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Do you have a hobby or interest you would like to share? Why not contact us? See the back page for contact details.

IMPORTANT 
news about our 
repairs service
Morgan Sindall is continuing to carry out 
emergency repairs and gas servicing. 
Emergency repairs are where there is a danger 
to life. If you have a repair that needs doing 
to any part of your home, please continue 
to report them on 0345 241 6041. If they are 
not urgent, Morgan Sindall will still log them 
and will attend as soon as further restrictions 
are lifted. If you report them now, this will help 
Morgan Sindall in their planning and won’t 
delay repairs being done as soon as it is 
possible. 

When Morgan Sindall does have to enter your 
property to carry out a repair, you must keep 
your distance whilst they are there. You could 
do this by staying in a different room or if the 
weather is nice, waiting in your garden. Morgan 
Sindall will be wearing the necessary protective 
equipment such as masks. Safety is important 
and there should be no contact when they are 
in your home. 

If Morgan Sindall contacts you to arrange the 
gas servicing, you must allow them into your 
home. The servicing of gas appliances is a legal 
requirement to ensure that your home is safe.   

Whenever Morgan Sindall contacts you to make 
an appointment, they will also call you again on 
the day. This is to ensure everyone in your home 
is well. If you are not well, please let them know, 
and the appointment can be rearranged if 
necessary.

Our COVID Voices 

Our COVID Voices
 
Our COVID Voices is a new National Voices’  
website where people in the UK can 
share their 
experiences 
of life under 
lockdown. If 
you would like 
to share your 
experiences, 
please visit 
OurCovidVoices.
co.uk. It is easy 
to contribute, 
and you can 
share anything 
you want to.

In this issue:
• Visiting your home
• Shared supported living room 

vacancies

• How can you help us?
• Competition – how many ice 

creams can you find in this 
newsletter? 

• Tips for good mental health

• Rainbow artwork
• Charity fundraising
• Using technology to stay 

connected
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Visiting your home
If you are struggling, 
some services can 
help you.
Samaritans offer free listening 
support. You can talk to them 
during the day or night, about 
anything troubling you.  
Call free on 116 123 or visit  
the Samaritans website  
Samaritans.org

Shout is a UK crisis text service 
available for times when 
people feel they need 
immediate support. By texting 
‘SHOUT’ to ‘85258’, you will be 
put in touch with a trained Crisis 
Volunteer who will chat with you 
by text. The service is designed 
to help individuals to think more 
clearly and to take their next 
steps to feel better.

How can 
you help 
us?

Now that the government 
has lifted restrictions on 
moving home, we will 
be able to allow moves 
to properties. In shared 
supported living, we will 
ensure that a coronavirus 
(COVID-19) risk assessment 
is undertaken on anyone 
moving into shared 
supported living and that 
any risk is minimised as 
much as possible.

Kevin, from Seacroft, has painted a fantastic 
rainbow mural. Here is a photo of him with his 
artwork, which is now on display in his garden. 

Carol, from Beeston, has sent us a wonderfully 
colourful picture which she has drawn in honour 
of our NHS. Carol is being very creative to keep 
busy and is now creating bookmarks to sell to 
raise money for charity. 

Shared 
supported 
living room 
vacancies

Rainbow artwork

Have you helped raise money for a charity like 
Carol? Whether you took part in a sponsored 
walk, organised a virtual coffee morning, or 
something completely different, we can help. 
Progress Housing Group has pledged to match 
every pound you raise until we hit our £15,000 
target. This means your chosen charity will 
receive twice the amount you raised! 

Further information is available on our website 
www.progressgroup.org.uk or email Natalie 
Waring, Progress Involvement Officer,  
nwaring@progressgroup.org.uk.

Keep	a	routine.	Wake	up	at	the	same	time	
every	day,	shower,	eat!

Eat	healthy

Go	for	a	walk	in	the	park

Dance	to	your	favourite	song

Call	a	friend	or	family	member

Do	a	fun	activity	that	you	enjoy!	Such	as	
cooking,	baking,	art,	computer	games,	
music

Take	some	slow	deep	
breaths	

Talk	to	others	about	
how	you’re	feeling!	

Avoid	reading	too	much	news!

Charity 
fundraising

Please notify us as soon 
as possible on 0345 
241 6041 if you or any 
member of your household 
is showing symptoms or 
is isolating. Remember, if 
we do need to visit your 
home, all our contractors 
and staff will work safely 
and at a social distance 
to reduce any risk to you.  

We know the last few 
months have been tough 
but want to thank you and 
your support staff for all 
the help you have given 
us to ensure our essential 
services can continue.

As you know, we visit your 
property at least once a 
year to check that you 
are happy with the service 
we provide. We also talk 
to your support staff and 
check all safety aspects of 
the property, including the 
condition of furniture and 
white goods and whether all 
fire safety checks are being 
completed. We also check 
that you can evacuate 
safely in the event of a fire 
and that the property still 
meets your needs.
During the recent coronavirus 
(COVID-19) pandemic, we have 
not been visiting you as we have 
been following government 
guidance to reduce the risk of 
spreading the virus. We have 
therefore undertaken the annual 
review of the property with your 
support staff on the telephone. 

There is a £10 One4all voucher up for grabs in our summer competition!  
The closing date for entries is Friday, 4 September 2020.
Count how many, then fill in this form with your name and address. Cut it 
out and return it to Natalie Waring, Progress Involvement Officer, Progress 
Housing Group, New Pudsey Court, 101 Bradford Road, Pudsey, Leeds,  
LS28 6AT.   
I found       ice creams
 
Name:

Address:

Tel no:

Competition – how many ice creams 
can you find in this newsletter? 

We still go through all the safety 
checks and record what the 
support staff tell us and take 
forward any repairs or health and 
safety issues.

Now that lockdown measures 
are easing, we started these 
visits again at the beginning of 
July 2020. During these visits, we 
will ensure that no one at the 
property is showing any symptoms 
or shielding. Our staff will adhere 
to social distancing and hand 
hygiene. We will always contact 
you and your support provider first 
to check that you are happy for 
us to visit.

Tips for good mental health

✂



Our phone number 
 

0345 2416041 
calls are usually free from mobile 
phones, but please check your  

mobile contract to confirm.

Useful addresses and  
telephone numbers

LiLAC  
Progress Housing Group 

New Pudsey Court 

101 Bradford Road, Pudsey 

Leeds LS28 6AT.

Due to coronavirus (COVID-19), our 
offices are currently closed to visitors. 

You can still contact us in the 
following ways:

For all enquiries 
Tel: 0345 2416041 – 

press 1 for repairs 

Email: 
enquiries@progressgroup.org.uk

Web chat: 
www.progressgroup.org.uk, 
Monday to Friday, 8am-5pm 

www.progressgroup.org.uk/homes/lilac

LiLAC News is published by  
Progress Housing Group and sent  

to our LiLAC tenants.

If you have any suggestions for the 
newsletter please get in touch.

Write to: 
Natalie Waring, Progress Involvement 

Officer, Progress Housing Group,  
New Pudsey Court, 101 Bradford Road, 

Pudsey, Leeds LS28 6AT

Email: 
enquiries@progressgroup.org.uk 

or telephone 0345 2416041
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This newsletter is available in  
audio CD, large print, Braille or  

an alternative language.

To request your alternative format 
please contact Natalie on  

0345 2416041 or write using  
our address in Leeds (details above) 

or e-mail progresspeople@ 
progressgroup.org.uk

Using technology 
to stay connected 
Many of us are embracing new 
ways of staying connected by using 
technology such as iPads, tablets, 
smartphones, or computers. Apps like 
Zoom or FaceTime can help you keep 
in touch with your friends or family. 

keepsafe.org.uk

Cue Cards for Video Meetings

These cue cards are great for 
online meetings using video 
chat apps like Zoom.

1. Print the sheets out onto 
 A4 paper.

2. If you have a laminator 
 use it to protect the cards.

3. Cut each sheet into 4 cards.  
 There are lines to show   
 where to cut.

Next time you are in a video 
meeting you can hold the 
cards to the camera when you 
need to say something.

keepsafe.org.uk

Cue Cards for Video Meetings

These cue cards are great for 
online meetings using video 
chat apps like Zoom.

1. Print the sheets out onto 
 A4 paper.

2. If you have a laminator 
 use it to protect the cards.

3. Cut each sheet into 4 cards.  
 There are lines to show   
 where to cut.

Next time you are in a video 
meeting you can hold the 
cards to the camera when you 
need to say something.

I want to 
say something

Please speak 
more slowly

I can’t see you

I can’t hear you

I want to 
say something

Please speak 
more slowly

I can’t see you

I can’t hear you

I want to 
say something

Please speak 
more slowly

I can’t see you

I can’t hear you
I do not 

understand

I need a break

I have to go

Send me a 
message

We are looking at ways to support 
our LiLAC Tenant Forum using 
these types of apps and devices. 
Our forum is a great way to get 
involved and have a say about 
matters affecting your home. 
More information will be included 

in the next newsletter, but if you 
are interested in getting involved 
from home, please email Natalie 
Waring for more information at 
nwaring@progressgroup.org.uk.

Here are some cue cards that 
you might find helpful when using 
video meetings through apps like 
Zoom or FaceTime. You can cut 
them out, and next time you are 
in a video meeting, you can hold 
them up to the camera if you 
want to say something. 

For more cue cards and lots of 
other easy read information, visit 
keepsafe.org.uk.

✂


