
SP Rec. No Recommendation PHG 
response 

Proposed actions Officers 
responsible

Deadline May 16 update SP comments 
25.05.16

Nov 16 update SP comments Nov 
16

1 Consider volunteers 
to support the team - 
including Champions 
to support tenants 
wanting to access 
online services.

Agree To meet with PF team and 
discuss how this could work 
for PF and give update to SP

Progress 
Futures Team

Commence May 
2016

A PF trainee has 
now started 
within the team. 
Volunteering is 
being considered 
by the PF 
steering group. 

Update at the 
next quarterly 
meeting.

The team refer 
any customers 
needing digital 
skills to the 
champions via 
CIT. Team work 
closely together 
to utilise support 
for PF customers

Complete

2 Introduce regular 
communication with 
those on the waiting 
list (quarterly)

Agree To contact customers on 
waiting list periodically - 
every 4 weeks - list any 
changes to circumstances

Progress 
Futures Team

April 2016 - 
ongoing

The Progress 
Futures Trainee 
has started 
making contact 
with those on the 
waiting list  and 
has closed some 
historic cases.  
Customers are 
advised they will 
be contacted by 
the team within 
30-60 days at 
present.

Complete   

3 Add customers on the 
waiting list onto the 
involvement mailing 
list 

Agree When making contact with 
customers they will be 
informed of the benefits to 
receiving mail from the CI 
team as this will have 
information about future 
opportunities, volunteering 
roles and training courses

Progress 
Futures Team

Ongoing from 
April 2016

This 
recommendation 
will be actioned 
using the events 
module on QLX 
and will be 
completed by 
June 2016.

Complete - 
Agreed.

4 Create a starter pack 
for those on the 
waiting list, which can 
provie an introduction 
to the service and the 
team, a list of job 
search websites, a 
CV template etc.

Agree All documentation in PF 
folder on G drive - to send 
out beginning of May 2016 - 
to include Cv writing 
document, job searching 
document, introductory letter, 
PF leaflet and quarterly 
newsletter from CI.

Progress 
Futures Officer 
to collate all 
documentation 
and the Progress 
Futures Trainee 
to print and send 
out to customers

Commence May 
2016

Starter pack is in 
the process of 
being drafted.

The Pool agreed 
the starter pack 
should be in an 
A5 format. 
Complete
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