
Are you Under Occupying your home and 
have a reduction to your Housing Benefit or 
Housing Costs (Universal Credit)?

Progress Housing Group continues to reach out to their 
tenants who need help and advice.  

The official term ‘The social sector size criteria’, also sometimes 
referred to as the ‘under occupancy penalty’ or by the Government 
as ‘the removal of the spare room subsidy’, is more commonly 
referred to as the so called ‘bedroom tax’. 

Put simply, if you are entitled to Housing Benefit or Housing Costs 
of Universal Credit, this is calculated on the number of people 
in your household. If you have more bedrooms than are needed 
under the rules your entitlement is reduced. The shortfall must then 
be paid by you, the tenant.

You will be affected if you are of working age. If you are over 
pension credit age you will be exempt.

The rules allow one bedroom for:

• Every adult couple
• Any other adult aged 16 or over
• Any two children of the same sex under 16
• Any two children under 10 (including children of the opposite sex)
• Any other child (other than a child whose main home is elsewhere)
• Disabled child under 16 who can’t share a bedroom because of

their disability
• Member of a couple who cannot share because of a disability.



You may also be allowed an extra bedroom for

• An overnight carer
• An approved foster carer
• A student who is studying away from home.

There are also special rules for a son or daughter in the armed 
forces.

Progress Housing Group is continuing to reach out to our tenants 
who need help and advice. If you are in arrears or struggling to pay 
any shortfall in your rent due to the bedroom tax, Progress Housing  
Group can help you.

One or more of the following options may be available to you. It is 
important that you talk to us so we can assess your options. 

• We can arrange a home visit to discuss your circumstances and
to establish what we can do to help you.

• We can check that the reduction to Housing Benefit or Housing
Costs of Universal Credit is correct and offer you advice and
support

• We can look at the option of downsizing to a property with fewer
bedrooms so that you are fully occupying your home. We can
help and advise you with this

• We can assess if you are eligible for a downsizing incentive
payment of up to £500 if you move to a property with the correct
amount of bedrooms for your household, (this can be available
to all customers irrespective of whether you are in receipt of
benefits or not)

• We can help and advise you to apply for additional benefits,
such as Discretionary Housing Payment, which can be available



• We can discuss with you and offer advice on your current
circumstances, particularly if you have previously decided to
stay and under occupy your home – we understand you may
have changed your mind

• We can refer you for additional financial, benefit and budgeting
support if you want some help with your household finances

Please contact our dedicated Under Occupancy Officer, 
Karen Gahagan on 03333 204555 or email 
enquiries@progressgroup. org.uk.  

NB if you are in employment and/or do not receive Housing Benefit 
or Universal Credit the under-occupancy penalty will not affect you.
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