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Getting involved 

Did you know we have to complete a 
‘Value for Money Self-Assessment’?  
By doing this we can identify what 
areas can help us to achieve value for 
money. Below are some of the ways 
we have saved money so far:

 We have updated our ‘Value for 
Money Strategy’. This sets out 
what we want to focus on to 
achieve value for money, and by 
doing this we have been able to 
identify two important areas.  
These are: 

1. Asset management and 
service costs    

 ‘Assets’ are things we own, like 
our properties and buildings, so 
we have to make sure we manage 
them in the best way possible. 
‘Service costs’ are the amount we 
spend on delivering services to 
you. We want to fully understand 
how much our services cost to 
deliver so that we can reduce 
costs where we can.

2. Benchmarking 

 This means we will continue to 
compare how we are doing to 
other similar organisations.

 We have developed an ‘Active 
Management Strategy’, which will 
help us to review how we manage 
our properties. This will help us 
to fully understand if any of our 
properties are not performing as 
well as they should.

 We have looked at all the services 
we provide and have made some 
changes which will result in a 
reduction of over £1m in overall 
costs.

 We know we have to improve 
the way we manage our empty 
properties so they can be let more 
quickly so we don’t lose as much 
money through loss of rent. We are 
also looking at how other housing 
providers manage their empty 
properties so we can learn from 
them too.  

We now have a Working Party  
to support the Group achieving 
these value for money objectives.  
If you have any ideas about  
how we can achieve better  
value for money, please get in 
touch by contacting us via live  
web chat on our website  
www.progressgroup.org.uk,  
emailing enquiries@ 
progressgroup.org.uk or  
phoning us on 03333 204555.

Three years ago we carried 
out a series of consultations 
with you to find out what the 
most important things are 
to you about your home and 
the area you live in. You told 
us your priorities were:

 Repairs

 Estate management (general 
maintenance and upkeep of our 
areas)

 Community safety

 Aids and adaptations 

 Community involvement. 

We have since used this information 
to help us focus our time and money 
on improving our services. As it is 
some time since we asked these 
questions, we are going to carry out a 
similar process over the next couple 
of months so we can find out what 
your current top five priorities are. We 
would really like you to get involved 
and let us know what you think. This 
information will help us decide how to 
make changes and improvements to 
the services we offer you.

Please cut out and return this 
reply slip by 31 May 2017 to 
Progress Housing Group, Progress 
Opportunities Team, Sumner House, 
21 King Street, Leyland, Lancashire, 
PR25 2LW. You can also email us your 
ideas at communityinvolvement@
progressgroup.org.uk

Name

Address

Top 5 priorities  
(1 being the most important)

1)

2)

3)

4)

5)

✂

Thank you 
A huge thank you to everyone who completed 
our Survey of Tenants And Residents (STAR).
All the data is currently being processed and in the next edition of Progress 
People we will be including an article highlighting the key findings.

Value for 
money
Our value for money objectives are important to help us 
remain financially strong in these challenging times. They 
help us to be more efficient and ensure we can meet our 
financial commitments.   

What are your  
top 5 priorities?

Progress Champions 
Our Progress Champions 
are tenants who volunteer 
their time to help others 
with providing advice and 
support. This could be:

 how to make a rent payment

 report a repair

 basic skills on how to use your 
computer and accessing the internet 

 energy advice on how you can save 
money. 

Recently our Progress Champions 
attended a training session with the 
Royal National Institute for the Blind 
‘Online Today’ (http://www.rnib.org.uk/
online-today) on how to support our 
customers who are partially sighted or 
have sight loss to use the internet. 

The Progress Champions have created 
their own personalised leaflets to 
promote this service which will soon be 
available on our Facebook page and 
website.

Budget 
and rent 
setting
From this year's rent 
setting process the main 
highlight is that the core 
rent part of your weekly 
charge has been kept 
the same wherever this 
is possible.
Most of you pay a service charge 
as well as the core rent. Our service 
charges are reviewed each year. 
You will see a small increase in your 
service charges, although the cost 
of some services may have gone up 
and others may have gone down. 

Each year we set a budget to make 
sure we remain financially strong 
and are well placed to meet the 
challenges of the coming year.

Progress Housing Group is 
really keen to work with all our 
tenants to get your thoughts 
and feelings about the services 
we provide to you.

We have a number of ways which 
you can do this, such as local Forum 
meetings around the country. At these 
meetings you can let us know what you 
think about the services we provide. 
We currently have Forum meetings in 
Worksop, Doncaster, Leeds, Liverpool, 
Lancashire, Leicester, Galashiels and 
Skelmersdale. We are working with 
other areas to set up even more forums 
over the next few months.  

As well as the Forum meetings you 
can also get involved by signing up to 
be one of our tenant inspectors. We 

currently have inspectors that check the 
quality of the gardening work we do, 
these are called Green Inspectors. Our 
Void Inspectors check properties which 
are ready to be let and we also have 
Mystery Shoppers who check how well 
we respond to your phone enquiries. 

We would really like to increase 
the number of our tenants who are 
involved in these activities so if 
you would like to join in, or find out 
more please contact Alan from the 
Progress Opportunities Team on 
03333 204555.



Once again we are holding our annual garden competition, which is free to 
enter. We would like as many of you as possible to enter, so don't be shy! 
Who can enter?

Anyone living in a Progress Housing 
Group property can enter the 
competition, also if you have worked 
with other residents to look after a shared 
garden, you can enter as a group. 

When will the judging be taking 
place?

The closing date for entries is Thursday 
1 June, and judging will take place the 
week commencing 3 July 2017. 

What are the categories?

 Best front garden - for tenants who 
maintain their own front garden 

 Best rear garden - for tenants who 
maintain their own rear garden

 Best communal garden - open to 
a tenant or group of tenants who 
maintain a community garden for the 
benefit of everybody

 Best container garden - for tenants 
who maintain pots, baskets, window 
boxes and/or containers

 Best edible garden - for tenants who 
grow fruit, vegetables and herbs in 
their garden

 Best improved garden - for tenants 
who have carried out improvements 
in their garden (before photographs 
will be required)

One for the children

Biggest and best sunflower - open to 
all children and grandchildren (12 years 
of age or under) of Progress Housing 
Group customers. Quite simply,  
the tallest one wins!

Do you have a prize winning garden?
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Here are five simple tips 
on how you can save 
money by being energy 
efficient in your home:
1) Turning your thermostat down 

by 1˚C could cut your heating 
bills by up to 10 per cent and 
save you around £85 a year.

2) Replacing just one old light 
bulb with an energy saving 
one or LED lighting can cut 
lighting costs by up to £35 a 
year. Turning off your lights 
when they are not in use can 
save you up to £13 a year on 
your energy bills.

3) Make sure you switch your 
appliances off at the plug as 
UK households spend an 
average of £30 a year leaving 
appliances on standby.

4) According to the Energy 
Saving Trust, draught 
proofing windows and doors 
in your home could save you 
between £25-£50 per year.

5) Only boil the water you need 
when making drinks.

These figures are sourced from 
the Energy Saving Trust.

Top 5 
tips for 
saving 
energy 

Our Communications Panel 
is made up of residents from 
across Progress Housing 
Group. 
The panel meet to discuss ideas for 
the newsletters which we send to all 
our customers. The panel also looks at 
other types of communication such as 
leaflets and letters too.

The panel is a great opportunity to 
meet new people and have an input 
into how we communicate with all our 
customers. The panel meets every three 
months.

If you are interested in joining our 
Communications Panel, we can offer 
you full support.  

If you want to get involved, but do not 
want to attend a meeting, we can still 
ask you for your ideas and make sure 
your ideas are put forward to the panel. 

If you are interested, please 
contact us on 03333 204555 or 
email the Progress Opportunities 
Team at communityinvolvement@
progressgroup.org.uk 

Communications Panel

Join Learning Disability 
England for free! 
Learning Disability England is a new membership organisation that 
brings together people with learning disabilities, their families and 
friends and organisations.
Learning Disability England membership gives you a vote, up-to-date news and 
information, advice and a chance to get involved.

Membership to Learning Disability England is normally £12, but if you want to join, 
Progress Housing Group will pay for your membership. If you are interested,  
please contact our Progress Opportunities Team on 03333 204555.

The new Progress 
Opportunities Team

From the beginning of February Diane 
Nash took on the role of Progress 
Opportunities Manager and she will 
be supported by Alan Greig, Lucy 
Cheetham and Natalie Waring. 

Sian Coulton will now manage the 
Progress Futures Team, which offers 
help and support to our customers 
who want to access employment 
and training. This team includes our 
Progress Futures Officers Cathy Fleet 
and Claire Goodworth. 

Sian also manages the Marketing 
& Communications Team, Laura 
Marshall (Communications 
& Campaigns Officer) and 
Joanne Hodson (Marketing & 
Communications Officer). We’d like 
to wish Ali Hughes, who has joined 
the Business Innovation Team on a 12 
month secondment, all the very best 
in her new role.

You can contact any of the team on 
03333 204555. 

The Community Involvement Team and Marketing 
and Communications Team have joined forces to 
form the Progress Opportunities Team. 
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For more details  
contact our Progress  
Opportunities Team  

on 03333 204555 or email  
communityinvolvement@

progressgroup.org.uk

The last review undertaken 
by the Scrutiny Pool looked 
at how customers are able 
to record how satisfied they 
are with repairs carried out 
to their home. 
The review recommended that all 
customers should have the opportunity 
to feedback their comments on repairs 
carried out and that this feedback 
should be used to improve our repairs 
service.

The Scrutiny Pool has selected the 
complaints process as the next area 
to be reviewed. If this is something 
you would like to be involved in please 
contact the Progress Opportunities 
Team on 03333 204555 or email 
enquiries@progressgroup.org.uk.  

The next quarterly meeting of the 
Scrutiny Pool will be held on 21 June 
2017 at 10am at Sumner House in 
Leyland.

We are delighted that a number 
of our tenants were shortlisted 
in two categories at this year's 
Northern Tpas Awards. 
The annual awards showcase inspirational 
success stories of tenants, landlords 
and contractors working together across 
England. 

Tpas 
Award 

Our finalists were Clare Cowell who was 
shortlisted for the Tenant of the Year award 
and our tenant Scrutiny Pool members for 
the Excellence in Scrutiny award. 

Unfortunately neither Clare nor the Scrutiny 
Pool won an award but they did receive a 
certificate in recognition of their hard work 
and dedication to their communities.

Scrutiny 
Pool update



6Follow us on Twitter @ProgressHG Visit us online at www.progressgroup.org.uk

Work, rest and play

Me and my dog 
“My name is Kevin and I live in Chorley. I have a dog called Cody who is eight years 
old. He is a golden retriever and I got him when he was 1½ years old. I walk Cody 
everyday as this keeps Cody and myself healthy. He enjoys running around in the 
woods and loves getting messy especially in mud and dirt.
I love Cody as he is gentle and soft. He likes being stroked and gets lots of attention.”

“My name is Chris and I live in Chorley. I like arts and crafts and collecting all  
types of materials to make sculptures as well as painting and drawing.
I am quite creative as this keeps me busy, helps me to relax and I enjoy the hands on work.
I am currently collecting different materials wood, paper, glass to make a new sculpture.
I would like to get a studio in the future where I can be more messy and make bigger art pieces.”

I love being creative

If you have a job, hobby or sport you like doing, we would love to see a photo. Send your photo 
to the address on the back page, along with your name, address, telephone number and a short 
description of what you are doing in the photo. Your support worker may help you with this. You 
might see yourself in the newsletter!

I love volunteering
“My name is Marion and I live in Blackburn. I volunteer at the Cancer Research shop  
in Blackburn as I like helping people.
I also like to interact with others as I am a friendly and helpful person.
By doing this job I have made some friends. I volunteer at Cancer Research as my mum and  
dad both had cancer. While I am there I sort through donations and then label them correctly with  
correct prices. I am unsure of how long I have been volunteering but I love it.
I have also been volunteering at St Peters for ten years. I help make booklets up for events with the help of 
Diane. I help put letters into envelopes which are then sent out. I help tidy up the church by moving pens and 
collection boxes. The reason I help is that I enjoy doing this and I like to help other people.”

What is NCS?
It is a youth empowerment 
programme that helps 15 to 17 
year olds to make extraordinary 
friendships, learn the skills they 
don’t teach you in class and create 
unforgettable memories. 

How does Progress Housing 
Group get involved?
During the summer we will be setting 
challenges for the young people 
from the NCS to complete. These 
challenges will take place in some of 
our supported living schemes and 
general needs communities. 

How can you help?
Once we have the dates finalised 
we will let you know so that you can 
come along and join in, support the 
young people or invite them along to 
your scheme. 

Look out on our Facebook page 
and website or ask us at your Forum 
meetings for further information. 

Over the past few years we have 
completed some amazing projects 
which have made a difference 
to people’s lives. Last year 
supported housing tenants 
joined forces with the NCS 
to help Patricia who lived in 
Chorley with her overgrown 
garden. It was a great 
day and Patricia 
was thrilled with 
her new look 
garden. 

For the fourth year running we will 
be teaming up with the National 
Citizen Service (NCS) by organising 
and facilitating various challenges.

Being a Void Inspector
“My name is David. I live in Chorley. I find each void inspection I’ve done is unique 
and a worthwhile challenge in each case. You have to fill in sheets to make sure all 
is safe and done well. Don’t worry though, you will have someone with you to guide 
you. It encourages you to use your mind in an effort to make sure the property can 
be refurbished for the next new tenant.”

National Citizen 
Service challenge



Competition time!
Congratulations to Keith of Skelmerdale who is the winner of our 
wordseach competition which we ran in the winter edition of Progress 
People. Your £20 Love2shop voucher is on its way to you!

This month’s competition is a ‘spot the difference’. If you would like to be in with a chance of 
winning a £20 Love2shop voucher please complete the spot the difference below, there are 
eight to find, please circle where these are in the bottom picture. Please send your entry to the 
Progress Opportunities Team, Sumner House, 21 King Street, Leyland, Lancashire PR25 2LW.

Deadline for entries is Friday 2 June, 2017

Name:

Address:

Question 1 
In which English city would you find Spaghetti 
Junction, The Bullring Shopping Centre and 
Edgbaston Cricket Ground? 

Question 2 
Which other English city is considered the 
birthplace of Britain’s steel industry and home 
to the Meadowhall Shopping Centre?

Question 3 
Cricket - which Australian international 
cricketer who passed away in 2015 also 
had a very successful career as a cricket 
commentator for the BBC & Channel 4?

Question 4 
Football - which former Newcastle United 
player and later a BBC pundit for ‘Match of 
the Day’ scored a record total of 206 league 
goals during his 10 years at the club from 
1996–2006?

Question 5 
Pop Music - Gary & Martin Kemp who starred 
in the 1990 film ‘The Krays’ also played in 
which pop band famous for hit singles like 
‘Gold’ & ‘True’? 

Question 6 
Which WW2 twin-engine fighter bomber in 
service in the RAF in WW2 was affectionately 
known as “The Wooden Wonder”?

Useful 
addresses 
and telephone 
numbers
Write to us at: 
Progress Housing Group  
Warwick House, Kilnhouse Lane,  
Lytham St Annes, Lancashire, FY8 3DU
Office opening hours:

Monday - Thursday 9.30am-12.30pm  
Friday closed
Tel. 03333 202671 
Fax No. 01253 642001 
Web: www.progressgroup.org.uk 
Email: enquiries@progressgroup.org.uk

 
Leeds office 
Progress Housing Group  
New Pudsey Court, 101 Bradford 
Road, Pudsey, Leeds, LS28 6AT
Office opening hours: 
Monday - Friday 9am-5pm  
LiLAC tenants Tel: 0345 241 6041 

 
Progress Housing Group tenants 
living in Cambridgeshire, Durham, 
Essex, North Lincolnshire, Norfolk, 
Nottinghamshire, Rutland, Scottish 
Borders, Suffolk, Yorkshire.
Tel. 0345 241 0208 
Fax No. 0345 241 6042 
Web: www.progressgroup.org.uk

Repairs 
There are now a number of different 
arrangements for repairs, so please  
check with your Supported Living 
Housing Officer to find out about the 
correct telephone number to ring.
Remember: Repairs lines are usually 
very busy first thing in the morning. 
If your repair is not urgent please try 
phoning after 11am. You can report 
repairs online 24 hours a day! 

This newsletter is available in audio CD, 
large print, Braille or an alternative language. 
To request your alternative format please 
contact the Progress Opportunities Team on 
03333 204555 or write to them at our Head 
Office address (details above) or e-mail 
progresspeople@progressgroup.org.uk
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Answers 
1. Birmingham 2. Sheffield 3. Richie Benaud 4. Alan Shearer 5. Spandau Ballet 6. The De Havilland Mosquito

Brain-teasers

✂

Many thanks to David Robinson, who has again supplied 
the general knowledge questions for this edition.


