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1. INTRODUCTION 

1.1 We are committed to working with other statutory and voluntary 
agencies to agree effective measures to prevent anti-social 
behaviour from occurring within our communities, to support 
vulnerable residents, to take firm and prompt action when anti-social 
behaviour occurs and where necessary to rehabilitate perpetrators 
back within our communities. 

1.2 We believe that tackling nuisance and anti-social behaviour is a key 
part of delivering sustainable communities and improving the quality 
of life of our residents. 

1.3 Through good communication, engagement and liaison with relevant 
partners we shall endeavour to deliver visible improvements for local 
people in areas such as anti-social behaviour and domestic violence. 

1.4 We understand that we alone are not equipped to deal with all 
aspects of anti-social behaviour. Close partnership working 
arrangements are necessary at both strategic and operational levels 
if long term sustainable solutions are to be achieved. 

1.5 This policy supports and drives the Community Safety service in an 
operational context and explains how it fits within the strategic 
framework of Progress Housing Group. 

 

2. SCOPE OF THE POLICY 

2.1 This policy applies to the partners that PHG work with in preventing 
and tackling anti-social behaviour. 

2.2 The specific partnerships described within this policy apply to 
General Needs and Sheltered Housing only. 

2.3 There are a number of supported living properties situated within 
various local authorities across England and Scotland.  When 
required will work with partners to combat anti-social behaviour. 

 

3. RESPONSIBILITY 

3.1 The Head of Community Safety is responsible for the monitoring and 
effectiveness of this policy. 

 

4. POLICY 

4.1 Aims & Objectives 
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Section 1 - Firm Approach to Enforcement and Tackling Anti-
Social Behaviour 

4.1.1 Progress Housing Group has adopted a firm approach to 
reinforce a consistent message that we will strive to reduce 
anti-social behaviour in the communities in which we operate 
and promote a culture of respect. This approach means that 
anti-social behaviour is challenged and the aim is to get the 
perpetrator(s) to change their behaviour rather than take legal 
action. The wide range of voluntary and statutory specialist 
support providers will be encouraged to engage with the 
Group in partnership working to promote and provide for 
services that will encourage and enable our perpetrators to 
change their behaviour and remain in their homes. 

Section 2 - Prevention of Anti-Social Behaviour 

4.1.2 Resources need to continue to be used to prevent anti-social 
behaviour occurring in the first place to enable us to work in 
partnership with other agencies. We will continue to support 
planned annual diversionary activities that include the 
summer play schemes, football classes, netball matches, 
zumba classes in the local areas which are of most concern. 

4.1.3 Appropriate referrals to specialist support providers such as 
mediation services, floating support services and specialist 
alcohol and unprescribed drug dependency support providers 
will assist in resolving some cases of anti-social behaviour.  
We will monitor these activities to help to assess their 
effectiveness. 

Section 3 - Why We Work in Partnership with Other 
Organisations 

4.1.4 Research tells us that social housing tenants are more likely 
than other residents to perceive anti-social behaviour to be a 
problem in their area and therefore it is imperative that the 
Group sees this as an important part of our core function. 

4.1.5 Government policy in connection with making our 
communities a safer place to live, work and play, challenges 
housing providers to shape their core business and strategic 
work to respond to this issue.  However it is understood that 
housing providers are not equipped to deal with all aspects of 
anti-social behaviour and there are a wide range of groups 
and within our local communities that provide tailored support 
and projects. 
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4.1.6 We work across a wide range of partners and stakeholders 
but we acknowledge that there will always be an opportunity 
to extend this to others to improve our services and meet the 
particular needs of residents. 

4.1.7 During August 2012 New Progress Housing Association 
achieved CIH/HouseMark/SLCNG accreditation of its anti-
social behaviour service and the Group also signed up to the 
Respect Charter.  In order to comply with the accreditation 
provided for, we must continue to demonstrate that we have 
strong working relationships locally and strategic links with 
partners (including local authorities, police and court services 
for example) and that we continue to work with these partners 
to investigate and tackle anti-social behaviour in the areas in 
which we operate. Our aim is to extend our accreditation to 
cover all general, sheltered and supported housing across the 
Group. 

Section 4 - Partners We Will Work With 

Local authority commissioners and support providers 

4.1.8 We deliver supported living in over 96 Local Authority areas 
across England and Scotland and meet at least annually with 
all support providers to discuss issues around properties. 

4.1.9 In any case of anti-social behaviour, we will work in 
partnership with all Local Authority Commissioners and the 
Support Provider to address the issues. 

Partnerships for Individual Support 

4.1.10 Partnerships for individual support are designed to respond to 
individual cases, often providing tailored support packages to 
meet complex needs such as alcohol, drug services and 
mental health services. 

Key Project (Mediation Services) 

4.1.11 The Key Project is a charity that works to help to prevent 
homelessness by encouraging and enabling homeless or 
vulnerable young people aged between 16 and 25 years of 
age to make positive changes in their lives, by supporting 
them in a person centred way. The Key Project provides 
young people with advice, information, advocacy and practical 
assistance with their housing and homelessness problems 
and with tenant support needs.   The project also offer family 
mediation, counselling, employment coaching.  The Group will 



Progress Group Community Safety 

Title: Partnership Working to prevent and tackle ASB 

Ref No: GRPOLCS14 Reviewed: Sept 2014 Version: 2 

 

ISO9001:2008 – Controlled Document 

Policy Document Template V3- Created by Service Development 

Page 4 

 

continue to refer our customers and applicants on our waiting 
list for housing to the Key Project when specialist support 
needs have been identified that may assist the customer to  
access suitable housing and maintain a tenancy in the future. 

4.1.12 The Key Project offers diversionary activities during the 
evenings and weekends that assists us when we endeavour 
to prevent anti-social behaviour from occurring in the first 
place.  These diversionary activities keep the youths on our 
local estates occupied and include a coffee shop, motor cycle 
and cycle maintenance classes, cookery classes as well as 
outdoor weekend camping weekends away. 

4.1.13 The use of mediation services, via Key Project (Mediation 
Services) will be encouraged so that cases can be resolved at 
an early stage by those involved in the anti-social behaviour 
complaint. 

4.1.14 We have provided for financial assistance to the Key Project 
during recent years and they have now joined us and become 
part of Progress Housing Group. 

MARAC 

4.1.15 The Multi Agency Risk Assessment Conference (MARAC) 
process was initiated out of a priority initially identified to 
tackling domestic abuse with regards to survivor safety, 
abuser accountability, challenging societal attitudes and 
preventative work. 

4.1.16 MARAC provides a forum to ensure that high risk domestic 
abuse cases are addressed in a multi-agency setting and an 
urgent action plan is agreed for minimising risk where 
possible. There is a network of representatives from a large 
number of agencies who can act quickly to carry out actions 
and share vital case information, such as housing 
associations, police, fire service, alcohol and drug support 
services, midwives, children's centres, children's services, etc. 
This model has already meant improved risk management for 
a high number of domestic violence cases, a multi-agency 
action plan and response to issues of high risk. 

4.1.17 It is recognised by all members that the work undertaken is 
extensive but from all perspectives that this is a model which 
enhances our joint response and is worthy of the effort 
required. 



Progress Group Community Safety 

Title: Partnership Working to prevent and tackle ASB 

Ref No: GRPOLCS14 Reviewed: Sept 2014 Version: 2 

 

ISO9001:2008 – Controlled Document 

Policy Document Template V3- Created by Service Development 

Page 5 

 

ASBRAC 

4.1.18 The Anti-Social Behaviour Risk Assessment Conference 
(ASBRAC) process was initiated out of a priority initially 
identified to tackling anti-social behaviour regarding survivor 
safety, abuser accountability, challenging societal attitudes 
and preventative work. 

4.1.19 ASBRAC provides a forum to ensure that high risk anti-social 
behaviour cases are addressed in a multi-agency setting and 
an urgent action plan is agreed for the minimising risk to the 
victim where possible. There is a network of representatives 
from a large number of agencies who can act quickly to carry 
out actions and share vital case information, such as housing 
providers, local authorities, police, fire service, alcohol and 
drug support services etc.  

4.1.20 It is recognised by all members that the work undertaken is 
necessary and from all perspectives that this is a model which 
enhances our joint response to managing the assessed risk of 
the victim of anti-social behaviour. 

DISC 

4.1.21 Developing Initiatives Supporting Communities (DISC) is an 
organisation that offers a gateway service for Lancashire and 
provides a single point of access to all floating support 
services.  The floating support services offered by the 
agencies working in partnership with DISC include setting up 
and maintaining a home, assistance with benefits and grants, 
practical independent living skills, management of health and 
wellbeing, support to access work and training and 
engagement with local community services and cultural 
groups. 

The Calico Partnership 

4.1.22 For our customers living within the East Lancashire area we 
refer customers for floating support services to the Calico 
Partnership. The floating support services offered by the 
Calico Partnership include the setting up and maintaining a 
home, assistance with benefits and grants, practical 
independent living skills, management of health and 
wellbeing, support to access work and training and 
engagement with the wider community. 

Project Oscar 
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4.1.23 Project Oscar is a lesbian, gay, bisexual and transgender 
support service that works to provide emotional support, 
health advice and local information to LGBT people.  The 
project operates a LGBT helpline and regular newsletters. 

4.1.24 Through partnership working, Project Oscar provides training 
for staff, review of best practice and receives referrals for 
support. Project Oscar is a support service provided by the 
Public Health Directorate of Central Lancashire. 

4.1.25 A section of Project Oscar provides for a Chorley and South 
Ribble weekly group meeting named POUT (Power to be Out) 
which is a youth group and support service for LGBT young 
people.  POUT also provides for LGBT youth helpline for 
young people in the Chorley and South Ribble area. 

4.1.26 We will work with other LGBT support groups across the 
country when necessary to help provide support and advice, 
as well as dealing with hate crime issues that occur. 

Princes Trust – (Lancashire Fire & Rescue Service) 

4.1.27 We will continue to make referral to the local Princes Trust to 
enable our young residents to take up the opportunity to learn 
vital trade skills whilst improving their confidence and 
broadening their horizons. The Princes Trust is an example of 
the power of partnership between the private sector and the 
voluntary sector in helping to change the lives of young 
people within the communities in which we operate. 

Select Move 

4.1.28 The Select Move service is run by a partnership of ten 
housing providers and two local authorities including: 
Community Gateway Housing Association, New Progress 
Housing Association, Adactus Housing Association, Eaves 
Brook, Preston City Council and South Ribble Borough 
Council, Chorley Borough Council.  Select Move has a 
common housing register for all the partners. This means that 
by completing one application form the applicant has a 
greater number of homes to choose from and a wider area of 
choice taking in all of South Ribble and Preston. We will 
continue to be part of the Select Move partnership that has 
simplified the movement between areas and landlords; this 
has enabled us to make our witnesses and victims safer when 
appropriate and reasonable to do so. 
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My Home Choice - Fylde Coast 

4.1.29 My Home Choice service is run by a partnership of six 
housing providers and three local authorities including: 
Blackpool Council, Fylde Borough Council and Wyre Borough 
Council as well housing providers: Great Places, Muir, Places 
for People, Blackpool Costal Housing and Regenda.  This 
means that by completing one application form the applicant 
has a greater number of homes to choose from and a wider 
area of choice taking in all of Blackpool, Fylde and Wyre.  We 
will continue to be part of the My Home Choice partnership 
that has simplified the movement between areas and 
landlords; this has enabled us to make our witnesses and 
victims safer when appropriate and reasonable to do so. 

Working with Families 

4.1.30 The Working with Families regime was introduced in 2013 by 
central government and this required support service 
providers to work in a smarter and less costly manner. 

4.1.31 We will continue to take a lead role in the management group 
that champions the fundamental shift in the way public sector 
professionals are working with families (done with NOT done 
to) in districts across Lancashire whilst using county/district 
partners in a more integrated way. 

4.1.32 We also embrace the need to develop the workforce to 
embed the required changes to working practices and will 
continue to engage with the trainings offered to lead 
professionals and other support providers for individual 
families. 

Section 5 - Operational Partnerships 

4.1.33 Operational Partnerships are designed to operate and deliver 
outcomes at a local neighbourhood level or at times focus on 
specific issues of concerns, or are a consortium approach by 
a number of social landlords operating in one local area. 

South Ribble Borough Council, Chorley Borough Council 
and Fylde Borough Council 

4.1.34 We will continue to work with South Ribble, Chorley and Fylde 
Borough Councils Community Safety Teams to reduce anti-
social behaviour in the area by supporting the Family First 
project and will refer parents of children displaying anti-social 
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behaviour into this project for practical help and support to 
assist them in maintaining their tenancy. 

4.1.35 We will continue to work with the environmental health 
departments of South Ribble, Chorley and Fylde Borough 
Council regarding the monitoring and enforcement of noise 
nuisance. 

4.1.36 We will also work with other local authorities when appropriate 
to do so and when it is to the benefit of our customers. 

Constabulary 

4.1.37 Progress works closely with the Constabulary and other 
agencies to prevent and tackle anti-social behaviour, and to 
reduce crime and disorder in our local areas. 

4.1.38 A particular initiative to tackle anti-social behaviour is the 
established Prevent and Deter or similar group to which each 
partner agency can refer persistent young offenders aged up 
to 17 years. This enables appropriate actions and 
interventions to be identified in conjunction with the local 
constabulary; these include the production and servicing of 
acceptable behaviour contracts and anti-social behaviour 
orders. 

4.1.39 Progress Housing Group will continue to work with the PACT 
(Police and Communities Together) members when issues 
are of a concern to the local residents and it is appropriate for 
us to become involved. 

4.1.40 We will work with the Design-Out Crime and Crime Prevention 
departments of the local police to continue to provide for 
support and information to implement environmental 
improvements such as street lighting, hardening of properties 
and alley-gating etc. on our estates. 

Local Neighbourhood Policing Teams 

4.1.41 Neighbourhood policing plays a central role in the drive to 
prevent and tackle anti-social behaviour.  The aim of 
neighbourhood policing is to make communities feel safe and 
secure by reducing crime and anti-social behaviour in local 
areas.  Neighbourhood policing teams provide communities 
with a visible, accessible and accountable presence. 

4.1.42 For neighbourhood policing to be effective it needs to be 
closely integrated with neighbourhood management and it 
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requires a genuine partnership and participation between us, 
the local police, local people, and other relevant agencies. 

4.1.43 Take up of this partnership working has been high and 
Progress Housing Group find this area of work valuable when 
resolving issues at problem addresses within our local 
communities. 

3rd Party Reporting – Hate Crime 

4.1.44 A ‘third party' reporting system has been launched across 
Lancashire which will enable hate crime victims to report 
incidents to a number of agencies including disability groups, 
charities and registered social landlords as an alternative to 
speaking direct with police. 

4.1.45 Progress Housing Group is approved as a 3rd party reporting 
centre for hate crime and we will respond to all reports of hate 
crime within 24 working hours. 

4.1.46 The reports of hate crime can be accepted via our web site, 
24 hours control centre, by letter or by talking to us. 

4.1.47 Victims of hate crime within our local neighborhoods will be 
able to report incidents in their local area without having to 
visit a police station. 

4.1.48 Members of staff of Progress Housing Group have been 
specially trained to assist members of the public to complete a 
simple form which is then forwarded to the police. This can be 
done anonymously to respect the wishes of the individual if 
requested. 

4.1.49 The 'third party' reporting process is simple. The individual 
can either complete the form online, as hard copy or speak to 
someone from the community safety team. 

4.1.50 It is essential that victims of hate crime or incidents report 
them so that we can build up a clear picture of what is 
happening in our local communities. 

4.1.51 Whilst we are hoping that this new initiative will encourage 
victims of hate crime to report their complaint to us, it is too 
early to assess the impact on the service provided for. 

Multi Agency Tasking and Coordinating (MATAC) 

4.1.52 The Group will continue to attend the multi-agency tasking 
and co coordinating meetings that are held on a regular basis 
to identify local hot spot areas and the management of anti-
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social behaviour and crime within these areas.  This multi-
agency group set up actions plans to prevent and tackle anti-
social behaviour within the neighbourhoods in which we 
operation during celebratory periods year on year, for 
example Bright Sparx initiative which is a Lancashire Fire and 
Rescue lead annual operation. 

4.1.53 Staff will continue to attend the Mini Matac meetings on a 
regular basis that identifies local neighbourhood offenders of 
crime and anti-social behaviour. 

4.1.54 It is envisaged that this area of partnership working will 
continue to contribute to the reduction in crime and anti-social 
behaviour that has been seen in recent years. 

4.1.55 We will work with the local police and local council as set out 
in the Anti-social Behaviour Crime and Policing Act 2014 to 
strive to reduce the harm caused to the victim(s) of anti-social 
behaviour and we will participate in the anti-social case review 
process (Community Trigger) when invited to do so. 

Probation Service - Multi Agency Public Protection 
Arrangements 

4.1.56 Multi-Agency Public Protection Arrangements is the name 
given to arrangements in England and Wales for the 
"responsible authorities" tasked with the management of 
registered sex offenders, violent and other types of sexual 
offenders, and offenders who pose a serious risk of harm to 
the public. 

4.1.57 A lead officer from the Group will continue to work in 
partnership with the local probation service and the 
Lancashire public protection unit to assist in the management 
and support of serious crime offenders who live in our local 
areas.  This partnership working should reduce the 
opportunity of repeat serious offending and should assist in 
the rehabilitation and making safe of serious crime offenders. 

Youth Offending Teams 

4.1.58 We will continue to work in partnership with the Youth 
Offending Team whilst we strive to reduce and manage anti-
social behaviour in all the areas in which we operate. 

4.1.59 If we make an application to the court setting for an anti-social 
behaviour injunction for a person aged between 10 and 17 
years of age we will consult with the appropriate local Youth 
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Offending Team as provided for in the Anti-Social Behaviour 
Crime and Policing Act 2014. 

Lancashire Fire & Rescue Service 

4.1.60 Every applicant who has signed up for a tenancy within 
general needs or sheltered housing will undergo a 
vulnerability assessment to see if a referral for the ‘free home 
fire safety check’ carried out by the Lancashire Fire and 
Rescue Service is needed.  We will carry out these 
assessments in an effort to reduce the number of home fires 
within the communities in which we operate. 

4.1.61 On an annual basis visits outside of office hours, are attended 
by PHG on the local estates during the celebratory periods of 
Bonfire Night and Halloween.  During these visits PHG offer 
reassurance to the residents who do not feel confident 
regarding their safety at this time as well as warning, tackling 
and challenging those perpetrators of anti-social behaviour. 

Section 6 - Strategic Partnerships 

4.1.62 Strategic Partnerships are designed to operate at a wider 
level usually covering a local authority area.  Membership 
comprises of senior representatives from a number of 
agencies such as the police authority, the local council, 
housing, education the probation service and health service. 

South Ribble Community Safety Partnership, Chorley 
Community Safety Partnership and Fylde Community 
Safety Partnership 

4.1.63 The Crime & Disorder Act 1998 was introduced in response to 
growing public concern about anti-social behaviour, this 
legislation fundamentally changed the way in which agencies 
collectively dealt with crime and disorder and in particular anti-
social behaviour, new legal remedies were introduced as well 
as the introduction of the multi-agency Community Safety 
Partnerships (CSP’s). 

4.1.64 The Home Office has implemented changes to the status of 
housing providers when it comes to engaging with CSP’s and 
have been elevated from ‘invitees to participate’ to being 
designated as having ‘a duty to co-operate’ and have a 
requirement to support reduced crime and anti-social 
behaviour in their communities.  The main difference between 
an invitee and a co-operating body is that we now have a duty 
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to co-operate fully in the strategic assessment functions of 
relevant authorities and assist in the development and 
delivery of objectives that have been set out in the CSP’s 
Partnership Plan.  As a co-operating body we are placed at 
the heart of decision making and delivery and this has the 
potential to strengthen information sharing, open up access to 
potential funding streams whilst ensuring that we have a voice 
in deciding local priorities around crime and disorder. 

4.1.65 We will continue to take a lead role in South Ribble’s, Chorley  
and Fylde’s Community Safety Partnership to reduce the 
impact of anti-social behaviour and its root causes through 
close partnership working by identifying, promoting and 
implementing sustainable solutions in prevention, 
rehabilitation and enforcement. 

4.1.66 This partnership working to prevent and tackle anti-social 
behaviour policy compliments and builds on the work of  
South Ribble’s and Fylde’s Community Safety Partnership 
Strategy which includes targets to reduce anti-social 
behaviour; this was developed after research undertaken on 
local crime data and public consultation. 

4.1.67 The agencies represented in the South Ribble’s, Chorley  and 
Fylde’s Community Safety Partnership include but are not 
limited to, local health authority, local education authority, 
local county council, local borough council, fire brigade, local 
business, probation service, local trading standards, and the 
local police. 

Social Landlords Crime & Nuisance Group 

4.1.68 We will continue to keep up to date with legislation changes 
and share best practice by subscribing to this national 
organisation. 

Court User Group 

4.1.69 We will attend and contribute to local court user group 
meetings to gain up to date information regarding new 
legislation and an insight into the working practices of the 
local county courts. 

4.2 Abbreviations 

4.2.1 CSP – Community Safety Partnership (previously known as 
Crime and Disorder Reduction Partnership) is a partnership 
between the police, local authorities, probation service, health 



Progress Group Community Safety 

Title: Partnership Working to prevent and tackle ASB 

Ref No: GRPOLCS14 Reviewed: Sept 2014 Version: 2 

 

ISO9001:2008 – Controlled Document 

Policy Document Template V3- Created by Service Development 

Page 13 

 

authorities, the voluntary sector, and local residents and 
businesses. 

These partnerships work together to reduce crime and 
disorder in their area. 

4.2.2 MAPPA - Multi Agency Public Protection Arrangements; 
Multi-Agency Public Protection Arrangements is the name 
given to arrangements in England and Wales for the 
"responsible authorities" tasked with the management of 
registered sex offenders, violent and other types of sexual 
offenders, and offenders who pose a serious risk of harm to 
the public. 

4.2.3 MATAC - Multi agency tasking and coordinating group 

4.2.4 ASB - Anti-Social Behaviour; The Anti-Social Behaviour 
Crime and Policing Act 2014 formally defines anti-social 
behaviour as: 

a) conduct that has caused, or is likely to cause, 
harassment, alarm or distress to any person, 

b) conduct capable of causing nuisance or annoyance to a 
person in relation to that person’s occupation of 
residential premises, or 

c) conduct capable of causing housing-related nuisance or 
annoyance to any person. Housing related means directly 
or indirectly relating to the housing management functions 
of a housing provider, or a local authority. 

4.2.5 ASBO - Anti-social behaviour order. 

4.2.6 PACT - Police and Community Together; the name given to 
neighbourhood meetings where the local police, residents and 
agencies meet up to discuss local issues. 

4.2.7 SLCNG - Social Landlord Crime and Nuisance Group. 
National organisation dedicated to the promotion of best 
practice amongst Housing Providers, Local Authorities, Arm’s 
Length Management Organisations and other public sector 
landlords in relation to anti-social behaviour. 

4.2.8 DISC - Developing Initiatives Supporting Communities is an 
organisation that offers a gateway service for Lancashire and 
provides a single point of access to all floating support 
services across North and South Lancashire. 

4.2.9 LGBT - Lesbian, Gay, Bi Sexual, Transgender 
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4.2.10 SRBC - South Ribble Borough Council 

4.2.11 FBC - Fylde Borough Council 

4.2.12 MARAC - Multi Agency Risk Assessment Conference 

4.2.13 LFRS - Lancashire Fire & Rescue Service 

4.2.14 WWF - Working With Families 

4.3 Definitions 

4.3.1 N/A 

4.4 References 

4.4.1 The Crime and Disorder Act 1998 

4.4.2 The Anti-social Behaviour and Crime Policing Act 2014 

4.5 Data Protection 

4.5.1 The sharing of information is vital to the development of local 
strategies to tackle and prevent anti-social behaviour and it is 
essential that we ensure the requirements of the Crime and 
Disorder Act 1998 are fully met.  Used effectively, information 
sharing can support the mapping of anti-social behaviour 
hotspots and the analysis of trends to help target the 
allocation of resources.  The Crime and Disorder Act 1998 
(s.115 (2) (da) allows registered social landlords to exchange 
information where disclosure is relevant to the purpose of any 
provision of the Crime and Disorder Act, for example in the 
pursuit of ASBO’s. 

4.5.2 It should be noted that the Data Protection  Act 1988 (s.29) 
allows for the exchange of information for the purpose of the 
prevention or detection of crime and the apprehension or 
prosecution of offenders and where failure to disclose would 
be likely to prejudice those objectives.  However the sharing 
of data must still comply with the other principals of the DPA 
for example obligations to ensure that data is only kept for so 
long as necessary (principle 5), that it is adequate, relevant 
and not excessive (principle 3) and is accurate (principle 4). 
This means that we are now entitled to receive disclosure of 
information about anti-social behaviour caused by residents in 
or around the properties we manage from the police or the 
local authority. 

4.5.3 Effective information sharing procedures and protocols will 
help us minimise problems when data sharing and we have 
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signed up to a data sharing protocol with the Lancashire 
Constabulary, Lancashire County Council, Fylde Borough 
Council, South Ribble Borough Council and all the agencies 
involved in the Working With Families programme and this 
has clarified the purpose, principles, commitments, processes 
and types of information that may be collected, stored and 
exchanged between us. 

4.5.4 One example of the impact of the sharing of information is the 
support given to the Group within the legal context.  This is a 
vital contribution to our success within the local county courts 
when we continue to tackle anti-social behaviour. 

 

5. IMPLEMENTATION 

5.1 Training 

5.1.1 Staff will be given appropriate training on how to increase the 
awareness of the subject. 

5.2 Procedure references 

5.2.1 ASB Procedure 

5.2.2 Witness Support Procedure 

5.3 Linked documents 

5.3.1 Anti-Social Behaviour Policy 

5.3.2 Anti-Social Behaviour Strategy 

5.3.3 Witness Support Strategy 

5.3.4 Equality and Diversity Policy 

5.3.5 Community Involvement Strategy 

 

6. CONSULTATION 

6.1 Consultation on this policy has taken place with our statutory 
partners together with the Housing Forum. 

 

7. REVIEW 

7.1 This policy will be reviewed every three years unless changes to 
working practises or legislation necessitate a sooner review. 
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8. EQUALITY IMPACT ASSESSMENT 

8.1 We welcome feedback on this policy and the way it operates. We are 
interested to know any possible or actual adverse impact that this 
policy may have on groups in respect of gender, marital status, race, 
disability, sexual orientation, religion or belief, age or other 
characteristic. 


