
This leaflet tells you about the gas safety checks that we  
must carry out each year on every gas appliance that we have  
provided in your home. These checks are for your own safety.

Gas safety checks
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Gas safety 
checks

If you would like this leaflet  
in another language or  
format (such as large print,  
audio or Braille) or if you  
require the services of an  
interpreter, please email us on  
enquiries@progressgroup.org.uk 
or phone us on 01772 450600
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Our top priority is to  
deliver professional gas 
safety checks to keep  
you and the people that  
you live with safe.

What are gas  
safety checks?
Many of our properties  
have gas central heating,  
fires or water heaters. The law 
states that we MUST check 
every gas appliance that we 
have provided in our properties  
annually to make sure that they 
are working safely. This means 
that if your property has a gas 
supply, even if you never use 
gas, we need to have access  
to your home every year. 

Please note, the gas safety  
check does not include any  
gas appliance that we have  
not provided, for example  
gas cookers. We recommend  
that you arrange for any gas 
appliances that you have installed 
yourself to be checked annually  
by a Gas Safe registered engineer. 

Allowing access
You may have received this leaflet 
with a letter advising you when  
a gas engineer will be in your  
area carrying out gas safety 
checks. An engineer will call at 
your property during the week 
specified in the letter to undertake 
your annual gas safety check.  
If the engineer calls at an  
inconvenient time, or if you are  
not at home, you will be left with  
a card requesting that you contact 
us. Please phone us on 01772 
450600 as soon as possible to 
arrange your appointment.

Your safety, and the safety  
of those living with you, is  
our top priority. Therefore, it  
is essential that you allow us  
access to your home to carry  
out the safety check. It will only 
take 30-45 minutes per appliance 
and once completed the engineer 
will issue your property with an 
annual safety certificate, called  
a CP12. A copy is available  
upon request.
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Meeting your needs
If you have a support worker or 
want a family member or friend  
to be there when the service is 
carried out, please let us know  
so that we can arrange the  
appointment at a time when  
they are available.

What if we cannot get  
access to your home?
Every year some people either 
miss appointments or refuse to  
let us into their home so that we 
can carry out the gas safety check. 

This is a breach of tenancy  
conditions and puts them, the 
people living with them, and their 
neighbours, at risk. It is very  
important that you let us into your 
home. If a tenant continues to  
refuse to let us into their home,  
we will take legal action to enforce 
access. In some cases this can 
lead to people losing their homes.

If we have to take legal action,  
we will ask the court to allow us 
to recover the costs of this action 
from the tenant. These costs are 
likely to be around £500. 

Gas safety checks are free 
and quick – do you want to 
run the risk of not letting us 
into your home?
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What is carbon monoxide?
Carbon monoxide is a gas  
produced when natural gas  
does not burn fully. 

Every year twenty people are  
killed by carbon monoxide  
poisoning in the UK, caused by 
gas appliances that are not fitted 
correctly, maintained or ventilated.

The symptoms of carbon  
monoxide poisoning are very  
similar to the flu – they include 
headache, nausea, dizziness  
and sleepiness. You might not 
realise what is happening until  
it is too late.

Some signs to watch out for are:
•  Yellow or orange flames –  

gas fires should produce a blue 
flame when the gas is being  
burned fully

•  A pilot light that often goes out
•  Soot or yellow/brown staining 

around a gas appliance
If you notice any of these  
problems with your gas appliance 
SWITCH OFF THE GAS AT  
THE METER IMMEDIATELY, 
open the windows and contact us 
straight away so that we can carry 
out a gas safety check, if it is an 
appliance that we have provided.

Also remember:
•  NEVER block the air vents of 

your appliance
•  NEVER block the outside  

flue, grille or air brick for a  
gas appliance

•  NEVER tamper with a gas  
appliance or attempt to repair  
it yourself

•  WATCH out for signs that an 
appliance is not working properly 
and tell us straight away

•  ALWAYS have your gas safety 
check carried out every year

You can’t see it. 
You can’t smell it. 
You can’t taste it. 
But it can kill in 20 minutes.



8

What if you suspect  
you have a gas leak?
If you can smell gas, or think 
gas is escaping, you need to:
•  PUT OUT any naked flames, 

cigarettes, gas cookers or fires
•  TURN OFF your gas supply  

using the lever next to your  
gas meter

•  OPEN windows and doors  
to let any gas escape

•  DO NOT turn any lights or  
electrical items ON or OFF

•  DO NOT use a phone inside  
the property

•  GO OUTSIDE or to a  
neighbour’s property and  
phone National Grid  
immediately on 0800 111 999

•  National Grid will visit you  
quickly to check your gas  
supply and identify any leak. 
If they recommend any works 
need doing then please phone 
us on 01772 450600 to  
report this.

Making your fuel  
bills cheaper 
If you want any advice on energy 
saving measures that you can take 
to help you reduce the amount of 
fuel you use, then please ask the 
gas engineer who calls to carry  
out your gas safety check, email 
us on enquiries@progressgroup.
org.uk or contact us on 01772 
450600.

We can give you FREE  
advice on how to change  
fuel suppliers to get a better 
deal and other ways to save 
energy and money. 
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enquiries@progressgroup.org.uk
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www.progressgroup.org.uk
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@ProgressHG
Like us 
facebook.com/ProgressStreetTalk

To book a gas appointment
please contact us on  
01772 450600

To notify us of a gas  
related repair
please contact us on  
01772 450600

In the event of a gas leak
phone National Grid immediately 
on 0800 111 999


