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Now that spring is here, it is time  
to start planning and planting for  
our annual gardening competition. 
Find out how you can enter on page 20.  
This issue also gives you important information about our 
maintenance and improvements programme for the year ahead 
(see pages 5-8). 

Find out what residents living in our independent living schemes 
have been up to over the past few months in the Independent 
Times section on pages 13-17.

As always, we are delighted to receive your contributions to 
StreetTalk, whether they are photos, recipes or money saving tips 
that you would like us to share, please send them to us. You will 
find our contact details on the left of this page.

Bernie Keenan 
Executive Director (Services and Growth)
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How to contribute
If you would like to contribute to 
StreetTalk or would like to receive the 
newsletter on CD then please contact 
Joanne Hodson, StreetTalk Editor, 
on 03333 204555 or email  
jhodson@progressgroup.org.uk 

If you would like this newsletter in 
another format, please contact us.
(Urdu)

(Cantonese)

(Mandarin)

(Polish)

News in brief

Contributors

Visit us online at www.progressgroup.org.ukFollow us on Twitter @ProgressHG

Our Progress Champions are tenants who volunteer 
their time to help others by providing advice and 
support on how to make a rent payment, report a 
repair, how to use a computer and access the internet 
and how to save energy. 

Here are five simple tips on 
how you can save money 
by being energy efficient in 
your home:

1) Turning your thermostat 
down by 1˚C could cut your 
heating bills by up to 10 per 
cent and save you around 
£85 a year.

2) Replacing just one old light 
bulb with an energy saving 
or LED equivalent can cut 
lighting costs by up to £35 a 
year. Turning off your lights 
when they are not in use can 
save you up to £13 a year on 
your energy bills.

3) Make sure you switch your 
appliances off at the plug as 
UK households spend an 
average of £30 a year leaving 
appliances on standby.

4) According to the Energy 
Saving Trust, draught 
proofing windows and doors 
in your home could save you 
between £25-£50 per year.

5) Only boil the water you need 
when making drinks.

These figures are sourced from 
the Energy Saving Trust.

They will happily work with groups of 
people or individuals on a one to one 
basis. 

Recently our Progress Champions 
attended a training session with the 
Royal National Institute for the Blind  
on how to support customers who 
are partially sighted or have sight loss 
to use the internet. 

Following training with Lancashire 
Adult Learning on ‘how to be a 
digital volunteer’ our Progress 
Champions have hosted a training 
day at South Hey independent living 
scheme in Lytham St Annes to try 
and dispel some of the fears about 
getting online.

They also organised a digital ‘bacon 
buttie’ session on Tuesday 28 March 
at South Hey to support customers 
to access the internet and help them 
use their tablets/laptops etc.

The Progress Champions have 
created their own personalised 
leaflets to promote this service 
which will soon be available on our 
Facebook page and website.

• Debbie Atherton
• Sarah Barnes
• Sam Beattie
• Nykkie Burrell
• Lucy Cheetham
• Andrew Coward
• Margaret Lonsdale

• Laura Marshall
• June McNamee
• Diane Nash
• Ursula Patten
• Gill Shaw
• Richard Tong
• Sue Whitham

Progress Champions

Top 5 tips 

for saving 

energy 
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News in brief

You can visit the hub online at 
any time of the day or night and 
quickly get an answer without the 
inconvenience of having to pick 
up the phone or wait for opening 
hours.  

The new customer service hub 
starts with your enquiry and leads 
you to the correct information 
as quickly as possible. It’s far 
easier than trawling through the 
entire website and you will find 
answers to the questions you 
most frequently ask us about such 
as your rent, repairs, your home, 
moving on, and reporting issues.

We have collected examples of the 
most common queries you contact 
us about through email, telephone 
calls and live web chat and will 
continue to develop these over the 
coming months, so please let us 
know if we have missed anything.

To visit the hub, just click  
on the ‘Contact us’ link on any  
page of the website at  
www.progressgroup.org.uk. 

It’s always worth paying us a 
visit online as we are continually 
updating the site with useful 
information, news and new 
features. You can chat to us live 
online during opening hours – in 
fact, 1,500 of you have got in 
touch in this way this year alone!

You can also contact us and keep 
up-to-date via our Facebook and 
Twitter accounts – visit us at @
ProgressHG and https://www.
facebook.com/ProgressStreetTalk/

We recently launched a brand new customer service 
hub on the website which will make it even easier 
to find the answer to any queries that you may have 
regarding your tenancy, property or community. 

‘Investors in People’ is 
the standard for people 
management. The 
standard defines what 
it takes to lead, support 
and manage people for 
sustainable results. 

September 2015 saw the launch of 
the Sixth Generation Standard. Led 
by a UK government commission 
review, hundreds of academics, 
business leaders, industry experts 
and practitioners were involved in 
the creation of the ‘sixth generation’, 
which introduces a four stage 
performance model, and nine new 

indicators based on the features 
of organisations that consistently 
outperform industry norms. 
Progress Housing Group is proud 
to have been accredited against the 
Investors in People standard since 
1996 and in February 2017 was, 
once again, reaccredited for a further 
three years.

PHG re-awarded 
IIP accreditation

The quarterly surveys’ prize 
draw winner of the £50 
Love2shop voucher is Michael 
of Penwortham who completed 
a gas servicing survey for us. 
Please don’t forget to complete 
your customer satisfaction 
questionnaires. It is a great way 
of helping us to improve our 
services and you could be the 
next lucky winner of £50.

A huge thank you to everyone 
who participated in our 
telephone Survey of Tenants 
And Residents (STAR). All 
the data is currently being 
processed and in the next 
edition of StreetTalk we will be 
including an article highlighting 
the key findings.

Congratulations 
Michael

Thank 
you 

Contact us

April marks the start of our 2017/18 maintenance and 
improvements programme. Over the next year, we 
plan to spend more than £18.2 million on your homes.

This is how the money will be spent: 

Planned maintenance and improvements  
Bathrooms, kitchens, electrical rewiring, 
heating systems, etc.

Cyclical maintenance  
Gas servicing, painting, energy efficiency 
works, etc.

Responsive repairs  
Day-to-day repairs, clearing and cleaning 
empty properties, etc.

Miscellaneous  
Aids and adaptations, environmental 
improvement works, etc.

£4.57 million

£3.25 million

£7.13 million

£3.29 million

TOTAL £18.2 million

How is the work planned?
To help us plan our future 
maintenance programmes, we 
record the condition of each element 
of every property in a database. 
We continually update our records 
using information collected from our 
ongoing programme of property 
inspections.

How will I find out if any 
work is being carried out 
to my home?
In this article, you will find details 
of the repairs, maintenance and 
improvement works that we will be 
carrying out between April 2017 
and March 2018. Work will not be 
completed at all properties and 

independent living schemes listed in 
these areas; just those that we have 
identified as needing work. 

We will notify you in advance if we 
are carrying out work to your home. 
If your property is not listed, it doesn’t 
necessarily mean that we will not 
carry out work at your home this year.

Unless stated otherwise, we will 
notify you by letter at least four weeks 
before starting any work that may 
affect you. We will explain the works 
proposed and the level of disruption 
you can expect.

For planning purposes, we may need 
to inspect your home to assess the 
work that needs to be completed. If 
we need to inspect your property we 
will notify you in writing. However, if 
time does not permit, an inspector 
may notify you in person.

Investing in 
your  
home
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Planned maintenance  
and improvements
Every year we carry out a programme of planned 
maintenance and improvements to replace or repair 
the parts of your home that need to be updated.

Kitchens 
and electric 
upgrades

 Roofs

Pointing and 
rendering

Double 
glazed 
windows

Gas 
heating

Electric 
heating

Bathrooms

Type of works Approx no. 
of homes

Location of homes

Major internal works

Heating systems

320

160

65

40

65

340

40 

Leyland, Lostock Hall, Penwortham, Clifton, Staining, Warton, 
Freckleton, Lytham, St. Annes, plus various supported living properties

Leyland, Penwortham, Staining, Kirkham, Freckleton, Lytham, St. Annes, 
Warton, plus various supported living properties 

Penwortham, Hoghton, Lytham, plus various supported living  
properties 

Leyland, Lytham

Leyland, Lostock Hall and Bamber Bridge 

Leyland, Fylde, plus various supported living properties

Lytham, Leyland and Ansdell 

Major internal works
Every year we carry out a 
programme of necessary major 
internal works, including the 
following:

 Kitchen replacements

 Bathroom refurbishments

 Heating system renewals

 Electrical rewiring

The major planned programmes run 
throughout the year.  

We only carry out those works that 
are required in each property. For 
example, one house may have had 
a new kitchen installed more recently 
than neighbouring properties and so 
may not need a replacement at this 
time.

Prior to any major internal works and 
external painting work we will need 
to carry out an asbestos survey at 
your property. You will be notified 
by letter if your home is part of the 
planned works programme and you 
will be contacted by an asbestos 
surveyor in advance of the works to 
carry out the survey. If you refuse to 
have an asbestos survey carried out 
we will not be able to continue with 
the planned works.

Independent living 
scheme refurbishments 
This year we will be carrying out 
major refurbishment work at: 
Stanner Lodge and St John’s Court 
independent living schemes.

Aids and adaptations 
Last year we carried out more than 
520 aids and adaptations to help 
those with a disability enjoy their 

homes. Demand for these works is 
high, so we carefully assess every 
request. 

We have a specialist assessment 
officer who can give you advice on 
how to make the best use of your 
home. If you think that you would 
benefit from an improvement of 
this type email us at enquiries@
progressgroup.org.uk or phone 
03333 204555.

Ongoing maintenance
We carry out an ongoing cyclical maintenance 
programme to cover the recurring items of 
property maintenance.

External 
painting 

Gas 
Servicing

Type of works Approx no. 
of homes

Location of homes

990

6,600+

Various properties

All properties with a gas 
connection

Painting the outside of 
your home
We aim to paint the outside of 
around 990 homes this year. Often 
this will involve carrying out minor 
repairs to rotten or damaged timber 
before the painting is carried out. 
All tenants will be notified if their 
property will be painted within the 
next few months.

Painting communal areas
Some of our flats and independent 
living schemes have internal 
communal areas, such as corridors 
and stairwells that need painting from 
time to time. We will be redecorating 
a small number of schemes over the 
coming year. 

Gas servicing
Every year we need to check the 
safety of all the gas appliances 
that we provide in your home. This 
service is for your safety, to ensure 
that everything is working safely and 
efficiently. This year, we will service 
gas appliances at more than 6,600 
properties. 

If a gas engineer calls at your 
property and is unable to gain 
access, a card will be posted 
through your door to tell you that 
someone has called to do your 
inspection. The card will have our 
phone number on it. It is important 
for your own safety, and also to 
comply with the law, that you contact 
us to make a suitable morning or 
afternoon appointment.

Energy efficiency 
measures 
Over recent years we have been 
carrying out a major loft and cavity 
wall insulation programme with 
the aim of making your homes 
more comfortable, reducing your 
energy bills and helping to protect 
the environment by reducing 
energy consumption. Our ongoing 
programme of inspections identify 
those properties that require 
insulation improvements. Please 
help us to help you by giving our 
inspectors access to your property.

Other cyclical work
We have many other cyclical 
maintenance programmes running 
all the time. These include servicing 
lifts and fire alarms, testing electrical 
appliances in communal areas of 
independent living schemes and 
disinfecting water storage tanks.

We always try to minimise disruption 
to tenants and, in most cases, 
you will not know that they are 
happening. When you do need 
to know, we will contact you in 
advance.

Day-to-day repairs
Every year, we carry out around 
45,000 repairs at the request of 
our tenants. We also repair and 
clean around 500 properties for 
new tenants to move into, once 
the previous resident has moved 
out. This costs around £2,300 per 
property. When the tenant has 
caused damage we charge the 
cost of the work to them so that all 
tenants do not have to pay for the 
negligence of others.  

Major external works
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Additional improvements
You may wish to carry out improvement works, other than decoration, to your 
home that are not included within our planned programme of works. 

You will need permission from us 
to do this and we will arrange for 
an asbestos survey to be carried 
out in the areas where you plan 
to do the work. All building, wiring 
and plumbing work should be 
carried out by suitably qualified 
tradespeople, for example a Gas 
Safe registered gas engineer should 
install gas appliances and a NICEIC 
registered electrician should install 
electrical appliances. In order to 
comply with building regulations 
a member of a Domestic Installer 
Scheme must complete certain jobs. 
Please contact your community 
housing officer for further advice and 
guidance. You should not carry out 
any improvements or alterations to 
your property without the permission 
of Progress Housing Group, in line 
with your tenancy agreement.

Tenant Match Funding 
scheme
Did you know you could be eligible 
for up to £500 towards your home 
improvements through our Tenant 

Match Funding scheme? For further 
details phone 03333 204555.

DIY Repair scheme
Are you handy with a hammer? If so, 
then we are also offering cashback 
to tenants who carry out low level 
repairs themselves instead of logging 
a repair with us. Repairs covered 
under the scheme include things 
like, adjusting doors and drawers, 
renewing silicone sealant, raking out 
and re-grouting tiles.

If you want to carry out any repairs 
yourself, you will need to complete 
an application form which you 
can download from our website 
www.progressgroup.org.uk/
improvements/

Once your request has been logged 
we will visit you to check if the repair 
qualifies for the DIY repair scheme 
and discuss with you what you need 
to do and how much cashback you 
will receive.

You must wait for our inspector to 
pre-inspect the repair before you 
carry out any work.

We unfortunately cannot pay you for 
any previous repairs you may have 
already carried out yourself.

Scheduling, texting and 
customer feedback
The scheduling software, which was 
originally set up in October 2015, 
has been updated to improve how 
many appointments we are able 
to offer our customers whilst on 
the phone. In conjunction with this 
we have also improved our text 
messaging service. Customers will 
now receive a text message when 
an appointment has been made 
and when the operative is on their 
way to you. We are also looking 
at improving the way customer 
feedback is collected (both on iPad 
and via text message) and utilised to 
improve the service.

When you are looking at 
installing a new light fitting in 
your home especially in areas 
where there is an increased 
level of moisture created by a 
change in temperature i.e. in 
a bathroom or outside store, 
there are a few things you 
need to remember:

 moisture reduces the 
lifespan of the light fitting

 moisture corrodes the 
terminals meaning the light 
will become faulty.

The wiring regulations 
recommend fittings in these 
areas are enclosed to reduce 
the amount of moisture 
affecting the fitting. When 
purchasing lights always make 
sure they are appropriate for 
the location, all DIY stores 
display this information on 
their products to give you 
guidance. 

Budget and 
rent setting

Lighting in  
your 
bathroom

You may remember from last year, that we 
were in a very difficult position regarding rent 
setting, simply because (at that time) the 
government had still not published all of the 
details in relation to their proposal to reduce 
social housing rents by 1% a year for four years. 

Even after our Board had agreed our 
proposals, the government changed 
its mind in relation to supported 
housing. This year however, was 
much more straightforward as the 
legislation had been published and 
the rules were clear much earlier on 
in the process.

So, for this year’s rent setting 
process the main highlights are:

 all general needs and 
independent living tenants will see 
a 1% reduction in their core rent

 most of our supported living 
tenants’ rents will be frozen.

It is important to remember, though, 
that most of our tenants pay a 
service charge in addition to their 
core rent. Our service charges are 
reviewed each year in line with costs. 
Due to the recent service reviews 
and some very effective service and 
contracts management made by our 
staff, service charges for the majority 
of our tenants will be falling (although 
this can vary from one scheme to 
another). The main exception to this 
is for our independent living tenants 
in the Fylde area (tenants of New 
Fylde Housing); where some tenants 
will see a small average increase. 
Our supported living tenants will also 

see a small increase in their service 
charges, although do bear in mind 
that within these overall averages 
some may go up and others may go 
down. 

So, in summary, most general needs 
and independent living tenants will 
see an overall reduction in their 
core rent and service charges when 
combined, whilst most supported 
living tenants, will see a small 
increase. 

Overall, with all of these impacts 
factored into our long-term plan, we 
remain financially strong and are well 
placed to meet the challenges of the 
coming year.
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Building new homes
Brock Mill, Chorley
The contractor is now on site and the 
scheme is anticipated to complete 
in February 2018. The scheme will 
be a mix of family houses (six, two-
bedroom, four of which will be offered 
for shared ownership) and six, one-
bedroom apartments. 

The Silks, Galgate, 
Lancaster
The first two-bedroom bungalows as 
part of this larger development were 
handed over before Christmas and 
are now occupied. The remaining 
14 homes (all for affordable rent) 
comprising of two, two-bedroom 
bungalows, eight, two-bedroom 
houses and four, two-bedroom 
apartments are due to complete by 
early summer 2017.

St. Peter's Vicarage, 
Chorley 
The scheme consists of four, 
three-bedroom homes and one, 
two-bedroom home for affordable 
rent. Work is due to start on site 
imminently with an anticipated 
completion date of October 2017.

Hewitt Street, Leyland 
The sale of the shared ownership 
properties on this development are 
progressing well and to date we 
have six properties which are under 
offer and two that are still on the 
open market for sale, however, we 
are receiving enquiries for the two 
remaining houses and viewings have 
been arranged via Bridgfords estate 
agents.
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Getting 
Involved 
Progress Housing 
Group is really keen 
to work with all our 
tenants to get your 
feedback about the 
services we provide 
for you. 
We have a number of ways 
which tenants can give their 
feedback to us, such as tenant 
meetings, completing surveys, 
and becoming one of our  
tenant inspectors as well as 
contacting us via our website  
www.progressgroup.org.uk, 
Facebook and Twitter.  

There are a variety of tenant 
inspectors, such as Green 
Inspectors, Void Inspectors and 
mystery shopping opportunities. 
The Green Inspectors monitor 
our gardens and grounds 
maintenance, whilst our Void 
Inspectors check properties 
which are ready to be let to 
make sure they meet our lettable 
standard.  

We would really like more tenants 
involved in these activities so 
if you would like to join in, or 
find out more, please contact 
the Progress Opportunities 
Team on 03333 204555 or 
email communityinvolvement@
progressgroup.org.uk.

Brock Mill, Chorley (artist impressions)
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HCA Shared Ownership and Affordable Homes 
Programme 2016/2021 development programme
Progress Housing Group has been successful in securing an allocation 
under the Home and Communities Agency’s Shared Ownership 
Affordable Homes Programme 2016-2021 (SOAHP 2016-21) to deliver 
54 homes, the majority for shared ownership and supported living.

Croston Meadow, 
Farington Moss, Leyland
The Group will be acquiring 26 
homes as part of a Section 106 
obligation on this large site. The site 
is being developed by Miller Homes 
as part of the Preston City Deal. 
The 26 homes will be delivered in 
two phases, phase 1 is expected to 
complete in early summer 2017 and 
phase 2 is anticipated to complete in 
the autumn 2020.

Phase 1 consists of 15 homes 
comprising

 Four, two-bedroom houses for 
shared ownership

 Three, three-bedroom houses for 
shared ownership

 Eight, two-bedroom houses for 
affordable rent

Phase 2 consists of 11 homes 
comprising

 One, two-bedroom house for 
shared ownership

 Two, three-bedroom houses  
for shared ownership

 Eight, two-bedroom  
houses for affordable  
rent



With spring upon us we will 
be out and about on days 
out and hoping for some 
lovely weather to visit local 
towns and cities and take 
a cruise along one of our 
local canals. 

For Easter we celebrated 
with an Easter social 
at St Gerard’s Club in 
Lostock Hall. The event 

was for older tenants and 
everyone in independent 
living accommodation and 
included an Easter bonnet 
parade.

Following on from the 
success of last year’s charity 
fashion show with ‘Colours’, 
we are once again joining 
forces with St. Catherine’s 
Hospice to raise money 

for this amazing local 
charity whilst having a great 
night out with friends and 
shopping for your summer 
holiday wardrobe. The event 
will be held on Thursday 1 
June at 7pm. Tickets will 
be £5.00 per person and 
will be on sale after Easter, 
please contact Sam Beattie 
on 03333 204555 for more 
information. 

What's on!

Independent
Times

Spring 2017

Since the last edition of 
the Independent Times, I, 
along with our operational 
managers, Gill and June 
have been busy visiting all 
our thirty independent living 
schemes to ask your opinion 
on the new way we provide 
your service throughout area 
teams.  

The feedback has been 
collated and linked through 
‘trends’ to see which subjects 
came up more than others. 

You can read about our 
findings on pages 15-17. We 
found the information really 
helpful and will be using 
it for future improvement 
programmes. I hope you find 
the information interesting 
and that it demonstrates how 
useful it is to receive your 
feedback so that we can act 
on it.

As always, I hope that you 
enjoy the articles in this 
edition of the Independent 

Times and if you have any 
stories that you would like 
us to print in future editions 
please send them in.

Thank you

Sue Whitham 
Head of Independent Living 
03333 204555
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Key Unlocking Futures is Progress Housing Group's charity 
which works with many members of the community, offering 
flexible support to help them to build better lives.

Key is delighted to announce that 
they will be delivering support for 
young people who are struggling 
with their emotional health and 
wellbeing. This is a service funded 
by Lancashire County Council 
and is for young people aged 
14-19 across Lancashire. Key will 
be working alongside a number 
of other trusted organisations 
including Child Action North West 
who will lead this partnership.

This service will offer early support 
to those starting to display issues 
with their emotional / mental health 
and wellbeing. Support is critical 
at this early stage in order to 
prevent needs escalating. Research 
shows that in Lancashire one 
young person in every five has an 
emotional health and wellbeing 
problem. These difficulties can 
affect all aspects of a child’s 
development including their thinking 

abilities, social skills and emotional 
wellbeing. On average children and 
young people with mental health 
difficulties go ten years between 
first becoming unwell and getting 
any help. This service will work 
to ensure that early help is made 
available.

Young people and their families 
will be offered up to 12 weeks of 
support. The support will be tailored 
to the young person and their 
family’s needs and will help them 
to become more resilient and to 
bounce back from the challenges 
they are facing.

The organisations involved in 
delivering this service have 
excellent track records of helping 
young people to improve their 
emotional health and wellbeing, 
with experienced, well trained staff 
being at the heart of this service.

Key wins 
new 
contract

If you would like to  
know more about this  

service then please contact 
Key on 01772 678979 and ask 
to speak to either Gill Clarke 
or Ursula Patten. They will be 

able to explain how  
the service can  
be accessed.

Welcome to the Spring edition of the Independent 
Times and the prospect of some warmer, lighter 
days ahead. It's always a lovely time of year!
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A grand entrance 
Stanner Lodge, in Lytham St 
Annes had a freshen up to the 
front of the scheme which had 
an overgrown rockery, broken 
and faded tubs and a small 
narrow pathway. The rockery 
has now been removed, the 
brick path extended and 
widened making better access 
to the scheme. During the 
summer months a group of 
young people from the National 
Citizen Service (NCS) challenge 
programme will be looking to 
improve the area further with 
year round flowering tubs, and 
spring bulbs (see page 23 for 
further information on the NCS 
challenges planned for the 
summer). 

Boundary Close – 
completion of the 
extension and patio 
area
In 2016 Boundary Close saw 
the completion of an extension 
to the community centre and 
the building of a disabled ramp 
and patio.  

With thoughts of sunny days in 
New Longton with cream tea or 
an evening BBQ, the scheme 
is looking forward to making full 
use of the new outdoor area. 

Renovations and 
refurbishments 
to a number of our independent living schemes

Lowerfield – facilities 
for all!
To complete the recent 
refurbishment of the community 
centre at Lowerfield in Leyland, 
a redesign of the toilet facilities 
was undertaken to convert two 
toilets into one disabled access 
toilet. 
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Independent 
living 
consultation 
Following the 
announcement of 
the removal of the 
Supporting People 
funding by Lancashire 
County Council and 
the requirement to 
review the independent 
living service, a team 
of operational staff 
held meetings at 
all of our schemes 
during November and 
December 2016 to 
ask customers their 
opinions on the new 
service, their homes, the 
schemes and the other 
services offered.
There are nearly 1,300 
apartments and bungalows 
covered by the service; 
a good response was 
received to the meetings 
with 25% of customers 
responding to the 
consultation, either at the 
meetings or by returning 
the questionnaire. The 
questionnaire was compiled 
by the Independent Living 
Team with advice and 
input from members of the 
Scrutiny Pool.

Compiling the survey 
results there was found to 
be a trend across all areas 
with similar comments 
being mentioned, these, 
of course are now our key 
areas of focus to improve 
our service…continued on 
next page.

One day per week the 
community centre becomes 
the hairdressing hub of the 
scheme with people calling in 
to have a wash, cut and blow 
dry or a set and finish. A state 
of the art backwash sink was 
installed to ensure comfort for 
all customers. 

Tuson House 
support North 
West Blood Bikes
During 2016 Tuson House 
chose to raise money to 
support North West Blood 
Bikes. The blood bikes is a 
local charity that support the 
NHS by offering a free out of 
hours transportation service to 
the hospitals, saving time and 
money for the NHS. 

Throughout the year a number 
of events and activities took 
place at the scheme and a 
grand total of £3,540 was 
donated to the charity, which 
was accepted by the chairman 
of the blood bikes and two of 
the volunteer riders.

If you would like more 
information on this charity please 
contact www.nwbb-lancs.org

Tuson House - 
springs into flower
One cold but fresh November 
afternoon following a winter 
downpour, tenants and 
staff from Tuson House in 
Penwortham headed to the 
bare grassed area at the front 
of the scheme to plant spring 
bulbs. Over 300 bulbs were 
planted in clumps around 
the green. It was wet and 
exceedingly muddy but a great 
deal of fun was had by all. 
Once the bulbs were planted 
everyone came into the warm 
lounge for tea and cake and to 
await the springtime blooms.

Work is underway to 
modernise the communal 
areas of Greenwood Court 
in Leyland.
The work which is due to be 
completed soon will include 
a complete redecoration of 
corridors, upstairs quiet room, 
lounge and kitchen. The 
tenant’s front doors have all 
been painted with a different 
colour for each floor. Everyone 
who lives at the scheme is 
excited to see the finished 
décor and are thrilled with the 
vibrant new colour scheme. 

Once all the work is 
completed we will be holding 
a charity coffee morning to 
show off the new décor to 
family and friends. 

Spot light on . . . 
Greenwood Court



Independent living consultation
Service provision by area 
teams

Overall the new system of 
working has had a positive 
reception with tenants 
understanding that changes 
needed to be made to 
continue offering the service. 
Suggestions were brought 
forward as to how the service 
could be improved and these 
have now been implemented 
at all the schemes. For 
example, the times your 
Independent Living Co-
ordinator (ILC) is available at 
your scheme, which ILC will 
be covering which scheme 
(e.g. mobile co-ordinator) 
and holiday dates. These 
can normally be found on 
the scheme office door or 
notice board. The ILCs are 
endeavouring to be as visible 
and involved on the schemes 
as possible and work their 
schedules to allow everyone 
to have the opportunity to 
talk to them during the week.  

Security

Feedback received from 
all areas regarding security 
was that on the whole 
people did feel safe and 
secure in their own homes. 
The main concern with the 
internal schemes was that 

customers and visitors were 
not checking the security of 
external doors when entering 
and leaving. This can be 
remedied by everyone taking 
more care when entering 
and leaving the buildings 
and ensuring that doors and 
windows are secure. 

Grounds maintenance 

The maintenance of the 
communal gardens and the 
grounds of the schemes was 
one of the most important 
areas to the majority of 
customers. The main points 
raised were that the grass 
is not cut often enough 
during the Spring / Summer 
season. All the schemes 
are in areas that have trees; 
although they are beautiful, 
they can cause problems 
with falling leaves. Both the 
grounds maintenance and the 
handyperson can clear leaves 
to ensure paths are safe to 
walk on. Please report this to 
our Progress Connect Team 
on 03333 204555, along with 
any other request you may 
have, for example, trimming 
of tree branches. 

Repairs

The repairs service is always 
high on the agenda for our 
customers; over the past 

few months our Progress 
Connect Team have been 
recruiting staff to cut down on 
telephone waiting times. The 
service is constantly striving 
to answer calls as efficiently 
as possible. Christine Carr, 
Contact Centre Manager, 
offers some advice: “Our 
phone lines can be busy, 
especially around peak 
times (usually Mondays), so 
unless your repair is of an 
urgent nature you can use 
our live web chat service or 
send an email to enquiries@
progressgroup.org.uk at any 
time.

Other individual repair issues 
that were brought to the 
meetings have been directed 
to our Property Services 
Team by June and Gill.

The above four topics 
were the ones commented 
on the most during the 
consultation and all other 
issues and comments have 
been noted. We are currently 
working through the list to 
try to bring a satisfactory 
conclusion to as many 
issues as possible. 

Here are the comments from 
some of the other topics in 
the consultation with the 
outcomes:

Handyperson service

The handyperson service 
was set up to better serve 
the needs of independent 
living customers, but not to 
replace the caretaker service. 
Feedback regarding this 
service was very good and 
everyone who has used the 
service was very satisfied 
with the results. A number of 
people did not know about 
the service or what jobs the 
handyperson could undertake 
so we will therefore be 
reissuing this information to 
all the schemes. 

Activities

On the whole, customers 
who want to get involved 
have been joining in with the 
activities that suit them. We 
have a list of the suggestions 
from customers for upcoming 
activities and these will be 
considered going forward.

Bus service

Since the withdrawal of 
the Fishwick bus service, 
certain schemes (mainly 
around the Leyland area) 
have had their bus service 
reduced or removed. This is 
causing cases of isolation 
and some people have 
relocated to rectify the 
problem. As a company we 
cannot replace the public 
bus service but Sam Beattie, 
Activities Co-ordinator is 
looking at alternative ways 
of maintaining people’s 
independence and will work 
with the local council to ask 
for improvements to the 
current bus service. 

Independent Times

Don´t forget to share your stories with us.
We love to hear what you’ve been up to, so send in your stories, 
photos and poems to:

Joanne Hodson, StreetTalk Editor, Progress Housing Group, 
Sumner House, 21 King Street, Leyland, PR25 2LW.

Send us 
your  
stories!
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Would an aid  
or adaptation 
help you in 
your home?

We are committed to 
providing an aids and 
adaptations service to 
help meet the housing 
needs of people with 
disabilities. Our aim is 
to help you to enjoy and 
continue to live in your 
own home. 
Minor adaptations such as 
grab rails and lever taps can 
be ordered and approved with 
ease. 

Requests for major 
adaptations such as level 
access showers or wheelchair 
ramps require an assessment 
from an occupational 
therapist.

If you require a major 
adaptation you can discuss 
your needs with our 
assessment officer who will 

be happy to provide you 
with information regarding 
requesting an assessment 
from Social Services.

Please be aware, if a request 
for a major adaptation is 
successful this can take 
some time to process as 
we are required to forward 
the occupational therapist’s 
report on to the appropriate 
local council, who will then 
place the job on the Disabled 
Facilities Grant waiting list.

If you require any further 
information please 
don’t hesitate to call our 
assessment officer on 
03333 204555.
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Scrutiny Pool shortlisted 
for Tpas award
We are delighted to have 
a really active Scrutiny 
Pool at Progress 
Housing Group. 
Our Scrutiny Pool is made up 
of a group of customers who 
work with our staff to introduce 
improvements to the services we 
provide. The Scrutiny Pool meets 
once a month to receive updates on 
recommendations they have made 
and to choose the next area of 
activity to review.

The hard work put in by our 
Scrutiny Pool has recently led to 
the group being recognised for its 
work in being a finalist for a Tpas 
award in the Excellence in Scrutiny 
category. Unfortunately the Scrutiny 
Pool did not win the award but 
they did receive a certificate in 

recognition of their hard work and 
dedication.

The last review undertaken by 
the Scrutiny Pool looked at how 
customers are able to record 
how satisfied they are with 
repairs carried out to their home. 
The review recommended that 
all customers should have the 
opportunity to feedback their 
comments on repairs carried out 
and that this feedback should be 
used to improve our repairs service.

The Scrutiny Pool has selected 
the complaints process as the 
next area to be reviewed. If this 
is something you would like to 
be involved in please contact 
the Progress Opportunities 
Team on 03333 204555 or 
email communityinvolvement@
progressgroup.org.uk.  

Did you know we have to 
complete a ‘Value for Money 
Self-Assessment’? As part 
of this we have identified 
63 objectives to help us 
achieve value for money.
Below are some of the ways we have 
saved money so far:

 We have updated our ‘Value 
for Money Strategy’, which is a 
document which says what we 
want to focus on to achieve value 
for money. From this we have 
identified two important areas. 
These are: 

1. Asset management and 
service costs  

 ‘Assets’ are things we own, like 
our properties and buildings, so 
we have to make sure we manage 
them in the best way possible. 
‘Service costs’ are the amount we 
spend on delivering services to 
you. We want to fully understand 
how much our services cost to 
deliver so we can reduce costs 
where possible.

Value for 
money
Our value for money objectives are important to help us remain 
financially strong in these challenging times. Our objectives help us to 
be more efficient and ensure we can meet our financial commitments.  

2. Benchmarking 

 This means we will continue to 
compare how we are doing to 
other similar organisations.

 We have developed an ‘Active 
Asset Management Strategy’, 
which will help us to review how 
we manage our properties. This 
will help us to fully understand 
if any of our properties are not 
performing as well as they should.

 The Group has taken the decision 
to sell some properties which 
were rented privately. Any money 
we make from these sales will be 
used to develop new properties 
that people need.

 We have looked at all the services 
we provide and have made some 
changes which will result in a 
reduction of over £1m in overall 
costs.

 The Group are taking part in a 
‘pilot’, to develop a national set of 
‘performance indicators’. These 
are a set of measures which will 
be used to see how all housing 
providers are doing.

 We know we have to improve 
the way we manage our empty 
properties so they can be let more 
quickly which means we don’t 
lose as much money through 
loss of rent. We are looking at 
how we can be quicker in letting 
our properties. We will also look 
at how other housing providers 
manage their empty properties so 
we can learn from them too.  

We now have a working party 
established which includes Non-
Executive Directors to support the 
Group in setting and achieving these 
objectives. If you have any ideas 
about how we can achieve better 
value for money, please get in touch.

We will publish our full Value 
for Money Self-Assessment by 
September this year which will detail 
our achievements and what our 
forward looking targets are.

If you have any questions  
or comments on any of the 
above, please get in touch by 
contacting us via web chat  
on our website, emailing  
enquiries@progressgroup.org.uk 
or phoning on 03333 204555.

The next quarterly  
meeting of the Scrutiny Pool 
will be held on 21 June 2017  
at 10am at Sumner House  

in Leyland.
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Once again we are holding our annual garden 
competition, which is free to enter. We would 
like as many of you as possible to enter. 
Who can enter?
Anyone living in a Progress Housing 
Group property can enter the 
competition. If you have worked 
with other residents to look after a 
shared garden, you can enter as a 
group. 

When will the judging be 
taking place?
The closing date for entries is 
Thursday 1 June, and judging will 
take place the week commencing  
3 July 2017. 

What are the categories?
 Best front garden -  

for tenants who maintain their 
own front garden 

 Best rear garden -  
for tenants who maintain their 
own rear garden

 Best communal garden -  
open to a tenant or group 
of tenants who maintain a 
community garden for the  
benefit of everybody

 Best container garden -  
for tenants who maintain pots, 
baskets, window boxes and/or 
containers

 Best edible garden -  
for tenants who grow fruit, 
vegetables and herbs in their 
garden

 Best improved garden -  
for tenants who have carried out 
improvements in their garden 
(before photographs will be 
required)

Do you have a prize 
winning garden?

One for the children
Biggest and best sunflower 
- open to all children and 
grandchildren (12 years of age or 
under) of Progress Housing Group 
customers. Quite simply, the tallest 
one wins!

How can I enter?
Entry forms are available from 

Sumner House and Warwick House 
reception areas, online at  

www.progressgroup.org.uk  
or request one from us on   
03333 204555. All entries  

must reach us by  
Thursday 1 June  

2017.

This is when each local authority area will take new claims for Universal Credit 
rather than existing income-based benefits, which are sometimes referred 
to as ‘legacy benefits’ (e.g. income-based Jobseeker’s Allowance, Income 
Support, income-related Employment and Support Allowance, Child Tax 
Credit and Working Tax Credit and Housing Benefit). At present it has mainly 
been single unemployed people or couples who have been able to claim 
Universal Credit.

This gradual roll-out will occur from April 2017 to September 2018. 
The local authority areas that will affect most Progress Housing Group 
general needs tenants are:

Our Financial Inclusion Team 
is available to support you 
with any queries you may 
have. You can contact them 
on 03333 204555.

Universal  
Credit update
The UK roll-out dates for full Universal Credit service have recently been announced.  

Local authority Jobcentre Plus area Rollout date

Hyndburn Borough Council Accrington JCP February 2018

Preston City Council Preston JCP March 2018

South Ribble Borough Council Leyland JCP March 2018

Chorley Council Chorley JCP April 2018

South Lakeland District 
Council

Kendal JCP June 2018

Blackpool Council Blackpool North JCP, 
Blackpool South JCP

September 2018

Fylde Borough Council St Annes JCP September 2018

Wyre Borough Council Fleetwood JCP September 2018

A detailed list by local authority can 
be found at: www.gov.uk and search 
Universal Credit.

If you make a new claim for benefits or 
have a change in your circumstances 
to your existing benefits, you may 
transfer to Universal Credit before 
September 2018. If you are a family 
with three or more dependent 
children, you will be directed to claim 
Tax Credits and remain on existing 
income-based benefits until at least 
November 2018.

Once the roll-out for all new claims 
is complete, all existing claimants 
who have not had a change in 
circumstances will be moved over to 
Universal Credit between July 2019 
and March 2022.

There are already some local authority 
areas in the country offering a full 
Universal Credit Digital Service for 
example via a secure internet website. 
This allows people to make a claim, 
check details of payments, notify 
changes of circumstance and search 
for a job through a single account. 
Once rolled out the Department for 
Works and Pensions will expect you 
to manage your Universal Credit claim 
digitally.

Whilst the number of our tenants 
already on Universal Credit is still 
relatively small, many report the delay 
from claiming the first payment is 
about 5-6 weeks later causing major 
financial difficulties including increased 
rent arrears. Our best advice to avoid 

having to claim an advance before 
your first payment (which you then 
repay over the following 3-6 months), 
is to save some money now and 
open a basic bank account. There are 
further details on our website page 
‘Benefit changes - get in shape for 
Universal Credit’.

Furthermore, there are usually seven 
‘waiting days’ where you will not be 
paid Universal Credit at the start of 
a claim. Sometimes these waiting 
days do not apply and you can ask 
for a ‘waiting days exception’. This 
is the case if you are immediately 
transferring from claiming Universal 
Credit as a couple to a single claim 
or vice versa for example ending a 
relationship or starting a new one. 
Also if you are terminally ill, have been 
a recent victim of domestic violence, 
considered a ‘care leaver’ before 
turning 18, 16-17 years old with no 
parental support, a prisoner in the last 
month, received either contribution-
based or income-based Jobseeker’s 
Allowance (JSA), Employment and 
Support Allowance (ESA) or Income 
Support (IS) in the last three months 
before starting paid work, or received 
payment of income-based JSA, 
income-based ESA, IS, Housing 
Benefit, Child Tax Credit or Working 
Tax Credit in the last month.

For information on changes to 
Universal Credit from April 2017 go 
to www.progressgroup.org.uk/news-
events
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The community day was for 
residents and children to help tidy 
up the estate whilst discussing 
what they would like to see 
happen in their community. 
We worked in partnership with 
Lancashire Youth Service to help 
the children litter-pick the estate 
and we provided a huge walk-in 
skip for residents to be able to 
dispose of any unwanted items. 
We also used this opportunity 
to promote our estate caretaker 
service for our tenants. The event 
was attended by the local police, 
Lancashire Wellbeing Service, 
Home-Start, Age UK  
and various other services. 

In February our Neighbourhoods and Progress Opportunities 
Team hosted a community spring clean on the Lower Lane 
estate in Freckleton. 

Lower Lane 
spring clean

What is NCS?
It is a youth empowerment 
programme that helps 15 to 17 
year olds to make extraordinary 
friendships, learn the skills they 
don’t teach you in class and create 
unforgettable memories. 

How does Progress 
Housing Group get 
involved?
During the summer we will be setting 
challenges for the young people 
from the NCS to complete, these 
challenges are to take place in some 
of our independent living schemes 
and general needs communities. 

For the fourth year running we will be teaming up with the National 
Citizen Service (NCS) by organising and facilitating various challenges.

How can you help?
Once we have the dates finalised 
we will let you know so that you can 
come along and join in and support 
the young people. Look out on our 
Facebook page, website and in 
your local community centres for 
information.

National Citizen 
Service challenge

Over the past few years we have 
completed some amazing projects 
which have made a difference to 
people’s lives. Last year’s projects 
ranged from building a greenhouse at 
Derby House in Wesham to a drama 
event being held at Old Mill Court in 
Walmer Bridge.

Get on the Programme?
Progress Housing Group’s 
Community Investment Fund 
supports this project, and offers 
free places to young tenants to take 
part in the programme. If you live in 
a Progress property and are aged 
between 15-17 and would like to 
be a part of the NCS programme 
this summer then please contact 
our Progress Opportunities Team on 
03333 204555 for help and support 
in applying.

The Neighbourhoods Team is 
now carrying out ‘Homechecks’ 
with each household to carry out 
full property inspections so that 
we can offer specific support, 
including referrals to external 
services, as well as report issues 
with repairs and consult with 
residents about their involvement 
within the community.  

We will be carrying out a larger 
resident consultation exercise in 
the coming months to see how 
we can help with other community 
projects and to see how we can 
increase the use of the community 
centre on the estate.
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We constantly monitor how we are 
performing with the aim to make sure 
services are working well and we are 
fulfilling our aims to you. As well as 
monitoring our own performance we 
are able to compare our performance 
and services against other housing 
providers by benchmarking.

How do we benchmark?
We use a number of different 
methods to benchmark our services 
and performance indicators.

1. Internal benchmarking - Where 
we compare how trends have 
changed over time or differences 
across varied services or 
accommodation types.

2. External benchmarking - Using 
comparative service providers and 
published government statistics to 
compare how we are performing 
against other housing providers.

3. External cost/service 
comparison - It is important 
to know where money is spent 
and this allows us to identify 
possible savings. We compare this 
information against other housing 
providers and other back office 
service providers.

Back office services may not directly 
communicate with customers 
but are required by the Group to 
provide services such as finance, IT, 
marketing etc.

What would happen if we 
did not benchmark our 
performance and services?
If we did not benchmark it is more 
likely that we would not achieve 
our aim to deliver top quartile 
performance (this is the highest 
performing housing providers). 
More importantly we would not 
understand if the services we offer 
you are competitive against others 
and delivering value for money. This 
could result in higher costs, decline in 
performance and satisfaction.

How do we compare?
The table below shows how we are 
performing in the high level indicators 
compared to our previous year and 
the comparator.

2014
2015

2015
2016

Comparator

Current 
tenant 
arrears

2.96% 2.88% 2.0%

Rent lost 
due to voids

1.73% 1.28% 0.58%

Average  
re-let times

44.6 46.9 19.2

Average 
time to 
complete a 
repair

9.5 7.1 6.7

Satisfaction 
overall 
services

90.3% 90.3% 90.0%

*Comparative information is taken from 
Housemark 2016 and relates to general needs and 
independent living accommodation.

As you can see when we compare 
Group performance against the 
national comparative, there are areas 
for improvement.  

The main area is voids with 
improvements needed within lost 
revenue and time taken to relet. 
We are working hard to make 
improvements through refining 
processes and understanding our 
data, identifying best practice and 
implementing changes.

How do we use 
benchmarking information?
We use this data as an insight to 
understand our data and position 
within the sector. We do not use one 
indicator but a number of indicators 
to compare a service. For example, 
when looking at repairs we would 
compare performance, costs and 
satisfaction. We identify other 
providers who excel within a given 
area and what they do differently 
which may help to improve our 
performance and services.

It is the aim of the Group to be a strong organisation, balancing social purpose and 
commercial focus. We believe delivering top quartile performance in key areas will 
allow us to deliver great results for you and the communities you live in.

Any  
comments?

If you have any questions or 
suggestions, please contact 
us on 03333 204555 or email 

enquiries@progressgroup.org.uk

*This column shows the performance figures of the highest performing housing associations across England and 
Wales. We aim to be within the top quarter of all housing associations. You will see that for some of these indicators 
we are already on the top quarter whilst for others we need to do a bit more work.

0.8

We aim to re-let general needs 
empty properties within 21 days

We aim to have less than 1.2 properties 
out of every 100 vacant at any time

We aim for current tenant rent arrears 
to be less than £5.80 of every £100 of 
rent due

We aim for former tenant rent arrears  
to be less than £1.80 of every £100 of 
rent due

Housing Management Target Result Target met Trend Top quarter*

£4.80

£2.33

We aim to complete responsive 
repairs within 6.5 days

We aim to complete 95 out of 
every 100 responsive repairs 
right first time

We aim to keep 99 out of 
every 100 responsive repairs 
appointments made

We aim for 100 out of every 100 
gas appliances to have been 
serviced in the last 12 months

Repairs

We aim to keep 96 tenants out 
of every 100 satisfied with the 
service provided to new tenants

We aim to keep 96 tenants out of 
every 100 satisfied with the overall 
service provided regarding arrears 
management

We aim to keep 96 tenants out of 
every 100 satisfied with the overall 
quality of a responsive repair

Tenant Satisfaction Target Result Target met Trend Top quarter*

We aim to keep 96 tenants out of 
every 100 satisfied that the repair 
has been completed right first time

Target Target metResult Trend Top quarter*

How are we performing? From April 2016 to February 2017
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Striving 
to be  
the best
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If you would like to be in with a chance of 
winning a £20 Love2shop voucher why 
not have a go at our Easter wordsearch. 
Deadline for entries is Friday 2 June 2017. 

Congratulations to Mrs Day from Leyland, 
who won our winter wordsearch.

HOW TO ENTER  
Please send your entries along with your name, 
age and home address to: StreetTalk, Progress 
Housing Group, Marketing Team, Sumner 
House, 21 King Street, Leyland, PR25 2LW.

Wordsearch competition
Daffodils 
Chick
Egg hunt 
Easter
Rabbit  
Hot Cross Buns
Basket  
Lamb
Chocolate 
Bonnet
Decorate Eggs

 E A C B K G I E P B H 
 D C H O C O L A T E O
 E T J N W M J A A G T
 C I D N U V Q S N G C 
 O U A E S A T P E H R
 R B F T I E H G S U O
 A A F Z R Y N P F N S
 T S O Y S A E I G T S
 E K D F K R B X O U B
 E E I P O C M B W N U
 G T L A Y G L O I R N
 G P S M C H I C K T S
 S A W D G N I L A M B
 E L T K A P S J S I W
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Out and about

Tenants at South Hey enjoying a Valentine’s lunch Tenants at South Hey enjoying a Valentine’s lunch

Spring photo at St. John’s Court 
in Lytham St Annes

Katie Parkin after planting 
spring bulbs at Tuson House in 
Penwortham

South Hey digital bacon buttie event in Lytham St Annes
South Hey digital bacon buttie 
event

Lower Lane spring clean event in 
Freckleton

Share your photos with us. If you would like a photo to appear in ‘out and about’ please email it to 
marketing@progressgroup.org.uk or post a copy to StreetTalk, Progress Opportunities Team, Sumner 
House, 21 King Street, Leyland, PR25 2LW.

Follow us on Twitter @ProgressHGLike us on Facebook www.facebook.com/ProgressStreetTalk 

Forum or  
panel 
meeting

Event Tenant inspection Training

Dates for your diary

View all our upcoming events online at  
www.progressgroup.org.uk

Looking for estate walkabouts?  
Please contact Progress Connect on 03333 204555, 
email enquiries@progressgroup.org.uk or view them on 
our website www.progressgroup.org.uk/news-events

2 Tue Independent Living Service.
   2-4pm.   

  Sumner House, Leyland.

9 Tue Void Quarterly.
   2-4pm.   

  Warwick House, Lytham St Annes.

9 Tue 12 week volunteering course starts.
   9.30am-12.30pm   

  Warwick House, Lytham St Annes.

30 Tue The Forum.
   2-4pm.   

  Warwick House, Lytham St Annes.

6 Tue Repairs Forum.
   2-4pm.   

  Warwick House, Lytham St Annes.

14 Wed Estate Appearance.
   2-4pm.   

  Warwick House, Lytham St Annes.

21 Wed Scrutiny Quarterly.
   10am.   

  Sumner House, Leyland.

May

June

Name Age

Address

Three years ago we carried out a series of 
consultations with our customers to find out what 
were the most important things to them about their 
home and the area they live in. These included:

 Repairs
 Estate management (general maintenance and 
upkeep of our areas)

 Community safety
 Aids and adaptations, particularly for older tenants 
 Community involvement. 

We have since used this information to help us focus 
our time and money on improving the services we 
provide in these areas. As it is some time since we 
asked these questions, we are going to carry out a 
similar process over the next couple of months so we 
can find out what your current top five priorities are. We 
would really like as many customers as possible to get 
involved and let us know what you think. We will use this 
information to help us decide how to make changes and 
improvements to the services we offer you.

Please cut out and return this reply slip by 31 May 2017 to 
Progress Housing Group, Progress Opportunities Team, Sumner 
House, 21 King Street, Leyland, Lancashire, PR25 2LW or email us 
at communityinvolvement@progressgroup.org.uk.

Name

Address

Top 5 priorities (1 being the most important)

1)

2)

3)

4)

5)

What are your top 
5 priorities?



Progress Lifeline offers remote 
monitoring in your home and 
emergency personal assistance 
24 hours a day, 365 days of 
the year to help to make your 
life easier, safer and more 
comfortable.

We can help support you to stay 
in your own home for longer and 
also provide much-welcomed 
reassurance and peace of mind, 
not only to yourself but also to 
your family, friends and carers. 

Get in touch 
 
For more information call today on 03333 204999
(please quote ‘ST17’) or 
email lifeline@progressgroup.org.uk

www.progresslifeline.org.uk 
www.facebook.com/ProgressLifeline

First four 
weeks free 

(Quote ST17)

Progress Lifeline is an easy-to-use personal alarm system that can enable you to remain 
independent and more confident in your own home. Prices start from £3.60 per week.

We help hundreds  
of people live 
independently in their 
own homes every day.


