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Join Learning Disability England!

2Follow us on Twitter @ProgressHG

Progress Housing Group is one of 
the organisations that helped set up 
Learning Disability England, whose aim 
is to change attitudes towards people 
with learning disabilities and to help 
them have their voices heard. 

With this voice we can shout about 
the things that matter, like equal rights, 
better lives and making sure that there is 
enough funding for supported housing 
for people with learning disabilities.

You can help them to create a strong, 
authentic voice and movement for 
change by becoming a member.

Membership gives you:

   A vote - to have a say about what 
they do and what they say. No big  
decisions will be made unless one 
third of the vote is from members with 
learning disabilities. 

    Up-to-date news and information 
- a regular newsletter will be sent 
to your email address to keep you 
up-to-date on everything to do with 
people with learning disabilities. You 
get at least two newspapers every 
year sent to your home address.

   Advice - call them and they will give 
you some independent advice or put 
you in touch with others that can help 
(from January 2017).

   A chance to get involved - they will 
regularly train self-advocate and family 
spokespeople to talk to the media 
and politicians and will build a list of 
spokespeople.

Bernie Keenan, Executive Director 
(Housing, Community and Support 
Services) attended the launch at the 
House of Lords earlier this summer and 
was inspired to become a member.

Learning Disability England (LDE) is a new membership 
organisation that brings together people with learning 
disabilities, their families and friends, and organisations. 

“It was a lovely day, full of smiles, 
inspiring stories and great optimism. 
This organisation has been set up to 
enable people with a learning disability, 
their families and advocates to have 
a strong collective voice and to exert 
real influence at a national level. We 
have played a small part in helping to 
set it up. Along with a number of other 
organisations we will also be helping 
them to build up its membership. Its  
aim is really ambitious, but how exciting 
is that!”

Membership to Learning Disability England 
is normally £12, but if you want to join, 
Progress Housing Group will pay for your 
membership. If you are interested, please 
contact our Community Involvement Team 
on 03333 204555.

Participants, friends and colleagues all 
came together on 6 October 2016 to 
celebrate the successful completion 
of ‘Get Started’, a three year £327k 
Big Lottery Fund Grant, Reaching 
Communities project. This is located 
across 13 different groups in Leeds 
and led by Artlink West Yorkshire. It is 
a partnership with Progress Housing 
Group, Leeds City Council Adult Social 
Care and Aspire Community Benefit 
Society and has delivered exciting, 
interactive arts projects to 173 adults 
with learning and physical disabilities, 
long-term mental health conditions  
or dementia. 
 
 

 

Hayley Mason, Projects Manager, 
Artlink West Yorkshire said:  
“What a day it was! We were moved 
to tears and laughter with speeches 
from our partners and performances 
by Get Started participants, Elaine, 
Margaret and Mary. The day flew by 
as we gathered together in a circle to 
complete the day with a movement 
workshop led by artists Bryony 
Pritchard and Ellie Tillotson, supported 
by participants Fiona and Carl from 
Bramley Fulfilling Lives.” 

Sylvie Fourcin, Director, Artlink 
West Yorkshire said:  
“It was a fantastic day! We are so  
proud of the work that has been 
produced throughout this project  
and the dedication of all involved, 
including the participants.”   

Annette Stevens, Head of 
Supported Housing at Progress 
Housing Group said:  
“This wonderful event has shown 
us first-hand how the project has 
benefited our tenants and how they 
have developed their confidence, 
built new friendships and learned new 
skills. Working with Artlink has been 
an example of excellent partnership 
working and we hope to continue to 
work with them into the future.”

Although this event has marked the 
completion of Get Started, Artlink West 
Yorkshire hope it is merely a pause as 
they wait eagerly to see if their second 
stage funding has been successful.  

Celebrating the  
completion of  
'Get Started'   
Art Project

Bernie Keenan with 
Olympian Karen 

Oosthuizen, who was 
one of the guests of 
honour at the official 

launch of Learning 
Disability England



If you are planning to go 
abroad for longer than four 
weeks you will need to be 
aware of new rules about 
claiming Housing Benefit  
when travelling abroad.

These new rules came into effect from 
28 July. The general time limit to claim 
Housing Benefit whilst abroad will be 
four weeks, so Housing Benefit will  
only be payable whilst someone is 
abroad if they intend to return home 
within four weeks.

There are some exceptions.  
The time limit is 26 weeks where: 

    the claimant is in hospital or similar

    the claimant, partner or dependent 
child is undergoing medical 
treatment, or

    the claimant is receiving medically 
approved care (other than in 
residential care). 

Housing Benefit can also be paid for 
up to 4 or 26 weeks in ‘exceptional 
circumstances’. For example if 
someone is delayed returning home 
due to an unexpected event they could 
receive Housing Benefit for four (or 26 
weeks) even though they are not back 
within the four or 26 week limit. 

If you have any concerns 
about this you can speak 
with your support staff or 
contact your Supported 
Living Housing Officer here 
at Progress Housing Group 
(contact details are on the 
back page).  

Changes 
to Housing 
Benefit
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Local tenants Jane and Keith  
from Skelmersdale and Mark from 
Croxteth recorded stories from the  
last newsletter.  

Jane says helping with the audio 
recording helps her to build up 
confidence as well as helping with her 
speech. Jane has suggested that for 
the next newsletter there should be 
pictures of who reads the stories as this 
will put a face to the recording artists. 
We will look into this idea for the next 
recording!

Progress Tenants Mark and Keith 
who are both registered blind also 
helped out and said: “It takes some 
time listening to short sentences and 
repeating them clearly. You have to 
listen carefully when the audio recording 
device is ready for you to speak but 
once you have read one story it gets 
easier.”

If you are interested in 
getting involved with the 
recording, please contact 
our Community Involvement 
Team on 03333 204555.

Progress Housing Group 
is looking for tenants to get 
involved in recording audio 
versions of Progress People. 
The audio newsletter goes  
out to tenants who are 
registered blind and tenants 
who need more help in 
reading the newsletters.

Seeking  
recording  
artists 

Jane

Keith

Mark

new rules
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The report is focused around the standards set by  
the Government’s Homes and Communities Agency, 
which oversees the work of all housing associations. 

Here are a few of the highlights of the 2015/16 tenant 
annual review. If you would like to read the full version  
of the review it will be available shortly on our website at

www.progressgroup.org.uk.

Customer service  
and feedback
Our Scrutiny Pool, which is made up of tenants from 
across Progress Housing Group, looks at how we  
deliver services to you and suggests ways services  
can be improved. 

In 2015/16 the Scrutiny Pool carried out eight reviews 
that looked at the following:

•  communication of specific  
service charges

• accessibility of our buildings

• aids and adaptations

• tenants’ handbook

• communication of non-standard letters

• Progress Futures

• estate services

• service charges.

As a result of the above reviews, Scrutiny Pool made  
23 recommendations about how services could be made 
better. We have already started to implement these 
recommendations. 

Managing our money 
We spend a lot of money on running our business and 
looking after your home. 
We have to meet financial rules and make sure our business 
is run properly.

Progress Together
Each year we produce an annual review for tenants 
detailing how we have performed in the year. 
Previously we have produced a separate review for 
supported living tenants. This year we have brought 
together all our housing tenants (general needs, 
independent living and supported living) into one 
Progress Housing Group tenant annual review.
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2p   Government grant to  
develop new homes

3p  Property sales

3p  Profit from other activities 

92p   Income from rents  
and service charges

14p Day-to-day repairs 

12p  Planned maintenance  
and improvements

16p Interest charges on our loans

12p Other costs 

27p  Cost of delivering services  
(staff, offices, IT, utilities etc.) 

2p Repayment of loans

15p Investment in new properties 

2p  Other assets

Where every pound of  
our money came from

How we spent every  
pound of our money



10,832 
homes

We have

We carried out

39,500  
repairs

We spent 

£12.1m  
on repairing homes

£1.2m   
invested in technology 

to better deliver 
our services

100%  
of supported 

housing homes 
were visited

We had 34 cases of 
anti-social behaviour 

reported by supported 
living tenants

We work with  
over 100 support 

providers in 105 local 
authority areas

100%  
of gas appliances 

were serviced 
within target time
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3,811
of these

are supported 
living homes

Key 
highlights



Following feedback from our tenant 
conference requesting training, 
tenants from Lancashire and 
Merseyside attended Lancashire  
Adult Learning on 31 August  
2016 to explore courses that help  
develop life skills.

They enjoyed attending sessions in 
reading, writing and maths. There was 
even a course about construction and 
hazards. 
All the sessions were designed by 
Lancashire Adult Learning. 

Work, rest and play

Vice-chair role for Clare 
“My name is Clare and I am really pleased to have been appointed to the role of 
vice-chair of the Scrutiny Pool for Progress Housing Group. The Scrutiny Pool 
reviews services and performance from a tenant’s point of view and  
meets quarterly to identify opportunities to make improvements. 

I used to have no confidence and was very shy, but now I speak at meetings and  
I even talk about my condition to service users and staff to help them understand 
mental health. My involvement work has helped me gain a qualification in ‘tenant 
scrutiny’, which is equivalent to a GCSE. I really enjoy the work I do on the Scrutiny  
Pool and think of my volunteering as a giving back.”    
Progress Housing Group is delighted to welcome Clare to this key role. Clare brings 
valuable skills and is passionate about improving services to all tenants.

New skills for tenants 

Volunteering is fun!
“My name is Philip. I am 55 years old and I live in Preston.

I have been a volunteer at the Grange Garden Centre for 11 years. I go to help out on 
Wednesdays and Thursdays. I have known Franc who runs the centre for quite a while.  
I get on with Franc and the other people who help out there.
At the Grange I look after the plants by weeding, watering and tidying them. I help to grow 
vegetables such as potatoes and cauliflowers. My favourite job is weeding and I go all year 
round no matter what the weather is like. I like it there because it’s nice to see everyone.”

If you have a job, hobby or sport you like doing, we would love to see a photo. Send your photo 
to the address on the back page, along with your name, address, telephone number and a short 
description of what you are doing in the photo. Your support worker may help you with this.  
You might see yourself in the newsletter!
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Future dates are to be set for tenants to attend the course so look out in future 
editions of this newsletter.

Comments from the day…
John said: “I liked the maths 
session, as it helped me to think 
about sums; I am good at maths 
but sometimes need help.”

 
Shaun said: 
“I enjoyed the 
maths activity 
as it pushed me 
at times but  I 
enjoyed it.”

Christopher said:  
“I liked the budgeting 
monies activity as it 
helped me use my 
brain.”

Graham said: “It was 
good speaking with 
other people about 
‘hazards’. I learnt a lot 
of things that I did not 
know before.”

Glenn said: “I enjoyed 
the construction  
activity as I was able 
to think about what to 
do in creating a table 
which we were asked to 
do. I felt that I achieved 
something when our 
table was finished.”

Neil also liked the construction session and 
said: “It made me think and it was good 
working with other people. I also liked 
activities that included reading and writing. 
It tested my skills and what I knew.”
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Condensation can cause mould 
on walls and furniture and 
make timber window-frames 
rot. In this article we look at 
ways you can avoid producing 
condensation in your home. 

What is condensation?

There is always some moisture in the air, 
even if you cannot see it. If the air gets 
colder, it cannot hold all the moisture 
and tiny drops of water appear. This is 
called condensation. You may notice it 
when you see your breath on a cold day, 
or the mirror mists over when you have a 
bath or shower.

Condensation happens mainly during cold 
weather. It appears on cold surfaces like 
windows, tiled walls and floors.

Top tips to avoid condensation  
in your home:

•  Cover pans and do not 
leave kettles boiling

•  Dry washing outdoors  
on a line

•  If you have to dry it inside 
put it in the bathroom with 
the doors closed with the 
window open or fan on

•  Keep a small window open 
slightly when you are using 
a room

•  When using the kitchen 
or bathroom open the 
windows wider to make 
sure the room is well 
ventilated

•  Close the doors of your 
kitchen or bathroom when 
in use, as this will prevent 
moisture reaching other 
rooms

•  Do not block vents

How to treat mould caused by 
condensation in your home

To kill and remove mould, wipe down 
walls and window frames with a 
fungicidal wash which has a Health  
and Safety Executive ‘approval number’. 
If in doubt, please speak to your support 
worker as some of these chemicals can 
be harmful. Follow the manufacturer’s 
instructions precisely.  

If you have treated your own bedroom  
or space, you can redecorate using a 
good quality fungicidal paint to help 
prevent mould from coming back.  
Again you might want to ask your 
support worker to help you.

If you are having  
problems with mould  
in your home,  
please contact  
us for help  
and advice on  
03333 202671.

Tenants help out with community project
Tenants from Chorley and Darwen attended an afternoon at  
The Base Community Centre in Leyland to help with the 
makeover of this much-used centre. This project has been a 
partnership between Progress Housing Group, our painting and 
decorating contractor the Bell Group and the local community.
Supported living tenants David,  
John, Glenn and Christopher got 
involved by painting tables and 
notice boards.
Glenn said: “I enjoyed the day doing 
things for the community, helping out 
and making the centre much nicer for 
people to use.”
Chris remarked: “I liked helping out 
as it gets me out into the community 
and it makes me feel good that I can 
help others.”

David said: “It’s great to help out for 
other people and keeps me busy.”
John said: “I live in my own 
bungalow and the painting helps me 
understand what I need to do.”
A launch party was held on Friday,  
9 September to celebrate everyone’s 
hard work.
Thank you to everyone who  
took part.

Keep your home 
free from damp  
and mould
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Feedback
Your feedback is important to us! 
We receive feedback in many different ways. You can 
check our website on www.progressgroup.org.uk for 
details or give us a call on 03333 202671 if you want to 
give us feedback. One of our tenants decided to give us 
feedback by writing a poem! We thought we would share 
this with you as it is always nice for staff to get positive 
feedback.

What does a hungry ghost want? 
Ice scream
Why is Dracula so unpopular? 
Because he is a pain in the neck

Useful addresses 
and telephone 
numbers
Write to us at: 
Progress Housing Group  
Warwick House, Kilnhouse Lane,  
Lytham St Annes, Lancashire, FY8 3DU
Office opening hours: 
Monday, Wednesday and Friday  
9am-1.30pm  
Tuesday, Thursday and Friday 
9am-4.45pm
Monday - Thursday 9am-5pm  
Friday 9am-4.45pm
Tel. 03333 202671 
Fax No. 01253 642001 
Web: www.progressgroup.org.uk 
Email: enquiries@progressgroup.org.uk
 
Leeds Office 
Progress Housing Group  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds, LS28 6AT
Office opening hours: 
Monday - Friday 9am-5pm  
LiLAC tenants Tel: 0845 241 6041 
 
Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
Tel. 0345 241 0208 
Fax No. 0345 241 6042 
Web: www.progressgroup.org.uk

 
Repairs 
There are now a number of different 
arrangements for repairs, so please  
check the details given to you when  
you signed for your tenancy to find the 
correct telephone number to ring.
Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent please try 
phoning after 11am. You can report 
repairs online 24 hours a day! 
 
This newsletter is available in audio CD, 
large print, Braille or an alternative language. 
To request your alternative format please  
contact the Community Involvement Team  
on 03333 204555 or write to them at our 
Head Office address (details above) or e-mail  
progresspeople@progressgroup.org.uk

The poem was written by Michael Duker from 

Lancashire following his attendance at our  

tenant conference in March 2016:

“I arrived here with hardly anything,

I’ve been in many supported places,

But only here I have been so welcomed,

People were so kind and understanding and 

welcoming,

Here I will show the same back as much as I can.

Only here I feel so settled

As it’s only here I now feel happy.”

Thank you Michael for your lovely words!


