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Important 
news about 
our repairs 
service
Due to the impact of  
the coronavirus, we will 
only be undertaking 
emergency repairs.

What are emergency repairs?
Emergency repairs are those repairs, 
which, if not completed, carry the risk 
of immediate injury to people or major 
damage to property. These include:

Gas leak
These should be 
reported immediately 
to the National Gas 
Emergency Service on 
 0800 111 999.

Heating
Total failure of heating 
system and no 
alternative source of 
heat or hot water  
(for example, no fire 
in the property or no 
electric shower).

Electricity
Total loss of 
electricity or a 
dangerous electrical 
fault with electric 
sockets or lights.

Live or bare wires or electricity in 
contact with water.

Breakdown of white goods within our 
supported living schemes.

Major incident 
involving 
emergency 
services or safe 
systems
Structural damage 
caused by fire, flood, 
or high winds.

Any repair that poses a risk to the 
customer, the public, or the structure 
and security of the building.

Plumbing
Total loss of water 
supply or a major 
leak.

If you only have one toilet 
and you cannot use it, and 
you have tried to unblock it.

Security
External (outside) 
doors and windows 
(ground floor) not 
secure.

Stairs
Damage to 
staircases or 
bannisters that pose a 
risk to you or anyone in 
your home.

This list is not complete, and if you  
have a concern that a repair is causing 
any danger, then please contact us on 
 03333 204555.

Are there any other types of 
visit Progress Housing Group 
may need to complete at this 
time?
As a good landlord, we are required to 
carry out certain types of safety checks 
at your property. At the time of writing, 
we must still do these checks, but we 
will continue to give you notice and 
make appointments to do so. These 
checks may include:

 Gas safety checks

 Electrical tests

 Portable appliance testing

 Water hygiene checks

 Servicing of lifts/specialist equipment

 Fire safety checks/works.

We have put extra measures and 
safeguards in place to make sure you 
are protected, this includes personal 
protective equipment for our operatives, 
which they may wear when visiting your 
home.

What about my cooker, fridge, 
and washing machine repairs?
We will continue to carry 
out repairs and 
replacements if 
necessary. If we 
struggle to do this, 
we will talk to you 
about other options, 
for example, using a 
laundry collection service which we will 
pay for. We will need to review this over 
the coming weeks. 

Please continue to report any repairs 
to white goods, such as washing 
machines, cookers, and fridges in the 
usual way.

What about gardening and 
cleaning contractors?
We have asked our 
gardeners to continue 
to do essential 
maintenance to ensure 
gardens are safe. If, for 
any reason, you do not 
want the contractor to visit, 
please let us know. They have all been 
advised to check with the property 
on the day of their visit to ensure their 
appointment time is convenient and to 
ensure they adhere to guidance around 
social distancing.

Where we carry out communal cleaning 
(and this is not at all schemes), we will 
try to continue to do so. Again we will 
follow the same visit protocol as outlined 
above for gardening services.

coronavirus. staying safe 

Don’t feel well, have a cough 
or fever 

Do not go to your Doctor surgery, 
pharmacy or hospital.

Either you or someone you know can 
Ring 111 or access nhs website for 
further information.

Stay at home for 7 days and whoever 
lives with you stays home for 14 days

Remember to wash your hands for 20 seconds

Stay at home if you have coronavirus symptoms

There is a new illness called 
coronavirus that can affect your 
breathing.

14

www.nhs.uk/conditions/coronavirus-covid-19/
www.gov.uk/coronavirus

Coronavirus (COVID-19) 
- an update from 
Progress Housing Group

The easy read information above has kindly been provided by Easy on the i.

For further easy read guides on self-isolation, advice on staying at home and about 
the lockdown, you can visit our website  www.progressgroup.org.uk//self-isolating

We understand this is a difficult time for you all as we all get used to staying inside 
our homes and following advice on how we can stay safe. We are trying to ensure we 
deliver all the services you need to keep your home safe and secure.  

We are following the guidance from the government and Public Health England. 
Health and safety is our top priority. 

We are posting regular updates on our website  www.progressgroup.org.uk/
coronavirus, Facebook, and Twitter. Please do get in touch with us if you have 
any queries or concerns by phoning  03333 204555, emailing  enquiries@
progressgroup.org.uk, or visiting our website  www.progressgroup.org.uk and 
using our web chat facility, Monday to Friday, 8am-5pm.

How can you contact us?
You can contact us by telephone 
on  03333 204555, email,  
enquiries@progressgoup.org.uk, or 
by web chat through our website, 

 www.progressgroup.org.uk, 
Monday to Friday 8am-5pm.

What if you or anyone at the 
property is self-isolating?
We ask that you let us know when 
reporting a repair or before any 
appointment if anyone in the 
property is self-isolating. This is so 
that we can re-arrange or adapt the 
service according to your needs, 
while also protecting our staff or 
contractors working on our behalf.
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April 2019 marked the start of our 2019/20 maintenance and 
improvement programme, and over the last year, we have spent 
almost £9 million improving and repairing your homes.

This is how the money was spent:

Planned improvements
Bathrooms, kitchens, electrical 
rewiring, heating systems, etc.

£1.6 million

Cyclical maintenance
Gas servicing, electrical testing, 
painting, energy efficiency works, etc.

£1.1 million

Responsive repairs
Day-to-day repairs, clearing and 
cleaning empty properties, etc.

£2.9 million 

Miscellaneous
Aids and adaptations, environmental 
improvement works, etc.

£3.2 million

TOTAL

£8.8  
million

Investing  
in your  
home

Planned maintenance 
and improvements
Usually, in this edition of Progress 
People, we advise you of our planned 
maintenance and improvement works 
for the forthcoming year. However, due 
to with the country being on lockdown 
as a result of the coronavirus, we will 
provide this detail when we are not 
restricted by the work that we can 
deliver. Please look out for updates  
in the next newsletter. 

Supported 
Living Forum 
meetings

Due to the current situation and in line with government advice, 
all customer-facing meetings have been postponed. 

This includes the Supported Living Forum meetings. We will let you know 
when these meetings start back up again. If you want to get in touch with us 
to talk about an issue, then contact the housing officer.

Changes to online 
payments
In February 2020, our new 
online payment website 
went live. It is now easier 
and quicker to pay online or 
through your online tenancy 
account from any device.
Additional security has also been 
added. Before you submit a 
payment, you will be redirected to 
your card provider to complete a 
step on their website. You will be 
either asked to enter a password 
(which you will have set up 
already with your bank) or enter 
an authentication code (which 

will be automatically sent to your 
confirmed mobile phone number). 
They may also ask for additional 
details depending on the value of the 
transaction. 

After you have provided the correct 
details, your payment will be 
approved by your card provider, 
and you will be directed back to our 
website.

You must be ready for these extra 
steps. You might not be able to make 
a payment if you are not prepared.

What do I need to do?

There are a few things you can do to 
make sure you are ready for the extra 
security checks: 

1. Check and update your phone 
number with your card provider so 
they can text a passcode to your 
mobile or call your landline

2. Sign up for your online tenancy 
account to be able to quickly and 
securely confirm it is you. You can 
also securely save your payment 
card details for next time you 
make a payment.

Due to the current circumstances, we 
are unable to accept payments made 
by cheque. Information on alternative 
ways to pay can be found here on our 
website  www.progressgroup.org.
uk/pay/
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Have your say 
on your garden 
contractors
Many properties have 
gardens, and as part of your 
service charges, a gardening 
contractor will come out once 
per month from April until 
September to maintain your 
garden. They will do specific 
garden work as agreed for the 
property where you live.

Once the garden contractor 
has visited, you can provide 
feedback by completing an estate 
appearance form and telling us 
what you think about their visit. 

The form is easy to fill in and has a 
clear explanation of what to do. If 
you are interested in becoming an 
estate inspector, we would love to 
hear from you. Please get in contact 
with the Progress Involvement Team 
on  03333 204555, and they 
will be able to either email you an 
estate appearance form or pop you 
one in the post.

We have partnered with 
British Sign Language 
(BSL) online interpreting 
service, SignLive.
If you are a BSL user, you can use 
SignLive to connect to an online 
professional BSL interpreter via 
Apple, Android, and desktop 
devices.
You only need to register with 
SignLive once, via Google, 
Facebook, or email, to set up your 
account, which then allows you to 
contact us. 
If you would like to find out more 
information about SignLive, please 
visit  www.signlive.co.uk/

We have 
partnered 
with SignLive

Customer scrutiny 
update 

Find out more

If you would like to find out more 
about our Scrutiny Pool and the 
work they carry out, or you would 
like to be involved, please contact 
the Progress Involvement Team 
on  03333 204555 or email  
community@progressgroup.org.uk.

Our Scrutiny Pool is made 
up of customers from 
across our communities 
who volunteer their time 
to work with staff and an 
independent consultant to 
look at different areas of 
the business and see how 
services can be improved.
In July 2019, the Scrutiny Pool chose  
to review the feedback process.  
This review was completed in December 
and has resulted in an action plan 
being produced to implement five 
recommendations.  

As part of the review of the feedback 
process, the Scrutiny Pool also looked at 
the compensation, goodwill, and sundry 
payments policy, as this is referenced in 
the feedback process. The Scrutiny Pool 
made a further three recommendations to 
this policy.

In October, the Scrutiny Pool chose to 
carry out a scrutiny review of the letters 
sent to customers when a periodic 
electrical test and annual gas servicing 
visit are being arranged in their home. 
This review was completed in January 
as a one day workshop. It is the first time 
that we have carried out a scrutiny review 
in this way, and it worked well. An action 
plan for the findings is currently being 
developed.

Progress on previous reviews 
carried out

 Progress Lifeline - the review made 
ten recommendations. All but one 
recommendation is now complete. 
The final recommendation relates to 
customers being offered a self-install 
option; a project to implement this 
service is underway.

 Supported Living Annual Review Form 
- six recommendations were made 
and are due to be implemented by 
April 2020.

Other scrutiny activities

Between October and December 2019, 
the following activities were carried out by 
our volunteer customers.

We carried out ten mystery 
shopping calls 

We carried out four mystery 
shopping live chats

Mystery shopping and web chat

The mystery shopping forms are 
available to all customers on the website 

 www.progressgroup.org.uk/mystery-
shopping, so why not fill one out next 
time you make contact by phone or live 
chat.

We carried out five void property 
inspections 

We carried out five estate 
appearance inspections 

I do mystery 
phone calls and web 

chats. I am proud of my home, 
and I call Progress Housing Group 

when there are issues. I learn 
from completing forms and get 

training from Alan. By completing 
these mystery phone calls 
and web chats it allows me 

to have my say.

Marion

Future meetings of the Scrutiny 
Pool

January’s Scrutiny Pool meeting was held 
as a dual-site meeting linked digitally 
using Skype, which means that it was 
held from two premises but at the same 
time. This was quite exciting for those 
who attended, and while there were some 
teething problems with the technology, 
it was great to trial this for future 
meetings, especially in light of the current 
circumstances.

Your rent statement 
explained
Your rent statement is sent out annually. 
This is a sample rent statement.

DDAATTEE DDEESSCCRRIIPPTTIIOONN CCHHAARRGGEESS PPAAYYMMEENNTTSS BBAALLAANNCCEE

Balance at 13 December 19: ££555522..0011
IInn  AArrrreeaarrss

16 Dec 2019 Rent Debit £286.55 £838.56 ARR
23 Dec 2019 Rent Debit £286.55 £1125.11 ARR
30 Dec 2019 Rent Debit £286.55 £1411.66 ARR
2 Jan 2020 Direct Debit £28.11 £1383.55 ARR
3 Jan 2020 Wyre £1120.96 £262.59 ARR
6 Jan 2020 Rent Debit £286.55 £549.14 ARR
13 Jan 2020 Rent Debit £286.55 £835.69 ARR
20 Jan 2020 Rent Debit £286.55 £1122.24 ARR
27 Jan 2020 Rent Debit £286.55 £1408.79 ARR
27 Jan 2020 Wyre £1120.96 £287.83 ARR
3 Feb 2020 Rent Debit £286.55 £574.38 ARR
3 Feb 2020 Direct Debit £28.11 £546.27 ARR
10 Feb 2020 Rent Debit £286.55 £832.82 ARR
17 Feb 2020 Rent Debit £286.55 £1119.37 ARR
24 Feb 2020 Rent Debit £286.55 £1405.92 ARR
24 Feb 2020 Wyre £1120.96 £284.96 ARR
2 Mar 2020 Rent Debit £286.55 £571.51 ARR

BBaallaannccee  aatt  1122  MMaarrcchh  2200::  ££557711..5511
IInn  AArrrreeaarrss

TTeennaannccyy  NNoo::  
Rent A/C No: 

SSttaatteemmeenntt  ooff  aaccccoouunntt

  

This statement shows charges and payments that we 
recorded on our systems between 13 December 19 and 
12 March 20. We printed the statement on 12 March 20.

CCuurrrreenntt  TTeennaannccyy,,  aatt  tthhee  aabboovvee  aaddddrreessss..

PPrrooggrreessss  HHoouussiinngg  AAssssoocciiaattiioonn  LLttdd
Sumner House 21 King Street Leyland Preston PR25 2LW

Telephone: 03333 204555 Fax: 01772 457252 Email: enquiries@progressgroup.org.uk
We are a Community Benefit Society operating under charitable rules

This communication has been issued by Progress Housing Association Limited, trading as Progress Housing 
Group.

The property charges that applied to this property at 12 Mar 2020 were:-

Applied From

Admin and Void Charge (SL)    01/04/2019 £4.80 per week

Applied From

Comm heating and or light SL  01/04/2019 £9.01 per week

Applied From

Personal heating and or light 01/04/2019 £6.00 per week

Applied From

Personal Services Admin Charge 01/04/2019 £0.31 per week

Applied From

Grouped Rent SL 01/04/2019 £248.23 per week

Applied From

Communal Cleaning             01/04/2019 £3.00 per week

Applied From

Repair of Comm Fix & Fittings 01/04/2019 £1.06 per week

Applied From

Communal Contents Insurance   01/04/2019 £0.02 per week

Applied From

Prov of Alarm and Fire Equip  01/04/2019 £0.33 per week

Applied From

Communal Internal Redecoration 01/04/2019 £4.10 per week

Applied From

Servicing of Elec Equipment   01/04/2019 £0.34 per week

Applied From

Prov of Comm Fix & Fittings(R) 01/04/2019 £6.37 per week

Applied From

Communal Gardening            01/04/2019 £2.38 per week

Applied From

Grounds Maintenance (SL)      01/04/2019 £0.60 per week

Total Rent: £286.55

PPrrooggrreessss  HHoouussiinngg  AAssssoocciiaattiioonn  LLttdd
Sumner House 21 King Street Leyland Preston PR25 2LW

Telephone: 03333 204555 Fax: 01772 457252 Email: enquiries@progressgroup.org.uk
We are a Community Benefit Society operating under charitable rules

This communication has been issued by Progress Housing Association Limited, trading as Progress Housing 
Group.

This is your 
monthly rent.

This is any 
payment 
towards 
your rent, for 
example, you 
might receive 
Housing 
Benefit, or 
have a Direct 
Debit set up to 
pay your rent.

These are all 
your service 
charges that 
apply to your 
property. They 
have been 
broken down 
so that you can 
see exactly 
how much you 
are paying for 
each service.

You can also view your rent balance, every payment and charge, and the 
running balance online at any time by logging on to your online tenancy 
account. If you need to activate your account, all you need is your tenancy 
number and the email address that you have registered with us. For more 
information, visit  www.progressgroup.org.uk/activate.
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Out and about

I love socialising
“Hi, my name is Mark, and I live in Croxteth. I am very active, although I am registered blind.

I go to ‘Vibe’ on a Sunday from 11am to 3pm. A lady attends with two guide dogs, and they can be 
petted. They are really friendly, and it is a great experience for me as I am blind, and I always feel 
really good afterwards.

I also go to ‘Daisy UK’ for blind people on a Monday, where I get involved in playing music. It is 
great to be involved, and I meet lots of people.”

“Our names are Rebecca and Katie, and we live in Mansfield. We both enjoy crafts, 
especially diamond art. It is like painting by numbers, but this time you have small coloured 
diamonds instead of the paint. You stick different coloured diamonds to your picture with a 
small tool. The pictures are very colourful when complete as the light shines on the  
diamonds from different angles. It is very relaxing, and we like to show the artwork  
to family, friends, and support staff.”

We enjoy painting with diamonds

I've created a relaxing garden space
“My name is Jean, and I live in Mansfield. I moved into my flat a few years ago, and there was a 
space at the side of my property that was all concrete. I love being outside, and over a few years, 
I have bought lots of things to create my garden space. I go out to buy things that I like to make 
it colourful and interesting. It is great being in my garden as it helps me to relax and it is a great 
place to natter about lots of different things.”

We hope you enjoy reading the ‘out and about’ stories below that we received before the coronavirus outbreak. 
We hope these activities will resume again soon. In the meantime, we know people will be self-isolating and 
staying home to keep safe, so share your photos of making, cooking, baking, and gardening on our Facebook 
page  www.facebook.com/ProgressStreetTalk. Your support worker may help you with this.

I am an aviation enthusiast
“Hi, my name is David, and I live in Chorley. It is always a great thrill to go to airshows. Last 
summer, I visited the Flying Legends Airshow at IWM Duxford in Cambridgeshire and the 
Royal International Air Tattoo at RAF Fairford in Gloucestershire. Both events are internationally 
recognised by aviation enthusiasts the world over as being among the top airshow venues 
anywhere on Earth. At both airshows, many anniversaries were celebrated from the 70th 
anniversary of NATO, the 75th anniversary of D-Day, the 100th anniversary of British Airways, and 
the 50th anniversary of the Moon landing and Concorde’s first flight. Of course, I took PLENTY of 
photographs!

At IWM Duxford I sat in the cockpit of a real Spitfire MkIX, I also saw spectacular air displays 
ranging from a mass Spitfire tail-chase to a formation of C-47 Dakotas (some of which actually 
took part in delivering airborne forces to France on D-Day itself) and at Fairford among the 
flying displays was a formation which included the Red Arrows and a specially repainted 
British Airways Boeing 747. At Fairford, I also managed to sit in the pilot’s seat of such current 
United States Air Force Aircraft, including the C-130J Hercules, KC-135 Stratotanker & C-17 
Globemaster III. This year’s airshow season has been one of the best yet!”

Due to the coronavirus, 
we have had to cancel the 
Soup Dragon’s Den event 
we had planned at The 
Place community centre on 
Monday, 18 May 2020.
The Soup Dragon’s Den is Progress 
Housing Group’s ‘Dragon’s Den’-style 
funding event which distributes grants 
to voluntary and community groups, 
individuals, and charities across the 
areas in which we operate, for the 
benefit of our communities. The evening 
usually sees tenants and supporters of 
the organisations pitch for funding, and 
then everyone votes for their favourite 
pitch.

The Soup Dragon is still offering 
funding, however, so if you are part of 
a community-based group and would 
like to apply, please go to  www. 
progressgroup.org.uk/dragon to find 
out how and to access the application 
form. Applications need to be submitted 
to the Soup Dragon by 21 April 2020. If 
you would like help with the form please 
contact the Progress Involvement 
Team by emailing  community@ 
progressgroup.org.uk or phoning  
03333 204555

Progress Housing Group 
and property maintenance 
professionals, Bell Group, 
recently collaborated to 
improve the supported living 
accommodation for Robert, 
as part of their shared 
commitment to social value.
Last summer, Robert showcased his 
work at an art exhibition as part of 
Learning Disability Week. The removal 
of Robert’s artwork from his walls at 
home, in preparation for the exhibition, 
had resulted in his walls requiring 
redecorating and left Robert feeling 
unhappy in his accommodation, which 
was having a detrimental effect on his 
wellbeing.

Robert said, “I loved showcasing my 
art for Learning Disability Week last 
year, but it had been displayed around 
the walls of my flat with different glues 
and nails for years. When it was taken 

down for the exhibition, my walls were 
left in such a mess; it made me feel 
down whenever anyone came into my 
flat. I felt very unhappy, and I did not 
like bringing anyone round.

“Progress Housing Group told me that 
there might be an opportunity to get 
my flat redecorated by Bells for free, 
and they came to my flat and looked at 
what needed to be done. It was a big 
job preparing the walls and woodwork. 

“I had a great laugh with the 
decorators! They were really good, 
and they made me feel at home. They 
painted my flat the colour choices I had 
chosen, and they always kept my flat 
as tidy as possible as they were doing 
the work.

“It took a few days and now completed 
I am really happy with the way it looks. 
I feel so happy and proud of my flat. 
I am not ashamed anymore when 
people visit, and I actually want people 
to visit now.

Progress Housing Group 
and Bell Group join forces 
to make a difference 

Soup Dragon 
to help with 
funding for 
community 

projects

I had a great laugh with the 
decorators! They were really 
good, and they made me feel 

at home. They painted my 
flat the colour choices I had 

chosen, and they always kept 
my flat as tidy as possible as 

they were doing the work.

Katie

Rebecca
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During these extraordinary 
times, there is no better 
time to connect with 
nature and grow your own 
blooms and produce. So 
why not enter our annual 
gardening competition?
The necessity of distancing ourselves 
from other people can be difficult for us 
both physically and mentally. However, 
one of the things you can do while 
maintaining your distance from other 
people is to spend time in your garden 
or get creative with window boxes 
and hanging baskets. Time getting 
closer to nature is great for your health, 
wellbeing, and will help to ease any 
anxiety you may have. 

How can I enter?
The competition is open to anyone 
who is living in one of our properties. 
Apply online from 1 June 2020 at  
www.progressgroup.org.uk. All entries 
must reach us by Tuesday 30 June 
2020, take photographs or videos of 
your gardens and either email them to 

 community@progressgroup.org.
uk or share them on our Facebook 
page  www.facebook.com/
ProgressStreetTalk

When will the judging take 
place?
This year judging will be carried out 
digitally by a tenant panel and will take 
place on Friday 24 July 2020.

Look out on our Facebook 
page  www.facebook.com/
ProgressStreetTalk and our website  
www.progressgroup.org.uk for further 
details.

Happy gardening!

Progress in Bloom  
gardening 
competition 2020

Who is my 
housing officer?
Housing officers are involved in the managing of your homes and play an essential role. 
Each housing officer looks after different property patches and will visit you and your 
home at your annual review. You or your support staff may contact them with any 
questions that are related to your home.

Pasta bake, this recipe is from 
the BBC Good Food website 
www.bbcgoodfood.com
Ingredients
 1 tbsp olive oil

 1 onion, chopped

 1 garlic clove, crushed

 400g can cherry or chopped 
tomatoes

 Pinch sugar

 Few dashes Worcestershire sauce

 100g tube-shaped pasta

 50g cheddar, grated

 Hunk of baguette or sliced bread, 
coarsely grated

 2 frankfurters or veggie sausages, 
sliced

Method
1. Heat the oil in a medium pan and 

fry the onion for five minutes until 
softened and lightly golden. Stir in the 
garlic and cook for a further minute. 
Mix in the tomatoes and sugar, bring 
to the boil and simmer for 20 minutes. 
Add a few dashes of Worcestershire 
sauce and season to taste. 

2. Meanwhile, cook the pasta according 
to pack instructions. Heat the grill to 
high. Mix together the cheese and 
breadcrumbs.

3. Drain the pasta and stir into the 
sauce. Tip in the frankfurters and 
spoon into a heatproof dish. Scatter 
over the cheesy crumbs and grill for 
three-five minutes or until bubbling 
hot and golden. Serve with a simple 
salad.

Here is a 
simple recipe, 
using cupboard 
essential 
ingredients.

There are ten housing officers, five for 
the West office, and five for the East 
office.

West office
Gemma Doyle 
covers properties 
in Blackpool, 
Buckinghamshire, 
London, Southport, 
and Wyre 

Jen Marcus  
covers properties  
in Blackburn, 
Darwen, Colne,  
St Helens, 
Knowsley, 
Clitheroe, Nelson, 
Rossendale, Bury, 
Bolton, Lancaster, 
Hampshire, 
Runcorn, Ellesmere Port, Tameside, and 
Stockport 

Karen Lang 
covers properties 
in Accrington, 
Chorley, Devon 
(Barnstaple 
and Exmouth), 
Mid Devon 
(Exeter, Dawlish, 
Teignmouth, 
Newton Abbot, 
Bovey Tracey, Torquay, Paignton, 
Brixham, and Totnes), Fylde and 
Rochdale  

Carly Fletcher 
covers properties 
in Burnley, 
Birmingham 
(Castle Bromwich, 
Erdington, 
Selly Oak, and 
Halesowen), 
Leicester (Glen 
Parva, Ayleston, 
Wigston, Glenfield, Kirby Muxloe, 
Beaumont Leys, Ratby, Melton 
Mowbray, Markfield, Loughborough, 
Systo and, Oadby), Liverpool, West 
Lancashire, and Wigan

Helen Johnson 
(covering maternity 
leave) covers 
properties in 
Chesterfield/
Derbyshire, 
Preston, South 
Ribble Lancashire, 
Salford, Trafford, 
Dumfries and 
Galloway, and Cumbria (Barrow In 
Furness, Carlisle, Cleator Moor, and 
Whitehaven)

East office
Harpreet Tickle 
covers properties in 
Bourne, Spalding, 
Louth, Woodhall 
Spa, Lincoln City, 
North Kesteven, 
West Lindsey, 
Boston, Skegness, 
Grimsby/
Cleethorpes and 
Nottingham (Rushcliffe and Broxtowe 
District Council)

Christine Knight 
covers properties  
in Suffolk and 
Norfolk

Laura Pryde 
covers properties 
in North Allerton, 
Wetherby, North 
East (Newcastle 
and Durham), 
Redcar and 
Cleveland, 
Darlington, 
Middlesborough, 
Scottish Borders, Knaresborough, 
Harrogate, Skipton, Selby and York

Javed Ismail 
covers properties 
in Leeds, Newark, 
Worksop, Retford, 
Rotherham, 
Bradford and 
Ollerton (Newark 
and Sherwood)

 
 
Clare Grayson 
covers Doncaster, 
Scunthorpe, 
Rutland and Essex



Useful addresses and 
telephone numbers
Due to coronavirus, our offices are 
currently closed to visitors.

You can still contact us in the 
following ways:

 Write to us at: 
Progress Housing Group  
Sumner House, 21 King Street,  
Leyland, Lancashire, PR25 2LW
 03333 204555
 Live web chat (Mon-Fri, 8am to 5pm)   

www.progressgroup.org.uk
 www.progressgroup.org.uk
 enquiries@progressgroup.org.uk

 Leeds office 
Progress Housing Group  
New Pudsey Court, 101 Bradford Road, 
Pudsey, Leeds, LS28 6AT
LiLAC tenants  0345 241 6041

Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
 0345 241 0208
 Fax No. 0345 241 6042 
 Live web chat (Mon-Fri, 8am to 5pm)
 www.progressgroup.org.uk

 www.progressgroup.org.uk

 Online tenant account 
Visit our website  www.progressgroup.
org.uk/activate to set up and activate 
your tenant account. If you have already 
set up your tenant account, you can log 
on to it via the website.

 Repairs 
There are now a number of different 
arrangements for repairs, so, please 
check with your supported living 
housing officer to find out about the 
correct telephone number to ring.

Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent, please try 
phoning after 11am. You can report 
repairs online 24 hours a day!

This newsletter is available in 
audio CD, large print, Braille or an 
alternative language.

To request your alternative format 
please contact the Progress 
Involvement Team on  03333 
204555 or write to us at our 
Head Office address (details 
above) or e-mail  community@
progressgroup.org.uk

12Like us on Facebook www.facebook.com/ 
ProgressStreetTalk

Competition time!
Congratulations to Philip of Doncaster who is the competition winner of 
our ‘spot the difference’ competition run in the winter edition of Progress 
People. Your £20 One4all voucher is on its way to you!
We are running a ‘spot the difference’ competition again in this newsletter as 
we received lots of competition entries. If you would like to be in with a chance 
of winning a £20 One4all voucher, please complete the spot the difference 
below and send your entry to Joanne Hodson, Progress Housing Group, 
Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW. Good luck!

The deadline for entries is Friday, 5 June 2020.

Name:

Address:

There are seven to find, please circle where these are in the bottom picture.

✂


