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In this issue:
Do you have a hobby or interest you would like to share? Why not contact us? See back page for contact details.

Artist and musician Georgie brought along some musical 
instruments for the group to try. Lots of fun was had writing 
new lyrics to familiar songs for a jolly sing along.  

The group have also been creating shadow puppets 
with visual artist Milena. These will be used, along with 
the music the group have created, in a performance at 
Artlink’s open day in March 2019. 

For more details or if you would like to get involved with  
the group please contact Natalie on 0345 2416041.

Artlink West 
Yorkshire update
It has been a busy few months at Artlink West Yorkshire! The group 
welcomed new members Gary, Peter and Hilary who are LiLAC tenants 
and they have enjoyed getting involved with all the activities on offer. 

• LiLAC survey - what you have told us
• Gardening competition 2018

• Have you had your free flu jab?
• Autumn butternut squash soup recipe 
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LiLAC survey - what 
you have told us

Gardening 
competition 
2018 Thank you to everyone who completed the 

LiLAC survey back in May. We have had a 
fantastic response and here are some of the 
key highlights from your feedback.

Well done to Penny, Margaret, Peter and 
Jeff from Cookridge who entered this 
year’s Progress Housing Group gardening 
competition for best container garden. 
They received a certificate for all their hard work 
in keeping their garden looking lovely. 

If you have an interest in gardening and would 
like to enter the competition next year, please 
look out for more details in the next newsletter.

The survey
The LiLAC annual satisfaction survey was sent out to 296 
Progress Housing Group tenants in the LiLAC schemes. 
165 surveys were completed, this means that 43% of you 
completed the survey! This is an excellent response rate and 
gives us a really good idea about how you are feeling about 
the services you receive. The survey was made up of 14 
questions designed to help us to better understand what is 
important to you about your home and community.

On the whole most of you were satisfied with your home and 
local area, although some of you made comments that may 
help us to improve the LiLAC customer experience. Below 
you can see a snapshot of the results.

Overall satisfaction
Customer comments
There were six questions within the survey that gave you an 
opportunity to make comments about what you like or dislike 
about your home. We received 202 comments in total which 
have helped us to understand what is important to you. 

What customers don’t like
The results showed that there are very low levels of 
dissatisfaction across the services you receive. On some 
issues many of you put a mid-range level of satisfaction as 
opposed to high levels of satisfaction and your comments 
have provided us with an understanding about areas that can 
be improved. Some of you told us you were unhappy with 
the following areas: excessive noise or anti-social behaviour 
within or close to your home, the condition of your garden 
or gardening service, poor internet connection, quick fixes to 
problems rather than long-term solutions and long waiting 
times. 

If you are having problems with anything to do with your 
home, please report this to the LiLAC Team on 0345 
2416041.99%
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What customers do like
Many of you said you were very happy with your home 
or room. Several of you used the comments section of the 
survey to tell us what it is that you like and enjoy about where 
you live. 

You were satisfied with: being able to enjoy peace and quiet, 
enjoying the outdoor or garden space, feeling safe and 
secure, living in a pleasant local area close to facilities and 
experiencing good customer service.
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Competition
There is a £5 One4all voucher up for grabs in our autumn competition! Closing date for entries is 14 December 2018.
How many leaves can you find in this newsletter?
Count how many, then fill in this form with your name and address. Cut it out and return it to Natalie Waring, Progress 
Opportunities Officer, Progress Housing Group, New Pudsey Court, 101 Bradford Road, Pudsey, Leeds, LS28 6AT.

I found       leaves

Name:

Address:

Tel no:

Had your free flu jab?

Don’t wait, talk to your 
Doctor or Pharmacist.

If you have or care for someone with a 
learning disability, you can have a free 
flu jab.

The jab is quick, 
easy and can stop 
you getting flu.

Flu is caused by a 
bug called a virus.

Flu can make you 
feel ill.

If you are very ill you 
might have to go to 
hospital.

You can also find information online at  
www.nhs.uk/conditions/flu/
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This newsletter is available in 
audio CD, large print, Braille or an 

alternative language.

To request your alternative format 
please contact Natalie on  

0345 2416041 or write using 
our address in Leeds (details 

above) or e-mail progresspeople@
progressgroup.org.uk

Our phone number 
 

0345 2416041 
calls are usually free from mobile 
phones, but please check your  

mobile contract to confirm.
 

Useful addresses and  
telephone numbers

 
LiLAC 

Progress Housing Group 
New Pudsey Court 

101 Bradford Road, Pudsey 
Leeds LS28 6AT.
Opening hours 

Monday – Friday 9am – 5pm

For all enquiries 
 

Tel: 0345 2416041 – 
press 1 for repairs 

Fax: 0345 2416042 
Email: 

enquiries@progressgroup.org.uk 
Web:

www.progressgroup.org.uk/homes/lilac
 

LiLAC News is published by  
Progress Housing Group and sent  

to our LiLAC tenants.
If you have any suggestions for the 

newsletter please get in touch.
Write to: 

Natalie Waring, Progress Opportunities 
Officer, Progress Housing Group,  

New Pudsey Court, 101 Bradford Road, 
Pudsey, Leeds LS28 6AT.

Email: 
enquiries@progressgroup.org.uk 

or telephone 0345 2416041

Autumn butternut 
squash soup recipe 

• 1 tablespoon butter (or use cooking oil 
spray for a healthier option)

• 1 small onion

• 1 medium carrot

• 2 medium potatoes

• 1 medium butternut squash

• 500ml chicken or vegetable stock

• Salt and pepper

Method
• Carefully peel and chop all the vegetables into cubes (removing 

all the seeds from the butternut squash).

• Melt the butter in a large saucepan (or add cooking oil spray if 
you prefer to use that) then cook the vegetables for 5 minutes 
until lightly browned. 

• Pour in the chicken or vegetable stock. Bring this to the boil then 
cover it with a lid. Reduce the heat to simmer for about 40 
minutes until all the vegetables are cooked and soft.

• Take the soup off the heat and blend it with a hand blender until 
smooth.

• Season with salt and pepper to your taste then serve with some 
crusty bread.

Ingredients (serves 4)


