
Scrutiny Pool Action Plan: Access to PHG Office buildings and independent living schemes 
 
Our Findings  Our 

recommendation 
Agree 
(Yes or 
No) 

Staff Response Proposed Actions  Timescale Responsible Update July 
2015 

The reception 
desk at Warwick 
House does not 
provide access for 
wheelchair users. 

Consider how to 
provide access. 

Yes An options 
appraisal and 
proposals will 
be requested. 

Request prices for 
alterations to 
Warwick House 
reception area to 
make wheelchair 
accessible, 
including a health 
and safety risk 
assessment. 

June 2015 Eric Hughes Put on hold 
until the 
outcome of 
a number of 
surveys at 
Warwick 
House. Put 
on hold until 
Oct 15 in 
preparation 
for 2016-17 
budget 
round.  

The visitor’s book 
at Sumner House 
is inaccessible 
due to it being on 
the high level 
desk. 

Consider how to 
provide access to 
all visitors. 

Yes The book is 
moveable and 
can be places at 
any level 
required when 
needed. 

Reception staff to 
ensure all visitors 
sign in and move 
the book as 
required. 

Immediate Eric Hughes Staff have 
been 
instructed to 
move the 
book when 
required.  

We note that 
reception at 
Sumner House is 
due to be 
redesigned. 

Consult tenants 
on the redesign 
of the reception. 
We would like 
you to identify 
and report back 

Yes Internal 
discussions 
have 
commenced 
however no 
decision has 

Liaison with the 
Community 
Involvement team 
will take place to 
ensure customer 
representation on 

No date 
has 
currently 
been 
determined 
for any 

Eric Hughes No further 
update, still 
awaiting 
date to be 
set.  



to us how you 
will do this. 

been made on 
the office 
redesign. Any 
re-design of the 
reception area, 
will have a 
project team, 
which will 
include staff and 
customer 
representation 

the project team 
when created. 

significant 
works to 
sumner 
House 
Reception 
area. 

We could find 
no evidence of 
a strategic 
approach to 
auditing 
access at offices 
or communal 
areas in 
Independent 
Living Schemes 

Strategically plan 
how and when 
access audits will 
be undertaken 
and how PHG 
will respond to 
the results. 

Yes There is an 
annual audit 
carried out by 
the assessment 
officers as part 
of their annual 
appraisal 
objective to 
ensure that 
independent 
living schemes 
are DDA 
compliant. 
 
 
 

A further action plan 
to be agreed 
following outcome 
of scrutiny pool 
inspections 

April 2015 Sue Whitham 
/ June 
McNamee  
 

A working 
party is to 
meet to 
take this 
approach 
forward. 
The first 
meeting will 
take place 
July 2015.  
 

Actions from an 
access audit 

Plan and 
prioritise 
access 

Yes Outstanding 
actions from 

As above April 2015 Sue Whitham 
/ June 

As above 



carried out in 2007 
are still being 
worked on and 
there is no 
timeframe for 
completion. 

improvements 
and produce a 
programme of 
works with a 
clear timeframe 
of when works 
are likely to be 
undertaken. 

2007 audit 
which was 
carried out by 
Danny Paresh 
(consultant) 
have been 
transferred to 
Pam Milne’s 
audit as an 
action from her 
annual 
appraisal. 
Action planning 
and timescales 
to be agreed 
with Scrutiny 
Pool 
 

McNamee 

There is 
inconsistent 
access to 
Independent 
Living Schemes 
and communal 
facilities. During 
our inspections we 
found a range of 
issues including: 
 
Incorrect or 
non existent 

Undertake an 
access audit of 
all schemes 
and produce a 
planned 
programme of 
works in line 
with 
recommendatio
ns 4 and 5. 
 
We will provide 

 
Yes/no 
 

The specific 
findings from 
the scrutiny 
review will be 
used to inform 
the audit to be 
undertaken at 
all schemes by 
the Assessment 
Officers.  
 

Carry out full 
scheme access 
audits at all 
independent living 
schemes and 
produce an action 
plan with clear 
priorities and 
timescales for 
implementation.  
 

April 2015 
 

Sue Whitham 
/ June 
McNamee 

The report 
to be written 
with the 
subgroup 
and 
relevant 
staff. 
Hennel 
house wc’s  
have now 
been 



signs at 
schemes 
 
Disabled toilets 
that are difficult 
to use if you are 
in a wheelchair 
 
Steep ramps 
 
Narrow communal 
kitchens 
 
High steps 
and 
uneven 
pavements 

 
Difficult to reach 
keypads on 
entrance door 

 
Difficult to access 
laundry facilities 
 
 

PHG with the 
findings from our 
inspections, 
which we 
anticipate will 
support the audit 
process. 

refurbished 
with the 
removal of 
the partition 
to make 
one 
disabled 
wc. 
 
Lowerfield 
will be 
looked at 
when the 
refurbishme
nt of the 
scheme is 
undertaken. 
 
 
All ramps 
that have 
been 
installed 
have been 
designed 
with the 
recommend
ation of the 
Occupation
al Therapist 



 
Design of 
scheme – 
refurbishme
nt 
programme 
 
 
The 
keypads are 
put in at an 
average 
height in 
order that 
other 
tenants do 
not have to 
bend down.  
This has 
been a 
complaint in 
the past. 
 
 
Laundries 
are not 
designed 
for 
wheelchair 
access but 



will be 
reviewed in 
the future. 

 


