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Getting 
involved 
- visit our 
website
You can find out what events and 
activities are going on, as well as lots 
of information about how you can get 
involved with us on our website,  

 www.progressgroup.org.uk. Just 
click on the ‘Get involved’ button on 
the home page. You can also follow us 
on Facebook to keep up-to-date with 
all the great stuff that is happening.  

If you have any suggestions for what 
you would like to see on the website, 
please let us know by emailing  

 community@progressgroup.org.uk  
or contacting your Progress  
Involvement Team on  03333 204555.

Get involved @  www.progressgroup.org.uk

Supported Living Forums
Progress Housing Group 
organise Supported Living 
Forum meetings to enable 
supported living tenants to 
tell us what they think about 
our services. Feedback from 
forum meetings is used to 
make our services better.
Forum meetings provide a great 
opportunity to ask other housing-
related questions whilst also enjoying 
refreshments with other supported 
living tenants and making new friends. 

Please see below for the next forum 
meeting dates. If you would like to  
join a group or start one up please 
speak to Alan Greig, Progress 
Involvement Officer, on 03333 204555, 
or contact us by email on  
community@progressgroup.org.uk.
Forum meetings
Tyne and Wear/Newcastle Forum  
14 October
Garstang/Preston Forum 21 October
Galashiels/Scottish Borders Forum  
28 October 

Mansfield Forum 7 November  
Leicester Forum 26 November 
North West Forum 29 November 
Bassetlaw/Worksop Forum  
5 December
Doncaster Forum  
5 December
Farnworth/Bolton Forum  
9 December
Liverpool Forum  
13 December.

Progress Housing Group  
film premieres at national 
housing conference 
A short Progress Housing 
Group film about the 
positive impact supported 
living accommodation 
has on peoples’ lives was 
premiered at the Chartered 
Institute of Housing’s (CIH) 
2019 national conference 
in Manchester – Europe’s 
largest housing event.
The film stars Linda, a supported living 
tenant who lives in Lancashire. Initially, 
Linda lived at home with her family 
before moving into various supported 
living schemes, all of which she felt were 
unsuitable and she struggled to feel at 
home. Since moving into her Progress 
Housing Group property, Linda is now 
enjoying a full and independent life.

“My flat is super and suited to my needs”, 
says Linda. “Supported living works for 

me as I have staff who help me with my 
personal needs. They are there to listen 
to me and help me in my social activities. 
I am more empowered as I feel valued 
and I am a real person. I am independent, 
opinionated and happy with my life and I 
now get involved in meetings where I give 
my views about the services provided”.

The film makers also visited a community 
event at The Place in Leyland where 
they interviewed Hannah and her Mum. 
Hannah is a young supported living 
tenant who lives in a property in Liverpool.

The film includes interviews with some 
of Progress Housing Group’s customers 
who have benefited from supported 
living accommodation and community 
involvement opportunities.  

Watch the film here  
 www.progressgroup.org. 

uk/cih-film 
Scrutiny update
Our Scrutiny Pool is made up of customers from across our communities. The 
group meets four times a year with staff and an independent consultant to see 
how services can be improved from a customer’s perspective.
When the Scrutiny Pool meets it receives 
updates on recommendations that have 
been made at previous reviews:

 Website - all nine recommendations 
made by the Scrutiny Pool have now 
been implemented, including the 
launch of the new tenant account area 
on the website. This enables customers 
to view their rent account and report 
repairs online. This review was signed 
off as complete by the Scrutiny Pool.

 Progress Lifeline - three 
recommendations have been 
completed and seven are on-going

 The recommendations of the review 
included ‘consider developing new 
promotional materials with less text 
and more visuals and step by step 
guides’.

 Supported living annual review 
form - six recommendations are on-
going

 This review looked at the annual 
review form completed at each 
supported living property. 
Recommendations included ‘review 
if tenant engagement should be part 
of the annual review or carried out 
separately’.

 Fire safety review - the recent 
review of fire safety produced six 
recommendations, including ‘consider 
presenting information online for 
general needs customers in the same 
way as it is presented for independent 
living and supported living customers’. 
An action plan to implement the 
recommendations is being prepared by 
the Health and Safety Team.

In March we asked you to 
complete a survey called the 
STAR (Survey of Tenants and 
Residents) survey. We received 
782 responses from a variety 
of households. Thank you to 
everyone who took part in the 
survey.
The main STAR questions asked you 
how satisfied you are about:

 The overall quality of your home
 Your neighbourhood as a place to live

 Your rent providing Value for Money
 Your service charge providing Value 
for Money

 The way Progress Housing Group 
deals with repairs and maintenance

 How well Progress Housing Group 
listens to your views and acts upon 
them.

As well as:

 How easy it is to contact Progress 
Housing Group

 How effectively your queries are dealt 
with

  Whether you are kept informed about 
the things that affect you.

We also asked for your thoughts on:

 The safety and security of your home
 The garden or outside space at your 
home

 The gardening service provided to 
help keep your garden tidy

 Whether your feel supported in your 
home

 How easy it is to report a repair.

STAR survey 

We are now developing an action plan to address the things that you told us are the most important to you. We will compare our 
findings to similar housing organisations and will keep you updated later this year on what we will do as a result of this feedback.

This is what you told us:

 Three out of four of you 
are satisfied overall

 You think we could be 
better at helping to keep 
your garden tidy

 You think we could be 
better at listening to your 
views and acting upon 
them

 You think we could be 
better at repairing and 
maintaining your home.

Find out more

If you would like to find out more about 
our Scrutiny Pool and the work they carry 
out, or you would like to be involved 
please contact the Progress Involvement 
Team on  03333 204555 or email 
community@progressgroup.org.uk.
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Fire safety
Fire safety is very important and we want 
to make sure all our homes meet strict 
fire safety guidelines. You can help stay 
safe by reading the tips below and by 
understanding what to do in case of a 
fire. You can also speak to your support 
worker to find out about the evacuation 
plan they have in place in case of a fire.

✓ If a fire alarm goes off or you see or 
smell a fire then you should follow 
the evacuation procedure for your 
building. If you live in a house or 
bungalow with direct access to the 
outside, you should get out and stay 
out. You should always stay safe and 
act as quickly as possible

✓ Try to remember to stay calm and not 
to panic

✓ Do not try to put the fire 
out, unless you know 
how to use the fire 
extinguishing 
equipment and 
it is safe to do 
so, and do not 
grab any of your 
belongings on your 
way out

Remember! Fires in the home are 
very rare but the effects can be 
devastating. It is important to take 
care in your home and reduce 
the risks by following some of 
the helpful hints listed. We also 
encourage all our customers to 
take out home contents insurance 
should the worst ever happen.  

✓ If there is smoke 
then get down 
on your hands 
and knees 
where the air 
is clearer

✓ Once you are 
outside get a safe 
distance from the 
house and  
ring 999.

What if I can’t get out?
✓ If a fire blocks your normal exit route 

from a building then try to find another 
way out

✓ Use the stairs and not a lift

✓ If you cannot get out through a door 
or window then you should find a 
room without any smoke in it and 
close the door

✓ Stay as low as possible to avoid the 
smoke

✓ Put something like a wet/damp towel 
or clothes behind the door to stop 
any smoke coming through the gap 
under the door

✓ If you have a mobile phone then ring 
999

✓ Try to let people know you are there 
by shouting

✓ If your clothes catch fire remember to 
stop, drop and roll.

Remember! We work very hard 
to maintain the highest levels of 
safety in your home but we need 
to work together to ensure that 
your home is a safe place for you 
to live. 

Remember to talk to your 
support provider about the 
evacuation plan for your home.

Please help us to help you by 
following the handy hints and top 
tips provided in this article and 
by always allowing us access 
to your home to carry out any 
safety tests and checks. 

Smoke alarms
We follow building regulation 
requirements, and install smoke alarms 
and heat detectors where required 
in your property. The batteries in the 
smoke alarms and heat detectors 
are checked annually by the Group, 
however, we would ask that you or 
your support worker take the time to 
test them regularly - this takes a matter 
of minutes and could save your life.

 Cooking
The most likely place for a fire to start in 
your home is in the kitchen, below are 
some handy tips to keep you safe:

✓ When you are cooking make sure 
that you never leave the kitchen 
unattended

✓ Make sure that towels are away from 
open flames and the cooker

✓ Keep your oven and grill clean as fat 
and bits of food can catch fire

✓ Check you have turned everything off 
when you have finished cooking

✓ We recommend you do not use a 
chip pan as they are very dangerous 
and are a major cause of incidents.

Smoking
If you can, try to smoke outside so you 
are not at risk of creating a fire. Most fires 
are caused by a discarded cigarette that 
hasn’t been put out properly. If you must 
smoke in your home, there are some 
simple tips that will help keep you safe.

✓ Never smoke in bed - if you need 
to lie down, do not smoke. If you fall 
asleep with a lit cigarette, you could 
set fire to your bed

✓ Take extra care when you’re tired, 
taking any medicine or have been 
drinking alcohol

✓ Always make sure your cigarette is 
fully extinguished

✓ Never leave a lit cigarette, cigar or 
pipe unattended

✓ Always use a strong heavy, ashtray 
that can’t tip over easily and is made 
of a material that won’t burn

✓ Do not empty your ashtray straight 
into a bin, add a drop of water to 
make it safe, then leave it to cool 
down fully.

Candles
Candles, particularly scented ones, are 
becoming an increasingly popular way 
to create a relaxed home environment, 
however they are also an open flame 
and a potential fire hazard if not carefully 
monitored. If you do use candles, please 
do not light misshapen or damaged 
ones, as they will not burn properly and 
could present a risk of fire. Never leave 
a burning candle unattended. Always 
place your candles on a sturdy, non-
flammable, holder in sizes appropriate 
for the candles. Consider the use of 
hurricane lamps that contain the candle 
within it, or perhaps change to an artificial 
flameless one and/or one of the lovely 
reed diffusers which offer a practical 
and long-lasting home fragrance option 
instead. Further advice about candle 
safety can be found at www.fireservice.
co.uk/safety/candles/

Keeping you safe 
in your home

999

In this edition of Progress People we give you some top tips and 
handy hints on how you can help to keep yourself safe.

As your landlord, your safety is our top priority and we work 
very hard to ensure that you are safe and secure in your home. 

Electric fires/heaters
Electric fires and heaters are generally 
very safe and if used properly should not 
cause any safety concerns. However, it 
is very important that you take care when 
using them. We’ve put some top tips 
together for you to help you stay safe 
when using any portable heaters:

✓ Never leave any form of fire or heating 
on when you go to bed or leave the 
house

✓ Never attempt to move any fire or 
heating appliance when it is switched 
on

✓ Do not stand too close as you could 
risk your clothes catching fire

✓ Always keep your fire/heater clean 
and well maintained

✓ Do not place any fire/heater close to 
furniture or soft furnishing (bedding/
curtains)

✓ Consider using oil filled appliances 
as they tend to be safer and more 
economical than bar or fan heaters.
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Out and about

Eating healthier makes me feel better
“My name is Joy and I live in Worksop. I got a certificate for healthy eating. I decided to look at 
what I was eating. I started to eat healthier food and looked at the portion sizes I was having. It is 
sometimes hard to keep up the healthy eating but I now feel much better in myself”.

“My name is Alan and I live in Formby. We needed more support staff and I got involved in 
interviewing staff. It was important for me to interview as it gave me a chance to decide who 
should work with me and other tenants. I think that it is important that people who work for us 
are friendly, that they listen to us and are also helpful in our daily lives. I am looking forward to 
doing this again”. 

I helped to recruit new support staff

Creating artwork is relaxing
“Hi my name is Wenda and I live in Leicester. My hobbies are arts and crafts. I feel very 
relaxed whilst creating my artwork and the one seen in the photograph has been made using a 
canvas, crayons and a hairdryer”.

If you have a job, hobby or sport you like doing, we would love to see a photo. Send your photo to the address on 
the back page, along with your name, address telephone number and a short description of what you are doing 
in the photo. Your support worker may help you with this. You might see yourself in the newsletter!

I enjoy being creative
“My name is Robert and I live in Darwen. I am 58 and Iive in supported living 
accommodation provided by Progress Housing Group. Before moving to my 
current place I did not like where I lived as it was not supportive to my needs. I 
moved to a shared property with other people with Progress Housing Group and 
then into an apartment with my own front door, living room, bedroom and lounge. 
It is great where I live and I feel at home.

I have been drawing from a young age, probably since I was four years old. 
Having a mum who was artistic and a dad who was musical I knew nothing 
different so I think that is where my creativeness comes from. 

I enjoy being creative. I especially like drawing and painting using pastel  
crayons, chalk acrylics and oils. I also do paper artwork and more recently  
clay work. I have lots of my work around my flat on all the walls. 

My work is spiritual and ethnic-based from my Jamaican family heritage and 
each picture has a meaning and a memory.

Depending on how I feel I can get up in a morning and go for it making an image 
from my mind. It makes me feel peaceful, relaxed and I get a great joy to see my 
finished art pieces. 

I think that living in supported housing allows me to be creative. I get a lot of 
support from my staff, I feel safe and it helps me to be more independent”.  

Since 2016, the Progress 
Opportunities Team was 
the name given to Progress 
Futures and Progress 
Opportunities Officers. This 
has caused confusion for 
staff and customers alike so 
following this feedback we 
have made some changes.
The two teams are now identified 
separately as the Progress Futures Team 
and the Progress Involvement Team.
The Progress Futures Team works 
with customers on an individual basis 
to provide support to help them achieve 
their goals around training, education 
and employment.
The team is made up of:
Polly Patel -  
Progress Futures Manager
Cathy Fleet -  
Progress Futures Officer
Claire Goodworth -  
Progress Futures Officer  
(currently on maternity leave)

Gabby Reynolds -  
Progress Futures Officer
Katie Hockley -  
Progress Futures Officer 
Laura Cooper -  
Progress Futures Officer
Phillip Wright -  
Progress Futures Officer  
(covering for maternity leave)
Stephen Diaz -  
Progress Futures Officer 
The Progress Involvement Team 
works with customers to encourage 
involvement with forum groups and 
scrutiny activity so they can provide 
feedback on how the Group’s services 
can be improved. The team also works 
with customers on community-led 
projects and is made up of:
Diane Nash -  
Progress Involvement Manager
Sam Beattie -  
Progress Involvement Officer
Alan Greig -  
Progress Involvement Officer

Spotlight on the Progress Futures and 
the Progress Involvement Teams

Daniella Wilkinson -  
Progress Involvement Officer (covering 
for maternity leave)
Natalie Waring -  
Progress Involvement Officer (currently 
on maternity leave)
Michelle Fazakerley - Independent 
Living Activities Co-ordinator (covering for 
maternity leave)
Abbey Rawcliffe - Independent Living 
Activities Co-ordinator (currently on 
maternity leave)
Basma Buzeid -  
Apprentice Administrator

Progress Involvement TeamProgress Futures 
Team

Find out more

If you would like advice from the 
Progress Futures Team or get involved 
with scrutiny activities or be part of 
community-led projects with the 
Progress Involvement Team then 
contact us on  03333 204555, or via 
the website  www.progressgroup.
org.uk.

Wet wipes are a great invention and 
make our lives much easier. A lot of 
people think that wet wipes should be 
disposed of in the same manner as 
toilet paper. However, the majority of 
wet wipes are not made from materials 
that are easily broken down and so 
therefore sewage systems are unable 
to cope and can easily get blocked. If 
a blockage occurs a plumber has to 
come out and sort it at great expense. 
To prevent this from happening, wet 
wipes should be disposed of in the 
general waste bins rather than flushing 
them down the toilet.

How should I dispose 
of wet wipes?

In June, tenants, David 
from Chorley and Fiona 
from Leyland, attended 
the Chartered Institute 
of Housing 2019 annual 
housing festival in 
Manchester. 
This is a three day event showcasing 
housing professional seminars and 
fringe events where tenants can 
get involved in discussions about 
important housing issues.

David said,

“It was a great day wandering 
around the event. I picked 
up a lot of information that 
was house related. I joined in 
the ‘fringe’ events where the 
customer had their say on 
different topics.

“Supported living tenants need 
to have their voices heard and 
this was my way of doing it”.

Chartered Institute of Housing 2019 Event



Quiz questions, kindly supplied 
by David, one of our tenants. 
Question 1 
The Saint Magnus Arts Festival is held on 
which group of Islands off the coast of 
Northern Scotland?
Question 2 
Which famous Russian composer wrote the 
1812 Overture?

Question 3 
What is the highest score that can be 
achieved on a regular darts board?
Question 4 
What was the title of the tenth studio album 
released by The Beatles in 1969?
Question 5 
Liverpool poet Roger McGough currently 
presents which radio programme on BBC 
Radio 4?

Question 6 
How many hours are there in a week?
Question 7 
Which quiz show (hosted by the late Richard 
Whiteley) was the first ever programme to 
appear when Channel 4 was launched?

Brain-teasers

Useful addresses 
and telephone 
numbers

 Write to us at our Head Office: 
Progress Housing Group  
Sumner House, 21 King Street, Leyland, 
Lancashire, PR25 2LW

 Reception opening hours: 
Monday to Friday 8.30am-4.30pm  

 03333 204555 
 www.progressgroup.org.uk 
 enquiries@progressgroup.org.uk

 Leeds office 
Progress Housing Group  
New Pudsey Court, 101 Bradford Road, 
Pudsey, Leeds, LS28 6AT

 Office opening hours: 
Monday to Friday 9am-5pm  
LiLAC tenants  0345 241 6041 

 Online tenant account 
Visit our website www.progressgroup.
org.uk to set up and activate your tenant 
account. If you have already set up your 
tenant account you can log on to it via 
the website.

 Repairs 
There are now a number of different 
arrangements for repairs, so please 
check with your Supported Living 
Housing Officer to find out about the 
correct telephone number to ring.

Remember: Repairs lines are usually very 
busy first thing in the morning. If your 
repair is not urgent please try phoning 
after 11am. You can report repairs online 
24 hours a day!

This newsletter is available in audio CD, large 
print, Braille or an alternative language.

To request your alternative format please 
contact the Progress Involvement Team on 
03333 204555 or write to us at our Head 
Office address (details above) or e-mail 
community@progressgroup.org.uk
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Answers
1: The Orkneys 2: Tchaikovsky 
3: 180 4: Yellow Submarine
5: Poetry Please 6: 168 7: Countdown

Competition time!
Congratulations to Neil of Retford who is the competition winner of our  
‘spot the difference’ competition run in the spring edition of Progress People. 
Your £20 One4all voucher is on its way to you! 
We are running a ‘spot the difference’ competition again in this newsletter as we received lots of competition 
entries. If you would like to be in with a chance of winning a £20 One4all voucher please complete the spot 
the difference below and send your entry to the Marketing and Communications Team, Sumner House, 21 
King Street, Leyland, Lancashire PR25 2LW. Good luck!

Deadline for entries is Friday 15 November 2019.
Name:

Address:

There are 10 to find, please circle where these are in the bottom right picture.

✂

Chicken Caesar salad recipe
 2 boneless, skinless chicken breasts
 1 tsp sunflower oil
 1 romaine lettuce heart
 10 cherry tomatoes, halved
 2 slices of ciabatta bread, each about 1.5cm 
thick (15g a slice)

 freshly ground black pepper and flaked sea salt
Dressing

 2 anchovy fillets in oil, drained and roughly 
chopped

 1 garlic clove, peeled and roughly chopped
 2 tbsp light mayonnaise
 1 tsp lemon juice
 15g Parmesan cheese, finely grated
 2½ tbsp cold water

Method
• To make the dressing, put the anchovy fillets 

in a pestle and mortar, add the chopped 
garlic clove and pound into a paste. Add the 
mayonnaise, lemon juice, Parmesan and water 
and stir well to make a pourable dressing

• Place a chicken breast between 2 sheets of 
cling film and bash it with a rolling pin until 

the chicken is about 1cm thick. Bash the other 
chicken breast in the same way, then season 
the breasts on both sides with a little salt and 
plenty of black pepper.

• Dip a pastry brush in the oil and brush over the 
base of a large non-stick frying pan. Place the 
pan over a medium heat, add the chicken and 
cook for 2 minutes. Turn the breasts over and 
cook for 2–3 minutes on the other side until 
nicely browned and cooked through. Remove 
from the heat and leave the chicken in the 
warm pan to rest.

• While the chicken is cooking, separate the 
lettuce leaves and wash, drain them well. Tear 
any large leaves into small pieces. Arrange the 
lettuce in a large serving dish and scatter over 
the tomatoes. Toast the slices of ciabatta and 
tear them into bite-sized pieces.

• Put the cooked chicken breasts on a board and 
cut them into thick strips. Scatter these over 
the lettuce and tomatoes and toss everything 
together lightly. Spoon over half the dressing 
and serve while the chicken is warm. Enjoy!

Recipe taken from  
www.hairybikers.com/recipes/
view/chicken-caesar-salad


