
Progress Housing Group 

Access Sub Group Scrutiny Report 

1. Background 
The Scrutiny Pool on 16th October selected access to Progress Housing 
Group Offices and communal facilities at Independent Living Schemes as a 
topic for review by a sub group. 

 
2. What we chose to look at 
We identified the specific areas we would examine, these were: 

• How easy it is to access Progress Housing Group Offices 
• How easy it is to access Independent Living Schemes 
• How those buildings meet the diverse needs of customers who are 

using them 
 

3. What we reviewed 
We conducted the scrutiny by 

o Inspecting Progress Housing Group Offices and Independent Living 
Schemes to assess ease of access 

o Assessing what accessibility audits have been carried out by PHG 
o Met with staff from the Independent Living Team to discuss access 

 
4. What is working well? 
We found that PHG offices are easy to access and provide a range of facilities 
to meet the diverse needs of customers. 

 
Having completed 27 inspections we found that many Independent Living 
Schemes have been improved to ensure greater access to the buildings. In 
particular we were impressed with Greenwood Court for its ease of access in 
to the building from the car park, the clear signage and good wide disabled 
toilets. We were also impressed with the communal kitchen redesign at Bolton 
Croft, which allows all tenants to access and use the kitchen facilities. Jubilee 
Court and Ashwood Court have good access to the scheme and communal 
facilities. 

 
During the review we discussed the difficulties that involved tenants with 
mobility issues have when visiting the board room at Sumner House. When 
leaving the lift, the furniture on the landing left little space for tenants with 
wheelchairs or mobility aids to move freely. This issue was responded to and 
we were pleased to see that new furniture and easy access to the boardroom 
was provided before we had completed our review. We felt that this 
demonstrated how PHG listen and respond to tenants needs. 

 
5. What we think can be improved and our recommendations 
Having reviewed the information available to us we have detailed below our 
findings and recommendations 

1  



 

Our Findings Our recommendations 
1.The reception desk at Warwick 
House does not provide access for 
wheelchair users. 

Consider how to provide access. 

2.The visitors book at Sumner 
House is inaccessible due to it being 
on the high level desk. 

Consider how to provide access to all 
visitors. 

3. We note that reception at Sumner 
House is due to be redesigned. 

Consult tenants on the redesign of the 
reception. We would like you to identify 
and report back to us how you will do 
this. 

4. We could find no evidence of a 
strategic approach to auditing 
access at offices or communal 
areas in Independent Living 
Schemes 

Strategically plan how and when 
access audits will be undertaken and 
how PHG will respond to the results. 

5. Actions from an access audit 
carried out in 2007 are still being 
worked on and there is no 
timeframe for completion. 

Plan and prioritise access 
improvements and produce a 
programme of works with a clear 
timeframe of when works are likely to 
be undertaken. 

6. There is inconsistent access to 
Independent Living Schemes and 
communal facilities. During our 
inspections we found a range of 
issues including 

• Incorrect or non existent 
signs at schemes 

• Disabled toilets that are 
difficult to use if you are in a 
wheelchair 

• Steep ramps 
• Narrow communal kitchens 
• High steps and uneven 

pavements 
• Difficult to reach keypads on 

entrance doors 
• Difficult to access laundry 

facilities 

Undertake an access audit of all 
schemes and produce a planned 
programme of works in line with 
recommendations 4 and 5. 

 
We will provide PHG with the findings 
from our inspections, which we 
anticipate will support the audit 
process. 

 

6. Support provided for the Scrutiny Review 
The group wishes to express its thanks to all those staff members who have 
supported and assisted with this Scrutiny Review. 
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