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In this issue:

Do you have a hobby or interest you would like to share? Why not contact us? See the back page for contact details.

Our offices and Morgan Sindall will be closed from 5pm on 
Tuesday, 24 December 2019. They will re-open at 9am on 
Monday, 2 January 2020. In the event of an emergency repair 
during this time, please call 0345 2416041.

Season’s Greetings!

Christmas cover arrangements

Fire safety

• Star survey action plan
• Out-of-hours repairs
• Great charity fundraising
• Tips from Morgan Sindall to help keep 

your tumble dryer working well 

• Artlink trip to the Bradford National 
Science and Media Museum 

• Artlink moving on celebration
• Visiting the People’s Parliament
• Autumn crossword competition

If you see something that may cause a fire risk in your home, please 
make us aware of it so that we can address the issue. 

Please remember that doors should be kept closed 
as much as possible, especially when you are in 
bed or out during the day. Keeping you safe is the 
most important thing, so please make sure you let us 
know of anything that doesn’t look right.

Over the next few months, surveyors from a 
company called Oakleaf will be coming to your 

home to carry out a Fire Risk Assessment. They will 
look around your property to make sure that it is safe, 
and there is no risk of fire. If they feel we need to do 
anything more, they will make recommendations. It 
is important that Oakleaf can get into your home to 
do these essential checks, but they will always make 
an appointment and will carry identification. 
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Out-of-hours 
repairs Artlink moving 

on celebration

Artlink trip to the Bradford National 
Science and Media Museum

If you need to contact repairs after 
5pm or at the weekend, please 
think about whether it can wait 
until the office is open. Morgan 
Sindall receives a lot of repairs and 
will attend to them as quickly as 
possible. Please contact the out-
of-hours service only if you have 
an emergency. An emergency is 
one that is a danger to your, or 
anyone else’s health or safety or 
could cause severe damage to 
your home.

On 17 October the Artlink group 
attended a celebration event at the 
Northern Ballet in Leeds. We worked 
on creating a giant sculpture with 
other groups. Our group worked on 
the arm, and it was great to see it 
finished. We danced, and we sang 
and had a fantastic day. 

In September the Artlink group went on a trip to the 
National Science and Media Museum in Bradford. 
The museum is home to more than three million 
items of historical and cultural significance. 

We visited Wonderlab and explored light and 
sound. We looked at how TV was invented, and 
how the landing on the moon was broadcast to 
the world! 

We watched a mesmerising journey of the 
planets, and we listened to some interesting facts 
about our solar system before having a well-deserved cuppa in the café.

A fun day was had by all!

Great charity 
fundraising
Well done to the tenants and 
staff from Spen Lane, Delph 
View, Bewerley Croft and Joseph 
Court, who have been doing 
some fabulous fundraising 
activities and also applied to 
Progress Housing Group for 
match funding as part of the 
25th anniversary ‘Challenge 
£25k’ project.

Star survey action plan Tips from Morgan Sindall 
to help keep your tumble 
dryer working well Recently many of you completed a survey about the housing management 

and repairs services you receive. Thank you for taking the time to do this. 
When using your tumble dryer, always check the filters and clean out 
all the fluff, especially around the seals. Sometimes the filters are in 
the door like in the picture but check your tumble dryer’s user manual 
to find out where your filter is if you are unsure. Please follow our 
instructions to keep your tumble dryer working correctly and in good 
condition. It could result in a charge to yourself if Morgan Sindall are 
called out to repair it.

There were questions about the repair service you receive, 
your home, where you live and more. We have looked at 
your answers and put together an action plan. This plan 
shows areas where we need to improve, and you will 
hopefully see this over the coming months.

Visiting the 
People’s 
Parliament
This month, Daniella, 
Progress Involvement 
Officer, and a group of 
tenants attended the 
People’s Parliament.
A representative from the NHS gave 
a talk on wellbeing. She explained 
that they were working on a Pain 
Toolkit for people with learning 
disabilities. This toolkit will help to 
make it easier when discussing 
pain with doctors and other 
health professionals. We worked 
in groups to describe in our own 
words what pins and needles felt 
like. The group enjoyed the day and 
said that they liked to be involved in 
things that affect them.

If you would be interested in 
coming along to the next meeting, 
please contact Daniella Wilkinson 
on 0345 2416041 or 07976 
707982.

We did
Housing officers will 
investigate this when they 
next visit you and will work 
with Morgan Sindall to 
improve this.

We said 
We sent a list of what the 
gardeners do to all the 
properties, and we have also 
incorporated this information 
in the onsite handbooks.

You said 
You were unsure what 
garden maintenance 
service we provide.

You said
You are unsure when improvements 
and white goods and furniture 
replacements, for example, sofas, 
tables and curtains etc, will be 
made in your home.

We did
We are working with Morgan 
Sindall and will provide the 
programme of works in 2020 
for the LiLAC replacement plan.

You said
You are not happy 
with the lighting at 
the property, and 
you sometimes 
felt unsafe.

Luke (pictured left) organised a coffee 
morning for Macmillan at Hall Lane.



Our phone number 
 

0345 2416041 
calls are usually free from mobile 
phones, but please check your  

mobile contract to confirm.
 

Useful addresses and  
telephone numbers

 
LiLAC 

Progress Housing Group 
New Pudsey Court 

101 Bradford Road, Pudsey 
Leeds LS28 6AT.
Opening hours 

Monday – Friday 9am – 5pm

For all enquiries 
 

Tel: 0345 2416041 – 
press 1 for repairs 

Fax: 0345 2416042 
Email: 

enquiries@progressgroup.org.uk 
Web:

www.progressgroup.org.uk/homes/lilac
 

Progress Housing Group publishes  
LiLAC News, and we send it to  

our LiLAC tenants.
If you have any suggestions for the 

newsletter, please get in touch.
Write to: 

Daniella Wilkinson, Progress Involvement 
Officer, Progress Housing Group,  

New Pudsey Court, 101 Bradford Road, 
Pudsey, Leeds LS28 6AT.

Email: 
enquiries@progressgroup.org.uk 

or telephone 0345 2416041
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This newsletter is available in 
audio CD, large print, Braille or an 

alternative language.

To request your alternative format, 
please contact Daniella on  

0345 2416041 or write using our 
address in Leeds (details above) or 

e-mail enquiries@progress 
group.org.uk

✁

Autumn crossword 
competition
There is a £10 One4all voucher up for grabs in our 
autumn crossword competition! The closing date for 
entries is Friday 10 January 2020.
Complete the crossword, then fill in this form with your name and address. 
Cut it out and return it to Daniella Wilkinson, Progress Involvement Officer, 
Progress Housing Group, New Pudsey Court, 101 Bradford Road, Pudsey, 
Leeds, LS28 6AT.

Name:

Address:

Tel no:

Across
4. Use one of these to tidy up fallen leaves.
8. Orchard fruit.
9. Furry animal with a bushy tail.
10. Spiky animal who can roll into a prickly ball.
Down
1. The seeds of oak trees.
2. They fall from the trees in autumn.
3. They fall from horse chestnut trees and are fun for games.
5. You might light one of these to burn leaves and twigs.
6. Another name for autumn.
7. One of the colours you might see autumn leaves change to.
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