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As the easing of lockdown continues across the UK due to coronavirus 
(COVID-19), I sincerely hope that you are managing to stay safe and keep well. 

Please note that our reception areas remain closed to the public and will remain 
so until at least August, but we will keep this under review.

You will see on page three how we are supporting our customers during this 
unprecedented time.

Please see page 4 for the latest update on how we will be carrying out all 
repairs, so long as we can maintain social distancing and can continue to follow 
government guidance. Repairs may take longer as we deal with increased 
demand and the backlog following lockdown.

If you require any further information, please do check our coronavirus 
(COVID-19) help hub at www.progressgroup.org.uk/coronavirus, or contact us 
by live chat or telephone on 03333 204555.

Can I take this opportunity to thank you for your support and understanding  
of the necessary adjustments to the services we have had to make.

If you have any feedback on the articles, please do get in touch; you’ll find our 
contact details on the left of this page.

Bernie Keenan 
Deputy Chief Executive & Executive Director (Services and Growth)
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Head Office:  
Sumner House, 21 King Street, 
Leyland, Lancashire, PR25 2LW 

Due to coronavirus, our offices 
are currently closed to visitors. 

You can still contact us in the 
following ways:

Progress Connect 
03333 204555  
Monday to Friday 8am-6pm

Live web chat  
Monday to Friday 8am-5pm

Repairs  
03333 204555 
customercontactcentre@
progressgroup.org.uk 
www.progressgroup.org.uk

Website  
www.progressgroup.org.uk

Email  
enquiries@progressgroup.org.uk

@ProgressHG

www.facebook.com/
ProgressStreetTalk

How to contribute
If you would like to contribute to 
StreetTalk or would like to receive the 
newsletter in another format, then 
please contact Joanne Hodson, 
StreetTalk Editor, on 03333 204555 or 
email marketing@progressgroup.
org.uk 

If you would like this newsletter in 
audio, large letter format or digital 
only, please contact us.
(Urdu)

(Cantonese)

(Mandarin)

(Polish)

News in brief
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Welcome to your  
tenants´ newsletter  
StreetTalk 

You can now access GOV.UK 
which provides trustworthy and 
timely information and advice 
about coronavirus (COVID-19) 
via WhatsApp. The GOV.UK 
Coronavirus Information Service 
is an automated ‘chatbox’ 
service, simply add 07860 
064422 to your mobile phone 
contacts and then message 
the word ‘hi’ in a WhatsApp 
message to get started. 

During the pandemic, 
we have been working 
with our partners in the 
local community to help 
those customers most 
in need to quickly and 
easily access support 
and guidance. In March, 
we formed a new ‘Here to 
Help’ Team who provided 
advice and support with 
issues such as:

 Finances

 Physical or mental health 

 Access to vital services

 Access to food and 
prescriptions

 Childcare arrangements.

GOV.UK 
coronavirus 
(COVID-19) 
information 
service on 
WhatsApp

Anna* lives with her 
three young children, 
has bipolar disorder and 
has been experiencing 
financial difficulties. 
Anna’s anxiety was exacerbated 
by the impact of coronavirus 
(COVID-19) and she was 
struggling to cope. Our Here 
to Help Team listened to her 
concerns and referred her to 
our Financial Inclusion Team to 
support her with her finances, 
and also our Progress Futures 
Team who are now working with 
Anna to help her get ready to 
access classroom-style training 
courses in Maths, English and 
basic IT skills. 

Externally, the Pathways Mental 
Health Team is now also 
supporting Anna.

*This case study has been 
anonymised

As part of the service, we have also 
made over 37,000 calls to tenants 
and service users to offer additional 
support, including signposting, 
urgent referrals, or providing a  
kind and empathetic listening ear. 
Visit our website to read more  
www.progressgroup.org.uk/ 
coronavirus-welfare-calls

Further information on our  
service delivery and regular 
updates can also be found  
on our dedicated coronavirus 
(COVID-19) hub, www.
progressgroup.org.uk/coronavirus

The ‘Here to Help’ Team was  
set up as an emergency service 
during the height of the pandemic, 
however, if you feel you could benefit 
from any advice or support, please 
contact the Progress Connect 
Team on 03333 204555, emailing 
enquiries@progressgroup.org.uk,  
or using live chat on our website 
www.progressgroup.org.uk. 

Here to Help  
- supporting you through 
coronavirus (COVID-19)
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Keeping your home safe 
and well maintained during 
the pandemic
During lockdown, we 
continued to complete 
emergency repairs and 
essential compliance-
related safety checks and 
remedial works, including 
gas servicing and electrical 
testing in your home. This 
is to ensure your health 
and safety and to meet 
the requirements of our 
regulator. 
From 1 June 2020, we restarted 
our non-emergency repairs service,  
so long as we can maintain social 
distancing and can continue to follow 
government guidance. We have also 
put extra measures in place to make 
sure you are protected; this includes 
Personal Protective Equipment (PPE) 
for our operatives, which they may 
wear if required on their visit to  
your home.

We have put together a short 
video to explain how we can 
make sure that our repairs and 
essential compliance checks can 
be completed as safely as possible 
during coronavirus (COVID-19). 

This video can be viewed on our 
website www.progressgroup.org.
uk/coronavirus-repairs together with 
some helpful how-to videos on:

 What to do in the event of a gas 
emergency

 How to switch off the electrics in 
an emergency

 How to turn off your water supply

 How to unblock a toilet

 What to do if your pipe or sink is 
blocked.

Delivering COVID-19 
secure services
We confirm we have complied with 
the government’s guidance on 
managing the risk of COVID-19.

✓	We have carried out a COVID-19 
risk assessment and shared the 
results with the people who work 
here

✓	We have cleaning, handwashing 
and hygiene procedures in line 
with guidance

✓	We have taken all reasonable 
steps to help people work from 
home

✓	We have taken all reasonable 
steps to maintain a 2m distance 
in the workplace

✓	Where people cannot be 
2m apart, we have done 
everything practical to manage 
transmission risk. 

 Keep a safe distance from others 

 Stay home as much as possible 

 Keep washing your hands regularly

STAY ALERT
TO STAY SAFE

CORONAVIRUS

My story - emergency 
repair during the 
lockdown told by a 
tenant, Fiona Brown
Hello, my name is Fiona. I live in 
Leyland in an external independent 
living scheme. During the lockdown, 
I had a leaking hallway radiator; it 
could not be left, so it was classed 
as an emergency and had to be 
repaired. 

I reported the leak via the live chat 
service on the website. During the 
live chat, all the usual details were 
taken. I was also asked about my 
health and wellbeing, did I have any 
of the government listed coronavirus 
(COVID-19) symptoms.

About an hour later, there was a 
knock at the door. I answered the 
door, and the operative had moved 
away from the door to distance 
himself. He checked if I had any 
symptoms of the virus, was I feeling 
well and was I okay for him to enter 
the property to look at the leak. 

I moved down the hall to a safe and 
social distance, he gave me time to 
do this before entering my home, 
and I explained what was wrong. I 
moved to the living area, which is 
a separate room. I was about four 
metres away at all times, the repair 
went ahead, and I could chat and 
ask and answer questions from 
this distance, there was no need 
for me to be any nearer. The leak 
was repaired. I felt informed and 
completely safe at all times during 
the repair; the operative was chatty 
and polite and made me feel at 
ease. 

My story - annual gas 
safety check during 
the lockdown told by a 
tenant, Don Smith
As it is an issue of compliance, the 
completion of annual gas safety 
checks has been continuing during 
the lockdown, here is my story.

I am Don, I live in a flat in Leyland, 
and it was time for my gas safety 
check. The admin team booking the 
appointments had checked that I 
was fit and well and was happy for 
the engineer to call at my property to 
complete the annual check. 

On the morning of the service, I had 
an ear out for the arrival of the van 
and made my way to the door. The 
operative was stood back from the 
door with his scaled up ID badge 
(see page 22) - so that I could see 
who he was. He checked that I was 
well and that I was happy for him to 
complete the gas safety check in my 
property; all this was done at a safe 
distance. 

I moved to the living room which 
has a door I can close off from the 
area where the operative needed to 
work, he put on a mask and gloves 
and completed the safety check. 
On completion of the check, he fed 
back that all was okay and that there 
was currently nothing for me to sign. 
It was an efficient and professional 
service, and I felt completely at ease 
and safe the whole time. 

My story - gas safety 
check during the 
lockdown told by a 
tenant, Basma Buzeid
My gas safety check was booked for 
early May, and as this is a regulatory 
requirement, it took place during the 
lockdown. 

I received a call before the 
appointment to check that we were 
all well, I have four children, and 
that we were happy to have the gas 
operative in our home. 

I was directed to the Progress 
Housing Group website, where 
there is a short but informative video 
of what to expect from a member 
of staff visiting us (see page 4 for 
further details). I watched the video, 
and it made me feel a lot more 
comfortable with the visit, and I 
confirmed that I was happy for the 
check to go ahead. 

On the day of the appointment, I 
made sure the kitchen (where our 
boiler is situated) was well ventilated 
by opening the back door and 
windows. I made sure that the 
kitchen was clean, tidy, and clutter-
free around the boiler cupboard. 
I cleaned the floor in the hall and 
kitchen. I received a text to say 
the operative was on his way; the 
children went upstairs and in their 
rooms until the check was complete. 
On arrival, the operative stood 
back from the door and showed 
his ID. I went to join the children, 
and the check was carried out. On 
completion, the operative shouted 
up that he was finished and went 
outside. From there, he told me that 
everything was okay. 



Your new 
StreetTalk 
email
The spring edition of StreetTalk 
was sent out as an email for 
the first time and it was a great 
success. 

Let us know what you think at 
marketing@progressgroup.org.uk
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During the lockdown, 
many of you will have 
kept in touch with 
friends and family 
using apps such as 
Zoom or Houseparty. 
While these are great tools to 
maintain social distancing and 
have face to face contact with 
people, as with all live-streaming 
platforms, screenshots, unsolicited 
messages, risk of radicalisation and 
self-generated sexualised imagery 
can put young people at risk. Its 
popularity remains as the lockdown 
continues into the foreseeable 
future, and young people adapt to 
communicating more online.

If you are concerned about your 
family member or someone else 
or want advice on how to protect 
your child online, you can access 
information and advice here:

 Let’s talk about it: www.ltai.info/

 Get safe online: www.getsafe 
online.org/safeguarding-children/

 Internet matters:  
www.internetmatters.org/

 Safer internet:  
www.saferinternet.org.uk/

 Modern slavery helpline:  
www.modernslaveryhelpline.org/

You can also view a presentation 
on YouTube by Karen Livesey about 
social media for parents and carers 
- the do’s and dont’s to keep your 
child or young person safe - 
www.youtube.com/watch?v=-
EhDHVuLRtg&feature=youtu.be

Staying aware 
- fraudulent 
activity and 
scammers
Whilst the vast majority of people 
are doing what they can to help 
people in their communities 
during the pandemic, please be 
vigilant of scams such as fake 
emails claiming to be from the 
government, shops selling false 
protective masks, incorrect or 
misleading information on social 
media, and rogue traders offering 
coronavirus (COVID-19) testing.

Read more on our website at  
www.progressgroup.org.uk/scams

Is your child safe 
online?

In March, we acquired a site at 
Canberra Lane, Cottam, which is 
in north Preston and entered into 
a development agreement with 
Countryside Properties to develop 68 
units for affordable rent and shared 
ownership.

This development represents the 
most extensive single development 
that we have ever undertaken.  
You can read more at  
www.progressgroup.org.uk/cottam

Work commences 
on our largest single 
development to date 

Complaints and compliments
In 2019/20, we received 467 complaints and responded 
to 82.87% of complaints within our target timescales. 
We also received 259 compliments.

We want to hear your views 

Contact us by:

 Calling 03333 204555 or by live chat, Monday to Friday 8am - 6pm 

 Emailing enquiries@progressgroup.org.uk

 Submitting an online form www.progressgroup.org.uk/feedback

 Writing to us at Sumner House, 21 King Street, Leyland, Lancashire 
PR25 2LW
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During the pandemic, we have continued to work in partnership with 
Glendale’s to provide gardening and landscaping services such as 
grass cutting, spraying, and weeding of areas on our main estates, 
communal open spaces to flats and independent living schemes.

Glendale is assessing all of the 
works undertaken daily, which 
may mean applying restrictions 
to work in some areas. This is to 
ensure operatives can safely carry 
out the work while adhering to the 
social distancing rules set out by 
the government. The grass cutting 
service will be less frequent than 
usual due to the impact on the 
performance of new, safer working 
practices, including operating 
social distancing. 
 

Our independent living schemes 
and communal gardens will not 
be accessible by residents while 
operatives are on site unless in the 
event of an emergency.

We would also ask our customers 
to maintain social distancing 
and not to approach operatives 
working on-site. 

In our independent living schemes, 
we are aiming to provide three 
days’ notice to all scheme 
co-ordinators of the intended 
commencement date of any  

works so that they can arrange 
for notices to be placed on 
noticeboards and communal  
doors of schemes. Scheme  
co-ordinators will also make 
you aware on their daily calls.

Scrutiny update 

Grounds 
maintenance 
update 

Our Scrutiny Pool is 
made up of tenants 
who volunteer their 
time to work with us 
and an independent 
consultant to look 
at different areas of 
the business to see 
how services can be 
improved. 

 

Unfortunately, due to the pandemic, 
April’s meeting was cancelled. 
However, earlier in the year, we ran 
a Scrutiny Pool meeting via Skype 
from two locations. We tested it 
before, as much as we could, and 
had IT colleagues on standby at 
each site. The meeting wasn’t 
without its glitches, we lost visual 
and sound from time to time, but it 
was a test and proved that moving 
forward, it would be possible to 
host a meeting and have people 
join in from around the country. 
The agenda got covered, and 
feedback was that it was a friendly 
and enjoyable meeting. That was 
January 2020.

Fast forward to March 2020, and 
technology provided a solution in 
the form of an app called ‘Zoom,’ so 
in May, we started to use Zoom to 
continue our customer engagement 
meetings and involvement activities 

virtually. This enabled us to complete 
the scrutiny review of the letters sent 
to customers when arranging the 
annual gas safety inspection.  

The letters will be introduced shortly 
and sent to customers when we are 
arranging the gas safety inspection, 
so you will soon be able to see the 
result of this scrutiny review yourself. 

Find out more

If you would like to get involved,  
find out more about our Scrutiny 
Pool, or you would like to join 
one of the Zoom meetings 
(support can be given if you 
are not technically minded 
but would like to join in), 
please contact the Progress 
Involvement Team on 03333 
204555 or email community@
progressgroup.org.uk. 

Find out more

If you have any queries 
regarding the grounds 
maintenance services, please 
contact us on 03333 204555, 
live chat or email leasehold@
progressgroup.org.uk
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Community 
Investment 

Fund

At the start of the 
lockdown, as part of the 
Community Investment 
Fund, we introduced 
emergency community 
support funding. 
This funding was specifically 
aimed at individuals and groups 
who wanted to support their local 
communities through the pandemic. 
The application process was made 
easy and quick to apply for funds of 
up to £500. 

Since the introduction of this 
emergency funding, we have 
received applications from 13 
groups and awarded over £6,000 
to help support the work they are 
doing in their communities. This 
has included supporting local food 
banks, radio, sporting and arts 
activities. Here are what some of the 
groups have had to say about the 
funding they received.

Burneside 
Parish Residents 
Association
Article by Gillian Allder and 
contributed to by Gayle Howarth, 
both BPRA members.

Burneside Parish Residents 
Association (BPRA) was put 
together about four years ago to 
help the local community come 
together and help our more 
vulnerable residents. We are not 
funded, and everyone gives their 
time free of charge. We do many 
fundraising events, for example, a 
summer gala and sports day, turning 
on the Christmas tree lights, and 
we also run a free kids club during 
school holidays. Consequently, we 
are always looking for funding and 
grants whenever we can.

Diane from Progress Housing Group 
informed us that they were providing 
a grant of up to £500 for local 
communities, so we applied and 
were successful. We feel we have 
put this money to good use.  

We have bought and built a storage 
frame by the central bus stop in 
the village and turned it into a food 
share. Every week the BPRA spends 
some money on food and care 
packs, which we put in the box for 
anyone to help themselves. We have 
done a meal pack, where each bag 
contains ingredients for a meal for 
four people. The care packs have 
hand sanitiser or wipes, a toilet roll, 
and shower gel.  

We have set up a village helpline on 
07716 033439, which can be used 
for any vulnerable person or family in 
need. It helps us to provide support 
for shopping and a prescription 
collection service in addition to the 
village food share scheme. We have 
families who wouldn’t eat without it.

We have also spent some of the 
grant buying four large planters 
for the village and dotted them 
around to cheer everyone up. South 
Lakes Housing and Continental 
Landscapes very kindly donated 
the flowers and compost. Without 
the funding from Progress Housing 
Group, this would not have been 
achievable, and the BPRA is 
immensely grateful.

Radio Leyland 

Radio Leyland was one of the 
first recipients of the emergency 
funding from Progress Housing 
Group. 

Station Manager, Brian Ashman, 
said:

“Grant applications often take a 
considerable amount of time to 
fill in, so we appreciated Progress 
Housing Group’s easy-to-complete 
application form. It was very 
pleasing to be able to state our 
case quickly and, in simple terms, 
receive an answer within a couple of 
days and put the funding to almost 
immediate use.

“Community radio is a friendly 
voice in our listeners’ homes and 
cars. Unfortunately, coronavirus 
(COVID-19) restrictions and the 
older age of some of our volunteers 
meant it had become inadvisable 
for us to continue using our 
central studio. We already had 
the know-how to broadcast from 
remote locations, but without more 
equipment, some of our presenters 

would have been unable to continue 
with us through the lockdown 
period. So the Progress Housing 
Group grant, which enabled us to 
purchase several kits that volunteers 
can use with their laptops, to record 
programmes or broadcast them live, 
from their home, was a life-saver.

“The grant means that our 
community volunteers have 
been able to continue to pursue 
purposeful and enjoyable activity 
while staying at home. The grant has 
also meant that we have been able 
to continue, through our breakfast 
and mid-morning shows, to give a 
voice to local voluntary, community 
or statutory organisations, while also 
providing information and updates 
about coronavirus (COVID-19). 
The grant has also helped ensure 
continuity of our afternoon vintage 
music-and-memories show, which 
provides entertainment, nostalgia, 
and companionship for older people 
and those living with dementia.

“Thank you very much, Progress 
Housing Group!”

Wade Hall Community 
Association 
supporting their local 
community
The Wade Hall Community 
Association has used the 
emergency funding they have 
received from the Community 
Investment Fund to support the local 
food bank that they have introduced 
at The Place community centre. 
Joan from the Association said the 
funding they received “has made a 
big difference to make sure we can 
purchase food for the food bank.”

Joan went on to say that “the 
pandemic is having a catastrophic 
effect on older people and those 
with underlying health conditions in 
our communities. It is also bringing 
significant challenges for local 
families and those living alone. This 
is why we are doing all we can to 
help and support people as much 
as we can. 

“The Wade Hall Food Bank is run 
by volunteers, including Julie, Ruth, 
Pat, and myself. We make and 
deliver food packs and treat packs 
to those in need. Deliveries are 
made to people who are shielding or 
isolating.  

“If anyone in the neighbourhood 
needs help they do not need a 
referral, we are here to help anyone 
in need (pick up by appointment 
only). You can contact us on 01772 
455979, 01772 465006, or via  
www.facebook.com/Wade-Hall-
Food-Bank-113783146929445.

“We have donated over 50 
food parcels per week locally in 
Leyland, but would not be able 
to do this without the donations 
and continuous support we have 
received. Our food bank is run by 
local people for local people. We 
rely on the community’s support 
to ensure we can continue to 
stop people from going hungry. 
If you would like to donate food 
or toiletries, please contact us or 
donate to our GoFundMe page.

“I would like to say a big thank you 
to Progress Housing Group for 
letting us use the community centre 
and for all the help they continue to 
provide.”

Colin 
Horniman

Martin 
Deacon

Kath 
Eastham

David 
Dunsmore

Ruth 
Nelson 

(right) and 
Patricia 

Robinson
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My role is to ensure an 
effective service is provided 
to customers requiring 
support within independent 
living, neighbourhood 
services, and community 
involvement. I will also be 
leading on the aids and 
adaptations service for the 
Group.

I am excited to be working 
for Progress Housing Group 
and being part of its future. 

I have been working in the 
social housing sector for 
the last 26 years, and have 
a wide range of knowledge 
that I can bring to this 
position.  

I am particularly passionate 
about providing a customer-
centred approach to 
services that puts our 
customers at the heart of 
everything we do. I will be 
touring all of the estates to 

see the areas where you live 
and hopefully meet people 
along the way. If you see 
me, please come and say 
hello; it would be great to 
hear about what you like 
about Progress Housing 
Group.

Kirsty Ellis 
Head of Operations

A big hello from 
Kirsty Ellis
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Before lockdown, 
we identified a 
communal garden 
area that needed a bit 
of TLC due to being 
very overgrown with 
weeds, brambles, 
and hedges out of 
control. It was not a 
safe area for children 
to play or for pets to 
be kept under control. 
The area was cleared back and 
co-designed with tenants to provide 
a low maintenance and practical 
garden area with drying facilities. 
New fencing was installed to 
define the areas, with the tenants 
accepting responsibility for ongoing 
maintenance.

Paula Green, Community Housing 
Officer, said, “It would have been 
challenging for even our most green-
fingered customers to have kept on 
top of this area! The difference now 
that the work has been completed 
is amazing. It has made a lot more 
space allowing the flats an individual 
lovely garden area of their own. It 
gave me a great sense of pride when 
this environmental improvement 
was completed, and I am sure our 
customers in these properties are 
delighted with it.”

A very happy resident, said, “The 
garden before was completely 
unusable, and us and our downstairs 
neighbour didn’t know which area 
belonged to whom. Now that the 
garden has been done, we know 
which is ours, and it is amazing for 
our dog to have her own outdoor 
space. We have loved using the 
garden and enjoy sitting out quite 

often. We can’t thank Progress 
Housing Group enough for the 
difference the garden has made.”

Environmental improvements are 
usually identified through place 
management carried out by the 
Neighbourhoods Team through 
walkabouts or in discussion with 
customers and our forums. A 
surveyor within Property Services 
then helps put the plans into action, 
and project manages it through to 
completion. 

Environmental improvements such 
as fencing, security, parking and 
landscaping are usually carried out to 
enhance the community space and 
amenities. 

You can submit ideas for 
environmental improvements by 
emailing enquiries@progressgroup.
org.uk

The difference now 
that the work has been 
completed is amazing. 
It has made a lot more 

space allowing the 
flats an individual 

lovely garden area of 
their own.

Love where 
you live

Due to the pandemic, we have temporarily suspended 
all planned improvement works at our independent living 
schemes. This decision was taken following government 
guidelines and to ensure the safety of all our tenants and 
employees. However, works are now due to recommence 
from the 1 August 2020 but only if it can be done safely. The 
wellbeing of all our tenants remains our highest priority. 

Improving  
your 
home

I would like to take this opportunity 
to introduce myself as the new 
Head of Operations. 
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Tenants at three of 
our independent living 
schemes have been 
using WhatsApp to 
communicate with 
each other during the 
lockdown. 
Jacci, one of our 
Independent Living Co-
ordinators, created a 
lockdown group for 
tenants at Bashall Grove, 
Lowerhouse, and Jubilee 
Court after seeing and 
hearing how some of the 
tenants felt very isolated 
and lonely. The group has 
taken off, and tenants are 
sharing information amongst 

themselves, and with Jacci. 
It has provided tenants 
the opportunity to talk to 
neighbours and to make new 
friends from other schemes.

Susan from Jubilee Court 
said, “it opened the door to 
talking to different people 
around the schemes, 
you can message the 
independent living co-
ordinator any time through 
the day, and there are a lot of 
people to chat with.”

Joan from Bashall Grove 
said, “it’s kept me in touch 
with neighbours who I have 
not seen in weeks, and it’s 
been very helpful and fun.”

Elinor from Lowerhouse 
said, “it’s been beneficial 
being able to message 
the independent living co-
ordinator at any time of the 
day, it keeps us in touch with 
friends, and it’s a new way of 
communicating.”

Tenants can join the group 
or leave the group at any 
time. The opportunity is 
there for them to chat or 
get information when they 
want to. If you would like to 
join or would like to set one 
up for your scheme, your 
independent living  
co-ordinator can help.

WhatsApp brings 
tenants together

To keep the Fylde tenants in good spirits, we organised 
a scheme competition to draw and colour as many 
rainbows as possible with an afternoon tea for the best 
entries.

As you can see from the pictures, the residents did a 
fantastic job, and the schemes now look very colourful.

Well done to Ancenis Court in Kirkham and Derby 
House in Wesham.

Rainbow 
competition

Pay your rent online at www.progressgroup.org.uk
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Don´t forget to share your stories with us.
We love to hear what you have been up to, so send in your 
stories, photos and poems to:

Joanne Hodson, StreetTalk Editor, Progress Housing Group, 
Sumner House, 21 King Street, Leyland, PR25 2LW.

Send us 
your  
stories!

Simon Evans, 
Independent 

Living Operations 
Manager for 

Fylde



Ron's recollections  
of VE Day

Independent Times
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VE Day concert 
by Sam Beattie, Progress Involvement Officer

It was never going to be 
a 'normal' celebration 
bank holiday weekend, 
but no matter what the 
circumstances, it still 
needed to be celebrated. 
75 years since peace 
was restored to the 
nation, families would 
be reunited, the 
blackout would end, and 
eventually, rationing and 
hardship would be a 
thing of the past. 
As celebrations and street 
parties were cancelled 
and everyone was urged 
to obey the lockdown 
conditions, we looked back 
to the days of WW2 and 
dug deep, thought outside 
the box, and celebrated at 
a distance. People enjoyed 
front garden picnics, 
doorstep celebrations, back 
garden BBQs, dressing 

up, decorating outside 
their homes with bunting, 
but always keeping their 
distance.

Beth, a colleague from 
some years ago, friend and 
co-ordinator of Double’ R’ 
Arts Youth Theatre group, 
contacted me and said she 
was thinking of putting on a 
concert. There was only one 
reply, “go for it!” She set to 
work, and in no time at all, a 
Zoom concert was set up, 
and advertising the event 
was underway. 

The concert was wonderful 
‘The Fabulous Females’ 
comprising of Rachel, Cat, 
and Rachel, dressed to 
fit the era and sang and 
entertained us for an hour. 
They sang songs from the 
1940s, which brought a 
smile and sometimes a tear, 
they gave it their all, singing 

to South Ribble and Fylde 
from their living rooms. It 
raised spirits, brought back 
memories, and reminded us 
that there are always better 
times ahead. Thank you, 
ladies, I for one cannot wait 
for the next concert! 

For future concert 
information, check out ‘The 
Fabulous Females’ on 
Facebook.

Phil in 
Penwortham 

said, “Very good 
concert, thank 

you.”

Jan, an  
independent living  

tenant, in Fylde, said,  
“I enjoyed the concert, it was 
a real sing-along experience. 

Kelly, my carer was here  
too, she was even louder 

than me.”

On 8 May 1945, Victory 
in Europe Day (VE Day), 
people across the country 
celebrated the end of the 
war in Europe in which 
many people had served 
and sacrificed for their 
country. VE Day 2020 marks 
75 years since the end of 
the second world war.
This is a personal and evocative 
article from our tenant, Ron, who 
lives in Penwortham, telling us what 
VE Day felt like for his family and all 
about their experience of the VE Day 
celebrations in Preston on 8 May 
1945.

Tuesday 8 May was a dry, dull, and 
rather a mild day, but there was an air 
of excitement around the town. It was 
a day of mixed feelings for the people 
of Preston. My mother was still 
worried about my dad, who, having 
fought the Germans at Dunkirk, was 
now fighting in Burma. With two small 
children to bring up, she was trying to 
put on a happy face. She heard Vera 
Lynn being played somewhere in the 
street. Later, Vera Lynn’s music would 
bring back memories of working at 
British Home Stores when she would 
hear her songs being played all day 
long, and she would grow to hate her 
music.

People gathered around their radios 
when it was announced that Winston 
Churchill was going to speak. He 
told the people that “A brief time of 
celebration would be allowed”. His 
speech was followed by refrains from 
Vera Lynn, the Glenn Miller Band, 
and Tommy Handley.

Things began to move very quickly, 
and some marvellous improvisation 
took place. Bunting was made from 

old material, paper, etc. and put up 
around the streets and lampposts to 
make a holiday scene.

Mothers had been collecting packets 
of blancmange and jelly for weeks 
and saving up all the dried egg 
powder and dried milk that they 
could.

Trestle tables were obtained from 
church halls, clubs, and anywhere 
they could be found; chairs were 
begged, borrowed and stolen from 
all the neighbours; tablecloths were 
made from union jack flags, or taken 
from that special-time drawer.

The children did not realise the 
sacrifice the adults were making 
to put on the spread of food. It all 
seemed strange to them when they 
were told there would be a holiday for 
two days.

To set the party off, the children were 
encouraged to go in fancy dress. 
Lots of imagination and sewing skills 
from mothers and grandmothers 
were needed to turn old sheets and 
blankets into Arab costumes, fairy 
dresses, cowboy suits, and knights in 
shining armour.

To start would be paste sandwiches 
(usually fish paste) followed by 

cakes made from carefully hoarded 
ingredients and, of course, the jelly 
and blancmange. Lemonade would 
be made from lemon powder mixed 
in big jugs. 

After the party, the preparations 
were made for the evening. First, the 
blackout curtains were taken down 
with great relief. Then wood and 
rubbish were gathered for a bonfire.

At dusk, everyone gathered together, 
leaving their curtains open and letting 
the light flood out for the first time in 
over five years.

As the bonfires were lit, the sirens 
from the boats on the dock all went 
off simultaneously. Fireworks, which 
had been hidden away, were brought 
out. Most of the children had never 
seen fireworks, and some, like my 
sister, were terrified of them (a fear 
she never got over).

Music was provided by people 
pushing their pianos out or bringing 
out their wind-up gramophones. The 
adults brought whatever alcoholic 
drink they had, and people danced 
the night away!

Thank you so much to Ron for telling 
us his story.

Rachel

Rachel

Cat
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The lockdown has been 
challenging for some of our 
independent living tenants. 
For some, not being able to 
get out and move around 
as much has had a knock-
on effect causing stiff joints 
and low morale. On hearing 
this, one of our independent 
living co-ordinators came 
together with a group of 
tenants and arranged door 
step movers and groovers.

Meeting on a Tuesday morning 
from their doorsteps at Jubilee 
Court, the tenants have enjoyed 
exercising, doing safe and easy 
movements to music. Those tenants 
who are more mobile have moved 
around the courtyard whilst also 
keeping at a safe distance, and 
others have joined in doing sit 
down movements and enjoyed 
the company and the fresh air.

Denise Fortune of Jubilee Court 
said, “I have very poor mobility and 
find it difficult to exercise, but our 
independent living co-ordinator came 
up with a doorstep movement group. 
It is fun and gets us moving around 
and enjoying a laugh with the other 
tenants at a safe distance; this has 
made a great difference to my week.” 

Zena Batkin, a mover and 
groover said, “I have really 
enjoyed the Tuesday morning 
doorstep movement group, it 
gets us out and together at a 
distance, and we all have a great 
laugh. It is nice to see the others, 
and Jacci keeps us moving.”   

Jacci Hutchinson, Independent 
Living Co-ordinator, commented, 
“Over the lockdown, a lot of our 
tenants have been struggling with 
stiff joints due to lack of walking and 
getting out and on hearing this came 
up with the doorstep movement 
group. It is safe, fun, and helps with 
stiff joints, isolation, and morale, the 
tenants have enjoyed it and had 
doorstep picnics and a sweet treat 
now and again. Not to mention the 
amount of laughter we all have had”.

Dorothy Bromley. Jubilee Court, 
said, “Fun, relaxing and it keeps me 
moving. It’s very nice to join in and 
enjoy the fresh air and the company, 
a very friendly and welcoming group. 
I look forward to Tuesday mornings.”

It is fun and gets us 
moving around and 

enjoying a laugh with the 
other tenants at a safe 

distance; this has made  
a great difference  

to my week.

Swapping 
drills for 
disinfectant 
During the pandemic, 
our Property Services 
operatives swapped their 
tools for cleaning materials 
as they joined together with 
our permanent domestic 
operatives to fill-in for 
cleaning contractors at our 
independent living schemes.
The operatives, who usually work 
as joiners, roofers, and labourers, 
were happy to take up the essential 
cleaning work, which involves 
cleaning and disinfecting communal 
lounge and kitchen areas, as 
well as handrails, door handles, 
and letterboxes, to ensure the 
continuation of services offered in our 
independent living schemes. 

Tim Jones, a Multi-skilled Labourer, 
said, “It’s not my usual job, but 
I’m happy to be making a positive 
impact to help minimise the risk of 
infection.” 

Barry Fellows, a Joiner, said, “I 
have been thanked by some of the 
tenants, and hearing the feedback is 
lovely and motivates me to continue 
to help in the fight against the spread 
of the coronavirus.” 

Progress Housing Group’s 
Independent Living Scheme 
Operations Manager, June 
McNamee, added, “We cannot 
thank our colleagues enough for 
the help they are providing. Our 
tenants feel happier and safer 
as the schemes continue to be 
cleaned five days a week.

TikTok arrives  
at independent living!

To view a TikTok video of the  
movers and groovers, visit  
www.progressgroup.org.uk/
groovers

“Adhering to safety guidelines and 
ensuring the wellbeing of our tenants 
and employees is paramount and 
social distancing is being adhered to 
at all times. They are doing a sterling 
job to keep our independent living 
schemes clean and safe, and the 
standard of cleaning is exceptional.

“Whatever their trade before, they 
have stepped up and helped 
enormously.”

June also commented on how proud 
she was of her permanent domestic 
operatives in supporting the ‘new 
recruits’ by training them on how to 
maintain a high standard of cleaning.

It’s not my usual job,  
but I’m happy to be 

making a positive impact 
to help minimise the  

risk of infection.

Elaine 
Thompson

Tim  
Jones
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Independent living 
co-ordinators -  
acts of kindness

Our independent living co-ordinators 
have been working with local 
charities, businesses, and churches 
to support tenants living in our 
schemes across Fylde and South 
Ribble.

In South Ribble, New Day Church 
in Lostock Hall has supplied 19 
emergency food parcels to tenants in 
need.

Independent Living Co-ordinator, 
Paula Sutcliffe, said, “New Day 
Church has been amazing in 
supporting some of our more 

The kind and thoughtful actions by our independent living co-ordinators 
have helped tenants during the coronavirus (COVID-19) lockdown.

vulnerable tenants who are older, who 
aren’t able to go out to the shops 
themselves due to limited mobility or 
have no friends and families who can 
shop for them. They have helped 19 
of our tenants with food parcels so far, 
and our tenants are over-the-moon to 
receive their help at this difficult time. 
Thank you, New Day Church.”

In Lytham, Independent Living  
Co-ordinator, Susan Broster 
supported a tenant who was feeling 
lonely and was missing his family by 
helping him to set up video-calling on 

his mobile phone. Susan says, “The 
next morning, my tenant was very 
upbeat as he had seen and spoken 
to his daughter and grandchildren 
and was absolutely thrilled to bits.”

In Fylde, Independent Living  
Co-ordinator, Kim Meecham is 
working with local independent 
bakery The Bread Basket, who is 
donating food parcels to in-need 
residents and says that the kindness 
and thoughtfulness shown to each 
other during this time has also been 
lovely to observe.

Kim adds, “I have witnessed so many 
acts of kindness between our tenants 
these past few weeks. One resident 
has offered to order food deliveries 
online for those tenants that are not 
online; another has been shopping 
for their neighbours and keeps some 
extra supplies on the premises for 
emergencies for everyone. 

“One gentleman has donated his 
food parcel to another tenant who 
he considered needed it more than 
he did. And we have another tenant 
who has been walking dogs for those 
who are unable to go out during 
the lockdown due to the risk to their 
health.”

Independent Living Co-ordinator for 
Fylde, Gemma Webster, says, “It’s 
great to see so many businesses, 
organisations and charities pulling 
together to help others. Fylde 
Borough Council put me in touch 
with Lightchurch, a charity that takes 
shopping lists from some of our 
most vulnerable tenants and does 

their shopping for them so they can 
remain in isolation.

“Kirkham food bank is dropping 
off emergency food packages to a 
couple of tenants who are struggling 
financially and Morrisons very 
generously donated Easter eggs. 

“One gentleman allowed me to 
contact his electric company on his 
behalf as he’s struggling financially, 
and he got £49 credit added to his 
meter, so he didn’t have to leave his 
home. I was so pleased I could help 
him as this took a lot of extra worries 
away for him. 

Our fabulous tenants at 
Greenwood Court and 
Bolton Croft in Leyland 
have raised an incredible 
£110 for the Leyland 
Lockdown Community 
Help Team. ity Help Team. 

Supporting the Leyland Lockdown Team 
with their food and care packages

The team has been preparing and 
delivering food parcels and care 
packages to some of the most 
vulnerable people in the local 
South Ribble community during the 
coronavirus (COVID-19) crisis.
Care packages organised by 
the community group have also 

been provided to some of our 
independent living and general 
needs tenants.
You can find out more about 
Leyland Lockdown Community 
Help and the fabulous work they 
are doing in the community, on their 
Facebook page.

“To help our tenants who are 
struggling with boredom, I’m trying to 
help keep their minds active and help 
with their mental wellbeing, so I’ve 
dropped off some crossword puzzles, 
colouring books, and coloured 
pencils.”

Gemma adds, “Our tenants have 
said that they are really grateful for our 
calls and check-ins and that it’s lovely 
to know that Progress Housing Group 
cares about their wellbeing.”

I have  
witnessed so  

many acts of kindness 
between our tenants these 

past few weeks. One resident 
has offered to order food 
deliveries online for those 

tenants that are  
not online.

It’s great to see so 
many businesses, 
organisations and 
charities pulling 
together to help 

others.

Our Independent Living Co-ordinator, 
Julie Thomas, has received support 
during lockdown from South Ribble 
Borough Council in the form of 
deliveries of fresh bread, pies, pasties 
and cakes for tenants living in our 
independent living schemes.

Julie says, “Joan, Karen and I 
delivered to 30 residents at Tuson 
house and all 50 residents at 
Northbrook. The packages included 
a pie, a pasty, and a sausage 
roll, as well as a couple of cakes. 
On a separate occasion, we also 
delivered to Ashwood Court. 
All the residents were pleased 
with the little food parcels.

Julie continues, “In the first week 
of lockdown, we delivered a loaf of 
bread to every resident on Welsby 
Road and Fox Lane, halfway 
round it started to hailstone after 
we had a lovely sunny morning. 
Two lovely lads from South Ribble 
and myself frantically ran around 
delivering the loaves in short 
sleeves and high vis jackets whilst 
getting battered by the hail!”

To help our  
tenants who are  

struggling with boredom, 
I’m trying to help keep their 
minds active and help with 

their mental wellbeing, 
so I’ve dropped off some 
crossword puzzles and 

colouring books.

Karen 
Park

Julie 
Thomas

Follow us on Facebook/ProgressStreetTalk for the latest news
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We are now producing 
scaled-up, large-print  
employee photo 
identification cards to 
enable tenants to inspect 
the card at a safe social 
distance thanks to a 
suggestion made by one 
of our tenants, Margaret 
McCarten, a tenant at 
South Ribble’s Charleston 
Court independent 
living scheme.

To say thank you for the great 
suggestion, the Group’s surveyor, 
Dan Hubberstey, presented Margaret 
with a beautiful bouquet.

Deputy Executive Director at 
Progress Housing Group, Tammy 
Bradley, explains more, “When 
our operatives and personnel 
visit tenants’ properties they are 
sometimes wearing full PPE or 
are introducing themselves and 
working from, a safe, social distance. 
Because of this, tenants are finding 
that they are not easily able to 
safely view employee ID badges 
to check who they say they are. 

Tenant suggested large ID 
card adopted by the Group 

Boost your 
fundraising 
with our 
Charity Fund

Last year, as part of 
our 25th-anniversary 
celebrations, we set 
ourselves a challenge 
to raise £25,000 for 
charity, Challenge 25k. 
For every pound raised by 
our employees or customers, 
we pledged to match it. By 
April 2020, over 22 charities 
benefited from a whopping 
£33,311 from our combined 
efforts, so well done everyone!

We may be living in very different 
times this year, but we are still 
committed to supporting local 
fundraising efforts. We have 
renewed our pledge to continue 
to match every pound raised 
until we hit our £15,000 target  
for charity until April 2021.  

If you are taking part in 
any fundraising activities, 
please contact the Progress 
Involvement Team on 03333 
204555 or email community@
progressgroup.org.uk.

“I want to thank our tenant Margaret 
for making the suggestion at a Zoom 
tenant meeting, as this has now been 
adopted by the Group as part of our 
coronavirus (COVID-19) response 
to help protect our colleagues and 
tenants during the pandemic. It will 
also ensure that our tenants can 
continue to be vigilant in asking to 
view ID to help stop unscrupulous 
doorstep scammers as well.”

Donations help 
with lockdown 
at our refuge and 
homelessness 
schemes
Residents from our women's refuges and three supported 
schemes for people facing homelessness, were grateful 
to receive donations of arts and crafts materials through an 
Amazon Wish List to help them deal with the difficulties of 
being isolated during the lockdown.

Josh from Parker House said, “It’s 
been something else to focus on, 
which is good as there’s not much 
else to do at the moment.” Other 
tenants, such as Jasmine, have 
developed their artistic skills through 
drawing. Jasmine explained that 
drawing sometimes helps her to work 
through and express her feelings, 
which can have a positive effect on 
her mental health and wellbeing. 

Nathan from The Bridge is trying his 
hand at sewing, having received a 
sock monkey kit through the Amazon 
Wish List. Learning new things is 
good for wellbeing, and he jumped at 
the opportunity to give this a go, even 
though he’s not done anything like 
this before. 

A donation from local cross stitch 
company, Kits and Giggles, donated 
kits for Bridge resident Aimee, to 
work on during lockdown; she is 
now working on a larger cross-stitch 
project, which is helping to fill her 
time and keep her busy.  

Also at The Bridge, Dylan has been 
working on fixing up a second-hand 
motorbike using the lockdown time 
productively. He plans to gain his 
motorbike licence which will be 
enable him to no longer rely on 
public transport or lifts from others to 
get to work. Whilst Bradley has been 
tidying up the scheme’s garden.

As well as creative activities, the 
Group has installed free WiFi at the 
start of lockdown. Lewis from The 
Bridge told us that it was really good 
having internet access in his flat, 
enabling him to keep in contact with 
friends that he has not been able 
to see in person. He said, “the WiFi 
has had a huge impact on helping 
tenants.” 

Lewis from  
The Bridge told us  

that it was really good  
having internet access in his 
flat, enabling him to keep in 
contact with friends that he 

has not been able to  
see in person.
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Lockdown hasn’t stopped 
the Progress Futures Team 
supporting our customers. 
During the lockdown, the 
team has been video calling 
customers and has started 
friendly weekly group 
Zoom sessions to stay in 
touch, support with mental 
wellbeing, online learning 
and socialising.

Our two Technical Service Engineers, Mark Dewhurst and 
Leonard Webb undertake all our compliance PAT testing up 
and down the country.
Over the last few weeks, they have continued to travel up and down the 
country to help keep tenants safe during coronavirus (COVID-19) to deliver 
essential services to some of our most vulnerable customers, including 
those in supported living.  

Visit our website www.progressgroup.org.uk/mark-and-leonard to find  
out how Mark and Leonard have continued to deliver their frontline  
work and how they have been coming up with innovative solutions to 
coronavirus (COVID-19)-related problems they have encountered.

Progress Futures 
during coronavirus 
(COVID-19) - 
Zooming, calling, 
and quizzing!

The team is hoping to build up the 
numbers over the coming weeks, 
continue to put customers’ needs 
at the forefront of their minds and 
support them moving forward 
through this challenging and 
uncertain time.  

The team has also delivered activity 
packs (funded by Active Lancashire 
and donated by the Community 
Connector for South Ribble, Gwenda 
Hughes) to customers to help and 

support entertaining their families 
during these testing times. 

Find out more

To read more about our Progress 
Futures service during lockdown 
or to find out more about the 
service, please visit our website 
www.progressgroup.org.uk/
meet-progress-futures

On the road with 

Mark and Leonard 

The significant anniversary 
comes during the global 
pandemic, the impact 
of which has led to the 
national domestic abuse 
charity, Refuge, recording a 
significant spike in calls to 
its National Domestic Abuse 
Helpline, highlighting the 
need for refuge provision 
now more than ever.
Over the past 20 years, the Group’s 
refuge services have achieved many 
positive results to protect women and 
children from domestic abuse. These 
include:

 Supporting more than 500 women 
through a community resettlement 
service funded by the Ministry of 
Housing, Communities and Local 
Government’s Violence Against 
Women and Girls Strategy

 Launching the annual Clare House 
Christmas Tree Wish Appeal in 
2001, helping make Christmas 
happen for hundreds of vulnerable 
families in South Ribble and 
Chorley

 Annually supporting the global 16 
Days of Action and White Ribbon 
campaigns helping businesses 
raise awareness of, and pledge 
to take action against, violence 
against women

 Setting up and launching a new 
website, live chat and text service 
for the refuges in record time 
during the coronavirus (COVID-19) 
pandemic 

 Helping over a 1,000 women  
and their children to access refuge 
and thereby flee from violence. 

Find out more

If you are concerned about 
someone who may be at risk  
of domestic abuse or need  
help, you can contact us 
confidentially on:

Helpline: 01772 435865  
(it is open 24 hours a day,  
seven days a week)

Email: clarehouse@
progressgroup.org.uk 

Text: 07790971237  
(between 10am and 4pm, 
Monday to Friday)

Live chat: www.clarehouse 
lancashire.org.uk/

This photo shows Pauline Clare,  
the first female officer in the country 
to hold the rank of Chief Constable, 
whom South Ribble Women’s 
Refuge is named after, and Progress 
Housing Group’s former Chief 
Executive, Russell Atkinson, standing 
left of Pauline, with other officials 
back in the year 2000 at the official 
opening of Clare House.

Celebrating 20 years of our 
South Ribble Women's Refuge

Mark 
Dewhurst

Leonard 
Webb



How are we performing? From April 2019 to March 2020 

Housing Management Target Result Target met Trend Top quarter*

We aim to re-let empty general needs
properties within 22 days

We aim to have less than 4 properties
out of every 100 vacant and available
to let at any time

Better
than last

year

We aim for current tenant rent arrears
to be less than £3.60 of every £100 of
rent due

We aim for current tenant rent arrears,
excluding that owed by Housing Benefit,
to be less than £3.60 of every £100 of
rent due

22 days

4

£3.60

£3.60

20 days

Worse
 than last

year

Worse
than last

year

1 out of
100

£1.90 of
every £100

£0.80 of
every £100

21.2

3.3

£3.90

£3.90

Better 
than last

year

Repairs Target Result Target met Trend Top quarter*

We aim to complete responsive repairs
within 6.5 days

We aim to keep 95 out of every 100
responsive repairs appointments made

We aim for 100 out of every 100 gas
appliances to have been serviced in the
last 12 months

6.5 days

95.0%

100%

Better
than last

year

Worse
than last

year

Same 
as last
year

6.5 days

100 out
of 100

8.9
days

92.7%

100%

96.3%

We aim to complete 1,290 planned
component works from April to March 1,290 1,295

Better
than last

year

Not
available

Tenant Satisfaction Target Result Target met Trend Top quarter*

We aim to keep 90 tenants out of every
100 satisfied with the service provided
to new tenants

90.0%

90.0%

87.4%

85.0%

Better
than last

year

Worse
than last

year

97.6 out
of 100

97 out
of 100

Not
available

*This column shows the performance figures of the highest performing housing associations across England & Wales. We aim to be within the top quarter of all
housing associations. You will see that for some of these indicators we are already in the top quarter whilst for others we need to do a bit more work.

88.8%

75.6%

89.3%

83.7%

We aim to keep 90 tenants out of every
100 satisfied with the service provided
regarding arrears management

We aim to keep 87.4 tenants out of
every 100 satisfied with the overall
quality of a responsive repair

We aim to keep 85.0 tenants out of
every 100 satisfied that the repair has
been completed right first time

Worse
than last

year

Worse
than last

year

Not
available

If you would like to be in with a chance of winning a £20 One4all voucher, why not have a go at our ice cream 
word search. The deadline for entries is Friday, 4 September 2020.
Congratulations to Mrs Pearce of Lytham St Annes, who won the word search competition in our spring edition.

HOW TO ENTER  
Please send your entry along with your name, age, 
and home address to StreetTalk, Progress Housing 
Group, Marketing Team, Sumner House, 21 King Street, 
Leyland, PR25 2LW.

Word search competition

Mint
Strawberry
Salted caramel
Bubble gum
Vanilla
Chocolate

Neapolitan
Rocky road
Rum and raisin
Cookie dough
Pistachio
Black cherry

Name

Age

Address

 C O O K I E D O U G H P  
 A V Y O P S C I C R M S
 L I A N Q Z H D X U V A
 L B J N G U O X W M B L
 A V Z E I U C S C A L T
 B P R A E L O T C N A E
 U I I P O F L R K D C D
 B S R O V R A A X R K C
 B T G L N J T W Q A C A
 L A Y I K R E B S I H R
 E C O T C X V E B S E A
 G H N A H R B R Q I R M
 U I L N K J T R S N R E
 M O R S F R H Y E I Y L
 H R O C K Y R O A D K C
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Forum or  
panel meeting

Event Tenant inspection Training

Dates for your diary

Following guidance issued by the government we continue to only hold 
involvement meetings using Zoom. These can be accessed by customers 
using a smart device or a telephone to dial into the meeting.
To view upcoming meetings, go to www.progressgroup.org.uk/get-involved 
and click on the ‘Events’ button, or follow us on Facebook.

Third week of July
Judging of the gardening 
competition.

July 2020



Share your photos with us

Dobbie, one of our independent living scheme 
tenants, happy to receive some puzzle books 
during lockdown.

Lightning McQueen car visit to Saltcotes: Tenant Emily Mohan organised a visit to the Saltcotes estate of a car 
painted to look like Lightning McQueen. Emily’s children are pictured enjoying seeing the car.

Buddy from Saltcotes celebrating her 80th birthday

We know people will be self-isolating, share your photos of making, cooking, baking 
and gardening on our Facebook page www.facebook.com/ProgressStreetTalk
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Tenants celebrating the 75th anniversary of VE Day  
at Tuson House in Penwortham, pictured left to right: 
Myra Hall, Jackie Whitbread and her son, Janet Waite 
and in the foreground, Ron Christopher.

Barrie Bracegirdle commemorating VE Day  
at Sandringham Court in Lytham St Annes.


