not

 You, your support worker, your family 
or your friends cause damage to your 
home

If you think something is broken then let 
us know about it as soon as possible so 
we can fix it.

You can report a repair: 

 By live chat: just click on the box to 
the bottom right on our website,   
www.progressgroup.org.uk

 By visiting our website: at any 
time of the day and using our repair 
reporting tool

 By telephone: 03333 204555 - 
lines are open between 8am and 
6pm, Monday to Friday and outside 
of these times for emergencies

 In person: at any of our offices

 In writing: Progress Connect, 
Progress Housing Group, Sumner 
House, 21 King Street, Leyland, 
Lancashire, PR25 2LW

If you are a LiLAC tenant and want to 
report a repair then please telephone 
0345 2416041 and Morgan Sindall 
Property Services will deal with your repair 
and will talk you through their process if 
required.

Like us on Facebook www.facebook.com/ 
ProgressStreetTalk

Thank you for completing the consultation form in our last edition about how 
we look after your data when we produce our newsletters. We are collating your 
feedback and shall report back to you in the next edition. As the newsletter does 
not contain marketing information we are still able to send you a copy, ensuring 
you are kept up-to-date on important information regarding your home. If you 
would no longer like to receive a copy, or would like to opt-in to receive it by 
email, please let us know by calling  03333 204555.

 Planned maintenance
Sometimes we will need to come to your 
house to carry out some safety checks 
and repairs to things like your gas and 
central heating.

This is to keep you safe so you must let 
us into your home to carry out planned 
maintenance.

We have to plan ahead to keep some 
parts of your home in good repair so that 
your home is safe and a nice place to live.  

There are two types of planned 
maintenance:

1. Work that needs doing every year

2. Big items that need to be replaced 
every so often

Examples of work that need to 
be carried out every year are:

Servicing any gas central heating 
boiler or fire in your home

Checking any movable electrical 
appliances that we are responsible 
for like the fridge or electric cooker

We also have to plan in advance to renew 
big items in your home. Sometimes we 
will:

Replace all the kitchen units

Rewire the electrics

Replace or improve bathrooms

We will write to you to let you know at 
least four weeks before the work will start 
so that we can help you with any special 
arrangements you might need while the 
job is being done.

Report a 
repair

Update on 
how we look 
after your data 

Top tips to reduce 
your household bills 

Energy bills

If you are responsible for your bills use a comparison website 
like uSwitch to see if you can save on your energy bills. If you 
choose to have both gas and electricity (dual fuel) through 
the same supplier, online billing and paying by Direct Debit 
can help to lower costs.

Food shopping

Think about not buying premium brands. 

Home and life insurance

Get lots of quotes when your insurance comes up for 
renewal. 

The cheapest provider last year might not be again this year.

Don't pay more council tax than you need to

Make sure you know the rules on paying council tax, 
because you might be able to pay less as a result of your 
circumstances – for instance, if you are on a low income or 
have a disability. 

Fill the washing machine

Always run the washing machine and dishwasher with full 
loads. Two half loads uses more energy than one full load. 
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Work, rest and play

I like gardening and love to shop
“My name is Howard. I like to garden and love to shop. These pictures show our garden. 
Staff supported us to plan it out and create it. I have been to lots of different shops and garden 
centres to get the decorations and to look round and to have something to eat. As you may 
have guessed we like gnomes! At night it lights up and looks very nice. James, my house 
mate, has his own little garden outside his patio doors that he likes to look at. We have entered 
Progress Housing Group’s competition for best shared back garden. We hope we win”!

My visit to the RAF Museum in 
Hendon, North London
“Hello, my name is David. I’m a member of the Royal Air Forces Association (RAFA) and for 
the Royal Air Force’s (RAF) centenary I visited the RAF Museum at Hendon in North London, on 
1st April 2018. The RAF was formed as a result of the amalgamation of the Royal Flying Corps 
& the Royal Naval Air Service on April 1st 1918. I also did a bit of sightseeing in London too 
during my visit. The RAF Museum at Hendon is always well worth a visit. A lot of renovation and 
improvement work has been happening there so I’ll be sure to visit again when it’s finished”!

“My name is Howard and I live in Preston. I love horses and always wanted to ride them. 
As I cannot do this on my own I go assisted horse carriage riding every other Wednesday 
at Thompson House Equestrian Centre in Standish near Wigan. It’s great, I get strapped in, 
put my riding hat on and get pulled along and I feel safe. My horse is called Chester and he 
is a cob. He is very tall and strong. 
I like carriage riding as it makes me feel great and relaxed whenever I go”. 

Carriage riding makes me feel great

Volunteering at Newcastle  
Golf Club
“Hi, my name is Thomas and I live in Newcastle upon Tyne. I have a voluntary job at  
Newcastle Golf Club. My job includes helping to look after the golf grounds and trimming down 
bushes and weeds.

I work four hours every Wednesday and take great pride in keeping the golf course clean and tidy.
For my hard work I get free games of golf every Thursday with Paul an old family friend who 
supports me with the groundskeeping. I really enjoy this activity”.

If you have a job, hobby or sport you like doing, we would love to see a photo. Send your photo to the address 
on the back page, along with your name, address telephone number and a short description of what you are 
doing in the photo. Your support worker may help you with this. You might see yourself in the newsletter!

Like us on Facebook www.facebook.com/ 
ProgressStreetTalk

Fires are dangerous. They can 
badly damage your home or harm 
you. Luckily there are some simple 
things you can do to make sure 
your home is as safe as possible.

Smoke alarms
We fit smoke alarms in 
your rooms and check 
that these are working. 
We check fire safety at 
your home when we visit 
you each year.
Cooking
The most likely place 
for a fire to start is in the 
kitchen. When you are 
cooking make sure that 
you do not leave the 
kitchen.

Make sure that towels are away from open 
flames and the cooker.
Keep your oven and grill clean as fat and 
bits of food can catch fire, and check you 
have turned everything off when you have 
finished cooking.
Do not use a chip pan as they are very 
dangerous.

Electrical equipment
We test electrical 
equipment that we 
provide to make sure it 
is safe but it is important 
you know about the 
dangers of electricity.

If a wire or plug looks damaged then do 
not use it.
If there are scorch marks around a plug on 
the wall then do not plug anything into it.
Do not plug more than one thing into 
each socket and switch off and unplug 
things when you are not using them.
Make sure that wires are not tangled as 
when a wire is tangled and electricity 
is running through it the wire can get 
extremely hot and start a fire.

Fires or heaters
When you are not in the 
room make sure you turn 
off your fire or electric 
heater.
Do not leave your fire or 
electric heater on 

overnight, and do not leave anything 
close to a fire or heater.
If you have a portable electric heater then 
make sure you do not position it right next 
to a wall or piece of furniture.

If you use an electric blanket then make 
sure you switch it off before you go to bed.

Other hazards
We would recommend 
that you do not use 
candles and do not 
smoke inside.

What happens if there is a fire?
Your support worker will usually plan what 
you should do in the event of a fire. If 
you are unsure what you should do then 
please speak to your support worker.
In general you should follow these 
rules:
Get out and stay out.
If a fire alarm goes off or you see or smell 
a fire then you should get out safely as 
soon as possible.
Remember to stay calm and not to panic.
Do not try to put the fire out and do not 
grab any of your belongings on your way 
out.
If there is smoke then get down on your 
hands and knees where the air is clearer.
Once you are outside get a safe distance 
from the house and ring 999.
What if I can’t get out?
If a fire blocks your normal exit route from 
a building then try to find another way out. 
Use the stairs and not a lift.
If there is no way out using a door then if 
you are on the ground or first floor then 
you can try escaping through a window.
If you can you should drop something soft 
out of the window to land on like pillows or 
a duvet.
If you cannot get out through a door or 
window then you should find a room 
without any smoke in it and close the door.
Stay as low as possible to avoid the 
smoke.
Put something like a wet towel or clothes 
behind the door to stop any smoke 
coming through the gap under the door.
If you have a mobile phone then ring 999.
Try to let people know you are there by 
shouting.
If your clothes catch fire remember to 
stop, drop and roll.
If you need any help with fire safety 
then please talk to your supported living 
housing officer.

Fire safety
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Spanish 
omelette 

recipe

Ingredients
 500g new  
potatoes

 1 white onion

 150ml extra- 
virgin olive oil

 3 tablespoons  
chopped flat leaf parsley

 6 eggs

Method
1. Scrape the potatoes or leave the 

skins on, if you prefer. Cut them 
into thick slices. Chop the onion.

2. Heat the oil in a large frying pan, 
add the potatoes and onion and 
stew gently, partially covered, for 
30 minutes, stirring occasionally 
until the potatoes are softened. 
Strain the potatoes and onions 
through a colander into a large 
bowl (set the strained oil aside).

3. Beat the eggs separately, then 
stir into the potatoes with the 
parsley and plenty of salt and 
pepper. Heat a little of the 
strained oil in a smaller pan.

4. Tip everything into the pan and 
cook on a moderate heat, using 
a spatula to shape the omelette 
into a cushion.

5. When almost set, invert on a 
plate and slide back into the pan 
and cook a few more minutes. 

6. Invert twice more, cooking the 
omelette briefly each time and 
pressing the edges to keep the 
cushion shape. Slide on to a 
plate and cool for 10 minutes 
before serving.

Enjoy with a side salad!
Credit: This recipe has been sourced  
from the BBC Good Food website -  
www.bbcgoodfood.com

Howard

James



Question 1 
Which late famous astronomer presented the 
TV show ‘The Sky at Night’ 721 times?

Question 2 
On which British Island was the TV detective 
drama ‘Bergerac’ based?

Question 3 
Which British actor and comedian played DI 
Richard Poole in the first 2 series of ‘Death in 
Paradise’?

Question 4 
What are the Oscars also known as?

Question 5 
Name the 5th planet in the Solar System?

Question 6 
In which part of South London did both 
Charlie Chaplin and Michael Caine grow up?

Question 7 
In which year did athlete Steve Backley set a 
British record for javelin throwing?

Answers
1: Sir Patrick Moore 2: Jersey 3: Ben Miller 4: The Academy Awards 5: Jupiter 6: Elephant & Castle 7: 1992

Brain-teasers Quiz questions, kindly supplied 
by David, one of our tenants.

Useful 
addresses 
and telephone 
numbers

 Write to us at: 
Progress Housing Group  
Warwick House, Kilnhouse Lane,  
Lytham St Annes, Lancashire, FY8 3DU

 Reception opening hours:

Monday to Thursday 9.30am-12.30pm   
Friday closed
 03333 202671 

 01253 642001 
 www.progressgroup.org.uk 
 enquiries@progressgroup.org.uk

 Leeds office 
Progress Housing Group  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds, LS28 6AT

 Office opening hours: 
Monday to Friday 9am-5pm  
LiLAC tenants  0345 241 6041 

Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
 0345 241 0208 

 0345 241 6042 
 www.progressgroup.org.uk

 Repairs 
There are now a number of different 
arrangements for repairs, so please  
check with your Supported Living 
Housing Officer to find out about the 
correct telephone number to ring.
Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent please try 
phoning after 11am. You can report 
repairs online 24 hours a day! 

This newsletter is available in audio CD, 
large print, Braille or an alternative language. 
To request your alternative format please 
contact the Progress Opportunities Team 
on  03333 204555 or write to them at 
our Head Office address (details above) or 
email  community@progressgroup.org.uk
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Competition time!
Congratulations to Lesley of Sale who is the competition winner of our 
‘spot the difference’ competition run in the spring edition of Progress 
People. Your £20 Love2shop voucher is on its way to you!
We are running a ‘spot the difference’ competition again in this newsletter as we received lots of 
competition entries. If you would like to be in with a chance of winning a £20 One4all voucher please 
complete the spot the difference below and send your entry to the Marketing and Communications 
Team, Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW. Good luck!
Deadline for entries is Friday 21 September, 2018.
Name:

Address:

✂

There are 10 to find, please circle where these are in the bottom picture.


