
Area and Community 

Standard for  

supported living

We provide housing that helps 
people with a learning disability 
or autism to live independently. 
We call this supported living.

Supported living is where you 
are supported to live on your 
own or with others, with your 
own tenancy agreement.

We want to look after our homes 
and the areas they are in, to 
make them nice places to live.

This information explains  
how we will do that.

For more information

If you need more information, please 
contact us by:

 03333 204555  
 www.progressgroup.org.uk  
 enquiries@progressgroup.org.uk

Post: Progress Housing Group, 
Sumner House, 21 King Street, 
Leyland, Lancashire PR25 2LW

How we will keep  
your area clean
If anyone has written or drawn on your  
wall or fence, we will remove it in five days.

If it has rude words or pictures, we will remove 
it in one day.

We will work with you and the staff to make 
sure shared areas are clean. For example, 
hallways, staircases, paths and gardens. 

Sometimes we charge you money for 
cleaning. We will use this to:

 Make sure the cleaners keep the shared 
areas clean and tidy

 Have your windows cleaned if you live in a 
block of flats over two floors high.

We will work with the council to get rid of  
rubbish and dog poo near our homes.

How we will look after shared gardens
 We will cut the grass twice a month from April to 
September and once a month from October to March

 We will collect the grass cuttings and sweep the paths 
and pavement areas

 We will make certain hard areas like paths, driveways, 
and car parks are in good condition

 We will cut plants and bushes when needed

 We will also cut hedges, but only at the end of June in 
case they have birds in them

 We will remove litter and weeds from flower beds

 We will sweep all areas and remove litter

 We will remove leaves and other bits of trees from the 
floor to stop people from slipping

 We have some gardens for people who live in our 
homes to work on. We will help with them if  
needed.

How we will keep our homes safe
If you tell us about someone misbehaving and  
making you feel scared, we will:

 Get in contact with you in 24 hours if it is very 
serious

 Answer you in a letter in five days if it is not so 
serious

 Keep letting you know what we are doing about it

 Let you know when we have finished dealing with it

 Support anyone who has been affected by it

 Ask you if you are pleased with what we have done.

We will visit your home every year to ensure everything 
is safe, including keeping you safe from fire.

We will let you know about safety in your area.

How we help you to be part of the  
local community, we will:

 Help to include everyone in the local community

 Help people to feel safe and good about themselves

 Try and do things that make people happy

 Ask you what you think about decisions that affect you

 Invite you to meetings or to help with your newsletter

 Help you to get a job, training, or be a volunteer

 Give you the chance to get involved in things

 Give you information you can understand

 Tell you about what we are doing in your newsletter 
which we send to you every three months.


