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Do you have a hobby or interest you would like to share? Why not contact us? See the back page for contact details.

We are delighted to let you know 
that Reside Housing Association 
joined Progress Housing Group on 
30 September 2021.  
We are sure you will have a lot of questions 
about this. However, we want to stress that your 
home is safe, and there will be no changes to 
your support staff or your tenancy rights due to 
the two organisations joining together. 

You may not immediately notice any 
differences. However, over time (the next six 
months), we are planning lots of improvements 
to the services we provide to you. We will, 
of course, keep you fully updated on any 
changes we may make. 

We have created an easy read document 
that includes some common questions we 
have been asked regarding the merger. You 
can view this on our website  
www.progressgroup.org.uk/reside.

We want to learn more about you to help 
us provide better services. We would love to 
hear about what your home means to you. 
Turn to page three of this newsletter. You can 
tell us about your home and where you live 
and enter our competition to win some art 
materials.

If you have any more questions, please 
contact us on 03333 204555. Or, if you need 
assistance, please ask your support worker or 
family member to help you contact us.

In this issue:
• Do you know a community 

group or project that could 
benefit from £500?

• What a ‘blooming’ success!

• Competition to win a box of 
art materials

• ‘We all fit together’ artwork
• How to control your heating

• Virtual Scarecrow Festival 
2021 – entries and winning 
scarecrows!

PROGRESS HOUSING GROUP 
AND RESIDE HOUSING 
ASSOCIATION JOIN TOGETHER

http://www.residewithprogress.org.uk/media/3yna4tuz/reside-join-the-group-phg-easyread.pdf
http://www.progressgroup.org.uk/reside


Do you know a 
community group or 
project that could 
benefit from £500?

If you and a group of your 
friends or neighbours have 
an idea about something 
you can spend this money 
on, why not get in touch 
with us?
There are some rules, but 
we can help you apply. 
Mainly we want to see that 
your idea helps people you 
live with or your neighbours.  
If you apply and get the 

The Community Support Grant is a way of 
applying for funding of up to £500 from 
Progress Housing Group to help support a 
community group or project.  

grant, we will work with 
you to see how you have 
spent the money. Your 
support worker can help 
too. You can apply twice 
in any year.
For more information 
on how to apply, 
email community@
progressgroup.org.uk 
or contact the Progress 
Involvement Team on 
03333 204555.

What a ‘blooming’ 
success!
We received 49 entries to our Progress in Bloom 
garden and sunflower growing competition. Judging 
was carried out by four of our tenants over Zoom, using 
photographs. 
There were 21 gold prizes and 28 silver prizes awarded for the 
wonderful and colourful gardens. Vouchers were awarded to all 
winning entries. 

Congratulations, go especially to our tenants in Leeds Doris, 
Richard and Louise with support from Debbie. They won 
a gold award for their 
amazing ‘recycle and reuse’ 
garden.

We will run Progress in Bloom 
again next year. 

Keep an eye out for updates 
in the New Year, and let us 
make it bigger and better in 
summer 2022.
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Competition To win a box of art materials. How can I enter?
Name:

Address:

1.  Take a photo of your entry – don’t forget 
to include your name and address. 

2.  Email the photo to  
enquiries@progressgroup.org.uk 

     You can also post your entry to Joanne 
Hodson, Progress Housing Group, 
Sumner House, 21 King Street, Leyland, 
Lancashire PR25 2LW. 

3.  The deadline for entries is Friday, 7 
January 2022.

4.  The winner will be the person who is 
picked from the prize draw. 

Good luck, everyone!

As part of Progress Housing Group and Reside Housing Association 
joining together, we want to learn more about you to help us provide 
better services. 

We would love to hear about what your home means to you. Would 
you please draw or write in each of the speech bubbles below to let 
us know what is important to you? If you need assistance, please ask 
your support worker to help you. 

All entries we receive will be entered into a prize draw to win a box of 
art materials.

What is important to me about my home:

My support worker(s)

The people I live with

My bedroom

Anything else?

My kitchen

My housing officer
My outdoor space

My community My living room

We all fit together
To mark this year’s Learning 
Disability week, some of our 
tenants got involved in the 
Progress Community Artwork 
Project, ‘We all fit together’. 

This takes the form of a giant 
jigsaw. Everyone works together to 
create one big piece of artwork. 
Here are some photos of the work 
so far, and we will continue to 
grow the jigsaw and see how big 
we can make it!

AUTUMN/
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Our phone number 
 

0345 2416041 
calls are usually free from mobile 
phones, but please check your  

mobile contract to confirm.

Useful addresses and  
telephone numbers

LiLAC  
Progress Housing Group 

New Pudsey Court 

101 Bradford Road, Pudsey 

Leeds LS28 6AT.

Due to coronavirus (COVID-19), our 
offices are currently closed to visitors. 

You can still contact us in the 
following ways:

For all enquiries 
Tel: 0345 2416041 – 

press 1 for repairs 

Email: 
enquiries@progressgroup.org.uk

Web chat: 
www.progressgroup.org.uk, 
Monday to Friday, 8am-5pm 

www.progressgroup.org.uk/homes/lilac

LiLAC News is published by  
Progress Housing Group and sent  

to our LiLAC tenants.

If you have any suggestions for the 
newsletter please get in touch.

Write to: 
Natalie Waring, Progress Involvement 

Officer, Progress Housing Group,  
New Pudsey Court, 101 Bradford Road, 

Pudsey, Leeds LS28 6AT

Email: 
enquiries@progressgroup.org.uk 

or telephone 0345 2416041
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This newsletter is available in  
audio CD, large print, Braille or  

an alternative language.

To request your alternative format, 
please write to Natalie Waring  
using our address in Leeds  

(details above), email  
nwaring@progressgroup.org.uk 
or telephone 0345 2416041.

Virtual Scarecrow 
Festival 2021
This year, we held our first 
Virtual Scarecrow Festival. 
We invited you to make 
a scarecrow or some 
scarecrow themed artwork 
and send us photos.

We would like to say a huge 
thank you to everyone who 
took part. We received 
many amazing entries from 
individuals and groups from 
all over the UK. We absolutely 
loved seeing them all. It was 
brilliant to see people really 
enjoying working together 
to make their fantastic 
scarecrows.

A special mention goes to 
our winners - Ceres Court 
and Audby Close. 

Here are 
photos of 
their fantastic 
scarecrows.

Audby Close’s entry

Ceres Court’s 
entries

ENTRIES AND 
WINNING 

SCARECROWS!

How to control your heating
The temperature on your boiler (for houses and bungalows) 
can be controlled using the + and - buttons shown in the 
picture below. 

If it is too cold, the + 
button will boost the 
heating for two hours.

 

If it is too hot, the - button 
will lower the temperature. 

There is no need to open 
the front of the panel or 
change any other settings for this. In some cases, changing 
settings has unfortunately led to the heating going off out of 
hours and a costly visit from an engineer to fix it.

If you need any help using the thermostat, please give Morgan 
Sindall a call on 0345 2416041 and press 1 for repairs, and they will 
be able to talk you through how to use it. They can also arrange a 
visit to show you or change the settings if necessary.
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