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We really do 
hope that you 
are all managing 
to stay safe 
and well.
I hope you will agree that this 
edition of StreetTalk is packed with 
interesting articles and lots of useful 
information.
For example, we know that many 
of our readers have been affected 
by the government’s decision to 
withdraw the Universal Credit weekly 
uplift, introduced at the start of the 
COVID pandemic.
We explain where to get advice if 
you are one of those affected. 
In recent weeks we have heard 
lots of very worrying stories about 
cold callers claiming to be Progress 
Housing Group employees and 
requesting access to properties to 
carry out repairs surveys.
Please be very, very careful and 
only allow people into your home if 
you are absolutely sure about their 
identity and you are satisfied that 
what they are saying to you makes 
sense.
Progress Housing Group employees 
always carry a photographic ID card 

Features. . .
Free energy advice 7
End of Universal Credit uplift 6
Virtual Scarecrow Festival 23
Your annual tenant review 17

Head Office:  
Sumner House, 21 King Street, 
Leyland, Lancashire, PR25 2LW 
Sumner House reception is  
open from 8.30am to 4.30pm 
Monday to Friday. Jubilee House  
is currently closed to visitors. 
You can contact us in the  
following ways:
Progress Connect 
03333 204555  
Monday to Friday 8am-6pm
Live web chat  
Monday to Friday 8am-5pm
Repairs  
03333 204555 
enquiries@progressgroup.org.uk 
www.progressgroup.org.uk
Website  
www.progressgroup.org.uk
Email  
enquiries@progressgroup.org.uk
@ProgressHG
www.facebook.com/
ProgressStreetTalk
@progress_hg

How to contribute
If you would like to contribute to 
StreetTalk or would like to receive the 
newsletter in another format, then please 
contact Joanne Hodson, StreetTalk 
Editor, on 03333 204555 or email 
enquiries@progressgroup.org.uk 

If you would like this newsletter in audio, 
large letter format or digital only, please 
contact us.
(Urdu)

(Cantonese)

(Mandarin)

(Polish)

Contributors

Follow us on Twitter @ProgressHG

• Citizens Advice
• Chris Ashton
• Sarah Barnes
• Sam Beattie
• Sam Carter
• Lee Dawson
• Suzanna Denham
• Kirsty Ellis
• Nicola Evans
• Alan Greig
• Louise Haigh

• Yvonne Leckey
• Laura Marshall
• June McNamee
• Cath Mustafa
• Diane Nash
• Jonathan Newton
• Danni Shaw
• Paula Sutcliffe
• Julie Thomas
• Natalie Waring

Welcome to your  
tenants´ newsletter 
StreetTalk 

(not just a badge). If a caller can’t 
show you their card, our advice 
is don’t let them in! Please turn to 
page 5 for further information.
Read about how we are giving 
young people the opportunity to 
‘earn while they learn’ through our 
construction apprenticeships on 
page 19 and how we are supporting 
23 Kickstart interns through the 
Kickstart Scheme on page 13.
Finally, I am delighted to confirm 
that on 30 September 2021, Reside 
Housing Association joined Progress 
Housing Group.
Reside is a specialist provider of 
supported housing, particularly for 
people with a learning disability or 
autism, a sector in which Progress 
Housing Group is already a major 
provider.
We are very proud to be joining 
forces so that we can provide even 
more high-quality accommodation 
for those who need it. You can read 
more on this story on page 9.
I hope you enjoy reading this edition 
of StreetTalk, and please do get in 
touch if you have feedback on any 
of the articles.

Bernie Keenan
Reside Housing Association Chief 
Operating Officer and Deputy Chief 
Executive Progress Housing Group
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News in brief

Visit us online at www.progressgroup.org.uk

Would you prefer to opt out of the printed version and opt-in to  
receiving the digital version? Email enquiries@progressgroup.org.uk 
with your name and address telling us your preference.

How would you like to receive your 
edition of StreetTalk?

Follow us  
on Instagram

We are on Instagram! 
Follow us on @progress_hg

Take part in our poll, and you 
could win £100 in vouchers

Since lockdown began, 
we have been making 
thousands of welfare 
calls to our tenants and 
customers.
One of our receptionists, Sam 
Carter, made one such call to 
one of our tenants, Mrs Bell, in 
Leyland. 
Mrs Bell told Sam how she had 
written a children’s book called 
‘Arnie, the Mischievous Rabbit’. 
It has been published and is 
available on Amazon. Mrs Bell 

Mrs Bell writes children’s stories 
to raise funds for charity 

Housing 
disrepair claims
Find out how the rise 
in disrepair claims 
negatively impacts us, 
our tenants, and their 
communities.
The number of claims for 
disrepair against councils 
and housing associations is 
increasing.
Claims management firms are 
known to directly target tenants 
and often mislead them with 
promises of large and unrealistic 
compensation awards.
These claims result in high legal 
costs, which leaves less money 
for much-needed repairs and 
improvements in homes like 
yours.
Tenants have been left in debt 
with large legal bills when they 
have been misled or bullied 
into signing contracts and 
then become liable to pay fees 
if they change their minds or 
do not win the claim. 
Legal firms can make huge 
profits from these claims. Even 
if your claim is successful, you 
will likely receive only a tiny 
percentage of money paid 
in damages. In some cases, 
tenants have been left with legal 
debts and the stress of going to 
court for nothing. We encourage 
you to report repairs directly to 
us so that we can resolve any 
issues as quickly as possible.

also mentioned that for every copy 
bought, Derian House Children’s 
Hospice would receive £1.95.
We thought this was an amazing 
achievement and wanted to share 
it with our readers. 
Mrs Bell has written two more 
books, Mischievous Rabbit 2 and 
The Fox, which are currently in the 
pipeline.
We wish Mrs Bell all the very best 
with her writing and fundraising 
endeavours!

Following recent discussions with 
our involved customers, we think it is 
time to refresh the poll to ensure we 
are working with current information 
and preferences. 
Later this month, you will receive a 
link to a poll via text and email.
The short poll will ask you whether 
you can take a few moments to 
answer a couple of questions to help 
us to improve how we communicate 
and to check we are using the right 
terms.

By completing the poll, you will 
also be entered into a draw to win 
£100 in vouchers. Once the poll is 
completed, we will review the results 
and then adopt the title that most 
people have chosen. 
Our polls and surveys are used to 
help improve our services to you 
rather than dealing with specific 
enquiries. If you have an urgent or 
current enquiry, please contact us 
on 03333 204555 or visit us at 
www.progressgroup.org.uk.

Some years ago, we polled everyone living in our properties 
to determine whether they prefer to be called 
a tenant, customer or resident.
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What is happening 
in Progress?
At Progress, we recognise that by 
reducing the carbon emissions of our 
homes and our overall environmental 
impact, including our offices, fleet 
vehicles, and corporate activities, we 
can improve the long term viability 
of our properties and the health and 
financial wellbeing outcomes for our 
customers.
We understand that achieving net-zero 
carbon emissions will require a transformative 
programme of investment and that we need to 
start working towards these goals now. 
Therefore, to direct decision-making, we have 
produced our first Environmental Sustainability 
Strategy. The strategy lays the groundwork 
for reaching net-zero carbon emission by at 
least 2050. 
If you would like to find out more about what we 
are doing to reduce our environmental impact, 
please get in touch on 03333 204555 or email 
enquiries@progressgroup.org.uk

Recently, the UK hosted the 
26th UN Climate Change 
Conference of the Parties 
(COP26). World leaders 
discussed overarching 
commitments to mitigating 
and adapting to climate 
change globally.
The government has legislated 
for the UK to become net zero in 
greenhouse gas emissions by 2050.
As housing contributes around 
one-fifth of all carbon emissions 
nationally, the UK will only achieve 
this net-zero ambition if we 
decarbonise our existing homes 
and ensure that new homes are 
built to higher environmental 
standards.

COP26 and our commitment to net-zero
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All Progress Housing Group 
employees carry formal identification 
and will present this before 
accessing your property. They will 
not ask you to sign any paperwork 
regarding repairs to your property.
If a cold caller comes to your door, 
make sure you:
• Always ask for identification
• Speak to us first if you are unsure 

about allowing them access to 
your property (see contact details 
below)

• Call the police if you feel scared or 
threatened

• Talk to us before you sign any 
documents.

As a tenant of Progress Housing 
Group, your tenancy agreement is 
the legal document that regulates 
our relationship as landlord and 
tenant. It contains the repairing 
obligations, and we would always 
encourage you to discuss any 
issues or questions of repair with 
us before commencing any formal 
action against the Group. 

Damp and 
mould
Damp and condensation 
can cause significant repair 
issues in your property, 
especially in winter. 
Cold, damp housing also 
encourages the growth of mould 
and mites, increasing the risk of 
respiratory illnesses in some 
people.
You can find out how to lower the 
risk of damp in your home by visiting 
our website, www.progressgroup.
org.uk/damp.
Are you thinking of claiming 
against us because of a disrepair 
issue such as mould or damp? 
Please get in touch with us before 
you do so that we can support you 
to resolve any outstanding repair 
issues. 
If you are a Progress Housing 
Group tenant, you can report a 
repair issue on our website, www.
progressgroup.org.uk/repair or 
check the status of something you 
have already reported by visiting 
www.progressgroup.org.uk/
activate.
You can also contact us on 03333 
204555 – lines are open between 
8am and 6pm, Monday to Friday, 
and outside of these times for 
emergencies.

Do not open the door to anyone 
unless they have a Progress 
Housing Group ID badge or we 
have notified you in advance of a 
contractor visit.

If you are unsure, do not allow the 
person in your home, and please 
ring 03333 204555, as anyone 
genuinely visiting will be happy to 
wait whilst you check.

Beware of bogus callers
We have also recently been made aware of someone 
knocking on tenants’ doors, saying they needed to 
check their fire alarm.

Cold callers
We have been made aware of several reports from tenants 
regarding cold callers claiming to be Progress Housing 
Group employees and requesting access to properties to 
survey potential cases of disrepair. 
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The Universal Credit £20-a-week uplift, which was put in 
place in response to coronavirus in March 2020, has now 
expired.
The uplift was added to a claimant’s 
standard allowance, which is paid at 
different amounts for single people 
or couples depending on age.
The Department for Work and 
Pensions (DWP) confirmed that 
Wednesday, 6 October 2021 would 
be the first date monthly assessment 

periods would be impacted. With 
payments likely to reduce on or after 
12 October 2021.
We have listed the changes to 
Universal Credit below to help you 
plan your finances without the £20 
weekly uplift.

We are here 
to support you
Paying your rent on time 
must be your priority. We 
have lots of different ways 
to pay to help take the 
stress out of managing 
your money.
We are committed to supporting 
you should you face financial 
difficulties. We always encourage 
you to tell us straight away if 
you are experiencing problems 
paying your rent as there is a 
range of help available from us.
Our specialist teams are here 
to support you and provide 
guidance on claiming benefits, 
maximising income and budget 
management.
Please contact us on 03333 
204555, email enquiries@
progressgroup.org.uk or via 
live chat available on our website 
between 8am and 5pm Monday 
to Friday.
Alternatively, visit: www.
citizensadvice.org.uk/
benefits/universal-credit/

End of Universal Credit 
weekly £20 uplift – 
support is available

How much will your Universal 
Credit reduce by?
The standard allowance of Universal Credit each month 
will change as follows:

If you are single and under 
25, it will reduce from 

£344 to £257.33

If you are single and 25 
and over, it will reduce from 

£411.51 to £324.84

If you are a couple who 
are both 25 and over, it 
will reduce from £596.58 
to £509.91 (that is a 
total, not an amount for 
each person).

If you are a couple who 
are both under 25, it will 
reduce from £490.60 to 
£403.93 (that is a total, 
not an amount for each 
person)

You need to be aware and begin to budget accordingly.
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The price of energy is going up, and 
so are energy bills.
Citizens Advice provides an 
energy advice service offering free, 
independent, confidential, impartial 
information and advice.
Here is a summary of the energy 
information and advice they can help 
you with:

Maximising income
• Comparing tariffs/suppliers
• Switching - to make sure you are 

on the best money saving tariff
• Understanding energy bills - 

estimates versus actual readings
• Billing options to assist with 

budgeting
• Benefit checks to ensure you 

have access to all you are entitled 
to

• Check Warm Home Discount 
eligibility and assist with applying

• Assist with other grants, for 
example, energy efficiency grants

• Energy-saving actions to help 
reduce your energy bills

Resolving Issues with 
suppliers
• Automatically switching suppliers 

after the current supplier has 
ceased trading

• Installation, supply and readings 
for Smart meters

• Negotiating repayment of arrears
• Advice about moving from 

Prepayment Meters (PAYG) to 
Credit meters

• Assisting with emergency credit 
from suppliers

• Advocating for clients where 
supplier relationship breakdown 
has occurred

• Investigating and assisting with 
applications for grants to help 

pay off energy debt and making 
referrals for additional support

• If you are eligible, ensuring you are 
on your supplier’s Priority Service 
Register

• Helping to make a complaint and 
escalate unresolved complaints to 
the Energy Ombudsman

• Raising awareness of the United 
Utilities Priority Service Register

Information for tenants living 
in Lancashire, Chorley, South 
Ribble, West Lancashire, Wyre 
and Blackburn.
To access help from the Lancashire 
West Citizens Advice Energy Team, 
you must live in one of the areas 
listed above, and you can make 
a self-referral by calling them on 
0808 278 7880 or by completing 
an online enquiry form on the 
homepage of their website https://
citizensadvicelancashirewest.
org.uk/

If you live in the Fylde area
For any tenants living in the Fylde 
area, please contact Citizens Advice 
Fylde on 0808 278 7881.

Free energy advice from Citizens Advice

Are you eligible for the Warm 
Homes Discount Scheme?

With the current changes occurring in energy, we 
understand that you might have worries or concerns 
about what to do for the best.

Since July last year, the wholesale energy price has seen 
a fivefold increase, meaning that electricity and gas rates 
are going up.
We recognise that increasing energy 
prices will put many households in 
a difficult financial situation as we 
move into winter and beyond. To 
combat this, we continue to work 
to improve the energy efficiency of 
our homes. We will be accelerating 
this work over the coming years 
to ensure our homes are healthy, 
economical to run and sustainable. 
If you are interested in energy 
efficiency or the wider environmental 
agenda and would like to have your 

say on how this is delivered, please 
contact us on 03333 204555 or 
email enquiries@progressgroup.org.
uk to find out more.
We encourage everyone to check if 
you are eligible to receive £140 off 
your electricity bill this winter under 
the Warm Home Discount Scheme.
There are two ways to qualify for the 
Warm Home Discount Scheme:
Either automatically if you get 
the Guarantee Credit element of 

Pension Credit - known as the ‘core 
group.’
Or, by applying through your energy 
company if you are on a low income 
and meet your energy supplier’s 
criteria for the scheme - known as 
the ‘broader group’. To check your 
eligibility and apply, contact your 
energy supplier or visit their website. 
Please note some of the smaller 
suppliers either do not offer the 
Warm Home Discount Scheme or 
have limited availability.
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Chilli con carne method
Start by finely chopping the garlic 
and onion.
Heat the oil in a pan. Add the onions 
and fry them for about five minutes.
Then add the garlic and chilli powder 
and cook for another five minutes.
Stir in the minced beef and cook it 
for ten minutes or until it is brown.
Crumble the beef stock cube into 
300ml hot water and pour this into 
the pan with the mince mixture.
Add the chopped tomatoes, 1 tsp of 
sugar and any other seasoning you 
like here, for example, ground black 
pepper and salt.
Stir in 2 tbsp of tomato puree. 
Simmer the mixture gently and leave 
it for about 15 minutes. Check the 
pan occasionally and stir it. If the 
mixture is drying out, add a couple 
of tablespoons of water.
At this stage, start preparing the 
rice.
Drain the red kidney beans in a 
sieve, rinse with cold water, stir them 
into the chilli mixture and leave them 
to cook until they are soft (approx. 
ten minutes).
Serve hot with rice and enjoy!

Ingredients
1 large onion 
2 garlic gloves 
1 tbsp oil 
1 heaped tsp hot chilli powder 
or 1 level tbsp mild chilli powder 
(depending on how hot you like it!)
500g minced beef 
1 beef stock cube
400g can chopped tomatoes 
1 tsp sugar 
2 tbsp tomato puree 
410g can red kidney beans 
Rice 

Warming 
chilli con 
carne recipe
This recipe is for four 
people. It takes about 10 
minutes to prepare and 45 
minutes to cook. You can 
also freeze any leftovers for 
another day.

Charity Fund 
– apply for a 
boost to your 
fundraising
Whether you are donning 
lycra for a bike ride, 
hosting a charity bake sale 
or completing a daredevil 
bungee jump, the Group 
might be able to help you 
in your fundraising efforts.
Every year Progress Housing 
Group helps support our tenants, 
customers and employees in their 
fundraising endeavours, so if you 
are planning to do fundraising for 
a charity, please get in touch; we 
would love to help you.
Applying to the Charity Fund is 
easy; you just need to complete 
a simple form giving your details, 
what you have done and how 
much you have raised for the 
charity you are supporting.
Once we receive your application, 
we will put it through the approval 
process and contact you within 
a few days to let you know if you 
have been successful.
We currently aim to ‘match fund’ 
the amount raised by individuals 
(budget permitting). So if you 
raise £300 by hosting a cake sale, 
the Group could match this by 
donating £300 to your nominated 
charity.
So, if you are doing any fundraising 
events and activities, please don’t 
forget to submit an application to 
the Charity Fund. The application 
form and guidance notes can 
be found on our website, www.
progressgroup.org.uk/charity-
fund
If you would like to know more 
about the Charity Fund, don’t 
hesitate to contact the Progress 
Involvement Team on 03333 
204555 or email community@
progressgroup.org.uk.
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Reside Housing Association 
joins Progress Housing Group

 Luke

We are pleased to confirm 
that on 30 September 2021, 
Reside Housing Association 
joined Progress Housing 
Group, becoming one of the 
leading providers of high-
quality supported living 
accommodation in the UK 
for people with a learning 
disability and/or autism, 
and also for those with 
other support needs such 
as acquired brain injury 
or enduring mental health 
conditions.
The combined organisation now 
owns or manages more than 4,550 
supported living tenancies, 5,026 
general needs as well as 1,228 
independent living tenancies and has 
over 45 years of combined expertise 
in delivering high-quality housing 
and related services to meet the 
needs and aspirations of people with 
varying support needs.
Work has now commenced on an 
integration process to combine 
the organisations’ supported living 
provision.
Jacqui De-Rose, Group Chief 
Executive at Progress Housing 
Group, said: “I am delighted that 
our two organisations have joined 
together and that, as specialist 
housing providers and leaders in the 
supported living sector, together we 
will play a major part in meeting the 
huge need for high-quality supported 
living accommodation.”

Les Warren, Finance Director at 
Reside Housing Association and 
Deputy Managing Director, said: “We 
are delighted to have joined forces 
with Progress Housing Group. Our 
partnership will enable us to deliver 
more new homes and even better 
services for our customers.
“We are now looking forward to 
creating our new organisation 
together and realising our shared 
ambition of becoming the leading 
supported living provider in the 
country for people with a learning 
disability or autism.”

Luke's 
story
- my journey to 
becoming a board 
member
Luke Jno-Baptiste 
joined Progress Housing 
Group as a Trainee Non-
Executive Director as 
part of the Achieving 
and Harnessing Board 
Diversity programme, 
developed and pioneered 
by Progress Housing 
Group, Housing Diversity 
Network and Together 
Housing Group.
Here, Luke speaks to us about 
his journey to becoming a board 
member...
“Join a board, what me? 
No chance...! I can’t do that; 
I don’t think they are looking 
for someone like me.”
When I came across the ‘Board 
Diversity Programme’ advert to 
apply to be part of the board at 
Progress Housing Group, my 
thought process sounded a lot 
like the above! Well, two years on, 
I am now a board member, and 
it would not have been possible 
without this programme.
To find out more about the support 
Luke received on his journey visit,  
www.progressgroup.org.uk/luke

In the last edition of StreetTalk, 
we advertised for our next Trainee 
Board Members to join the second 
cohort of our award-winning 
two-year part-time board trainee 
programme.
We are pleased to say that we have 
received a number of applications, 
and the interview process is 

underway, so we will be featuring 
our new NEDs in the next edition of 
StreetTalk.
Find out more about promoting 
board diversity by visiting Housing 
Diversity Network’s Board Diversity 
Programme website, www.
housingdiversitynetwork.co.uk/
hdn-board-diversity-programme
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Communal facilities have been re-
opened, but tenants were invited to 
use them in their own time as this is 
a personal journey.   
I have been listening to our tenants’ 
feedback, and one of our main 
priorities in independent living is to 
set up a regular calendar of events 
to ensure all tenants have the 
opportunity to socialise, meet new 
people, visit different schemes and 
do new interesting things.
Through the great work of our 
Activities Co-ordinator, Danni Shaw, 
and the feedback from tenants on 
what they would like to do, you 
should start to see posters going 
up around your scheme of what 

you can become involved in. 
You can read below about some 
of the fantastic things that have 
happened so far. 
I have also been out and about 
on your schemes, having team 
meetings and meeting with the Area 
Housing Managers.
I just want to say thank you to all the 
tenants I have met so far by doing 
this; it has been great to get to know 
you and hear about what you love 
about living at your schemes and 
what you would improve.
Kirsty Ellis 
Head of Operations 
(Homes and Opportunities).

Times
Independent
Hello Everyone, I’m pleased to say that following the easing of restrictions 
of the pandemic; I have continued to consider not only the safety of tenants 
but the wider picture of social isolation and wellbeing.

Knitting for charity

Do you fancy a 
reel good time?
Danni Shaw, our Progress 
Activities Co-ordinator, 
has started a fishing club 
for our independent living 
tenants.
The first event was held at Bannister 
House Fishery at Mere Brow. 
Everyone enjoyed a lovely morning, 
and Stephen, a tenant from Ashwood 
Court independent living scheme in 
Longton, caught four fish in the first 
hour and 21 in total!
This club will take place once a 
month, where tenants from Fylde 
and South Ribble will enjoy a 
morning’s fishing together and 
decide where they fish.
If you would like to take part, please 
get in touch with the Progress 
Involvement Team on 03333 
204555 or email community@
progressgroup.org.uk

Wendy from Lostock 
Court, an independent 
living scheme in Lostock 
Hall, contacted Danni 
Shaw, our Progress 
Activities Co-ordinator, to 
ask if any tenants would 
like to knit some squares 
for her.
Wendy would then knit them 
together to make blankets for the 
homeless. Many of our tenants, 
including some in Fylde, have 
knitted Wendy lots of squares and 
kept her very busy. Wendy has 
now handed over the blankets to 
Janet, one of the charity’s trustees, 
at Help the Homeless in Chorley; 
they were ever so grateful.

Wendy has also been busy knitting 
a baby blanket which was donated 
to Sue Wade at Tippy Toes. Tippy 
Toes were the first winners of our 
Soup Dragon’s Den, and Wendy 
wanted the blanket to go to them.

Janet with the donated blankets

Stephen
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Many other tenants at Old Mill Court 
also supported the coffee and cake 
morning by providing homemade 
cakes and donating raffle prizes, 
as well as spending money at the 
event. There was also a special 
guest appearance from Lancashire 
County Councillor Mr Graham 
Gooch. 
The event was an amazing success, 
with £160.02 raised, which our 
Charity Fund will match.

So, if you are doing any fundraising 
events and activities, please don’t 
forget to apply to the Charity 
Fund. The application form can 
be found on our website, www.
progressgroup.org.uk/charity-
fund
If you want to know more about the 
Charity Fund, please don’t hesitate 
to contact the Progress Involvement 
Team on 03333 204555 or email 
community@progressgroup.org.
uk.

Fundraising for Breast Cancer Now 
Together with fellow neighbours Melita, Jeanette, 
Antonietta and Christine, Wilma at Old Mill Court 
independent living scheme organised a Wear it Pink 
fundraising event for Breast Cancer Now.

Visit us online at www.progressgroup.org.uk

Fundraising for a defibrillator
Tenants at Lowerfield 
independent living scheme 
in Farington Moss have 
been busy raising over 
£1,000 - what an amazing 
achievement!
With all the proceeds being used 
to buy a defibrillator for Lowerfield 
community centre. They have 
raised the money by organising a 
tenant’s sponsored head shave 
and various craft and cake stalls 
and are thrilled about being able 
to apply for match funding through 
the Charity Fund.

Coffee morning 
at Old Mill Court 
and Northbrook 
Gardens
We held a planting and 
coffee morning at Old 
Mill Court independent 
living scheme in Walmer 
Bridge in the summer.
Tenants enjoyed bacon and 
sausage butties served by 
Danni (Progress Activities Co-
ordinator) and Sam (Progress 
Involvement Officer), and the 
caretakers planted some lovely 
colourful flowers along with 
some herbs. Nicola Evans (Area 
Housing Manager) and Suzanna 
Denham (Independent Living Co-
ordinator) came long to meet the 
tenants, as well as Simon Evans 
(Area Housing Manager) and 
David Prew (Community Safety 
Officer).
The event held at Northbrook 
Gardens independent living 
scheme in Leyland saw 
tenants come together to 
enjoy refreshments served by 
Danni and Sam. The caretaker 
team, including two of our new 
Kickstart Scheme members, 
helped to tidy up the scheme, 
plant pots and create a beautiful 
rockery. 
All enjoyed a lovely morning, and 
the tenants shared many ideas 
on what they would like to see 
going forward with their scheme. 

Old Mill Court

Pictured from left to right are Dorothy, Melita, Wilma, Antonietta and Jeanette.

Yvonne braving the shave
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Attendees got to taste different 
foods from India, the Caribbean, 
Italy, England, Scotland and Russia, 
as well as spending the afternoon 
making new friendships, sharing 
stories of growing up in different 
parts of the world and learning 
about each other’s cultures and 
traditions!
The event took place at the start 
of Black History Month, which the 
Group is proud to be supporting, 
inspiring and sharing the pride 
people have in their heritage and 
culture - in their own way, in their 
own words.
Independent living tenant, Susan, 
who only recently moved into 
Ashwood Court, said that she 

enjoyed the event immensely as 
a way to get to know her fellow 
neighbours living at the scheme in 
Longton: “Holding a multi-cultural 
event at the scheme has been 
really very good and interesting. I’ve 
enjoyed all the dishes. It’s been so 
nice to get everyone together.”
The Group’s Head of Operations 
(Income and Communities), Tola 
Adesemowo, added: “I think the 
multi-cultural event is fabulous - a 
really good idea and it kicks off 
Black History Month brilliantly. It’s 
been great seeing everyone get 
together and really good to see all 
the different foods from around the 
world being enjoyed. For me, food 
brings people together!”

Tastes from around the world
Recently, tastes from around the world arrived at our 
independent living scheme, Ashwood Court in Longton, 
when Joan O’Connor, Independent Living Co-ordinator and 
Danni Shaw, Progress Activities Co-ordinator, arranged a 
multi-cultural event for tenants and colleagues!

Spotlight on 
Charleston 
Court
Charleston Court in 
Walton-le-Dale, one of 
our independent living 
schemes, has undergone 
a major refurbishment of 
all its communal areas.
Tired net curtains and walls 
have been replaced with vibrant 
colours, corridors transformed 
into light spaces, and new 
carpets fitted.
The lounge has had a major 
revamp with new carpet, 
curtains and blinds and old 
furniture has been replaced 
with new. The transformation 
has given the room a modern 
feel where tenants can come 
together and invite family and 
friends to share and be happy in 
their environment. 
Charleston Court tenants have 
welcomed the re-opening of 
their communal lounge. Bingo 
was first on their agenda. They 
met up with other tenants and 
their friends who live in the local 
community to enjoy an afternoon 
of social fun. 
Maureen, a resident at 
Charleston Court, said, “It is so 
nice to be able to come into the 
lounge again and meet up with 
other tenants and friends. The 
lounge has been transformed 
into a modern space. I like it very 
much.”
Another resident, Joyce, 
commented, “The room is really 
spacious, with very comfortable 
furniture. It is so nice to be back 
meeting tenants and friends 
again and especially after 
lockdown.”

Pictured from left to right 
Maureen and Joyce

Pictured from left to right Sam, Progress Involvement Officer, Susan, tenant 
at Ashwood Court and John, Domestic Assistant at Ashwood Court.

Liselle
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The Group have joined the 
government’s Kickstart 
Scheme to provide 
six-month paid job 
opportunities for young 
people aged 16-24. 
The program helps young people 
at risk of long-term unemployment 
learn new skills and gain more 
experience for future employment 
opportunities.
25 Kickstart interns have already 
started with the Group working 
across different teams including 
grounds maintenance, community 
safety, community involvement, 
Progress Lifeline and Property 
Services.

A big welcome to our Kickstart 
Scheme 
recruits!

How will the 
Kickstart Scheme 
support our new 
recruits?
The government’s Kickstart 
Scheme provides fully subsidised 
jobs for young people across 
the UK. As part of the Kickstart 
Scheme, participants will receive 
the National Minimum Wage for 
working 25 hours a week for 
six months. Progress Housing 
Group has increased this wage 
to ensure it meets the Real Living 
Wage.
If you would like to find out 
more about the government’s 
Kickstart Scheme and the 
roles still available at Progress 
Housing Group, visit www.
progressgroup.org.uk/
kickstart or call 03333 204555.

Here is what a couple of our Kickstart recruits have to say so far:

Meet Demi
Demi is Progress Lifeline’s Project Assistant 
through the government’s Kickstart Scheme.
Demi had been out of work for 12 months before 
she heard about the government’s Kickstart Scheme 
and the roles being offered by Progress Housing 
Group. Demi’s grandma had seen the Group’s 
Progress Futures service advertised on Facebook, 
so Demi got in touch with the team. From working 
alongside Progress Futures Officer Katie, Demi applied for the Group’s 
Kickstart positions and was later successful in applying for the Progress 
Lifeline Project Assistant role.  
Demi says: “I was so happy when I was told I’d got the Project Assistant role 
with Progress Lifeline. I’d heard about the service already through my family, 
and it sounded like a really exciting role.
“The Kickstart Scheme is perfect for me as I didn’t know what I wanted 
to do, so a job for six months with a good wage and near where I live has 
given me a great start. I’m really enjoying my role, learning more about 
Progress Lifeline, meeting new people and listening to customers’ stories. 
I’m learning loads, and everyone is friendly and helpful.”

Meet Lauren
Lauren is our Kickstart Welfare Advisor for 
Progress Lifeline.
Lauren is 19 and lives in Leyland. Lauren has a 
young son and wanted to build a better life for them 
both, so when her mum, who previously worked 
for Progress Housing Group, saw the advert for 
Kickstart positions on the Group’s Facebook page, 
she encouraged Lauren to apply.
Lauren said: “As soon as I saw the Kickstart advert, I knew I wanted to apply 
to work for Progress Housing Group. I already knew it was a great place to 
work from my mum, and the fact that it was a six-month paid role felt like 
a great start place for me. I love the job as Welfare Advisor with Progress 
Lifeline. Every day is different, and I’m learning new skills which I know will 
benefit me when I apply for jobs in the future.”

Pictured from left to right Daanyaal, Trainee Technical Officer, Abdulrahman, 
Trainee Trade Operative, Jack, Trainee Contract Surveyor and Tia, Trainee 
Trade Operative.
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What a 
‘blooming’ success!

Our annual gardening event, Progress in Bloom and 
sunflower competition 2021, has again been held virtually 
this year due to Covid-19….but what a blooming success! 

There were 49 entries this year, an 
increase of 20 on last year when we 
had 29. 
People got their hands’ dirty digging, 
planting seeds and cultivating 
produce. A triumph that lit up the 
different communities we have.
Entries to Progress in Bloom 
included tenants and customers 
from general needs, independent 
living, supported living and our local 
community centres. Vouchers were 
awarded to all winning entries.
Judging was carried out by a panel 
of four tenants over Zoom, using the 
entry photographs provided. 

All entries were allocated a reference 
number to make the judging 
anonymous and as fair as possible.
There were 21 gold prizes and 
28 silver prizes awarded for the 
wonderful and colourful gardens that 
people take great care of.
Look at some of the wonderful 
entries.
We will run Progress in Bloom again 
next year. Keep an eye out for 
updates in the New Year, and let us 
make it bigger and better in summer 
2022.
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We are delighted to be providing sponsorship to Lancashire’s first inclusive rugby club, 
Typhoons RUFC.
Typhoons RUFC was founded 
in January 2018 to encourage 
LGBTQ+ individuals to participate in 
sport. Since its inception, the club 
has grown to over 70 members 
and trains each week at Preston 
Grasshoppers. The club has both 
a Rugby Union team and a touch 
rugby team that operates throughout 
the year. The club, which celebrates 
its fourth birthday in January 2022, 
has also been shortlisted for a 
National Diversity Award.
Tammy Bradley, Executive Director, 
Operations and Support at Progress 
Housing Group, said, “We are 
delighted to be able to support 
the Typhoons RUFC who embody 
inclusivity and value and celebrate 
inclusion, diversity and belonging - 
echoing our values and core aims.
“As a social housing provider, we 
recognise the positive impact we 
have on our society and our part to 
play in addressing inequalities. We 
are committed to supporting our 
local communities by investing in 
projects and activities that do this.
“We have several ways that we can 
support local charities, voluntary 
and community groups; our Charity 
Fund (see page eight) matches 
those funds raised by our colleagues 
and customers for charity and good 

causes, our corporate sponsorship 
helps groups which share our 
values and core aims, such as the 
Typhoons, and our Community 
Investment Fund provides financial 
support to help local tenants and 
communities, an example of which 
is our Soup Dragon’s Den. You can 
find out more about our Community 
Investment Fund by visiting our 
website, www.progressgroup.org.
uk/community-investment
“If you are a manager of a local 
charity or voluntary or community 
group, please do get in touch to see 
how we can support you.” 
Kris Barber-Midgley, Sponsorship 
and Development Officer for 
Typhoons RUFC, added, “We 
were absolutely thrilled to receive 
sponsorship from Progress Housing 
Group and very proud to play with 
the Group’s logo on our sleeve as I 
know we share many of the same 
equality, diversity and inclusion 
values.
“The club couldn’t run as it does 
without the invaluable support of 
local businesses such as Progress 
Housing Group, and we are grateful 
that we have such wonderful 
sponsors who are so supportive of 
the Typhoons and what we stand 
for.”

Sponsorship of Typhoons RUFC

Making a 
difference
Progress Housing 
Group is committed 
to supporting and 
enhancing the 
communities we serve 
by supporting local 
charities and voluntary 
and community groups.
During 2020/21, our Community 
Investment Fund supported local 
community groups and projects 
by investing £163,539 and 
provided sponsorship 
and donations to local initiatives 
and groups throughout the 
year.
If you want to know more about 
the Charity Fund (see page 
eight), corporate sponsorship, 
or the Community Investment 
Fund, please don’t hesitate 
to contact the Progress 
Involvement Team on 03333 
204555 or email community@
progressgroup.org.uk.
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Involving 
customers 
in our health 
and safety 
arrangements
Chris Ashton, our Head of 
Health and Safety, recently 
met with our involved 
customers to discuss how 
we can improve customer 
involvement and provide 
better information on health 
and safety in a more user-
friendly way.
Chris provided an overview 
of proposed changes and 
consultations on new building safety 
regulations, including the Social 
Housing Green Paper, which aims to 
achieve greater tenant involvement 
in all aspects of service delivery, 
including health and safety.
The customers welcomed the 
proposals and made several 
suggestions to improve 
arrangements that are being 
considered. These included 
publishing planned improvement 
work schedules on the website and 
ideas on how we can provide more 
environmentally sustainable lighting 
in communal areas.
At the next meeting in December 
2021, we will be discussing how 
we can inform customers of best 
practices in an accessible way to 
help keep you safe in your home. 
Further information is available on 
the government website, www.gov.
uk/government/publications/the-
social-sector-building-safety-
engagement-best-practice-
group-final-report 
Ideas and suggestions on how 
we can keep you, your family, 
neighbours and community safe are 
always welcome.
Please get in touch with us on 
03333 204555 or email enquiries@
progressgroup.org.uk

A day in the life of a 
family and outreach 
support worker
Liz Banner is the family and outreach support worker 
for South Ribble and Chorley Women’s Refuges.
Liz has worked in housing 
management for thirteen years, 
dealing with anti-social behaviour 
and domestic abuse.
“My job is very varied but 
rewarding. I spend a lot of my day 
providing support to people who 
have been harmed by domestic 
abuse. Since Covid-19, this 
support has been taking place 
over the phone. 
“On a typical day, many of the 
conversations I have are around 
safety planning, risk assessments, 
court support, safeguarding and 
emotional support. I will speak 
to other services to ensure the 
people I am helping receive the 
support they need. Many of the 
women and families I support 
have complex needs and require 
additional and sometimes 
specialist support. I will also 
check the refuges live webchat 
throughout the day to see if 
anyone has contacted us for help. 
If they have, it is my job to respond 
to them, offering advice and 
support. 
“Today I have been busy setting 
up the domestic abuse group we 
run and groups for the Freedom 
Programme and the Recovery 
Toolkit, which will be starting next 
week. These groups are aimed at 
women who have suffered from 
domestic abuse, providing them 
with knowledge and guidance on 
recovering from the effects of living 
with domestic abuse. I will facilitate 
each of the groups, with referrals 
coming in from many different 
services or self-referrals through 
the Clare House helpline number 
and the live chat on our website. 

“Today I have also had an 
enjoyable group get together on 
Zoom with our Life After Group. 
This is more of a social group 
aimed at encouraging the women 
to socialise and maybe share 
experiences, which is important 
when many women have found 
themselves isolated from family 
and friends through abuse and 
possibly lost these relationships 
and networks.
“Once again, it’s been a busy 
day, but I’m proud that I can be 
there for people when they need 
someone most. 
“If you feel you know someone 
that might benefit from my help 
please phone 03333 204555 or 
email enquiries@progressgroup.
org.uk Alternatively, you can 
signpost them to the Clare House 
live chat available at www.
clarehouselancashire.org.uk.

Liz
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VFM
Value for Money (VFM) is at the heart of the services we 
deliver; we want to ensure that we offer the best possible 
services we can in the most efficient and effective way.
Each year, we undertake a 
comprehensive assessment of how 
we are performing and how we plan 
to deliver Value for Money. We report 
on the measures prescribed by the 
Regulator of Social Housing (RSH) in 
its VFM Standard 2018.

We also report on some of our 
additional measures. You can read 
or download a copy of our 2020/21’ 
Value for Money’ position statement 
by visiting our website – 
www.progressgroup.org.uk/vfm/ 
or contact us for a copy on 03333 
204555.

Find out more
If you can think of any ways that we can improve our services without 
increasing our costs that could save money, please get in touch 
by emailing enquiries@progressgroup.org.uk, web chat at www.
progressgroup.org.uk, via Facebook/ProgressStreetTalk or telephone 
us on 03333 204555

Your annual tenant review
Your annual tenant review is now available to read on our 
website at www.progressgroup.org.uk/tenant-annual-
reports.
The review explains how we performed last year. It provides an overview 
of the services we deliver at Progress Housing Group. It highlights some of 
our main achievements and tells you about our plans for the future. It also 
details the support we have provided tenants and communities during the 
pandemic. 
Key highlights

Your feedback is important to us as we use this to improve our services. If 
you would like to get involved, email community@progressgroup.org.uk, go 
online at www.progressgroup.org,uk or speak to a Progress Involvement 
Team member on 03333 204555.

Over 40,000 repairs completed

£26.5 million spent on improving and maintaining our homes

£9.5 million invested in responsive repairs

167,752 welfare checks completed (1 April 2020 to 31 October 2021) 

121 new homes built for general needs, supported living tenants and 
low-cost home-ownership

£18.3 million spent on building new homes

Right-first-time satisfaction with repairs to their home up last year 
from 83.7% to 84.2%. Target: 80% 

Gas compliance: 100% 

Anti-social behaviour cases: 900

Over £436,000 was invested in our aids and adaptations service.

Working in 
partnership 
with Onward 
Homes to deliver 
affordable 
homes across 
the North West
Onward Homes has 
successfully bid for 
Strategic Partnership 
status with Homes 
England, securing a 
grant of £152 million 
from the Affordable 
Homes Programme 
(AHP).
We will deliver 600 homes within 
the programme, with 250 of 
these due to commence on site 
before April next year.
The grant will support the 
Group’s delivery of 1,000 new 
homes in the five years up to 
March 2024. The Group has 
recently secured £150 million in 
additional long-term funding to 
support achieving these growth 
ambitions.
Director of Development at 
Progress Housing Group, Daniel 
Griffiths, said:
“We are excited to be working 
in partnership with Onward 
Homes to provide 600 affordable 
homes across the North West, 
allowing us to contribute to our 
communities positively. This AHP 
grant supports our significant 
future growth ambitions to build 
new homes for those who need 
them most.
“We have existing development 
partners that support our 
delivery, but we are always 
happy to hear from new 
potential partners that can assist 
us with future development 
programmes.”
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Who is Who in 
Property Services

Expanding our in-house services and 
responding to the government’s White 
Paper means that not only do we 
save money, which can be reinvested 
back into delivering more repairs 
and improvements to your homes, 
we also improve our services for our 
customers – a win-win!
Our Property Services Team is led 
by Adele Livesey (Director, Property 
Services). Adele works closely with 
our three Heads of Service, each 
responsible for a separate arm of the 
department. Here is a little more about 
who does what within the team:

Asset Management:
Our Property Services Asset 
Management Team, led by Kate 
Hudson, is responsible for carrying 
out stock condition surveys to your 
homes, developing our planned 
works and investment programmes, 
developing our environmental and 
sustainability strategy, managing 
repairs and maintenance services 
up and down the country (outside 
of the North West) and providing 
administrative support for the wider 
Property Services Team.

Our Property Services Team has recently changed, with 
the team constantly growing and expanding to take on 
more work.

Compliance
Our Property Services Compliance 
Team ensures you are safe and 
secure in your homes, managing all 
aspects of building safety across our 
properties.
The team is led by Lee Dawson, who 
oversees the management of gas 
servicing, electrical testing, fire safety, 
asbestos and legionella checks, and 
looks after all our servicing contracts. 

Delivery
Our Property Services Delivery Team, 
led by Cath Mustafa, carries out 
all repairs and maintenance work 
across the North West, as well as 
undertaking gas servicing across the 
entire country.
The team includes over 100 skilled 
trade operatives who carry out 
repairs to our homes across various 
trades, including gas, electrical, 
planned works, void works, and 
responsive repairs. 

This is all part of our Senior 
Leadership Team’s ‘A day in the 
life of’ experience, involving our 
Directors and Heads of Service 
spending more time on the 
frontline, meeting customers and 
experiencing life as a Property 
Services trade operative or 
colleague. 
The sessions have been beneficial 
to both our teams of operatives 

and colleagues and the Senior 
Leadership Team. They have not 
only seen our properties up close 
and met more of our customers, 
but they have also been able to 
share their experiences and new 
ideas for improving our services in 
the future.
Adele Livesey (Director, Property 
Services) had this to say about her 
day on the frontline:

You may have seen that some of our Property Services 
operatives have been accompanied by a ‘helper’ for the 
day when recently carrying our repairs to your homes.

A day in the life of Adele Livesey

The whole day was a fabulous experience which I cannot wait to repeat 
with other parts of the team. It was really good to spend quality time with 
colleagues that I might not ordinarily get the opportunity to chat to for so 
long or so openly and be back with customers face-to-face. I am so proud 
of the great job that the Property Services Team does in helping keep our 
customers happy, safe, and secure in their homes – thank you so much to 
my colleagues for making my experience so enjoyable and for highlighting 
areas where we can look to improve our services for our customers. ”

“

Adele
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A trade apprenticeship lasts between 
three to four years. It combines 
studying for a qualification at college 
whilst working alongside one of our 
highly skilled trade operatives.
This year, we are delighted to have 
increased our team of Property 
Services apprentices by six, five 
of whom live in Progress Housing 
Group properties.
We were focused on giving 
opportunities to people living within 
our homes and communities who 
are hardworking, customer-focused, 
willing to learn and committed to 
always working to the best of their 
abilities. We are delighted with our 
successful applicants.
We are looking forward to working 
with our new team and watching 
them grow and develop their 
knowledge and skills alongside our 
highly trained Property Services 
Team.
This year, we are especially delighted 
that two of our new apprentices are 
female. This is because roles within 
trades are still very male-dominated, 
so to have increased our female 
representation within Property 
Services is fantastic!

Progress Housing Group takes on new trade 
apprenticeships every year, giving young people the 
opportunity to ‘earn while they learn’.

Earn and learn trade 
apprenticeships

New roofing 
contractor 
for Progress 
Housing 
Group
We are delighted to 
announce that award-
winning family-run 
roofing company, 
Roofcare, will be 
our new repairs and 
maintenance roofing 
contractor for the North 
West area.
Responsive Repairs Manager, 
Tony McVeigh, said:
“Roofcare has worked 
with several large housing 
associations for over fifteen 
years. From responsive repairs 
to out of hours emergency 
repairs, their housing association 
experience is extensive. We 
were impressed with how 
they demonstrated that they 
exceeded their service level 
agreements, met appointment 
times, completed works 
percentages and their quality of 
works.
“Roofcare’s emergency service 
technicians guarantee to be in 
attendance within one hour to 
any property, any location, at any 
time, 24/7 for all their housing 
association organisations and 
partners.
“During the procurement 
process with the Group, 
Roofcare was consistently 
praised for its commitment to 
housing association works, 
particularly for bringing value for 
money and flexibility to adapt to 
changes in demand. We look 
forward to working closely with 
Roofcare over the next five years 
and forming a strong working 
relationship.”

Kieron

Natalie

Pictured from left to right are Kieron, Jason, Natalie, Adrian and Oliver.

“So far, I am finding the 
apprenticeship really good. I have 
already had the opportunity to go 
into customers’ properties and 
work on lots of different jobs with 
my mentor and have started to 
learn a lot already. I feel proud to 
have got this apprenticeship as it is 
a really sought-after opportunity.”– Natalie
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We pledged our support 
for Gas Safety Week (13-
19 September 2021) by 
raising awareness about 
the importance of gas 
safety over our social media 
channels and our website.
This year is the 11th year of 
Gas Safety Week. We joined 
organisations from across the UK to 
raise awareness of the dangers of 
poorly maintained gas appliances, 

which can cause gas leaks, fires, 
explosions and carbon monoxide 
(CO) poisoning.
This year’s campaign addressed a 
whole range of gas safety matters 
for gas users across the country. 
The advice provided over the week 
explained how to stay gas safe 
and raised awareness of using a 
registered engineer who is legally 
qualified to ensure consumers don’t 
suffer from the effects of illegal gas 
work through lack of awareness.

Supporting Gas 
Safety Week 2021

Our Lead Plumbing and Heating 
Engineer, Tom, wrote about the 
importance of gas safety for Gas 
Safety Week 2021
“As a Plumbing and Heating 
Engineer at Progress Housing 
Group, each day brings new 
challenges and a different view.
“You can get between seven and 
eight services to do each day. Each 
property is different, and every 
tenant is different, but we provide 
the same high service standards 
each time. If a tenant needs extra 
support to understand why we are 
conducting gas checks, we can 
help by communicating why we 
are doing what we are doing.
“Having worked at the Group for 
17 years, there have certainly been 
many changes in processes and 
technology.
“When I started here in 2004, the 
phrase ‘gas service’ was exactly 
what it sounds like - a full boiler 
and gas fire strip down, clean 
out, reassemble and check. With 
the advancements in boilers and 
equipment, it doesn’t necessarily 
mean we have to do it this way 

anymore. We have also gone 
from completing and logging our 
work using pen and paper to 
electronically via an iPad.
“When we find issues with an 
appliance and deem it unsafe, 
it can sometimes be difficult for 
tenants to understand why, but 
their safety is our priority.
“The Gas Team at Progress are a 
varied group of great colleagues, all 
from an experienced background. 
They aren’t afraid to get stuck in 
and go the extra mile to ensure we 
meet 100% compliance.”
Tom

A day in the life of a gas engineer 
at Progress Housing Group

How to stay 
safe in your 
home
To keep you and your 
family safe, follow Gas Safe 
Register’s top tips:
• Know the symptoms of CO 

poisoning; headaches, nausea, 
breathlessness, collapse, dizziness 
and loss of consciousness.

• If you smell gas or think there 
might be a gas leak, call the free 
24-hour national gas emergency  
number immediately on 
0800 111 999.

• Never attempt to work on a gas 
appliance yourself; always seek 
the help of a qualified Gas Safe 
registered engineer who can work 
on your gas cooker, boiler or fire in 
a safe way.

• Don’t cut corners – only employ 
a suitably qualified Gas Safe 
registered engineer when having 
gas work carried out in your 
home.

• Always ask to see your engineer’s 
Gas Safe ID card. Make sure you 
check the back of the card, which 
will state which gas appliances 
they are qualified to work on.

We perform safety checks every 
year on gas appliances that we have 
provided in your home.
The law says we must carry these 
out and that you must allow us 
access to do this.

Find out more about gas safety 
on our website, visit www.
progressgroup.org.uk/gas-
safety and for home safety 
www.progressgroup.org.uk/
home-safety
To report a repair visit www. 
progressgroup.org.uk/repair/
If you smell gas, do not wait; call 
the National Grid gas emergency 
number on 0800 111 999.

Tom
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It was used as an insulator (to keep 
heat in and cold out), has good fire 
protection properties and protects 
against corrosion and can be found 
in many products used in buildings 
(both inside and outside a property).

Why may asbestos be 
a problem?
Asbestos is harmless until products 
containing it become damaged or 
worn and the asbestos fibres are 
released into the air. When very high 
levels of these fibres are inhaled 
there is a risk of lung diseases, 
including cancer.

How do we manage 
asbestos?
The only way to identify products or 
materials containing asbestos is to 
have them analysed in a laboratory. 
If we are carrying out major works 
to your property and we haven’t got 
an existing, appropriate survey, we 
will carry out an asbestos survey 
to register all asbestos-containing 
materials in your property (unless 
your home was built after 2000). 

If you are carrying out any home 
improvement works, don’t forget 
to contact us first for permission, 
and we will determine whether an 
asbestos survey is required.

What does an asbestos 
survey involve?
A specialist surveyor will visit your 
home to undertake an appropriate 
survey. This will involve accessing 
all areas in your home and taking 
photographs and samples of 
suspect materials. Unfortunately, due 
to the nature of the survey, some 
damage to decoration, walls, floors 
etc. is to be expected. This damage 
is temporary and will be rectified as 
part of the refurbishment works.
When your home needs updating 
(such as installing a new kitchen or 
bathroom) we advise the contractors 
of the location of any asbestos-
containing materials.

Are you at risk?
No. Asbestos is safe unless it 
disturbed and fibres are released. 
The sampling process will be carried 
out by trained personnel and you will 

be asked to leave the area while this 
process takes place.

Important tips to 
remember
Asbestos is safe unless it is 
disturbed, so remember the 
following tips:
• Before carrying out any DIY please 

contact us first by calling 03333 
204555 or emailing enquiries@
progressgroup.org.uk

• Don’t drill, sand or scrape 
anything you think may contain 
asbestos

• Always soak wallpaper before 
stripping and use a steam stripper 
if possible

• Don’t try to remove textured 
coatings from ceilings and wash 
any areas of flaking paint, before 
repainting

• Don’t try to remove old floor tiles 
– lay the new floor covering over 
them

• If you suspect any asbestos-
containing material has been 
damaged call us on 03333 
204555 without delay

To find out more, please visit our 
website www.progressgroup.org.
uk/asbestos and read our asbestos 
advice leaflet. 

Asbestos advice

Asbestos is a naturally occurring mineral made up of tiny 
fibres. It was widely used as a popular building material 
since the 1950s and was officially banned in 1999. So if 
your house was built after 2000 it is unlikely to contain any 
asbestos.
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Supporting National Inclusion Week 2021
We were delighted to participate in National Inclusion 
Week, which ran from 27 September to 3 October 
2021, created by Inclusive Employers who organise the 
campaign each year. The week raised awareness of 
inclusion in the workplace.

Community clean-up 
day in Accrington
Together with the Area Housing Team and Caretaking 
Team, the Progress Involvement Team organised a 
community clean-up day in the Richmond Avenue area in 
Accrington.
A skip was arranged so tenants 
could remove any unwanted items 
from their homes. The caretakers 
and Michelle, Area Housing Officer, 
gave the area a makeover by 
planting new plants and flowers.

The Involvement Team organised 
a picnic lunch and hot drinks for 
everyone. Despite torrential rain 
and thunderstorms, the area looked 
amazing by the end of the day!

Customer Service 
Excellence 
re-accreditation 
success 
We are delighted to 
have retained formal 
accreditation to the 
Customer Service 
Excellence® standard by 
the Centre for Excellence 
for the third consecutive 
year.
The Customer Service 
Excellence standard is available 
to companies and organisations 
in any sector. 
The government developed it in 
2006 to replace the customer 
service Charter Mark and 
offers a practical tool for driving 
customer-focused change 
within an organisation. The 
accreditation also provides 
independent validation and 
certification, and formal 
recognition of excellence and 
achievement in customer service.
We achieved compliance plus 
(going above and beyond) in 
three key areas:
• Customer insight
• Culture of the organisation
• Information and access
Stephen Spencer, Head of 
Housing Support Services, said: 
“This re-accreditation is a 
fantastic achievement for the 
Group; I would like to thank 
colleagues and customers 
who were involved in pulling 
everything together. This is a true 
example of one team working 
where we have demonstrated 
our ‘Customer First’ approach 
to putting our customers at the 
heart of what we do.
You can view a list of all our 
awards and accreditations by 
visiting our website here, www.
progressgroup.org.uk/about-
us/awards-accreditations/

In its ninth year, the 2021 theme for 
National Inclusion Week was ‘United 
For Inclusion’. It is about bringing 
people and organisations together 
to share learning and best practice 
to work together to reach our shared 
goal of making inclusion an everyday 
reality.
We were excited to join the 
campaign this year, sharing some 
of our equality, diversity and 
inclusion (EDI) actions, and helping 

to spread the message that we are 
#UnitedForInclusion. 
Next year’s National Inclusion Week 
is from 26 September to 2 October 
2022, for further information visit 
www.inclusiveemployers.co.uk/
national-inclusion-week/
For further information on our EDI 
Strategy and actions, please visit our 
website www.progressgroup.org.
uk/edi-strategy
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We want to say a huge thank you 
to everyone who took part. We had 
many amazing entries sent in by 
individuals and groups from all over 
the UK.
We absolutely loved seeing them all. 
It was brilliant to see people enjoying 
working together to make their 
fantastic scarecrows.
In our eyes, they were all winners, 
and it really was a challenge to pick 
the most creative scarecrows. We 
have included a couple of photos of 
the entries on this page.
However, you can see all the 
entries and find out which 

Our first ever Virtual 
Scarecrow Festival 
is a success

This year, we held our first Virtual Scarecrow Festival. We 
asked people to make a scarecrow or some scarecrow 
themed artwork and send us photos of their creations.

scarecrows were picked by our 
judge, Annette Stevens, Director, 
Housing Operations, by watching 
the video on our website, www.
progressgroup.org.uk/
scarecrow-festival
Well done to all the winners! The 
prize for the scarecrow with the 
most public votes goes to Graham 
at Holt Park in Leeds.
We have had so much fun with 
this community event, and many of 
those who took part have told us 
they really enjoyed it too. Let’s do 
it again - watch out for the Virtual 
Scarecrow Festival 2022!

Since our last update, our 
volunteer tenants who 
make up the Scrutiny 
Pool have been busy 
reviewing our customer 
engagement.
They have used the National 
Housing Federation’s ‘Together 
with Tenants’ charter as a basis 
and used this to review our 
performance.
This review has been much bigger 
than those usually carried out by 
the Scrutiny Pool, so it has taken 
longer to complete.  

being worked on and will be 
implemented over the next few 
months.
The next area to be reviewed is 
our electrical testing process.  
If you would like to be involved 
in this, find out more about the 
Scrutiny Pool’s work, or suggest 
an area to review, please contact 
the Progress Involvement Team 
on 03333 204555 or email 
community@progressgroup.
org.uk.

We are delighted to say that the 
review is now complete. The 
Scrutiny Pool found that Progress 
Housing Group complied with 
all six areas of the ‘Together with 
Tenants’ charter, which are:
• Communication
• Accountability
• Quality
• When things go wrong
• Voice and influence
• Relationships
The Scrutiny Pool also made 
18 recommendations to help 
make things better for tenants. 
All the recommendations are 

Scrutiny Pool update

Graham’s 
scarecrow

Alan’s 
scarecrow
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Recently we held a launch event 
to celebrate the start of the Project 
SEARCH programme in South 
Ribble and welcome the first 
interns. The Mayor of South Ribble, 
Councillor Jane Bell, opened the 
event and presented the interns with 
their new work passes.
As part of the Project SEARCH 
programme ten interns from South 
Ribble, aged 19 to 21, started 

working at the beginning of October 
2021 across various roles within 
Progress Housing Group.
DFN Project SEARCH is an 
international charity that aims to get 
10,000 young adults with learning 
difficulties and autism into full-time 
paid jobs over the next decade. 
The charity’s pioneering programme 
combines classroom instruction, 
career exploration, and hands-on 
skills training.
DFN Project SEARCH CEO Claire 
Cookson said: “We are very proud 
to be launching our programme 
here in South Ribble with our new 
partners.
“We are delighted that the Mayor 
of South Ribble could welcome our 
first cohort of interns who are at 
the very start of their DFN Project 
SEARCH journey to obtain valuable 
work experience that will help 
transform their lives.”

Jacqui De-Rose, our Group Chief 
Executive, said: “We’re all very 
excited to welcome these fantastic 
young people to Progress Housing 
Group and to help them develop 
their skills and confidence.
“The number of young adults with 
learning disabilities in employment 
is shockingly low. I’m pleased that 
we will be able to make our own 
contribution to help address that.”
This is an excerpt from the Project 
SEARCH article on our website. To 
read the complete article, visit our 
website, www.progressgroup.org.
uk/project-search
You can also learn more about 
DFN Project SEARCH at www.
dfnprojectsearch.org/   

Progress Housing Group launches 
new internship programme

Progress Housing Group along with Hft, DFN Project 
SEARCH, Runshaw College, Lancashire County Council 
and South Ribble Borough Council, have formed a 
partnership to give local young people living with 
learning disabilities and autism vital work experience 
within Progress Housing Group to help them to secure 
meaningful employment.
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Progress Housing Group has recently successfully 
secured external funding to deliver a new employment-
focused project starting in January 2022.
Inspired by the hugely successful 
More Positive Together (MPT) 
project, More Positive Together 
Steps (MPT Steps) is a partnership 
project led by Active Lancashire 
that aims to engage with over 
4,000 unemployed job seekers in 
Lancashire.
The project will commence 
in January 2022 and is being 
supported by the European Social 
Fund, with a £4.75 million injection 
of funding to take the project 
through until December 2023. 
Progress Housing Group will receive 
funding to support the project and 
its work in supporting people to 
improve their skills and employment 
prospects.
Like MPT, MPT Steps will provide 
tailored ‘one-to-one’ mentoring 
support to tenants living in 
Lancashire. The project will provide 
tenants with the opportunity to 
engage in a range of activities that 
will help improve their overall health 
and wellbeing.
A new additional focus for this 
project is supporting those who may 
have recently become unemployed 
due to the Covid-19 pandemic.
As of June 2020, according to 
Northern Powerhouse, sadly, there 
had been 18,834 redundancies 
announced across Lancashire. This 
figure is likely to have increased over 
the past 12 months, with the true 
impact yet to be discovered. 
In addition to this, Lancashire Mind 
has reported a 116% increase in 
referrals since January 2021. These 
figures highlight how the demand 
for employment support is greater 

than ever. MPT Steps will play an 
important role in the region’s recovery, 
as many Lancashire tenants’ strive to 
get their lives back on track.
Robert Porter, Director, Housing 
Operations, said: “We are extremely 
pleased to be able to continue our 
successful partnership with Active 
Lancashire and other partners. 
This funding will be invaluable 
in supporting our tenants and 
throughout the region in obtaining 
the much-needed support that will 
enable them to access mentoring 
support, training and employment.”
The project is led by Active 
Lancashire and delivered by 
partners including social housing 
organisations, local authorities, 
the Prince’s Trust and third sector 
bodies.
New partners who will join the 
project In the new year include 
Lancashire Women, Positive Action 
in the Community (PAC) and Inspire 
Youth Zone.
Progress Futures support is open 
to all residents living in a Progress 
Housing Group property, not just the 
named tenants.
You can read more information on 
Progress Futures on our website, 
www.progressgroup.org.uk/
futures.
If you would like additional 
support to help you with your 
job search, gaining further skills 
or qualifications, please get in 
touch with the Progress Futures 
Team by telephoning 03333 
204555 or emailing enquiries@
progressgroup.org.uk

Progress Futures 
secures funding for an 
employment project

Supporting 
Black History 
Month
We supported Black 
History Month, which 
started on 1 October 
2021 and has run 
throughout October 
in the UK since 1987 – 
originally having started 
in the United States in 
1970.
The main aims of Black History 
Month are to celebrate the 
achievements and contributions 
of Black people - not just in the 
UK, but throughout the world, 
and also to educate all on black 
history. It is also an opportunity 
for people to learn more about 
the effects of racism and how to 
challenge negative stereotypes. 
It has grown to be one of 
the most prominent cultural 
celebrations of the year.
The theme for this year’s Black 
History Month was ‘Proud to 
be….’ Inspired by the 2020 
Black Lives Matter events, 
the campaign invited Black 
and Brown people of all ages 
throughout the UK to share 
what they are proud to be. For 
example, Proud To Be Black, 
Proud To Be Brown, Proud To 
Be Black & LGBTQ+, Proud To 
Be Me.
Black History Month can have 
many different meanings to 
different groups or individuals. 
Some see it as a time of 
reflection, others as a time of 
celebration and coming together. 
Showing our support, we 
shared some great stories from 
our Roots Network throughout 
October on our social media 
channels.
The Roots Network is a group of 
colleagues who come together 
to celebrate and promote 
diversity and raise awareness of 
Black, Asian and Minority Ethnic 
issues.
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*This column shows the performance figures of the highest performing housing associations across England and Wales. We aim to be within the top quarter of 
all housing associations. You will see that for some of these indicators we are already in the top quarter whilst for others we need to do a bit more work.

3.8

We aim to re-let empty general 
needs properties within 23 days

We aim to have less than 4 properties out 
of every 100 vacant and available to let at 
any time

We aim for current tenant rent arrears to be 
less than £4.10 of every £100 of rent due

We aim for current tenant rent arrears, 
excluding that owed by Housing Benefit, to 
be less that £4.00 of every £100 of rent due

Housing Management Target Result Target met Trend Top quarter*

£4.30

£3.90

We aim to complete responsive repairs 
within 6.5 days

We aim to keep 95.5 out of 
every 100 responsive repairs 
appointments made

We aim to complete 2,325 planned 
component works from April to March

We aim for 100 out of every 100 
gas appliances to have been 
serviced in the last 12 months

Repairs

We aim to keep 95 tenants out of 
every 100 satisfied with the service 
provided to new tenants

We aim to keep 85 tenants out of every 
100 satisfied with the service provided 
regarding arrears management

We aim to keep 91.0 tenants out of 
every 100 satisfied with the overall 
quality of a responsive repair

Tenant Satisfaction Target Result Target met Trend Top quarter*

We aim to keep 85.5 tenants out of 
every 100 satisfied that the repair has 
been completed right first time

Target Target metResult Trend Top quarter*

How are we performing? From April 2021 to September 2021

23 days

4

£4.10

£4.00 Worse than 
last quarter

Better than 
last quarter

Worse than 
last quarter

Worse than 
last quarter

£0.80 of  
every £100

£1.90 of  
every £100

1 out  
of 100

20 days

6.5 days

95.5%

2,325

100%

95%

85%

91%

85.5%

Better than 
last quarter

Better than 
last quarter

Worse than 
last quarter

Same as  
last quarter

6.5 days

96.3%

Not  
available

100 out  
of 100

97.6 out 
of 100

Not  
available

97 out 
of 100

Not  
available

Worse than 
last quarter

Worse than 
last quarter

Better than 
last quarter

Better than 
last quarter

93.1%

86.2%

2,248

88.9%

93.6%

85.7%

28.3 da
ys

10.1 da
ys

100%
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Win a £20 One4all voucher. If you would like to be in with a chance of winning a £20 One4all voucher, why not 
have a go at our ballroom dances word search. 
Congratulations to Mrs Bibby from Penwortham, who won our poets’ word search competition in our spring/
summer edition. Your voucher is on its way!

HOW TO ENTER  

Please take a photo of your entry and email it with your 
name, age, home address and phone number to 
enquiries@progressgroup.org.uk, or post it with your 
contact details to StreetTalk, Progress Housing Group, 
Marketing Team, Sumner House, 21 King Street, Leyland, 
PR25 2LW.
The deadline for entries is Friday, 7 January 2022.

Ballroom dances word search competition

Rumba
Foxtrot
Tango
Lindy hop

Quickstep
Samba
Mambo
Salsa

Jive
Viennese Waltz
Cha Cha Cha
Merengue

Name

Age

Address

 Q R M E R E N G U E O V
 U U U L P M K X Y S L I
 I Z O J W J R C U G O E
 C L L I N D Y H O P O N
 K R H V D I A A G Y Y N
 S A R E S E D C I W G E
 T H D C R M A H P G H S  
 E I S E O R R A Z I X E
 P C A F U U T C A M X W
 J I M E N M J H V A N A
 I I B R I B S A I M A L
 L S A L S A Y F R B S T
 P W J R T Q I S A O H Z
 T A N G O E T K O M A R
 K N L P H F O X T R O T

Debbie Atherton, Executive 
Director, Governance, People and 
Communications, volunteering as 
part of the Lower Lane community 
clean up in Freckleton with Dave 
Bryant, Estate Caretaker.More of Barry’s creations.

Out and 
about

Barry, a tenant at our Lowerfield 
independent living scheme, made 
these amazing sculptures for 
Halloween. Planting and coffee morning at Northbrook Gardens in Leyland



Are you 16-24 and look-
ing to make your mark?

We are prioritising these 
roles for tenants and 
their families. If you are 
interested in applying for a 
Kickstart role, please visit 
www.progressgroup.org.
uk/kickstart. 

We have launched our new Kickstart scheme, 
a government-funded programme to support 
unemployed young people into high-quality,  
six months paid jobs, working 25 hours 
per week. 
Here are just some of the roles you could 
get involved in:

 Taking calls from customers

 Helping us deliver quality and training for our Progress Lifeline Team

 Being part of our Supported Living Income Collection Team

 Advising on the welfare of our Progress Lifeline customers

 Helping to create new exciting ways of working

If undelivered please return to:
Progress Housing Group, Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW


