
Money matters

Take a look at your 
Tenant Annual Review  

Edna's 
fundraising

Times



Supporting our communities

2

Welcome from Sharon 
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Enjoying time together
Spotlight on Orchard Grange

Meet your new independent 
living coordinators 

Contractors spreading 
festive cheer
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What has been going on? 

How our tenants have been supporting charities 



5



6

Dates for your diary



77

Keeping you safe 



Scheme updates How we prioritise repairs 

8



9

Tenant celebration 

Update on our supported living 
service Reside Housing Association



101010

Money matters 
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Free independent 
wellbeing support

Know the signs 
of financial abuse



Why 
sharing 
your details 
with us 
matters 
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Tenants' Voice - Improving Service group

Your voice
Tenants' Forum



Contact us

Compliments  
and complaints
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Have  
you seen your 
Tenant Annual 

Review? 

  Keeping your home   
  safe and sound  
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  Investing in your  
  community 

  Support if you need it  

Myra's community 



Your rent for 2026 
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Our Customer Promises

Resolve issues  
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Adapt our service   

Make it easy

Proactive communication 



Congratulations 
to our Progress in 
Bloom and sunflower 
growing competition 
winners.

20


