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We have another fantastic edition 
of StreetTalk for you, as we 
keep you up to date with what 
is happening in your area.
We have plenty of useful information, 
including details of our rent setting 
and service charges for the year, and 
support with rising energy costs.
We are also excited to reveal to 
you our visual identity for our new 
supported living service, Reside With 
Progress. You can see it on page 10. 
Hear how our plumbing apprentice 
Alicia and our Kickstart recruit Jack 
have been getting on with our training 
support and find out more about 
our new Progress Futures portal.
We have some practical advice 
on staying alert with cold callers 
claiming to be Progress Housing 
Group employees and requesting 
access to properties to survey 
potential disrepair cases. Please 
do not open the door to anyone 
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Head Office:  
Sumner House, 21 King Street, 
Leyland, Lancashire, PR25 2LW 
Sumner House reception is  
open from 8.30am to 4.30pm 
Monday to Friday. Jubilee House  
is currently closed to visitors. 
You can contact us in the  
following ways:
Progress Connect 
03333 204555  
Monday to Friday 8am-6pm
Live web chat  
Monday to Friday 8am-5pm
Repairs  
03333 204555 
enquiries@progressgroup.org.uk 
www.progressgroup.org.uk
Website  
www.progressgroup.org.uk
Email  
enquiries@progressgroup.org.uk
@ProgressHG
www.facebook.com/
ProgressStreetTalk
@progress_hg

How to contribute
If you would like to contribute to 
StreetTalk or would like to receive the 
newsletter in another format, then please 
contact Joanne Hodson, StreetTalk 
Editor, on 03333 204555 or email 
enquiries@progressgroup.org.uk 

If you would like this newsletter in 
audio, large letter format or digital only, 
please contact us.
(Urdu)

(Cantonese)

(Mandarin)

(Polish)
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Welcome to your  
tenants´ newsletter  
StreetTalk 

Key Unlocking Futures, 
Progress Housing Group’s 
charity, is arranging a Big 
Sponsored Sleep Out on Friday 
13 May 2022 at Lancashire 
Football Association.
Don’t worry if you can’t attend  
the actual sleep out itself. Key  
is also doing a sponsored 
sleepout ‘under the stars’ event 
so children can also get involved 
by sleeping out at home. Key is 
looking for adults and families  
to register, so please keep an  
eye on Key’s Facebook page,  
@KeyUnlockingFutures, for more 
information or to register your 
interest now, please get in touch 
with jaynea@keycharity.org.uk
Read how Key’s work has turned 
Cara’s life around on page 19.

We continue to stand with the 
people of Ukraine at this terrible 
and profoundly worrying 
time. The Group has provided 
a donation to the Disasters 
Emergency Committee Ukraine 
Appeal.
We know that lots of our tenants 
feel strongly about the situation 
in Ukraine and want to help those 
affected by the Russian invasion.
If you are interested in sponsoring a 
family please get in touch with us.
Unfortunately, as we all know, 
times like these can attract 
scammers who want to exploit 
people’s goodwill and generosity, 
so whilst we are not collecting 
donations directly, we have 
collated details of support 
organisations and appeals and 
listed them on our website  
www.progressgroup.org.uk/
support-ukraine/

Thank you to everyone who responded to our 
survey for the Regulator of Social Housing’s national 
consultation with landlords and tenants on the 
proposed tenant satisfaction measures. 
We received great feedback and held some interactive sessions with 
tenants to discuss the proposed questions and measures used to report 
on the performance of all social landlords.
We have now submitted our response, including the 
comments received from you. The outcome of the 
consultation will be published in the summer.

Big Sponsored 
Sleep Out

Support for 
Ukraine 

Feedback on tenant 
satisfaction measures

You said, we did. . . Installed a new 
bench on our Lower Lane estate

unless they have a Progress 
Housing Group ID badge or we 
have notified you in advance of 
a contractor visit. Please turn to 
page 5 for further information.
You can also find out how you 
can get involved in our upcoming 
events, from our Progress in 
Bloom competition, estate 
walkabouts, community clean up 
days and Soup Dragon’s Den.
We also have details of how you can 
support our charity, Key Unlocking 
Futures, with a sponsored sleep out 
event (see opposite page), and read 
how vital its services are on page 19.
I hope you enjoy reading this 
edition of StreetTalk, and please 
do get in touch if you have 
feedback on any of the articles.

Tammy Bradley
Executive Director  
(Operations and Support)

We hope you continue to stay safe and well.

A tenant on our Lower Lane estate in Freckleton contacted us 
to let us know that many years ago, there had been a bench at 
the estate’s entrance. It was used by many people who would sit 
and enjoy the view and have a nice chat with anyone passing by.
We consulted some tenants in the area, asking if they thought this would 
be a good addition to their estate. They all agreed it would be beneficial to 
have a bench there again. So our team installed a wooden bench, planted 
shrubs, evergreens, and more than 300 daffodils. We hope tenants enjoy 
sitting on the bench for years to come taking in the views and the comings 
and goings.

Find out more
Read here www.progressgroup.org.uk/ 
sat-measures

Debbie Atherton, Progress Housing Group’s Executive Director, 
Governance, People and Communications and Dave Bryant, Estate 
Caretaker, are pictured planting the flowerbeds in front of the bench.
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Complaints and compliments
We welcome both complaints and 
compliments. We love hearing 
from you, whether the feedback 
is good or bad, as we look at all 
feedback as an opportunity to 
learn and improve our services.
We receive hundreds of wonderful 
compliments from our tenants every 
year about our services and what 
they mean to you. We are always 
delighted to hear from you. Every 
compliment we receive is shared with 
the person who provided the service. 
It means a lot when our tenants take 
the time to contact us and share their 
experiences. Our colleagues are 
delighted when someone comments 
on how they may have gone that 
‘extra mile’ or made someone’s day, 
so thank you. 
We would love to hear more from 
you and enjoy hearing about the 
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News in brief

Young 
Women's 
Group
The Young Women’s Group 
runs on a Thursday evening 
from 6pm to 7:30pm at The 
Base community centre at 107 
Bannister Drive, Leyland, PR25 
2GD. The group is for young 
women aged 12-18. It is a safe, 
inclusive space to chat and 
engage in various projects and 
activities. There is no need to 
book; just come along and be 
welcomed by Andrea and Steph. 

StreetTalk is 
going digital!
In response to your feedback 
that you would prefer a digital 
version of your quarterly 
newsletter, from this spring, 
your tenant newsletter will be 
going online. 
Look out for your quarterly email, 
jam-packed with news from your 
community and updates on your 
services. 
Going online can help us get 
news out to you faster, make 
it more interactive – and most 
importantly, reduce our carbon 
footprint and create savings we 
can invest elsewhere.
We will still be producing a print 
version of our Independent 
Times, which will be available 
in the communal areas of our 
schemes.
On social media? Head over to 
Facebook (ProgressStreetTalk) 
for news as it happens. 

You said, we did. . .  
Saltcotes community centre 
garden receives TLC 

difference we make to you as 
individuals and in our communities.
We also appreciate hearing what we 
are not getting right so we can make 
changes to improve our services.
How to make a complaint or 
provide a compliment 
Contact us by: 
Calling 03333 204555 or by live 
chat at www.progressgroup.org.uk, 
Monday to Friday 8am - 6pm 
Emailing enquiries@progressgroup.
org.uk 
Submitting an online form  
www.progressgroup.org.uk/
feedback 
Writing to us at Sumner House,  
21 King Street, Leyland, Lancashire 
PR25 2LW

Find out more
You can find out how to lower  
the risk of damp in your home  
by visiting our website,  
www.progressgroup.org.uk/damp/ 

We received feedback from tenants on the Saltcotes estate in Lytham 
St Annes that the community centre garden was looking quite tired 
and in need of a little tender loving care. So we gave the Caretaking 
Team and some of our fantastic Kickstart interns the challenge of 
turning it around.
They spent a day on-site ripping out old shrubs, edging the grass,  
painting the knee rails and planting and then hanging wall pots. They then 
re-shrubbed and planted over 300 spring bulbs that will be flowering in the 
coming weeks.
We continued our work by revisiting just a few months later, holding a 
community clean-up day, inviting residents to get involved and throw away 
bulky waste in a giant skip.

Cold callers
We continue to receive reports 
from tenants regarding cold callers 
claiming to be Progress Housing 
Group employees and requesting 
access to properties to survey 
potential cases of disrepair. 
All Progress Housing Group 
employees carry formal 
identification and will present this 
before accessing your property. 
They will not ask you to sign any 
paperwork regarding repairs to your 
property.
If a cold caller comes to your door, 
make sure you:

 Always ask for identification
 Speak to us first if you are unsure 
about allowing them access to 
your property

 Call the police if you feel scared 
or threatened

 Talk to us before you sign any 
documents.

As a tenant of Progress Housing 
Group, your tenancy agreement is 
the legal document that regulates 
our relationship as landlord and 
tenant. It contains the repairing 
obligations, and we would always 
encourage you to discuss any 
issues or questions of repair with 
us before commencing any formal 
action against the Group. 

Damp and mould
Damp and condensation can cause 
significant repair issues in your 
property, especially in winter. This 
includes mould growth on walls and 
furniture and rotting window frames. 
Cold, damp housing also 
encourages the growth of mould 
and mites, increasing the risk of 
respiratory illnesses in some people.

Are you thinking 
of claiming against 
us because of a 
disrepair issue such 
as mould or damp? 
Please get in touch with us before 
you do so that we can support you 
to resolve any outstanding repair 
issues. 
If you are a Progress Housing 
Group tenant, you can report a 
repair issue on our website, www.
progressgroup.org.uk/repair or 
check the status of something you 
have already reported by visiting 
www.progressgroup.org.uk/activate.
You can also contact us on  
03333 204555 - lines are open 
between 8am and 6pm, Monday  
to Friday, and outside of these times 
for emergencies.

Housing  
disrepair claims
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We visit thousands of our 
tenants to carry out work to 
your homes every year. This 
includes major improvement 
work, such as a new kitchen 
or bathroom, minor day-
to-day repairs, or servicing 
equipment such as boilers 
and heating to ensure you 
are safe and warm.  
Whilst the majority of these visits 
run smoothly, with tenants being 
available at the agreed date 
and time, we do experience ‘no 
access’ visits. This means despite 
our operatives attending at a pre-
arranged date and time, there is no 
one home to allow us entry to carry 
out the work.
Whenever you contact us to book a 
repair, we will always let you know 
when we are coming; we even 
send appointment reminders but 

This year, we are delighted to 
have increased our team of 
property services apprentices by 
six, five of whom live in Progress 
Housing Group properties. 

Meet our apprentice - Alicia
Plumbing and Heating Apprentice, 
Alicia, was the last to join our new 
cohort of trade apprentices at the 
end of 2021, as she had to give 
notice on her previous role, working 
in childcare.
“I enjoyed working with children, 
but I consider that this opportunity 
with Progress Housing Group 
will lead to a lifelong career.
“The apprenticeship is completely 
different to anything I’ve been used 

all too often, our operatives attend 
properties only to find that they can’t 
complete the repair as the tenant 
has gone out and not let us know.
As you can imagine, the cost of 
sending an operative out (including 
their time, vehicle and fuel costs) 
soon mounts up and we lose 
thousands of pounds each year on 
wasted visits and no access.
We understand that sometimes you 
may have an emergency to attend 
to; you could be poorly or need 
to rearrange your appointment for 
another reason. We are very flexible 
and are happy to work around you, 
but please do let us know if you 
need to change your appointment.
If you have to leave your home 
at the time of your pre-arranged 
appointment, a quick phone call 
to advise us will make all the 
difference. We can even agree to a 
new date when you contact us and 
change our plans to suit you.

It is becoming increasingly 
expensive to manage our repairs 
service spend due to the sheer 
volume of ‘no access’ visits we 
are experiencing. We estimate 
that we have attended around 
5,000 no access visits in the past 
year, costing the Group more than 
£100,000. We are sure you will 
agree this money could be better 
spent elsewhere, like carrying out 
additional repairs or improving the 
quality of your home.

Earn and 
learn trade 
apprenticeships

Remember, if you cannot stay 
home and know you have an 
appointment for a repair or 
other visit, please call us on 
03333 204555 to rearrange your 
appointment to a more convenient 
date to suit you.

No 
access 
visits

I’ve been independent 
of my family for a while 
now, and while living in 

Progress Housing Group 
accommodation, I took 
the opportunity to ask 
for help from Progress 

Futures

to so far - in a good way! It is a 
hands-on job, but I like pushing 
myself out of my comfort zone. I feel 
like I’m doing something useful, and 
no day has been the same so far!
“The best bits have been 
helping tenants by working in 
their properties and learning 
from my mentor, Lee, who has 
been supporting me so much.
“I’ve been independent of my 
family for a while now, and while 
living in Progress Housing Group 
accommodation, I took the 
opportunity to ask for help from 
Progress Futures, who helps people 
with their skills, training, education 
and employment needs. Cathy from 
Progress Futures has been really 

supportive. When we spoke about 
the opportunity to apply for this 
apprenticeship, she really made me 
feel like I could do it - and helped 
give me the confidence to do it by 
myself.
“My best friend was surprised when 
I told her I was going into plumbing 
and heating, especially as it’s still 
mostly men working in this area. 
But she was over the moon for me, 
which meant a lot.”

Progress Housing Group takes on new trade apprenticeships 
every year, giving young people the opportunity to ‘earn while 
they learn’. A trade apprenticeship lasts between three to four 
years. It combines studying for a qualification at college whilst 
working alongside one of our highly skilled trade operatives.

What am I most 
proud of? That 

I’ve achieved this 
by myself.

Alicia
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Performance against our Value 
for Money Strategy (VFM)

Value for Money (VFM) is at the heart of the services we deliver. 
We want to ensure that we offer the best possible services we can 
most efficiently and effectively. You can view our annual VFM self-
assessment document on our website, www.progressgroup.org.uk/VFM

The savings we make through VFM 
activity can:

 provide more new homes for 
people who need them

 be invested in local communities, 
offering a safe and healthy place 
to live 

 support people to achieve more 
opportunities and independence.

We would like to share some 
examples of our VFM activity.  
For 2021/22, we:

 Reviewed several existing 
contracts totalling £3.8 million 
and have either maintained the 
existing cost or contained a 
low-cost increase. This has kept 
costs down, saving £0.2 million.

 Secured new, cost-effective 
contracts and improved services 
for tenants.

Some of the contracts we 
reviewed included:

 Roofing - we have secured our 
roofing repairs contract for the 
next three years, saving £15,000.

 Specialist baths - we have 
obtained our specialist bath 
contract for the next three years, 
saving £16,000.

 Bathroom and kitchen flooring 
- an interim contract has been 
agreed for one year to enable us 
to develop our services in-house 

 Decoration vouchers for new 
lettings - we secured our 

decoration vouchers contract for 
two years with no increased cost. 

A number of social value initiatives 
have been carried out throughout 
the year, with our suppliers 
helping with community clean-
up days. Many items have been 
donated for the outside areas at 
our independent living properties, 
including benches, solar lighting, 
paint, a shed, and a new fire door  
at a local community food bank. 
Our suppliers also donated to 
our Wish Tree appeal and our 
community centres. 
As part of our recent banking 
services tender, our supplier has 
committed to working with us to roll 
out some initiatives to our tenants 
relating to financial and digital 
inclusion, including:
Life skills - a programme  
focused on employability and 
managing money.
Digital eagles - a programme 
focused on digital accessibility.
Money mentors - a free resource 
to support tenants with budgeting, 
financial planning, etc.
Bank accounts for vulnerable 
tenants.
We provided training on 
undertaking procurement projects 
to aide colleagues across the 
Group. The training consists of a 
general awareness session and six 
in-depth modules for colleagues 
who are routinely involved in 

procurement projects. This 
programme was completed at the 
end of January 2022.
For 2022/23, we are planning to:
Review various contracts including 
fire alarms, CCTV, grounds 
maintenance, white goods repairs 
and lift replacements at our 
independent living schemes.
We will seek to achieve savings or 
minimise cost increases and also 
improve services to tenants. 
We aim to continually assess 
opportunities to enhance our 
services to tenants and actively 
involve our employees and tenants 
to achieve value for money.
Social value
We work with a variety of different 
suppliers and contractors across 
the country. Each of the contracts 
we have in place includes a 
commitment to support our social 
value work. In 2022/23 our suppliers 
and contractors will continue to 
support social value initiatives within 
our communities.

Find out more
If you can think of any ways that 
we can improve our services that 
could save money, please get 
in touch by emailing enquiries@
progressgroup.org.uk, web chat 
at www.progressgroup.org.uk, via 
Facebook/ProgressStreetTalk or 
telephone us on 03333 204555.

We recently ran a Community 
Chat pilot, which saw 
members of our Senior 
Leadership Team teamed up 
with colleagues from across 
the Group knocking on our 
tenants’ doors. The team 
talked to tenants at Wade Hall, 
Leyland, to find out what they 
liked about living in the area 
and, if they could, what three 
things they would change. 
Our Deputy Executive Director 
and Company Secretary, Debbie 
Atherton, says: “The Community 
Chat is a great pilot initiative to 
meet tenants and understand their 
views of us as a landlord and how 
we can improve their area.”
95 different households engaged 
with us as part of the pilot 
initiative. We know that 83% of 
those households said they were 
satisfied with Progress Housing 
Group as their landlord, with an 
average score of 8.1 out of 10.
The responses from tenants 
were amazing and will be used 
to develop an improvement plan 
for the area. We look forward to 
bringing some of the suggestions 
made by tenants to life over the 
next few months.  

Community 
Chat with 
tenants

 
Your preference on tenant, resident or customer 
In December 2021, we invited you to complete a short survey to determine 
how you preferred to be addressed – whether this is as a tenant, resident 
or customer. Thank you to the 648 people who responded to the survey.
This is what you told us:

Following your feedback, we will use the following terms in our 
communications:
Use of the term tenant 
We will use ‘tenant’ when referring to any tenants or group of tenants. 
Use of the term resident (in the context of community-wide)
We will use ‘resident’ when we mean everyone living in a particular 
area (not just tenants). 
Use of the term customer
We will use ‘customer’ for those who use our services but are not 
exclusively tenants (for example, Progress Lifeline customers, 
homeowners, applicants on the housing register).
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You said, we did... 

Congratulations to  
Miss Vickers, from Mellor, 
the winner drawn from 
our customer preferences 
survey, winning £100 of 
Love2Shop vouchers.
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RWP  
(Reside With 
Progress)

Find out more
If you would like additional 
support to help you with your  
job search, gaining further skills 
or qualifications, please get  
in touch with the Progress 
Futures Team by telephoning  
03333 204555 or emailing  
futures@progressgroup.org.uk

Following the exciting 
news that Reside Housing 
Association joined Progress 
Housing Group on 30 
September 2021, colleagues 
from both organisations 
have been busy putting 
new supported living 
working arrangements 
and service delivery 
arrangements in place. 
Our new supported living service  
is called RWP (Reside With 
Progress). RWP provides safe, 
high-quality homes for people with 
a learning disability and/or autism 
and those with other support needs 
such as acquired brain injury or 
enduring mental health conditions.

A new visual identity
With over 45 years of combined 
experience, we are proud to be 
recognised as a leading provider of 
supported living accommodation. 
We put our tenants and customers 
at the heart of what we do, and 
we wanted the new branding for 
the RWP service to reflect this.
We have worked with a design 
agency, our colleagues, and our 
tenants to create the new visual 
identity for RWP - and we hope 
you like it as much as we do!

You will start to see the new 
visual identity being used for 
anything related to supported 
living from 1 April 2022.

Supporting 
LGBT+ History 
Month

In February, we were 
proud to support LGBT+ 
History month, which takes 
place every year and was 
first established by the 
charity Schools Out UK.
We support this campaign to help 
raise awareness of the LGBT+ 
community and the challenges 
that people who identify as 
lesbian, gay, bisexual, and 
transgender face. As a diverse 
organisation, we are proud of 
our work around inclusivity 
and our commitment to our 
LGBT+ network, not only for our 
colleagues but our tenants too.
Throughout February, we 
celebrated our LGBT+ network 
with blogs, stories, and video 

content. Andrew, a Progress 
Housing Group tenant, a Progress 
Lifeline customer, and the founder 
of Lytham Let Live, an LGBT+ 
Friendship Group based on the 
Fylde Coast, provided a guest 
blog. You can read his story on 
our website, www.progressgroup.
org.uk/lgbt-blog. As a leading 
housing association, it is an 
opportunity for us to showcase 
our work around LGBT+ and 
reaffirm our commitment to 
inclusivity and equality. 
Lytham Let Live LGBT+ 
Friendship Group will celebrate 
its 10th anniversary during Pride 
Month in June 2022. You can find 
out more and get updates from 
Lytham Let Live by following the 
group on Twitter @LythamLet.

More Positive Together Steps 
(MPT Steps) is a partnership 
project led by Active Lancashire 
that aims to engage with over 
4,000 unemployed job seekers in 
Lancashire. The project is being 
supported by the European Social 
Fund, with a £4.75 million injection 
of funding to take the project 
through until December 2023. MPT 
Steps will provide tailored ‘one-to-
one’ mentoring support to people 
living in Lancashire. The project will 
provide people with the opportunity 
to engage in a range of activities 
that will help improve their overall 
health and wellbeing.

Progress Futures 
secures funding 
for MPT Steps

A new additional focus for this 
project is supporting those who 
may have become unemployed 
due to the Covid-19 pandemic. The 
demand for employment support 
is greater than ever. MPT Steps will 
play an important role in the region’s 
recovery, as many Lancashire 
residents strive to get their lives 
back on track. Robert Porter, 
Director, Housing Operations, said: 
“We are extremely pleased to be 
able to continue our successful 
partnership with Active Lancashire 
and other partners. This funding 
will be invaluable in supporting our 
tenants and throughout the region 
in obtaining the much-needed 
support that will enable them to 
access mentoring support, training 
and employment.” 

Progress Futures support is open 
to all residents living in a Progress 
Housing Group property, not just the 
named tenants. You can read more 
information on Progress Futures on 
our website, www.progressgroup.
org.uk/futures.

Valentine's 
Day

We could not let Valentine’s Day go without showing our love and 
appreciation for some of our volunteer tenants, who have done a lot of  
work supporting our communities recently. It was so lovely to see their  
faces when we visited them to say thank you. You can watch the video  
we made for them on our YouTube channel ProgressHousingGroup,  
www.youtube.com/watch?v=0MlCTdBAIhY

Our Progress Futures scheme has successfully 
secured external funding to support people to 
improve their skills and employment prospects.
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Kickstart is helping to 
bridge the employment 
and skills gap for young 
people and businesses.
The government-funded scheme, 
Kickstart, has seen businesses all 
over the country offer six-month 
placements for 16–24-year-olds 
to help them gain valuable work 
experience. 
The Group has worked with 25 
young people across different 
teams from grounds maintenance, 
community safety, community 
involvement, Progress Lifeline and 
Property Services, supporting them 
to gain valuable work experience 
and learn new skills.
Jack is just one of several 
successes from our Kickstart 
interns that we would like to share 
with you.
Jack started working with the 
Property Services Contracts 
Team in October last year as a 
Kickstarter. Jack has now secured 
a permanent position with a national 
contractor due to his experiences 
whilst working here.

Jack says about his Kickstart 
journey: “Working at Progress 
Housing Group through the 
Kickstart Scheme has proved 
to be invaluable to my career 
development. After graduating 
from university without taking a 
placement year, securing a role in 
a competitive market with 
desired experience was 
proving to be tough.
“Through the 
Kickstart 
Scheme, I 
have had the 
opportunity to 
work alongside 
the Property Services 
Contracts Team, who 
made me feel welcome 
and part of the team from day 
one. As a result, I have acquired 
and developed various skills and 
technical expertise, working on a 
mix of projects and gaining support 
and mentorship from my colleagues 
across the department.
“Having had the encouragement 
and chance to pursue areas 
of interest from management, I 
worked in the Asset Management 

Jack's Kickstart 
journey to 
success

Team, carrying out stock condition 
surveys. This experience has 
proved crucial in securing my 
next position as a full-time Stock 
Condition Surveyor with a national 
contractor, and it wouldn’t have 
been possible if I hadn’t had this 
opportunity.

“Overall I have really enjoyed my 
time working with the Property 

Services Team at Progress 
Housing Group. I wish 

everyone and the 
company the best in 
the future and a huge 
thanks to all who have 

helped me.”
We wish him the best of luck 

in his new job!
As part of the Kickstart Scheme, 
young people receive the National 
Minimum Wage for working 25 
hours a week for six months. 
Progress Housing Group increased 
this wage to ensure it met the Real 
Living Wage and offered holidays. 
The Kickstart Scheme was a great 
way for young people to get work 
experience and develop their skills 
for future employment opportunities. 

Rent setting and 
service charges 
review 2022/23

Following tenant 
consultation, the board 
has approved a rent 
increase of 4.1% for 
2022/23 for all general 
needs and independent 
living tenants. 

Last month, you will have 
received your rent setting 
and service charges review 
letter together with your rent 
statement. 
Some of the reasons for applying 
the increase are detailed below:

 The Group has seen increased 
compliance costs for 
maintenance and salaries in 
line with other providers and 
inflation. Additionally, the Group 
will see significant investment 
in environmental costs to meet 
decarbonisation targets

 Our rent levels are reasonable 
and in line with what other 
providers charge

 We continue to invest in our 
existing properties

 We have ambitious development 
plans

Service charges 2022/23
Many tenants pay a service 
charge in addition to the core 
rent. This additional charge 
is for services such as:
Cleaning, grounds maintenance, lift 
maintenance, and fire safety. 
We review our service charges 
every year in line with what it costs 
to deliver them. We do this to 
ensure the charges are fair and 
reasonable.
Below are some key changes to this 
year’s service charge costs:

 The increase in world energy 
prices means we expect to see 
higher bills on developments 
with communal heating/
lighting costs. We have had to 
increase service charges to 
meet these expected costs.

 Some of our tenants have 
personal heating/lighting costs 
included in their service charge, 
and we expect to see similar 
increases for these supplies.

What is Progress Housing 
Group, as my landlord, 
doing to support us?
We understand that you might 
have worries or concerns about 
the predicted increases. We 
are committed to supporting 
you should you face financial 
difficulties. Our specialist teams 
are here for you and can provide 
guidance on claiming benefits. If 
you need help, please contact us 
on 03333 204555, email enquiries@
progressgroup.org.uk or via live 
chat on our website between 8am 
and 5pm Monday to Friday.
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What does the energy price cap mean, 
and what support is on offer?
Our Marketing and Communications Officer 
Natalie spoke to our Sustainability and 
Environment Manager Jonathan Newton about 
what the energy price cap increase means for 
us all and what support we can offer. 

Jonathan Newton, 
Environment 

Manager 

Q: What does the energy price 
cap mean?
A: The energy price cap, which 
is the maximum price suppliers in 
England, Wales and Scotland can 
charge households, is being raised 
by 54% on 1 April 2022.
This means households on 
standard tariffs will see an average 
increase of £693 - from £1,277 to 
£1,971 per year, and prepayment 
customers will see an average 
increase of £708 - from £1,309  
to £2,017.
Q: Should we be switching 
tariffs?
A: Contrary to the advice we have 
received for many years that you 
need to switch energy tariffs to 
get the best deal, it is highly likely 
that remaining on your energy 
company’s standard tariff once any 
fixed deal ends is the best decision. 
Q: What support is there?
Government
A: The government has released 
some measures to help with the 
increased costs, including:

 Council tax rebate - in April,  
people in council tax bands, 
A to D in England, will receive 
a one-off £150 discount. You 
can check what band you are 
in on the government website 
www.gov.uk/council-tax-bands. 
You won’t have to apply for the 
discount as your local authority 
will automatically recognise if  
you qualify.

 £200 energy bill rebate - in 
October 2022, customers will 
receive a £200 rebate on their 
energy bills. They will have to 
repay this at £40 a year for five 
years, starting in April 2023, 
likely as an increase to standing 
charges.

 £144 million of discretionary 
funding will be given to local 
authorities to support households 
who need support but are not 
eligible for the council tax rebate.

 The Warm Home Discount 
scheme will be expanded to 
cover three million households. It 
offers low-income households a 
one-off annual discount on their 
electricity bill and was worth  
£140 in 2021/22.

Energy-
saving tips
Recognising that we are facing 
uncertain times regarding 
rising energy costs, we felt it 
was important to discuss how 
it impacts us all and ways we 
can support each other and 
help keep costs down.
So over the past few weeks, we 
have been visiting tenants in our 
independent living schemes to talk 
about the impact of energy prices 
on our service charge.
We appreciate your support and 
understanding during this time. We 
have enjoyed these information 
sessions, where you have shared 
some interesting and valuable ways 
we can save energy.

So what are these top tips? 
Ian: “I feel quite lucky as I am with 
British Gas and at the moment,  
I am on a low tariff until next August. 
But I know people will have different 
experiences.
“My energy saving tip would be to 
make use of the sun if you live in 
a south-facing property. The sun 
hits my window and keeps me 
warm most of the day, so I turn my 
radiator off.”
Eileen: “I have found this talk really 
useful, and I know more now than I 
did before. I like to put a lamp on at 
night, which does not use as much 
energy. I don’t like bright lights.”

Maureen: “I recommend using 
an air fryer or slow cooker, rather 
than your oven as they use smaller 
amounts of energy. The air fryer is 
brilliant. I put everything in it, such 
as fish and chips, sausage and 
bacon, roast potatoes and chicken. 
There is a temperature gauge like 
an oven, but it is much faster. I also 
do casseroles in the slow cooker. 
I haven’t used my cooker since I 
got these, and it is definitely saving 
electricity.”

More top energy-saving tips:
1. Turning down your room 

thermostat by just one degree 
can save 10% on your heating 
bill per year. It is recommended 
you keep the temperature in 
your home between 18ºC/65ºF 
and 21ºC/70ºF. If you are elderly 
or in poor health, keep the 
temperature at 21ºC/70ºF.

2. If you have an immersion heater, 
do not leave it on when you are 
not using it.

3. Don’t overfill your kettle - only 
boil the amount you need.

4. Always use the right-sized 
pan. Use the correct hob ring 
for each pan. Keep the lids on 
pans as much as possible to 
reduce heat loss - turn the heat 
down when it reaches the boil.

5. Cooking big batches of food at 
once is more energy efficient. 
Storing spare portions in the 
freezer gives you a supply of 
ready meals.

6. If you are considering buying a 
new fridge, freezer, dishwasher 

or other household appliance, 
check out the Energy Saving 
Trust (EST) website  
www.energysavingtrust.org.uk,  
to help you choose energy-
efficient items. They may cost 
more but will save you more  
long term.

7. Have a full load when you use 
the washing machine - a half 
load setting usually uses more 
than half the energy of a full load. 
Use the eco setting wherever 
possible.

8. Avoid leaving electrical items 
on standby, such as the TV, 
computer, or microwave. Once 
your phone is fully charged, 
remove your phone and switch 
the plug off.

9. Draw your curtains at night –  
it keeps the heat in.

10. Don’t leave the tap running when 
brushing your teeth and avoid 
washing dishes under running 
water. Fill the sink with water 
instead.

If you need to speak to someone 
about managing your finances, 
please get in touch with us on 
03333 204555, email enquiries@
progressgroup.org.uk or live chat on 
our website between 8am and 5pm 
Monday to Friday. 
Citizens Advice also provides energy 
and financial support and can be 
contacted on 0800 144 8848. They 
also provide a webchat service on 
www.citizensadvice.org.uk between 
8am and 7pm, Monday to Friday.

Progress Housing Group
If you need help, please don’t 
hesitate to get in touch with us on 
03333 204555, email enquiries@
progressgroup.org.uk or via live 
chat on our website between 8am 
and 5pm Monday to Friday.
We also have useful resources and 
plenty of support information on 
our website www.progressgroup.
org.uk/support-wellbeing. Over the 
coming months, we will be sharing 
advice on our social media: follow 
us on Facebook www.facebook.
com/ProgressStreetTalk and Twitter  
@ProgressHG.
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Are portable 
heaters safe?
As energy bills continue to 
rise, you may be thinking 
about alternative ways 
to keep warm during the 
winter months. Using 
portable heaters is a 
popular alternative to 
central heating, including 
halogen and fan heaters 
and oil-filled radiators, 
but they can increase the 
risk of a fire in your home 
if not used correctly.
Most of these fires are caused by 
simple mistakes that could easily 
be avoided, including knocking 
heaters over, which is easily done, 
particularly if you have young 
children and pets running around.

Older people and children are particularly at risk, so when you are making 
sure elderly relatives and neighbours are warm, or your children are playing, 
follow these simple tips to make sure that they are safe:

Put your heater on 
a level surface, well 
away from anything 
that could knock it 
over

Ensure your 
heater is at least 
a metre away 
from combustible 
materials, such as 
paper, furniture 
or curtains. Never 
use it to dry your 
clothes!
Never leave your 
heater unattended 
whilst in use or 
while you are 
asleep

Never power a 
heater from an 
extension lead – 
they can easily be 
overloaded and 
cause fires

Regularly inspect 
your heater for 
damage and 
deterioration. If 
it isn’t in good 
condition, 
don’t use it!

Avoid second-
hand heaters. 
Make sure you buy 
from recognised 
manufacturers and 
retailers.

Find out more
Further information about the  
safe use of electrical products  
at home is available at:  
www.electricalsafetyfirst.org.uk

Food Waste Action Week  
This year’s Food Waste Action Week occurred between 7-13 March 2022 and helped 
to raise awareness about food wastage.

We have all had to throw 
away out of date food that we 
missed, but by planning meals, 
storing food correctly and 
making use of leftovers, we 
can reduce waste and save a 
bit of money.
Check out these simple tips from 
Love Food, Hate Waste on how to 
reduce food waste: 
1. Check your fridge temperature
It should be between 0-5°C. Food, 
especially milk, will go off much 
quicker if it is warmer.
2. Use your fridge wisely
Some foods keep better outside the 
fridge. This includes bread (keep it 
in a cool dark place like a bread bin 
or cupboard), bananas, pineapples, 
potatoes and onions.
3. Love your list
Make a shopping list and stick to it 
when you go shopping. Plan and 
shop with specific meals in mind.
4. Water your veg
Keep the stems of vegetables such 
as broccoli, celery and asparagus 
in water to help them stay fresh and 
crisp.

5. Freeze your 5-a-day…
If you have fresh fruit and 
vegetables that you can’t use in 
time, store them in the freezer.
Be aware some fruit and vegetables 
will lose their texture when frozen 
(tomatoes, strawberries and apples) 
but you can puree or stew them.
6. …and freeze leftovers
Many leftovers and chilled 
convenience meals freeze well too. 
If you have made something like 
pasta or rice with a sauce, freezing 
the sauce separately will work 
better.
7. Measure your portions
Reduce waste by cooking only the 
amount you need. Measuring takes 
away the guesswork and makes you 
more likely to get the right amount.
8. Sauces and dips
Lots of leftovers can be made into 
sauces or dips. If you have leftover 
beans or pulses, mash or blend with 
some garlic, lemon juice and herbs 
for a hummus-style dip (don’t try 
this with baked beans unless you 
rinse them thoroughly first). Slightly 
over-ripe avocados are great for 
guacamole, and tomatoes, peppers 
and cucumbers, which need using 
up, can go into homemade salsa.

9. Freeze dairy products
Semi-skimmed and skimmed milk 
freeze better than whole milk. If it 
separates once defrosted, just give 
it a good shake. Hard cheese also 
freezes well – cut it into smaller 
portions, or grate some ready to use 
later.
10. Revive past-it bread
Bread rolls past their best? Put 
them in the oven for a few minutes 
to crisp up again. You can also 
make stale bread into breadcrumbs 
- either mix them with herbs and 
onions as a stuffing for chicken 
or to top baked fish, or freeze 
the breadcrumbs for later use. 
Loaves of bread freeze well too. 
Key Unlocking Futures’ community 
shop at The Base in Broadfield, 
Leyland is available for those  
who need a little help with the 
weekly shop.
Members pay £2.50 per week and 
can select 10 items of food from the 
shop, which FareShare supplies.
Please check their Facebook page 
@thebaseonbroadfield for the most 
up-to-date details on the latest 
times and activities, or you can call 
Andrea, Youth and Community 
Worker, on 07976 707 826.
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This is Cara's story
“I moved into the area as a teenager 
for a fresh start away from the 
problems I had experienced 
growing up. It was difficult to 
settle in foster care, and I felt 
that the support I received from 
social workers was patchy. 
“As a care leaver, I was allocated 
a two-bedroom house and a 
Setting Up Home Allowance, which 
sounded like a good deal, but I 
was lonely on my own and couldn’t 
settle. I fell into a relationship so 
that I wasn’t on my own and gave 
up my house. The relationship 
became abusive and controlling, 
and I was trapped for several 
years, unable to move on with my 
life. This relationship came to an 
explosive end, and I found myself 
homeless and unemployed. Whilst 
I had bits of support from Key in 
the past, it was at this point that I 
contacted Key to see what they 
could do to help me more. They 
stepped in with helping me in lots 
of different ways - I met Claire, who 
has supported me when I have 
needed it over the past eight years.
“At the age of 21, I started again 
on my own, and Key helped me 
secure a one-bedroom flat and 
furniture. Due to my mental health, 

I really struggled to budget my 
money and look after the flat. Claire 
arranged for me to have a support 
worker who visited me at home, 
helping me set up bills, deal with my 
debts and help me feel like I wasn’t 
doing it all on my own. I could build 
a relationship with my support 
worker and know that I could call 
her whenever I needed help. 
“Things settled down, and I was 
doing okay though I still struggled 
with my mental health. I was in 
another relationship when things 
took a downturn, and I stopped 
coping as well. Claire arranged 
for another period of support. This 
relationship had been abusive as 
well. It helped me to talk through 
my choices and work on my self-
esteem, which in turn helped me 
make better choices for myself. 
“I began to have problems with my 
neighbours downstairs. They kept 
complaining to the landlord that 
I was making noise, and I had a 
case opened against me for anti-
social behaviour. This situation 
increased my anxiety as I felt 
that the accusations were unfair. 
“They began to make unpleasant 
comments about me and my 
lifestyle that I could overhear. Claire 
supported me to meet with the 

landlord and explain my side of 
the story. Together we completed 
a Clash of Lifestyles appeal. I 
moved to a property with a garden, 
increasing my quality of life.
“Claire helped me access 
counselling through Key. I formed 
a good relationship with my 
counsellor, which helped me 
through this stressful period. 
“Key has supported me in so 
many ways; Claire helps me 
attend appointments with my 
GP, Job Centre, and other 
professional appointments that I 
find difficult. She encourages me 
to open my post and deal with 
my letters. Key helped me with 
food when I changed to Universal 
Credit, and I was struggling. 
“Key has been with me every step 
of the way, not judging me.”

Find out more
If you need help from Key’s 
Domestic Abuse Outreach 
Service, please contact 01772 
435865 or email DAOutreach@
keycharity.org.uk. You can also 
check out their website for more 
information at www.keycharity.
org.uk/help-and-support/
womens-refuge/

Key Unlocking Futures is Progress Housing Group’s charity, which works with 
many community members, offering flexible support to help them build better lives.

Soup Dragon funding 
helps communities 
We were delighted to 
hand over vouchers worth 
£200 to a community 
group from Leyland after 
they pitched for funding 
at our most recent Soup 
Dragon’s Den event.
Stephen Wilson founded the 
community group Love Thy 
Neighbour during the pandemic 
to ensure his neighbourhood was 
supported during the lockdowns. He 
will use the vouchers to transform 
an unused patch of land on the 
Harlech and Denbigh estate in 
Leyland into a community garden 
for all the residents to enjoy.  
Stephen says: “Thank you so 
much. We are delighted to have 
been one of the runners up in the 
Soup Dragon’s Den event recently. 
These vouchers will be put to good 
use, creating a vegetable patch for 
children to grow their own fruit and 
vegetables and a wildflower area. 

“We also have a big street party 
planned to commemorate the 
Queen’s Platinum Jubilee, and 
the new community garden will 
be a wonderful focal point for us 
to enjoy getting together as a 
community and celebrating!”
Our combination of ‘Dragon’s Den 
and Community Soup’ style event, 
which is run bi-annually, enables 
our local communities to decide 
which projects receive funding from 
our Community Investment Fund 
and is just one of many ways we 
support our local communities.
If you would like to get involved 
in the Community Investment 
Fund, we are currently looking for 
volunteers for the panel who help 
decide how the fund is spent. If 
you are interested to find out more, 
contact the Progress Involvement 
Team on 03333 204555 or email 
community@progressgroup.org.uk

Love Thy Neighbour’s Stephen Wilson is pictured here with our Project SEARCH 
intern, James Ryder, at the site of the proposed community garden.

Would you like to pitch for funding 
at our next Soup Dragon’s Den 
event on Thursday, 19 May 2022? 
Applications can be made from 
Friday, 1 April 2022 to Sunday,  
1 May 2022. Everyone at the event 
on the night gets to vote for the 
winner. Further information about the  
next Soup Dragon’s Den event  
can be found on our website  
www.progressgroup.org.uk/dragon. 
Alternatively, you can email the 
Progress Involvement Team at 
community@progressgroup.org.uk 
or call us on 03333 204555. 

Cara's 
Story
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Scrutiny Pool 
update

Our volunteer tenants, 
who make up the 
Scrutiny Pool, are 
currently reviewing 
the electrical testing 
process to see what 
improvements can 
be made to make this 
a better experience 
for all our tenants.

The review is due to complete 
over the next few weeks, so 
we will let you know what they 
found in the next newsletter.
Since our last update, we 
have been working hard 
to put in place some of the 
recommendations made by the 
Scrutiny Pool. This has included:

 Providing posters on all our 
communal notice boards to 
show what we do to keep 
the local areas clean, safe, 
green and connected.

 A new tenancy sign-up process 
is being introduced to provide 
better information to new tenants.

 Carrying out an annual survey of 
the grounds maintenance service.

 News items on our website’s 
‘Your area’ page highlighting 
improvements made 
following a walkabout of 
the area (see page 22).

 Tenants starting to chair 
Scrutiny Pool meetings again.

 Writing a code of conduct 
specifically for external 
contractors and suppliers. 

We are still working on other 
recommendations and will 
keep you updated once these 
have been implemented. 
We want to thank all our tenants 
who volunteer their time to help 
us make improvements to our 
communities and the services we 
provide. This can involve attending 
meetings, carrying out community 
and home checks and taking part 
in talk-back. The time and effort 
put in definitely helps to make 
improvements for all our tenants. 
Thank you for everything you do.

Find out more
If you would like to find out more 
about how to get involved or 
suggest an area to be reviewed, 
please contact the Progress 
Involvement Team on 03333 
204555 or email community@
progressgroup.org.uk.

Progress in Bloom 2022 

Who can enter?
Progress in Bloom is open to 
anyone who lives in one of our 
properties or communities, and for 
our Progress Lifeline customers.

Why not nominate 
someone else’s garden? 
We would really love to spread 
the word and joy, so you can 
also enter the garden of a friend, 
family member or neighbour. 
Colleagues from Progress 
Housing Group can also enter 
tenants’ gardens. Everyone who 
nominates a garden or grower will 
be entered into a prize draw for 
an One4all shopping voucher.

How to enter
You can enter on our website, 
www.progressgroup.org.uk/bloom, 
from Monday, 23 May 2022, email 
community@progressgroup.
org.uk or request an entry form 
by calling 03333 204555. The 
closing date for entries is Sunday, 
3 July 2022, at 11.59pm.

When will the judging 
be taking place?
Judging will take place Thursday, 
14 July 2022. All gardens will 
be judged anonymously.

Progress in Bloom 
presentation and 
awards event 
The presentation and awards 
event will take place on Thursday, 
21 July 2022, with live results 
via social media. Everyone will 
receive a certificate. Gardening 
vouchers, or age-relevant prizes 
will be awarded to the winners.

Support for completing 
your entry
For more information or support 
in completing your entry, please 
contact the Progress Involvement 
Team by emailing community@
progressgroup.org.uk, via web  
chat www.progressgroup.org.uk 
or calling 03333 204555.

Do you love spending time in your garden or outdoor space? It is that time of year again when you 
can get out into the fresh air and start preparing to showcase your beautiful gardens. Once again, 
we are holding our annual Progress in Bloom garden competition, which is free to enter. Why not 
add some colour to your garden by filling some pots or tubs with easy to grow flowers, planting 
some vegetables, or making a herb garden. Whatever it is, have a go! Take some before (if you can) 
and after photographs, and enter Progress in Bloom 2022.

We can’t wait to 
see your entries, 

good luck!

Sunflower growing 
competition
Why not enter the sunflower 
growing competition if you don’t 
have a garden or outdoor space? 
Sunflowers can take a long time to 
grow, so if you want to participate, 
you will need to think about 
planting your sunflower seeds 
in April/May 2022. If you would 
like us to send you a free pack 
of sunflower seeds to grow your 
own, please email community@
progressgroup.org.uk or  
contact the Progress  
Involvement Team on  
03333 204555. You can  
upload photos of your  
sunflower on our website  
www.progressgroup.org.uk/ 
bloom from Friday, 17 June,  
and any time up to Sunday,  
4 September 2022 at 11.59pm. 
A presentation event has 
been organised for Thursday, 
29 September 2022.

Scarecrow Festival
We will also be having a 
Scarecrow Festival during  
the summer. Start planning  
yours now and look out  
for further information  
on our website,  
Facebook  
page or  
contact the  
Progress Involvement  
Team.
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We carry out regular 
walkabouts in your 
neighbourhood. The 
purpose of these 
is to make sure 
that the local area 
looks appealing, is 
functioning well and 
that any problems are 
put right. 

On one of these walkabouts near 
Kilnhouse Lane and Derwent Road  
in St Annes, tenants told us about 
some issues they were having with 
their bin bags. They have a weekly 
collection of bin bags from the 
local council. However, the bags 
were a magnet for seagulls and 
vermin. Tenants would regularly 
find the bags ripped open and 
the contents strewn over a wide 
area. This was causing a health 
hazard and making the area look 
untidy. We arranged for wooden bin 
stores to be erected and wheelie 

bins to be delivered. This work has 
transformed the area, as you can 
see from these before and after 
photos, and immediately resolved 
the issues of nuisance animals.
We think it is important that we  
have strong relationships with our 
tenants, so we would encourage 
you to take part in a walkabout in 
your area. You will find the dates for 
the area walkabouts that have been 
planned for 2022 on our website  
www.progressgroup.org.uk/
walkabouts

You said, we did. . . 

Nuisance seagulls 

Before

After
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The community clean-up days 
are based on tenant feedback, 
as part of our ‘You said, we 
did’ work, and provide an 
opportunity to help make the 
areas better places to live. The 
events also offer colleagues and 
tenants a chance to meet and 
feel a part of the community.
We encourage anybody to 
volunteer at these events – our 
colleagues and tenants. We 
send tenants leaflets through the 
door, encouraging them to bring 
out any rubbish they have that 
perhaps they cannot get to a skip 
or the tip themselves to dispose 

of. They are also invited to join us 
for lunch and chat with us about 
any issues. Involved tenants 
are also welcome to help out.
Sam Beattie, Progress Involvement 
Officer at Progress Housing 
Group, says: “We are beginning 
to organise more of these events; 
they are proving really popular. 
If you would like a clean-up day 
in your area, please contact 
your Area Housing Team.”
So far this year, we have held 
community clean-up days 
in the Peacock Hall Road/
Meadowcroft Road/Stonecroft area 
of Leyland, Whitefield Meadow 
in Bamber Bridge, Kingsfold 
in Penwortham and Saltcotes 
Place in Lytham St Annes.

Community   
clean-up days 

This is how we have been clearing up communal areas 
in Leyland, Bamber Bridge, Penwortham and Lytham 
St Annes through our community clean-up days.

Find out more
To get involved in our future 
community clean-up days or 
to let us know if you would 
like to clean up your area, 
please call us on 03333 
204555 or email community@
progressgroup.org.uk

Our tenants appreciated the extra 
support in their area, as Marian 
told us: “We think it’s really useful 
to bring a skip into the street to 
help tenants with their unwanted 
items. One of our neighbours is 
disabled, and they’ve been able  
to get rid of some household items, 
and it’s also been really handy 
for us too. It’s great to be able to 
feedback what’s needed in the 
area to help keep it looking nice.”

Would you like to tell the government 
about your experiences in social housing?
The government is setting up 
a new Social Housing Quality 
Resident Panel. The new panel 
is designed for tenants across 
the country to get involved in 
the government’s work to drive 
up social housing quality.

If you are interested in applying 
and would like to know more, 
further details can be found here 
www.gov.uk/guidance/social-
housing-quality-resident-panel. 
If you would like any help, please 
contact us on 03333 204555, 

email enquiries@progressgroup.
org.uk or via live chat available 
on our website between 8am 
and 5pm Monday to Friday.
Applications will close on 
Friday, 29 April 2022.
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Pen a poem competition
Our Progress Activities Co-ordinator, Danni, recently organised our first-ever poetry 
competition for independent living tenants. Thank you to those who submitted their 
poems. The poems had to have been written during the pandemic or were about the 
pandemic. Two winners were chosen, who each won £10 Tesco vouchers.
We enjoyed reading the entries and were blown away by the talent of our tenants.
Here are a couple of the winning poems we received:

Joyce was delighted when we told her she had won 
our first ever poetry competition. She was even more 
thrilled when she was invited to read her winning 
poem out on the local community radio station, Radio 
Leyland.
Joyce was inspired by the pandemic, which left her 
feeling worried and isolated. So she submitted several 
poems based on the topic.
She says: “I felt great when I found out I had won 
the competition. It was lovely being on the radio – I 
was really chuffed. It was pre-recorded, and so I was 
nervous about listening to it when it went on air.”
Joyce, who is in her 70s, adds she has been writing 
poems throughout her adult life, and she has a 
collection of more than 100, all kept safe in a folder. Her 
poems have been published in church magazines and 
anthologies about nature.
She says: “I like writing about everything. I can find 
inspiration anywhere, but I do like nature and theology. 
I am also influenced by modern date poetry within pop 
music, especially the lyrics sung by Michael Bolton, 
David Coverdale and Amy Winehouse.
My personality comes out as 
I express my thoughts and 
feelings. I see writing 
as a gift. It is very 
therapeutic.”

Pray by Joyce

Pray the virus a
way 

To never come back another 
day 

No more not seeing f
amilies 

Or going to their
 houses

No more separation 

From loved ones 

From visiting them at home 

Having hols 
Seeing places

Sharing lives toge
ther 

Hugs and all that 

Trying to help 
In times of trouble or

 not
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Our chippy stands ont corner 
Just like all good chippys do  
And if you want the best chips in Preston  
Then this is place for you 
It’s a bit scruffy like and old fashioned  
And there’s no currie or out like that  
But their chips are done to perfection  
And the fish are reet big and fat
Thas never seen cod like em  
Honest I’m not telling a tale  
Thas never had battered fish like it  
There big as a bloody great whale
The steak puddings are out of this world 
And the peas are all mushy and green  
And the haddock is a real work of art  
The meat pies are a gourmet’s dream
It’s a reet good place is our chippy  
Especially on a Saturday neet 
When thas as eight or nine pints of best bitter And a bit wobbly like on your feet
Thy can lean ont counter contemplating  
Whether to ave portion of chips and a pie 
Or a fish done in crisps golden batter  
While tha watching the big begger fry

It’s best place in town is our chippy  
And it’s reet good value I’ve found 
Where else can you get a meal of distinction  And still get change from a pound 
I said it should be in the good food guide 
Cos the grub to me is unique 
And if it was up to me at our house 
We’d ave fish and chips every neet 
You can keep your steaks done in red wine 
And fancy cheeses like Edam and Bree 
You can have your prawn cocktails and pate It’s fish chips and peas for me 
You can eat at all the best restaurants  
You can go where ever you wish  
But youl not beat our chippy on’t corner  
For pies steak puddings or fish 
Now I know you don’t believe what I’m saying Cos no one listens to me  
So you best come up one Saturday  
And try em for yourself and see

Our ChippyOur Chippy – by an anonymous poet (read in your best Lancashire accent)

I like writing about 
everything. I can find 
inspiration anywhere, 

but I do like nature 
and theology.
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*This column shows the performance figures of the highest performing housing associations across England 
and Wales. We aim to be within the top quarter of all housing associations. You will see that for some of these 
indicators we are already on the top quarter whilst for others we need to do a bit more work.

3.9

We aim to re-let empty general 
needs properties within 23 days

We aim to have less than 4 properties 
out of every 100 vacant and available to 
let at any time

We aim for current tenant rent arrears to be 
less than £5.10 of every £100 of rent due

We aim for current tenant rent arrears,  
excluding that owed by Housing Benefit, 
to be less than £4.10 of every £100 of rent 
due

Housing Management Target Result Target met Trend Top quarter*

£5.10

£4.10

We aim to complete responsive  
repairs within 6.5 days

We aim to keep 95.5 out of every 100 
responsive repairs appointments made

We aim to complete 2,325 planned 
component works from April to March 

We aim for 100 out of every 100 gas 
appliances to have been serviced in 
the last 12 months

Repairs

We aim to keep 95 tenants out 
of every 100 satisfied with the 
service provided to new tenants

We aim to keep 85 tenants out of every 
100 satisfied with the service provided 
regarding arrears management

We aim to keep 91 tenants out of 
every 100 satisfied with the overall 
quality of a responsive repair

Tenant Satisfaction Target Result Target met Trend Top quarter*

We aim to keep 85.5 tenants out of 
every 100 satisfied that the repair has 
been completed right first time

Target Target metResult Trend Top quarter*

How are we performing? From April 2021 to December 2021

23 days

4

£5.10

£4.10 Worse than 
last quarter

Better than 
last quarter

Worse than 
last quarter

Worse than 
last quarter

£0.80 of  
every £100

£1.90 of  
every £100

1 out  
of 100

20 days

6.5 days

95.5%

2,325

100%

95.0%

85.0%

91.0%

85.5%

Better than  
last quarter

Better than  
last quarter

Worse than  
last quarter

Same as  
last quarter

6.5 days

96.3%

Not  
available

100 out  
of 100

97.6 out 
of 100

Not  
available

97 out 
of 100

Not  
available

Worse than 
last quarter

Better than  
last quarter

Worse than  
last quarter

Worse than  
last quarter

93.5%

85.1%

2,254

88.1%

91.7%

92.9%

27.8 da
ys

10.0 da
ys

100%

Win a £20 One4all voucher. If you would like to be in with a chance of winning a £20 One4all voucher, why not 
have a go at our fruit word search?
Congratulations to Mrs Nevin from Lytham St Annes, who won our ballroom dances word search competition in 
our autumn/winter edition. Your voucher is on its way!
HOW TO ENTER  

Please take a photo of your entry and email it with  
your name, age, home address and phone number to 
enquiries@progressgroup.org.uk, or post it with your contact 
details to StreetTalk, Progress Housing Group, Marketing 
Team, Sumner House, 21 King Street, Leyland, PR25 2LW.
The deadline for entries is Friday, 3 June 2022.

Fruit word search competition

Feijoas
Kiwano
Starfruit
Pomelo

Durian
Chayote
Pomegranate
Kiwi

Mango
Watermelon
Tangerine
Persimmon

Name
Age
Address

 K I H D J L S A P M W H  
 C P E R S I M M O N A Z
 F R X W A E Q U M J T E
 T A N G E R I N E B E I
 G R Q V U R N S G E R O
 M J S T K I W I R J M A
 R D T N G E L T A R E D
 Y R A H B I U L N U L P
 D U R I A N S M A E O C
 N Z F R A A K J T M N R
 V Q R G O Y I M E A Y L
 M X U J F S M L H N P R
 E K I W A N O B V G E A
 O E T R Y M K Y J O T S
 F R E H C H A Y O T E M
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Out and about

Christmas party enjoyed at 
Amounderness Court independent 
living scheme in Kirkham. A new 
tenant at the scheme sent a 
thank you card for such a lovely 
buffet and entertainment. She 
can’t express how much happier 
she is living at Amounderness 
Court with all we do for her.

We ran a Christmas card competition 
for everyone to participate in, and we 
received 27 entries. The cards were 
judged by Robert Porter, Director 
(Housing Operations). It was tough for 
Robert to pick the winners as all the 
entries were of such a high standard. 
Here are the designs of our 
10 winners who all received a 
£10 Love2shop gift card.

Christmas raffle held 
at Ancenis Court
The tenants at Ancenis Court in 
Kirkham presented the lady who 
runs the coffee mornings with a 
card and flowers to thank her for 
all she does for the community.

Christmas selection box donation
Joan at The Place community centre and Stephanie at The 
Base with some of the 240 selection boxes donated by one of 
our suppliers, Consortia. Colleagues Danni Shaw, Will Hodges 
and Vasile Rusu, delivered the boxes to The Base to be handed 
out to the children in our communities. Selection boxes were 
also distributed at our community centres at Lower Lane in 
Freckleton by Elaine and Carol in Saltcotes, Lytham St Annes. Joan Stephanie



Our new Progress Futures 
portal launches
Our Progress Futures support helps tenants 
and their families access volunteering, training, 
or education opportunities to improve their 
employment prospects, supporting them into 
sustainable careers.
We are proud to announce that we have officially launched 
our Progress Futures portal. The portal is an information hub 
crammed with helpful tips and advice to help people build 
their perfect careers. Check the portal out -  
my.progressfuture.org.uk/ 

If undelivered please return to:
Progress Housing Group, Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW

You can also follow our 
new Facebook page 
www.facebook.com/

ProgressFutures


