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Planned improvement 
programme
We are delighted that following full 
lockdown earlier this year, we have made 
a great start on our planned improvement 
programme, with our external work 
programmes commencing on the 1 June 
and our major improvement programme 
(including new bathrooms and kitchens) 
commencing on the 1 August.

During recent restrictions, we 
paused some internal improvement 
works, particularly bathroom and 
kitchen installations. However, these 
improvements will now start again, with 
the agreement of the tenants concerned.

We have had to revise our plans to 
ensure we can safely deliver all our works, 
adhering to government guidelines, but 
have set demanding targets. We aim to 
deliver as much of the original programme 
as possible, spending over £27 million 
improving and repairing your homes, 
replacing over 230 kitchens, over 300 
bathrooms, 240 doors, and over 400 
heating systems. 

If you are due to have any work done at 
your property you will receive a letter.

Gas servicing 
Every year we need to check the safety 
of all the gas appliances that we have 
provided in your home. This service is 
for your safety to ensure that everything 
is working safely and efficiently. We 
continued to deliver this essential service 
throughout lockdown to keep you safe 
and secure in your home.

Electrical testing 
Every five years, we need to carry out a 
condition report of the electrical system 
that we maintain in your home. This report 
is for your safety to ensure that everything 
is working safely. As with Gas, we 
continued to deliver this essential service 
throughout lockdown.

Responsive repairs 
We have been working hard to catch up 
on 1,800 non-emergency repairs that 
were put on hold when the lockdown was 
introduced. We are delighted to report 
that we have caught up on the backlog 
and are now operating close to ‘business 
as usual’. We will continue to follow 
government guidelines and will work safely 
at all times. We ask for your patience and 
understanding when booking in repairs as 
the demand for our service is exceptionally 
high following the lifting of COVID-19 
restrictions.

Empty homes repairs 
We have continued to carry out repairs 
and improvements to our empty 
properties throughout lockdown to enable 
much-needed homes to be provided to 
people who are homeless or at risk of 
becoming homeless. 

Repairing and 
maintaining your 
homes

You must allow us access to your 
home to carry out these checks. 
Gas servicing and electrical 
testing are carried out to keep you 
safe in your home, so please allow 
us access at the agreed time.

So you know what to expect when 
we visit your home, whether this 
be to carry out essential safety 
checks, responsive repairs, or 
major planned work, please check 
out our video on our website 

 www.progressgroup.org.uk/
coronavirus-repairs

Supported 
living empty 
rooms and 
properties
Progress Housing Group’s 
Supported Living Team 
has launched a strategy to 
improve our performance 
for getting empty properties 
relet. Empty properties 
are usually referred to as 
‘voids’. We are looking at 
how we can improve our 
services in this key area for 
the business. Some of the 
actions include:

 Looking at our processes within 
the organisation - making sure 
we are working together as well 
as we possibly can

 Improving communication and 
speaking more often with our 
local authority partners and 
support providers who refer new 
tenants to us

 Looking at properties that might 
be empty for a long time or are 
very difficult to fill and deciding 
how best to manage them.

A presentation covering the 
strategy’s aims was delivered to 
the Tenant Forum on 2 September 
and was well received. One of the 
forum’s ideas was that we include 
this article in Progress People and 
that in the future, we will keep you 
updated on our progress.  

If you have any feedback, 
suggestions, or comments about 
this strategy, then please get 
in touch with us by telephone 
 03333 204555, live web 
chat:  www.progressgroup.
org.uk, or email  enquiries@
progressgroup.org.uk

Life as a gas engineer at Progress 
Housing Group is certainly never dull, 
and every day is different!

However, during the lockdown, it has 
been far from the usual typical day, and 
each day has brought forward its own 
challenges.

The main focus of working in the gas 
industry is to help people stay safe. 
However, during the pandemic, all the 
safety measures that have had to be put 
in place are something that none of us 
could ever have imagined would become 
part of the role of a Gas Engineer.

I live in Preston with my amazing wife 
and three beautiful children. Whilst some 
people have been able to work from 
home during the peak of the pandemic, 
this was out of the question for many 
of us delivering frontline services. 
Unfortunately, boilers cannot be fixed 
over Zoom or the phone, so I have been 
working on the frontline throughout to 
ensure that Progress Housing Group 
tenants remain safe and secure in their 
homes; this meant that there was some 
concern at home as I was at a higher risk 
of contracting the virus and I didn’t want 
to bring this home to my family.

A typical day for me and an early start

My typical day begins at 6am (before 
the kids get up!) when I get that first cup 
of coffee in and check what work the 
planners have set out for me and where 
I’m travelling to. The uniform is always a 
fresh, clean set because I do not want to 
risk infecting customers, many of whom 
are vulnerable.

I carry out a van check by 7.30am and 
ensure I have all that I need for the 
day - typically, this would be a part and 
tool check, but now, I need to ensure 
that I have enough Personal Protective 
Equipment (PPE) to protect our 
customers and me. I put on my PPE and 
head out to a day on the frontline visiting 
our customers in their homes, and I make 
sure that I work safely by following social 
distancing guidelines.

Lots of travelling and attending 
customers’ properties during the 
pandemic

Whenever I first attend a property, I go 
through a few safety questions with the 
tenant to ensure that they do not have any 
COVID-19 related symptoms. If it is safe 
to do so, I carry out a gas service/safety 
check of Progress Housing Group’s gas 
appliances, such as the boiler and fire. The 
customer usually knows that they should 
keep their social distance, but their furry 
friends don’t seem to understand this, and 
often they like to come in for a nosey!

Progress Housing Group has properties 
located from Devon to Scotland. This 
means my job usually involves a lot of 
travelling, booking hotels and planning 
and scheduling my jobs. Sometimes I 
could be away from home for up to a 
week. When this happens, there is usually 
a tear or two from my young sons, and 
I set off with the promise that they can 
video call me after school. However, this 
all changed during the lockdown as hotels 
closed, and I could not stay away from 
home. This meant I was travelling up and 
down the country each day instead.

Safety is our primary focus

Some people may be under the impression 
that a gas engineer’s job is simply to go 
in and carry out specific repairs/checks, 
but there is so much more involved. My 
primary focus is safety - everything must 
be safe for use, and strict gas safety 
regulations must be adhered to.

However, this has to be matched with the 
utmost customer service level, which, for 
me, is service with a smile and lending an 
ear when necessary.

A day in the life of a gas 
engineer at Progress 
Housing Group
Our Lead Gas Engineer, 
Waheed, writes for Gas 
Safety Week 2020

Waheed

The easiest way is through the 
following website www.report-
it.org.uk which offers a lot of 
help and information.
In an emergency, please call  999

Police on  101

Crimestoppers  0800 555 111 or  
 www.crimestopper-uk.org

To find out more on hate crime, please 
visit  www.stophateuk.org

Reporting a 
hate crime or 
hate incident

Celebrate 
kindness and 
tolerance
Earlier this month, to mark Hate 
Crime Awareness Week - 10 to 
17 October 2020, The Lancashire 
Victims Centre and Disability 
Equality ran two free one-hour 
virtual sessions about hate crime.

The sessions were open to everyone 
and included an overview of what hate 
crime is and provided examples. The 
sessions also looked at disability hate 
crime, its impact on victims and the 
wider community, and how and where 
to report it. 

A hate crime or incident is behaviour 
which is thought by the victim, or 
anybody else, to be caused by hate 
or anger to people because of the 
following characteristics:

 Race

 Religion

 Gender identity

 Sexual orientation

 Disability

 Age

 Subculture - this category was 
added following campaigning 
from the mum of Sophie Lancaster 
after her daughter died when she 
was targeted because of how 
she looked and dressed. It is not 
currently a category in all areas.
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An update regarding 
our board and non-
executive directors
Our Annual General Meetings 
were held for the Group on 
the 7 September. Annual 
General meetings happen 
once a year. It is where the 
directors meet with the board 
members to discuss the past 
year’s activities, performance 
of the Group, plans for 
the future and choose the 
new board members (non-
executive directors (NEDs).

More information about the boards and 
committee members and how we are 
run is available on our website  

 www.progressgroup.org.uk/about-us/
how-we-are-run/

We have a new Group Chair
We are delighted to announce the 
appointment of Nigel Wright as our new 
Group Chair, effective from 7 September 
2020.

Nigel has been Deputy Group Chair 
of the Group since 2017, as well as a 
member of the Group’s development for 
outright sale subsidiary, Concert Living.

Nigel has over 20 years of board 
experience in commercial and not-for-
profit sectors and brings a wealth of 
experience to lead Progress Housing 
Group’s strategic direction.

Nigel replaces Janet Hale, who has 
served as Group Chair for the last nine 
years. Yasmin Fearon, who has worked 
for the regulator and Homes England 
and has 30 years’ experience in the 
social housing sector, joins Nigel as 
Deputy Group Chair.

Nigel Wright, 
Group Chair

Your annual 
tenant 
review

Your annual tenant review tells you how 
we performed last year. It provides an 
overview of the services we deliver at 
Progress Housing Group, highlighting 
some of our main achievements 
and telling you about our plans for 
the future. It also details the support 
we have provided tenants and 
communities during the pandemic. 

You can view the report on our 
website at  www.progressgroup.
org.uk/tenant-annual-reports

Your feedback is important to us as we 
use this to improve our services.

If you would like to get involved, email   
community@progressgroup.org.uk, go 
online at  www.progressgroup.org, or 
speak to a Progress Involvement Team 
member on  03333 204555.

Key highlights Value for Money 
Value for Money is at the heart of 
the services we deliver; we want to 
ensure that we offer the best possible 
services we can in the most efficient 
and effective way. 

Each year, we undertake a detailed 
review of how we are performing and 
how we plan to deliver Value for Money. 
We report on the measures prescribed 
by the Regulator of Social Housing in 
its Value for Money Standard 2018. 
We also report on some of our own, 
additional measures. You can read or 
download a copy of our latest ‘Value  
for Money’ position statement by 
visiting this page on our website  
www.progressgroup.org.uk/vfm/.

Over 45,000 repairs completed

81 out of 100 
tenants were satisfied with the overall 

service provided by the Group

£26 million  
spent on improving and  
maintaining our homes

£11 million 
invested in responsive repairs

91 new homes built for general  
needs, supported living tenants and 

low-cost home-ownership

£11.8 million  
spent on building new homes

Looking 
forward -  
our Strategic 
Plan 
The board has recently 
approved our refreshed 
Strategic Plan. This 
document runs from 2020 to 
2025 and describes who we 
are, why we exist, sets out 
what we want to achieve, and 
our key priorities over this 
period.
It describes our vision, “to have 
a positive impact on people 
and communities by providing 
high-quality homes, supporting 
independence and creating 
opportunities.” 

This document is essential because 
it drives everything that we do as an 
organisation. We hope you enjoy 
reading our Strategic Plan, which 
you can find on our website  www.
progressgroup.org.uk/business-plan

Annual housing conference, 
Housing 2020, went virtual
Due to the pandemic, the 
Chartered Institute of Housing’s 
annual conference and Europe’s 
largest housing festival, 
Housing 2020, went virtual!
Tenants across the country came 
together to talk about building better 
communities, tackling inequalities, and 
improving the way we work together.

Tenants were also invited to attend 
an ‘It’s not okay’ session - which saw 
the launch of a toolkit developed by 
the ‘See the Person’ campaign and 
the Chartered Institute of Housing 
to help tackle the stigma against 
people living in social housing.

One of our tenants from Leyland, Fiona, 
was a speaker at the conference. She 

said, “I was one of the speakers at the 
‘It’s not okay’ session. This was also 
the launch of the Landlord’s Guide. The 
session went really well. There were 
other speakers from other housing 
organisations explaining how they did 
things in their areas. Pam from ‘See 
the Person’ gave the background to 
the ‘See the Person’ campaign, and I 
gave a brief overview of why we felt the 
need for the Landlord’s Guide. After 
everyone had presented, there was 
a question and answer time. Many 
people asked questions about ‘See the 
Person’ and about the guide, so we felt 
the session was really worthwhile.”

Another of our involved tenants, David, 
said, “In these uncertain times, I think 
it was incredible that any event like this 
went ahead at all. It was a first in that 

One delegate pass. 

Limitless opportunities. 

Brought to you virtually.

@Housing_event housing-event
housingevent /Housingevent cihhousing.com/virtual-festival

Gain access to senior government figures 

alongside new and diverse voices across 

a programme that over 90% of 2019 

delegates said was vital to keep them up 

to date with trends

 The sector’s largest virtual gathering 

with thousands of attendees;  

stay connected and expand your  

network further

Over 100 sessions to interact with live  

or watch on demand - housing’s most 

comprehensive virtual programme

Help drive innovation in the provision of 

affordable, healthy homes at the Future of  

Living theatre

 Be a part of our climate change 

hackathon and collaborate in teams to 

rapidly build solutions to the climate crisis

WHY  
ATTEND? VIRTUAL  

THEATRES

Plus, expect the following:

80+ CPD hours // 250+ speakers //  

100+ sessions // roundtables //  socials 

// access to all attendees to help build 

your network // bespoke research and 

white papers // all sessions recorded so 

you can share internally // connect with 

suppliers and see their latest products 

and solutions

KEYNOTE 
THEATRE

HOUSING 
MANAGEMENT 

INNOVATION 
HUB

THE 
FRINGE

FULL DELEGATE PLACES START FROM £65 FOR FIVE DAYS

it was all completed online, but this 
didn’t mean it was any less interactive. 
The sessions were insightful, and I felt 
I was part of the conversation even 
though I was not there personally. 

“I was involved in two sessions on 
the Monday as I believed they were 
the most appropriate for the Scrutiny 
Pool and tenant participation. It was 
great to have achieved another first 
for tenant participation in the first 
online seminar. However, I hope that 
2021 will see a return to the actual 
exhibition and seminars going ahead.”

Customer 
scrutiny update 
Our Scrutiny Pool is made up 
of tenants from across the 
Group. They volunteer their 
time to work with staff and an 
independent consultant to look 
at different services we provide 
to our customers.  
The Scrutiny Pool decides which service 
to review and aims to complete three or 
four reviews a year. The reviews’ purpose 
is for customers to look at how we provide 
services from a customer’s perspective. 
This can often provide a different take on 
what we are doing and helps us to make 
changes to improve the quality of our 
service.

Things have changed a lot over the last 
few months, but this has not stopped our 
volunteers. We have had to change the 
way we get together and now use Zoom 
for our meetings, and despite the odd 
technical hitch, this is working well.

Over the last couple of months, our 
Scrutiny Pool has completed a review on 
how we communicate with customers 
about our grounds maintenance service. 
This has been a really interesting piece 
of work, which is very close to our 
customer’s hearts. The review produced 
five recommendations that will be 
implemented over the next few months.

Please visit our website to view the 
Scrutiny Pool reports that have been 
published  www.progressgroup.org.uk/
scrutiny

Find out more

If you have a suggestion of a service 
that you would like the Scrutiny Pool 
to consider for a review, or if you 
would like to find out more about the 
Scrutiny Pool, or you would like to join 
one of the Zoom meetings, please 
contact the Progress Involvement 
Team on  03333 204555 or email   
community@progressgroup.org.uk.
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Our Progress Lifeline service 
provides connected technology-
enabled care and support services 
to over 50,000 customers. Did you 
know telecare can help support 
people with epilepsy and other 
health conditions/disabilities so 
they can live independently inside 
and outside the home? Here is 
Charlotte’s story.

Charlotte, 22, had her first seizure 20 
months ago. Since then, Charlotte 
now has seizures several times a 
week. Doctors are still unsure what 
causes Charlotte’s seizures, although 
it is suspected that she has Cushing’s 
disease.

In addition to this, Charlotte also 
has Ehlers-Danlos syndrome; this 
means when Charlotte suddenly falls 
unconscious from a seizure, she is at 
greater risk of injury. She has previously 
dislocated her hip and arm, and when 
she woke from the seizure, she was 
unable to move or call for help. Now 
Progress Lifeline can call for help on 
Charlotte’s behalf.

Charlotte’s seizures are very sudden and 
happen without any pattern or warning. 
Previously, someone would have to stay 
with her at all times because she couldn’t 
be on her own; this had a hugely 
negative impact on her mental health.

Now, Charlotte wears a falls detector 
around her wrist, has smoke alarms, 
carbon monoxide alarms, heat detectors, 
and a key safe that are all connected 

to the Progress Lifeline 24/7 response 
centre in Lancashire. The falls detector 
can detect if someone has fallen based 
on a pattern of movement, impact, and 
sudden stillness. Once a fall has been 
detected, it will alert our response centre, 
who can then assess the situation and 
arrange for the appropriate help.

Before using Progress Lifeline’s services 
and equipment, Charlotte felt helpless, 
“I couldn’t do anything on my own, I 
couldn’t even cook or shower or hold 
my little girl in case I had a seizure.” 
Now Charlotte can be left alone with 
her children, saying, “that has been the 
biggest thing for me.”

Stories like Charlotte’s help raise 
awareness for invisible, chronic illnesses 
and disabilities, to which Progress 
Lifeline’s services can benefit and help 
improve the quality of people’s lives. 
Thank you to Charlotte for sharing her 
experience with us.

Find out more

If you know someone who may benefit 
from home monitoring or you are 
interested in finding out more about 
the equipment we have available for a 
wide range of conditions, please call 
 03333 204999 or email  lifeline@
progressgroup.org.uk

Charlotte's  
story I couldn’t do anything  

on my own, I couldn’t 
even cook or shower 
or hold my little girl in 
case I had a seizure.

Shining a spotlight on our 
community volunteers 

The community volunteer’s role is vital 
as it gives us the chance to receive 
comments directly from tenants, who 
tell us what is going well and what could 
be done better to improve their home/
scheme and garden where they live.

What is involved in being a 
community volunteer?

Our volunteers carry out monthly 
inspections of their home/scheme 
and the garden where they live and 
complete a record sheet to say how 
they have found the area. For example, 
they may pick up that the grass has 
been cut recently and looks good or 
found some graffiti, making the area 
look scruffy.

The volunteer sends the completed 
sheet to the Progress Involvement 
Team, who records the results and 
passes any actions needed to the 
appropriate team.

We would love to expand our team of 
volunteers - could it be something you 
are interested in, or could it help you 
develop new skills?

Training and support are provided to all 
our volunteers, and we cover the cost of 
expenses needed to carry out the role.

Scan this QR code to 
watch this video our 
volunteers have  
helped put together 
to tell you a bit more 
about the role: 

We are fortunate to work with a group of tenants who volunteer their time to carry out 
inspections of their home/scheme and garden.

Dates for 
your diary 
and get 
involved
Understandably we are 
not currently holding face 
to face meetings for our 
involvement activities. This 
does not mean that we 
have stopped meeting with 
customers and listening to 
what you have to say. It just 
means that we are doing 
this differently. Welcome to 
the land of Zoom.
For anyone who has not heard 
of Zoom, this app can be used 
to meet virtually either by using 
a landline, smartphone, tablet, 
laptop, or computer. We have a 
schedule of activities happening 
over the next few weeks, and we 
would love to see and hear you at 
these events.

Don’t worry if you haven’t done 
anything like this before; we will be 
happy to help you get connected, 
and it is straightforward once you 
get going.

We have lots of events in the 
planning stage, so please visit our 
website  www.progressgroup.
org.uk, scroll down, and click on 
the blue ‘Get involved’ button to 
see the latest publicised events.

Despite the pandemic and 
lockdown at the end of March 
2020, the annual gardening 
competition still took place this 
year. Changes had to be made, 
and with a few tweaks, the 
Progress in Bloom gardening and 
sunflower growing competition 
was made COVID-compliant and 
was a welcome distraction for 
many during the lockdown. 
This year we saw keen gardeners tend 
to their gardens, pots, balconies, and 
green spaces, submit their entry, and 
take their own photographs; you were 
not deterred and set to work designing, 
planting, and growing. 
As a nod to Chelsea, the world’s 
greatest flower show, we decided to 
have a panel of judges to rank the 
gardens in categories, Gold, Silver, 
Bronze, and Highly Commended, with 
every entry gaining an accolade. 

The Progress in Bloom celebration took 
place over Zoom; all the competition 
entrants were invited to join us to 
celebrate the wonderful work carried 
out by our green-fingered tenants. The 
awards were hosted and presented 
by Jacqui De-Rose, Progress Housing 
Group’s Chief Executive. The attendees 
were also treated to a session run by 
guest-speaker Debbie Noblett, Leyland 
in Bloom member and grower and seller 
of plants and ornamentals.
Debbie said, “It was a pleasure to be a 
part of Progress in Bloom 2020 and to 
see all the hard work people have put 
into making their gardens and outdoor 
areas look wonderful; gardening is 
not only good for the gardener but for 
all who get pleasure from seeing its 
beauty.”
Kelly, a tenant, commented, “I really 
enjoyed entering this competition. I 
really think it is a brilliant idea for people 
to enjoy and look after their garden. I 

definitely made the most of our garden 
in lockdown. Thanks again.”
It was a tonic to see so many amazing 
and beautiful gardens in such unsure 
and trying times, blooming with flowers, 
shrubs, and wildlife. A lot of time and 
love had gone into creating outdoor 
spaces to nurture and enjoy. Thank 
you to everyone who entered; it was a 
pleasure to receive the photographs. 
You can view a compilation video of 
the photos we received by visiting 

 www.youtube.com/channel/
UCc8KbMQhZi0Czagqkt9PLGQ. I am 
sure everyone will agree there are some 
fantastic gardens out there! 

Blooming 
lovely!

I really think it is 
a brilliant idea for 

people to enjoy and 
look after their garden. 
I definitely made the 

most of our garden in 
lockdown.

Find out more 

If you would like to know more 
about becoming a community 
volunteer, please contact the 
Progress Involvement Team by 
telephoning  03333 204555, 
emailing  community@
progressgroup.org.uk, or visit the 
Progress Involvement pages on the 
website,  www.progressgroup.
org.uk/volunteer



Useful addresses and 
telephone numbers
Due to coronavirus, our offices are 
currently closed to visitors.

You can still contact us in the 
following ways:

 Write to us at: 
Progress Housing Group  
Sumner House, 21 King Street,  
Leyland, Lancashire, PR25 2LW
 03333 204555
 Live web chat 
 www.progressgroup.org.uk

 www.progressgroup.org.uk
 enquiries@progressgroup.org.uk

 Leeds office 
Progress Housing Group  
New Pudsey Court, 101 Bradford Road, 
Pudsey, Leeds, LS28 6AT
LiLAC tenants  0345 241 6041

Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
 0345 241 0208
 Fax No. 0345 241 6042 
 Live web chat
 www.progressgroup.org.uk

 www.progressgroup.org.uk

 Online tenant account 
Visit our website  www.progressgroup.
org.uk/activate to set up and activate 
your tenant account. If you have already 
set up your tenant account, you can log 
on to it via the website.

 Repairs 
There are now a number of different 
arrangements for repairs, so, please 
check with your supported living 
housing officer to find out about the 
correct telephone number to ring.

Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent, please try 
phoning after 11am. You can report 
repairs online 24 hours a day!

This newsletter is available in 
audio CD, large print, Braille or an 
alternative language.

To request your alternative format 
please contact the Progress 
Involvement Team on  03333 
204555 or write to us at our 
Head Office address (details 
above) or email  community@
progressgroup.org.uk
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Competition time!
Congratulations to Melvin, who lives near Leicester, who is the competition 
winner of our ‘spot the difference’ competition run in the summer edition of 
Progress People. Your £20 One4all voucher is on its way to you!
We are running a different competition in this newsletter, suggested by Wenda 
from the Leicester Forum. Wenda came up with a great idea to have a competition 
related to the newsletter itself. If you would like to be in with a chance of winning a 
£20 One4all voucher, please answer the five questions below and send your entry 
to Joanne Hodson, Progress Housing Group, Sumner House, 21 King Street, 
Leyland, Lancashire PR25 2LW. Good luck!
The deadline for entries is Friday, 15 January 2021.
What are empty properties, also sometimes called?

On which page is the article about repairing and maintaining your homes?

Which three articles include videos?

What time does Waheed usually start his day?

What service does Charlotte use?

Name:

Address:

✂

Who is my housing officer?
Supported living housing officers are 
involved in managing your home and 
play an essential role. Each housing 
officer looks after different property 
patches. You or your support staff may 
contact them with any questions that 
are related to your home. There are ten 
supported living housing officers, five 
for the West office, and five for the East 
office.

West office 
Gemma Doyle covers properties 
in Blackpool, Buckinghamshire, 
London, Southport, and Wyre.

Carly Fletcher covers properties 
in Burnley, Birmingham (Castle 
Bromwich, Erdington, Selly Oak, and 
Halesowen), Leicester (Glen Parva, 
Ayleston, Wigston, Glenfield, Kirby 
Muxloe, Beaumont Leys, Ratby, Melton Mowbray, 
Markfield, Loughborough, Systo and, Oadby), 
Liverpool, West Lancashire, and Wigan.

Helen Johnson (covering 
maternity leave) covers properties 
in Chesterfield/Derbyshire, Preston, 
South Ribble Lancashire, Salford, 
Trafford, Dumfries and Galloway, and 
Cumbria (Barrow In Furness, Carlisle, Cleator Moor, 
and Whitehaven).

Karen Lang covers properties 
in Accrington, Chorley, Devon 
(Barnstaple and Exmouth), Mid Devon 
(Exeter, Dawlish, Teignmouth, Newton 

Abbot, Bovey Tracey, Torquay, Paignton, Brixham, 
and Totnes), Fylde and Rochdale.  

Jen Marcus covers properties 
in Blackburn, Darwen, Colne, St 
Helens, Knowsley, Clitheroe, Nelson, 
Rossendale, Bury, Bolton, Lancaster, 
Hampshire, Runcorn, Ellesmere Port, 
Tameside, and Stockport.

East office 
Clare Grayson covers Doncaster, 
Scunthorpe, Rutland, and Essex.

Javed Ismail covers properties in 
Leeds, Newark, Worksop, Retford, 
Rotherham, Bradford and Ollerton 
(Newark and Sherwood).

Christine Knight covers 
properties in Suffolk and Norfolk.

Laura Pryde covers properties 
in North Allerton, Wetherby, North 
East (Newcastle and Durham), 
Redcar and Cleveland, Darlington, 
Middlesborough, Scottish Borders, 
Knaresborough, Harrogate, Skipton, 
Selby and York.

Harpreet Tickle covers properties 
in Bourne, Spalding, Louth, Woodhall 
Spa, Lincoln City, North Kesteven, 
West Lindsey, Boston, Skegness, 
Grimsby/Cleethorpes and Nottingham 
(Rushcliffe and Broxtowe District Council).


