
coronavirus. staying safe 

Don’t feel well, have a cough 
or fever 

Do not go to your Doctor surgery, 
pharmacy or hospital.

Either you or someone you know can 
Ring 111 or access nhs website for 
further information.

Stay at home for 7 days and whoever 
lives with you stays home for 14 days

Remember to wash your hands for 20 seconds

Stay at home if you have coronavirus symptoms

There is a new illness called 
coronavirus that can affect your 
breathing.
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You can register on the 
government website if you 
have a medical condition 
that makes you extremely 
vulnerable to coronavirus.  
You will be able to ask for help 
getting deliveries of essential 
supplies like food.

Register even If you are not 
sure whether your medical 
condition makes you 
extremely vulnerable.

You can register yourself,  
or for someone else at  
www.gov.uk/coronavirus-
extremely-vulnerable

Coronavirus: 
Top tips for 
autistic people 
The National Autistic Society 
has put together some tips 
and links to online resources to 
help people with autism during 
the coronavirus situation, visit 
www.autism.org.uk/coronavirus

Coronavirus:  Top tips for autistic people

World AutismAwareness Week 30 March – 5 April

www.autism.org.uk/coronavirus

First off – try to keep calm. We know it’s scary right now but this won’t be forever. There are things that can help you.
We’ve put together some tips and links to online resources to help you deal with this difficult time.
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Joseph Court celebrates tenth anniversary
Tenants and support staff have recently 
celebrated 10 years together at Joseph Court 
in Hunslet. To mark the occasion, they threw 
a party inviting their friends and families. 
Congratulations on this milestone, and we 
at Progress Housing Group wish you many 
more happy years together in your home.

Important news about 
our repairs service

Are you at home and need some ideas to 
help you keep active and stay healthy?

Due to the impact of coronavirus, we are reviewing the services we provide to you. Your 
peace of mind and wellbeing are our absolute top priority. Going forward, our repairs 
contractor Morgan Sindall Property Services can only undertake emergency repairs.  

Spend time doing things you enjoy most

What do we class as an emergency repair?

We class emergency repairs as those repairs where 
we need to remove a life-threatening danger or 
rectify serious damage to the property. Examples of 
emergency repairs are:

• Burst pipes, severe roof leaks or flooding

• Unsafe electrical fittings or wiring

• Blocked main drains or blocked soil pipe to the 
only toilet (not a blocked sink)

• Complete loss of electrical power or lighting

• Complete loss of heating, if there is no alternative 
source

• Unsecured external doors or windows (unless 
damaged by you, your family or visitors to your 
home)

• Failure of an alarm call system.

If you have a concern that a repair is causing any 
danger, then please contact us on 0345 241 6041.

Are there any other types of visits you may need 
to complete at this time?

As your landlord, we are legally required to carry out 
certain types of safety checks at your property. At 
the time of writing, we are still required to do these 
checks, but we will continue to give you notice and 
make appointments to do so. These checks may 
include:

Louise takes 
to the skies 
for her 50th
Louise, from Cookridge, took 
part in a helicopter ride in 
January to celebrate her 50th 
birthday. What an experience, 
congratulations, Louise!

You said
You are not happy 
with the lighting at 
the property, and 
you sometimes 
felt unsafe.

• Gas safety checks

• Electrical tests

• Water hygiene checks

• Servicing of lifts/specialist  
equipment

• Fire safety checks/works.

What if I am self-isolating?

We ask that you let us know when reporting a repair 
or before any pre-arranged appointment if anyone 
in your household is self-isolating. This is so that we 
can re-arrange or adapt the service according 
to your needs, protect our staff, and prevent 
transmission of the virus.

How can I contact you?

To report a repair please call us on 0345 241 6041 
and press 1 for repairs. You can also find information 
by visiting our website www.progressgroup.org.uk, or 
emailing us at enquiries@progressgoup.org.uk.

I am worried about the change in my routine. 
What should I do?

We do fully appreciate that this is a worrying time for 
you and would urge you to talk to your support staff 
about any concerns you may have. We will also be 
updating our website with information on agencies 
that can offer you support. We want to reassure you 
that we are working hard to deliver the essential 
services that you require.

Supported living  
gardening competition 
Gardening is a great way to keep 
busy and active at home. Now 
might be the perfect time to get 
outside, enjoy your garden, and 
start growing. 

You don’t need a big garden to enter 
our gardening competition. You 
might start with something simple 
like a planter or some hanging 
baskets. 

Why not visit the Royal Horticultural 
Society (RHS) website www.rhs.org.
uk/advice/get-growing for some 
simple gardening advice to help get 
you started. 

There are step by step instructions 
with photos to help you do things 
like plant a container, sow seeds, or 
learn to spot a weed. 

How can I enter?

Apply online from 1 June 2020 
at www.progressgroup.org.uk. All 
entries must reach us by Tuesday 
30 June 2020. Take photographs 
or videos of your gardens and 
email them to community@
progressgroup.org.uk 

When will the judging take place?

This year judging will be carried out 
digitally by a tenant panel and will 
take place on Friday 24 July 2020.

If you would like any more 
information or help to enter the 
competition, please contact Natalie 
Waring (contact details are on the 
back of this newsletter).

Happy gardening!

Think about opening 
windows to let in 
some fresh air.

Listen to music 
or the radio

Bake or cook 
something tasty 
to eat

Have a go at a 
puzzle or jigsaw 

Try to get regular exercise 
either inside or in your 
garden. You can even try a 
work out from your armchair.

Do some 
colouring in

Try to spend some 
time in the garden if 
you can, or get some 
sunlight by a window.

Try to eat healthy 
meals and drink 
plenty of water.

Stay in touch with friends 
or family. You could chat 
on the phone, write letters 
or draw pictures for them.

Try a new hobby 
such as painting or 
bird watching

Watch TV 
or a film Keep a diary

Have a 
spring 
clean

Sort out the clothes 
in your wardrobes 
ready for summer

Do something 
crafty like making 
a scrapbook or 
knitting
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This newsletter is available in 
audio CD, large print, Braille or an 

alternative language.

To request your alternative format, 
please contact Natalie on 0345 241 

6041 or write using our address 
in Leeds (details above) or email 
nwaring@progressgroup.org.uk

✁How many rabbits can you 
find in this newsletter? 

Our phone number 
 

0345 2416041 
calls are usually free from mobile 
phones, but please check your  

mobile contract to confirm.

Useful addresses and  
telephone numbers 

LiLAC 
Progress Housing Group 

New Pudsey Court 
101 Bradford Road, Pudsey 

Leeds LS28 6AT.

Due to coronavirus, our offices  
are currently closed to visitors.
You can still contact us in the 

following ways:

For all enquiries  
Tel: 0345 2416041 – 

press 1 for repairs 

Email: 
enquiries@progressgroup.org.uk 

Web chat:
www.progressgroup.org.uk 

Monday to Friday, 8am-5pm
Web:

www.progressgroup.org.uk/homes/
lilac 

Progress Housing Group publishes  
LiLAC News, and we send it to  

our LiLAC tenants.

If you have any suggestions for the 
newsletter, please get in touch.

Write to: 
Natalie Waring, Progress Involvement 

Officer, Progress Housing Group,  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds LS28 6AT.

Email: 
enquiries@progressgroup.org.uk 

or telephone 0345 2416041

Competitions

There is a £10 One4all voucher up for grabs in our spring competition!  
The closing date for entries is Friday, 5 June 2020.
How many rabbits can you find in this newsletter?

Count how many, then fill in this form with your name and address. Cut it out 
and return it to Natalie Waring, Progress Involvement Officer, Progress Housing 
Group, New Pudsey Court, 101 Bradford Road, Pudsey, Leeds, LS28 6AT.

I found       rabbits

Name:

Address:

Tel no:

Spot the difference
If you would like to be in with a chance of winning a £10 One4all voucher, 
please complete the spot the difference below and send your entry to Natalie 
Waring, Progress Involvement Officer, Progress Housing Group, New Pudsey 
Court, 101 Bradford Road, Pudsey, Leeds, LS28 6AT. 
The closing date for entries is Friday, 5 June 2020.

Name:

Address:

There are ten to find, please circle where these are in the right-hand picture.


