
Our roadmap

GOVERNMENT 

EDUCATION
•  Schools and colleges opened
    for all students
•  Childcare and children’s 
    supervised activities have 
    resumed
•  Twice weekly rapid flow testing 
    for secondary and college pupils 
    and regular testing for teachers 
    has been implemented

SOCIAL CONTACT
•  Care home residents allowed one 
    regular visitor
•  Exercise and recreation outdoors 
    with household or one other 
    person recommenced

APRIL MAY

PROGRESS HOUSING GROUP

•  Our employees have continued to 
    work from home where they can
•  Safe working practices have
    continued
•  Pilot lateral flow testing is taking 
    place amongst customer-facing 
    employees
•  Reception remained closed, 
    appointments were by exception
•  Planned internal works to 
    supported living were paused
•  Planned internal works to 
    independent living schemes 
    resumed with customer consent
•  Our employees are being 
    encouraged to get vaccinated 
    when invited to do so by the     
    NHS

GOVERNMENT

SOCIAL CONTACT
•  Outdoor gatherings (including 
    private gardens) of either six 
    people (Rule of 6) or two 
    households are now possible

BUSINESS AND ACTIVITIES

•  Outdoor sports facilities such 
    as tennis and basketball courts 
    and golf reopened
•  Formally organised outside sports
    recommenced

TRAVEL
•  ‘Stay at home’ rule ended but to 
    continue working from home 
    where can and minimise journeys
•  No holidays abroad

PROGRESS HOUSING GROUP

•  Our employees have continued to 
    work from home where they can
•  Safe working practices have
    continued
•  Reception remained closed, 
    appointments were by exception
•  All planned internal works
    resumed with customer consent 
    with the exception of any 
    requiring to leave their property 
    temporarily
•  Supported living appointments 
    are being carried out over the 
    telephone but essential vists are
    continuing

GOVERNMENT

BUSINESS AND ACTIVITIES
•  Non-essential retail has reopened
•  Personal care premises (hair and 
    beauty) have reopened
•  Public buildings (libraries, 
    community centres) have reopened
•  Indoor leisure facilities have
    reopened
•  Self-contained holiday 
    accommodation with no shared 
    facilities have reopened
•  Hospitality venues have reopened    
    serving people outdoors while 
    seated

EVENTS
•  Funerals continue 30 people 
    attending
•  Weddings, wakes, receptions 
    and commemorative events 15 
    attending

TRAVEL
•  ‘Stay at home’ rule ended but to
    continue working from home 
    where can and minimise journeys
•  No holidays abroad

PROGRESS HOUSING GROUP

•  Our employees have continued to 
    work from home where they can
•  Reception open by appointment 
    only
•  Supported living appointments 
    are being carried out over the 
    telephone but essential vists are 
    continuing

GOVERNMENT

SOCIAL CONTACT
•  Outdoor gatherings permitted 
    (maximum 30)
•  Indoor gatherings rule of six or 
    two households permitted

BUSINESS AND ACTIVITIES
•  Most businesses reopen with 
    COVID-secure operating 
    procedures in place
•  Indoor hospitality reopens
•  Indoor entertainment activities 
    reopen
•  Rest of the accommodation 
    sector reopens
•  Some larger performance and 
    sporting events permitted with 
    restricted numbers

EVENTS
•  Up to 30 people able to attend
    significant events such as 
    weddings, funerals, christenings, 
    bar mitzvahs, wakes
•  Domestic overnight stays
•  International travel (subject to 
    review)

2021

We have continuously worked within the government guidelines, and now as they have set out a four-stage road map out of lockdown, we have established a plan to work alongside this.  

Our plan will follow the four stages from the government roadmap and link in with our COVID-19 management plan so that we can keep it under constant review should anything change. 

We will always work strictly within government guidelines; our colleagues and customers’ safety will always come first. 

PROGRESS HOUSING GROUP

•  Our employees to continue to 
    work from home where they can
•  Reception opens at Sumner 
    House
•  Home visits and customer visits 
    take place when essential to do 
    so following COVID-secure 
    working guidelines
•  Independent living scheme
    lounges may open with COVID-
    secure guidance in place
•  Supported living appointments to 
    contimue to be carried out over 
    the telephone but essential vists 
    can continue

GOVERNMENT

SOCIAL CONTACT
•  Hope to remove all legal 
    restrictions on social contact

BUSINESS AND ACTIVITIES
•  Reopen remaining premises 
    including nightclubs

EVENTS
•  Ease restrictions on large events 
    and performances applied in 
    step 3

MARCH MARCH
JUNE

8 29
12 17 21

PROGRESS HOUSING GROUP

•  All offices likely to open to the public 
    without restrictions
•  Independent living schemes likely to 
    be fully open in line with any 
    guidelines in place
•  All visits to tenants homes to resume 
•  All planned works will resume,
    including for those that require  
    tenants to move out temporarily 
•  Customer meetings to resume, 
    incorporating digital and face to 
    face meetings

     Step 1      Step 2      Step 3      Step 4
NO EARLIER 

THAN
NO EARLIER 

THAN
NO EARLIER 

THAN

Tenants in Scotland

In Scotland we can continue to do 
emergency repairs and compliance 
works until lockdown is eased. The 
easing of restrictions has been brought 
forward and the Scottish Government 
is hoping to move all areas of Scotland 
into level 3 restrictions from Monday 26 
April 2021, which will then allow us to 
undertake all other works to people’s 
homes. From this date non-essential 
travel between Scotland and England 
will be permitted and accommodation, 
such as hotels can reopen.


