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In this edition, you will find a summary detailing key performance figures
from our annual tenant review, as well as our value for money position
statement on page 8.
The Independent Times section on pages 13 to 16 highlights the news
from our independent living schemes.
On page 4 and 5, we focus on safety in the home, providing lots of useful
tips on keeping you and your family safe.
Since our last issue, we have also launched a scheme to collect
unwanted furniture that another tenant could use. Read more on page 6.
I hope you enjoy reading this edition of StreetTalk. If you have any
feedback on the articles, please do get in touch; you’ll find our contact
details on the left of this page.

Bernie Keenan

Deputy Chief Executive & Executive Director
(Services and Growth)

(Urdu)
(Cantonese)

Features. . .

(Mandarin)

Gardening
sessions
at the giant
veggie patch

Community Café at
The Base

Growing plants, flowers
and vegetables in a
relaxed and therapeutic
environment using
horticulture techniques.

The Community Café
at The Base community
centre in Leyland
welcomed its first
customers this month.

Mondays, Wednesdays and
Fridays 10am to 2pm.

The café will be open every Monday
from 10am to 12 noon, offering
free hot drinks and a variety of
tasty treats, including bacon
and sausage sandwiches. The
community café won first prize
in the Soup Dragon’s Den event
(see article on page 11), securing
funding from the Community
Investment Fund.

Call Neil 07908 091386
Pennine Lancashire Community
Farm.
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Season’s Greetings!

The Giant Veggie Patch, opposite
Northbrook Primary School,
Bannister Drive, Leyland.
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Our offices will be closed from
5pm on Tuesday, 24 December
2019. They will re-open at 9am on
Monday, 2 January 2020. In the
event of an emergency during this
time, please call 03333 204555.
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Louise Haigh
June McNamee
Annette Mellor
Catherine Mustafa
Diane Nash
Polly Patel
Nick Stevenson
Coralie Thompson
Liggy Webb
Sue Whitham

Soup Dragon helps
community projects
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Mr Greenwood from Lytham is our quarterly survey
prize draw winner.
Please don’t forget to complete or return your customer satisfaction
questionnaires, this could be either via a text message of paper copy. It is
an excellent way of helping us to improve our services, and you could be
the next lucky winner of a £50 Love2shop voucher!

How to contribute

If you would like to contribute to
StreetTalk please contact Joanne
Hodson, StreetTalk Editor,
on 03333 204555 or email
jhodson@progressgroup.org.uk
Follow us on Twitter @ProgressHG

Congratulations!

Cultural exchange
event
2
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Hannah’s inspirational
story
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Visit us online at www.progressgroup.org.uk

Focus on safety
in the home
Your safety is our top priority, and we work very hard to ensure that
you and your family are safe and secure in your home.
In this edition of StreetTalk
we give you some top tips
and handy hints on how
you can help keep you and
your family safe.
Electrical safety
As a Landlord, we must carry
out regular checks on electrical
installations in your home; this test
is called an Electrical Installation
Condition Report (EICR) and takes
around three hours to complete.
Following the approval of our new
Electrical Safety Management Policy
we will undertake an EICR at least
every five years or based on the
recommendations of the previous
test. We carry out these tests to
make sure the electrical installations
in your home are safe and sound.
It is essential we carry out these
tests and that you co-operate and
allow us access to your home to do
the test. The service is free and will
ensure your safety, so if you receive
a letter from us, please respond as
soon as possible and arrange an
appointment for one of our expert
electricians to visit you in your home.
Remember! There are lots of
ways you can help keep safe
in between these tests and we
have listed some of them below.
✓ If a wire or plug looks damaged,
then do not use it
✓ If there are scorch marks around
a plug on the wall, then do not
plug anything into it
✓ Do not plug more than one thing
into each socket

✓ Switch off and unplug items
when you are not using them
✓ Make sure that wires are not
tangled. When a wire is tangled,
and electricity is running through
it, the wire can get extremely hot
and start a fire
✓ When you are not in the room
make sure you turn off your fire or
electric heater
✓ Do not leave your fire or electric
heater on overnight
✓ Do not leave anything close to a
fire or heater
✓ If you have a portable electric
heater, then make sure you do
not position it right next to a wall
or piece of furniture
✓ If you use an electric blanket,
then make sure you switch it off
before you go to bed
✓ We would recommend that you
do not use candles and do not
smoke inside.

Gas safety
As a Landlord, we must carry out
safety checks every year on the
gas appliances in your home. The
Gas Safety (Installation and Use)
Regulations 1998 and amended
2018 state that we must ensure
that all our appliances, flues and
pipework are effectively maintained
and we take these legal obligations
very seriously to keep you safe in
your homes.
We will usually contact you ten
months after your last safety check
to make sure we have plenty of time
to arrange and carry out the checks,

Pay your rent online at www.progressgroup.org.uk
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but we need your co-operation. It
is important you allow us access to
your home to carry out these checks
and contact us straight away if you
need to rearrange an appointment.
Once we have carried out the safety
check, we will provide you with a
certificate to state your appliances
are safe.
It is essential that we carry
out these safety checks, not
only because we have a
legal obligation to do so but
because, although very rare,
people can become very poorly
and have died from carbon
monoxide poisoning caused by
faulty gas appliances.

Loft space
If you have a loft space (or attic) in
your home, we strongly recommend
that unless you have had safety
boards fitted, you do not attempt to
enter the space. This is for several
reasons; you could accidentally
fall through your ceiling and hurt
yourself as well as damaging your
home, or you could come into
contact and dislodge insulation
materials which keep your home
warm in the winter months. Please
do not climb into loft spaces and
attics; there is no reason for you to
be there, and it is not safe for you.

Asbestos
As a Landlord, we are responsible
for keeping you safe from any
asbestos-containing materials
(ACM). Asbestos is safe as long
as it isn’t disturbed and there is

no health hazard to you, having
asbestos in your home as long it
is safely contained. To make sure
your home is safe, we will check for
asbestos before carrying out any
major repairs or improvements to
your home. We also ask that you
let us know before you make any
alterations to your home as not only
do you need permission before
carrying out any works, but you
could disturb asbestos and put your
family at risk. Here are some helpful
tips to keep you safe:
✓ Always let us know before doing
any repairs to your home
✓ Do not drill, sand or scrape
anything that you think may
contain asbestos
✓ Always soak wallpaper before
removing (if you can, use a
steam stripper)

✓ Do not remove any textured
coatings from your ceiling
✓ Do not attempt to remove old
floor tiles; simply put your new
flooring over them.

Legionella
Legionella is the name given to a
group of bacteria that is found in
almost all water sources, including
streams, rivers and lakes. It can also
be found in soil, compost and mains
water, and it can sometimes enter
domestic water systems.
Low concentrations of legionella
are generally not harmful. It is only
dangerous if the conditions are
right for the bacteria to grow and
if you inhale water droplets from a
contaminated water system.
The bacteria can cause a number
of infections, most of which are

not severe, however, this includes
Legionnaires’ disease, which in
some cases can be fatal.
Contracting Legionnaires’ disease
is extremely rare in the UK, and
we carry out risk assessments
to minimise the chances of that
happening. You can help to keep
your water supply safe by following
our top tips below:
✓ Run your taps and shower
regularly – at least once a week
and if you have been away from
home, run your taps for a few
minutes before using the water
✓ Make sure you regularly descale
your taps and showers
✓ Make sure you set your hot water
cylinder to at least 60 degrees or
above.

Keeping your house
safe and warm this winter
Don’t be a victim of burst
pipes
If possible keep your heating on and
set your room thermostat to 21°C or
70°F throughout the day and if you
leave your house and can, set the
room thermostat to 18°C. If you go
away for any length of time, turn off
your water supply at the stop tap and
open all the taps. This will prevent
your pipes from freezing in the cold
winter temperatures.

Damp and condensation
Damp and condensation can cause
structural damage to your home as
well as making any health problems
you have worse. To keep your home
free from damp and condensation,
follow the helpful hints below:
✓ Keep your home warm – it is
better to have your heating on at
a low temperature for extended
periods
✓ Wipe off any condensation (water)
that forms on any window and
surface

Remember! We work very hard to maintain the highest levels of safety
in your home, but we need to work together to ensure that your home
is a safe place for you and your family to live.
Please help us to help you by following the handy hints and top tips
provided in this article and by always allowing us access to your home
to carry out any safety tests and checks.
✓ Improve the ventilation in your
home by opening your windows
whenever possible – especially if
you are cooking, bathing or drying
clothes
✓ Never dry clothes indoors or put
clothes on radiators – this can
create up to five litres of water in
the air
✓ Do not block your radiators/
heaters or air vents
✓ Keep lids on pots and pans when
cooking and keep your door
closed
✓ If you have an extractor fan in
either your kitchen or bathroom
or both, use it when cooking or
bathing
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✓ If you use a tumble dryer, make
sure the external vent/hose leads
outside your home.
If you have a repair that needs
sorting, you can report a repair
via the online tenancy area on our
website, www.progressgroup.org.uk,
at any time, on any device, and
anywhere. (See page 7 for further
information on our online tenancy
area).
There are two ways to report a repair.
For standard repairs, you can choose
and book a repairs appointment – no
need to phone us. For non-standard
repairs, you can let us know when
you are available, and we will find a
convenient appointment and confirm
it with you.
Book your repairs online at
www.progressgroup.org.uk/activate

New furniture recycling project
launches - Furniture Futures
We have launched a new
project in partnership
with Furniture Matters
to provide recycled
furniture to tenants who
are most in need.
Funded through your Community
Investment Fund, the Furniture
Futures project will see items of
good quality furniture collected
from our empty properties or from
current tenants who have a piece of
unwanted furniture.

These items will be completely
renovated and given a new lease of
life by the team at Furniture Matters,
before being provided to tenants who
have been referred to the project and
identified as being most in need.
The project is initially available to
tenants across Fylde, South Ribble
and Preston. It has created several
job opportunities, including a parttime administration officer, driver and
crew member. It is hoped there will be
further opportunities for volunteering
and employment as the project
continues.

To request a furniture collection,
please call the Progress Connect
Team on 03333 204555 or email
enquiries@progressgroup.org.uk.
Additionally, if you require furniture (for
a small fee), please contact us on the
details above listing what items you
require. Further information is also on
our website at www.progressgroup.
org.uk/furniture-matters

Complaints and
compliments
During the last quarter of 2019/20 (quarter 2)
we received 103 complaints and responded
to 82.52% of complaints within our target
timescales. We also received 74 compliments.

We want to hear your views

Thank you for your
generous donations to
the Wish Tree Appeal

You can submit feedback by:
Contacting the Progress Connect Team on 03333
204555 or by web chat, Monday to Friday 8am6pm, by
E-mailing enquiries@progressgroup.org.uk
Going online on our website, www.progressgroup.
org.uk/feedback

South Ribble and Chorley women’s refuges were once
again overwhelmed by the support for their annual Wish
Tree Appeal. They would like to thank everyone who
donated a gift to the appeal, which means that those
staying in the refuges or supported by the outreach
services, will be able to open a fantastic new gift on
Christmas Day.
Follow us on Facebook/ProgressStreetTalk
for the latest news and events

Writing to us at Sumner House, 21 King Street,
Leyland, Lancashire PR25 2LW
Visiting us during opening hours (see page two for
opening hours and our Head Office address).
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We are here to help!
Give us a call
If you are not able to pay
your rent, please don’t
bury your head in the sand.
Talk to our Income Collection Team
as soon as possible. Whether
the problem is due to a change
of circumstances, a budgeting
problem, or a cut in benefits, there
are vital steps you can take to help
get yourself back in control and
avoid eviction. We are always able
to help, call us on 03333 204555.
While it is understandable that you
might be afraid of telling us that you
are going to be late with the rent, it
is far better to get the issue out in
the open.
When you contact us, you must
explain why you are going to be late
with your rent. Please be clear about
what you are doing to address the
problem to help ensure it won’t
happen again and make sure you
have a plan in place to pay your rent
and clear any rent arrears that you
have.

In some cases, it will be obvious
why you have a problem as perhaps
your income or expenses have
suddenly changed for the worse,
for example, because you have lost
your job or your partner has moved
out and stopped contributing to the
rent. In other cases, it may be that
you are living beyond your means.
Either way, you will need a plan.
Being repeatedly late with your
rent could lead to eviction and
may make it difficult for you to find
another property to rent.
First, use a budget planner to work
out the shortfall between your
monthly income and your expenses.
The Money Advice Service has
some excellent budget planning
tools to help you budget better. Visit
the website or contact them direct
on www.moneyadviceservice.org.uk
Once you have done this, look at
ways you can cut back or boost
your monthly income to close the
gap. Cutting back can be difficult,
but it won’t be as painful as being

evicted from your home, which
is why you need to act now. Ask
yourself the following questions:
Can you stop any of your regular
monthly expenses or cut back on
any luxuries?
Are you on the cheapest tariff
for all your monthly bills – gas,
electric, telephone?
If you have credit card debt, can
you switch to a 0% credit card
and save yourself some interest
payments?
Are you spending too much on
going out or on new clothes? It is
far more critical to be able to pay
the rent.
If you are having problems
paying your rent call us today
on 03333 204555.

Give yourself the gift of
time this Christmas. . .
…don’t forget to
activate your online
tenancy account.
You can:
Report a repair online and book an
appointment most convenient to
you - no need to call
Pay your rent easily or set up a
Direct Debit - you log on and pay at
the click of a button

Keep on top of your rent account quickly check your rent balance, so
you know where you are up to
Any device - it works just as well
on the go on your mobile as sitting
with a brew and your laptop - no
need to download anything.
Using online services is much quicker
than phoning us. And as well as
making your life easier and giving
you more options as to how you
contact us, reducing calls enables our
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team to support our most vulnerable
customers more.
There is no need to download
anything to your device - or wait to be
activated - all you need to do is visit
www.progressgroup.org.uk/activate,
and you will have access to your
rent and repairs information within
minutes.

Follow us on Twitter @ProgressHG

Scrutiny
update

Watch
out for
scammers
Scams can come in many different disguises, so it’s important to know what
warning signs to look out for so you can protect yourself and know what to do
if you have, or think you have been targeted.
Here are two helpful
websites with further
information on the types
of scams:
www.moneyadviceservice.org.uk/en/
articles/types-of-scam
www.independentage.org/
information/money/scams/differenttypes-of-scam

Here are some tips to help
you keep safe online:
1. Do not re-use any of your
passwords. Instead, use a
password manager to create hardto-break passwords.

2. Do not shop over public Wi-Fi. You
may not know if it is secure and
who is listening. Only shop using a
secure, trusted network.
3. Think before clicking on links in
emails. If you want to shop at a
site, enter that site address in your
browser to avoid visiting a fake
website
4. Don’t open attachments with
exclusive offers. It is a classic
scam. The offer should be in the
email, and you should be able to
see it right away.
5. Watch out for malicious adverts
and pop-ups. Do not click on
adverts that sound too good to
be true, and ignore pop-ups that
might propose the ‘best deal ever’.

Ensuring
Value for
Money
Visit us online at www.progressgroup.org.uk

6. Keep a close eye on your credit
card and bank accounts. If any
unexpected and strange charges
appear this could very well be the
first sign your card or even your
whole identity has been stolen.
If you think you might have been
scammed, stay calm and call your
credit card company or bank.
Remember to stay alert when you
go online.
Think before you click!
Further information is available
on the Metropolitan Police
website www.met.police.uk/fraud
and www.met.police.uk/advice/
advice-and-information/fa/fraud/
personal-fraud/online-shopping/

Each year, we undertake a comprehensive
assessment of how we are performing and how
we plan to continue to deliver Value for Money.
We report on the metrics prescribed by
the Regulator of Social Housing (RSH) in
its VFM Standard 2018. We also report
on some of our own, additional metrics.
You can read or download a copy of our
latest ‘Value for Money’ position statement
by visiting this page on our website
www.progressgroup.org.uk/vfm/.

8

Your Scrutiny Pool is made
up of customers from
across our communities,
who volunteer their time
to work with staff and an
independent consultant to
look at how services can be
improved.

Progress Lifeline - the review
made ten recommendations. All
but one of the recommendations
are now complete, and the final
one relates to a self-install option to
be offered to customers. Work is
underway with this and is expected
to be completed before March
2020.

In July, the Scrutiny Pool reviewed the
complaints and feedback process.
This review was completed in
November, and the report has now
been shared with those customers
involved and the service team. It will
be presented to the Scrutiny Pool at
the quarterly meeting on 30 January.

Supported living annual review
form - six recommendations
were made and are due to be
implemented by March 2020.

The Scrutiny Pool is now reviewing
letters sent to customers to arrange
periodic electrical testing and annual
gas servicing. This review will be
completed in January 2020.
Here is an update on previous
reviews:
Fire Safety Process - the review
made six recommendations.
All recommendations are now
complete.

You can also read the completed
reports by visiting our website
www.progressgroup.org.uk/scrutiny
Other scrutiny activities
Between July and September 2019
the following activities were carried
out by our volunteer customers:
Eight mystery shopping phone calls
26 mystery shopping live chats.
The mystery shopping forms are
available to customers to print from
the website www.progressgroup.
org.uk/media/1543492/telephonemystery-shopping-form-3419.pdf

and www.progressgroup.org.uk/
media/1543904/web-chat-mysteryshopping-form-3419.pdf, so why
not fill one out next time you make
contact by phone or live chat.
Volunteers also carried out one void
property inspection and 12 estate
appearance inspections.
Future meetings of the Scrutiny
Pool
Following a discussion at the last
meeting of the Scrutiny Pool, we are
planning to hold the next quarterly
meeting at two different locations and
link them digitally. We are hoping this
will help us to explore how customers
can be involved in attending future
meetings digitally.
Find out more
If you would like to find out
more about our Scrutiny Pool
and the work they carry out, or
you would like to be involved,
please contact the Progress
Involvement Team on 03333
204555 or email community@
progressgroup.org.uk.

Excellence in
customer service
We are pleased to announce that we have recently
achieved the Government’s Customer Service Excellence®
standard and exceeded the standard in eight ‘compliance
plus’ areas.
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Progress Futures
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Progress Futures is a free service that has already helped many tenants and
their families to access volunteering, training or education and to improve
their employment prospects. Some of the ways we can help could be financial
assistance to attend interviews, study or childcare, writing a cv, or building
confidence and skills through one-to-one coaching and support.
Meet Naomi*
Naomi was a victim of domestic
violence and fled with her young
daughter. Naomi wanted to upskill
herself in both Maths and English and
was referred to Progress Futures by
the Refuge after she started on their
Recovery Toolkit course.

Richard

Meet Richard
Richard was referred to the More
Positive together program. Initially,
Richard was very low and explained
that he had been struggling to gain
employment since he damaged his
back at a previous job. He had been
out of work for over 10 years and
claimed benefits for that whole time.
Our Progress Futures Officer looked
at key areas of work that he could
and couldn’t do and if there were
any training needs. Richard began
to attend Tuesday and Thursday
job clubs without fail and together
with his Progress Futures Officer, he
updated his CV. He also attended
a forklift truck driver training course
and participated in information days
on interview and job searching skills,

Book your repairs online at
www.progressgroup.org.uk/activate

culminating in completing a number
of mock interviews.
All his continuous hard work and job
searching eventually led to Richard
gaining a full-time position.
“When I started with the Progress
Futures Team six months ago I was at
a very low point and couldn’t see how
I could better myself and improve my
life. By attending different courses
that I could not have afforded to pay
myself I have built up my confidence
and created a new CV. I even have
a new suit that the Progress Futures
Team purchased so I can attend my
interviews looking the best I can. The
job centre staff didn’t recognise me
when I went in to show them.”
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Naomi attended Maths and English
courses in the community with
Lancashire Adult Learning and
also courses run through Progress
Housing Group to help improve her
confidence and self-esteem.
Naomi’s confidence has grown, she
has made new friends, learned new
skills, is now working part-time in
the catering industry and can now
support her daughter in her own
learning.
*Name has been changed to protect
identity.

Age of Opportunity:
The National Lottery Community
Fund and European Social Fund
(ESF) have invested in local projects
tackling the root causes of poverty,
promoting social inclusion and driving
local jobs and growth. The Age of
Opportunity enables us to work
with people over the age of 50. It is
designed specifically for those who
would like to work but are unable to
without additional skills or support.

More Positive Together:
More Positive Together is a project
which offers free support to our
tenants who are aged between 16
to 67, to help improve your skills and
employment prospects. Our team
are able to work with you on a one-toone basis, offering you an individually
tailored programme of mentoring
and support, using the following
interventions:
Universal Credit support

We held our second
Soup Dragon’s Den
event in November at
our community centre at
Lower Lane, Freckleton.
Despite the horrendous weather, lots of you attended and joined us in
enjoying homemade soup and crusty bread followed by fruit crumble and
custard.
Three local community-based projects presented fantastic pitches for
funding. The voting could not have been closer with two pitches receiving
precisely the same number of votes, with the third pitch being only three
votes behind.
The joint winners were The Base Community Café and UkeLeylanders. As
the voting was so close, we agreed to fund Lytham Tae Kwon-Do half of
what they applied for.
On the night a total of £2,300 was awarded to these groups.

Employment advice
Building a CV
Job applications
Work placements
Volunteering
Apprenticeships
Confidence building
Training courses
Supporting social inclusion.

Find out more

Find out more

If you are interested in finding
out more about how we can help
you achieve your aspirations,
please contact a member of our
team on 03333 204555 or email
futures@progressgroup.org.uk

Our Soup Dragon will be visiting
again in spring, so keep an eye
out on our Facebook page,
www.facebook.com/Progress
StreetTalk, nearer the time for
further details.
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Follow us on Facebook/ProgressStreetTalk
for the latest news and events

Independent
Times

See the
Person
update

Winter 2019

Muriel

How often have you felt you have been looked
down upon when you have told someone where
you live? You are not alone. The stigma of living in
social housing is not a new one.
It is not helped by the TV
programmes we see which show only
the bad sides of social housing. The
media never shows the good side of
living in social housing. People don’t
see the community spirit and certainly
do not highlight the amazing things
which social housing community
groups do every day.
The different events in
the various community
centres and
independent living
schemes are not
reported in our
newspapers, but
they are making a
huge difference.
In the spring issue of
Street talk I talked about
the campaign to tackle stigma
which was called Benefit to
Society, but is now called ‘See the
Person’. Many of us had experienced
people saying that they struggled with
the name ‘Benefit’ because they saw
it as being linked to ‘benefits’, so it
was decided among our members
that it would be better to change our
name
In January this year, the different
groups of social housing
representatives supporting this

Follow us on Twitter @ProgressHG

campaign set up a ‘steering’ group
to lead the campaign. Each group
asked for nominations to sit on this
panel and I was voted on to represent
Progress Housing Group.
There are 15 of us on the group and
we are just starting to get together to
meet and sort out the aims and
objectives of See the Person.
Our overriding aim is to
stamp out the stigma
which surrounds social
housing.
We met on 20
June with the
Shadow Minister,
representatives
from the media and
various housing
organisations to discuss our
aims. They pledged their support,
but want us to be clearer in what we
want from them. We continue to meet
to develop our campaign.
In the meantime, we need your
stories. Many of you will have
encountered times when you
experienced negativity in some
shape or form because you lived
in social housing. Only recently it
was in the newspapers that some
children were not allowed to play in a
children’s playground because they
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lived in the social housing estate,
while the children they played with
at school were allowed to. What are
your experiences? We all have our
own story to tell. If you would like to
share your story, you can contact me
through Progress Housing Group or
go to seetheperson.org and email
seetheperson@gmail.com with your
story.
If you want to know any information at
all, just get a message to me through
the Progress Involvement Team on
03333 204555.
Fiona Brown, tenant at
Progress Housing Group

Our overriding
aim is to stamp
out the stigma
which surrounds
social housing

After another glorious summer - yes we really did have a
heatwave on 21 September, this now seems like a lifetime
ago as we head into winter.
I hope
you are all
keeping well
and have
enjoyed
some of
the many
social activities that have
been offered by Michelle,
our activities co-ordinator.
Michelle is always looking
for new ideas, so feel free
to provide her with some
suggestions, and maybe the

festive season will inspire
some art or craft classes?
As always at this time of
year, I use this opportunity
to ask you to be prepared
for the colder and darker
months and have a working
torch ready in case of any
power failures. We hope
there won’t be any but it is
always best to be prepared!
Thank you to those who
feedback on the articles
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that have been provided in
the Independent Times, and
as always I would welcome
your views for future
articles.
Many thanks
Sue Whitham
Head of Operations
(Neighbourhoods,
Independent Living,
Leasehold and Contract
Management)

Visit us online at www.progressgroup.org.uk

Independent Times

Planned independent living
scheme refurbishments
Refurbishment projects
are planned in the first
three months of 2020.
South Ribble:
Bashall Grove – new
communal kitchen

Tips to stay safe and
keep warm
Now that winter is
upon us; the cold
weather makes us
more susceptible
to certain illnesses.
Follow these tips to
stay safe and keep
warm indoors and out:
Several thin layers of
clothing will keep you
warmer than one thick
layer, as the layers trap
warm air. Clothes made
from wool or fleecy
synthetic fibres such as
polyester are a better
choice than cotton. Start
with thermal underwear,
warm tights or socks

Have warming foods and
drinks; have regular hot
drinks and food such as
porridge, soups and stews
Stay active to boost your
circulation. Move around
at least once an hour and
avoid sitting still for long
periods
Check local news and
weather forecasts for
advice when cold weather
is predicted
Keep a torch handy in case
you lose power (never use
candles)
Keep your devices
charged, so you can use
the battery power if there is
no electricity

Pay your rent online at www.progressgroup.org.uk
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Jubilee Court – new
accessible toilet facility and
new assisted main entrance
door

In addition to the above, it
is worth making sure that
your 24-hour emergency
alarm is working in case the
power does go off. Your
alarm cords and pendant
(if you have one) should be
tested every six months
by your independent living
co-ordinator. If you wish to
test it sooner, please speak
to them, and they will be
happy to test them while
you are in the property.
Please stay safe and
warm this winter.

Ashwood Court –
decoration of corridors and
new assisted main entrance
door

Outram House – new
assisted main entrance door
and complete refurbishment
of communal areas to include
decorating, new carpets,
furniture, curtains and lighting
Northbrook Gardens
– decorating of both
communal lounges, including
new curtains and recovering
of furniture.
Fylde:

corridors, heating, lighting,
decoration and carpets
St John’s Court – new
furniture for the lounge and
dining room and new line
markings for the car park to
create two extra car parking
spaces
Liggard Court – new line
markings for car park to
create two additional car
parking spaces.

Stanner Lodge – heating
upgrade, electrical upgrade,
refurbishment of communal

Wi-Fi for independent
living schemes
Wi-Fi is now available in all of our independent living
schemes. Michelle Fazakerley, your Independent
Living Activities Co-Ordinator, has visited all of the
schemes to help customers to access Wi-Fi in the
communal areas. We hope this new service will
enable you to come together in the communal areas
and offer you another way to get in touch with us.

Ancenis
Court

Lowerfield

Ashwood
Court
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Book your repairs online at
www.progressgroup.org.uk/activate

Independent Times

Annette 'Braves the
Shave' for Macmillan

Over £28,000 raised
as part of our 25th
anniversary celebrations
Coniston
Challenge

Annette Mellor, Independent Living Co-ordinator,
‘Braved the Shave’ for Macmillan as part of the
25th anniversary 25K fundraising challenge (see
opposite page).

Challenge
25k

This was the ultimate challenge for Annette as she regarded
her hair as her crowning glory. Annette had her head shaved
at Ancenis Court in Kirkham and raised a fantastic £2,000.

As part of our 25thanniversary celebrations,
we set ourselves a
challenge to raise £25,000
for charity by April 2020.
This was to be a combination of
fundraising activities carried out by
customers and staff who could then
apply to our Charity Fund for match
funding.

Send us
your
stories!
Follow us on Facebook/ProgressStreetTalk
for the latest news and events

Don´t forget to share your stories with us.
We love to hear what you have been up to, so send in your
stories, photos and poems to:
Joanne Hodson, StreetTalk Editor, Progress Housing Group,
Sumner House, 21 King Street, Leyland, PR25 2LW.
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We raised

£8,681

At its launch, this seemed like a very
tall order. Still, after many exciting and
interesting events and activities being
held over the last seven months,
we have exceeded all expectations
thanks to all of your fantastic efforts.
At the beginning of November, the
total raised was a massive £28,505
and continues to grow!

Together we have managed to
support the following charities:
Galloways Society for the Blind
Fylde and South Ribble Food
Banks

Derian House Children’s Hospice
Trinity Palliative Care Services
Brian House Children’s Hospice
Rosemere Cancer Foundation
Queensway Court Hospice
Cancer Research UK
Amy and Friends
Theos Tribe
Christie Charitable Fund
Foxton Centre
St Catherine’s Hospice
St Gemma’s Hospice
Wheatfields Hospice
Baby Beat – Preston Neonatal
Alzheimers Society
Leyland’s Women’s Refuge
Aspire Community Benefit Society
Macmillan Cancer Support
Mummy’s Star
Papyrus.
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Find out more
To read more about all the
fundraising that have taken
place, please visit
twentyfive.progressgroup.org.uk
Follow us on Twitter @ProgressHG

The following recipe was cooked
by Abi Rasool, who was one of the
stallholders at the event:

Tangy chickpeas recipe

After seeing Hannah
so low, it’s been truly
inspiring to witness her
determination to flip it
around

Makes four small portions
This is a very versatile meal, made
with store cupboard ingredients for
a day when you want to stay in and
make a quick, simple, wholesome
meal. You can use all the ingredients
listed or pick and choose according
to what you have available.

Cultural
exchange event

Ingredients:
1 tin chickpeas (400g)
½ onion – chopped roughly
1 teaspoon mustard seeds
1 tablespoon sesame seeds
A few curry leaves
1 tablespoon desiccated coconut

Our first cultural exchange
event took place in Leyland
in September.
It was a day full of colour, food,
chatting and fun. It brought
together people from Syria,
Libya, Lancashire, Egypt, Poland,
Pakistan, Sudan and the Caribbean
along with groups from The Princes
Trust, The Base community centre,
Age Concern, Disability Equality
and Progress Futures. You could
learn to sign, do arts and crafts
or make models from balloons.

1 teaspoon of tamarind paste
available from most Indian shops
1 teaspoon gram flour or cornflour
as a thickener
1 cup hot water
1 tablespoon of oil
A handful of coriander leaves
chopped up
It was a positive, friendly and
welcoming event. Everyone who
was there had an amazing day.
Stallholders and visitors alike
asked if we would be holding the
event again in 2020 saying ‘this
is the sort of event we need to
bring communities together.’ So
watch this space for information on
Cultural Exchange 2020. If you, a
friend or a local group would like to
get involved in the future contact
us on 03333 204555 or email
community@progressgroup.org.uk

There was food and drinks to
taste, headdresses to try, henna
art and hand massage. During
the day we had entertainment
from a young lady called Grace
who sang and played the ukulele
and a performance from The U3A
UkeLeylanders, this all added to the
fantastic party atmosphere.

Visit us online at www.progressgroup.org.uk

Garlic, salt, pepper and chili
powder to taste
1 tablespoon sugar
Recipe:
Make a tamarind sauce by mixing
the tamarind paste with 1 cup of
hot water - move to one side until
needed.
Add the mustard seeds to a heavybased pan and leave on a medium
heat, moving around for a few
minutes until you can smell the aroma
of the seeds and they start to pop.
Move the pan from the heat and add
the curry leaves, oil and chopped
onion. Leave the onions to sauté for
a few minutes then add the spices,
sesame seeds, desiccated coconut
and garlic if using. Braise the mixture
until the aroma of the spices rises.
Add the chickpeas (drain the water
first), salt, tamarind sauce and sugar.
Cover, and leave to simmer for 20
minutes. Throw in the chopped
coriander leaves and serve.

Hannah's
inspirational
story
Hannah is a resident of The
Bridge, one of our purposebuilt housing schemes for
young people aged 16-25
who was experiencing
homelessness and has been
with us for nearly two years.
Originally from the South of England,
Hannah moved to Chorley aged
16 with her dad and siblings but
soon found her relationship with her
dad becoming strained. When a
family breakdown occurred, social
care became involved, and Hannah
moved from the family home to stay
with friends until a supported housing
placement was found.
Initially, Hannah seemed to manage
exceptionally well living independently
despite her young age. She was
studying Level 3 BTEC qualifications
at college and working part-time.
Months passed until one day during a
regular support meeting with Support
Worker, Sue, Hannah broke down.
Hannah had been feeling so low she
was self-harming, not eating and was
having suicidal thoughts. On top of

this, she was feeling overwhelmed
and struggling to juggle college,
work and commitments at her
church. Hannah had no motivation
to address her finances, she was
starting to get into debt with her rent
and, having no family support, and
few close friends living in a new area,
she was feeling incredibly lonely.
As a fiercely independent person, it
was a massive step for Hannah to
open up, reach out for help and trust
staff at The Bridge to help her when
she had reached crisis point.
Initially, Hannah needed emotional
support; to be able to speak about
how she was feeling and to know
she was being listened to. After
identifying the individual areas
Hannah was struggling with, which
included family, college, finances,
health, and emotional and physical
wellbeing; together Hannah and Sue
made a list of priorities which Hannah
could start tackling with support from
Sue and Hannah’s Personal Advisor
from Social Care.
Against what seemed like all
the odds, and because of her

This recipe has been sourced from
www.aromatic-cookery.co.uk
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determination to succeed, Hannah
passed her BTEC Sport Level 3, and
her Level 3 Applied Sciences with a
Double-A* and a Merit, which she
says is her proudest achievement.
Hannah now has a good network of
friends and has bags of confidence
and self-esteem. She says she does
not recognise the person she was
eight months ago. She is now an
independent young woman with
grand plans for her future and is truly
an inspiration to others.
Sue says, “After seeing Hannah so
low, it’s been truly inspiring to witness
her determination to flip it around.
Asking for help and getting the
support and boost she needed from
her college tutor gave Hannah the
motivation to get through this difficult
time in her life and to achieve such
amazing results at college. We are so
proud of her.”
Find out more
To read more about Hannah’s
story visit our website,
www.progressgroup.org.uk/
hannah

Pay your rent online at www.progressgroup.org.uk

Pictured left to right:
Andy Baldwin, Gabrielle
Blackman, Phil Bentley, Nick
Knowles and Nick Parr

Your annual
tenant review
When Progress Housing
Group met DIY SOS

Your annual tenant review tells you how we performed last year. It
provides an overview of all of the services we deliver at Progress
Housing Group, highlighting some of our main achievements and
telling you about our plans for the future. It also has some great
stories from you about living in our homes and communities.
You can view the review on our website at www.progressgroup.org.uk/
tenant-annual-reports

Key highlights

In September, we were
privileged to be part of a
team of volunteers joining
DIY SOS and Children
in Need to help with the
Big Build for the charity
NightSafe in Blackburn.

It is our 25th anniversary this year, and so far, it has been a very busy year!

Over

45,000
repairs
completed

1,385
planned improvements
completed

£22.6 million
spent on improving
and maintaining our
homes

81.6%

of tenants satisfied with the
overall service provided
by Progress Housing
Group

Your feedback is important to us as we use this to continually improve our services.
If you would like to get involved, email community@progressgroup.org.uk,
go online at www.progressgroup.org or speak to a member of the Progress
Involvement Team on 03333 204555.
Book your repairs online at
www.progressgroup.org.uk/activate

85

new homes built for general
needs, supported living
tenants and low-cost
home-ownership
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£11.1 million

Whilst updating the Progress
Housing Group Twitter page one day
in early September, we came across
a post from DIY SOS presenter Nick
Knowles; it was a plea for local trade
services to travel to St Silas’ Church
in Blackburn over the following week
to help with Children in Need’s ‘Big
Build’.
After finding out that the build was
to support NightSafe, a Blackburn
charity that supports homeless young
people, we were soon on the case to
gather together some of our skilled
employees to take part.

Lead Trade Operatives Phil Bentley
and Nick Parr, and Technical Officer
Andy Baldwin, offered their services
to help with the build and joined
other volunteers from around the
North West; the brief - to convert
a church hall into safe and secure
accommodation for young people
who are, or who are at risk of
becoming, homeless.
Nick said of his experience: “I am
incredibly proud to have been
involved, even if only for one day,
and grateful for the opportunity that
Progress Housing Group gave us to
have this experience - thank you.”
You can read more about the Big
Build and which celebrities Phil,
Nick and Andy met by visiting
our website www.progressgroup.
org.uk/diy-sos

spent on building
new homes
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Follow us on Facebook/ProgressStreetTalk
for the latest news and events

Building new
homes
Croston
Meadows,
Farington Moss,
Leyland

Raikes Road, Skipton
We recently completed six threebedroom houses in Skipton. The
houses are available through the
North Yorkshire Home Choice
a Choice Based Lettings (CBL)
Scheme, www.northyorkshirehome
choice.org.uk.

Croston Meadows, Leyland

Currently in development:

Lantern Fields, Clifton

Working with developer Miller
Homes, we have built 19 family
homes for affordable rent and shared
ownership at Croston Meadows in
Farington Moss, Leyland.

Naze Lane, Freckleton

Eight rented units and two shared
ownership houses are due for
completion in January 2020.

St. Petersfields, Inskip
We have recently acquired five newbuild family homes for rent in the rural
settlement of Inskip in Wyre.

Works are well on the way on the
former Naze Lane site in Freckleton,
which will provide 12 affordable new
homes. The development will provide
two, two-bedroom houses, four,
two-bedroom bungalows and six,
three-bedroom houses for rent from
February.

Brookfield Garth, Harrogate
15 rented and seven shared
ownership houses are due for
completion in July 2020.

Grainbeck Lane, Harrogate
Ten rented, and four shared
ownership houses, with the first
completions due this month,
December 2019.

Follow us on Twitter @ProgressHG
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St. Petersfields, Inskip
Eight rented and nine shared
ownership houses will be completed
in June 2020.

Strawberry Fields, Kendal
Forty-nine rented and shared
ownership apartments and houses
are being developed in partnership
with a developer in Kendal. The
first phase consisting of 17 rented
apartments and houses, will be
completed this month, December
2019.

Help getting onto
the housing ladder
If you dream about owning
your own home or would
like to move into a brand
new house, you may
be interested in shared
ownership.
Shared ownership enables you to
enjoy the benefits of owning a home
without having to pay the whole cost
upfront, trying to save for a large
deposit or having to secure a large,
standard mortgage.

Any questions about shared
ownership?

Shared ownership
properties for sale

Please contact us if you have any
questions about buying a shared
ownership home by phoning 07762
323402 or 03333 204555. All of our
shared ownership properties for
sale can be found on our website
www.progressgroup.org.uk and
Rightmove (www.rightmove.co.uk).

Pendlebrook, Clitheroe
Three one-bedroom and two twobedroom bungalows for over 55s
Lantern Fields, Clifton, Preston
Two three-bedroom family properties
available from January 2020.

Pendlebrook,
Clitheroe

Our shared ownership scheme
enables you to buy a 25% or more
share in your new home with the
option to purchase more shares up
to 100% and a deposit as low as 5%;
there will be rent and service charge
applicable on the remaining share in
your shared ownership home.
There are also shared ownership
schemes that are solely available for
the over 55s. Visit www.progress
group.org.uk/SO-55 to find out more.
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Visit us online at www.progressgroup.org.uk

Gardening
Competition 2019
Another great year for the
gardening competition saw
tenants from across the
country showing off their hard
work. Your gardens are a
joy to see and make such a
difference to our communities.
Our judging panel of nine customers
were delighted to see that the quality
of the gardens was again, very high
this year. This is great to see, though
it does make the judging decisions
very difficult. It was particularly good
to receive entries from people who
are new to gardening as well as
those who have more experience.
The winners were announced and
presented by Jacqui De-Rose,
Group Chief Executive of Progress
Housing Group, whilst everyone
enjoyed tea and cake at Greenwood
Court independent living scheme in
Leyland.

The winners this year are
as follows:
Front garden:
1st Barbara Gardner and
May Spiby - Leyland
2nd Joseph Scahill - Penwortham
3rd Debra Ditchfield - Penwortham

Shared garden:
1st David Mason - Ancenis Court
Gardens - Kirkham

Container garden:
1st Debra Ditchfield Penwortham
2nd Marie Clarke Lostock Hall
3rd Barbara Gardener and
Mrs Spiby - Leyland
Debra Ditchfield

2nd Barbara Gardener and
Mrs Spiby - Leyland
3rd Ethel Holmes, Antonietta
Broadhurst and Angela Rayson
- Old Mill Courtyard
1st Carl Berry Blackpool
2nd Cheryl Williams Lostock Hall
David
Mason

Rear garden:

Edible garden:

1st Ross and Elinor Pitblado Leyland

Joint 1st Linda Dilworth - Leyland

2nd Carl Berry - Blackpool
3rd Stuart and Susan Solomon Warton

3rd Bolton Croft Community
Garden - Leyland
Cheryl Williams

Joint 1st Marie Clarke Lostock Hall
2nd Carl Berry - Blackpool

Elinor Pitblado

Children’s tallest sunflower:
1st Daisy May Ditchfield Penwortham
2nd Moataz Bazza Chorley
Marie Clarke
Linda Dilworth

Pay your rent online at www.progressgroup.org.uk

24

By Liggy Webb. Liggy is a presenter, consultant and author
and an enthusiastic advocate of positive psychology.
1. Manage your personal stress

6. Take Echinacea

If you are feeling run down and
overstretched, it is time to slow
down, sharpen your stress
management skills and strengthen
your immunity.

Taking the herbal remedy
Echinacea, according to research,
can more than halve the risk of
catching a common cold. Visit your
local health shop to ask for more
advice.

2. Exercise and energise
Most improved:

Barbara Gardner
and May Spiby

10 ways to beat the
bugs and blues

3rd Asinad Kebissi Leyland
Debra Ditchfield collecting
for Daisy

Wrap up warm and go for a lovely
big walk. Going for a walk is even
better than going to the gym
because you will get lots of fresh
air and natural daylight. The cooler
weather is excellent to invigorate
and stimulate the senses. Buy a
pedometer to motivate yourself and
aim to walk 10,000 steps a day.
3. Drink lots of water
Water is one of the best things that
you can do to keep healthy, and
it is vital for all bodily functions.
An essential part of flushing out
the bacteria is the actual flushing!
There are some delicious herbal
teas available, and these will also
add to your recommended quota of
two litres a day.
4. Boost your vitamin C
Vitamin C is at the top of the list
among natural immune boosters
for your body. Taking a supplement
during the winter is a good idea or
eating lots of delicious seasonal
satsumas is another good way. Hot
water and lemon is also a great way
to start the day and a much better
alternative to coffee.

7. Reduce sugar
Eating or drinking 100 grams (8 tsp)
of refined sugar, the equivalent of
one 12-ounce can of sugary fizzy
drink soda, can reduce the ability
of white blood cells to kill germs
by 40%. The immune-suppressing
effect of refined sugar starts less
than thirty minutes after ingestion
and may last for five hours!
8. Drink alcohol in moderation
Excessive alcohol intake can harm
the body’s immune system in two
ways. First, it produces an overall
nutritional deficiency, depriving the
body of valuable immune-boosting
nutrients. Secondly, alcohol, like
sugar, consumed in excess can
reduce the ability of whitecells to
kill germs and depletes the body
of vitamin B, which can leave you
depressed.
9. Wash your hands
With more bugs abound, it is
important to wash your hands often
and thoroughly, especially before
eating as this is one of the easiest
ways to help prevent the spread of
infections.

5. Eat yourself healthy

10. Sleep well

You can protect your immune
system by eating healthy food.
Certain foods like garlic, ginger,
tomatoes and onions are all great
for warding off colds. Plenty of fruit
and fresh vegetables will provide
you with antioxidants and a whole
host of vitamins and minerals.

A good night’s rest is one of the
best ways to boost your immune
system. The quality of your sleep
is essential too so that you feel
energised at the start of each day.
Try a warm bath with lavender oil
and a cup of camomile tea - it will
work wonders.
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Book your repairs online at
www.progressgroup.org.uk/activate

How are we performing?

We aim to have less than 1.0 properties
out of every 100 vacant at any time

Result

22 days
1.0
£4.30

We aim for current tenant rent arrears,
excluding that owed by Housing
Benefit, to be less than £4.30 of every
£100 of rent due

£4.30

We aim to complete responsive
repairs within 6.5 days
We aim to complete 95 out of
every 100 responsive repairs
right first time

20.0

Target

95.0%

9.2

100%

Tenant Satisfaction

Target

Result

90.0%

97.8%

87.4%

We aim to keep 87.4 tenants out of
every 100 satisfied that the repair
has been completed right first time

87.4%

Target met

92.4%

100%

We aim to keep 87.4 tenants out of
every 100 satisfied with the overall
quality of a responsive repair

1 out
of 100

£3.70

We aim for 100 out of every 100
gas appliances to have been
serviced in the last 12 months

90.0%

20 days

£0.80 of
Better than
last quarter every £100

1,325

We aim to keep 90 tenants out of
every 100 satisfied with the overall
service provided regarding arrears
management

Worse than
last quarter

£4.10

We aim to keep 1,325 out of
every 100 responsive repairs
appointments made

We aim to keep 90 tenants out
of every 100 satisfied with the
service provided to new tenants

Top quarter*

Worse than £1.90 of
last quarter every £100

Result

6.5 days

Trend

Better than
last quarter

0.5

We aim for current tenant rent arrears
to be less than £4.30 of every £100 of
rent due

Repairs

Target met

days

We aim to re-let empty general
needs properties within 22 days

Target

days

Housing Management

From April 2019 to November 2019

1,264

Target met

Trend

Top quarter*

Better than
last quarter

6.5 days

Better than
last quarter

96.3%

Worse than
last quarter

Not
available

Same as
last quarter

100 out
of 100

Trend

Top quarter*

Better than
last quarter

97.6 out
of 100

80.0%

Worse than
last quarter

Not
available

90.8%

Better than
last quarter

97 out
of 100

Worse than
last quarter

Not
available

83.2%

*This column shows the performance ﬁgures of the highest performing housing associations across England and
Wales. We aim to be within the top quarter of all housing associations. You will see that for some of these indicators
we are already on the top quarter whilst for others we need to do a bit more work.
Follow us on Facebook/ProgressStreetTalk
for the latest news and events
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Dates for your diary
Forum or
panel meeting

Event

Tenant inspection

Training

January 2020

February 2020

14 Tuesday
Scrutiny Review
10am to 4pm. 		
TBC.
Scrutiny review of letters sent to arrange periodic electrical
testing and gas safety inspection. Lunch will be provided.
15 Wednesday
Estate Appearance Forum
2pm to 4pm.
The Place community centre, Royal Avenue, Leyland,
PR25 1BX.

5 Wednesday
Voids Forum
2pm to 4pm. 		

25 Tuesday
The Forum
2pm to 4pm. 		
TBC.
Light lunch will be served from 1.30pm for those attending.

March 2020
17 Tuesday
Repairs Forum
6pm to 8pm.
Lower Lane community centre, Auster Crescent,
Freckleton, PR4 1JL.

21 Tuesday
Discussion of Group’s Digital Strategy
2pm to 4pm. 		
TBC.
29 Wednesday
Community Investment Fund meeting
2.30pm to 4pm.
The Place community centre, Royal Avenue, Leyland,
PR25 1BX.
30 Thursday
Quarterly Scrutiny meeting
2pm to 4pm. 		
TBC.

TBC.

For the latest information on events, please follow
us on Facebook/ProgressStreetTalk or visit the
website - www.progressgroup.org.uk
If you would like to attend any of these activities or would like
any more information, please email community@progressgroup.
org.uk or call the Progress Involvement Team on 03333 204555
If you are interested in finding out about other events and
activities that are happening please see our website for more
information www.progressgroup.org.uk

Word search competition
If you would like to be in with a chance of winning a £20 One4all voucher why not have a go at our Christmas
themed word search. Deadline for entries is Friday 6 March 2020.
Congratulations to Mrs Annereau from Leyland, who won the word search competition in our summer edition.

B
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T

Name
Age
Address

HOW TO ENTER

Please send your entry along with your name, age and
home address to: StreetTalk, Progress Housing Group,
Marketing Team, Sumner House, 21 King Street, Leyland,
PR25 2LW.
Wreath
Decorations
Candle
Carols
Christmas tree
Elves

Turkey		
Santa Claus
Celebrate
Reindeer
Brussel sprout
Mistletoe
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Follow us on Twitter @ProgressHG

Out and about
Share your photos with us. If you would like a photo to appear in ‘out and about’ please email it to
marketing@progressgroup.org.uk or post a copy to Joanne Hodson, Progress Housing Group, Sumner
House, 21 King Street, Leyland, PR25 2LW.

Mrs Barratt celebrating her 100th birthday

Christmas party at Lowerfield independent living
scheme, Farington Moss

Halloween party at Saltcotes community centre in
Lytham

Halloween party at Tuson House, Penwortham

Opening of The Base Community Cafe, Leyland

The U3A UkeLeylanders performing at the cultural
exchange event

Visit us online at www.progressgroup.org.uk
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