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Do you have a hobby or interest you would like to share? Why not contact us? See the back page for contact details.

GETTING TO KNOW RESIDE
We (Progress Housing Group) are your 
landlord. We provide homes all over 
the country for people who have a 
support need.
Other landlords also provide homes for people 
with a support need. One of them is called 
Reside Housing Association. 

Reside, and Progress Housing Group are 
talking about joining together as one bigger 
organisation. 

We think that this will help us to:

• Provide more homes with support for people. 

• Provide better services to you. This could 
mean making our website easier to use. We 
can use more videos and pictures to help 
explain things.

• Make sure that the government helps us to 
provide nice homes for everyone who needs 
support. 

Over the next months, Reside and Progress 
Housing Group will learn more about each 
other. This will help us to work out how we can 
become one organisation. 

We will then tell you what we think and ask for 
your views. 

Once we have listened to your views, we will 
decide whether to join together. 

There will be no changes to your home and 
your support. You don’t need to worry about 
anything. You don’t need to do anything. 

We will write to you again soon and ask for your 
views.

In this issue:
• Heating control reminder from 

Morgan Sindall
• Morgan Sindall repairs and 

maintenance service
• Creativity corner – Easter card 

competition

• Artlink West Yorkshire secures 
extra funding for Creative Toolkits 
project

• Doing more online
• Join Learning Disability England 

for free! 
 

• Request for stories on traditions 
and celebrations

• Progress in Bloom 2021
• Competition – how many  

snowdrops can you find  
in this newsletter? 

Every 10 years, there is a census 
which means information is 
collected about everybody 
in England and Wales. The 
next census day is Sunday, 21 
March 2021. The information 
given is used to find out what 
services we all need like schools, 
hospitals and roads. The census 
form will be online this year and 
can be filled in on any device. 
You will be sent a letter from 

the Office for National Statistics 
with an access code and 
instructions to access the form. 
You will need to visit the secure 
website www.census.gov.uk and 
enter the code to get started. 

If you, or anyone you know, 
needs help, visit www.census.
gov.uk. This website explains how 
you can get help to fill in your 
survey and includes easy read 
guidance and videos. Learning 

Disability England also has lots 
of information on their website, 
www.learningdisabilityengland.
org.uk, about getting 
help with the census.

It is time to fill in your census form



WINTER
newsletter for tenants living in LiLAC homes

Congratulations to Artlink 
West Yorkshire who have 
secured funding through 
Progress Housing Group’s 
Community Investment 
Fund to extend their 
Creative Toolkits project. 
This means that even more 
of our customers will have the 
opportunity to take part in the 
fantastic project from the comfort 
of their own homes.

So far those taking part have 
received toolkits to complete a 
variety of projects such as making 

We have really enjoyed seeing all 
the creative things our tenants have 
been doing to keep busy at home.  
Daniel and Gareth from East Ardsley sent us 
photos of themselves doing some festive crafting. 
Here is a photo of Adrian from Beeston wearing 
a t-shirt he created. Please keep your fantastic 
creations coming in so we can showcase your 
work in the next edition of the newsletter.

This time we challenge you to use your 
imagination and create a colourful Easter 
card. There is a chance to win a £10 
One4all voucher for the 10 best cards 
we receive from all our tenants. 

Please email a photo of your card along with 
your name and address to community@
progressgroup.org.uk or by post to the Progress 
Involvement Team at our LiLAC Office (the 
address is on the back page of this newsletter).

The closing date for entries is 31 March 2021 
and judging will take place on 5 April 2021.

In December we held our LiLAC virtual 
Christmas catch up. It was fantastic to see 
some familiar faces and to help reunite friends 
who hadn’t seen each other since before the 
pandemic. We would love to invite you all to 
our next virtual get together at Easter. This will be 
on Thursday, 1 April 2021, at 2pm.

If you would some extra support learning about 
things you can do online and how to keep safe, 
Leep 1 are running training sessions on Zoom. 
These are open to all learning disabled adults 
and run on Tuesdays at 1pm. Visit their website 
for more information leep1.co.uk/leep1-group-
online-activities/

Also, Purple Patch Arts are running ‘Introduction 
to Digital’ sessions until the end of March. If you 
are interested in attending one of these sessions 
or our catch up at Easter, please contact us at 
community@progressgroup.org.uk or call the 
Progress Involvement Team on 0345 241 6041.

Learning Disability England exists to make life 
better for people with learning disabilities and 
their families. 

Learning Disability England is a membership 
organisation bringing together people with 
learning disabilities, families, professionals and 
organisations.

The members all work together and by doing this 
achieve more to fight for the rights of people with 
learning disabilities.

To find out more about Learning Disability England 
visit www.learningdisabilityengland.org.uk/

Individual membership to Learning Disability 
England is only £12 a year, but if you would like to 
join, Progress Housing Group will pay this for you 
for the first two years. If you are interested, please 
contact the Progress Involvement Team on 0345 
241 6041 or email communityinvolvement@
progressgroup.org.uk.

Creativity corner -  
Easter card competition

Doing more online Join Learning Disability 
England for free! 

Artlink West Yorkshire secures extra 
funding for Creative Toolkits project

dream catchers and peg bird 
puppets. They have also had the 
opportunity to join in with Zoom 
sessions run by the artists, and 
to watch the videos which have 
been filmed to go alongside the 
activities.

If you are interested in taking part 
in the project and haven’t been 
involved already, please get in 
touch with us at community@
progressgroup.org.uk or call the 
Progress Involvement Team on 
0345 241 6041. There are limited 
places, so please contact us 
as soon as possible to avoid 
disappointment. 

HEATING CONTROL 
REMINDER FROM 
MORGAN SINDALL

MORGAN SINDALL 
REPAIRS AND 
MAINTENANCE SERVICE

The temperature on 
your boiler (for houses 
and bungalows) can 
be controlled using the 
+ and – buttons shown 
in the picture. If it is too 
cold, the + button will 
boost the heating for two 
hours. If it is too hot, the 
– button will lower the temperature. There is no 
need to open the front of the panel or change 
any other settings for this. In some cases, 
changing settings has unfortunately led to the 
heating going off out of hours, and a costly visit 
from an engineer to fix it.

If you need any help using the thermostat, 
please give Morgan Sindall a call on the repairs 
line, and they will be able to talk you through 
how to use it. They can also arrange a visit to 
show you or change the settings if necessary.

Morgan Sindall is still able to operate a 
full repair and maintenance service. 
They can visit your home to complete all 
urgent and non-urgent repairs, where you are 
comfortable for them to do so. When Morgan 
Sindall employees visit, they will be wearing 
protective equipment such as masks and 
following all the current government guidance.

If you need to contact Morgan Sindall to 
report a repair, please call 0345 241 6041. 
Calls made to colleagues’ direct dial numbers 
cannot always be answered. All repair requests 
need to be logged through the helpdesk, even 
if an engineer has agreed to do extra work whilst 
visiting.

Gareth

Adrian

Daniel



Our phone number 
 

0345 2416041 
calls are usually free from mobile 
phones, but please check your  

mobile contract to confirm.

Useful addresses and  
telephone numbers

LiLAC  
Progress Housing Group 

New Pudsey Court 

101 Bradford Road, Pudsey 

Leeds LS28 6AT.

Due to coronavirus (COVID-19), our 
offices are currently closed to visitors. 

You can still contact us in the 
following ways:

For all enquiries 
Tel: 0345 2416041 – 

press 1 for repairs 

Email: 
enquiries@progressgroup.org.uk

Live chat: 
www.progressgroup.org.uk, 
Monday to Friday, 8am-5pm 

www.progressgroup.org.uk/homes/lilac

LiLAC News is published by  
Progress Housing Group and sent  

to our LiLAC tenants.

If you have any suggestions for the 
newsletter please get in touch.

Write to: 
Natalie Waring, Progress Involvement 

Officer, Progress Housing Group,  
New Pudsey Court, 101 Bradford Road, 

Pudsey, Leeds LS28 6AT

Email: 
enquiries@progressgroup.org.uk 

or telephone 0345 2416041

WINTER
newsletter for tenants living in LiLAC homes

This newsletter is available in  
audio CD, large print, Braille or  

an alternative language.

To request your alternative format, 
please write to Natalie Waring  
using our address in Leeds  
(details above) or email,  

nwaring@progressgroup.org.uk

Request for stories on 
traditions and celebrations 

There is a £10 One4all voucher up for grabs in our winter competition!  
The closing date for entries is Friday, 16 April 2021.
How many snowdrops can you find in this newsletter? Count how many, 
then fill in this form with your name and address. Cut it out and return it to 
Natalie Waring, Progress Involvement Officer, Progress Housing Group, New 
Pudsey Court, 101 Bradford Road, Pudsey, Leeds, LS28 6AT.  

I found       snowdrops
 
Name:

Address:

Tel no:

Competition – how many snowdrops 
can you find in this newsletter? 

✂

We know we live in communities 
rich in tradition brought together 
by people from different 
backgrounds, different parts of 
the world, and different faiths 
and cultures.

As we have not been able to hold 
our annual Cultural Celebration 
event, we would like to gather 
your stories about how you 

celebrate your traditions with friends 
and family and share them in future 
editions of the newsletter.

So if you have a story, photo, picture 
or recipe that you would like to 
share, please contact the Progress 
Involvement Team on 0345 241 
6041 or email communities@
progressgroup.org.uk.

With most of us spending 
more time at home at the 
moment, now might be the 
perfect time to start making 
plans for getting creative in 
your garden. Spring is just 
around the corner, so look 
out for details on how to 
enter our annual gardening 
competition in our next 
newsletter.

Progress in Bloom 2021 
coming soon


